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Tab 1 – Master Agreement 
 





















OES Inc.

4056 Blakie Road

London Ontario Canada N6L1P7

877-652-5833 519-652-3795

Jean-Paul Grice Director, OES Scoreboards

jpgrice@oes-inc.com
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Tab 2 - NCPA Administration Agreement 



OES Inc.

December 1, 2022

December 1, 2022 08-37







OES Inc.

Jean-Paul Grice

Director, OES Scoreboards

4056 Blakie Road

London, ON Canada N6L 1P7

November 15, 2022

Matthew Mackel

Director, Business Development

PO Box 701273

Houston, TX 77270

December 1, 2022
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Tab 3 - Vendor Questionnaire 
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London
Province of Ontario

X

X

Jean-Paul Grice

Director, OES Scoreboads

OES Inc.

4056 Blakie Road

London, ON Canada N6L1P7

877-652-5833 x120

jpgrice@oes-inc.com
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Tab 4 - Vendor Profile 
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Vendor Profile 
Company’s official registered name:  

OES Inc. 

Brief history of your company, including the year it was established. 

 Please see provided information package  

Company’s Dun & Bradstreet (D&B) number:  

242138485  

Company’s organizational chart of those individuals that would be involved in the  contract. 
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Corporate office location. 

 4056 Blakie Road 

 London ON Canada N6L 1P7 

List the number of sales and services offices for states being bid in solicitation.  
List the names of key contacts at each with title, address, phone, and e-mail address. 

Name  Title Contact Info 
Jean-Paul Grice Director, OES Scoreboards 

Based out of OES Headquarters 
jpgrice@oes-inc.com 
519-652-5833 x120 

Colby Howerton Southwest Regional Sales Representative 
Based out of Dallas TX 

chowerton@oes-inc.com 
817-247-3382 

Clyde Adkin Regional Sales Manager North Central USA 
Based out of OES Headquarters 

cadkin@oes-inc.com 
519-282-1591 

Doug Resetar Mid-Atlantic Regional Sales Consultant 
Based out of Pittsburgh PA 

dresetar@oes-inc.com 
412-889-6566 

Shannon Harman Business Development Manager Southeast USA 
Based out of Houston TX 

sharman@oes-inc.com 
713-478-1962 

John Marinovich Independent Sales Representative California 
Based out of San Jose CA 

jmarinovich@oes-inc.com 
831-251-4445 

Dana Plant Sales Representative Ontario 
Based on out OES Headquarters 

dplant@oes-inc.com 
226-377-6097 

Marcelle Lopez Inside Sales 
Based out of OES Headquarters 

mlopez@oes-inc.com 
519-652-5833 x1 

Glenn Pederson Inside Sales 
Based out of OES Headquarters 

gpederson@oes-in.com 
519-652-5833 x1 

Marek Pec Project Management 
Based out of OES Headquarters 

mpec@oes-inc.com 
51-652-5833 x262 

Rob Pittaro Service and After Sales Support 
Based out of OES Headquarters 

rpittaro@oes-inc.com 
519-652-5833 x2 

Jesse Emes Service and After Sales Support 
Based out of OES Headquarters 

jemes@oes-inc.com 
519-652-5833 x2 

 

 Define your standard terms of payment. 

 Product Sales:  
• 50% down payment with purchase order 
• 50% on completion of assembly and readiness to ship, payment due prior to goods 

shipping from OES facility 
• Payment terms subject to credit review and approval by OES 

Product Sales with Installation:  
• 50% down payment with purchase order 
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• 35% on completion of assembly and readiness to ship, payment due prior to goods 
shipping from OES facility 

• 15% on substantial completion of installation. Substantial completion shall be 
defined as the operational availability of the equipment in accordance with the 
equipment’s specifications without regard to items which do not affect the 
operation of the equipment. 

• Payment terms subject to credit review and approval by OES 

Who is your competition in the marketplace? 

  Daktronics 
 Nevco 
 Fairplay Scoreboards 
 

 What differentiates your company from competitors?  

1. Focus on R&D and Product Innovation 

OES continually investigates innovative methods and technologies for all new product and 
project opportunities. Our passion for innovation starts with the customer and an 
understanding of their needs and pain points. This information then drives our engineering 
and design team towards solving real world problems.  
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2. Market Leading Technologies 

OES’ customers are provided with the best solutions and options to meet their existing and 
future needs. OES’ customers can be assured that the newest technologies and innovations 
are being continually reviewed by OES and implemented into our products. We have 
continually brought new and market leading technologies to market years ahead of our 
competition. 

• First to develop see-through basketball shot clock. Provided better fan experience 
by reducing the shot clocks interference with spectators view of the basketball 
court.  

• First to introduce Surface Mount Technology (SMT) LEDs on our scoreboard digits. 
SMT LEDs provide wider viewing angle while eliminating the need for the LEDs to be  
exposed outside of the scoreboard enclosure preventing damage from impact.  

• First to introduce white LED digits. White LED digits offer improved visibility and 
brightness 

• First to introduce Multi-color LED scoreboards. Provided customers with more 
customization options by allowing them to mix and match 5 different LED digit 
colors 

• First to integrate Bluetooth technology into scoreboards. Enables ability to 
troubleshoot and diagnosis the most common failures without the need to access 
the inside of the scoreboard.  

• First to introduce color changing capability into scoreboards. OES’ ColorCast 
technology allows customers to change the scoreboard’s LED digit color to any 
color at any time. Offers customers endless customization options.  
 

3. Excellent Customer Support 

OES believes that customer satisfaction is key to our success as a business. OES 
collaborates with their customers to ensure each product and project meets or exceeds 
their expectations. OES makes it a top priority to respond quickly to issues or concerns of 
its customers. No job is complete until the customer is satisfied.  

4. Robust Products 

OES has one of the highest rates of return customers and repeat business in the market 
across our three business groups. Our products have continuously outlasted customers’ 
expectations in terms of durability and performance. On many occasions our customers 
rely on our advanced technical expertise for advice and support 

5. Product Line-up 

OES provides a wide range of products and services that covers all aspects of sports 
entertainment. From elementary and primary schools to professional sports facilities, OES 
has a solution to fit every budget.  
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6. Quality of Components 

OES products are manufactured with only the highest quality components resulting in total 
cost of ownership that is unmatched by our competition 

7. Customization 

OES can customize our scoring and timing solutions to meet any facility, participant, or 
spectator needs. Give us a vision and we will make it a reality.  

8. Sales Team 

The experience of our sales team has translated into a very loyal customer base. OES 
always prioritized the best interest of our clients. Our consultation process ensures a 
better understanding of their needs so that we can suggest targeted solutions to their 
problems.  

9. Project Management 

Our experienced project management team can ensure our customer’s projects are 
completed on schedule and to the  

10. Service Capabilities 

Service after the sales falls into our core values of developing long term relationships 
through always taking care of the customer. OES offers a full team of service technicians 
that are available 7 days a week includes after business hours. Our network o f resellers is 
also available to provide local on-site support.  

Describe how your company will market this contract if awarded. 

Describe how you intend to introduce NCPA to your company. 

OES will leverage multiple avenues to market this contract when awarded. Primary channels will 
include: 

• Introduction of Co-ops and their benefits to our national sales team 
• Introduction of Co-ops and their benefits to our network of resellers and distributors 

across North America 
• Inclusion of NCPA information and the features of the program in our customer 

proposals 
• Develop information package to support customer interactions detailing the NCPA 

program, features, and benefits 
• Promotion or NCPA through our social media platforms. 

Describe your firm’s capabilities and functionality of your on-line catalog / ordering website. 

OES’ website includes a graphical representation of its full product catalog and offered services. 
It also contains product documentation, product information packages and profiles of past 
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projects to help customers with their buying decision. Our website combined with the 
personalized service provided both the OES sales team and our resellers ensures our customers 
receive the best level of customer service.  

Due to the complex nature of our products and solutions our website offers the ability to order 
online basic accessories.  

Describe your company’s Customer Service Department (hours of operation, number of service 
centers, etc.) 

OES takes immense pride in the quality of our products. We are pleased to offer our customers 
with a comprehensive warranty and technical support package.  

On Site Training & Subsequent Support  
Upon full commissioning of the scoreboard there will be comprehensive training on all 
components, controllers, and software configurations. Subsequent remove training is available 
during standard business hours with no limitation on the number of personnel requiring 
training. OES is please to include this as a value-add service.  

On Site Support  
Our national network of distributors and resellers are available to provide local onsite customer 
support and service.  

After-Installation Support  
We offer the support of factory trained technicians who have comprehensive knowledge of all 
the hardware and software components. OES will provide complete operational support for the 
video scoreboards and all components for the life of the product.  

Customer service is a paramount for post installation support. Technical support is offered 
during business hours by a team of trained technicians. An after-hours customer care hotline is 
also available for emergency support during evenings and weekends.  

Technical Support ………….……………………………………….………. 1-877-652-5833 
Monday to Friday 8:00 am to 5:00 pm EST   

After-Hours Customer Care Emergency Support………………. 1-877-652-5833  
Monday to Friday 5:00 pm to 8:00 pm EST  
Saturday and Sunday 8:00 am to 5:00 pm EST  

 

Green Initiatives (if applicable)  

 Please see provided information package  
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Anti-Discrimination Policy (if applicable) 

Please see provided information package  

Vendor Certifications (if applicable) 

Please see provided information package  

 























































C E R T I F I C A T E  O F  C O M P L I A N C E
Certificate Number 20140326-E241686

Report Reference E241686-20040920
Issue Date 2014-MARCH-26

William R. Carney, Director, North American Certification Programs

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at www.ul.com/contactus

Page 1 of 2

OES INCIssued to:

4056 BLAKIE RD
LONDON
ON N6L 1P7 CANADA

SIGNSThis is to certify that
representative samples of See Addendum Page

Have been investigated by UL in accordance with the 
Standard(s) indicated on this Certificate.

Standard(s) for Safety: UL 48 : Standard for  Electric Signs
CSA C22.2, No. 207-M89 : Standard for Portable and 
Stationary Electric Signs and Displays

Additional Information: See the UL Online Certifications Directory at
www.ul.com/database for additional information

Only those products bearing the UL Listing Mark for the US and Canada should be considered as 
being covered by UL's Listing and Follow-Up Service meeting the appropriate requirements for US 
and Canada.
The UL Listing Mark for the US and Canada generally includes: the UL in a circle symbol with “C” and 

“US” identifiers:  the word “LISTED”; a control number (may be alphanumeric) assigned by UL; 
and the product category name (product identifier) as indicated in the appropriate UL Directory.

Look for the UL Listing Mark on the product.

Created by UL Document Assembler 2016-08-25 13:08:42 -05:00Created by UL Document Assembler 2016-08-25 13:08:42 -05:00
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Report Reference E241686-20120418
Issue Date 2014-MARCH-26

William R. Carney, Director, North American Certification Programs

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at www.ul.com/contactus

Page 1 of 1

OES INCIssued to:

4056 BLAKIE RD
LONDON
ON N6L 1P7 CANADA

SIGNSThis is to certify that
representative samples of Cord connected and permanently wired electric signs of the 

incandescent, fluorescent, LED, HID, or electric discharge tubing type, 
or combinations thereof

Have been investigated by UL in accordance with the 
Standard(s) indicated on this Certificate.

Standard(s) for Safety: UL 48 : Standard for Electric Signs
CSA C22.2 No. 207 : Portable and Stationary Electric Signs 
and Displays

Additional Information: See the UL Online Certifications Directory at
www.ul.com/database for additional information

Only those products bearing the UL Listing Mark for the US and Canada should be considered as 
being covered by UL's Listing and Follow-Up Service meeting the appropriate requirements for US 
and Canada.
The UL Listing Mark for the US and Canada generally includes: the UL in a circle symbol with “C” and 

“US” identifiers:  the word “LISTED”; a control number (may be alphanumeric) assigned by UL; 
and the product category name (product identifier) as indicated in the appropriate UL Directory.

Look for the UL Listing Mark on the product.

Created by UL Document Assembler 2015-04-23 09:10:36 -05:00Created by UL Document Assembler 2015-04-23 09:10:36 -05:00



C E R T I F I C A T E  O F  C O M P L I A N C E
Certificate Number 20150402-E241686

Report Reference E241686-20140220
Issue Date 2015-APRIL-02

Bruce Mahrenholz, Assistant Chief Engineer, Global Inspection and Field Services

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/

Page 1 of 3

OES INCIssued to:

4056 BLAKIE RD
LONDON
ON N6L 1P7 CANADA

SIGNSThis is to certify that
representative samples of See Addendum Page

Have been investigated by UL in accordance with the 
Standard(s) indicated on this Certificate.

Standard(s) for Safety: UL 48, Standard for Electric Signs;
CSA C22.2 No. 207-M89, Portable and Stationary Electric 
Signs and Displays

Additional Information: See the UL Online Certifications Directory at
www.ul.com/database for additional information

Only those products bearing the UL Certification Mark should be considered as being covered by UL's 
Certification and Follow-Up Service.

Look for the UL Certification Mark on the product.

Created by UL Document Assembler 2016-08-25 14:38:42 -05:00



C E R T I F I C A T E  O F  C O M P L I A N C E
Certificate Number 20150402-E241686

Report Reference E241686-20140220
Issue Date 2015-APRIL-02

Bruce Mahrenholz, Assistant Chief Engineer, Global Inspection and Field Services

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/

Page 2 of 3

This is to certify that representative samples of the product as specified on this certificate were tested 
according to the current UL requirements.

LED Scoreboards:

The clock models are SHOTS- and GAME- followed by XX, followed by AA and may be followed by 
additional suffix letters or numbers.

SHOTS = Two digit clock
GAME = Four digit clock
XX = two numbers indicating height in in.
AA = Alterations, (optional) numbers or letters

The ad Panel models are A and L followed by XX-, YYY, x, ZZ, and WWW.

A = fluorescent backlighting
L = LED backlighting
XX = two numbers indicating ad panel depth in in.
YYY = three numbers indicating ad panel width in in.
X = x(by)
ZZ = two numbers indicating ad panel height in in.
WWW = (optional) two or more additional letters or numbers

The ad Panel models are also A followed by T, D, WWW, HH, M, E, (optional) followed by numbers or 
letters.

A = Ad panel
T = Type, letters or numbers
D = Depth in inches
WWW = Width in inches
HH = Height in inches
M = Mounting type, letters or numbers
E = Electrical input location, Letters or numbers
(optional) followed by numbers or letters

Created by UL Document Assembler 2016-08-25 14:38:42 -05:00



C E R T I F I C A T E  O F  C O M P L I A N C E
Certificate Number 20150402-E241686

Report Reference E241686-20140220
Issue Date 2015-APRIL-02

Bruce Mahrenholz, Assistant Chief Engineer, Global Inspection and Field Services

UL LLC

Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/

Page 3 of 3

The scoreboard models are MODEL, MOD, M, or STATS followed by 1, 2, 3, 4, 5, 6, 7, 8, and 9 
followed by YYY, followed by AAA or additional letters or numbers.

1 = Real Time Clocks
2 = Curling Clocks
3 = Multi-sport
4 = Soccer
5 = Basketball
6 = Hockey
7 = Baseball
8 = Football
9 = Multi-sport, portable

YYY = three numbers or digits defining model
AAA = Alterations, (optional) 3 or more numbers or letters

Created by UL Document Assembler 2016-08-25 14:38:42 -05:00



 

C E R T I F I C A T E  O F  C O M P L I A N C E  
  

Certificate Number 20150401-E474953 
Report Reference E474953-20150331 

Issue Date 2015-APRIL-01 
 
 

 
Bruce Mahrenholz, Assistant Chief Engineer, Global Inspection and Field Services 
 
UL LLC 
 
Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/  

 
Page 1 of 2 

Issued to: OES INC 
4056 Blakie Rd 
London 
On N6L 1P7 CANADA 

  

This is to certify that
representative samples of

 SIGN CONTROLLERS, MESSAGE CENTERS 
See Addendum page 

  
 Have been investigated by UL in accordance with the 

Standard(s) indicated on this Certificate. 
  

Standard(s) for Safety: UL 879 Standard for Electric Sign Components 
CSA C22.2 No. 207-M89 Portable and Stationary Electric 
Signs and Displays 

Additional Information: See the UL Online Certifications Directory at 
www.ul.com/database for additional information 

 
 

Only those products bearing the UL Certification Mark should be considered as being covered by UL's 
Certification and Follow-Up Service. 
 
Look for the UL Certification Mark on the product. 
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Certificate Number 20150401-E474953 
Report Reference E474953-20150331 

Issue Date 2015-APRIL-01 
 
 

 
Bruce Mahrenholz, Assistant Chief Engineer, Global Inspection and Field Services 
 
UL LLC 
 
Any information and documentation involving UL Mark services are provided on behalf of UL LLC (UL) or any authorized licensee of UL. For questions, please 
contact a local UL Customer Service Representative at http://ul.com/aboutul/locations/  

 
Page 2 of 2 

This is to certify that representative samples of the product as specified on this certificate were tested 
according to the current UL requirements. 
 
 
USL, CNL - Sign Controllers, Message Centers For Use With Electric Signs, Models ISC85X-AC, 
ISC85X-RF, ISC85X-MAX, ISC85X-DC, ISC850, ISC85X-MXO, ISC85X-MXH, ISC9000-ST, ISC9000-
PR ISC9000-MI, ISC9000-MO, ISC9000-X9, ISC9000-X2, ISC9000-CX, ISC9000-IP, ISC9000-WI, 
ISC9000-PX, and ISC9000-XX where  –XX may be any letters or digits. 
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Tab 5 - Products and Services 
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Products and Services 
Warranty:  

• Applicable warranty and/or guarantees of equipment and installations including any 
conditions and response time for repair and/or replacement of any components during the 
warranty period. 

See Provided Warranty Policy 

• Availability of replacement parts 

Replacement parts are available from our headquarters and our network of National 
Resellers and Distributors 

• Life expectancy of equipment under normal use 

Under normal circumstances OES’ products should have a life expectancy of 5+ years.  

• Detailed information as to proposed return policy on all equipment   

See Provided Warranty Policy 

Products 

OES shall provide equipment, materials and products that are new unless otherwise specified, of 
good quality and free of defects. 

Construction  

OES shall perform services in a good and workmanlike manner in accordance with industry 
standards for the service provided.  

Available Product Categories 

• Scoreboards 
o Football Scoreboards 
o Basketball Scoreboards 
o Baseball/Softball Scoreboards  
o Lacrosse Scoreboards 
o Hockey Scoreboards 
o Soccer Scoreboards 
o Multi-Sport Scoreboards 
o Tennis Scoreboards 
o Pickleball Scoreboards 
o Volleyball Scoreboards 
o Portable Scoreboards 
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o Other Sports 
o Custom Scoreboards 

• Scoreboard Controls 
o Console Scoreboard Controller (Wired and Wireless) 
o Handheld Scoreboard Controller (Wireless) 
o Smartphone App Scoreboard Controller (Wired and Wireless) 
o Handheld Timer Control Remotes 
o Wireless Timer Control Remotes 

• Time of Day Clocks 
o Outdoor Time of Day Clocks 
o Indoor Time of Day Clocks 
o Locker Room Clocks 

• Courtside Scorers Tables 
o With Static Ad Panel 
o With Backlit Ad Panel 
o With LED Display 

• Field Timers 
o Football Delay of Game Timer 
o Lacrosse Shot Clocks 
o Segment Timers 

• Basketball Shot Clocks 
• Basketball Backboard Strip Lights 
• Scoring and Timing Accessories 

o Data Distribution Panels 
o Data Convertors 
o Data Wiring Infrastructure  
o External Horn Control Modules 
o External Trumpet Horns 

• Hockey Goal Lights 
• LED Video Screens 

o Indoor LED Displays 
o Outdoor LED Displays 

• LED Video Screen Content Management Solutions 
• Electronic Signage  

o Indoor LED Full Color Electronic Signs 
o Outdoor LED Full Color Electronic Signs 
o Full Color LED Time and Temperature Displays 

• Digital Signage Content Management Solutions 
• Digital Signage Media Players 
• Sponsorship Panels 

o Indoor Sponsorship Panels 
o Outdoor Sponsorship Panels  

• Interactive Presentation Displays and Kiosks 
• Cameras and Video Production Solutions 

o Production Video Switchers 
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o Video Signal Distribution 
o Text Generator Software 
o Streaming Software Solutions 

• Audio Solutions 
o Indoor Audio Solutions 
o Outdoor Audio Solutions 

• Curriculum Development and Assessment 
• Services 

o Local Installation Services 
o Third Party Engineering Review 
o Maintenance Inspections and Repairs 
o Service Depot Repairs 

• Warranty 
o On Site Warranty Repairs 
o Service Depot Warranty  
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OES INC. MANUFACTURED EQUIPMENT 

OES Inc. warranty period is: 
OES Manufactured Scoreboards and ISC Series Controllers – 5 years 
OES Indoor Retrofit/Digit Kit – 5 years 
OES Outdoor Retrofit/Digit Kit – 1 year 
OES Marquee Displays – 5 years 
OES Video Products (Including Scoring Tables) – 2 years 
Printed vinyl and graphics – 1 year 
OES Bolt and vMix Pro Computer Systems – 1 year 

OES Inc. warrants the product to be free from defects in materials and workmanship under normal use and service. 
OES obligations are limited to the repair of the parts shown to be defective during the warranty period.  
OES liability shall not exceed the contract price for the goods claimed to be defective and OES shall not be liable for any 

special or consequential damages. 
OES products returned for repair that are damaged by misuse, abuse, negligence, acts of God, or accident (all determined 

by OES) will have the warranty voided and all repair charges will be paid by the customer. 
Any warranty repair performed during the warranty period does not extend the warranty period. 
OES Warranty is not transferable. 
Exceptions: 
- OES warranty for batteries and chargers is 60 days. 
- OES warranty covers LEDs that do not emit light but does not cover LED degradation.  
- OES warranty does not provide the replacement or installation of communication mediums of any type to replace site 

interference due to local radio frequencies. 
- For retrofits, OES does not cover damage caused by water damage due to improper installation/handling. 
OES WILL ONLY HONOR THE WARRANTY FOR ACCOUNTS IN GOOD STANDING. 
 

NON-OES INC. MANUFACTURED EQUIPMENT 

Warranty is as stated by the manufacturer of the product. OES does not extend the warranty of these items. Please contact 
your sales rep for details on the warranty period of your Non-OES Inc. manufactured product. 

 

OES INC. SERVICE PROCEDURE DURING WARRANTY PERIOD 

In House Repairs - call OES for Return Authorization Number, then send product back prepaid. Warranty repairs will be 
performed at no charge (parts and labour).  Goods returned from outside of Canada require customs documentation. The 
notation “Canadian Goods Returned” is required on customs documentation when returning OES products. If warranty is voided 
(OES Inc. to determine) repairs will be charged at current OES rates. Warranty repairs will be shipped back ‘standard ground’ 
prepaid. Any shipping upgrades will be paid for by the customer. Applicable taxes are extra. Duty and brokerage charges for 
repairs shipped outside of Canada are extra. 

Exception: OES will cover return shipment costs on parts less than 90 days from order’s original shipment date. 
On Site Service - call OES to request a Service Technician. Warranty covers parts and labour, warranty status to be 

determined by Service Technician on site.  Mileage will be charged at current OES rate.  Travel expenses and applicable taxes are 
extra.  OES does not cover the cost of equipment rentals that may be required. 

 

OES INC. SERVICE PROCEDURE AFTER WARRANTY PERIOD 

In House Repairs - call OES for Return Authorization Number, then send product back prepaid. Goods returned from outside 
of Canada require customs documentation. The notation “Canadian Goods Returned” is required on customs documentation 
when returning OES products. Parts and labour will be charged at current OES rates. Shipping and applicable taxes are extra. Duty 
and brokerage charges for repairs shipped outside of Canada are extra. 

On Site Service - call OES to request a Service Technician. Parts, labour, and mileage will be charged at current OES rates.  
Travel expenses and applicable taxes are extra. OES does not cover the cost of equipment rentals that may be required. 
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Value Added Products and Services 
Consultancy and Project Management  

The experienced OES engineering, project management, and sales team will design and oversee the 
entire project from concept to completion.  

• Typical Lead times 
o Standard Fixed Digit Scoreboards: 8-10 weeks 
o Custom Fixed Digit Scoreboards: 10-12 weeks 
o LED video display projects: 12-14 weeks 
o Rush shipments are available to meet timeline needs 

• Project Responsibilities 
o OES will assign a dedicated project manager who will co-ordinate and oversee the 

project immediately following receipt of purchase order. The project manager will 
serve as the technical customer liaison who will communicate with the customer on 
a regular basis providing updates on the project status.  

o OES will provide a comprehensive project plan and schedule detailing the individual 
responsibilities and the required timing for: 

▪ Engineering design and review 
▪ Electrical installation 
▪ Data wiring installation 
▪ Fabrication of primary steel structure 
▪ Delivery of product 
▪ Installation of product 
▪ Integration of solution with other existing equipment and technology on site 
▪ Commissioning of solution 
▪ Customer Training 

• Engineering Solutions 
o Our experienced engineering team will carefully evaluate each project to ensure the 

customers requirements are met and any technical issues are mitigated. 
• Engineering Drawings 

o OES will provide detailed engineering drawings and project submittals after the 
completion of each project.  

o Third party engineering reviews and stamped drawings can be provided 
• Graphic Concept Drawings 

o OES’ graphic design team that are ready to provide concept drawings of your 
solution. These concept drawings allow our customers to evaluate different 
solutions and visualize what they will look like in their facility.  

• Animation Content 
o The visual impact of LED video screens is driven by the timing and type of content 

shown. OES’ graphic design team is ready to create branded 3D animation and 
visual content to support our customer’s projects. Branded content provides our 
customers with the ‘Pro’ game day experience!  
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Tab 9 - Required Documents 
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