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Optum Financial all-inclusive administration: 
As part of administration, we:  
• Send notices and invoices to participants  
• Manage premium payments
• Coordinate the reinstatement and termination of 

coverage with carriers 
• Collect monthly premiums and remit to the 

employer

COBRA experience
Qualified beneficiaries and participants 
have:  
• Quick and easy online access to 

documents and coverage level 
• Online payments with ACH, check or 

credit card  
• View of amount due, transaction history, 

coverage level and mores

Let our COBRA experts take care of everything
Our team of COBRA experts is at your service to assist with day-to-day COBRA operations, such as 
elections, notices, payment receipt/disbursement and communication to the plan sponsor. We take the 
guesswork out of COBRA administration by providing fully compliant, trackable communications and on-
demand, online transparency..

COBRA Administration

Remove complexity, 
save time and 
increase compliance

Support your people with a better benefits experience
At Optum Financial, we deliver benefits that matter. Our products and programs empower employees to 
become better consumers of health care — while helping you streamline costs and time. Together, we can 
maximize your contribution in the wellbeing of your people and your organization’s success.

The Consolidated Omnibus Budget Reconciliation Act (COBRA) is a federal law that requires employers with 
20+ employees to offer continuing health benefit coverage to employees and their dependents (at their own 
expense) who would otherwise lose benefits due to employment termination, reduction in hours or other 
certain events.

• In-depth knowledge of federal 
COBRA and state continuation 
laws 

• Fully compliant participant 
communications

Industry expertise 
• Online access to real-time 

reporting

• Full transparency to all notices

Tracking and reporting
• Simple implementation for 

employers 

• State continuation 
administration options 

• Toll-free customer service line 
for participants.

Superior service
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COBRA is administered on behalf of your COBRA Plan Administrator by Optum Financial, Inc.
or ConnectYourCare, LLC and is subject to eligibility and restrictions. Optum Financial, Inc. and
ConnectYourCare, LLC are not plan sponsors.
This communication is not intended as legal or tax advice. Consult a legal or tax professional for advice on
eligibility, tax treatment, and restrictions. Please contact your COBRA Plan Administrator with questions
about enrollment or plan restrictions.

Optum Financial is at the crucial connection between health care, 
finance and technology. 

Our vision: to transform how health care is financed and paid for. 

We’re a highly-connected, health care payments ecosystem 
designed to reduce friction and increase accessibility. 

Join us in paying health forward. 

Optum Financial is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or 
product names are the property of their respective owners. Because we are continuously improving our products 
and services, the products and services noted herein are presented as examples only and Optum reserves the right 
to change specifications without prior notice. Optum is an equal opportunity employer.

Our COBRA client portal enables real-time access to COBRA activity information 
around the clock. Employers have flexibility to designate access based on divisions 
and responsibility. Client administrators can:

Client portal for comprehensive COBRA access

Access on-demand reports including program summary, generated communications, new 
or total covered members, status of member, remittances and refunds.

Add new members/initiate qualifying events 

View details of their COBRA-eligible plans, including rates, enrollment coverage, election 
status, payment history and payment status 

Update demographic information for their qualified beneficiaries

Access the history of notifications sent to the qualified beneficiaries, along with a 
date/time stamp

• Direct billing administration for non-payroll 
populations  (retirees, leave of absence, etc.) 

• Open enrollment for COBRA participants 

• ACA reporting assistance

• Additional or re-issued notices

Additional services




