
Region XIV Education Service Center 
1850 Highway 351 

Abilene, TX   79601-4750 
325-675-8600

FAX 325-675-8659 

September 15, 2025 

Teresa Trussell
President
PayByPhone US Inc.
3280 Peachtree Road, Suite 2400
Atlanta, GA 30305
Sent via email to: bids@paybyphone.com

Re: Award of Contract 159596 Software & SaaS Solutions 

Dear Teresa Trussell: 

Region 14 Education Service Center is happy to announce that PayByPhone US Inc. has been 
awarded Contract 159596 based on the proposal submitted to Region 14 ESC in response to 
RFP 25-S940 Software & SaaS Solutions.  As stated in the RFP, Article VI. Signature Form, this 
contract award letter is the countersignature to PayByPhone US Inc.’s response and provides 
Region 14’s acceptance of the response and establishes the contract. 

The contract is effective October 1st, 2025.  The contract may be renewed in accordance with the 
contract terms and conditions. 

We look forward to a long and successful partnership.   

If you have any questions or concerns, feel free to contact me at (325) 675-8600. 

Sincerely,  

Emily Jeffrey 
Region 14, Chief Financial Officer 

Docusign Envelope ID: 3A91ED0F-4A4A-4FFA-96E9-32D123500C1D
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