
 

Tab	1	–	Master	Agreement	
General	Terms	and	Conditions	

¨ Customer	Support	
Ø The	vendor	shall	provide	timely	and	accurate	technical	advice	and	sales	support.		The	

vendor	shall	respond	to	such	requests	within	one	(1)	working	day	after	receipt	of	the	
request.	
	

¨ Disclosures	
Ø Respondent	affirms	that	he/she	has	not	given,	offered	to	give,	nor	intends	to	give	at	any	

time	hereafter	any	economic	opportunity,	future	employment,	gift,	loan,	gratuity,	special	
discount,	trip,	favor	or	service	to	a	public	servant	in	connection	with	this	contract.			

Ø The	respondent	affirms	that,	to	the	best	of	his/her	knowledge,	the	offer	has	been	arrived	at	
independently,	and	is	submitted	without	collusion	with	anyone	to	obtain	information	or	
gain	any	favoritism	that	would	in	any	way	limit	competition	or	give	an	unfair	advantage	
over	other	vendors	in	the	award	of	this	contract.	

	
¨ Renewal	of	Contract	

Ø Unless	otherwise	stated,	all	contracts	are	for	a	period	of	three	(3)	years	with	an	option	to	
renew	for	up	to	five	(5)	additional	one-year	terms	or	any	combination	of	time	equally	not	
more	than	5	years	if	agreed	to	by	Region	14	ESC	and	the	vendor.	

	
¨ Funding	Out	Clause	

Ø Any/all	contracts	exceeding	one	(1)	year	shall	include	a	standard	“funding	out”	clause.		A	
contract	for	the	acquisition,	including	lease,	of	real	or	personal	property	is	a	commitment	
of	the	entity’s	current	revenue	only,	provided	the	contract	contains	either	or	both	of	the	
following	provisions:	

Ø Retains	to	the	entity	the	continuing	right	to	terminate	the	contract	at	the	expiration	of	each	
budget	period	during	the	term	of	the	contract	and	is	conditioned	on	a	best	efforts	attempt	
by	the	entity	to	obtain	appropriate	funds	for	payment	of	the	contract.	

	
¨ Shipments	(if	applicable)	

Ø The	awarded	vendor	shall	ship	ordered	products	within	seven	(7)	working	days	for	goods	
available	and	within	four	(4)	to	six	(6)	weeks	for	specialty	items	after	the	receipt	of	the	
order	unless	modified.		If	a	product	cannot	be	shipped	within	that	time,	the	awarded	
vendor	shall	notify	the	entity	placing	the	order	as	to	why	the	product	has	not	shipped	and	
shall	provide	an	estimated	shipping	date.		At	this	point	the	participating	entity	may	cancel	
the	order	if	estimated	shipping	time	is	not	acceptable.	

¨ Tax	Exempt	Status	
Ø Since	this	is	a	national	contract,	knowing	the	tax	laws	in	each	state	is	the	sole	responsibility	

of	the	vendor.	
	
	



 

¨ Payments	
Ø The	entity	using	the	contract	will	make	payments	directly	to	the	awarded	vendor	or	their	

affiliates	(distributors/business	partners/resellers)	as	long	as	written	request	and	
approval	by	NCPA	is	provided	to	the	awarded	vendor.	

¨ Adding	authorized	distributors/dealers		

Ø Awarded	vendors	may	submit	a	list	of	distributors/partners/resellers	to	sell	under	their	
contract	throughout	the	life	of	the	contract.			Vendor	must	receive	written	approval	from	
NCPA	before	such	distributors/partners/resellers	considered	authorized.		

Ø Purchase	orders	and	payment	can	only	be	made	to	awarded	vendor	or	
distributors/business	partners/resellers	previously	approved	by	NCPA.		

Ø Pricing	provided	to	members	by	added	distributors	or	dealers	must	also	be	less	than	or	
equal	to	the	pricing	offered	by	the	awarded	contract	holder.		

Ø All	distributors/partners/resellers	are	required	to	abide	by	the	Terms	and	Conditions	of	
the	vendor's	agreement	with	NCPA.	
	

¨ Pricing	

Ø All	pricing	submitted	shall	include	the	administrative	fee	to	be	remitted	to	NCPA	by	the	
awarded	vendor.		It	is	the	awarded	vendor’s	responsibility	to	keep	all	pricing	up	to	date	
and	on	file	with	NCPA.		

Ø All	deliveries	shall	be	freight	prepaid,	F.O.B.	destination	and	shall	be	included	in	all	pricing	
offered	unless	otherwise	clearly	stated	in	writing	

¨ Warranty	
Ø Proposal	should	address	the	following	warranty	information:		

§ Applicable	warranty	and/or	guarantees	of	equipment	and	installations	including	
any	conditions	and	response	time	for	repair	and/or	replacement	of	any	components	
during	the	warranty	period.	

§ Availability	of	replacement	parts	
§ Life	expectancy	of	equipment	under	normal	use	
§ Detailed	information	as	to	proposed	return	policy	on	all	equipment		

Ø Products	
§ Vendor	shall	provide	equipment,	materials	and	products	that	are	new	unless	

otherwise	specified,	of	good	quality	and	free	of	defects	
Ø Construction	

§ Vendor	shall	perform	services	in	a	good	and	workmanlike	manner	and	in	
accordance	with	industry	standards	for	the	service	provided.			

¨ Safety	 	
Ø Vendors	performing	services	shall	comply	with	occupational	safety	and	health	rules	and	

regulations.		Also	all	vendors	and	subcontractors	shall	be	held	responsible	for	the	safety	of	
their	employees	and	any	conditions	that	may	cause	injury	or	damage	to	persons	or	
property.			
	



 

¨ Permits	
Ø Since	this	is	a	national	contract,	knowing	the	permit	laws	in	each	state	is	the	sole	

responsibility	of	the	vendor.	
¨ Indemnity	

Ø The	awarded	vendor	shall	protect,	indemnify,	and	hold	harmless	Region	14	ESC	and	its	
participants,	administrators,	employees	and	agents	against	all	claims,	damages,	losses	and	
expenses	arising	out	of	or	resulting	from	the	actions	of	the	vendor,	vendor	employees	or	
vendor	subcontractors	in	the	preparation	of	the	solicitation	and	the	later	execution	of	the	
contract.		
	

¨ Franchise	Tax	
Ø The	respondent	hereby	certifies	that	he/she	is	not	currently	delinquent	in	the	payment	of	

any	franchise	taxes.	
	

¨ Supplemental	Agreements	
Ø The	entity	participating	in	this	contract	and	awarded	vendor	may	enter	into	a	separate	

supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	participating	entity	and	awarded	vendor.		
	

¨ Certificates	of	Insurance	 	

Ø Certificates	of	insurance	shall	be	delivered	to	the	Public	Agency	prior	to	commencement	of	
work.		The	insurance	company	shall	be	licensed	in	the	applicable	state	in	which	work	is	
being	conducted.		The	awarded	vendor	shall	give	the	participating	entity	a	minimum	of	ten	
(10)	days	notice	prior	to	any	modifications	or	cancellation	of	policies.	The	awarded	vendor	
shall	require	all	subcontractors	performing	any	work	to	maintain	coverage	as	specified.	

¨ Legal	Obligations	
Ø It	is	the	Respondent’s	responsibility	to	be	aware	of	and	comply	with	all	local,	state,	and	

federal	laws	governing	the	sale	of	products/services	identified	in	this	RFP	and	any	
awarded	contract	and	shall	comply	with	all	while	fulfilling	the	RFP.		Applicable	laws	and	
regulation	must	be	followed	even	if	not	specifically	identified	herein.	

¨ Protest	

Ø A	protest	of	an	award	or	proposed	award	must	be	filed	in	writing	within	ten	(10)	days	from	
the	date	of	the	official	award	notification	and	must	be	received	by	5:00	pm	CST.			Protests	
shall	be	filed	with	Region	14	ESC	and	shall	include	the	following:	

§ Name,	address	and	telephone	number	of	protester	
§ Original	signature	of	protester	or	its	representative	
§ Identification	of	the	solicitation	by	RFP	number	
§ Detailed	statement	of	legal	and	factual	grounds	including	copies	of	relevant	

documents	and	the	form	of	relief	requested	



 

Ø Any	protest	review	and	action	shall	be	considered	final	with	no	further	formalities	being	
considered.	
	

¨ Force	Majeure	

Ø If	by	reason	of	Force	Majeure,	either	party	hereto	shall	be	rendered	unable	wholly	or	in	
part	to	carry	out	its	obligations	under	this	Agreement	then	such	party	shall	give	notice	and	
full	particulars	of	Force	Majeure	in	writing	to	the	other	party	within	a	reasonable	time	after	
occurrence	of	the	event	or	cause	relied	upon,	and	the	obligation	of	the	party	giving	such	
notice,	so	far	as	it	is	affected	by	such	Force	Majeure,	shall	be	suspended	during	the	
continuance	of	the	inability	then	claimed,	except	as	hereinafter	provided,	but	for	no	longer	
period,	and	such	party	shall	endeavor	to	remove	or	overcome	such	inability	with	all	
reasonable	dispatch.		

Ø The	term	Force	Majeure	as	employed	herein,	shall	mean	acts	of	God,	strikes,	lockouts,	or	
other	industrial	disturbances,	act	of	public	enemy,	orders	and	regulation	of	any	kind	of	
government	of	the	United	States	or	any	civil	or	military	authority;	insurrections;	riots;	
epidemics;	pandemics;	landslides;	lighting;	earthquake;	fires;	hurricanes;	storms;	floods;	
washouts;	droughts;	arrests;	restraint	of	government	and	people;	civil	disturbances;	
explosions,	breakage	or	accidents	to	machinery,	pipelines	or	canals,	or	other	causes	not	
reasonably	within	the	control	of	the	party	claiming	such	inability.	It	is	understood	and	
agreed	that	the	settlement	of	strikes	and	lockouts	shall	be	entirely	within	the	discretion	of	
the	party	having	the	difficulty,	and	that	the	above	requirement	that	any	Force	Majeure	shall	
be	remedied	with	all	reasonable	dispatch	shall	not	require	the	settlement	of	strikes	and	
lockouts	by	acceding	to	the	demands	of	the	opposing	party	or	parties	when	such	settlement	
is	unfavorable	in	the	judgment	of	the	party	having	the	difficulty	

¨ Prevailing	Wage	

Ø It	shall	be	the	responsibility	of	the	Vendor	to	comply,	when	applicable,	with	the	prevailing	
wage	legislation	in	effect	in	the	jurisdiction	of	the	purchaser.		It	shall	further	be	the	
responsibility	of	the	Vendor	to	monitor	the	prevailing	wage	rates	as	established	by	the	
appropriate	department	of	labor	for	any	increase	in	rates	during	the	term	of	this	contract	
and	adjust	wage	rates	accordingly.	

¨ Termination	

Ø Either	party	may	cancel	this	contract	in	whole	or	in	part	by	providing	written	notice.		The	
cancellation	will	take	effect	30	business	days	after	the	other	party	receives	the	notice	of	
cancellation.		After	the	30th	business	day	all	work	will	cease	following	completion	of	final	
purchase	order.	

¨ Open	Records	Policy	
Ø Because	Region	14	ESC	is	a	governmental	entity	responses	submitted	are	subject	to	release	

as	public	information	after	contracts	are	executed.		If	a	vendor	believes	that	its	response,	or	
parts	of	its	response,	may	be	exempted	from	disclosure,	the	vendor	must	specify	page-by-
page	and	line-by-line	the	parts	of	the	response,	which	it	believes,	are	exempt.	In	addition,	



 

the	respondent	must	specify	which	exception(s)	are	applicable	and	provide	detailed	
reasons	to	substantiate	the	exception(s).		

Ø The	determination	of	whether	information	is	confidential	and	not	subject	to	disclosure	is	
the	duty	of	the	Office	of	Attorney	General	(OAG).			Region	14	ESC	must	provide	the	OAG	
sufficient	information	to	render	an	opinion	and	therefore,	vague	and	general	claims	to	
confidentiality	by	the	respondent	are	not	acceptable.			Region	14	ESC	must	comply	with	the	
opinions	of	the	OAG.		Region14	ESC	assumes	no	responsibility	for	asserting	legal	
arguments	on	behalf	of	any	vendor.		Respondent	are	advised	to	consult	with	their	legal	
counsel	concerning	disclosure	issues	resulting	from	this	procurement	process	and	to	take	
precautions	to	safeguard	trade	secrets	and	other	proprietary	information. 
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



 

Process	
Region	14	ESC	will	evaluate	proposals	in	accordance	with,	and	subject	to,	the	relevant	statutes,	
ordinances,	rules,	and	regulations	that	govern	its	procurement	practices.		NCPA	will	assist	Region	14	ESC	
in	evaluating	proposals.		Award(s)	will	be	made	to	the	prospective	vendor	whose	response	is	determined	
to	be	the	most	advantageous	to	Region	14	ESC,	NCPA,	and	its	participating	agencies.		To	qualify	for	
evaluation,	response	must	have	been	submitted	on	time,	and	satisfy	all	mandatory	requirements	
identified	in	this	document.	
	

¨ Contract	Administration	
Ø The	contract	will	be	administered	by	Region	14	ESC.		The	National	Program	will	be	

administered	by	NCPA	on	behalf	of	Region	14	ESC.	
¨ Contract	Term	

Ø The	contract	term	will	be	for	three	(3)	year	starting	from	the	date	of	the	award.		The	
contract	may	be	renewed	for	up	to	five	(5)	additional	one-year	terms	or	any	combination	of	
time	equally	not	more	than	5	years.		

Ø It	should	be	noted	that	maintenance/service	agreements	may	be	issued	for	up	to	(5)	years	
under	this	contract	even	if	the	contract	only	lasts	for	the	initial	term	of	the	contract.	NCPA	
will	monitor	any	maintenance	agreements	for	the	term	of	the	agreement	provided	they	are	
signed	prior	to	the	termination	or	expiration	of	this	contract.	

¨ Contract	Waiver	
Ø Any	waiver	of	any	provision	of	this	contract	shall	be	in	writing	and	shall	be	signed	by	the	

duly	authorized	agent	of	Region	14	ESC.		The	waiver	by	either	party	of	any	term	or	
condition	of	this	contract	shall	not	be	deemed	to	constitute	waiver	thereof	nor	a	waiver	of	
any	further	or	additional	right	that	such	party	may	hold	under	this	contract.	

¨ Price	Increases	
Ø Should	it	become	necessary,	price	increase	requests	may	be	submitted	at	any	point	during	

the	term	of	the	contract	by	written	amendment.		Included	with	the	request	must	be	
documentation	and/or	formal	cost	justification	for	these	changes.		Requests	will	be	
formally	reviewed,	and	if	justified,	the	amendment	will	be	approved.	

¨ Products	and	Services	Additions	
Ø New	Products	and/or	Services	may	be	added	to	the	resulting	contract	at	any	time	during	

the	term	by	written	amendment,	to	the	extent	that	those	products	and/or	services	are	
within	the	scope	of	this	RFP.	

¨ Competitive	Range	
Ø It	may	be	necessary	for	Region	14	ESC	to	establish	a	competitive	range.		Responses	not	in	

the	competitive	range	are	unacceptable	and	do	not	receive	further	award	consideration.	
¨ Deviations	and	Exceptions	

Ø Deviations	or	exceptions	stipulated	in	response	may	result	in	disqualification.		It	is	the	
intent	of	Region	14	ESC	to	award	a	vendor’s	complete	line	of	products	and/or	services,	
when	possible.	

¨ Estimated	Quantities	



 

Ø While	no	minimum	volume	is	guaranteed,	the	estimated	(but	not	limited	to)	annual	volume	
for	Products	and	Services	purchased	under	the	proposed	Master	Agreement	is	$150	million	
dollars	annually.		This	estimate	is	based	on	the	anticipated	volume	of	Region	14	ESC	and	
current	sales	within	the	NCPA	program.	

¨ Evaluation	
Ø Region	14	ESC	will	review	and	evaluate	all	responses	in	accordance	with,	and	subject	to,	

the	relevant	statutes,	ordinances,	rules	and	regulations	that	govern	its	procurement	
practices.		NCPA	will	assist	the	lead	agency	in	evaluating	proposals.		Recommendations	for	
contract	awards	will	be	based	on	multiple	factors,	each	factor	being	assigned	a	point	value	
based	on	its	importance.	

¨ Formation	of	Contract	
Ø A	response	to	this	solicitation	is	an	offer	to	contract	with	Region	14	ESC	based	upon	the	

terms,	conditions,	scope	of	work,	and	specifications	contained	in	this	request.	A	solicitation	
does	not	become	a	contract	until	it	is	accepted	by	Region	14	ESC.	The	prospective	vendor	
must	submit	a	signed	Signature	Form	with	the	response	thus,	eliminating	the	need	for	a	
formal	signing	process.		Contract	award	letter	issued	by	Region	14	ESC	is	the	counter-
signature	document	establishing	acceptance	of	the	contract.	

¨ NCPA	Administrative	Agreement	
Ø The	vendor	will	be	required	to	enter	and	execute	the	National	Cooperative	Purchasing	

Alliance	Administration	Agreement	with	NCPA	upon	award	with	Region	14	ESC.		The	
agreement	establishes	the	requirements	of	the	vendor	with	respect	to	a	nationwide	
contract	effort.		

¨ Clarifications	/	Discussions	

Ø Region	14	ESC	may	request	additional	information	or	clarification	from	any	of	the	
respondents	after	review	of	the	proposals	received	for	the	sole	purpose	of	elimination	
minor	irregularities,	informalities,	or	apparent	clerical	mistakes	in	the	proposal.		
Clarification	does	not	give	respondent	an	opportunity	to	revise	or	modify	its	proposal,	
except	to	the	extent	that	correction	of	apparent	clerical	mistakes	results	in	a	revision.		After	
the	initial	receipt	of	proposals,		Region	14	ESC	reserves	the	right	to	conduct	discussions	
with	those	respondent’s	whose	proposals	are	determined	to	be	reasonably	susceptible	of	
being	selected	for	award.		Discussions	occur	when	oral	or	written	communications	
between	Region	14	ESC	and	respondent’s	are	conducted	for	the	purpose	clarifications	
involving	information	essential	for	determining	the	acceptability	of	a	proposal	or	that	
provides	respondent	an	opportunity	to	revise	or	modify	its	proposal.		Region	14	ESC	will	
not	assist	respondent	bring	its	proposal	up	to	the	level	of	other	proposals	through	
discussions.		Region	14	ESC	will	not	indicate	to	respondent	a	cost	or	price	that	it	must	meet	
to	neither	obtain	further	consideration	nor	will	it	provide	any	information	about	other	
respondents’	proposals	or	prices.	

¨ Multiple	Awards	

Ø Multiple	Contracts	may	be	awarded	as	a	result	of	the	solicitation.	Multiple	Awards	will	
ensure	that	any	ensuing	contracts	fulfill	current	and	future	requirements	of	the	diverse	and	
large	number	of	participating	public	agencies.		



 

¨ Past	Performance	
Ø Past	performance	is	relevant	information	regarding	a	vendor’s	actions	under	previously	

awarded	contracts;	including	the	administrative	aspects	of	performance;	the	vendor’s	
history	of	reasonable	and	cooperative	behavior	and	commitment	to	customer	satisfaction;	
and	generally,	the	vendor’s	businesslike	concern	for	the	interests	of	the	customer.	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



 

Evaluation	Criteria	
	

¨ Pricing	(40	points)	
Ø Electronic	Price	Lists	

§ Products,	Services,	Warranties,	etc.	price	list	
§ Prices	listed	will	be	used	to	establish	both	the	extent	of	a	vendor’s	product	lines,	

services,	warranties,	etc.	available	from	a	particular	bidder	and	the	pricing	per	item.	
	

¨ Ability	to	Provide	and	Perform	the	Required	Services	for	the	Contract	(25	points)	
Ø Product	Delivery	within	participating	entities	specified	parameters	
Ø Number	of	line	items	delivered	complete	within	the	normal	delivery	time	as	a	percentage	

of	line	items	ordered.	
Ø Vendor’s	ability	to	perform	towards	above	requirements	and	desired	specifications.	
Ø Past	Cooperative	Program	Performance	
Ø Quantity	of	line	items	available	that	are	commonly	purchased	by	the	entity.	
Ø Quality	of	line	items	available	compared	to	normal	participating	entity	standards.	

	
¨ References	and	Experience	(15	points)	

Ø A	minimum	of	ten	(10)	public	sector	references	for	product	and/or	services	of	similar	
scope	dating	within	past	3	years	

Ø Respondent	Reputation	in	marketplace	
Ø Past	Experience	working	with	public	sector.	
Ø Exhibited	understanding	of	cooperative	purchasing	

	
¨ Value	Added	Products/Services	Description,	(10	points)	

Ø Additional	Products/Services	related	to	the	scope	of	RFP	
Ø Marketing	and	Training	
Ø Minority	and	Women	Business	Enterprise	(MWBE)	and	(HUB)	Participation	
Ø Customer	Service	

	
¨ Innovation	(10	points)	

Ø Past	Innovation,	how	it	affected	sales	
Ø Future	Innovation	in	the	pipeline	
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♦ Company’s official registered name: PS Furniture, Inc. 
 
♦ Brief history of your company, including the year it was established:  
 
PS Furniture, Inc. was first established in 1919 in Conneautville, Pennsylvania as the Snyder Chair Co., a 
manufacturer of Appalachian hardwood folding chairs. The Snyder Chair Co., changed hands in the early 
1970s, becoming Palmer Snyder. In the intervening years, we became PS Furniture, Inc. and Palmer 
Snyder, serving customers across the spectrum of commercial furniture markets. 
 
Most of our manufacturing is still done in the same small town in western Pennsylvania where Snyder 
Chair Co. was founded, now with a much expanded and modernized factory and sales offices around the 
U.S. We are proud of our heritage, our people and our products.  
 
♦ Company’s Dun & Bradstreet (D&B) number:  
 
♦ Company’s organizational chart of those individuals that would be involved in the contract: 
 
Roger Clark – Executive Vice President Business Development 
Mike Heazlitt – Vice President of Contract Sales  
Laura Ramos – Marketing Manager 
Steven Cook – Bids & Contracts Manager 
Joyce Mays – Customer Service 
 
♦ Corporate office location: 
 
1339 W. Mequon Rd 
Suite 215 
Mequon, WI 53092 
 
Ø List the names of key contacts at each with title, address, phone and e-mail address. 
 
Roger Clark – Executive Vice President Business Development – 262-302-4659 – rclark@psfurniture.com  
Mike Heazlitt – Vice President of Contract Sales – 262-302-4707 – mheazlitt@psfurniture.com  
Bill Sample – President – 262-302-4708 – bsample@psfurniture.com  
George Gula – Vice President of Product Development – 262-302-4681 – ggula@psfurniture.com  
Craig Clarke - General Manager – 859-312-4968 – cclarke@psfurniture.com  
Laura Ramos – Marketing Manager – 262-302-4656 – lramos@psfurniture.com  
Steven Cook – Bids & Contracts Manager – 262-302-4687 – scook@psfurniture.com  
Joyce Mays – Customer Service – 262-302-4686 – jmays@psfurniture.com  
 
Ø List the number of sales and services offices for states being bid in solicitation: 
 
PS Furniture, Inc. utilize Independent Contact Rep Groups to promote products and the NCPA contract 
market. 
 
  





Group State Coverage First Last Position E-MAIL Phone Address 1-2 Second Line

AFS Brands Middle East Hussein Haidar MAIN CONTACT / Principal hussein.haidar@afsbrands.com 972-679-2171 1606 Pheasant Lane Southlake, TX 76092

Capital Solutions DC, MD, VA Chris Rommel chris@mycsidc.com 301-926-2222 14701 Native Dancer Road North Potomac, MD 20878
Brad Armacost MAIN CONTACT/ Principal barmacost@contractfurniturepros.com 502-974-1720 13011 W. US HWY 42  Suite 208F Prospect  KY 40059

Aubrey Ward Office Manager aubreyw@contractfurniturepros.com 502-308-9374 13011 W. US HWY 42  Suite 208F Prospect  KY 40059
Jeremy Anderson Co-Principal/VP/Sales janderson@contractfurniturepros.com (205) 240-6400 3349 Culloden Way Birminham  AL 35242

Bob McCartney Sales bmccartney@contractfurniturepros.com (412) 889-4816 135 Orchard Ave Glenshaw  PA 15116
John Pavlick Sales jpavlick@contractfurniturepros.com (614) 571-7665 7573 Silver Fox Drive Columbus  OH 43235
Steve Culley Sales sculley@contractfurniturepros.com (407) 493-4227 9900 Burgundy Bay St. Orlando  FL 32817
Mary Huber Sales maryhuber@contractfurniturepros.com (949)-922-4199 475 Cambridge Lane Manchester  TN 37355
Cheryl Schmidt Sales cheryls@contractfurniturepros.com (954) 295-4456 242 Farnham K Deerfield Beach  FL 33442

Bob Koehne Sales bkoehne@contractfurniturepros.com (317) 697-9859 269 Ethel Ave. Cicero, IN 46034

Libby Rulo Sales libbyr@contractfurniturepros.com (913) 206-3695 10518 W. 90th Street Overland Park  KS 66214
Kristin Boyd Inside Sales Coordinator kristin@contractfurniturepros.com 502-308-9374 13011 W. US HWY 42, Suite 208F Prospect, KY 40059

Pittsburgh, PA Showroom insidesales@contractfurniturepros.com 4128 Butler St. Pittsburgh, PA 15201

Nashville, TN Showroom insidesales@contractfurniturepros.com 2929 Sidco Drive Nashville, TN 37204

Louisville, KY Showroom insidesales@contractfurniturepros.com 13011 W. US HWY 42, Suite 208F Prospect, KY 40059

Courtney Lynch-Crawford MAIN CONTACT / Principal courtney@cpgrouppgh.com 412-670-5283 1000 California Ave, Suite #106 Pittsburgh, PA 15212

Julie Naumann julie@cpgrouppgh.com 304-281-5621

Joseph McMurray joseph@cpgrouppgh.com 412-478-2856

Matt Boyle MAIN CONTACT /Principal mboyle@fdrpa.com 610-715-5380 219 Belgian Drive pring City, PA 19475

Susan Welborn sfirsich@fdrpa.com 717-314-0439

Tim Kalberer tkalberer@fdrpa.com 215-880-6921

Gunnar Pacific Western  Canada Josh Evans MAIN CONTACT /Principal josh.evans@gunnarpacific.ca 604-605-3004 401-4988 Cambie Street Vancouver, BC V5Z 2Z5

Joan Harris MAIN CONTACT /Principal joan@hreps.com 214-213-9090 1920 Winding Creek Blvd Flower Mound  TX 75022

Holly Richardson MAIN CONTACT /Principal holly@hreps.com 214-695-6918 7126 Gateridge Drive Dallas, TX  75254

Jonathan Roberts MAIN CONTACT /Principal jonathan@hampton-products.com 248-709-4140 500 East 11 Mile Road Royal Oak, MI 48067

Jessica Roberts Sales jessica@hampton-products.com 313-600-1569

Ed Bankard Sales ed@hampton-products.com 248-547-0900

Robert Kirby MAIN CONTACT (Office Manager) kirbyrep@aol.com 510-386-2670 6114 La Salle Ave Oakland, CA 94611

Greg Helms MAIN CONTACT / Sales gregthelms@gmail.com 510-867-1946 3201 Fairview Ave Alameda, CA 94501

Lehman Associates WI Matt Lehman MAIN CONTACT /Principal matt@lehmanandassociates.com 920-621-7746 1945 Kane Lane Green Bay, WI 54311

Don Romanetti MAIN CONTACT /Principal don@mdrassociates.org 905-330-0951 1016C Sutton Dr Burlington, ON L7L 6B8

Jason Romanetti jason@mdrassociates.org 416-616-7834

Tanya Dorais tanya@mdrassociates.org

Al Worley MAIN CONTACT/ Principal al@midsouthassoc.com 404-217-1275 3069 McCall Drive; Suite 2 Atlanta, GA 30340

David Montgomery Sales david@midsouthassoc.com 404-333-9204

Lori Green MAIN CONTACT / Sales lori@midsouthassoc.com 205-907-3448 3921 Village Center Drive Hoover, AL 35226

Mike Joseph MAIN CONTACT / Principal mike@mjdirections.com 303-884-5354 4935 Langdale Way Colorado Springs, CO 80906

Kent Poole MAIN CONTACT / Sales poole.kent@gmailc.om 801-943-8823 9691 S. Buttonwood Drive Sandy, UT 84092

Tom Polito MAIN CONTACT / Principal tom@politoassociates com 949-433-3405 27191 Comba Mission Viejo, CA 92692

Tiffany Coyne Sales tiffany@politoassociates.com 28 Santa Monica Dr. Aliso Viejo  CA  92656

Candy Marbach Sales candy@politoassociates.com 213-222-5919 24410 Top Court Diamond Bar, CA  91765

Karen Wardman MAIN CONTACT / Sales Karen@politoassociates.com 316 Avenida Granada # A San Clemente, CA  92672

Todd Norris MAIN CONTACT / Sales todd@repssoutheast.com (828) 461-0461 8521 Parkchester Pl Oak Ridge, NC 27310

Tara Norris MAIN CONTACT / Sales tara@repssoutheast.com 

Shannon Curatolo MAIN CONTACT / Principal Shannon@saleswestgroup.net 480-363-8688 3138 E McDowell Rd, Suite 101 Phoenix, AZ 85008

Dan Curatolo Principal dan@saleswestgroup.net 480-607-6899

Melanie Vindivich Associate melanie@saleswestgroup.net 253-732-2595

Chris Prhodes Associate chris@saleswestgroup.net 602-317-0165

Barbara Krech IL WI IN / Principal bkrech@sicklerorg com 312-203-6774

Sarah Urquiaga CSR Chicago Sara@sicklerorg.com 312-661-1820

Linda Diggs Metro Chicago Linda@sicklerorg.com 224-795-1601

Kim Cooper Southern IL kim@coopercontract.com 217-306-1624

Jensea Chromy Chicago, IL jchromy@sicklerorg.com 312-493-3796

Michelle Ellis Southern IL michelle@coopercontract.com 309-262-5331

Steve Sickler MAIN CONTACT / Sales ssickler@sicklerorg.com 312-401-1800 222 Merchandise Mart Plaza; Suite 10-135 Chicago, IL 60654

Stan Nathanson Hawaii Stan Nathanson MAIN CONTACT / Principal  stan@c-sales.biz 562-252-2077

Jenn Miller Showroom Info jennifermiller@the-lowegroup.com 281-797-2695 22303 Tuwa Rd. Tomball, TX 77375

Rick Lowe ricklowe@the-lowegroup.com 713-826-2117

Chris Lowe chrislowe@the-lowegroup.com 713-254-2426

Scott Lowe scottlowe@the-lowegroup.com 713-907-7211

Brad Lowe ` brad.lowetx@yahoo.com 832-418-0906

Jim Thompson jimtjta@aol.com 713-829-0375

Mitch Rabanal mitchrabanal@the-lowegroup.com 210-445-7858

FL,IA, IN, KY, KS, MO, MS, 

NE, OH,TN

Contract Furniture 

Professionals

The Lowe Group 

Midsouth Associates 

Inc.

Polito Assocs.

Sales West Group
Arizona, New Mexico, El 

Paso, Southern Nevada

IL and Northern IN

Southern CA

South Texas

Sickler Inc.

MJ Directions Inc.

GA, AL

Reps Southeast

Facility & Design 

Resource

CP Group

H Reps

CO, UT, ID, WY, MT

Eastern PA, DE, Southern NJ

Central & Eastern Canada

North Carolina, South 

Carolina

Dallas, Texas, North Texas, 

Oklahoma

MDR Associates

Hampton Products Inc.

Northern CA, anything 

north of Bakersfield
Kirby Reps

Western PA, WV, Upstate 

NY (Not NYC)

Michigan



 
 
 
♦ Define your standard terms of payment: Net 30  
 
♦ Who is your competition in the marketplace? KI, Steelcase, Herman Miller, Haworth, Knoll 
 
♦ Provide Annual Sales for last 3 years broken out into the following categories: 
 

 
 

  
  
 

 
 

  
  
 

 
  
  
  
 

 
 

  
  
 
♦ What differentiates your company from competitors? 
 
We are a small – fewer than 50 employees – 103-year-old American factory that is competing effectively 
versus China imports and large American office furniture businesses. We are award winning, both 
company performance and design: 
 

• INC 5000 2007 and 2008 
• Best of Neocon (2016) 
• HIP (2017) 
• IF (2019) 

 
We are innovative and hold proprietary Intellectual Property – Revolution tables’ ultra-light engineered 
composite core, NIMA (Piretti design) seating, MÜM® and WALS® design patents, engineering patent 
pending on Revolution Shield™ ballistic flip top tables, et al. 
 
40% of our employees have been with PS for 20+ years. 
  



♦ Describe how your company will market this contract if awarded: 
 
PS Furniture, Inc. will leverage our nationwide Contract Rep Groups to inform the furniture dealer 
community to offer NCPA pricing to their customers.  We will incorporate NCPA elements into our 
ongoing marketing strategy with activities such as: 
 
-Publishing a press release announcing PS Furniture, Inc.’s continue participation in the NCPA program 
nationally. 
 
- PS Furniture, Inc. will use social media sites such as Twitter, Facebook, and Google to promote NCPA. 
 
- Continue to promote NCPA on our website including a link to the NCPA website. 
https://www.psfurniture.com/contracts/#ncpa  
 
-Promote our participation at national trade shows such as Neocon and Ed Spaces, along with local trade 
shows. 
 
PS Furniture, Inc. is positioned to promote the contract to any and all government agencies including: 
 State:  State agencies including hospitals and transportation 
 Local:  Cities, counties, schools, libraries, etc. 
 Higher Education:  Public and private colleges and universities 
 
Additionally, PS Furniture, Inc. would be very interested in teaming with NCPA in other ways to promote 
our association with them.   
 
♦ Describe how you intend to introduce NCPA to your company. 
 
NCPA will be our first and foremost cooperative contract nationwide.  It will be ingrained in sales team as 
the go-to contract for all political subdivisions. 
 
PS Furniture, Inc. would start with an e-mail communication to all our Contract Market Rep Group 
representatives regarding our continue association with NCPA.  In this communication we would give all 
the details of the agreement including such things as start date, discount structure, terms, and other 
administrative information.  We have had huge success offering the NCPA contract to our customers the 
last few years and we will share this success with all sales reps.  
  



♦ Describe your firm’s capabilities and functionality of your on-line catalog / ordering website. 
 
PS Furniture, Inc. catalog website link:  
https://www.psfurniture.com/wp-content/uploads/2018/08/2022-PS-Furniture-Catalog.pdf  
 
PS Furniture, Inc. price list website link: 
https://www.psfurniture.com/wp-content/uploads/List-Pricing JULY-2022-1.pdf 

 
PS Furniture, Inc. has developed a product configurator on our website.  This program allows dealers to 
generate their own quotes and add markup to forward to NCPA members quickly.  The product 
configurator allows NCPA members to specify their product needs and generate a detailed picture of the 
product. 
 
https://pc.psfurniture.com/ 

 
 

 
 
Also, we have an on-line quote request form that makes getting a quote fast and easy from customer 
service or one of our contract market representatives.  Most sales will involve a local dealer that will 
work directly with PS Furniture, Inc. to ensure that the customer will have an outstanding experience 
with our products. 
 
Currently we do not offer an on-line ordering option, but we do accept emailed purchase orders. 
 
PS Furniture, Inc. does have a robust website that has all the products we offer available to view on-line.  
We also offer printed catalogs, price lists, and product information sheets. 
  



♦ Describe your company’s Customer Service Department (hours of operation, number of service centers, 
etc.) 
 
PS Furniture, Inc. has (2) Customer Service Representatives that are located in Lexington, KY dedicated to 
NCPA members.   
 
Steven Cook – Bids & Contracts Manager – 262-302-4687 – scook@psfurniture.com  
Joyce Mays – Customer Service – 262-302-4686 – jmays@psfurniture.com  
 
PS Furniture does use Sales Force to generate quotes for NCPA members. 
 
The hours of operation are Monday – Friday from 8am – 5pm EST. 
 
Order acknowledgments are automatically email to NCPA members once an order is processed.  An 
invoice is automatically emailed once the order ship with the tracking information. 
 
PS Furniture, Inc.’s website has a Live Chat feature were NCPA members and contact Joyce or me 
instantly to ask questions. 

 
 
  



♦ Green Initiatives 
 
Wedding Classic™ Resin Folding Chairs 
 
We are currently using a portion of regrind plastic (from our own defective parts) in our resin wedding 
chairs manufacturing process. These percentages are as follows: 
C440 white14.6% 
C450 white33.0% 
 
PremierComfort™ Banquet Seating 
 
Our steel frame is nearly 100% recycled steel. We also offer fabrics made with olefin, a fiber 
manufactured from post-industrial waste. 
 
GreenShield™ Fabrics 
 
GreenShield by G3i is a low fluorocarbon fabric treatment, certified by SCS* as an Indoor Advantage Gold 
Product. GreenShield uses up to ten times less fluorocarbons than other finishes and one third of the 
chemicals without compromising moisture resistance, stain-resistance, breathability, or non-
flammability. GreenShield treated fabrics contain no VOC’s (volatile organic compounds). 
*Scientific Certification Systems (http://www.scscertified.com/) 
 
Momentum C-Zero Fabrics 
 
BENEFITS • First fluorine free finish integrated with the fiber • Greenguard certified • PFOA-free/ PFOS-free • 

Recycled fiber content • Superior water repellency • Cleans with soap and water 
 
Classic Series™ ABS Lightweight Plastic Tables 
 
50% of the ABS plastic used on our ABS tables is regrind material. 
 
Revolution® Tables 
 
The composite core of all Revolution® products is up to 80% recycled post industrial and post consumer 
material. 
 
100, 200, Classic Laminate, and Premiere Series™ Tables 
 
Our plywood supplier is actively working on multiple reforestation and sustainable forest management 
projects. 
 
Table, Chair, and Dance Floor Transport Carts 
 
The recycled content of steel in our carts varies by cart but is in the range of 25-95%. 
 
End of Product Life 
 
Although all PS products are built to withstand years of demanding use, they will eventually reach the 
end of their useful lives. PS offers parts for some products to be refurbished and we suggest to all of our 
customers recycling of our products when they can no longer be used. 
 



♦ Anti-Discrimination Policy 
 
PS Furniture, Inc. prohibits any of its employees from participating in unlawful discrimination in the 
workplace under applicable federal and state laws. Employees with questions about any type of 
discrimination in the workplace are encouraged to bring these issues to the attention of the Human 
Resource Manager.  Employees can raise concerns and make reports without fear of reprisal.  Anyone 
found to be engaging in unlawful discrimination will be subjected to disciplinary action, up to and 
including termination of employment. 
 
♦ Vendor Certifications: 
 

 
 

 
 
 
 



Tab 5 – Products and Services 
PS Furniture, Inc. shall perform and provide these products and/or services under the 

terms of this agreement.  PS Furniture, Inc. shall assist the end user with deciding of their 

individual needs. 

 

• PS Furniture, Inc. warranty information attached 

 

 PS Furniture, Inc. does have the availability of replacement parts for all products 

 

 Since 2008, all PS Furniture, Inc. plywood tables have been stamped with the year of 

manufacture.  Many suppliers prefer their customers don’t notice how long their tables last.  

Since 1919 our success has been built on our customers knowing exactly how long our 

products last.  PS Furniture, Inc. carries this philosophy to our complete product line. 

 

All PS Furniture, Inc.’s products are designed to be portable, stackable, and storable.  

Therefore, all products have transportation/storage devices that are design specifically for 

that product.  This greatly reduces the wear and tear of a product having a 

transportation/storage device to protect the product.     

 

 All merchandise requested to be returned to the originating manufacturer must first be 

approved and issued a Return Goods Authorization (RGA) number.  Please contact the 

customer service department for an authorized return goods number. All returned goods 

must be packed in original carton, unused, and in sellable condition. Only product shipped 

within the last 30 days may be returned. All products must be returned within 30 days of 

return authorization date. 

 

 PS Furniture, Inc. shall provide equipment, materials and products that are new unless 

otherwise specified, of good quality and free of defects. 

 

 PS Furniture, Inc. shall perform services in a good and workmanlike manner and in 

accordance with industry standards for the service provided. 

 

• PS Furniture, Inc. is responding for the following categories: 

o Ancillary Furniture Products 

o Auditoriums and Theaters 

o Cafeteria 

o Classroom / Educational / Dormitory 

o Conference or Breakroom / Training 

o Library 

o Reception 

o Office 

o Outdoor 

o Seating / Chairs 

o Tables / Meeting Conference Room 





The following warranty applies to the original purchaser of PS Furniture products sold in North America.

maintenance, for a period of one year (labor and materials). An extended warranty (for replacement of materials only) 

of the product or a portion of the product, PS Furniture at its option and in its sole discretion will either repair or 

replace the defective product.

• Fabrics on Auditorium, Stadium, Arena, and Amusement applications

  • Custom design, non-catalog, and specialmade products

  • Component parts of operating mechanisms used in Auditorium, Stadium, or Amusement

  

ENVIRONMENTS:

This warranty is the original purchaser’s exclusive remedy for product defect and does not apply to:

  • In-transit damage caused by a carrier

  • User attached accessories

  • Customers own material and leather

  • Natural variations occurring in wood and leather shall not be considered defects, and PS    

 Furniture does not guarantee the color fastness or matching of the colors, grains or textures of    

such materials.

Auditorium, Stadium, Arena, and Amusement

THERE ARE NO OTHER WARRANTIES EXCEPT AS EXPRESSLY STATED ABOVE WHETHER EXPRESSED OR IMPLIED 

INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. 

PS FURNITURE SHALL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGE ARISING FROM ANY PRODUCT 

DEFECT.

Acton® / NIMA™ / Signature Series™ Warranty Information

1.800.762.0415 psfurniture.com





Groove Semi-Permanent Outdoor Flooring: 

 

PS Furniture, Inc. is now the exclusive stocking distributor for Groove Semi-Permanent/Outdoor 

Flooring! Groove flooring uses state-of-the-art technology to produce visually stunning surfaces 

that can replicate ANY high-resolution digital image from corporate logos to barn board. The 

flooring goes down quickly to dramatically transform any under-tent or outdoor space 

 

Executive Floor Lectern 
 

PS Furniture, Inc.’s Executive Floor Lectern is made of solid hardwood. Whereas most 

“Hardwood” lecterns on the market are a very thin hardwood veneer over a much softer, cheaper 

hardwood underneath, PS Furniture, Inc.’s Executive Series Lecterns are milled and built with 

solid hardwood boards of the species of wood ordered. The difference in how these lecterns 

perform over time when subjected to dings and dents in movement is dramatic. PS Furniture, 

Inc.’s Executive lecterns look newer much longer and can be touched up and refinished much 

more easily and cost effectively than competitor’s imitations. 

 

The Executive Floor Lectern will not need the maintenance that most other lecterns need because 

our lectern is built for constant movement. The production methods used, and the timeless design 

ensure that the structure will remain sound, the maintenance to keep them looking nice will be 

minimal, and the AV components employed can be easily procured as needed at reasonable costs 

if they are needed. 

 

PS Furniture’s Executive Floor Lectern is lighter weight than many other lecterns and has built 

in wheels to make moving very easy. We can also run AV and power wires internally (or 

wirelessly) to external ports to suit each building/application so that they can are easy to store, 

move, and hook up with minimal effort. 

 

Enclosed is complete 2022 PS Furniture Catalog and Price List on the USB drive. 

 

 



























Tab 9 – Innovation 
 

New Products 

 

Revolution Shield™ Flip-Top Tables with Amulet® Ballistic Barriers 

Signature Series™ Model 1 

Signature Series™ Model 2 

Signature Series™ Model 3 

 

New Fabrics 

 

NEW Clean Vinyl Solids collection carded program 

C-Zero® collection carded program 

 

Future Innovation 

 

CURV™ 

COVE™ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 







INTRODUCING 
SIGNATURE SERIES™

Mesh Back chairs from PS Furniture’s 
Signature Series are offered in a variety of 
price points, frame colors and upholstery 
material from any of our carded programs, 
as well as COM. 

All models are made in America, ship 
semi-assembled and come with a 10-year 
warranty on mechanical and structural parts 
(including cylinders).

FEATURES
• Simple Synchro Control with 3:1 Back to Seat tilt Ratio     
• Tension Control Knob and Upright Tilt Lock
• 2-Way Height Adjustable Arms with soft-touch Arm Pads
• High Density 3” thick Molded Foam Seat

OPTIONS
• Height: Available as Desk Height Chair or Drafting Height Stool
• Back: Available in Black Mesh
• Frame: Available in Black 
• Seat: Available in any Momentum, Stinson or COM fabrics 

grades 1-15

LIST PRICING MODEL 1
• Task Chair with Arms (Model TC-2-3)
 COM  $495   
 Grade 2 $550
• Task Stool without Arms (Model TS-1-3)
 COM  $555   
 Grade 2 $610

1.800.762.0415   I    psfurniture.com

MODEL 1
Flex Back Movement for Superior Comfort  

Model TC-2-3

Model TS-1-3



INTRODUCING 
SIGNATURE SERIES™

Mesh Back chairs from PS Furniture’s 
Signature Series are offered in a variety of 
price points, frame colors and upholstery 
material from any of our carded programs, 
as well as COM. 

All models are made in America, ship 
semi-assembled and come with a 10-year 
warranty on mechanical and structural parts 
(including cylinders).

FEATURES
• Full Synchro Control with 2:1 Back to Seat Tilt Ratio
• Tension Control Knob and 3-position back Tilt Lock
• 6-Way Height Adjustable Arms with Pivoting and Sliding Arm Pads
• Suspension Seat with High Density, Highly Resilient Molded Foam
• Height Adjustable Ratchet Back
• Built-in Seat Slider

OPTIONS
• Back: Available in Black Mesh
• Frame: Available in Black (B), Gray (G) or White (W)
• Seat: Available in any Momentum, Stinson or COM fabrics 

grades 1-15

LIST PRICING MODEL 2
• Management Chair with Arms (Model  MC-2-3-W) 
 COM  $845   
 Grade 2 $900

1.800.762.0415   I    psfurniture.com

MODEL 2
Simplicity in Design, Ergonomics and Functionality 

Model MC-2-3-W



INTRODUCING 
SIGNATURE SERIES™

Mesh Back chairs from PS Furniture’s 
Signature Series are offered in a variety of 
price points, frame colors and upholstery 
material from any of our carded programs, 
as well as COM. 

All models are made in America, ship 
semi-assembled and come with a 10-year 
warranty on mechanical and structural parts 
(including cylinders).

FEATURES
• Intensive Synchro Control by Donati with 2:1 back to seat Tilt Ratio 

and 4-position back Tilt Lock
• Side Tension Control 
• 5-degree Forward Seat tilt 
• Integrated Seat Slider 
• Adjustable Lumbar Support
• 6-Way Height Adjustable Arms with Pivoting and Sliding Arm Pads
• Suspension Seat with High Density, Highly Resilient Molded Foam

OPTIONS
• Back: Available in Black Mesh
• Frame: Available in Black (B), Gray (G) or White (W)
• Seat: Available in any Momentum, Stinson or COM fabrics 

grades 1-15

LIST PRICING MODEL 3
• Executive Chair with Arms (Model  EC-2-3-G) 
 COM  $945   
 Grade 2 $1000

1.800.762.0415   I    psfurniture.com

MODEL 3
 Versatile Executive, Conference and Managerial Seating

Model EC-2-3-G



VANGUARD CV FOIL STEEL 

FRENCH 

PEWTER 

SLATE 

SHADOW 

ONYX

NICKEL 

CARBON

ONYX 

MINK 

CAVE 

PEBBLE 

AQUA 

CADET 

PLUME 

RUBINE 

INKWELL 

KHAKI 

SEQUOIA 

CYPRESS 

INDIGO 

SAVOR 

GILDED 

CORK 

JADE 

MARINER 

DOWNPOUR 

FERN 

MANDARIN 

AUTUMN 

BLUESTAR 

KELLY 

LUNETTE 

CREME 

PUTTY 

SKY 

CASCADE 

MICA 

LONDON 

PARCHMENT 

SPRUCE 

JETTY 

BLUET

CALICO 

SADDLE 

SPROUT 

TANGELO 

EVO CV ASH 

FOSSIL CELADON PERIDOT CYPRUS

CHARCOAL 

HYDE PARCHMENT 

LINEN CV CYPRUS 

TRIBECA CV CLOUD 
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