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QUESTION & ANSWER REPORT 
RFP No. 240240 

Janitorial and Sanitation Supplies, Equipment, and Related Services (OMNIA) 

RESPONSE DEADLINE: November 22, 2024 at 2:00 pm 

 

 
Wednesday, July 2, 2025 
 

Approved, Unanswered Questions 

 

Approved, Answers Provided 

 

1. No subject 

Oct 17, 2024 9:17 AM 

Question: Is the intent to award this bid to one vendor, or multiple? 

Oct 17, 2024 9:17 AM 

Answered by Matthew Sage: The intent is to award one (1) Contract, however, the City reserves the 
right to make multiple awards. 

Oct 29, 2024 4:23 PM 

 

2. Estimated Usage 

Oct 3, 2024 8:22 AM 

Question: Hello, The quantity for every item listed is "1." Will you be adding practical quantities so we 
can provide accurate pricing? 

Oct 3, 2024 8:22 AM 

Answered by Matthew Sage: The Price Page will remain as is with the quantity of 1 for each item. The 
Price Page includes a Worksheet "Bulk Discounts" where vendors can provide a Percentage Discount of 
the List Price for volume purchases. 

Oct 29, 2024 4:23 PM 
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3. attend pre-bid link? and register additional attendees 

Oct 14, 2024 12:30 PM 

Question: I registered for the pre-bid and received an email notice, but i don't see a link to join the 
meeting. 

Oct 14, 2024 12:30 PM 

Answered by Matthew Sage: The Pre-Submittal Meeting was held on October 15th. The PowerPoint 
Presentation and Attendance List from the meeting can be found under the "Addenda & Notices" Tab. 
For future reference, the hyperlink to join a Pre-Submittal Meeting can be found on the "Project 
Documents" tab, "Notice", "LOCATION". 

Oct 29, 2024 4:23 PM 

 

4. Training - 

Oct 15, 2024 11:34 AM 

Question: Is the training nationwide or specifically in Tucson? 

Oct 15, 2024 11:34 AM 

Answered by Matthew Sage: The training may include the City of Tucson as well as any Participating 
Public Agency. 

Oct 29, 2024 4:23 PM 

 

5. Janitorial Services 

Oct 17, 2024 12:55 PM 

Question: Will any janitorial services be needed for this opportunity or any in the future? 

Oct 17, 2024 12:55 PM 

Answered by Matthew Sage: Janitorial Services are not part of this Contract. The City of Tucson has a 
separate Contract, Commercial Custodial Services - 202340, which can be found on the City of Tucson 
Procurement Portal: https://procurement.opengov.com/portal/tucson-az/contracts 

Oct 29, 2024 4:23 PM 

 

6. No subject 

Oct 15, 2024 12:00 PM 

Question: Will products be delivered to City warehouses or directly to end City users? 

Oct 15, 2024 12:00 PM 
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Answered by Maria Hartke: The City anticipates products to be delivered to multiple locations. 
Depending on the order and using department, a City representative will coordinate this with the 
selected vendor(s). 

Nov 7, 2024 11:11 AM 

 

7. Previous Recap 

Oct 15, 2024 11:55 AM 

Question: Can you provide the last recap showing the awarded pricing per item and winning vendor(s) 
from the previous bid? 

Oct 15, 2024 11:55 AM 

Answered by Matthew Sage: The current contract for Janitorial and Sanitation Supplies, Equipment, and 
Related Services, Contract No. 202329-01), which includes the awarded pricing and contracted vendor, 
can be found on the City of Tucson Procurement Portal: 
https://procurement.opengov.com/portal/tucson-az/contracts/12267 

Oct 29, 2024 4:23 PM 

 

8. No subject 

Oct 17, 2024 4:39 PM 

Question: Would you accept alternatives where brands are specified? 

Oct 17, 2024 4:39 PM 

Answered by Matthew Sage: Yes, please see Addendum No. 2. 

Oct 29, 2024 4:23 PM 

 

9. No subject 

Oct 17, 2024 4:46 PM 

Question: If you are already an Omnia supplier do you still bid? 

Oct 17, 2024 4:46 PM 

Answered by Matthew Sage: Yes, this is a Request for Proposal from the City of Tucson who has 
partnered with OMNIA Partners. 

Oct 29, 2024 4:23 PM 

 

10. No subject 

Oct 17, 2024 4:50 PM 
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Question: Will you accept bids for only supply and equipment, and not the services? 

Oct 17, 2024 4:50 PM 

Answered by Jill Schmitz: The City of Tucson is interested in the service requirements listed under 
section C. 3 Service Requirements of this RFP. However, the service requirements are considered a 
value-add and supply and equipment only offerings may be considered. 

Oct 29, 2024 4:23 PM 

 

11. No subject 

Oct 17, 2024 4:53 PM 

Question: Is there a point system or percent breakdown of how Method of Approach, Qualifications & 
Experience, and Price will be scored / evaluated? 

Oct 17, 2024 4:53 PM 

Answered by Matthew Sage: The Request for Proposal (RFP) states the criteria to be used in the 
evaluation of the proposals and includes and has been listed in relative order of importance: A. Method 
of Approach B. Qualifications C. Price Proposal Per the Tucson Procurement Code, specific numerical 
weighting is not required to be published. 

Oct 29, 2024 4:23 PM 

 

12. All or nothing 

Oct 25, 2024 1:21 PM 

Question: Is this a bid all or nothing contract? 

Oct 25, 2024 1:21 PM 

Answered by Matthew Sage: Per the solicitation Section B.1. of the solicitation, The City seeks a 
Contractor that can provide a broad supply of products and Services to ensure the support of daily 
maintenance operations, Section C.1. General Requirements, and Section E.9. of the solicitation, The 
City, at its sole discretion, may award multiple Contracts. 

Oct 29, 2024 4:23 PM 

 

13. No subject 

Oct 15, 2024 11:59 AM 

Question: What is the monthly estimated quantities? 

Oct 15, 2024 11:59 AM 
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Answered by Matthew Sage: The City has partnered with OMNIA Partners to make the resulting 
Contracts available for both the City and Participating Public Agencies, estimated quantities are 
unknown as the City and each Participating Public Agency may have differing needs. 

Oct 29, 2024 4:23 PM 

 

14. Pricing 

Nov 1, 2024 11:57 AM 

Question: The RFP reflects several items (like chemicals) as an “each” UOM, but we sell them in case 
quantities. Do you want us to breakdown our pricing to reflect an each or gallon? Or can we quote and 
price it out at a case quantity? 

Nov 1, 2024 11:57 AM 

Answered by Jill Schmitz: The pricing submitted should be per the UOM in the Market Basket. 

Nov 15, 2024 12:58 PM 

 

15. J.2 Cooperative Purchasing Program 

Nov 1, 2024 11:58 AM 

Question: In reference to your question, J.2 Cooperative Purchasing Program, please clarify that your 
intent would be to collect two cooperative program fees? In the “fill in the blank – sample OMNIA admin 
agreement”, it states that the awarded vendor will be paying fees to OMNIA. The cooperative fees paid 
to OMNIA are then partially shared back with the lead agency. This appears to be duplicative. Are you 
asking for additional fees on top of those paid to OMNIA for sales to other agencies? 

Nov 1, 2024 11:58 AM 

Answered by Jill Schmitz: There is one fee paid by the supplier to OMNIA Partners, the administration 
fee. 

Nov 15, 2024 12:58 PM 

 

16. Chemical Products 

Nov 7, 2024 11:14 AM 

Question: How do we go about bidding just the chemical products portion? 

Nov 7, 2024 11:14 AM 

Answered by Matthew Sage: Per the solicitation Section B.1. of the solicitation, The City seeks a 
Contractor that can provide a broad supply of products and Services to ensure the support of daily 
maintenance operations. It is at the Respondent's discretion to submit pricing on just the chemical 
products, those are the fields that would then be completed in pricing portion. 
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Nov 15, 2024 12:58 PM 

 

17. Green Seal 

Nov 7, 2024 11:15 AM 

Question: How would you suggest we bid a system that requires no chemicals to be purchased? This 
would be a complete “Green Seal” certified product list including “Green Seal certified disinfectant”. 

Nov 7, 2024 11:15 AM 

Answered by Jill Schmitz: The Manufacturer List with the percent off list price should be used. 

Nov 15, 2024 12:58 PM 


