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Support your people with a better benefits experience
At Optum Financial, we deliver benefits that matter. Our products and programs empower employees to 
become better consumers of health care — while helping you streamline costs and time. Together, we can 
maximize your contribution in the wellbeing of your people and your organization’s success.

Budget and save for qualified expenses through pre-tax contributions to FSAs
When your employees use an FSA, their taxable income is reduced by the amount they contribute, 
up to the annual IRS limits. They can use the FSA to plan ahead and budget for eligible expenses in 
the upcoming benefit plan year. Choose from different FSAs to meet your employees’ needs and 
complement your medical plan.

Key employee benefits

Health care FSA
• Eligible expenses: medical, 

dental, vision, prescription, 
certain over-the-counter items 

• Use your account to save up to 
30%* on all kinds of go-to health 
products

Limited purpose FSA
• Compatible with an HSA 
• Eligible expenses: vision and dental
• Protects their HSA balance for 

deductible expenses and saving for 
the future

Dependent care FSA
• Eligible expenses: dependent care 

while the employee is at work
• Dependents are typically under 13 

or older adults who are incapable 
of self-care

The Optum Financial payment card
From bandages to braces, and contacts to 
chiropractors, your employees can use their  card 
and know they’re saving time and money.

Browse eligible items at optum.com/what2buy

Flexible Spending Accounts (FSAs)

Help your employees 
budget and save for 
qualified expenses 
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Flexible spending accounts (FSAs), dependent care assistance programs (DCAPs), health reimbursement
arrangements (HRAs), Commuter and Parking Benefits, Tuition Assistance Plans, Adoption
Assistance Plans, Surrogacy Assistance Plans, Wellness Benefits, and Lifestyle Accounts (collectively,
“Employer-Sponsored Plans”) are administered on behalf of your plan sponsor by Optum Financial, Inc.
or ConnectYourCare, LLC, and are subject to eligibility and restrictions. Employer-Sponsored Plans are
not individually owned and amounts available under the Employer-Sponsored Plan are not FDIC insured.
This communication is not intended as tax or legal advice. Consult a legal or tax professional for advice
on eligibility, tax treatment, and restrictions. Please contact your plan administrator with questions about
enrollment or plan restrictions.

Optum Financial is at the crucial connection between health care, 
finance and technology. 

Our vision: to transform how health care is financed and paid for. 

We’re a highly-connected, health care payments ecosystem 
designed to reduce friction and increase accessibility. 

Join us in paying health forward. 

Optum Financial is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or 
product names are the property of their respective owners. Because we are continuously improving our products 
and services, the products and services noted herein are presented as examples only and Optum reserves the right 
to change specifications without prior notice. Optum is an equal opportunity employer.

"Assuming a 30% combined tax rate from all applicable federal, state and FICA taxes. Results and amount 
will vary depending on your circumstances."

FSA administration details

Manage your benefit plan and make easy updates to employee records, account funding and plan 
setup.  

Employer portal

The employer provides and maintains funding to pay FSA claims. We automatically transfer funds 
from the designated employer account using an electronic funds transfer (EFT) via automated 
clearing house (ACH).

FSA funding

Robust reporting that allows you to select data to create custom reports that you can send and save. 
Reporting categories include claims reports, ineligible claims reports, utilization reports and 
payment card reports.

FSA reporting

Accurate and fast claims processing

• We use smart matching to review health plan claims file feeds and match it to FSA expenses, 
resulting in less paper and less paperwork.

• If they can’t use their payment card, the employee can use their mobile app to submit a claim 
and get reimbursed in one day. 

• 95% of claim submissions are processed within one business day.

Our claims processing approach is optimized to verify expenses as FSA-eligible without any 
employee interaction, whenever possible. 




