
RFP #15‐21 Cloud‐Based SaaS Solution for Citizen 
Engagement and Government Transaction Processing 

Thursday, July 22nd. 2021

 Evaluation Criteria   Point Value  CityBase, Inc. Ipay Smart Inc. PayIt, LLC 
PCC Technology 
inc. dba Civix

Pricing
40 20 20 25 20

Ability to service the contract
25 20 12 20 12

References
15 13 5 10 7

Technology
10 8 7 8 5

 Value Added Products and Services 
10 10 8 8 5

Total 100 71 52 71 49

PayIt, LLC

Evaluation Committee for Contract:   CityBase, Inc. 

Emily Jeffrey

 Matthew Mackel

Jonathan Applegate

Mike Muscara

 Vendors Awarded Under this Contract 



RFP #15‐21 Cloud‐Based SaaS Solution for Citizen 
Engagement and Government Transaction Processing 

Thursday, July 22nd. 2021

 Evaluation Criteria   Point Value 

Pricing
40

Ability to service the contract
25

References
15

Technology
10

 Value Added Products and Services 
10

Total 100

Evaluation Committee for Contract:  

Emily Jeffrey

 Matthew Mackel

Jonathan Applegate

Mike Muscara

unqork.com Levio Consulting Incapsulate

20 10 10

5 12 5

7 5 5

7 8 0

6 0 0

45 35 20 0 0



 

15-21 - Request for Proposal (RFP) for Cloud-
based SaaS Solution for Citizen Engagement 
and Government Transaction Processing 

 

Project Overview 

 

Project Details  

Reference ID 15-21 

Project Name Request for Proposal (RFP) for Cloud-based SaaS Solution for Citizen 
Engagement and Government Transaction Processing 

Project Type RFP 

Department Purchasing 

Open Date Jun 08, 2021 5:00 AM CDT 

Close Date Jul 22, 2021 2:00 PM CDT 

 

 

Seal status 

 

Requested Information Unsealed on Unsealed by 

Proposal Jul 22, 2021 2:15 PM CDT Jonathan Applegate 

Pricing Jul 22, 2021 2:16 PM CDT Jonathan Applegate 

 



 
 
 
 

 
RFP Bid/Proposal Receipt List: 
 
RFP #15-21 Cloud-Based SaaS 
Solution for Citizen Engagement 
and Government Transaction 
Processing 
Thursday, July 22nd, 2021 2:00 pm 

 

Supplier Date Submitted Name Email 

PCC Technology 
Inc. dba Civix 

Jul 21, 2021 9:37 
AM CDT Civix User capturesl@gocivix.com 

CityBase, Inc. Jul 12, 2021 4:41 
PM CDT Michael Duffy rfp@thecitybase.com 

IPaySmart Inc. Jul 22, 2021 1:44 
PM CDT Aman Singha proposal@ipaysmart.ai 

Levio Consulting Jul 22, 2021 1:42 
PM CDT Jakub Rybaczuk jakub.rybaczuk@levio.ca 

PayIt, LLC Jul 22, 2021 12:34 
PM CDT Meredith Luker mluker@payitgov.com 

Incapsulate Jul 22, 2021 12:47 
PM CDT Bryant Freeland bfreeland@incapsulate.com 

unqork.com Jul 22, 2021 1:55 
PM CDT Scott Bryant scott.bryant@unqork.com 
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