
Region 4 Education Service Center (ESC) 
Contract # R230701 

for 

Chemistry, Biology, Physics and Anatomy Instructional Supplies 
and Services 

with 

Pocket Nurse Enterprises, LLC 

Effective: July 1st, 2024 



The following documents comprise the executed contract between the 
Region 4 Education Service Center and Pocket Nurse Enterprises, 
effective June 1st, 2024: 

I. Vendor Contract and Signature Form
II. Supplier’s Response to the RFP, incorporated by reference



APPENDIX A 

OFFICIAL CONTRACT 

This Contract ("Contract'? is made as of February  27th, 2024 by and between Pocket Nurse 
Enterprises, LLC ("Contractor'? and Region 4 Education Service Center 

("Region 4 ESC'? for the purchase of Chemistry, Biology, Physics, Anatomy Instructional Supplies 
and Services ("the products and services'?. 

RECITALS 

WHEREAS, Region 4 ESC issued Request for Proposals Number R  23-07 for Chemistry, 
Biology, Physics, Anatomy Instructional Supplies and Services ("RFP"), to which 
Contractor provided a response ("Proposal"); and 

WHEREAS, Region 4 ESC selected Contractor's Proposal and wishes to engage Contractor 
in providing the services/materials described in the RFP and Proposal; 

WHEREAS, both parties agree and understand the following pages will constitute the Contract 
between the Contractor and Region 4 ESC, having its principal place of business at 7145 West 
Tidwell Road, Houston, TX 77092. 

WHEREAS, Contractor included, in writing, any required exceptions or deviations from 
these terms, conditions, and specifications; and it is further understood that, if agreed to by 
Region 4 ESC, said exceptions or deviations are incorporated into the Contract. 

WHEREAS, this Contract consists of the provisions set forth below, including provisions of all 
attachments referenced herein. In the event of a conflict between the provisions set forth below 
and those contained in any attachment, the provisions set forth below shall control. 

WHEREAS, the Contract will provide that any state and local governmental entities, public and 
private primary, secondary and higher education entities, non-profit entities, and agencies for 
the public benefit ("Public Agencies") may purchase products and services at prices indicated in 
the Contract upon the Public Agency's registration with OMNIA Partners. 
1) Term of agreement. The term of the Contract is for a period of three (3) years unless

terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the
right to renew the Contract for two (2) additional one-year periods or portions thereof. Region
4 ESC shall review the Contract prior to the renewal date and notify the Contractor of Region
4 ESC's intent renew the Contract. Contractor may elect not to renew by providing three
hundred sixty-five days' {365) notice to Region 4 ESC. Notwithstanding the expiration of the
initial term or any subsequent term or all renewal options, Region 4 ESC and Contractor may
mutually agree to extend the term of this Agreement. Contractor acknowledges and
understands Region 4 ESC is under no obligatio_n whatsoever to extend the term of this
Agreement.

2) Scope: Contractor shall perform all duties, responsibilities and obligations, set forth in this
agreement, and described in the RFP, incorporated herein by reference as though fully set
forth herein.

CONTRACT 
1 
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Commercial Fraud Shield

$1,794,000Sales: 
5Number of Employees: 

Professional and Commercial Equipment and Supplies Merchant 
Wholesalers - 423400

Miscellaneous Durable Goods Merchant Wholesalers - 423900

Medical, Dental, and Hospital Equipment and Supplies Merchant 
Wholesalers - 423450

NAICS Code: 
PROFESSIONAL & COMMERCIAL EQUIP & SUPLS - 5040

DURABLE GOODS, MISC - 5090
MEDICAL, DENTAL, HOSPITAL EQUIP & SUPLS - 5047SIC Code: 

ANTHONY J BATTAGLIA - PRESIDENT

 TIMOTHY A TAYLOR - TREASURER
 GILKEY NANCY - VICE PRESIDENT

Contacts: 
Institutions - ProfitBusiness Type: 

08/01/1995Date of Incorporation: 
PA: State of Incorporation

31 (FILE ESTABLISHED 06/1992)Years on File: 

LOW RISK99LOW RISK77
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 501098Subcode:  10/19/2023 08:57:15 CSTOrdered:
 C886717789Transaction Number:

Pocket Nurse/610 FRANKFORT RD/MONACA/PA/15061/US/Phone 724-480-3712/713444733Search Inquiry: 
Intelliscore Plus V2Model Description: 

Business Name

POCKET NURSE ENTERPRISES, INC.
Business Identification Number

713444733

Primary Address: 610 FRANKFORT RD
MONACA, PA 15061-2218

Website: pocketnurse.com

Phone: (724) 480-3712

Tax ID: 00-1470053

  This business is the ultimate parent. 
See the corporate hierarchy by clicking here

Risk Dashboard

Risk Scores and Credit Limit Recommendation

Intelliscore Plus Financial Stability Risk

Score range: 1 - 100 percentile

Credit Limit Recommendation: $185,500

Days Beyond Terms

Company DBT

0
Industry DBT: 4

Derogatory Legal

Original Filings

0

Fraud Alerts

High Risk Alerts

0

Business Facts

Evaluation for: POCKET NURSE ENTERPRISES, INC, 610 FRANKFORT RD, MONACA, PA15061-2218

Business Alerts Verification Triggers

Active Business Indicator: Experian shows this business as active

Possible OFAC Match: No OFAC match found

Business Victim Statement: No victim statement on file

The primary Business Name, Address, and 
Phone Number on Experian File were reviewed 
for High Risk indicators, no High Risk indicators 
were found.

Credit Risk Score and Credit Limit Recommendation

Credit Risk Score: Intelliscore Plus

No

No

http://pocketnurse.com
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The risk class groups scores by risk into ranges of similar 
performance. Range 5 is the highest risk, range 1 is the 
lowest risk.

This score predicts the likelihood of serious credit delinquencies for this business 
within the next 12 months. Payment history and public record along with other 
variables are used to predict future risk. Higher scores indicate lower risk.

Factors lowering the score

NUMBER OF GOOD COMMERCIAL ACCOUNTS

PERCENT OF SERIOUSLY DELINQUENT COMMERCIAL ACCOUNTS

NUMBER OF COMMERCIAL ACCOUNTS WITH HIGH UTILIZATION

PCT OF NEW COMMERCIAL ACCTS TO TOTAL NBR OF ACCTS

Industry Risk Comparison
 of businesses indicate a higher likelihood of severe 76%

delinquency.

Intelliscore Plus Quarterly Score Trends

The Intelliscore Plus Quarterly Score Trends provide a 
view of the likelihood of delinquency over the past 12 
months for this business. The trends will indicate if the 
score improved, remained stable, fluctuated or declined 
over the last 12 months

Credit Risk Score: Financial Stability Risk

The risk class groups scores by risk into ranges of similar 
performance. Range 5 is the highest risk, range 1 is the 
lowest risk.

This score predicts the likelihood of financial stability risk for this business within the 
next 24 months. Payment history and public record along with other variables are 
used to predict future risk. Higher scores indicate lower risk.

Factors lowering the score

RISK ASSOCIATED WITH THE BUSINESS TYPE

RISK ASSOCIATED WITH THE COMPANY'S INDUSTRY SECTOR

EMPLOYEE SIZE OF BUSINESS

BALANCE TO HIGH CREDIT RATIO FOR OTHER COMMERCIAL ACCOUNTS

Industry Risk Comparison
 of businesses indicate a higher likelihood of financial 98%

stability risk.

Financial Stability Risk Quarterly Score Trends

Current Intelliscore Plus Score: 77 Risk Class: 1

77
 

Current Financial Stability Risk Score: 99 Risk Class: 1

99
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YesCautionary UCC filings: 
3UCC filings: 

$0Sum of legal filings: 
0Judgment filings: 
0Tax Lien filings: 

No Bankruptcy: 

NET 30,CONTRCT,REVOLVE

Most frequent industry purchasing terms: 

$81,100Highest credit amount extended: 

$48,200 - $93,1006 month average: 

$48,900Continuous trade (10): 

$0All collections (0): 

$96,000All trades (18): 

$96,000Total trade and collection (18): 

Payments are stable

Payment Trend Indication: 

0Highest DBT Previous 5 Quarters: 

0Highest DBT Previous 6 Months: 

0Monthly Average DBT: 

1Predicted DBT as 12/13/2023 : 

0Current DBT: 

The Financial Stability Risk Quarterly Score Trends 
provide a view of the likelihood of financial stability risk 
over the past 12 months for this business. The trends will 
indicate if the score improved, remained stable, 
fluctuated or declined over the last 12 months

Credit Limit Recommendation

Credit Limit Recommendation

$185,500

This recommendation compares this business against similar businesses in the Experian business 
credit database. It is based on trade information, industry, age of business and the Intelliscore 
Plus. The recommendation is a guide. The final decision must be made based on your company's 
business policies.

Payment and Legal Filings Summary

Payment Performance Trade and Collection Balance Legal Filings

Industry Comparison

Industry DBT Range Comparison
The current DBT of this business is 0. 80% of businesses have a DBT range of 0-5.

DBT Norms
All industry: 3

Same industry: 4

Industry Payment Comparison
Has paid sooner than 50% of similar businesses

Payment Trending

DBT Trends

DBT for this business: 0
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DBTCur

Monthly Payment Trends

Payment Trends Analysis
MEDICAL, DENTAL, HOSPITAL EQUIP & SUPLS - 5047

Account Status
Days Beyond Terms

Date Reported
Industry Business 

DBT
Balance Cur 1-30 31-60 61-90 91+

CURRENT N/A N/A 0 $48,900 100%        

AUG23 92% 4 0 $60,300 100%        

JUL23 91% 5 0 $82,600 100%        

JUN23 90% 5 0 $93,100 100%        

MAY23 91% 5 0 $63,900 100%        

APR23 90% 5 0 $68,600 100%        

MAR23 90% 5 0 $64,100 100%        

 

Quarterly Payment Trends

Payment History - Quarterly Averages
Account Status

Days Beyond Terms

Quarter Months DBT Balance Cur 1-30 31-60 61-90 91+

Q3 - 23 JUL - SEP 0 $64,400 100%        

Q2 - 23 APR - JUN 0 $75,200 100%        

Q1 - 23 JAN - MAR 0 $67,200 100%        

Q4 - 22 OCT - DEC 0 $67,900 100%        

Q3 - 22 JUL - SEP 0 $94,600 100%        

Trade Payment Summary

Trade Line Type Lines Reported DBT
Recent High 

Credit
Balance Current 01-30 31-60 61-90 91+

Continuous 10   $136,900 $48,900 100%        

New 0     $0          

Combined Trade 10   $136,900 $48,900 100%        

 

Additional 8   $120,100 $47,100 100%        

Total Trade 18   $257,000 $96,000 100%        

Trade Payment - New and Continuously Reported Trade Details

Payment Experiences
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(Trade Lines with an (*) after the date are newly reported) Account Status 
Days Beyond Terms

Business 
Category

Date 
Reported

Last 
Sale

Payment 
Terms

Recent High 
Credit

Balance Cur 1-30 31-60 61-90 91+ Comments

ART SUPPL 10/2023 08/2021 CREDIT    $0            

DRUG DISTR 10/2023   NET 30  $12,300 $100 100%          

FINCL SVCS 10/2023   CONTRCT  $81,100 $43,100 100%          

FOOD DISTR 09/2023   VARIED  $1,700 $1,000 100%          

FOOD DISTR 10/2023 10/2020 VARIED  $100 $0            

GENL MERCH 10/2023 11/2022 VARIED  $1,500 $0            

MED SUPPLY 10/2023   CONTRCT  $27,100 $1,700 100%          

PACKAGING 10/2023   NET 30  $3,100 $3,000 100%         CUST 25 YR

RETL TRADE 10/2023 04/2017 VARIED    $0           ACCTCLOSED

WHLSE TRAD 10/2023   NET 30  $10,000 $0            

Trade Payment - Additional Trade Details

Payment Experiences
(Trade Lines with an (*) after the date are newly reported)

Account Status 
Days Beyond Terms

Business 
Category

Date 
Reported

Last 
Sale

Payment 
Terms

Recent High 
Credit

Balance Cur 1-30 31-60 61-90 91+ Comments

ACCT SVCS 11/2020   VARIED $100 $100 100%          

ADVERTISNG 01/2023   NET 30 $8,100 <$100         100%  

APRL MENS 05/2023
05
/2022

VARIED   $0            

FRGHT FWRD 12/2020 12
/2020

NET 15 $6,700 $600 100%          

LEASING 04/2021   NET 10   $0            

LEASING 09/2023   CONTRCT $105,200 $46,300 100%          

MED EQUIP 11/2021
09
/2018

OTHER   $0            

VIDEO 07/2022 07
/2020

VARIED   $0            

Uniform Commercial Code (UCC) Filings

UCC Filing Summary

Date Range Year
Cautionary 

UCCs **
Total 
Filed

Released / 
Termination

Continuous
Amended / 

Assigned

JUL - PRESENT 2023          

JAN - JUN 2023          

JUL - DEC 2022          

JAN - JUN 2022          

JUL - DEC 2021 1 1      

PRIOR TO JUL 2021 2 2   2  

Total   3 3 0 2 0

** Cautionary UCC Filings include one or more of the following collateral: 
Accounts, Accounts Receivables, Contract Rights, Hereafter Acquired Property, Inventory, Leases, Notes Receivable or Proceeds.

UCC Details

THE FOLLOWING DATA IS FOR INFORMATIONAL PURPOSES 
ONLY AND IS NOT AN OFFICIAL RECORD. CERTIFIED COPIES 
MAY BE OBTAINED FROM THE PENNSYLVANIA DEPARTMENT 
OF STATE. THE DATA IS CURRENT AS OF 10/19/2023.

09/15/2021UCC FILED Date: 
2021091500721Filing Number: 

SEC OF STATE PAJurisdiction: 
CROWN EQUIPMENT CORPORATION OH NEW Secured Party: 

BREMEN 45869 44 S. WASHIN

THE FOLLOWING DATA IS FOR INFORMATIONAL PURPOSES 
ONLY AND IS NOT AN OFFICIAL RECORD. CERTIFIED COPIES 
MAY BE OBTAINED FROM THE PENNSYLVANIA DEPARTMENT 
OF STATE. THE DATA IS CURRENT AS OF 10/19/2023.

02/07/2020UCC CONTINUED Date: 
2020020700883Filing Number: 

07/12/2010Original Filing Date: 
2010071304Original Filing Number: 

PAOriginal Filing State: 
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UNDEFINED, EQUIP, HEREAFTER AQUIRED PROPCollateral: SEC OF STATE PAJurisdiction: 
 Secured Party: 

THE FOLLOWING DATA IS FOR INFORMATIONAL PURPOSES 
ONLY AND IS NOT AN OFFICIAL RECORD. CERTIFIED COPIES 
MAY BE OBTAINED FROM THE PENNSYLVANIA DEPARTMENT 
OF STATE. THE DATA IS CURRENT AS OF 10/19/2023.

09/17/2019UCC FILED Date: 
2019091700364Filing Number: 

SEC OF STATE PAJurisdiction: 
CARDINAL HEALTH 200 LLC, AS AGENT OH Secured Party: 

DUBLIN 43017 7000 CARDI
UNDEFINED, ACCTS REC, EQUIP, FURN & FIX, Collateral: 

INVENTORY, HEREAFTER AQUIRED PROP

THE FOLLOWING DATA IS FOR INFORMATIONAL PURPOSES 
ONLY AND IS NOT AN OFFICIAL RECORD. CERTIFIED COPIES 
MAY BE OBTAINED FROM THE PENNSYLVANIA DEPARTMENT 
OF STATE. THE DATA IS CURRENT AS OF 10/19/2023.

02/05/2015UCC CONTINUED Date: 
2015020500792Filing Number: 

01/01/2001Original Filing Date: 
2010071304Original Filing Number: 

PAOriginal Filing State: 
SEC OF STATE PAJurisdiction: 

 Secured Party: 

THE FOLLOWING DATA IS FOR INFORMATIONAL PURPOSES 
ONLY AND IS NOT AN OFFICIAL RECORD. CERTIFIED COPIES 
MAY BE OBTAINED FROM THE PENNSYLVANIA DEPARTMENT 
OF STATE. THE DATA IS CURRENT AS OF 10/19/2023.

07/12/2010UCC FILED Date: 
2010071304177Filing Number: 

SEC OF STATE PAJurisdiction: 
PNC BANK, NATIONAL ASSOCIATION PA Secured Party: 

PITTSBURGH 15222 ONE PNC P
UNDEFINED, EQUIP, FURN & FIX, INVENTORY, Collateral: 

HEREAFTER AQUIRED PROP, VEHICLES

Additional Business Facts

Corporate Registration

THE FOLLOWING INFORMATION WAS PROVIDED BY THE STATE OF KENTUCKY. THE DATA IS CURRENT AS OF 10/19/2023.

State of Origin: PA

Date of Incorporation: 08/01/1995

Current Status: Active

Business Type: Institutions - Profit

Charter Number: 0967655

Corporate Linkage

Business Name Location BIN

The inquired upon business, POCKET NURSE ENTERPRISES, INC, is the Ultimate Parent

POCKET NURSE ENTERPRISES, INC 610 FRANKFORT RD - MONACA,PA 713444733

 

Branches of the inquired upon business:

POCKET NURSE ENTERPRISES, INC 1231 4TH AVE - CORAOPOLIS,PA 713879519

POCKET NURSE ENTERPRISES, INC 200 1ST ST - AMBRIDGE,PA 721263067

POCKET NURSE ENTERPRISES, INC 201 1ST ST - AMBRIDGE,PA 948373354

POCKET NURSE ENTERPRISES, INC 612 FRANKFORT RD - MONACA,PA 954116171

Inquiries

Summary of Inquiries

Business Category OCT23 SEP23 AUG23 JUL23 JUN23 MAY23 APR23 MAR23 FEB23

GENERAL       1 1       1

HELTH SVCS                 1

INSURANCE           1 1    

UTILITY   1             1

Totals   1   1 1 1 1   3
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Experian prides itself on the depth and accuracy of the data maintained on our databases. Reporting your customer's 
payment behavior to Experian will further strengthen and enhance the power of the information available for making sound 

credit decisions. Give credit where credit is due. Call 1-800-520-1221, option #4 for more information.

End of report 1 of 1 report

The information herein is furnished in confidence for your exclusive use for legitimate business purposes and shall not be reproduced. Neither Experian 
Information Solutions, Inc., nor their sources or distributors warrant such information nor shall they be liable for your use or reliance upon it.

© Experian 2023. All rights reserved. . Privacy policy
Experian and the Experian marks herein are service marks or registered trademarks of Experian.

http://www.experian.com/privacy/index.html
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GREEN GLOBE CERTIFICATION   
Pocket Nurse achieved Green Globe status on May 19, 2014 by receiving a score of 657 
out of 939 available points (70%). This is equivalent to Three Green Globes. Our goal 
each year is to work towards the areas we can improve upon until we reach Four Green 
Globes and maintain that standard.   

 

The following are several of the verified building features, which contributed to our final 
score of 657: 

• Two Geo-Thermal systems, the office portion of the building has its own 
system, with the field located under the front parking lot. The DC portion has 
its own system as well.  

• The floor under the order/processing area has a radiant floor system and a 
large forced air system.   

• The building has programmable thermostats that are set back when the facility 
is unoccupied.   

• Lighting is provided by T-5, T-8 and compact fluorescent lighting throughout 
the facility Exit signs are LED.  

• A timer controls exterior lighting.  
• Storm water from the roof, internal roadways and parking area runoff is 

directed to an on-site storm water collection system that retains on site. 

 

• Pocket Nurse has an aggressive waste management plan. Papers, cardboard, 
plastic and metal are all recycled. There are recycling receptacles for paper at 
selected locations within the office area and in the break room.  

 
A Daylight Harvesting System provides daylight throughout parts of the building.   
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Environmental Sustainability 

Pocket Nurse® strives to reverse, control, or prevent adverse health states through 
prevention and intervention.  

Energy Management 

Regardless of the type of energy, wasting energy defeats the benefits of both 
renewable and nonrenewable energy source. Energy management fulfills current 
demands and anticipates future energy demands through conservation practices that 
minimize waste. Efficient use of energy is critical to achieving energy management. 

How Do We Practice Energy Efficiency? 

Practice energy efficiency by reducing energy demand. Practicing energy efficiency is 
easy for all employees to do. Some energy management can occur through 
automation. Automation controls are in place to facilitate energy efficient operation: 

• Occupancy sensor controls in bathrooms and offices. 
• Activity sensor controls on automated doors, water faucets and paper towel 

dispensers. 
• Power-down or standby cycles on printers and computers. 

However, Pocket Nurse® employees offer the greatest potential for energy 
management. Below are some ways in which they can contribute to 
managing energy: 

o Electronics should be put on standby or turned off when not in use for 
several hours or more. 

o If your work area has sufficient natural light, turn off the lights.  
o Dress seasonally appropriate and keep a sweater or jacket available if 

you feel that your local temperature is “too cool for comfort”; remember, 
low temperatures facilitates infection control in some locations 

o Take time to evaluate the significance of emails, and delete noncritical 
emails to avoid the need to expand memory storage. 

Vampire Energy 

“Vampire energy” is energy used by nonessential electronics that are continuously on 
and operating when not used as part of operation or service. Examples of sources of 
“vampire energy” include: 
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• Digital photo frames/clock radios 
• Electronic chargers for handheld devices remaining plugged in 
• Lighted or electronic accent and décor items 
• Personal under desk refrigerator, coffee makers, and toasters  

Reducing Pocket Nurse Vampire Energy Volume 

Though employees are allowed to bring such items in for personal use, the Facilities 
Manager must approve them. Several factors will influence the approval or the request 
to remove the appliance: 

• Number of personal appliances already in use 
• Safety of the appliance 
• Energy efficiency of the appliance 
• General appearance of the appliance 

Paper Management 

In any business, the use of paper products is a routine method of communication and 
documentation. Paper is made from wood and is a renewable resource but the amount 
of time needed for tree growth cannot accommodate the increasing rate of demand.  

• A significant reduction in printing correlates with an increase in email retention, 
leading to a need to expand memory storage.  

• To reduce memory storage needs, delete all non-critical emails.   
• The use of Outlook is encouraged to coordinate and schedule conference calls 

and one/one meetings.  
• Conference calls for multiple attendees. 
• Use the Office or Manager Directories to share documentation to be accessed 

by multiple people. 
• Use either overhead projector or laptop +LCD projector during meetings to 

avoid distributing multiple copies of documents. 
o Avoid printing, single page, “non-critical” documents by reading on the 

screen. 
o Think about the value of documentation before printing it. 
o Reuse single-side, non-confidential printed paper as scrap paper. 
o Comply with system-wide document retention guidelines. 

Recycle 

Recycling involves the separation and collection of material for processing and 
remanufacturing into new products, using those products to complete the cycle. 

In compliance with federal, state, and local regulation, general recycling occurs 
throughout Pocket Nurse®.  Employees are encouraged to “think before throwing” 
recyclable waste into the wrong container. 
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Recycling reduces Pocket Nurses overall waste disposal volume and costs, which 
otherwise are continuing to escalate rapidly. Waste reduction through recycling is an 
excellent method to help minimize these costs. Recycling also stimulates the local 
economy and helps generate revenue and create employment opportunities. 

• All Pocket Nurse® employees are required to recycle. 
• Pocket Nurse® will educate staff on the recycling programs offered. 

Recycling  

Pocket Nurse contracts to have carboard removed and recycled.    

General Paper Recycling 

Potter Township does not subscribe to a recycling program so this is not available to 
Pocket Nurse.   

Plastic and Can Recycling  

Pocket Nurse provides recycling bins that are for soda cans, soda plastic & glass 
bottles, soup cans, and any other clean plastic that bears the recycle symbol. 

   

Ink Cartridges 

Used printer ink cartridges can be left at the copier or taken to the 1st floor mailroom 
and the vendor will pick up during service calls.   

Environmentally Preferred Purchasing 

Environmentally preferred purchasing is the practice of buying products that conserve 
natural resources and reduce the use of environmentally harmful material. These 
products tend to be called “environmentally friendly” or “green” products. 

Supply Chain Management identifies, qualifies, and engages vendors who offer 
environmentally preferred products. Under this program, multiple programs exist to 
facilitate access and purchasing of products throughout the organization. 

Reuse 

Unlike recycling, reuse involves the separation and collection of material for possible 
processing and subsequent use in the material’s original form. Reuse occurs three 
ways: reprocessing, material returns to manufacturers, and distribution of unused or 
surplus materials. 
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Reuse reduces Pocket Nurses overall waste disposal volume and costs.  Unlike 
recycling, law does not mandate reuse, but Pocket Nurse chooses to practice reuse 
where appropriate. 

Pocket Nurse practices reuse through programs or donations in six categories: 

1. Office furniture 
2. Electronic equipment such as copiers, computers, fax machines, etc., “e-waste”.  

Contact the Facilities Manager for building equipment that doesn’t work and IT for IT-
related equipment that doesn’t work.   

3. Diagnostic equipment – contact Supply Chain 
4. Building materials – contact the Facilities Manager 
5. Surplus medical supplies – contact Supply Chain 
6. Durable, surplus medical equipment – reuse until useful life is met following 

designated authorized methods 

Practicing Sustainability 

Resource conservation and waste minimization begin with the decision to acquire 
resources and change behavior to conserve the use of those resources.  

It is easy to say simply through resource conservation and waste minimization, but it 
actually requires more effort than what has been described in the preceding sections. 

To support sustainable practices, take these actions: 

• Actively and consistently, practice reduction through “green” purchasing, 
reuse, and recycling 

• Advocate for sustainable practices 
• Follow infection control practices 
• During working hours, turn off lights when no one is in a room 
• Keep a sweater or jacket handy if you are not comfortable 
• Removed food waste from recyclable containers recycling 
• Carpool when possible 
• Minimize wasteful use of water  
• Participate in or support community events 
• Be aware of how the environment can affect your health 

Pocket Nurse® strives to reverse, control, or prevent adverse health states through 
prevention and intervention. Sustainable practices are a means of prevention. Please do 
your part to contribute to the success of the Pocket Nurse® programs.   

Personal Electrical Appliances 

It’s is Manager’s discretion if small personal electronics are permitted in your 
department whether they are electronic or battery-operated as each department has a 
different level of communication style and requirements as well as respecting co-
workers preferences in shared spaces.   
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Personal heaters of any kind are not permitted at any time.  This is a business 
insurance regulation and one that is strictly enforced.  

Personal Refrigerators and Personal Beverage Makers are not recommended due to our 
Green Globe initiative.  Any personal refrigerator must be approved by the Facilities 
Manager.  Several factors will influence the approval or the request to remove the 
appliance: 

1. Number of personal appliances already in use. 
2. Safety of the appliance. 
3. Energy Efficiency of the appliance 
4. General appearance of the appliance. 

The Facilities Manager will determine if any of the 4 factors affect the approval of an 
appliance of the request to remove an appliance.  If you are asked to remove an 
existing appliance it is the discretion of the Facilities Manager based on the above 4 
factors if you may replace the one in use or are required to remove it.   

 













2023 
Corporate
Overview



Pocket Nurse® is the leading manufacturer and distributor of medical supplies 
and equipment for simulation and healthcare education. 

A nurse-owned-and-operated company, Pocket Nurse® has been a trusted 
partner in nursing, EMS, pharmacy, and allied healthcare education since 1992.

We offer more than 5,600 product solutions to meet the various needs of our 
healthcare education professionals.

We believe the solution is better education and a culture of patient safety. Our 
product solutions enhance suitable learning environments for future healthcare 
professionals.

Company Snapshot



Pocket Nurse® products are for educational use only, not for clinical or diagnostic use. 
Demo Dose® simulated medications are for educational use only, not for human or animal use.

We offer
comprehensive simulation and 
educational medical supplies 
for allied healthcare education 
programs. 

Our production solutions include  
Demo Dose® Simulated Medications, 
Pocket Nurse® branded products, 
simulated medication management 
systems with integrated electronic 
health records, and Totes, a  
one-bag simulation solution for 
healthcare students. 

We also offer
• Simulators and manikins

• Diagnostic equipment

• Furniture

• Patient care and  
infection control 

• IV supplies

• Moulage



In 1992, Pocket Nurse® sold a single 
product – the Pocket Nurse pocket 
organizer that included bandage scissors, 
a hemostat, an integrated penlight, and 
an engraved nameplate. 

The Pocket Nurse was a success, but 
owner Anthony Battaglia, MS, BSN, RN, 
had a vision to help health educators in 
their instructional efforts. In the years 
following, we’ve made it our mission to 
meet those needs, even when it means 
developing entirely original products.
Our vision is to improve educational 
experiences and outcomes by providing 
simulation and medical education  
supply solutions.

For over 30 years, we remain as 
committed as ever to our mission of 
meeting those needs and developing 
original products.

History



Anthony Battaglia MS, BSN, RN
Founder and CEO
Pocket Nurse®

Thank you for your interest in Pocket Nurse®. 
For over 30 years, the purpose and values of  
Pocket Nurse® have remained the same — a 
singular focus on supporting simulation centers
in education. We balance consistency with 
innovation by providing new products 
and solutions that address the simulation 
educator’s ever-evolving needs.  

As a result, Pocket Nurse® is not only your source 
for simulation supplies, but also industry trends, 
and reader engagement! Please follow us on 
social media for the latest industry 
trends, tips, and products.

For online purchases, visit PocketNurse.com. 
Creating an account with us gives you an 
enhanced quick-order system, a request-quote 
function, and e-procurement capabilities.
Our intense customer focus means you have an 
ally who shares your vision and is here for you.

The Pocket Nurse® team appreciates your 
support of a nurse-owned-and-operated 
small business.

Let’s imagine what’s possible!



Mission 
& Values
Pocket Nurse® will continue to develop and source 
simulation and educational medical supply solutions 
to address the needs of healthcare educators  
through collaboration, building trust, and evolving  
with industry needs.



Our core values are at the 
heart of everything we do.

Integrity:
We conduct our business in accordance with the  

highest standards of professional behavior and ethics.

Commitment: 
We are dedicated to the success of our customers,  

vendors, educational partners, and employees.

Accountability: 
In the event that something goes wrong, we work to  

make it right. Our customer service representatives  
and sales team are knowledgeable about our product  

solutions and personable so they can offer fast and  
friendly solutions throughout the buying cycle.

Inclusion: 
A variety of people make up our corporate environment. 

Using different minds and personalities, we treat 
everyone as equals, and value differences.

Respect: 
Although we are a growing business,  

basic human kindness always comes first.  
In an industry as selfless as healthcare education,  

we maintain respect and generosity that  
adequately reflects that of our customer base.



In 2012 Pocket Nurse® moved into its 
state-of-the-art, environmentally friendly, 
122,206-square-foot facility.

The Distribution Center (81,878 square 
feet) and Office Complex (40,328 square 
feet) are 100 percent sustained by 
geothermal heating and co-boiling.

In the fall of 2019, the new wing of the 
DC was opened. The 12,000-square-foot 
wing is for Totes production and other 
manufacturing processes. 

Our Facility

Earned and maintained Standards

In February of 2014 Pocket Nurse®  
earned a “Silver Level” certification  
from The Green Building Initiative. 

Earned and  
maintained Standards



Pocket Nurse® is led by a team of experienced, forward-thinking experts 
committed to solidifying its presence as an industry leader, guiding the  
company into the future, and growing its reach into emerging markets  
and international territories.

Anthony J. Battaglia, MS, BSN, RN
Founder and CEO

Eric Bordenstein
President and Chief Operating Officer

Nancy Gilkey  
Vice President of Finance

Aaron Vicari
Vice President of Sales Operations 

Alyse Schultz
Senior Human Resources Manager

Beth Telesz, MSN, RN
Corporate Nurse Educator

Fabien Pampaloni, MSN, RN
Corporate Nurse Educator

Bruce Kolder
Senior Supply Chain Manager

Mia Bywalski
Director of Marketing and Customer Service

Leadership

Amy DelCampo  
Sales Manager

Ashlee Shirley
Customer Service Supervisor 

Shawn Toth
Senior Facilities Technician

Paul Nilson
Accounting Manager

Janice Kish
Distribution Center Supervisor

Tyler Dzugan
IT Manager

Emily McCandless 
Senior Tote Services Representative

Pam Park
Senior Manager of Business Systems 

Jesse Dempsey
Purchasing Manager



Pocket Nurse® 
Brand Products – 
Private labeled and privately 
distributed healthcare 
products including: 
diagnostic equipment, 
medical surgical supplies, 
patient care products, lab 
furniture, respiratory 
products, wound care 
products, dressings, and 
patient assessment.

Medication 
Management 
Solutions – 
Empowering nurse 
educators with the 
ability to teach 
medication dispensing 
and inventory 
management using 
systems that closely 
mimic clinical solutions.

Pocket Nurse® has developed a strong presence  
in the healthcare education and medical simulation  
markets since its founding in 1992. 

The company is uniquely positioned as nurse owned 
and operated. Along with President Anthony Battaglia, 
the Corporate Nurse Educators play an active role  
in product education for our Sales and Customer  
Service teams. Throughout its tenure in the  
marketplace, Pocket Nurse® has developed a niche 
market comprised of the following product areas.

Our Products
These product lines combine 
to support our philosophy of 
“One Source, One Solution.”

Medical Supplies 
and Equipment – 
A large assortment ofmedical 
teaching supplies for 
healthcare simulation labs 
from leading manufacturers 
like: Welch Allyn®, 
Cardionics™, Hill-Rom®, 
Laerdal® Dynarex®, 
Kendall, Covidien, Laerdal, 
Gaumard®, and Simulaids.

Custom Totes – 
Totes are a one-bag simulation 
solution for students. Designed 
specifically for nursing students 
and offered with pre-configured 
and custom bundles including: 
RN, LPN/LVN, EMT, Phlebotomy, 
Physical Assessment, Medication 
Administration, and IV Therapy.

Demo Dose® Products –
The market share leader of 
simulated medication products 
including: medication 
dispensing systems, code 
drugs, parenteral medications, 
oral medications, IV fluids, 
simulated blood types, TPN 
fluids, MDI medications, and 
optic medications.

Through our relationships, Pocket Nurse® is not 
just seen as a strong brand, but regarded as a 
colleague, not just a business. 

Customers provide input for product 
development, and we fulfill their requests.



Community
Involvement

Pocket Nurse® is a leading supplier and proud supporter of healthcare education and simulation 
solutions for education. Pocket Nurse® has supported healthcare education since its inception in 1992. 
Each year, the Anthony Battaglia Scholarship Fund offers scholarship opportunities to exceptional 
nursing students, faculty, educators and Allied Health Professionals.

• Pocket Nurse® / Pittsburgh Foundation Scholarship Fund
 This scholarship fund was created to assist qualified applicants to pursue their education in the fields of 

allied health, nursing, and nursing faculty. The Pittsburgh Foundation is comprised of endowment funds 
established by individuals, businesses, and organizations with a passion for charitable giving and a deep 
commitment to the Pittsburgh community.

• International Nursing Association for Clinical Simulation and Learning (INACSL)  
- Anthony Battaglia Pocket Nurse® Scholarships 
These scholarships support attendance at the annual INACSL conference. They are designed to stimulate 
interest and participation in the development and advancement of clinical simulation in nursing and learning 
resource centers. INACSL’s mission is to advance the science of healthcare simulation.

• Pocket Nurse® Scholarship for SimGHOSTS  
(Gathering of Healthcare Simulation Technology Specialists) 
These scholarships are designed to support participation in the development and advancement of  
those operating medical simulation labs, and they provide support for attendees of the SimGHOSTS USA  
conferences. SimGHOSTS is an organization dedicated to supporting individuals and institutions operating 
medical simulation technology and spaces through: hands-on training events, online resources, and  
professional development.

Education Scholarships
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Simpson & McCrady LLC
310-330 Grant Street
Suite 1320
Pittsburgh PA 15219-2233

Lauren Brunner
(412) 261-2222 (412) 261-3437

lbrunner@simpson-mccrady.com

Pocket Nurse Holdings, Inc
610 Frankfort Road

Monaca PA 15061-2218

Phoenix Insurance Co 25623
Travelers Indemnity of America 25666
Travelers Property Casualty Co of America 25674
Standard Fire Insurance Co. 19070

23/24 Master

A H-630-1A892654-PHX-23 05/28/2023 05/28/2024

1,000,000
300,000
10,000
1,000,000
2,000,000
Excluded

Employee Benefits 1,000,000

B BA-0N430339-23-I2-G 05/28/2023 05/28/2024

1,000,000

Uninsured motorist
combined single limit

1,000,000

C
10,000

CUP-9K426608-23-I2 05/28/2023 05/28/2024
5,000,000
5,000,000

D Y UB-4K46473A-23-I2-G 05/28/2023 05/28/2024
1,000,000
1,000,000
1,000,000

C
Products liability

ZPP13R89131-19-I2 05/28/2023 05/28/2024
Limit $5,000,000
Deductible $10,000

Region 4
7145 West Tidwell Road

Houston TX 77092

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY



DiaMedical USA

DiaMedical USA Equipment Inc.

DiaMedical USA Equipment, LLC

MedMattress.com

PNE Realty, LLC

Pocket Nurse Canada Holdings Inc

Pocket Nurse Enterprises, LLC

Simlabsolutions.com

Simulation Health Alliance, LLC

Additional Named Insureds

Other Named Insureds

OFAPPINF (02/2007) COPYRIGHT 2007, AMS SERVICES INC



Underinsured motorist combined single limit UNCSL

1,000,000

PIP-Additional APIP

WC & Employer's liability WCEL

1,000,000 1,000,000 1,000,000

Expense constant EXCNT

Premium discount PDIS

Surcharges SURC

Assessment Fund ASMNT

Catastrophe CATAS

Assigned risk add'l premium ARAP

Loss constant LCNT

Experience Mod Factor 1 EXP01

ADDITIONAL COVERAGES
Ref # Description Edition DateForm No.Coverage Code

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # Description Coverage Code Form No. Edition Date

Limit 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium

Copyright 2001, AMS Services, Inc.OFADTLCV



 

PLEASE NOTE: Due to the current global pandemic, we are not currently 
accepting returns on any Personal Protective Equipment (PPE) items. These 
items include but are not limited to: masks, face shields, gloves, isolation 
gowns, and hand and equipment sanitizers and cleansers. If you are not sure if 
the item you want to return is included in this temporary policy, please reach 
out to our customer service team via email at  cs@pocketnurse.com or by 
phone at 1-800-225-1600.  

   

Please review the policy below prior to submitting your return request. 

  
International Orders: 

Please note that all orders shipped outside the U.S. are final sale and non-
refundable, and cannot be exchanged. 

Domestic Orders: 

A Return Merchandise Authorization (RMA) number MUST accompany all 
eligible returns. You may request a return authorization by clicking here.  

Eligible returns must be in merchantable condition. Merchantable condition is 
defined as Pocket Nurse’s ability to return the item to its inventory for resale 
without special preparation, testing, handling or expense. 

mailto:cs@pocketnurse.com
https://www.cognitoforms.com/PocketNurse1/ReturnMerchandiseAuthorizationForm


Should you need to make an eligible return pursuant to the terms of this 
Agreement, please contact Pocket Nurse's at 1-800-225-1600 between 8 a.m. 
and 6 p.m. EST within 30 days of receiving the product to secure an RMA. 

Merchandise eligible for return MUST be returned within 30 days of the RMA 
number being issued. 

Returned merchandise will not be accepted after 30 days of the RMA issue 
date and will be returned to the sender. 

Once an RMA number is assigned it must be written on the shipping label to 
identify your return. You may select the shipping carrier of your choice for the 
return shipment and we suggest you opt in for insurance and package 
tracking as Pocket Nurse is not liable for any item that is lost, or damaged in 
in transit. 

Merchandise should be securely wrapped and returned in its ORIGINAL 
CARTON and the RMA number must be visible on the outside of the carton. 

YOU ARE SOLELY RESPONSIBLE AND LIABLE FOR MAKING THE 
MERCHANDISE AVAILABLE FOR PICKUP, INCLUDING WITHOUT 
LIMITATION MAKING SURE THE MERCHANDISE BEING RETURNED IS 
AVAILABLE FOR PICKUP AT THE DEPARTMENT/LOCATION WHERE THE 
DESIGNATED CARRIER USUALLY PICKS UP PACKAGES WITHIN YOUR 
ORGANIZATION. 

There is a Minimum 20% restocking fee on ALL returned goods. 

Once an authorized return is received and fully processed a credit will be 
issued in 7 to 10 business days. 

NON-RETURNABLE MERCHANDISE: 

  

• Temporarily: PPE Equipment. See above notice for more information. 
• Custom Student Health Totes 
• DVD Software 
• CD Software 
• Any product purchased on a “special order” basis. 
• Products that are not stocked at our distribution center and ship directly from 

our vendor to you. 



• Product that has been used, or opened, is only partially complete, stickered, 
marked, damaged, defaced, or is without all original packaging, labeling, 
package inserts, or operating manuals. 

• Expired Product 
• Items marked as “close out” or “final sale”. 

  

DAMAGED SHIPMENT GUIDELINES 

  

In Stock Goods: 

• Any visible damage should be reported to Pocket Nurse at 1-800-225-1600 
between 8 a.m. and 6 p.m. EST within 10 days of receipt by the customer. 

• Pocket Nurse will assess the damaged product request, and determine how 
the damage claim will be remedied. 

• Any damage claims reported after 10 days of receipt may not be honored or 
replaced. 

  

Drop Shipments: 

• Any visible damage, however slight should be notated on the freight bill at 
time of delivery. 

• No notation on the freight bill states you received the merchandise in good 
condition. 

• If visible damage is noted, you may request the driver to do an immediate 
inspection. 

• Customer has 10 days to report damage from time of delivery for claim to be 
filed. After 10 days no claim can be filed. 

• Buyer’s failure to give timely notice of shortage or other errors in delivery shall 
constitute unqualified acceptance of such shipment, and a waiver of all such 
claims by buyer. 

  

MISSING MERCHANDISE: 

  



• Please report all missing merchandise to Pocket Nurse at 1-800-225-1600 
between 8 a.m. and 6 p.m. EST within 30 days of receipt. 

• Occasionally orders do not ship complete. Before contacting Pocket Nurse 
please review your packing slip to determine what items were contained in 
each shipping carton. 

• If you order contained a drop ship item or special order item, please be aware 
your merchandise may be shipping from the manufacturer at a later time, and 
not from Pocket Nurse. 
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