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P TG and ou rs olu tions bringou rc u s tomers valu e, more pred ic tability in c os ts , greatereffic ienc y,
and improved proc es s es ac ros s the enterpris e. The s elf-s ervic e mod elofW orkd ay empowers
workers to have ac c es s and d ata attheir fingertips throu gh their mobile d evic e. In an ever
c hanging pos tpand emic environment, W orkd ay’ s agile approac h allows c u s tomers to pivotand
ad aptas need ed .

A d d itionally, throu ghthe s olic itation forA s s etM anagementtools , and the ad d itionalvalu e u nd er
Tab 8 , P TG als o propos es ou rS ervic eN ow c lou d s oftware s olu tions and related s ervic es . P TG
is Valu ed -A d d ed Res ellerand S ervic es P artnerS ervic eN ow, and has been a valu ed partnerof
S ervic eN ow forover6 years .

S ervic eN ow’ s prod u c ts enable the d igitalworkflows thatc reate greatexperienc es and u nloc k
prod u c tivity foremployees and enterpris es alike. B u ilton the N ow P latform , S ervic eN ow’ s
prod u c tportfolio d eliverIT, employee and c u s tomerworkflows thatmatterwithenterpris e
s olu tions to helpd rive every partofd igitaltrans formation. S ervic eN ow’ s prod u c tportfolio begin
withworkflows and foc u s on the mod ernization ofthe IT d epartment

P TG’ s firs t-in-c las s repu tation in the marketplac e is bas ed u pon ou rc lients and s trategic partners
c ontinu als elec tion of P TG forou rexemplary rec ord of d elivering innovative and c os t-effec tive
s olu tions . P TG offers a broad range ofexpertis e inc lu d ing Enterpris e S olu tions , O rganizational
C hange M anagement, Tec hnologyS olu tions , and TalentA c q u is ition. W e s trive to remain nimble
to meetou r c lient’ s evolving tec hnology need s . P TG has d efined ou r repu tation throu gh
res pons ivenes s , vis ion, q u ality, and c ollaboration in every c lientengagement.

O u rpu blic s ec torc lients hold P TG to highes teem forou rability to d eliverthes e s olu tions . B elow
are a few rec ommend ations by ou rc u rrentc lients :

“I'm es pec ially happy to s ay IB M , s pec ific ally my ac c ou ntteam , have d eveloped a
c ollaborative working relations hip with M as s ey and his team . They have behaved in a
very pos itive manner, mu c hmore than a s u pplier, bu tas a partner"
Delivery Project Executive at IBM

" P TG has a d ed ic ated ac c ou ntteam thatu nd ers tand s ou r bu s ines s c hallenges and
c ons is tently provid es proac tive s u pport. ”
Director at UTMB Health

" P TG is a valu ed partnerthatfoc u s es on ou rs trategic need s with a c learu nd ers tand ing
ofou robjec tives and as ou nd fou nd ation ofknowled ge in highered u c ation prac tic es . They
d on’ tju s tfoc u s on the s hort-term d ealbu talongterm c ommitmentto helpingu s s u c c eed . ”
Vice-Chancellor/CIO at Lone Star College

W e believe ou r experienc e and the s olu tion offerings , thems elves , willprovid e P artic ipating
A genc ies with s u perior valu e to their s oftware pu rc has es , implementations , and pos tgo-live
s u pport.

W e s tand by ou rmarketplac e repu tation and lookforward to bringingou rexpertis e to Region 14
ES C and N C P A .



8

Tab 1 – Master Agreement / Signature
Form
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Tab 2 – NCPA Administration
Agreement
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Tab 3 – Vendor Questionnaire
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Tab 3: Vend orQ u es tionnaire

Please provide responses to the following questions that address your company’s operations,
organization, structure, and processes for providing products and services

 States Covered
 Bidder must indicate any and all states where products and services can be offered.
 Please indicate the price co-efficient for each state if it varies.

☒50 States & District of Columbia (Selecting this box is equal to checking all boxes below)

☐ Alabama

☐ Alaska

☐ Arizona

☐ Arkansas

☐ California

☐ Colorado

☐ Connecticut

☐ Delaware

☐ District of Columbia

☐ Florida

☐ Georgia

☐ Hawaii

☐ Idaho

☐ Illinois

☐ Indiana

☐ Iowa

☐ Kansas

☐ Kentucky

☐ Louisiana

☐ Maine

☐ Maryland

☐ Massachusetts

☐ Michigan

☐ Minnesota

☐ Mississippi

☐ Missouri

☐ Montana

☐ Nebraska

☐ Nevada

☐ New Hampshire

☐ New Jersey

☐ New Mexico

☐ New York

☐ North Carolina

☐ North Dakota

☐ Ohio

☐ Oklahoma

☐ Oregon

☐ Pennsylvania

☐ Rhode Island

☐ South Carolina

☐ South Dakota

☐ Tennessee

☐ Texas

☐ Utah

☐ Vermont

☐ Virginia

☐ Washington

☐ West Virginia

☐ Wisconsin

☐ Wyoming

☒All US Territories and Outlying Areas (Selecting this box is equal to checking all boxes
below)
☐ American Samoa

☐ Federated States of Micronesia

☐ Guam

☐ Midway Islands

☐Northern Marina Islands

☐ Puerto Rico

☐ U.S. Virgin Islands

*Please note that the resale of ServiceNow is
limited to the fifty States of the United States of
America.
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 Minority and Women Business Enterprise (MWBE) and (HUB) Participation

 It is the policy of some entities participating in NCPA to involve minority and women business

enterprises (MWBE) and historically underutilized businesses (HUB) in the purchase of goods

and services. Respondents shall indicate below whether or not they are an M/WBE or HUB

certified.

 Minority / Women Business Enterprise
 Respondent Certifies that this firm is a M/WBE ☒

 Historically Underutilized Business
 Respondent Certifies that this firm is a HUB ☒

 Residency

 Responding Company’s principal place of business is in the city of Houston
State of Texas

 Felony Conviction Notice

 Please Check Applicable Box;
☐ A publicly held corporation; therefore, this reporting requirement is not applicable.

☒ Is not owned or operated by anyone who has been convicted of a felony.

☐ Is owned or operated by the following individual(s) who has/have been convicted of felony

 If the 3rd box is checked, a detailed explanation of the names and convictions must be attached.

 Distribution Channel
 Which best describes your company’s position in the distribution channel:
☐ Manufacturer Direct ☒ Certified education/government reseller

☐ Authorized Distributor ☐ Manufacturer marketing through reseller

☒ Value-added reseller ☐ Other: ______________________________________

 Processing Information
 Provide company contact information for the following:

 Sales Reports / Accounts Payable


C ontac tP ers on: A c c ou nting

Title: N A

C ompany: P rec is ion Tas kGrou p, Inc .

A d d res s : 98 0 1 W es theimer, S u ite 8 0 3

C ity: H ou s ton S tate: TX Zip: 7 7 0 42

P hone: 7 13-7 8 1-7 48 1 Email: ac c ou nting@ ptg. c om

P u rc has e O rd ers

C ontac tP ers on: L au ra Vand erzyd en

Title: S eniorA c c ou ntant

C ompany: P rec is ion Tas kGrou p, Inc .

A d d res s : 98 0 1 W es theimer, S u ite 8 0 3

C ity: H ou s ton S tate: TX Zip: 7 7 0 42

P hone: 7 13-7 8 7 -1156 Email: L au ra. Vand erzyd en@ ptg. c om



31

 Sales and Marketing
C ontac tP ers on: Vanes s a O zu na

Title: C hiefO peratingO ffic er

C ompany: P rec is ion Tas kGrou p, Inc .

A d d res s : 98 0 1 W es theimer, S u ite 8 0 3

C ity: H ou s ton S tate: TX Zip: 7 7 0 42

P hone: 7 13-7 8 7 -110 2 Email: vanes s a@ ptg. c om

 Pricing Information

 In addition to the current typical unit pricing furnished herein, the Vendor agrees to offer all

future product introductions at prices that are proportionate to Contract Pricing.

 If answer is no, attach a statement detailing how pricing for NCPA participants

would be calculated for future product introductions.
☒ Yes ☐ No

 Pricing submitted includes the required NCPA administrative fee. The NCPA fee is calculated
based on the invoice price to the customer.

☒ Yes ☐ No

 Cooperatives
 List any other cooperative or state contracts currently held or in the process of securing.
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Tab 4 – Vendor Profile
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Tab 4: Vend orP rofile

P leaseprovidethefollow ing inform ationaboutyourcom pany:

• Com pany’sofficialregisterednam e.

P TG Res pons e:

P rec is ion Tas kGrou p, Inc .

• Briefhistory ofyourcom pany,including theyearitw asestablished.

P TG Res pons e:

P rec is ion Tas k Grou p, Inc . (P TG) – P TG is an information tec hnology (IT) s ervic es , s olu tions and integration firm
head q u artered in H ou s ton, Texas whic hhas s u c c es s fu llyprovid ed integrated tec hnologys olu tions to c ommerc ialand pu blic
s ec torc lients s inc e 198 0 .

C ontinu ally s elec ted by ou rc lients and s trategic partners foran exemplary rec ord ofd eliveringinnovative and c os t-effec tive
s olu tions , we offer a broad range of expertis e inc lu d ing Enterpris e S olu tions , O rganizationalC hange M anagement,
Tec hnologyS olu tions , and TalentA c q u is ition. P TG s trives to remain nimble in ord erto meetou rc lients ’ evolvingtec hnology
need s . W e ’ ve d efined ou rvalu e throu ghres pons ivenes s , vis ion, q u ality, and c ollaboration in every c lientengagement.

P TG’ s pu blic s ec torexperienc e ru ns the gamu tfrom the US A rmy and A irForc e, the FA A , large s tate governments s u c has
the S tate ofIowa and O klahoma, highered u c ation and c ommu nity c olleges to large, and s mallmu nic ipalities . O u rs olu tions
are s c alable and meetthe u niqu e need s of eac h of ou r pu blic c lients . W e als o u nd ers tand how the new regu latory
environments fu rtherc omplic ate life by req u iring inc reas ed reporting and trans parenc y. P TG’ s pu blic s ec torc lients benefit
from a variety of pu rpos e-bu ilttec hnologies and s olu tions thatmeetthes e d emand s , while atthe s ame time provid ing
flexibilityto meetthe nexts etofregu latory c hallenges . P TG ac hieves exc ellenc e by u tilizingou rteam ofknowled geable and
tec hnologic ally d ivers e information s ys tems s pec ialis ts .

ERP – Workday Experience
P TG has been d elivering ERP s ervic es forover20 years , inc lu d ings u pporting W orkd ay projec ts forovernine years . A s a
W orkd ay Valu e-A d d ed Res eller(S tate of Texas D epartmentof Information Res ou rc es C ontrac tN o. D IR-TS O -4242 and
C alifornia S oftware L ic ens ing P rogram C ontrac t ID S L P -19-7 0 -0 2 8 1 A ) and W orkd ay A M S P artner, P TG’ s u niq u e
relations hipallows u s to c ollaborate c los ely with W orkd ay while provid ingc u s tomers like the P u blic A genc ies with the bes t
c u s tomer experienc e throu ghou tthe W orkd ay engagementlife c yc le. P TG has ac c es s to and u tilizes W orkd ay tools ,
tec hnic als ervic es , training, marketing and many more res ou rc es to allow ou r c lients to implementand u tilize the bes t
s olu tion available.

P TG has provid ed W orkd ays u bs c riptions to c lients throu ghbothits c u rrentD IR-TS O -4242 and S L P -19-7 0 -0 2 8 1 A c ontrac ts .
P TG as s is tboththe c u s tomers and workd ay in ens u ringthatthe c lientis ac q u irementthe appropriate W orkd ay s u bs c ription
offerings while c onfirmingthatthe q u antities beingpu rc has ed are the appropriate qu antity forthatorganization.

In ad d ition to the res elling ofW orkd ay’ s S oftware as a S ervic e and theirP rofes s ionaland A nc illary S ervic es , P TG’ s valu e
ad d ed s ervic es inc lu d e P rojec tM anagementS u pport; C hange M anagement/C ommu nic ation; D ata M igration and H is toric al
D ata P lanning; Training; and B ac kfillP rojec tS u pport. P TG als o s u bc ontrac ts c ertified W orkd ay implementation partners ’
s ervic es forprojec ts as propos ed hereu nd er. P TG has been s u pporting pu blic s ec torc lients with thes e s ervic es in s tate
and loc algovernments and highered u c ation ins titu tions .

IT Service Management – ServiceNow Experience
P TG has been a S ervic eN ow res eller and implementation partner s inc e 2 0 16. W e were the firs tfirm to rec ognize the
potentialofS ervic eN ow and ad d itto the D epartmentofInformation Res ou rc es proc u rementc atalogin Texas . S inc e 20 16,
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O u rO rganizationalC harts forou rc ompany, and ou rERP and S ervic eN ow P rac tic es follow.
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• Corporateofficelocation.
 L istthenum berofsalesandservicesofficesforstatesbeing bidinsolicitation.
 L istthenam esofkey contactsateachw ithtitle,address,phoneande-m ailaddress.

PTG Response:

P TG’ s C orporate O ffic e is loc ated in H ou s ton, Texas at98 0 1 W es theimerRoad , S u ite 8 0 3, H ou s ton, Texas
7 7 0 42 .

P TG’ s Key C ontac ts u nd erthis c ontrac twillbe:

M ic haelB au d ler, C hiefFinanc ialO ffic er; 98 0 1 W es theimerRoad , S u ite 8 0 3, H ou s ton, Texas 7 7 0 42 ; 7 13-
7 8 7 -1112 ; mic hael. bau d ler@ ptg. c om .

Vanes s a O zu na, C hiefO peratingO ffic er, 98 0 1 W es theimerRoad , S u ite 8 0 3, H ou s ton, Texas 7 7 0 42 ; 7 13-
299-4554; vanes s a@ ptg. c om

D ave M eyers , D irec tor–W orkd ay D elivery & O perations ; 98 0 1 W es theimerRoad , S u ite 8 0 3, H ou s ton, TX
7 7 0 42 ; D ave. M eyers @ ptg. c om

Jeanette Garza, A c c ou ntExec u tive -Government; 98 0 1 W es theimer Road , S u ite 8 0 3, H ou s ton, Texas
7 7 0 42 ; 7 13-7 8 7 -1114; jeanette. garza@ ptg. c om .
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Jes s ic a Rios , A c c ou ntExec u tive –H igherEd u c ation ; 98 0 1 W es theimerRoad , S u ite 8 0 3, H ou s ton, Texas
7 7 0 42 ; 7 13-7 8 7 -1151 ; jes s ic a. rios @ ptg. c om .

Yvonne Gu errero, A c c ou nt M anager; 98 0 1 W es theimer Road , S u ite 8 0 3, H ou s ton, Texas
Yvonne. gu errero@ ptg. c om

RobertO zu na, B u s ines s D evelopmentRepres entative, 98 0 1 W es theimerRoad , S u ite 8 0 3, H ou s ton,
Texas 7 7 0 42 ; 7 13-7 8 7 -1164; robert. ozu na@ ptg. c om

W illiam H arris on, S ervic eN ow P re-S ales and S olu tion A rc hitec t, 98 0 1 W es theimerRoad , S u ite 8 0 3,
H ou s ton, Texas , 7 7 0 42 ; 8 32-659-668 1 ; william . harris on@ ptg. c om
B en Gonzalez, S ervic eN ow EngagementM anager, 98 0 1 W es theimerRoad , S u ite 8 0 3, H ou s ton, Texas ,
7 7 0 42 ; 424-421-97 8 9; ben. gonzalez@ ptg. c om

• Defineyourstandardterm sofpaym ent.
PTG Response:

P TG’ s s tand ard paymentterms for ou r res ale and related s ervic es is N et30 . P TG willnegotiate other
paymentoptions in good faith.

• W hoisyourcom petitioninthem arketplace?
PTG Response:

P TG’ s major c ompetitors are other W orkd ay and S ervic eN ow pu blic s ec tor Valu e A d d ed Res ellers ,
howeverthe c ompetition is limited s inc e P TG is (i)the only res ellerwho c an c u rrently res ellW orkd ay
S u bs c ription and S ervic es nationwid e to pu blic s ec torentities throu gh a s imilarc ontrac tvehic le via the
S tate ofTexas -D epartmentofInformation Res ou rc es and (ii)one ofahand fu lofS ervic eN ow Valu e-A d d ed
Res ellers , forwhic hmany are withou tthe c ertific ations and s mallbu s ines s s tatu s as P TG thatallow P TG
to c arefu lly tailorou rs ervic es and s olu tions to ou rc u s tomers . P TG’ s res ellerc ompetitors in the S tate of
Texas are C arahs oft, Unis ys and IB M . A s the only minority H UB in the S tate, this allows P TG to be
u niq u ely pos itioned to provid e pu blic s ec torentities prod u c ts and s ervic es throu gh pu blic proc u rement
c ontrac tvehic les . P TG’ s proc u rementvehic les are fu lly negotiated and inc lu d e both s u bs c ription and
s ervic es c ontrac ts , bac ked by the pu rc has ing powerofthe S tate ofTexas . Thes e c ontrac ts c an be u s ed
by s tate and loc algovernment, pu blic ed u c ation, otherpu blic entities in Texas , as wellas pu blic entities
ou ts id e the s tate. Forentities ou ts id e ofTexas , there is a s imple inters tate c ooperation agreement.

Workday
W orkd ay’ s majorc ompetitors are the trad itionalERP vend ors — S A P , O rac le/P eopleS oft, and Infor/L aws on.
Thes e trad itionalERP s ys tems were d eveloped in the early1990 s u s ingthe tec hnologies and d evelopment
method ologies ofthatera. W orkd ay had the ad vantage ofs tartingwitha “c lean s heetofpaper”to d evelop
the nextgeneration ofH C M applic ations , u tilizingthe lates ttec hnologies s o thatwe c ou ld d elivera H u man
C apitalM anagements olu tion thatwas eas ierto u s e and more intu itive, fas terto d eploy, req u ired les s
c apitaland req u ired les s IT involvementto implement.

A s a res u ltof W orkd ay’ s s u c c es s and the markettrend moving toward s a c lou d -bas ed mod el, ou r
trad itional‘ on-premis e’ rivals have taken a s hort-term , q u ic k-fix approac h ofac q u iring c lou d -bas ed bes t-
of-breed s olu tions /c ompanies and attempting to bu ild -ou tand /orintegrate end -to-end H R fu nc tionality.
S A P and O rac le, with theirac q u is ition of S u c c es s Fac tors and Taleo res pec tively, are examples ofthis
approac h. In eac hc as e, bothofthos e c ompanies had in tu rn previou s ly mad e theirown ac q u is itions . The
res u ltis a c ollec tion ofwhatare es s entially bes poke s tand alone s ys tems thatc ommu nic ate via a s eries
of hid d en internalintegrations . P erhaps mos t importantly thou gh, is thatthe vas tmajority of ou r
c ompetitors ’ c lou d revenu es are d erived from ac q u is ition, whereas W orkd ay’ s is ac hieved throu gh ou r
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own res earc h and d evelopment. This c learly d emons trates W orkd ay’ s c lou d thou ght lead ers hip
ad vantage and ou rability to exec u te on ou rvis ion.

To s tand ou tfrom the c rowd , W orkd ay goes to greatlengths to artic u late the importanc e ofa tru ly u nified
s olu tion and the s ignific antbenefits thatapatientand long-term vis ion forou rprod u c thas ac hieved . Forthe
fou rth yearru nning, W orkd ay has been rec ognized as a lead erin the GartnerM agic Q u ad rantforC lou d
C ore Financ ialM anagementS u ites forM id s ize, L arge and GlobalEnterpris es , in the Ju ne 2 0 20 Gartner
Report.

ServiceNow
S ervic eN ow was s tarted in 20 0 4 with the belief thatgetting s imple s tu ff d one atwork c an be eas y, and
gettingc omplex mu lti-s teptas ks c ompleted c an be painles s . From the beginning, S ervic eN ow envis ioned a
world where anyone c ou ld c reate powerfu lworkflows to getenterpris e work d one. Tod ay, S ervic eN ow is
the c lou d -bas ed platform thats implifies the way we work. S ervic eN ow s oftware au tomates , pred ic ts ,
d igitizes and optimizes bu s ines s proc es s es and tas ks , ac ros s IT, C u s tomerS ervic e, S ec u rity O perations ,
H u man Res ou rc es and more, to c reate a better experienc e for you r employees and c u s tomers while
trans formingyou renterpris e. .

S ervic eN ow is the lead ing d igitalworkflow c ompany thatmakes work, work betterforpeople, has been
named aL ead erin the 20 21 GartnerM agic Q u ad rantforITS ervic e M anagement(ITS M )Tools . S ervic eN ow
was rec ognized for its ITS M s olu tion, marking the s eventh c ons ec u tive year thatS ervic eN ow’ s ITS M
s olu tion has been named a L ead er by Gartner. W ith ITS M , S ervic eN ow is a tru e vis ionary, d elivering
mas s ive amou nts ofinnovation to the market, res u lting in an IT experienc e thatwillmeetc u s tomerneed s
now and in the fu tu re. B u ilton the N ow P latform , S ervic eN ow ITS M allows c u s tomers to d elivers c alable
s ervic es , inc reas e prod u c tivity and to c reate res ilientIT s ervic e experienc es fortheiremployees .

S ervic eN ow’ s majorc ompetitoris B M C Remed y. The overallITS M marketc ontinu es to grow and evolve,
thanks to S ervic eN ow’ s s u s tained lead ers hip in bringing new innovation that red efines IT s ervic e
management. A s S ervic eN ow prou d ly lead s with more than 50 perc entmarkets hare, we are c ons is tently
lookingto rais e the baron how we d elivernew bu s ines s valu e to ou rc u s tomers . W e believe this rec ognition
by Gartnervalid ates S ervic eN ow’ s d ed ic ation to d rive d igitaltrans formation and improve the world ofwork.

• Provide Annual Sales for last 3 years broken out into the following categories:
 Cities / Counties
 K-12
 Higher Education
 Other government agencies or nonprofit organizations

PTG Response:

2 0 2 1 2 0 2 0 20 19

C ities /C ou nties $ 9, 7 0 7 , 295 $ 2 , 541 , 47 8 $ 1 , 0 93, 146

K-12 $ 447 , 8 64 $ 57 7 , 7 56 $ 8 0 2 , 191

H igherEd u c ation $ 5, 7 8 7 , 247 $ 4, 97 2 , 61 0 $ 5, 0 63, 191

O thergovernmentagenc ies ornonprofitorganizations $ 4, 38 3, 637 $ 4, 38 9, 8 8 2 $ 3, 458 , 930
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• P rovidetherevenuethatyourorganizationanticipateseachyearforthefirstthree(3)yearsofthis
agreem ent.

PTG Response:

P TG antic ipates s ignific antgrowth overthe firs tthree years ofthis agreement, whic h is expec ted to be in
exc es s of50 perc entgrowthyearoveryear.

• W hatdifferentiatesyourcom pany from com petitors?

PTG Response:

P TG has been d elivering ERP s ervic es forover20 years , inc lu d ing s u pporting W orkd ay projec ts forover
nine years . A s a W orkd ay Valu e-A d d ed Res ellerand implementation P artner, P TG’ s u niqu e relations hip
allows u s to c ollaborate c los ely withW orkd ay while provid ingc u s tomers withthe bes tc u s tomerexperienc e
throu ghou tthe W orkd ay engagementlife c yc le. P TG has ac c es s to and u tilizes W orkd ay tools , tec hnic al
s ervic es , training, marketingand many more res ou rc es to allow ou rc lients to implementand u tilize the bes t
s olu tion available. A d d itionally, P TG has aligned with pu rc has ing c ooperatives whic h ad optou rexis ting
N C P A c ontrac tto provid e W orkd ay S aaS s u bs c riptions and s ervic es to theirmembers . B y working with
thes e c ooperatives , theirmembers have ac c es s to P TG’ s W orkd ay offerings thatwou ld notbe available to
the members withou tis s u ingand RFP .

P TG is one ofthe only s u c c es s fu land proven res ellers ofW orkd ay c lou d prod u c ts . O u rc u s tomers ervic e
and s treamlined effic ienc ies , make ou rc ompany s tand above the res t. P TG prid es its elfin this premiu m
offering. Itallows ou r c lients and proc u rementd epartments one c ontrac tforthes e large-s c ale projec ts .
M od ernization projec ts ofthis s c ale c an be large end eavors forou rc u s tomers . P TG c an bringallprod u c ts
and partners u nd erone c ontrac t, one offering, ens u ringou rc lients s u c c es s .

A d d itionally, we are aminority-owned bu s ines s withnu merou s minoritybu s ines s c ertific ations thatallow ou r
c u s tomers to meettheird ivers ity inc lu s ion goals .

W hatmakes P TG d ifferentfrom ou rc ompetitors is ou rability to partnerand bring any s olu tion orneed to
the table to ens u re ou r c lients need s and s u c c es s . P TG’ s ability and repu tation in the ec os ys tems is
u nmatc hed . W e are a preferred partner of both prod u c ts , bu tals o c los e s trategic partner of many
c ompetitors as well.

In ad d ition to provid ingres ellers ervic es , P TG’ s valu e ad d ed s ervic es inc lu d e, P rojec tM anagementS u pport;
C hange M anagement/C ommu nic ation; D ata M igration and H is toric alD ata P lanning; Training; and B ac kfill
P rojec tS u pport.

W e s inc erely believe ou rteam is the bes tavailable c ombination of s killed res ou rc es and experienc e to
provid e its c lients withthe highes tlevelofs u pportneed ed forW orkd ay initiatives .

 P TG knows P u blic S ec torand is a W orkd ay C ertified P artnerand Res eller
 P TG has L ong-Term Relations hipwithW orkd ay D eploymentP artners
 P rojec tExec u tion A lignmentofP TG P rojec tM anagerwithD eploymentEngagementM anager
 Flexible S c hed u le to A c c ommod ate Region 14 and N C P A c u s tomer’ s Req u irements
 A ligned withW orkd ay to d elivery 97 % c u s tomers atis fac tion
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Workday – Different by Design

W orkd ay rec ognizes thattod ay's c ompetitive pres s u res req u ire innovative s oftware s olu tions . Enterpris e
applic ations bu ilton tec hnology d eveloped ten years ago, ormore, c annotkeeppac e withtod ay’ s bu s ines s
environments .

L egac yERP applic ations are rigid and inflexible and req u ire thatc u s tomers make large u pfrontinves tments
fors oftware, hard ware, mid d leware, d atabas e, and profes s ionals ervic es , and then s u fferthrou ghelongated
implementations and c omplex, c os tly u pgrad es . M eantime, many of W orkd ay’ s c ompetitors in the c lou d -
bas ed H C M s olu tion s pac e provid e ‘ integrated ’ piec emeals olu tions thatare a c ombination of nic he
c ompetitors olu tions they’ ve ac q u ired ; they tou tthem as repres enting a u nified s olu tion, c omplete with the
nec es s ary bread th of fu nc tionality, yet in W orkd ay’ s experienc e, “u nific ation”is now mis lead ingly
interc hanged with “integrated ”, and many of W orkd ay’ s c ompetitors s imply d o nothave the d epth of
fu nc tionality to go with their bread th of prod u c ts . This d epth of fu nc tionality is whatmod ern, global
organizations req u ire, and is why W orkd ay is c ons is tently rated as the top H u man C apitalM anagement
s olu tion on the market.

W orkd ay s tarted from a c lean s heetof paper in 20 0 5 and is the only enterpris e grad e H u man C apital
M anagements olu tion (c ompris ing hu man res ou rc es , benefits and talentmanagement)on the marketthat
has been pu rpos e-bu iltforthe c lou d . S tarting with c ore H R, ratherthan foc u s on a s pec ific fu nc tionalarea
as many ofW orkd ay’ s c ompetitors have (e. g. S A P with talentmanagement), provid es an ins u rmou ntable
arc hitec tu ralad vantage over W orkd ay’ s c ompetitors , d emons trated throu gh W orkd ay’ s u niq u e s olu tion
offering, the s u periorW orkd ay u s erexperienc e, and W orkd ay’ s high levels of c u s tomers atis fac tion; itis
valid ated by externalreports s u c h as thos e prod u c ed by Gartner and Forres ter (20 21 Gartner M agic
Q u ad rantforC lou d C ore Financ ialM anagementS u ites )("The Forres terW ave(TM ): S aaS H u man Res ou rc e
M anagementS ys tems , Q 3 20 1 7 ).

Unique Solution Offering

S ome key d ifferentiators ofW orkd ay H C M are as follows :

 Embrace Change: W orkd ay’ s s u ite of c lou d -bas ed applic ations is d es igned for lead ing global
enterpris es s eeking highly flexible s oftware thatallows them to embrac e c hanges in theiroperating
and regu latory environments . W orkd ay’ s rapid innovation c yc le and regu lard eploymentofthe lates t
c apabilities to W orkd ay’ s c u s tomers ens u res thatu s ers are always able to u s e the lates tvers ion of
W orkd ay’ s s oftware, whic h we c u rrently u pd ate two times per year. In ad d ition to the c ontinu al
improvementofthe prod u c t, havingallc u s tomers on the s ame “vers ion”ofthe prod u c tens u res that
we c an s u pportW orkd ay’ s c u s tomers effec tively, and ind eed , thattheyc an s u pportthems elves . Tru e
u nific ation als o means thatc ritic alelements of H u man C apitalM anagement, s u c h as bu s ines s
proc es s es and reporting, are notprovid ed by third party s ys tems and d on’ treq u ire s pec ific IT s kills
orexperienc e to c reate ormod ify. B u s ines s proc es s es and reporting are inc lu d ed in the W orkd ay
s olu tion and are maintained by the hu man res ou rc es team , notIT; W orkd ay applic ations c an be
c onfigu red and ad apted to meets pec ific requ irements , with no implic ations on u pgrad es . For
example, u s ers c an q u ic kly and eas ily c hange the bu s ines s proc es s es thatu nd erlie W orkd ay
applic ations and c an als o inc reas e the nu mberofu s ers in res pons e to organic growth, ac q u is itions
ord ifferentoperatingc ond itions .
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 Operate with the Complete Picture: W orkd ay applic ations provid e ou rc u s tomers with s ignific ant
vis ibilityinto theiroperations and enable real-time operationaland financ ialins ights . O u rapplic ations
are d es igned to c aptu re both the c ontentand c ontextof everyd ay bu s ines s events withou tthe
tec hnic alc omplexity and rigid ity as s oc iated with trad itionalrelationald atabas es . W orkd ay embed s
this ric h s ou rc e of bu s ines s information with real-time analytic s into the c ore fu nc tionality of ou r
applic ations to enable betterand fas terd ec is ion-making.

 Consumer Internet Experience: W orkd ay applic ations enable u s erexperienc es thatare s imilarto
thos e of lead ing c ons u mer Internets ites . O u r foc u s on an intu itive and s imple u s er experienc e
enables ad option ofou rapplic ations byeven novic e u s ers withminimaltraining. O u rapplic ations are
d es igned for u s e by the entire workforc e, inc lu d ing s enior managers and non-H R and financ e
employees . This foc u s enables ou rc u s tomers to generate higherprod u c tivity and betterbu s ines s
res u lts throu ghbroad ac c es s to better, timely and more reliable information.

 Optimize IT Resources: W ith ou r c lou d -bas ed mod el, allof ou r c u s tomers are operating on the
s ame vers ion of ou r s oftware. This eliminates c u s tomized c od e and allows u s to make regu lar
u pd ates to ou r s oftware, with minimald is ru ption. O u r c u s tomers d o notneed to bu y, ins talland
maintain the c omplex IT infras tru c tu re req u ired to operate on-premis e s ys tems . Even thou gh we
d elivernew featu res on afreq u entbas is , ou rc u s tomers c ontroltheirrate ofad option ofnew featu res
throu ghc onfigu ration, withou tthe need fors ignific antinves tments in IT res ou rc es .

W orkd ay’ s s olu tions are bu ilton an innovative and highly ad aptive fou nd ation of mod ern tec hnologies ,
inc lu d ing:

 Multi-Tenant Architecture: O u rmu lti-tenantarc hitec tu re enables mu ltiple c u s tomers to s hare the
s ame vers ion of ou r applic ations while s ec u rely partitioning their res pec tive applic ation d ata.
B ec au s e c u s tomers u tilize ou r IT res ou rc es and operational infras tru c tu re, this framework
s ignific antly red u c es the c os ts ofimplementation, u pgrad es , and s u pport.

 Object-Based Data Model : O u rapplic ations u s e objec ts to repres entreal-world entities s u c h as
employees , benefits , bu d gets , c harts of ac c ou nts , and organizations . Us ing objec ts to mod el
attribu tes and relations hips inc reas es ou rpac e ofinnovation, enables ac tionable analytic s thatare
partof ou rc ore trans ac tionals ys tems of rec ord , and makes the s ys tem more eas ily ad aptable to
c hange.

 In-Memory Data Management: O u ru s e ofin-memory proc es s ing brings d ata phys ic ally c los erto
the c entralproc es s ingu nits and into main memory, eliminatingthe need to ru n ad is k-s eekoperation
eac h time a d ata look-u p is performed . This allows for rapid and effic ientd elivery of embed d ed
bu s ines s intelligenc e to fac ilitate ac tionable analytic s and reporting. A llreports and analytic s are
bas ed on real-time trans ac tionald ata, eliminatingthe need forad d itionald atawarehou s e c omplexity.

 Consumer User Interface (UI): W e have bu ilta flexible and mod ern UIplatform thatallows u s to
q u ic kly embrac e new UItec hnologies withou tneed ing to rewrite the u nd erlying applic ation logic .
C u rrently, we s u pportallmajorbrows ers , ru n natively on A pple's iO S and A nd roid with applic ations
s pec ific ally d es igned forthe iP ad , iP hone and A nd roid phones , and s u pportothermobile platforms
s u c has W ind ows M obile and S ymbian throu ghou rH TM L 5 c lient.

 Configurable Processes: C ritic alforany organization, partic u larly forc omplex, globalbu s ines s es ,
is the c apac ity to provid e c ons is tentbu s ines s proc es s es , whils tallowing for loc alnu anc es , and
ens u ring privac y and s ec u rity are maintained . W orkd ay is u niqu ely pos itioned to s u pportthis
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c ommon c hallenge bec au s e of ou r s ingle platform . The s ingle platform allows ou r c u s tomers to
d es ignate permis s ion grou ps and s ec u rity s ettings thatare pervas ive ac ros s the whole s olu tion, in
c ontras tto integrated prod u c ts where mu ltiple privac y and s ec u rity s ettings need to be s etper
prod u c t/mod u le. W e offera broad s etoftools forc onfigu ring, managing, monitoring, and optimizing
the bu s ines s proc es s es thatorganizations rely on to manage theirbu s ines s . W e inc lu d e over350
pre-d efined bu s ines s proc es s d efinitions to helpac c elerate d eployments and provid e as tartingpoint
forad d itionalc onfigu ration. Thes e c an be implemented as -is , orrefined by ou rc u s tomers to meet
theirs pec ific req u irements . Thes e pre-bu iltbu s ines s proc es s es provid e an enormou s head -s tarton
ou rc u s tomers ’ implementations , and have been pre-bu iltwithglobalc onc erns in mind .

 W eb S ervic es -bas ed Integration P latform : B y offering an enterpris e-c las s , embed d ed web s ervic es
integration platform and tools etatno ad d itionalc os t, we relieve c u s tomers ofmany ofthe bu rd ens
as s oc iated withlegac y s ys tems integration and greatly red u c e the ris kofimplementation failu res or
d elays . In ad d ition to open, s tand ard s -bas ed web s ervic es applic ation programming interfac es , we
provid e a growing portfolio of pre-bu iltc onnec tors and toolkits c alled Integration C lou d C onnec t
managed and maintained by W orkd ay orou rpartners .

 S ec u rity and A u d it: W e end eavorto ad here to the highes ts ec u rity s tand ard s . W e volu ntarily obtain
third party examinations relatingto s ec u rity and d ata privac y. From the phys ic als ec u rity ofou rd ata
c enteroperations , to networkand applic ation level-s ec u rity, to s afegu ard ingou rc u s tomers 's ens itive
d ata, we provid e bes t-in-c las s infras tru c tu re, polic ies and proc ed u res . W e d eliverc onfigu rable, u s er-
levelac c es s c ontrolpolic ies as wellas a c omprehens ive, always -on au d iting s ervic e thatc aptu res
and d oc u ments c hanges to bothd ata elements and bu s ines s proc es s es .

 M obile: W orkd ay provid es a mobile s olu tion as a native partofthe W orkd ay u s erexperienc e, atno
ad d itionalc os t. N ative mobile applic ations are available foriO S and A nd roid , withH TM L 5 ac c es s for
allothermobile d evic es .

Workday User Experience and Customer Satisfaction

The s ingle mos timportantd ifferentiatorthatW orkd ay provid es is c u s tomers atis fac tion. In the rec ent20 21
Gartner M agic Q u ad rant for C lou d C ore Financ ialM anagement S u ites Report* and "The Forres ter
W ave(TM ): S aaS H u man Res ou rc e M anagementS ys tems (Q 3 20 1 7 ), where W orkd ay was again the
highes trated H u man C apitalM anagements olu tion in the globalmarketand referenc e c u s tomers gave
W orkd ay highs c ores forc u s tomers atis fac tion and s ervic e and s u pport, provid ingtopqu artile s c ores forits
ability to u nd ers tand theirorganization’ s need s , q u ality oftec hnic als u pportand vend orres pons ivenes s /,
W orkd ay was award ed a 95% c u s tomer s atis fac tion experienc e, and a s ignific antmajority of referenc e
c u s tomers als o ind ic ated thattheirs u pportand maintenanc e c os ts d ec reas ed afterd eploying the s olu tion.
This rating is c ons is tentwith W orkd ay’ s own internalmetric s , meas u ring c ons is tently high c u s tomer

s atis fac tion year-on-year.

The overallc u s tomerexperienc e and c u s tomers atis fac tion is the c u lmination of many u niq u e W orkd ay
c harac teris tic s . C hiefamongs tthes e is the fac tthatW orkd ay is a tru ly u nified H u man C apitalM anagement
s olu tion. D es pite theirc laims , this is in s tarkc ontras tto ou rc ompetitors ’ approac h, whic h is c harac terized
by the ac q u is ition ofnic he c ompetitors to c reate a s eries ofintegrated s ys tems thatres u lts in a piec emeal

s olu tion.

* S ou rc es : https : //www. gartner. c om/d oc /reprints ?id =1-25ZQ 9FUI& c t=210 510 & s t=s b
https : //blog. workd ay. c om/en-u s /20 21/workd ay-named -20 21-lead er-gartner-magic -qu ad rant-c lou d -c ore-

financ ial-management-s u ites -mid s ize-large-global-enterpris es -fifth-year. html
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Precision Task Group, Inc. & ServiceNow – Leading Digital Workflows for Public Sector Customers

In ad d ition, overthe years , P TG has d eveloped the repu tation as a tru s ted S ervic eN ow partnerwith the
ability to find exc eptionaltalentatc ompetitive rates . P TG is u niqu e in the S ervic eN ow partnerc ommu nity
withou rability to provid e res ou rc es on a c ontrac t-to-hire ord irec thire bas is in ad d ition to provid ingtu rn-key
projec ts thatare on-time, on-bu d get, on s c ope, withminimald is ru ption and highad option. P TG is c ommitted
to being a fid u c iary partneroperations within the higherethic als tand ard s and willac tas a tru s ted ad vis or
to provid e a bes tvalu e approac h forprofes s ionals ervic es . W e willbe flexible and eas y to workwith and
c ollaborate withRegion 14 and N C P A c u s tomers .

A s an au thorized res ellerofS ervic eN ow, P TG has s u pported many s tate agenc ies , loc algovernmentand
ed u c ation c u s tomers in the S tate ofTexas withS ervic eN ow’ s prod u c ts thatenable the d igitalworkflows that
c reate greatexperienc es and u nloc k prod u c tivity foremployees and enterpris es alike. M any IT lead ers
believe ou ts ou rc ing is theironly option to optimize theirIT d epartments and s treamline theirIT s trategy
need s .

Throu gh ou r pos ition as a Valu ed A d d ed Res eller of S ervic eN ow, P TG d is tingu is hes its elf from ou r
c ompetitors by having the ability to provid e ou rc u s tomers a fu lls pec tru m ofc lou d s olu tions and s ervic es
thatinc lu d es the S ervic eN ow s u bs c ription prod u c ts , the s u c c es s fu lroad mapforc u s tomerimplementation,
and the implementation s ervic es forthe c u s tomerto rec eive the mos tou tof theirS ervic eN ow platform .
M any integrators provid e one orthe other, bu tP TG has d eveloped a repu tation as tru s ted ad vis orto ou r
c u s tomers in the marketas a lead erin provid ingbothVA R and Implementation s ervic es .

• Describehow yourcom pany w illm arketthiscontractifaw arded.
PTG Response:

In c ollaboration withW orkd ay and S ervic eN ow, res pec tively, P TG willpu ttogethera marketingplan forthe
c ontrac tthatwillinc lu d e the prod u c tion ofs ales training and c ollateral, c u s tomerfac ing c ollateral, webs ite
information and links to information on the c ontrac t.

P TG and ou rres pec tive s oftware vend ors willals o ac tively promote the u s e ofthe c ontrac tto allrelevant
pros pec ts throu ghou rd irec ts ales forc e. W e have ad ed ic ated s ales forc e fored u c ation as wellas as eparate
s ales forc e forgovernment.

P TG’ s S ample M arketing P lan forthis c ontrac tis u pload ed in the N C P A B onfire H u b. Ifaward ed , we will
workwithW orkd ay and S ervic eN ow, res pec tively to finalize the propos ed marketingplan.

• Describehow you intendtointroduceN CP A toyourcom pany.

PTG Response:

P TG, with the s u pportof W orkd ay’ s governmentand ed u c ation s ales forc e, willwork c ollaboratively with
N C P A to reac h ou tto N C P A c u s tomers via mailc ampaigns and /or jointly hos ted webinars as wellas
inc orporate N C P A c ollateraland materials into allW orkd ay prod u c ed s ales s u pportprograms .

• Describeyourfirm ’scapabilitiesandfunctionality ofyouron-linecatalog /ordering w ebsite.

PTG Response:
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P TG c u rrently offers pros pec tive c u s tomers a webs ite s tore thatprovid es a c atalogofoffered prod u c ts and
s ervic es , inc lu d ing pric ing and M S RP , available atP TG. c om along with the c ooperative agenc y’ s webs ite.
Typic ally, P TG goes to marketvia a “d irec ts ales ”mod eld u e to the natu re ofthe ac q u is ition oflarge-s c ale
tec hnology s olu tions . Itis nota typic alprac tic e thata c u s tomers eeks to pu rc has e large s c ale tec hnology
s olu tions from ou r online s tore. Typic ally, a Valu e A s s es s mentand other negotiations oc c u r d u ring the
pu rc has ingproc es s . H owever, ou ronline s tore, c u rrently and in the fu tu re, willprovid e Region 14 ES C and
N C P A c u s tomers with a webs ite to d etermine the eas e of u s e, availability, and c apabilities related to
ord ering, retu rns and reporting, P TG willprovid e Region 14 and N C P A withawebs ite linkon P TG’ s webs ite.
In ad d ition to inc lu d ing Region 14 ES C and N C P A ’ s req u irements , the webs ite willappears imilarto the
following P TG S tate of Texas D epartment of Information Res ou rc es (D IR S tore) link:
https : //www. ptg. c om/d ir-s tore

B y way ofexample, on ou rD IR S tore, we lis tthe fou rc u rrentD IR C ontrac ts , whic hthrou ghtheirhyperlinks
d emons trate the eas e oford eringthrou ghou rwebs ite.

For, Region 14 and N C P A , a webs ite linkwillbe c reated and available to allpotentialc u s tomers to perform
the lis ted c apabilities as req u es ted u nd erthis c ontrac t.

Importantly, ou rwebs ite is ac c es s ible to people with d is abilities . Eac h P TG pu blic c ontrac tpage lis ted on
ou rwebs ite provid es a bac kgrou nd to the c ontrac t, how to ord er, the webs ite forthe type ofc ontrac ts that
we were award ed , and , as applic able, Vend or Information, S ervic es and P ric ing, M S RP P ric ing and a
S ample S tatementofW ork.

A s itrelates to the O rd eringP roc es s beyond the webs ite, as a valu e-ad d ed res eller, P rec is ion Tas kGrou p
works in tand em with S ervic eN ow and W orkd ay, res pec tively, to provid e a qu ality pu rc has ing experienc e
forou rc u s tomers and fu tu re partners .

P TG has an experienc ed team ofS ervic eN ow and W orkd ay experts thatworkalongs id e ou rproc u rement
d epartmentthatens u re a s wiftand effic ientord ering proc es s . P TG u tilizes a hand s -on approac h to ou r
q u otingproc es s by pers onally meetingwithou rpartners and c u s tomers to ens u re thatc orrec tlic ens es and
s ervic es are planned ou tac c ord ingly.

S tarting with the c u s tom qu oting proc es s , ou r s ales team s trategize d u ring d is c overy phas es with ou r
c u s tomers to d etermine the properprod u c tand s ervic e fortheirs pec ific need . D u ring the c ollaboration
proc es s , P TG’ s S ervic eN ow team orW orkd ay team , res pec tively, works in c onju nc tion with S ervic eN ow /
W orkd ayto ens u re alignmentu pon pu rc has e. Upon d ec is ions ofprod u c ts and s ervic es , P TG is s u es as ales
q u ote to ou r c u s tomers for review. Upon ac c eptanc e of the prod u c ts and s ervic es , the S ervic eN ow
c u s tomers willis s u e P TG a P u rc has e O rd eragains tthe S ales Q u ote. P TG’ s W orkd ay team works withthe
c u s tomerand W orkd ay to negotiate a finalO rd erForm , inc lu d ingthe W orkd ay D oc u mentation. P TG willin
tu rn pu rc has e alls oftware and s ervic es forc u s tomerand begin implementing ac c ord ing the agreed u pon

s c hed u le and terms .

In Tab 10 , P TG propos es new P TG. c om webpages to fu rtheras s is tc u s tomers in u nd ers tand ingou roffered
prod u c ts and s ervic es , how to inq u ire and how to ord er. Ifaward ed , we willpu blis h thes e webpages and
enc ou rage ou rc u rrentand pros pec tive c u s tomers to vis itforfu rtherinformation abou tthe offered prod u c ts

and s ervic es .
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• Describe yourcom pany’sCustom erS ervice Departm ent (hoursofoperation,num berofservice
centers,etc.)

PTG Response:

P rec is ion Tas k Grou p’ s C u s tomerS ervic e D epartmentis available from 8 A M to 5 P M C entralTime. W e
offera loc alphone nu mberand toll-free phone nu mberforc u s tomers u pportregard ingP TG’ s prod u c ts and
s ervic es , ac c es s ibility, privac y and otherc u s tomers ervic e need s . Eac h prac tic e s u pports ou r C u s tomer
S ervic e D epartmentwith lead ers hip, ac c ou ntmanagers and s u bjec tmatterexperts available to c u s tomers
in need ofs u pport.

• GreenInitiatives(ifapplicable)
 Asourbusinessgrow s,w ew antto m akesurew em inim izeourim pacton theEarth’sclim ate.

W e are taking every step w e can to im plem ent innovative and responsible environm ental
practicesthroughoutN CP A toreduceourcarbonfootprint,reducew aste,energyconservation,
ensureefficientcom puting andm uchm ore.T othateffortw easkrespondentstoprovidetheir
com paniesenvironm entalpolicy and/orgreeninitiative.

PTG Response:

P TG has a s trong c ommitmentto s u s tainability and s trives to c ontinu ally minimize its impac ton the
environment. S inc e 20 1 8 , the C ompany has rec yc led allmaterials thatare rec yc lable in the offic e. For
ins tanc e, P TG no longerpu rc has es S tyrofoam c u ps and glas s es and now fu rnis hes employees and gu es t
with was hable plas tic or glas s d rinkware. A d d itionally, for over a d ec ad e, P TG has greatly minimized
c ommu nity and offic e elec tric ity u s age, printmaterialand s aves alld oc u ments in elec tronic alformat.

Workday

W orkd ay als o believes thats u c c es s is notonly meas u red in financ ialterms , bu tals o in how they operate in
the c ontext of their c ommu nity and environment. C ompanies , ju s t as ind ivid u als , need to as s u me
res pons ibility fortheirac tions as partofa globalec o-s ys tem . W orkd ay is c ommitted to red u c e oreliminate
negative impac ton ou rimmed iate and globalenvironment.

From W orkd ay’ s C o-Fou nd ers , D ave D u ffield and A neelB hu s ri:

Red u c ed energy c ons u mption is a c learby prod u c tofthe c entralized d ata c enters thatare fu nd amentalto
the C lou d mod el. O u rmu lti-tenantarc hitec tu re als o promotes more effic ientu s e of c ompu ting res ou rc es .
A nd ou rinternalprac tic es and goals helpd irec ta vis ion fora betterglobalc arbon balanc e. W e are an EP A
“10 0 % Green P owerP u rc has er, ”and ou rinternalGreen Team always looks forways to implementearth-
friend ly s olu tions in ou reveryd ay ac tivities . S o in a time when “going green”is high on the priority lis ts of
mos torganizations , W orkd ay ad vanc es the c au s e by provid ing s u s tainable tec hnology alternatives forou r
c u s tomers and d emons tratingou rc ommitmentwithprac tic alprograms internally.

Yeta s u s tainable bu s ines s is abou tmore than ju s tenergy effic ienc y; itis als o abou tbeing a res pons ible
c orporate c itizen. W e are prou d of ou refforts arou nd c u s tomers atis fac tion, d ata privac y and protec tion,
c ommu nity ou treac h, and employee s atis fac tion. S u s tainability means d oing ou rpartto lookafterthe bes t
interes ts ofthe people and c ommu nities interac tingwithW orkd ay.
A s the ec onomy emerges from the globalrec es s ion, we believe there is a realopportu nity forW orkd ay to
provid e ou rc u s tomers lowerc os ts olu tions thatred u c e theirc arbon footprintatthe s ame time. A s we look
forward to fu rthergrowthin the fu tu re, ou rc hallenge willbe c ontinu ingto exec u te ou rs u s tainable prac tic es
and id entify areas fors ens ible improvement. \
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A fu llc opy ofou r20 21 GlobalImpac tReportc an be fou nd at:

http: //globalimpac t. workd ay. c om

W orkd ay’ s environmentalpolic y c an be fou nd at:
https : //www. workd ay. c om/en-u s /c ompany/c orporate-res pons ibility/s u s tainability. html

Net-zero carbon emissions by 2021.

We made a bold commitment to reach net-zero carbon emissions and operate on 100%
renewable electricity by 2021—and we did it a year early.

100 percent renewable energy.
W orkd ay s u pports the d evelopmentofc lean energy projec ts by c ommitting to u s e 10 0 perc entrenewable
elec tric ity in theiroffic e bu ild ings and d ata c enters . W orkd ay als o offs ets 10 0 perc entofou remis s ions from
u s ingnatu ralgas in theiroffic e bu ild ings .
W orkd ay’ s employee have lowered theiraverage c ommu te emis s ions by 60 % s inc e 20 16. u pd a

W orkd ay’ s c ommitmentto c lean energy has been rec ognized by the EP A in the Green P owerP artners hip
program with a 10 0 % Green P owerP u rc has ers tatu s . W orkd ay has joined RE10 0 , a grou p of influ ential
globalbu s ines s es c ommitted to 10 0 perc entrenewable elec tric ity. W orkd ay is a s ignatory ofthe C orporate
Renewable Energy B u yers 'P rinc iples and a memberofthe B u s ines s Renewables C enter, both ofwhic h
aim to help c ompanies meettheir renewable energy goals and ac c elerate c orporate renewable energy
proc u rement. W orkd ay is als o a memberofFu tu re ofInternetP ower, a c ollaborative initiative to inc reas e
the u s e ofrenewable energy to powerd ata c enters .

The cloud is green.
W orkd ay’ s mu lti-tenantc lou d arc hitec tu re helps c u s tomers red u c e bu s ines s c os ts and c arbon footprints by
c entralizing s erverproc es s ing, optimizing energy u s age, and eliminating red u nd anteq u ipment. W orkd ay’ s
d ata c enters are optimized forproc es s ing, energy, and c ooling effic ienc y. In ad d ition, allthe d ata c enters
thatru n W orkd ay’ s c lou d applic ations — in boththe U. S . and E u rope— u s e 10 0 perc entrenewable elec tric ity.

No landfill policy.
W orkd ay ens u res the s ec u re d is pos alofallelec tronic s . W orkd ay maximizes the reu s e ofeq u ipmentwhen
pos s ible and d is pos es allremainingitems res pons ibly by ad heringto the s tric te-S teward s s tand ard .

ServiceNow

A tS ervic eN ow, theird ream is to be the d efining enterpris e s oftware c ompany of the 21 s tc entu ry. This
inc lu d es c reating an impac tbeyond ou rfou rwalls to enable everyone to c ontribu te to a more s u s tainable,
eq u itable, and ethic alworld . Italls tarts with theirc orporate pu rpos e: “W e make the world workbetterfor
everyone”. A s worktakes on new meaning, there’ s neverbeen a more importanttime to c onnec tthe people
who make greatthings happen, the proc es s es thathelpworkflow, and the s ys tems thats u pportitall. They
wantto helpotherc ompanies ac hieve theirown ES G goals . S ervic eN ow is prou d thattheirN ow P latform
and s olu tions enable this . This is how S ervic eN ow keeps the world workingbetterforeveryone— in times of
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c hange, c hallenge, and opportu nity. Ins pired bytheirpeople, they’ llc ontinu e to d ream big, live theirpu rpos e,
and make progres s toward c reatingthe fu tu re we allimagine.

A ligned with S ervic eN ow’ s pu rpos e— W e make the world workbetterforeveryone— theirs trategy c enters
on three main pillars : s u s taining ou r planet, c reating eq u itable opportu nity, and ac ting with integrity, all
s u pported byou rN ow P latform and s olu tions . To helptheirs takehold ers realize thos e c ommitments , they’ ve
embed ES G into their bu s ines s s trategy, c u ltu re, and valu es ac ros s ou r globaloperations . S ervic eN ow
ac hieves even greaterimpac tby d eliverings olu tions on the N ow P latform thatempowertheirc u s tomers to
embed and s trengthen ES G in theirown operations and betters erve theirs takehold ers . H ow S ervic eN ow
helps and whatthey’ ve learned from theirc u s tomers informs theirglobalimpac tprogram . W hatthey have
learned from theirglobalimpac tprogram informs whatthey bu ild and enable fortheirc u s tomers , as wellas
c ommu nities . It’ s a c ontinu ou s c yc le thathelps make the world , and everyone who works in it, better.

Environment—Sustaining our planet
S ervic eN ow ac hieved their 20 21 goals of 10 0 % renewable elec tric ity and c arbon neu trality. They’ ve
ac c elerated theirinitialc ommitmentto netzero by 20 years , with a goalof ac hieving netzero by 20 30 .
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They’ ve als o s etambitiou s near-term s c ienc e-bas ed targets forS c ope 1 , 2 , and 3 emis s ions , whic h have
been approved by the S B Ti.

When we protect our planet, the world works
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“W e are c ommitted to ou r goalof netzero by 20 30 . Reac hing this goalwillrequ ire bu ild ing s trong
partners hips ac ros s ou r entire valu e c hain”. – Rebec c a M ars hall– VP , GlobalS ou rc ing, W orkplac e
S ervic es , and S u s tainability, S ervic eN ow

C limate c hange has leftno region on Earthu ntou c hed . W e’ re s eeingthe res u lts now in flood s and d rou ghts ,
heatwaves and wild fires , ris ings eas , and s pec ies extinc tions . A c c ord ingto the IntergovernmentalP anelon
C limate C hange (IP C C )20 21 C limate Report, ou rplanetwillprobably reac h orexc eed a temperatu re 1 . 5°
C (2 . 7 ° F)overpre-ind u s triallevels , the limitof globalwarming targeted u nd erthe P aris A greementon
c limate c hange. O nly withd ramatic c u ts in GH G emis s ions c an we keepinc reas es in globaltemperatu re to
below 1 . 5° C .

C O P 26, the 20 21 United N ations C limate C hange C onferenc e, reinforc ed the u rgenc y forallof u s to ac t
qu ic kly to c reate the greates timpac t. S ervic eN ow was alread y making inroad s . They laid the fou nd ation
withambitiou s environmentalgoals in 20 20 and then bu ilton thatby as s es s ingtheirfu llc arbon footprintin
20 21 . E s tablis hinga bas eline letthem c ommitto s c ienc e-bas ed targets and ac c elerate theirgoals for20 21
and beyond .

S ervic eN ow als o moved theirnet-zero emis s ions goalforward from 20 50 to 20 30 . A nd they’ ve mad e s olid
progres s . A tthe end of 20 21 , S ervic eN ow balanc ed 1 0 0 % of their elec tric ity d emand with renewable
elec tric ity ac ros s alloffic es and d ata c enter operations and reac hed c arbon neu trality ac ros s thos e
operations , bu s ines s travel, and workfrom home.

M eas u ring their c arbon footprintletthem u nd ers tand the fu llimpac tof their bu s ines s , notonly in their
operations bu tac ros s the valu e c hain. This efforthelped lay the grou nd workforengagingwith s u ppliers to
red u c e ou rc arbon footprint. C ollaboration and innovation are the keys to reac hingtheirgoals .

To ac hieve more s u s tainable d ata c enters , they’ re improvingtheirenergy effic ienc y programs by c ollec ting
monthly and real-time d ata on power u s age and then implementing energy-s aving infras tru c tu re. S ome
targets they’ ve s etfor20 21— ad vanc ing the c irc u larec onomy and s u rveying was te and wateru s age— are
no longerou rtoppriorities . S ervic eN ow c an ac hieve a greaterimpac tby helping c u s tomers u s e the N ow
P latform and s olu tions to manage as s ets and d ec arbonize theiroperations and infras tru c tu re.



53

In theirGlobalImpac tReport20 21 , They annou nc ed three ambitiou s goals :

100% Renewable Electricity

S ervic eN ow has ac hieved the miles tone of10 0 % renewable elec tric ity for20 21 throu gh a c ombination of
options : 5% is s ou rc ed throu gh green u tility tariffs , and 43% oftheirc o-loc ation partners ac ros s their30 +
d ata c enter fac ilities , d eployed globally, now provid e high-qu ality renewable elec tric ity. S ervic eN ow
balanc es the remaining 52% oftheird emand with the pu rc has e ofrenewable energy c ertific ates (REC s ).
A n example oftheirgreen u tilitytariffs is fortheirS antaC lara, C alifornia, head q u arters . There, theypu rc has e
renewable elec tric ity throu gh the S anta C lara Green P owerprogram thatmatc hes 10 0 % oftheirelec tric ity

u s age withREC s . A tleas t8 0 % ofthis s olargeneration c omes from C alifornia.
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Carbon Neutrality

In 20 21 , S ervic eN ow expand ed theirc arbon neu trality c laim from operations and bu s ines s travelto inc lu d e
ou r work-from-home footprint. A s their c arbon footprints hifted away from bu s ines s traveld u e to the
C O VID 19 pand emic and moved into ou rhomes , this was a natu ralevolu tion. S ervic eN ow ac hieved c arbon
neu trality throu gheffic ienc y meas u res , 1 0 0 % renewable elec tric ity, and financ ingofc arbon offs etprojec ts .
Theirportfolio approac h to high-qu ality c arbon offs ets inc lu d es five projec ts ranging from refores tation to
c ommu nity c ooks toves in loc ations arou nd the world . H igh-qu ality c arbon offs ets are from projec ts that

ad here to the highes ts tand ard ofthird -party verific ation.

ServiceNow’s SBTi Commitment
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In D ec ember20 21 , the S c ienc e B as ed Targetinitiative (S B Ti), whic h d rives c limate ac tion in the private
s ec tor, approved ou rnear-term emis s ions targets : •Red u c e S c ope 1 and 2 GH G emis s ions 7 0 % by 20 26
from a 20 19 bas eline year, in line with the 1 . 5°C trajec tory rec ommend ed by the IntergovernmentalP anel
forC limate C hange.

 Red u c e S c ope 3 GH G emis s ions from bu s ines s traveland workfrom home 40 % peru nitofvalu e
ad d ed — in otherword s , totalrevenu e les s c os tofrevenu es — within the s ame time frame.

 Ens u re 65% ofs u ppliers by s pend have approved s c ienc e-bas ed targets by 20 26

ServiceNow’s corporate carbon footprint organized by business activity
S ervic eN ow organizes GH G protoc olc ategories into bu s ines s ac tivities to illu s trate where the greates t
impac tis from their c arbon footprint. S ervic eN ow alloc ates c arbon bas ed on bu s ines s ac tivities where
appropriate. Forexample, alls c ope 1 , 2 , and 3 emis s ions as s oc iated withoffic es are alloc ated to the offic es
c ategory footprint. O thergeneralc arbon (IT, s oftware, c ons u lting, etc . )falls into the good s and s ervic es
c ategory ifitis notas s oc iated withotherbu s ines s ac tivities .

Shrinking ServiceNow’s Footprint
A c hieving 10 0 % renewable elec tric ity letS ervic eN ow mitigate 33, 446 mtC O 2e from theirfootprintin 20 21 .
They’ ve d ec ou pled theirrevenu e growthfrom ou rc arbon emis s ions growth. W hile theirrevenu e inc reas ed
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7 0 % from 20 19 to 20 21 , ou rc arbon footprintred u c ed by 21% in the s ame period . Theirc arbon emis s ions
wentd own from 22 8 , 2 2 8 mtC O 2e in 20 19 (ou rbas eline year)to 1 8 0 , 251 mtC O 2e in 20 21 . This red u c tion
res u lted from ac ombination ofeffic ienc ies ac ros s ou roperations and d atac enters , and u pd ates in emis s ion
fac tors . N ow thatthey’ ve red u c ed S c ope 2 emis s ions by ac hieving10 0 % renewable elec tric ity, 99% ofou r
emis s ions c ome from ou rvalu e c hain— inc lu d ing pu rc has ed good s and s ervic es , c apitalgood s , bu s ines s
travel, employee c ommu ting (inc lu d ing workfrom home), fu el-and energy-related ac tivities . Thatmajority
portion makes engagingou rs u ppliers c ritic alto ac hievingou rred u c tion goals .

A s s u c h, in 20 21 , S ervic eN ow initiated a projec tto gatherinformation abou ttheirs u pply c hain and pinpoint
where theirs u ppliers are in theirs u s tainability jou rneys . A fters u rveying ou rtop 150 s u ppliers by s pend ,
S ervic eN ow learned 33% of ou r s u ppliers had eithers etorc ommitted to targets , whic h is a good s tart.
H avingthis information helps them u nd ers tand how they c an meetou rS B Tis u pplierengagementtargetof
65% by 20 26. In 20 22 , they’ llfu rtherengage withou rs u pply c hain on c limate and energy throu ghthe C D P
S u pply C hain P rogram , whic hhelps c ompanies d rive ac tion in theirs u pply c hains to improve environmental
performanc e. Goingforward , they’ llc ontinu e to c ommitto 10 0 % renewable elec tric ityac ros s theiroperations
to fu rthers hrinktheirc arbon footprintand they’ re c ommitted to provid ingou rc u s tomers withac arbon neu tral
c lou d .
The Path to Efficiency
In 20 21 , S ervic eN ow’ s priorities inc lu d ed u s ing the N ow P latform to c aptu re and analyze real-time d ata on
poweru s e atthe rac klevel, es tablis ha bas eline, and monitorand evalu ate the impac tofac tions they take
to s ave energy. They s u c c es s fu lly piloted a d ata c enterenvironmentalmonitorings olu tion to id entify areas
with ineffic ientc ooling and poweru s age and ad d res s problems by mod ifying infras tru c tu re. Forins tanc e,
prec is e temperatu re and relative hu mid ity meas u rements c an tellu s where a c o-loc ation provid er c ou ld
red u c e c oolingand s ave s u bs tantialenergy. A s noted above, 43% oftheirc o-loc ation partners provid e high-
qu alityrenewable elec tric ity. They’ re workingwiththem to inc reas e thatovertime and pu tREC s in plac e for
the remaind er. They’ re als o workingto helpc u s tomers meettheirc arbon red u c tion goals withatrialofpower
u s age reportingon the N ow P latform . They hope to ratify and approve implementation in 20 22 . C u s tomers
willbe able to lookatpoweru s e from both rac kinternals and powerd is tribu tion u nits to u nd ers tand their
c arbon footprint.

Advancing a sustainability mindset
D ata c enteroperations teams need to know the lates tbes tprac tic es in d ata c enters u s tainability to s u pport
ou r c limate goals and ou r c u s tomers ’ expec tations . Throu gh s u s tainability initiatives and training toward
D ata C enter S u s tainability P rofes s ionalc ertific ation, they’ re bu ild ing both a c u ltu re and knowled ge of
s u s tainability ac ros s their operations team . S everald ata c enter operations s taff arou nd the globe have
earned ind epend entc ertific ation in C ertified D ata C enterS u s tainability P rofes s ional(C D C S P ® )training.
They’ ve gained ad eepu nd ers tand ingofmec hanic aland elec tric alengineeringc omponents to d es ign, bu ild ,
and operate the mos teffic ientd ata c enters pos s ible.
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Green Data Centers
To be s u s tainable, d atac enters d epend on energyeffic ientd es ign. M os td atac enters gotoffto abad s tart—
making them c lean and green was n’ tin the plan. They’ re hu ge c ons u mers ofelec tric ity, and thatmay only
inc reas e with c lou d s ervic es , ed ge c ompu ting, artific ialintelligenc e, and the InternetofThings . A long with
energy u s e c omes a c ritic ald emand forc ooling.

A lthou ghad optingas u s tainabilitymind s etford atac enters is ac u ltu re s hoc kformanyoperators , it’ s nothing
new foru s . W e’ ve been working to improve d ata c entereffic ienc y and inc reas e c apac ity foryears . A nd it’ s
whatS ervic eN ow c u s tomers expec t.

W hen itc omes to improvingd ata c entereffic ienc y, knowled ge is power. W e gatherd ata from more than 30
globald ata c enters , inc lu d ing his toric aland real-time poweru s age. B y c ollec ting and analyzing d ata from
the c o-loc ation provid ers thatleas e rac ks pac e to u s atthe majority ofthes e d atac enters , we c an helpthem
ru n as effic iently as pos s ible.

In many c as es , we’ re renting s hared s pac es , notpu rpos e-bu iltrooms . S o, it’ s c ritic alto workc los ely with
provid ers and highlightis s u es they may notbe aware of, s u c h as temperatu re orhu mid ity valu es beyond
expec ted ranges orloc alized hots pots thatc ou ld ind ic ate mec hanic alineffic ienc ies ord ata c enterd es ign
is s u es . S ervic eN ow c an work with d ata c enter provid ers to improve mec hanic als olu tions , c hange rac k
layou ts , orenhanc e room d es ign to red u c e powerc ons u mption.

A s we ad d new d ata c enters arou nd the world , s u s tainability has als o bec ome a top c riterion when we
s ou rc e, evalu ate, and award c ontrac ts .
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A fu llc opyofou r20 22 GlobalImpac tReportc an be fou nd at: https : //www. s ervic enow. c om/c ompany/global-

impac t. html

• Anti-Discrim inationP olicy (ifapplicable)
 Describeyourorganizations'anti-discrim inationpolicy.

PTG Response:

P TG, as a fed eralc ontrac torand minority bu s ines s , foc u s es on anti-d is c rimination in the workplac e, with
ou r employees , c u s tomers and partners . O u r anti-d is c rimination polic y s pans c omplianc e with the anti-
d is c rimination provis ions ofthe Immigration and N ationality A c t, Eq u alEmploymentO pportu nity, A meric an
withD is abilities A mend mentA c t, and the Genetic Information N on-D is c rimination A c t. In ad d ition, ou rS oc ial
M ed ia polic y prohibits d is c riminatory behaviorand ac tions . In ad d ition, ou rpolic y prohibits retaliation ofany
kind . A d d itionally, P TG maintains an in-d epth A ffirmative A c tion P lan s u bmitted to the O ffic e of Fed eral
C ontrac tC omplianc e in the D epartmentofL abor.

• VendorCertifications(ifapplicable)

 P rovideacopy ofallcurrentlicenses,registrationsandcertificationsissuedby federal,stateand
localagencies,andany otherlicenses,registrationsorcertificationsfrom any othergovernm ental
entity w ith jurisdiction,allow ing respondent to perform the covered servicesincluding,but not
lim ited to,licenses,registrations,orcertifications.Certificationscan include M /W BE,HU B,and
m anufacturercertificationsforsalesandservice.

PTG Response:

P rec is ion Tas kGrou p, Inc . is pleas ed to offerN C P A and Region 14 C u s tomers an opportu nity to meettheir
minorityand /orH UB bu s ines s goals . P TG’ s M B E , H UB and otherrelated c ertific ations are lis ted below. P TG
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is a minority-owned s mallbu s ines s with s mall, minority and otherrelated c ertific ations ac ros s the c ou ntry.
O u rc orporate team has a C ertific ation M anagerthatworks withou rbu s ines s teams to obtain c ertific ations

perc lientopportu nities . The c ertific ations thatP TG c u rrently hold are the following:

a. Minority/Women Business Enterprise
C ertifying agenc ies : H ou s ton M inority S u pplierD evelopmentC ou nc il; C ity of H ou s ton; C A P UC /S u pplier
C learinghou s e; N C TRC A ; N ew YorkS tate; M as s . gov S D O ; S tate ofM is s ou ri; C ity ofA u s tin; M D O T; S tate
ofVermont; S tate ofRhod e Is land ; S C TRC A ; S anta C lara VTA ; C ity ofP hilad elphia

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE)
C ertifyingagenc ies : Fed eralS mallB u s ines s A d minis tration; M N D O T; Illinois D O T; GeorgiaM A RTA /GUC P ;
P A UC P ; Iowa D O T; C ity ofH ou s ton; N C D O T; P ortofH ou s ton; Ind iana D O T; A rizona D O T; H ou s ton M etro
Trans itA u thority; GeorgiaD O T; TXD O T/TUC P ; UtahUC P ; N M D O T; S tate ofO regon; D C UC P ; C A L TRA N S ;
S tate ofW as hington; TN UC P ; A rkans as UC P

c. Historically Underutilized Business (HUB)
C ertifyingagenc ies : S tate ofTexas C omptrollerofP u blic A c c ou nts ; S tate ofN orthC arolina S W UC

d. Other recognized diversity or small business certificate holder
C ertifying agenc ies : S tate ofIllinois B u s ines s Enterpris e P rogram ; A u s tin C ommu nity C ollege S mallL oc al
B u s ines s Enterpris e

(Vendor Certifications provided below electronically.)

2022 CMBL_HUB
Renewal.pdf

State of Mass SDO -

MBE exps 04-30-2023

SCTRCA renewal
06-30-23.pdf

Port of Houston
Auth SBE exps 8-31-

PAUCP DBE exps

06-17-2021.pdf
ODOT Certification

Decision.pdf

NYNJMSDC 2020

Subscription Services.

NY State Cert exp

09-21-2021.pdf

NCTRCA exps
03-31-23.pdf

NCDOT - DBE exps
06-30-2022.pdf

NC HUB- exps

08-04-24.pdf

Missouri MBE exps

5-26-23.pdf

MARTA_GUCP
renewal 3-4-23.pdf

Iowa DOT DBE exps

06-24-21.pdf

IN DOT exps
07-23-2022.pdf

ILDOT_UCP DBE
renewal 3-1-23.pdf

Houston METRO exp

05-22-22.pdf

HMSDC MBE EXP

07-31-21.pdf

COH MBE renewal
07-31-24.pdf

COH-DBE renewal
10-08-22.pdf

IL CMS BEP renewal
06-03-23.pdf

City of Austin MBE

Exp 10-31-23.pdf

CA PUC - MBE exp
07-31-22.pdf

AZDOT DBE
renewal 10-01-23.pd

ACC SLBE renewal
02-12-23.pdf

TX HUB Certificate

exp 05-20-2024.pdf

CoP MBE renewal
07-31-22.pdf

Vermont-BGS-Facilit
ies-MWBE-Self-Certi

Rhode Island-MBE
Certification Letter-1

Oregon COBID DBE
renewal 03-18-23.pd

DCUCP renewal
4-14-23.pdf

CALTRANS DBE exps
10-2023.pdf

2022 OMWBE Cert
Letter.pdf

TNUCP 2022-DBE
Cert.pdf

ARDOT DBE
renewal 6-23-23.pdf

MBE Santa Clara
Valley Transportatio

Utah DBE Cert exp
12-31-2022.pdf

NMDOT DBE
renewal 2-25-23.pdf
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Tab 5 – Products and Services
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Tab 5: P rod u c ts and S ervic es
 R espondent shallperform and provide these productsand/orservicesunderthe term softhisagreem ent.T he

suppliershallassisttheenduserw ithm akingadeterm inationoftheirindividualneeds.

 T he follow ing isalist ofsuggested (but not lim ited to)im plem entation categories.L ist allsoftw are and

im plem entationcapabilitiesthattherespondentcanperform :

 Hum anCapital

 L earningandDevelopm ent

 T alentAcquisition

 Com pensation

 Hum anR esourceM anagem ent

 W orkforceM anagem ent

 BenefitsAdm inistration

 P ayroll

 T im eT racking

 P ayroll

 AbsenceM anagem ent

 T echnologyS olutions

 GeneralandT echnical

 S ecurity

 Architecture

 Interfaces

 GeneralL edger

 Closing

 R ecordingT ransactions

 ChartofAccounts

 FinancialR eporting

 Budget

 BudgetControl

 BudgetDevelopm ent

 GrantsM anagem ent

 BillingsandR eceivables

 CashM anagem ent/T reasury

 AccountsR eceivables

 P urchasingandP ayables

 P urchasing

 T ravelExpense

 AccountsP ayable

 VendorM anagem ent

 ContractsM anagem ent

 AssetM anagem ent

 AssetAccounting
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 AssetM aintenance

PTG Response:

P TG offers Region 14 ES C and N C P A c u s tomers the W orkd ay and S ervic eN ow c lou d s olu tions . W orkd ay,
a c lou d bas ed ERP applic ation, and S ervic eN ow, a c lou d bas ed IT S ervic e M anagementplatform , are
herald ed amongs tthe bes tc lou d s olu tions available forc u s tomers like Region 14 and N C P A c u s tomers .
W e are prou d ofou rexis ting relations hips with thes e c lou d vend ors , as wellas the fru itfu lend eavors that
have c ome from the relations hips . W e look forward to Region 14 and N C P A ’ s review of ou r propos ed
s oftware s olu tions and s ervic es .

Workday

Overview
W ith W orkd ay, Region 14 and N C P A c u s tomers c an gu id e with ins ight, c ons olid ate and c los e with
c onfid enc e, prepare forwhat’ s next, and ens u re c omplianc e ac ros s the entire organization.

W orkd ay gives Region 14 ES C and N C P A ’ s c u s tomers ins tant ac c es s to allc orners of c u s tomer
organization to empower d ec is ion makers with ac tionable, in-the-moment, and on-the-go financ ialand
operationalins ight. Itd elivers real-time c ons olid ation, s o c u s tomers c an c onfid ently reportfinanc ialres u lts ,
fu lfillregu latory req u irements , and s treamline c los e proc es s es , allfrom the generalled ger.

W orkd ayac c elerates the plan-to-ac tion c yc le to s trengthen operationalalignmentand meetoverallbu s ines s
objec tives . A lways -on au d itd ras tic ally red u c es the time c u s tomers s pend gathering au d itevid enc e and
verifying proc es s es , s o Region 14 and N C P A c u s tomers c an proac tively ens u re thatthe rightc ontrols are
in plac e fornew and s trategic initiatives .
For the fifth c ons ec u tive year ru nning, W orkd ay has been rec ognized as a lead er in the Gartner M agic
Q u ad rantforC lou d C ore Financ ialM anagementS u ites forM id s ize, L arge and GlobalEnterpris es , in the
M ay 20 21 GartnerReport.

Gartner Magic Quadrant for Cloud Core Financial Management Suites for Midsize, Large, and Global
Enterprises
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This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is
available upon request from PTG or Workday. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology
users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization and
should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability
or fitness for a particular purpose.

Source: Gartner, "Magic Quadrant for Cloud Core Financial Management Suites for Midsize, Large and Global Enterprises,” Robert Anderson, John E. Van Decker, Greg
Leiter, 10 May 2021.

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and is used herein with permission. All rights
reserved.2021 Gartner Magic Quadrant for Cloud Core Financial Management Suites for Midsize, Large and Global Enterprises

Engage Your People
H R lead ers are looking for ways to res hape, res kill, and engage their workforc e to ens u re s u c c es s .
O rganizations are in a c ons tants tate oftrans formation and mu s ts tay agile to meetwhateverc omes next.
They mu s tbe able to red eploy new H R polic ies and s kills , and engage a remote and d is tribu ted workforc e.
They mu s tc reate the rightmix ofworkers while engagingthem withthe righttools to maximize prod u c tivity
and ens u re a greatexperienc e.

W orkd ay offers a pers onalized and engaging experienc e forevery employee with a foc u s on c ollaboration
and prod u c tivity. S tarting with where the workgets d one, W orkd ay extend s into natu ralworks pac es , s u c h
as M ic ros oftTeams and S lac k, giving employees ins tantac c es s to W orkd ay in theirnatu ralflow ofwork.
O nc e ins id e W orkd ay, they are pres ented with s u gges ted tas ks , information and ins ights from both ins id e
and ou ts id e ofW orkd ay. Intu itively d es igned formoments thatmatter, s u c has c areerand life c hanges , and
moments in between, s u c h as c hec king a pay s lip or entering an expens e report, W orkd ay provid es a
c onc ierge-s tyle experienc e s o people feelgu id ed and s u pported throu ghou tthe proc es s . A nd with native
knowled ge and c as e management, organizations c an getpers onalized information and s u pportto their
people atthe momentthey need it.
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W ith its s treamlined onboard ing, robu s ts elf-s ervic e fu nc tionality, and c omprehens ive talentmanagement
c apabilities , W orkd ay helps c u ltivate a c u ltu re ofc areerd evelopmentand opportu nity, minimizing tu rnover
and its as s oc iated c os ts . W ith W orkd ay, organizations have reported u p to 90 perc entfas teronboard ing
times , and ad option ofs elf-s ervic e prac tic es is typic ally improved 50 -90 perc ent.

In the O c tober20 21 “GartnerM agic Q u ad rantforC lou d H C M S u ites for1 , 0 0 0 + Employee Enterpris es ”
report, W orkd ayac hieved aL ead erpos ition forthe fifthyearin arow. W orkd ayretains its lead ers hippos ition
by c ontinu ing to d elivers u periorowners hipexperienc e and its extens ive inves tmentin innovation helping
c u s tomers s u c c eed in the c hangingworld ofwork.

Gartner Magic Quadrant for Cloud HCM Suites for 1,000+ Employee Enterprises

Source: Gartner, Inc., “Gartner Magic Quadrant for Cloud HCM Suites for 1,000+ Employee Enterprises”; Sam Grinter, Chris Pang, Jeff Freyermuth, Ron Hanscome, Helen
Poitevin, Ranadip Chandra, and John Kostoulas; 19 October 2021. GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and

internationally, and is used herein with permission. All rights reserved.

Note: This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document
is available upon request from Workday. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users
to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization and should

not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or

fitness for a particular purpose.

Embrace Growth and Change

C hange is c ons tant. W hetherac u s tomeris experienc ingworkforc e, ind u s tryororganizationalc hange, their
ad minis trative s ys tems mu s tbe agile to keep pac e with thatc hange. The ability to qu ic kly res pond by
implementingnew polic ies , proc es s es , and s ervic e d elivery mod els c an greatly impac tworkforc e s entiment
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and organizationalc u ltu re. W orkd ay helps eac h c u s tomermeettheirworkforc e where they are to maintain
c ommu nic ation, c ollaboration and c onnec tivity ac ros s their organization. W ith vis ibility and ins ight, their
organization is empowered with operationaland s c enario planning to id entify and red eploy s kills and
res ou rc es to s u pportnew and c hangings trategies and initiatives .

W ithW orkd ay, c u s tomerorganization willbenefitfrom an agile s ys tem ofc apabilities , s ingle s ys tem ford ata
and ins ights , and a pers onalized and engaging experienc e to help the c u s tomer embrac e growth and
c hange.

Workday: Different by Design

W hile there are s everalc ompanies thatoffer“c lou d ”d elivery, the d ifferenc e is in the d etails . S oftware-as -a-
s ervic e (S aaS )s olu tions are typic ally d efined by the d elivery mod elratherthan the u nd erlying tec hnology.
M any s oftware vend ors thathos ttheirapplic ations and allow ac c es s via the internetc allthems elves S aaS
vend ors . Thes e vend ors typic ally offer s ingle-tenantS aaS s olu tions thatare d elivered in the c lou d , bu t
req u ire au niqu e tenantforeac hc u s tomer, makingu pgrad es , maintenanc e, and information-s haringd iffic u lt.
H os ted S aaS offers little more than removing d atabas e management and hard ware/infras tru c tu re
maintenanc e res pons ibilities , and the hybrid s olu tion ofon-premis es prod u c ts mixed with hos ted s olu tions
req u ired by s ome vend ors ad d s its own levelofc omplexity.

W orkd ay applic ations are d elivered as mu lti-tenantS aaS , meaning c u s tomers are allon the s ame vers ion
ofthe applic ation, enablingW orkd ay to foc u s on ongoingvalu e-ad d ed innovation. Vend ors thathos ts ingle-
tenants olu tions u nd erthe S aaS labelare notable to offerthe s ame benefits bec au s e theyexpend too many
res ou rc es maintaining mu ltiple vers ions ofboth theirown s oftware as wellas a broad matrix ofs u pporting
infras tru c tu re. B ec au s e theirc u s tomers are typic ally on d ifferentvers ions atany given time, they are als o
u nable to s hare infras tru c tu re and operationalres ou rc es to the extentthatW orkd ay c an and when a new
featu re orfix need s to be implemented q u ic kly, c u s tomers on old ervers ions may be leftbehind . A s a res u lt,
theirc u s tomers d on’ tbenefitfrom the effic ienc ies ofs hared res ou rc es thatamu lti-tenantS aaS s olu tion c an
provid e, they may ris kthe s ec u rity and s eamles s operation oftheirs ervic e ifthey are behind on featu res
and fixes , and c u s tomers often end u pfootingthe billformaintenanc e, u pgrad es , and c u s tomizations .

A more expans ive d efinition ofwhy W orkd ay is d ifferentfrom otherc lou d s ys tems thatare s ingle tenantor
hos ted and on-premis es s olu tions inc lu d es the followingc harac teris tic s :

 C u s tomers s hare a s ingle vers ion ofapplic ations
 C u s tomers s hare IT infras tru c tu re and operationalres ou rc es
 N ew featu res , s ec u rity orperformanc e enhanc ements benefitallc u s tomers s imu ltaneou s ly
 Upd ates are managed by the vend oratno extra c harge
 W orld -c las s s ec u rity ford ata c enteroperations , applic ations , and d ata
 P lanned and pred ic table s ervic e-levelgu arantees inc lu d ing res pons e time, u ptime, bac ku p, and

d is as terrec overy
 O ngoingmaintenanc e and performanc e tu ningbenefitall
 N o perpetu allic ens es (pay-as -you -go pric ing)

W orkd ayoffers c omprehens ive s ec u rityand d ataprivac yin c omplianc e withmajors tand ard s s u c has S O C 2 ,
IS O 2 7 0 0 1 , and IS O 2 7 0 1 8 . W orkd ay c ontinu ou s ly monitors new and emerging s ec u rity and d ata privac y
s tand ard s , s u c has P rivac y S hield and GD P R, and q u ic kly bu ild c omplianc e as thes e s tand ard s emerge to
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ens u re you rd ata is always s ec u re. In ad d ition, W orkd ay is the only c lou d vend orthatprovid es a s ervic e
levelagreementon u ptime and performanc e, ens u ringthe s ys tem is always available to meetyou rneed s .
A nd W orkd ay is proven. Thou s and s of organizations ranging from 50 0 to 2 , 0 0 0 , 0 0 0 employees have
s elec ted W orkd ay as theirpartner. D es pite hypergrowth of 10 2 perc entin trans ac tion volu me, W orkd ay
enjoys an u nprec ed ented 97 perc entc u s tomers atis fac tion rating. It’ s alevelthatis enviable in anyind u s try,
and partic u larly u nheard of in enterpris e s oftware. W orkd ay has earned thatrating bec au s e W orkd ay’ s
c u s tomer-firs tphilos ophy permeates the c ompany, energizes W orkd ay’ s team , and d rives u s to c ontinu ally
d elightc u s tomers . W orkd ay is here forone reas on— to make W orkd ay’ s c u s tomers s u c c es s fu l.

Workday’s Commitment to Region 14 and NCPA Customer Success
W orkd ay is exc ited to have the opportu nity to partnerwith Region 14 ES C and N C P A and to c ontribu te
toward s you r c u s tomers ’ fu tu re s u c c es s . S ome of the mos tamazing mind s of the s oftware ind u s try are
workingrighthere atW orkd ay. W orkd ay’ s c o-fou nd ers , D ave D u ffield (fou nd erand formerC EO , P eopleS oft)
and A neelB hu s ri, lead a team ofpeople las er-foc u s ed on provid ing the marketwith the nextgeneration of
bu s ines s applic ations . W orkd ay’ s experienc e in bu ild ing s u c c es s fu l c ompanies and ins ight into the
tec hnologies thatmake a d ifferenc e c an help c u s tomers make s martd ec is ions abou tthe fu tu re of their
s ys tems .

W orkd ay believes ou rc u s tomers u c c es s is a d irec treflec tion of ou rs u c c es s . W orkd ay is d elivered on a
C lou d mod el, whic h means we have to earn eac h c u s tomerrenewal. This ens u res thatRegion 14 and
N C P A ’ s c u s tomers willc ontinu e to rec eive high valu e, innovative, and c os t-effec tive s olu tions . C lou d
d elivery plac es the foc u s on provingongoingvalu e and maintainingc u s tomers atis fac tion.

W orkd ay is a c u ltu re pas s ionate abou tpeople, integrity, and innovation, and togetherwith P TG, we are
es pec ially pas s ionate abou tou rc u s tomers ’ s u c c es s . P TG and W orkd ay s tand read y to helpRegion 14 and
N C P A c u s tomers ac hieve greats u c c es s in the s hortes tperiod oftime withthe greates tbenefit.

W ith an innovative, fres h fou nd ation, W orkd ay c an grow and ad aptwith you rorganization in ways you r
legac yorpatc hworkhybrid s ys tems willneverbe able to d o. In s hort, W orkd ayhas reinvented ad minis trative
applic ations to helppu blic s ec tororganizations ru n more effic iently and effec tively.

Workday Public Sector

The pu blic s ec torplays a c ritic alrole in d eliveringc ons titu ents ervic es , ens u ringthe healthand s afety ofthe
c ommu nity, and managing taxpayer d ollars . Even before the C O VID -19 pand emic , pu blic s ec tor
organizations were u nd er c ons tantpolitic aland pu blic pres s u re to d o more with les s . A s organizations
q u ic kly s hifted to a work-from-home mod el, c ontinu ity of operations plans were pu tto the u ltimate tes t.
S ettingu premote end u s erac c es s , ens u ringd ata s ec u rity, and find ingways to c ond u c tbu s ines s from afar
proved to be partic u larly c hallenging fororganizations with d is parate and on-premis es financ e, H R, and
payrolls ys tems .

N ots u rpris ingly, the tec hnology u s ed forthe d irec td elivery of c itizen s ervic es takes prec ed enc e overIT
bu d get req u es ts to mod ernize their ad minis trative s ys tems . H owever, mos t of the financ ial, hu man
res ou rc es , and payrolls ys tems in u s e tod ay are ator near the end of their lifes pan, having been
implemented d ec ad es ago. M any are patc hed together with bu lky integrations and have been highly
c u s tomized , makingitd iffic u ltforthe organization to grow and c hange.

W orkd ay is the only s oftware provid er to ad d res s the need s of the pu blic s ec tor throu gh a c lean s late
approac h. D es igned fortod ay’ s mobile generation, W orkd ay’ s s u ite ofapplic ations s pans financ e, hu man
c apitalmanagement, payroll, grants , bu d geting, and analytic s to bringthe entire organization togetheru nd er
one mod ern, agile, eas y-to-u s e s ys tem d elivered in the c lou d .
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 All in a Single System: W orkd ay provid es a s eamles s flow of d ata between its Financ ial
M anagement, H C M , P ayroll, Rec ru iting, Grants M anagement, and otherapplic ations , ens u ring an
ac c u rate, 360 -d egree operationalview ofthe financ es and workforc e throu ghou talld epartments .

Additional Workday Features Valuable to Public Sector Organizations

W orkd ay has ad d itionalfu nc tionality thatis both d ifferentiated from otherprovid ers as wellas c ritic alfor
pu blic s ec tororganizations , inc lu d ing:

 Flexibility: The importanc e ofagility and flexibility has neverbeen more apparentthan d u ring the
C O VID -19 pand emic , when organizations with c lou d -bas ed s ys tems res pond ed more q u ic kly and
eas ily to the s hifting c ond itions and to the need s ofa newly remote workforc e. W orkd ay’ s flexibility
and eas e of u s e ac c ommod ates c hanges in bu s ines s d elivery mod els , organizationals tru c tu res ,
reporting relations hips , regu lations and mand ates , and c ou ntles s other c hanges that impac t
operations .

 Security: A pplic ation s ec u rity is a c ritic alc ore c ompetenc y and ac c es s s ec u rity is provid ed atall
levels ofW orkd ay's applic ations . W e pu rpos efu lly arc hitec ted the s ec u rity frameworkto red u c e ris k
atallpoints in the s ys tem , and withau d italways on as a s tand ard featu re, there is neverany d ou bt
abou twho d id whatwithin W orkd ay.

 Strong mobile capabilities and self-service: Tod ay’ s workers in almos t every ind u s try are
expec ting a c ertain levelof s elf-s ervic e and mobility for their d ay-to-d ay ad minis trative tas ks . In
governmentagenc ies , workers in the field s hou ld be able to foc u s on theirjob ratherthan beingtied
d own to ortrying to find a c ompu terto perform d ay-to-d ay tas ks s u c h as c hec king benefits , filing
expens e reports , s u bmitting time, and u pd ating theirpers onalinformation. W orkd ay’ s s trategy of
“mobile firs t”allows for s elf-s ervic e, bu s ines s trans ac tions , reporting, and more— all from a
s martphone ortablet.

 Support for ACA: W orkd ay provid es the tools to help you manage the Employee M and ate
provis ions related to the A fford able C are A c t(A C A ). This is partic u larly importantwhen employees
perform mu ltiple jobs orworkovertime, whic h c an then c au s e u nantic ipated highbenefitc os ts ifnot
c au ghtahead oftime.

Value Realized

W e have s een c u s tomers ac hieve boths trategic and ec onomic valu e throu ghthe optimalu s e ofW orkd ay,
inc lu d ing:

 Value to IT/Total Cost of Ownership (TCO): O rganizations have experienc ed lowerTC O throu gh
d ec ommis s ioningexis tings ys tems ; eliminatingc os ts as s oc iated withhard ware, hos ting, u pgrad es ,
reportwriting/tools , and mobile applic ations ; and inc reas ingIT prod u c tivity. Examples inc lu d e:
 10 -50 % improvementin H RIS s taffingratios
 7 5-8 0 % d ec reas e in the amou ntofpaperbeingu s ed
 7 0 -90 % red u c tion in time to c reate new reports
 50 -10 0 % inc reas e in s elf-s ervic e ad option

 Value to Administrative Functions: A d minis trative d epartments have s hifted from pu rely
trans ac tionalto a more s trategic foc u s and are leveragingproc es s es and tec hnology to s ave
money and s c ale more effec tively. Forexample:
 10 -20 % improvementin fu nc tionalprod u c tivity within H R, payrolland financ e

 Value to Organizational Operations: O rganizationallead ers c an u s e d ifferentins ights and
rec ommend ations within W orkd ay to d rive d ec is ion making. Examples ofvalu e realized inc lu d e:
 1-5% red u c tion in volu ntary tu rnover
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 1-5% optimized totalc os tofwork
 5-40 % inc reas e in hu man c apitalRO I

Workday Higher Education
The highered u c ation land s c ape was alread y c hanging, longbefore experienc ingthe impac tofthe C O VID -
19 pand emic . Ins titu tions were being c hallenged to operate atpeak effic ienc y while improving s tu d ent
s ervic es d es pite the pres s u re of ris ing tu ition c os ts , fed eralac c ou ntability mand ates , and d ec lining
c ompletion rates . In this new era, allfac ets ofthe ins titu tionalexperienc e have rad ic ally c hanged , and as
c olleges and u nivers ities pivoted q u ic kly to a remote learningand workingmod el, bu s ines s c ontinu ity plans
and financ ialviabilityfac ed the u ltimate tes t. Unfortu nately, the c hallenges brou ghton bythe pand emic were
fu rther exac erbated for ins titu tions with d is parate and on-premis es -legac y s ys tems with exc es s ive
c u s tomizations , failing infras tru c tu re, and little to no flexibility to ad aptto the c hanging need s of s tu d ents ,
fac u lty and s taff.

W orkd ay is the only enterpris e s oftware provid erto ad d res s the need s ofhighered u c ation ins titu tions with
a c lean s late approac h. D es igned for tod ay’ s mobile generation, W orkd ay’ s s u ite of applic ations s pans
financ e, hu man c apitalmanagement, payroll, s tu d ents ervic es , grants , planning and analytic s to bring the
entire c ampu s togetheru nd erone mod ern, agile, eas y-to-u s e s ys tem d elivered in the c lou d .

A void ingthe pitfalls oflegac y tec hnology withc obbled togetherbolt-on approac hes , W orkd ay is bu ilton the
s ame tec hnology fou nd ation leveraged by allc u s tomers . This mod elallows for greater s c ale and more
foc u s ed inves tmentinto the c u rrentvers ion and rapid d evelopmenton whatis need ed now and in the fu tu re
by highered u c ation. A llofW orkd ay’ s applic ations , inc lu d ingW orkd ay S tu d ent, willc ontinu e to ad vanc e as
more c u s tomers implementand go live, and the s peed ofthatevolu tion is a c ru c ialc omponentofW orkd ay’ s
valu e propos ition. A s the need s ofs tu d ents c ontinu e to expand , W orkd ay’ s mod elofc ontinu ou s innovation
is the ‘ fu tu re-proof’ option as you reimagine the s tu d entexperienc e tod ay, and as you lookforward in years
ahead .

Students Succeed. Institutions Thrive. Everyone Wins.
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Additional Workday Features Valuable to Higher Education

W orkd ay has ad d itionalfu nc tionality thatis both d ifferentiated from otherprovid ers as wellas c ritic alfor
highered u c ation ins titu tions , inc lu d ing:

 Security: W e c ons id er applic ation s ec u rity a c ore c ompetenc y and ens u re s ec u red ac c es s is
provid ed atalllevels ofW orkd ay's applic ations . W orkd ay's bu s ines s s ervic es are s ec u red atmu ltiple
levels and arc hitec ted to red u c e ris katallpoints in the s ys tem .

 Strong mobile capabilities and self-service: Tod ay’ s workers in almos t every ind u s try are
expec ting a c ertain levelof s elf-s ervic e and mobility for their d ay-to-d ay ad minis trative tas ks . In
highered u c ation, fac u lty wantto s pend more time withs tu d ents and ad minis trators wantto be able
to foc u s on s trategic initiatives ratherthan beingtied d own to manu alproc es s es . W orkd ay’ s s trategy
of “mobile firs t”allows for s elf-s ervic e, bu s ines s trans ac tions , reporting, and more— allfrom a
s martphone ortablet.

 Support for ACA: W orkd ay provid es a c onfigu rable d as hboard and reports to help enforc e the
Employee M and ate provis ions related to the A fford able C are A c t(A C A ). This is partic u larlyimportant
in ins titu tions where fac u lty members engage in mu ltiple jobs , whic hc an c au s e highlevels ofbenefit
c os ts ifnotc au ghtahead oftime .

Value Realized

W e have s een highered u c ation c u s tomers ac hieve boths trategic and ec onomic valu e throu gh the optimal
u s e ofW orkd ay, inc lu d ing:

 P rod u c tivity Gains and C os tS avings
 68 % inc reas e in s elf-s ervic e res u ltingin $226K s avings
 $2 . 2M s aved annu ally by eliminatingopen enrollmenterrors
 54% red u c tion in ad minis trative c os ts by fu lly au tomatingpu rc has e ord erproc es s ing
 $2M red u c tion in end -of-yearad ju nc tfac u lty bu d getoverru n
 31% red u c tion in payrolloverpayments res u lts in $8 2K s avings
 95% improvementin time to proc es s expens e reports

 B u s ines s Effec tivenes s
 S las hed time to c omplete ad ju nc tfac u lty c ontrac ts from s even d ays to one d ay
 8 0 % red u c tion in time to c reate an ad -hoc reportfrees u pres ou rc es fors trategic d ata analys is
 Red u c ed open enrollmentad minis trative proc es s from 3 weeks to one d ay
 S treamlined pu rc has e ord erproc es s es red u c ed the nu mberof financ e pers onnelinvolved by

50 %
 D ec reas ed expens e reimbu rs ementtime from 60 d ays to three d ays

Products

Workday Human Capital

The Changing World of HR
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O rganizations have a rare opportu nity to rethinktheiroperationaland workplac e s tru c tu res to inves tin their
workforc es as c ore d rivers oflong-term res ilienc e and fu tu re s u c c es s . A s organizations are lookingto move
from rec overy to reinvention, W orkd ay empowers the offic e ofthe C H RO by d elivering s olu tions to enable
an organization’ s s u c c es s :

 Leading the Evolution of Work: H R lead ers are fac ed withu nprec ed ented levels ofworkerbu rnou t
and tu rnover and need to rethink where, when and how work takes plac e in ord er to retain and
c ompete fortalent. W ith W orkd ay, you willbe able to gain vis ibility into whatworkers want, as well
as have the powerto ad aptto meetexpec tations while s u pporting health and s afety req u irements .
W orkd ay’ s s olu tions enable organizations to plan a s afe retu rn to the offic e, manage a hybrid
workforc e, reimagine employee experienc es , leverage s kills as a people s trategy, c reate people-
c entric H R S ervic e D elivery, c u ltivate d ivers ity and inc lu s ion, and optimize workforc es .

 Belonging & Diversity: C reatingac u ltu re c entered arou nd d ivers ity, belonging, and eq u ityis c ritic al
forbu s ines s rec overy, res ilienc e, and the reinvention and reimagination ofwork. In 20 21 , d ivers ity,
eq u ity and inc lu s ion initiatives remain an importantarea offoc u s fororganizations , both as a d river
of pos itive workplac e c u ltu re and as a s trategic bu s ines s imperative. O ver the pas tfive years ,
M c Kins ey has reported thatthe likelihood thatd ivers e c ompanies willou t-earn theirind u s try peers
has grown, and s o have the penalties forc ompanies lac kingd ivers ity.

 Reskill and Emerge Stronger: In tod ay’ s d ynamic and tu rbu lentenvironment, H R lead ers are
inc reas ingly c alled on to as s u me the c ritic alrole in res killing and u ps killing the workforc e. The new
mand ate req u ires H R lead ers to id entify where to inves tand bu ild talentinternally foremergingand
evolving areas ofthe bu s ines s , and how to as s es s c u rrents kills ets and id entify s killad jac enc ies to
id entify alternative c areerpaths and red eploymentopportu nities within orbeyond the organization.

 Workforce Optimization: W ith d igitalac c eleration and trans formation, job roles are c hanging ata
fas terrate than everbefore, forc ing H R bu s ines s proc es s es and prac tic es to bec ome more flexible
and flu id as ind ivid u als c hange roles and move ac ros s d ifferentprojec tteams and tas ks . Itis
inc reas ing the need for more d ynamic workforc e operations and management that allow
organizations to as s ign workers with the rights kills and talentto work on the mos timportant
c hallenges ofthe moment.

 HR Service Delivery: A s the nu mberofpeople working remotely explod es , H R lead ers fac e new
workerpolic ies and proc ed u res as wellas d emand s fornew programs and benefits to s u pportremote
workers from virtu alon-board ing, to provid ing health, s afety, and wellnes s programs and ongoing
s u pport. This req u ires having an effic ient, flexible, s ec u re, and pers onalized s ervic e d elivery
operatingmod elthatc an be d one d igitally withs elf-s ervic e and pers onalization atthe c ore.

Employee Experience Management: Empoweran agile and d is tribu ted workforc e to operate effec tively
by embrac ing new d igitaltec hnologies thatc onnec t, s u pport, empower, ins pire, and engage workers in a
new pers onalized and more flexible way of working. A llow for a c ons tantread on the pu ls e of the
organization u s ing W orkd ay P eakon Employee Voic e, and then take s wiftac tion in W orkd ay to remed iate
any experienc e c hallenges

Workday Enterprise Human Resource Management

W orkd ay H u man Res ou rc e M anagementis d es igned to help you organize, manage, and pay you r
workforc e. W ithmod ern, intu itive employee and managers elf-s ervic e c apabilities , u s ers and ad minis trators
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c an bothgetthe information they need abou ttheirjobs and organizations . W orkd ay empowers H R lead ers
to lead the c harge in the c hangingworld ofworkby d elivering:

 Agility: W orkd ay bu ild s agility atthe c ore s o you c an gain ins ight, move q u ic kly, and mobilize you r
entire organization when marketorinternalforc es req u ire. W ith W orkd ay, rapid ly meetgoals with
one s ys tem forplanning, ins ight, experienc e and ac tion. W orkd ay’ s c omplete, integrated platform
d elivers valu e beyond the ind ivid u alelements , with a fu lls u ite ofH R managementc apabilities that,
together, optimize the time, talent, and energy of you rworkforc e. W orkd ay is you rid ealH R and
financ e partner for managing throu gh tec hnology c hange, growth, d is ru ption, new initiatives ,
c hangingworkerexpec tations , and emergings kills req u irements .

 Efficiency: W ithW orkd ay, u s e intelligentau tomation to eliminate repetitive and manu altas ks s o you
have the operationalc ontroland c onfid enc e thatyou need to foc u s on highervalu e work. W orkd ay
enables you to give time bac k to every workerin you rorganization with au tomated H R proc es s es
and pers onalized interac tion. Forexample, anomaly d etec tion, c ontinu ou s pay, pay on-d emand and
other innovations d ec reas e payrollmanagementtime s o you c an s pend more time foc u s ing on
priority and s trategic projec ts . O u rc ertified integrations allow you to blend W orkd ay and third -party
payrolld ata to s eamles s ly reporton you rworkforc e.

 Insight: W ith importantins ights s u rfac ed from vas td ata s ets and explained in plain langu age,
W orkd ay enables everyone in you r organization to make better workforc e d ec is ions with more
c onfid enc e. C ombining innovative au gmented analytic s with a s ec u re, tru s ted fou nd ation ac ros s all
you rd ata means fas ter, d ata-d riven ins ights . W orkd ay’ s applic ation ofmac hine learning within and
ac ros s c u s tomers ac c elerates valu e forall.

 Opportunity: W ith W orkd ay you c an c onnec tyou r workers ’ c areer objec tives with tomorrow’ s
operationalc hallenges throu gh a verified s kills fou nd ation fortalentalignment, growth and mobility.
O nly W orkd ay enables s kills -bas ed c ontinu ou s planning and ad ju s tments to rapid ly align workand
workers to ad d res s you rmos tpres s inggoals . W orkd ayac c elerates talentmobility, s o you c an rapid ly
bu ild , hire, and borrow talentto c raftthe rightworkforc e to d eliveron c hallenges , enablingbothyou r
organization and you rworkforc e to take ad vantage ofthe opportu nities athand .

 Experience: W orkd ay helps d rive prod u c tivity and engagementwitha pers onalized , one-s top-s hop
experienc e thatevolves and ad apts foreac h workers panning any workertype. W iththe d elivery of
mac hine-learning rec ommend ations bas ed on c omprehens ive information, W orkd ay c reates
pers onalexperienc es foreveryemployee, provid inggu id anc e in c areerd evelopment, jou rney-bas ed
d irec tion in moments thatmatter, ans wers to H R and payrollqu es tions , pers onalized c ontent
rec ommend ations , and more. Feed bac k is es s entialto engagement, s o W orkd ay c los es the loop
from workerfeed bac kto rec ommend ations and ac tion s o employees feelvalu ed and s tay engaged ,
all within the W orkd ay applic ation or N atu ral W orks pac es like M ic ros oft Teams or S lac k.
Fu rthermore, W orkd ay makes engagement eas y with the W orkd ay A s s is tant, whic h is a
c onvers ationalc hatbotthathelps workers to qu ic kly c omplete ac tions and retrieve information in
W orkd ay. O nly W orkd ay c ou ples workerexperienc e with an H C M platform to d rive higherlevels of
s ys tem ad option and valu e.

Core HCM Functionality

W orkd ay’ s C ore H u man C apitalM anagement(H C M )allows organizations to go beyond a s ys tem ofrec ord
to a s ys tem of c apabilities . W ith an ad aptable fou nd ation, W orkd ay H C M is d es igned to ad d res s the
c hallenges you rorganization fac es tod ay and to prepare you forwhateverthe fu tu re brings .
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W orkd ay H C M s u pports organizations withkey c apabilities inc lu d ing:

 Flexible Staffing Management: W orkd ay c ore hu man res ou rc es featu res begin with es tablis hing
and managing s taffing atany levelin the organization. W orkd ay H C M manages open pos itions
throu ghthe u s e ofpos ition, head c ou ntorjob managementand manages the trans ition ofanyworker
from applic antto employee or c ontingentworker. W orkd ay provid es the flexibility to d efine an
organization's s taffingapproac hforind ivid u ald ivis ions , u nits , orthe entire organization, inc lu d ing:

 Position Management: H iring managers fillonly s pec ific approved pos itions . C ompens ation
pac kages may optionally be as s igned to u nfilled pos itions .

 Job Management: H iring managers hire as they s ee fitwith no s pec ific target, s u bjec tonly to
the hiringgu id elines d efined forthe organization.

 Comprehensive Worker Profile: W ith W orkd ay, organizations c an trac k more than bas ic worker
information. S hiftingfrom a s ys tem ofrec ord forworkforc e management, to a s ys tem ofc apabilities ,
W orkd ay enables organizations to trac kkey workerinformation inc lu d ing s kills , workerexperienc e,
ed u c ation, langu ages , c ertific ations , training, ac hievements , profes s ionalaffiliations , job his tory,
internalprojec ts , and more. A rmed with a c omplete pic tu re of you r workforc e c apabilities , you r
organization is empowered to make s trategic d ec is ions to s u pportthe c hangingworld .

 Foundational Skills Management: W hen itc omes to trac king workforc e c apabilities for you r
organization, W orkd ay provid es a bu s ines s -c entric approac h to s kills managementwith s kills c ou nt
and an ontology oftens ofthou s and s ofs kills withou rS kills C lou d . This gives workers the ability to
notonly trac k their s kills bu tals o provid es an enhanc ed s earc h experienc e to s treamline s kills
reporting and u pd ates throu ghou tthe worker lifec yc le. O rganizations armed with analytic s and
ins ights c an highlighttops kills , perform gapanalys is , and empowerlead ers to helpd evelopinternal
talent, orfoc u s rec ru itmentefforts externally. M ac hine learning fu nc tionality in s kills c lou d c an help
id entify workers with bes t-matc h s kills as wellas rec ommend c and id ates , enabling organizations to
meetc ru c ialhiringinitiatives .
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 Seamless Onboarding and Cross-boarding Experiences: O nboard inghelps organizations s etthe
firs timpres s ion oftheirorganization. P rovid e workers withthe world -c las s experienc e they expec tby
extend ing a warm welc ome to new and pre-hires , c onnec ting them with managers and c o-workers ,
and provid ing them the information they s eek in a familiar interfac e. O rganizations c an red u c e
ad minis tration effortand c os tbys treamliningand au tomatingthe tas ks and to d o’ s while als o helping
new workers q u ic kly feelathome atyou r organization. The au tomation of new-hire bu s ines s
proc es s es , forms management, and c hec klis ts ens u re greaterfirs td ayworkerprod u c tivity, improved
H R prod u c tivity, and greatervis ibility into the trans itioningofnew hires . Extend the s ame welc oming
experienc e to you r workforc e d u ring times of trans itions s u c h as retu rning to the workplac e, job
c hanges orpromotions to ens u re an engagingexperienc e while helpings etthe workeru pfors u c c es s
in theirretu rn ornew role.

 Configurable Business Process Framework: The bu s ines s proc es s framework allows you to
eas ily c onfigu re, c opy, and c hange proc es s flows , c ons id erc ond itionallogic , orembed information
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throu ghou tthe proc es s . A llofthis happens withou tIT orc ons u lting res ou rc es , s o you d on’ thave to
d ealwiththe d elays and c os ts thatare typic alofproc es s c hanges .

 Innovative Security Methodology: S ec u rity is a c ore partof whatmakes W orkd ay H C M flexible
and eas y to u s e. S ec u re d ata ratherthan field s . S etu ps ec u rity onc e and itgoverns the d ata ac ros s
allofW orkd ay H C M no matterhow it’ s ac c es s ed — via brows erormobile app.

 Mobile First Design: M eetyou rworkforc e where they are with a mobile-firs td es ign approac h with
W orkd ay, fos tering s traightforward , relevantinterac tions . A s ingle applic ation provid es ac c es s to all
ofW orkd ay H C M where it’ s always in s ync , s o c hanges mad e on the mobile appins tantly appearin
the brows er vers ion and vic e vers a. This makes itpos s ible to flu id ly move between mobile and
d es ktop, meetingyou rworkers anytime, anywhere.

 Native Reporting, Analytics, and Dashboards: Reporting and analytic s are native to W orkd ay
H C M and inheritthe s ec u rity c onfigu rations you s etu p arou nd d ata. Reports , d as hboard s , and
s c orec ard s are eas y to c onfigu re, c hange, u pd ate, and pu blis h. A nd bec au s e trans ac tionaland
analytic ald ata are in the s ame s ys tem , you c an d rillinto d ata and ac ton itfrom anywhere within
W orkd ay H C M . Removing the s eparation between trans ac tions and analytic s means thatyou c an
manage you rorganization flu id ly, in realtime, and withfu llc onfid enc e in d ata integrity.

Workday Workforce Analytics and Reporting

W ith W orkd ay, analytic s and reporting are c onnec ted to the H R s ys tem of rec ord , empowering H R to
bec ome a s trategic partner thatother teams c ou nton. W ith a fou nd ation of c red ible d ata thatthe
organization tru s ts , H R teams and theirbu s ines s c ou nterparts c an worktogetherto id entify ris ks , u nc over
opportu nities , monitorworkforc e trend s , and d rillinto c ontribu ting fac tors . W orkd ay provid es thou s and s of
pac kaged reports and hu nd red s of d elivered d as hboard s , allof whic h c an be c onfigu red to fityou r
organization’ s need to provid e c ons is tentvis ibility on key topic s s u c h as workforc e s kills and c ompos ition,
performanc e, talentac q u is ition, d ivers ity, totalreward s and more.

W orkd ay’ s s ingle s ec u ritymod elenables governed , s elf-s ervic e ac c es s to analytic s and reportingac ros s all
you r organization’ s d ata. W ith W orkd ay, u s ers c an perform mu lti-d imens ionald rilld own on d ata with
c hartingand filteringc apabilities and then ac td irec tly from the report. Forexample, ifyou s ee the name of
a pers on on a report, you c an c lic kon thatname and ac ton the pers on, s u pplier, c u s tomer, orany other
objec t. S imilarly, ifyou s ee anu mberon areport, you c an c lic kon thatnu mberand s ee the u nd erlyingd etail
as wellas s lic e and d ic e thatd ata by mu ltiple d imens ions .

Build a Decision-Ready Organization
A nalytic s and reporting s olu tions from W orkd ay red u c e the time ittakes to trans form d ata into ins ights ,
empowering you to make more-informed s trategic and operationald ec is ions . W ith you r analytic s and
trans ac tions in a s ingle s ys tem , you c an c learly s ee how you rorganization is performing, d is c overnew
pos s ibilities , and d eliverbetterou tc omes .

 Empowerbetteroperationald ec is ions withric hfinanc ialand workforc e ins ights
 Trans late d ata into s tories thatinform s trategy and c ompelac tion
 C ompare performanc e to ind u s try peers withrelevantbenc hmarks
 B e nimble withone s ys tem forplanning, analytic s , and trans ac tions

Discover Key Trends at a Glance
M ake s marterd ec is ions withins ightinto you rworkforc e. W orkd ay helps you u nc overwhatto prioritize and
where to inves tyou rvalu able res ou rc es .

 Gain a c omprehens ive view ofyou rworkforc e in a s ingle s ys tem
 A nalyze workforc e d emographic s ac ros s generation, loc ation, and more
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 Vis u alize head c ou ntand tu rnovertrend s , s u c has volu ntary, new-hire and high-performertu rnover
 S u rfac e d ivers ity trend s u s ingd elivered reports and tools , s u c has the pay equ ity d as hboard
 A c c es s mos treports and d as hboard s on any mobile d evic e orbrows er
 C ommu nic ate find ings via W orkd ay S lid es to levelu pboard -d ec ks and managementreports

Blend Operational and People Data for Deeper Insight
W ith W orkd ay, you c an provid e lead ers hip with a c omplete pic tu re ofpeople and operations , even ifthat
d ata is n’ ts tored in W orkd ay. Und ers tand prod u c tivity, training effec tivenes s , s taffing d emand s , and more,
while enablingmanagers and workers alike to manage theirtas ks betterthan ever.

 EmpowerH R withW orkd ay P ris m A nalytic s , theirvery own d epartmentald ata hu b
 Intu itively prepare and blend d ata from any s ou rc e to eliminate information s ilos
 C entrally manage permis s ions and govern d ata ac c ord ingto a s ingle s ec u rity mod el
 Enable ad -hoc , s peed -of-thou ghtanalys is withD is c overy B oard s
 P u tc ritic aloperationalins ights into the righthand s , withthe rightlevelofd etail, atthe righttime

Double Down on Diversity & Inclusion Metrics
A s organizations work to gain a betteru nd ers tand ing of the d emographic s of theirworkforc e, as wellas
trend s in hiring, promotion, lead ers hip, belongingand attrition ford ifferentpopu lations , W orkd ay is d ou bling
d own on the analytic c apabilities arou nd inc lu s ion, belongingand eq u ity. A tW orkd aywe thinkabou td ivers ity
and belonging with a foc u s on VIB E™ : Valu e Inc lu s ion, B elonging, and Eq u ity for all. W orkd ay’ s VIB E
C entralTM , partofC ore H C M reportingc apabilities , s erves as a hu b foralld elivered d ivers ity and inc lu s ion-
related d ata in one c entralized plac e in W orkd ay H u man C apital M anagement (H C M ), enabling
organizations to s etgoals and then monitor progres s agains tthos e goals . O rganizations c an as s es s ,
meas u re, benc hmark, and manage d ivers ity and inc lu s ion by the d imens ions of their c hoic e, s u c h as
nationality, age and gend er.

In ad d ition to the d elivered c apabilities in C ore H C M reporting, W orkd ay P eople A nalytic s , W orkd ay P ris m
A nalytic s and W orkd ay P eakon Employee Voic e c an eac h u nloc k new u niqu e levers to u nc over c ritic al
ins ights arou nd belonging, inc lu s ion, d emographic repres entation and eq u ity.
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Organization Management
W orkd ay provid es u nlimited d ynamic , agile organizations that c an be c onfigu red to reflec t mu ltiple
organizationals tru c tu res s imu ltaneou s ly. W orkd ay als o empowers organizations with the ability to mod el
reorganizations and exec u te approved c hanges s eamles s ly in ou rs ingle s olu tion. W orkd ay's reportingtools
work in harmony with you r organizationals tru c tu res , enabling you to c reate and ru n reports u s ing
organizationalparameters or his toric aleffec tive d ates to view the organization ata prior point-in-time
provid ingtrans parenc y and vis ibility foryou rorganization.
W orkd ay O rganizationalM anagementc apabilities enable c u s tomers to:

 Manage Organization Structures: B u ild you r organization s tru c tu res to reflec tthe way you d o
bu s ines s and view organizations as a d ynamic organization c hart. W orkd ay provid es the flexibility to
d es ign arou nd s u pervis ory s tru c tu res , c os tc enter, geographic hierarc hies , and c u s tom or matrix
organizations .

 Model Reorganization Options: Vis u alize, plan, and exec u te reorganization trans ac tions in a
matter of minu tes vers u s weeks . L everaging the s ingle s ou rc e of d ata in workd ay, O rg S tu d io
provid es an intu itive d rag-and -d rop interfac e thatc an u s e live orfu tu re-d ated d ata to c ollaborate
arou nd org s c enarios and view as s oc iated metric s . C u s tomers c an c onfigu re theirown reports or
u s e the W orkd ay d elivered reports to c ompare c u rrentand propos ed org mod eling c hanges .
D elivered reports inc lu d e O rganization H ead c ou ntand M anagementS u mmary forO rg D es ign and
O rganization A ge B and S u mmary for O rg D es ign. Enabled by ou r powerfu ls ec u rity framework,
au d iting and bu s ines s proc es s , c hanges c an be rou ted for approvalthen enac ted en mas s e. In
ad d ition, withthe u s e ofeffec tive d atingand organization managementc apabilities , you c an q u ic kly
move workers orc ombine, d ivid e, ord eac tivate organizations .

 Organizational Reporting: Report on organizations by c reating and ru nning reports u s ing
organizationalparameters s u c has c os tc enter, region, orc u s tom reportings tru c tu res . A ls o view any
key metric s s u c h as head c ou ntors pan ofc ontrolin you rorg c hartto s ee d eepins ightin c ontextof
the organization. L everage effec tive d ating to view his toric alorfu tu re organizationals tru c tu res with
eas e. Eas ily exportyou r organization c harts to P D F or M ic ros oftP owerP ointwith pic tu res and
metric s .

W ithW orkd ay’ s organizationalmanagementc apabilities , organizations c an:

 C reate and manage organizationals tru c tu res s u c has :
 S u pervis ory S tru c tu res : C reate and manage you rreportingrelations hips .
 O rganizationalH ierarc hy S tru c tu res : M anage you r organization ac ros s reporting entities and

c reate roll-u ps tru c tu res .
 C os tC enterand C os tC enterH ierarc hy S tru c tu res : M anage you rorganization ac c ord ingto you r

financ ialc os tc enterinformation.
 Geographic H ierarc hy S tru c tu res : M anage you rorganization ac ros s you rgeographic d ivis ions .
 C u s tom O rganizations : You d efine the c riteria formembers hipin this type ofs tru c tu re.
 M atrix O rganizations : repres ent c ollaborative organizations and d otted line relations hips .

S tru c tu re c ompens ation pac kages ac c ord ingto the need s ofyou rorganization.

 D ynamic organization c harts c an als o be c onfigu red by c u s tomers to ind ic ate whic hfield s s hou ld be
d is played to eas ily ad aptto you rorganization’ s req u irements .
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 O rgS tu d io d es ign impac treportingenables you to c onfigu re reports to view you rc u rrentorpropos ed
organization d ata, s implifying how you view the impac tof you r organization d es igns on you r
organization and workforc e priorto approval.

 W orkd ay trans fers you rmod eland d ata to W orks heets , where you c an review and c orrec tplans to
exec u te the s tru c tu re as a mas s ac tion, red u c ing manu aleffortand s treamlining reorganizations
u s ingM as s A c tions .

 N ative reportingand analytic s allow you rorganization to c reate and ru n reports u s ingorganizational
parameters s u c has c os tc enter, region, orc u s tom reportings tru c tu res .

 View any key metric s s u c h as head c ou ntors pan ofc ontrolin you rorg c hartto s ee d eepins ightin
c ontextofthe organization.

 L everage effec tive d ating to view his toric al, pointin time, or fu tu re organizationals tru c tu res with
eas e.

 Eas ily exportyou rorganization c harts to Exc el, P D F orM ic ros oftP owerP ointwithpic tu res and
metric s .

Contingent Labor Management
W orkd ay is d es igned from the grou nd u p to s u pportthe u niqu e req u irements fors ou rc ing, management,
and optimization of c ontingentlabor within you r organization— inc lu d ing req u is itioning, onboard ing and
ad minis tration, time trac king, and invoic ing and payment. W orkd ay ad d res s es the u niq u e req u irements of
c ontingentlabormanagement, s o you no longerneed to d eploy a mu ltitu d e ofd is parate s ys tems in ord erto
s ou rc e, onboard , trac k, and pay c ontingentworkers .
W orkd ay H C M s u pports organizations managingc ontingentlaborwiththe followingkey c apabilities :

 Supplier Management
 Eliminate the need to c reate a s eparate s u pplierrec ord foreac hind epend entc ontingentworker.
 Trac kc ontingentworkers as available pers onnelres ou rc es , notju s tas s u ppliers .
 L inkc ontingentworkers to a s taffings u pplier.

 Requisitions
 P rovid e as elf-s ervic e c apabilitys o employees c an eas ilyc reate, s u bmit, and approve req u is itions

forc ontingentworkers .
 M aintain propers pend c ontrols throu ghW orkd ay's c onfigu rable bu s ines s proc es s framework.
 Fillopen job req u is itions witha c ontingentworkerand ad here to s taffingbu d gets forc os tc ontrol.

 Purchase Orders
 Us e pu rc has e ord ers (workord ers )to proc u re c ontingentlaborfrom a s u pplier.
 C ontrolthe polic ies and proc ed u res formanagingc ontingentworkers withthe bu s ines s proc es s

framework.
 C onfigu re alerts , approvals and integration s teps s pec ific to organizations ortype oflabor.
 Eas ily s u pportXM L interac tion withfu lly au tomated s u ppliers orprovid e a s u pplierportalfornon-

au tomated s u ppliers .
 L ink pu rc has e ord ers to mas ter s u pplier c ontrac ts to trac k s pend agains tan overallbu d get

amou nt.
 Us e W orkO rd erExtens ions (C hange O rd ers )to mod ify originalagreements , while s tillens u ring

allapprovals and notific ations oc c u r.
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 Onboarding and Offboarding
 C onfigu re on-and off-board ingproc es s es to meetthe need s ofs pec ific organizations .
 S treamline end ing c ontingentworkerc ontrac ts by au tomating initiation ofend ing c ontrac ts and

by u s ingmas s ac tions .
 P rovid e a pos itive new hire experienc e withtailored welc ome mes s ages , lis ts ofhelpfu lc ontac ts ,

and ac c es s to learningc ontentto helpwithrampu p.
 Us e c hec klis ts to ens u re new hires and others (H R, c ompens ation, and /or benefits partners )

c omplete allnec es s ary tas ks .
 Inc lu d e ad d itionaltas ks , s u c h as proc u rementof as s ets (e. g. phones , laptops ), c reation of IT

ac c ou nts (e. g. s ales forc e. c om login), and any u pd ates to integrations to externals ys tems .

 Quality Management
 Ens u re proper d elineation between c ontingent workers and employees to avoid any c o-

employmentis s u es .
 Evalu ate the workthatc ontingentworkers perform and rate s u ppliers withou tas s igninggoals or

u s ingperformanc e reviews .

 Vendor Managed Systems (VMS) and Managed Service Providers (MSPs)
 Integrate with externalVM S and M S P s olu tions to leverage theirproc u rementproc es s es while

als o u tilizingW orkd ay's s ingle workers ys tem ofrec ord .
 Us e s pend analytic s and workflow information from W orkd ay H R to bols terthe effec tivenes s of

you rVM S orM S P s olu tion.

In ad d ition to the fu nc tionality d es c ribed above thatis inc lu d ed in the W orkd ay H C M s u bs c ription, W orkd ay
Financ ialM anagementand W orkd ay P roc u rementhelps fu rthermanage c ontingentlaborwiththe ability to
s u pporttime s heets and worklogs as wellas invoic ingand payment.

Workday Employee and Manager Self-Service
W orkd ay offers an intu itive u s erexperienc e thatpromotes employee engagement. W ithallfu nc tionality bu ilt
in a s ingle c od ebas e, employees , managers , exec u tives , and ad minis trators have a c ons is tentexperienc e
no matterwhere they are in W orkd ay.

Forworkers , managing H R trans ac tions like benefits enrollment, expens e reports , P TO and payrollis ju s t
the beginning. W orkd ay empowers employees to tap into opportu nities to grow and thrive within their
organization, whic h d rives employee s atis fac tion and retention. P ers onaland profes s ionalgrowth c omes
throu gh employees ’ ability to getfeed bac k atany time, provid e feed bac k throu gh s u rveys , u nd ers tand
opportu nities , s eekmentors and gu id anc e, learn freely, and d evelopthe s kills theyneed to take theirc areers
in any d irec tion.

W orkd ay s elf-s ervic e fu nc tionality provid es the following:
 Role-bas ed ac c es s to relevantinformation and ac tions
 S elf-s ervic e ac tions invoke allbu s ines s proc es s es mand ated by you rpolic ies
 P u rpos e-bu iltvirtu alas s is tantenablingan intu itive, mod ern s elf-s ervic e experienc e
 P ervas ive au d itingand effec tive d atingto keepyou rorganization in c omplianc e
 Extens ive ac c es s to s elf-s ervic e via tablets and s martphones via native applic ations and on allother

d evic es via H TM L 5. W orkd ay is res pons ive, meaningitis optimized foralld evic es
 P rofes s ional W orker P rofile enables u s ers to maintain their key talent information, manage

experienc e and ed u c ation d ata, and c ollaborate and engage with the rightpeople with the right
bac kgrou nd
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 P ers onalized rec ommend ations forinformation, ac tions , and opportu nities to optimize the employee
experienc e

 A c c es s to N atu ralW orks pac es , s u c h as M ic ros oftTeams and S lac k, s o employees neverhave to
leave theirflow ofworkto c omplete employee s elf-s ervic e tas ks

Employee Self-Service
Employee s elf-s ervic e is d elivered forallW orkd ayH C M fu nc tionalareas , allowingorganizations to empower
workers to view and u pd ate theirown information where applic able. A llthis is ac hieved in a c ons u mer-like
u s er interfac e with many options available on mobile as wellas d es ktop. S ome of the mos tfreq u ently
ac c es s ed H C M employee s elf-s ervic e fu nc tionality inc lu d es :

 O rganization C harts
 Employee D irec tory
 Us erP referenc es : regionals ettings , langu age, pas s word res ets
 C ore C ompens ation (view only): C ompens ation bas is , totalc ompens ation
 C ontac tInformation: H ome c ontac tinformation, workc ontac tinformation, emergenc y c ontac ts
 Job /Role information: s ervic e d ates , title (c an mod ify), orgc harts etc .
 P ers onalD ata: L egalname, d ate ofbirth, maritals tatu s , N ationalID management, lic ens es , vis as ,

pas s port, c itizens hip, med ic alexams , politic alaffiliations , H u kou (C hina)d ata, workerd oc u ments
 W orkerP rofile: S kills , c ertific ations , job his tory, ed u c ation, langu ages
 O nboard ing/C ros s -board ing
 P rofile D ivers ity D ata: C onfigu rable options for c ou ntry-s pec ific gend er c od es , pronou n d is plays ,

ethnic ity, veteran s tatu s , d is ability s tatu s , L GB TQ and anc illary c od e
 P u blic P rofile P referenc es : W orkers c an d ec id e whic h pers onaland talentinformation is pu blic on

theirworkerprofile and related reports
 S afety Inc id ents : s u bmitand trac kprogres s on s afety inc id ents
 W orkd ay Tod ay, W orkd ay A s s is tant, W orkd ay H elp, N atu ralW orks pac es
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In ad d ition to the c apabilities offered in C ore H C M , W orkd ay allows c u s tomers to offera broad s elf-s ervic e
c apability throu ghou tthe s olu tion. S ome ofthes e fu nc tionalareas may req u ire ad d itionals u bs c ription, e. g.
Rec ru iting, L earning, and Time Trac king.

 Benefits
 A d d /ed it/view benefitelec tions
 A d d benefic iaries , d epend ents , emergenc y c ontac ts , and externalc ontac tinformation

 Vaccination and Workplace Test Tracking
 Vac c ine and W orkplac e Tes ttrac king fu nc tionality, improving you rd is eas e prepared nes s and

c ontrolplans . This helps you s u pportc omplianc e forevolving regu lations forworkplac e health
and s afety.

 Talent Optimization
 P erformanc e Enablement: c ompetenc ies feed bac k, goalmanagement, employee reviews , and

c hec k-ins .
 C areer D evelopment: Talentreviews , c areer as pirations , mobility, and interes ts , award s and

ac tivities , profes s ionalaffiliations , d evelopmentitems , and d evelopmentplans .
 C areerH u b: Employees c an u s e C areerH u b to d is c overc areerd evelopmentopportu nities that

matc htheirs killinteres ts , id entifyand plan theirnextc areers teps , and explore relevants kills and
jobs within you r organization. C areer H u b u s es mac hine learning to rec ommend a variety of
pers onalized s u gges tions foryou remployees , givingthem the abilityto find opportu nities thats u it
theirc areerd evelopmentneed s

 Expenses
 Expens e reports , paymentelec tions

 Core Payroll
 P aymentelec tions , pays lips , tax d oc u ments
 A d d /ed its tate and fed eralwithhold ingforU. S .

 Cloud Connect for Third-party Payroll
 P ays lips , paymentelec tions

 Procurement
 P u rc has e ord ers , req u is itions

 Time Off and Leave
 Time offreq u es ts (inc lu d es c orrec tions and c anc ellations ), time offbalanc es
 Requ es tleave ofabs enc e, time off, balanc es

 Scheduling
 C reate s c hed u les thatoptimize the need s ofboththe workers and the organization

 Recruiting
 Find job and apply forjob (internal)

 Learning
 Reviewing, enrolling, c ons u minglearningc ontent
 Us er-generated learningc ontents u bmis s ion
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 Workday Journeys
 W orkd ayJou rneys enables you to bu ild tailored employee experienc es , withpers onalized jou rney

paths and mod u larc ard s thatgu id e employees throu ghac tivities

 Knowledge Management
 Enables you to s hare information withyou remployees throu ghartic les c reated in W orkd ay

 Case Management
 W orkd ay H elpthatenables the c reation, trac king, and res olu tion ofH R c as es . Employees u s e s elf-

s ervic e to c reate c as es , c hec ktheirs tatu s es , and c onnec twiththe as s igned c as e s olvers

A llu pd ates to worker information are governed by W orkd ay's bu s ines s proc es s framework, d elivering
trans parenc y d u ring the proc es s as wellas an au d ittrailof allac tivity. W hile interac ting with bu s ines s
proc es s es , u s ers c an be pres ented with help textand /orac c es s embed d ed links to the relevantpolic y
d oc u ments . The bu s ines s proc es s frameworkis c onfigu rable, allowingc u s tomers to inc lu d e approvals and
notific ations on d ifferenttrans ac tions thats u ittheirneed s .

Manager Self-Service
W orkd ay d elivers more than 50 0 bu s ines s proc es s types throu ghwhic hyou c an as s ign tas ks to managers
u s ingrole-bas ed s ec u rity grou ps s o they c an c omplete them via managers elf-s ervic e. M anagers als o
have ac c es s to ac tionable and d rillable real-time analytic s . S ome ofthe mos tfreq u ently ac c es s ed H C M
managers elf-s ervic e fu nc tionality inc lu d es :

 Review Inbox W orks pac e: filterviews and take mas s ac tion on inbox tas ks
 D elegation ofinbox ors ingle inbox tas ks
 View d irec tand ind irec treports
 Frequ entmanagerreq u es ts inc lu d inghire, c ontrac tc ontingentworkers , termination, c hange job,

c hange loc ation, and propos e c ompens ation c hange
 W orkd ay A s s is tantto s u pportrequ es ts , like initiatinga job c hange, and forteam information
 View totalc ompens ation forind ivid u alemployees and s u mmary totalc ompens ation for

organizations
 View, initiate, u pd ate, and maintain performanc e apprais als
 M anage s u c c es s ion planning
 P ropos e c ompens ation alloc ations foremployees d u ringmeritand bonu s events
 Requ es ts toc koption grant
 View head c ou ntby organization s ite
 Team Ins ights : Reports to analyze team trend s , s u c has average weekly hou rs worked and

average weekly overtime
 Requ es topen pos itions /head c ou ntorjob req u is itions (withc onfigu rable approval)
 View emergenc y c ontac ts foremployees
 View u pc omingbirthd ays /annivers aries formembers oftheirorganization
 A pprove time trac kings u bmis s ions and abs enc e req u es ts

Workday People Experience

Personalized and Intuitive Experiences
W orkd ay P eople Experienc e d elivers a pers onalized experienc e to meetthe employee how and where they
preferto work. W ith integrations into c ollaboration tools (s u c h as M ic ros oftTeams and S lac k), employees
c an eas ily and s eamles s ly ac c es s W orkd ay. O nc e ins id e the W orkd ay applic ation, W orkd ay Tod ay brings
a c ons u mer-d riven approac h to tec hnology and is partof the c ore H C M s olu tion. From the ins ightfu l
c onvers ationalbot(W orkd ay A s s is tant)and s earc hto s u gges ted tas ks and c ard s , W orkd ay aims to:
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 S implify s ys tem interac tions with the W orkd ay A s s is tantthatac c es s es a myriad of W orkd ay tas ks
and ins ights from a s ingle c onvers ationalinterfac e

 Red u c e employee time s earc hingforinformation and tas ks withfas tand relevants earc h
 P red ic twhy a pers on is enteringinto W orkd ay, and s u gges ttas ks , information, annou nc ements and

applic ations to provid e a more pers onalized experienc e
 Enable c ollaboration and harmony withintegrations to c ommon c ollaboration tools s u c has M ic ros oft

Teams and S lac kwhic h inc lu d es an employee and managerd as hboard fora s implified s elf-s ervic e
experienc e

Fororganizations who s u bs c ribe to W orkd ay H elp, you rworkforc e c an as kqu es tions u s ing theirpreferred
c hannel— s earc h, interac tive c hatbots , M ic ros oftTeams orS lac k— and getins tantans wers from anative-
bu iltknowled ge bas e orrec ommend ed ac tions within W orkd ay orotherapplic ations . B y ans wering mos t
qu es tions throu gh s earc h, A s s is tantand knowled ge artic les , H R s ervic e teams c an foc u s on nu anc ed
s itu ations , notrou tine req u es ts . W ith W orkd ay Jou rneys , you c an provid e you rpeople a c onc ierge-s tyle
experienc e as you helpthem navigate theirc areerand pers onalmoments thatmatter, s u c has onboard ing
ortrans itioningto a managerrole.
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Workday Home Experience

Compensation Management
W orkd ay C ompens ation enables you to c reate, manage, and ad ju s tc ompens ation programs to bes ts u it
you r organizational d emand s . W orkd ay C ompens ation c ons olid ates employee c ompens ation ac ros s
mu ltiple plans and loc ations into a s ingle view. A s c ompens ation plans c hange overtime, c ompens ation
bu s ines s proc es s es are eas ily c onfigu red witha W eb-bas ed interfac e.
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O u rc u s tomers benefitfrom W orkd ay’ s c ompens ation s olu tion in s everalkey areas :
 Pay for Performance: W orkd ay enables c u s tomers to pay forperformanc e in many ways . A s part

of the u nified s olu tion, ratings c aptu red d u ring the performanc e review proc es s are s eamles s ly
referenc ed in c ompens ation planningworks heets . C u s tomers have the option to u s e ac ompens ation
matrix thatprovid es managers with rec ommend ed inc reas es bas ed on pres c ribed perc entage or
amou ntfrom the matrix, s u c has d ifferentiated targets bas ed on performanc e s c ore and pays egment
in grad e range. Thes e matric es c an provid e gu id elines for bas e pay, bonu s and s toc k award s .
W orkd ay’ s bu ilt-in reportwriterenables c u s tomers to c reate a variety ofreports to ens u re thatthey
are ac c u rately reward ingtheirhighperformers and s pend ingtheirc ompens ation bu d gets effec tively.
In ad d ition, W orkd ay s u pports payou tbas ed on an ind ivid u al's netgoalattainment.

 Compensation Benchmarks: For externalc ompens ation benc hmarks , c u s tomers c an maintain
mu ltiple c ompens ation s u rvey vend ors , prod u c ts , and s u rveys ; s tore s u rvey jobs and matc hes
between s u rveys and W orkd ay job profiles ; and popu late job matc hes au tomatic ally in new
c ompens ation s u rveys . They c an age, ad ju s t, and weights u rvey res u lts to generate c ompens ation
benc hmarks that c an provid e the d ec is ion s u pport need ed when c ons id ering pay c hanges .
C u s tomers c an als o d irec tly load s ynthes ized c ompens ation benc hmarks into W orkd ay. Forinternal
c ompens ation benc hmarks , W orkd ay benc hmarks an employee’ s c ompens ation agains tallworkers
in the tenantwho s hare the s ame job profile, c ompens ation grad e, and grad e profile, offering
c u s tomers a holis tic view ofallworkers ac ros s the organization.

 Total Rewards Visibility: W orkd ay provid es a d elivered , c onfigu rable TotalReward s s tatement.
You c an c onfigu re the TotalReward s reporton the employee profile page enablingthem to s ee the
breakd own ofallthe c omponents thatmake u ptheirc ompens ation. Thes e c omponents c an inc lu d e
bas e pay, bonu s es , health and other benefits , allowanc es s u c h as c ellphone or c ar, s toc k,
c ommis s ions , and s o on. C ommis s ions are an example of c ompens ation thatmightc ome from
ou ts id e W orkd ay throu ghan interfac e orthrou ghW orkd ay P ris m A nalytic s , where you c an c ombine
externald ata with W orkd ay H C M d ata to provid e a tru ly c omprehens ive TotalReward s s tatement.
A ls o, the totalreward s s tatementinc lu d es W orkd ay P ayrolld ata along with many c onfigu ration
options s u c has c omparis on between ac tu al/target, namingoverrid es , and d ec imalprec is ion c ontrol
thatc an make this s tatementtru ly ind ivid u alto the organization’ s need s .

 Unified HR and Payroll Solution: W orkd ay's s ingle platform removes c omplexity and eliminates
the need fors eparate applic ations and d ata integration infras tru c tu re between applic ations s u c h as
H RIS and payroll. A lld ata is s eamles s ly available within W orkd ay, inc lu d ingc ompens ation. A lld ata
requ ired forpayrollc alc u lations is au tomatic ally available forpayrollproc es s ingwithou tthe need for
c os tly, time-c ons u mingintegrations .
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W ithW orkd ay C ompens ation, organizations c an:
 S tru c tu re c ompens ation pac kages ac c ord ingto the need s ofyou rorganization
 D efine ru les to as s ign appropriate c ompens ation to employees
 P erform allc ompens ation ac tivities in a s ingle, c ons is tentenvironment
 Eas ily mod ify any as pec tofc ompens ation as need s c hange
 M aximize operationaleffic ienc y via one-c lic kac tionable reports
 Id entify and eliminate pay d is c repanc ies by applying c ompens ation leveling tools to s alary grad es

and profiles
 A s s oc iate s alary s u rvey d ata withjob profiles
 A d ju s tand weighs u rvey d ata to generate c ompens ation benc hmarks
 C ompare an employee’ s c ompens ation agains tallworkers ac ros s the tenantwho s hare the s ame

job profile, c ompens ation grad e and grad e profile
 C onfigu re bu s ines s ru les to s u pportyou rorganization’ s c ompens ation proc es s es
 M anage M eritP ay Inc reas e P roc es s es –S u pportc omplex pay-for-performanc e s c hemes , inc lu d ing

rec ommend ed targets bas ed on c harac teris tic s like performanc e s c ore, job profile, loc ation, c ompa-
ratio, range pos ition, and ind ivid u algoalnetattainmentperc entages
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 M anage Inc entive C ompens ation – D efine ru les to as s ign employees to inc entive plans , fu nd
bonu s es by d epartment, c alc u late targetbonu s es bas ed on fu nd ing ac c ord ing to organization and
d ivis ion goalattainment, propos e and grantmeritinc reas es and c onfigu re approvals to meetyou r
req u irements

 M od elB onu s A c c ru als – M od elbonu s c os tprojec tions u s ing c u rrentd ata to plan and reportto
Financ e

 C alc u late and c reate s everanc e payou ts forimpac ted employees u s ing c onfigu rable formu las and
ru les fors treamliningthe overallproc es s and proc es s ingby P ayroll

 P rovid e real-time TotalReward s s tatements to you remployees
 A u tomate proc es s ofemployee s tepprogres s ion bas ed on time in s teporc onfigu red bu s ines s ru les
 S u pportP ay Equ ity –The P ay Equ ity D as hboard c an be c onfigu red withd elivered reports forgend er

pay equ ity agains tc ou ntry, job family, c ompa-ratio, and performanc e rating

Absence Management

O rganizations need the tools to c reate and d eploy abs enc e plans thatfitwiththeirgoals and c ompens ation
philos ophies . W orkd ayA bs enc e M anagementprovid es ac omprehens ive view into aworker's u s e ofvariou s
abs enc e plans , ranging from vac ation and s ic kplans to d efined leaves ofabs enc e. B y takingad vantage of
W orkd ay's robu s tc alc u lation engine, W orkd ay A bs enc e M anagementallows organizations to d efine and
manage both theirac c ru ed time offand leave-of-abs enc e plans . Itc an be u s ed s eamles s ly with W orkd ay
P ayrolloras partofthe W orkd ay H C M s u ite.

W orkd ay A bs enc e M anagementallows workers to s u bmitabs enc e req u es ts via a c alend arformatand c an
follow ad efined pathforapproval. W orkers and managers c an view workers ’ leave balanc es and the his tory
of their leave req u es ts throu gh s elf-s ervic e. O nc e a req u es t is approved , the worker's balanc e is
au tomatic ally d ec remented , and the leave information is s hared withpayrollforc alc u lation pu rpos es .

O u rc u s tomers benefitfrom W orkd ay’ s A bs enc e M anagementc apabilities in s everalways :
 Workers: Us ingd es ktopormobile d evic es , workers are empowered to c reate and c orrec tabs enc e

ortime offreq u es ts throu gh s elf-s ervic e oru tilizing W orkd ay A s s is tantorvia N atu ralW orks pac es
inc lu d ing S lac korM ic ros oftTeams . W orkd ay provid es trans parenc y into time offbalanc es , as well
as his tory oftime offorabs enc e req u es ts inc lu d ingac c es s to peertime offin a c alend arview.

 Managers: S implify the approvalofabs enc e req u es ts bas ed on ru les throu ghmanagers elf-s ervic e
via d es ktopormobile d evic es . N ative reporting and analytic s provid e vis ibility into workers ’ his tory
of abs enc e req u es ts and leave balanc es , along with a c omprehens ive abs enc e management
d as hboard .

 Administrators: S treamline the s et-u p and as s ignmentof c omplex abs enc e plans u s ing a highly
flexible and c onfigu rable ru le-bas ed c alc u lation engine. O rganizations c an leverage any workerd ata
trac ked in W orkd ay to ad d res s you ru niqu e organizationalrequ irements . C onfigu re ac c ru alpolic ies
and limits , negative balanc e limits , ru les for c arryoverallowanc es , and flexible c alc u lation period
s c hed u les to meetorganizationalreq u irements . Valid ate time offreq u es ts agains tholid ayc alend ars ,
work s c hed u les , minimu m/maximu m amou nts , inc rements , and more. L everage the bu s ines s
proc es s frameworkto d efine approvalpaths orau to-approvals fortime offand leave req u es ts as well
as ens u re au tomatic paytime offbalanc es attermination forthos e c u s tomers u s ingW orkd ayP ayroll.
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W ithW orkd ay A bs enc e M anagement, organizations c an manage:
 Employee eligibility c riteria
 H olid ay c alend ars and works c hed u les
 A c c ru alamou nt, ac c ru als c hed u le, and applic able limits on the maximu m allowable ac c ru al
 Flexible balanc e ac c u m u lation period s (e. g. , c alend aryear-to-d ate, fis c alyear-to-d ate, etc . )
 D efine leave types s u c has : profes s ional, ac ad emic , s abbatic al, tenu re, inac tive, etc .
 Ru les thatc ontrolthe c arryoveramou ntand c arryoverd ate
 Ru les to manage the minimu m and maximu m c ons ec u tive d ay limits on time offentries
 Ru les forabs enc e period s thatc ontrolthe ord erofproc es s ing
 D ynamic , real-time reportingofemployee time-offbalanc es
 Robu s tpu blic A P Iforintegration to time and attend anc e s ys tems
 Real-time reportingforac c ru ed time offliability
 S tartand end times fortime off
 A bs enc e benc hmarking of key performanc e ind ic ators fortime off and leave to c ompare agains t

peers by ind u s try, ind u s try grou p, and s ize
 450 +leave types and abs enc e plans in the abs enc e library
 H olis tic view ofabs enc e oc c u rrenc es by d ays and ins tanc es
 A bs enc e tiers to s pec ify ord erofabs enc e plans taken
 P os itions on worker-bas ed plans
 S egmented s ec u rity fortime off
 Fac ilitation ofabs enc e trans ac tions throu ghW orkd ay A s s is tantand N atu ralW orks pac es

Benefits Administration
W orkd ay B enefits is a highly c onfigu rable, intu itive benefits s ys tem thatallows you rorganization to d efine
pac kages and plans to motivate and retain employees . W orkd ay B enefits gives you rorganization the tools
to d efine, manage, and ad ju s tbenefits plans to meetyou ru niqu e req u irements . W orkd ay enables you to
manage you rorganization’ s benefits elec tions by s etting u pbenefits plans , provid ers , and programs while
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als o d efiningrobu s teligibilityru les thatau tomatic allyd etermine employees ’ q u alific ations forbenefits plans .
A nd you remployees c an more eas ily enrollin benefits d u ring open enrollmentperiod s via any d evic e –
inc lu d ingtheirmobile phones .

W orkd ay allows you to au tomate benefits events , inc lu d ingnew hire enrollment, open enrollment, life event
c hanges , and termination. You c an als o s etu pd efau ltenrollmentlogic foremployees thatmis s the benefits
enrollmentwind ow, as wellas ru les to d etermine whathappens ifmu ltiple life events oc c u ron the s ame
d ay.

W orkd ay provid es pre-pac kaged integrations to third -party benefitprovid ers “in the c lou d ”. N otonly d oes
W orkd ay bu ild thes e integrations bu tthey are als o hos ted and — mos timportantly— maintained by W orkd ay.
The ever-expand ingc atalogofinterfac es in the W orkd ay Integration C lou d is broken into s everalc ategories
inc lu d ingH C M , P ayroll, B enefits and Financ ialM anagement.

If W orkd ay d oes notprovid e a pre-pac kaged integration to a partic u lar benefitprovid er, c u s tomers u s e
W orkd ay C onnec tors , whic h are pre-bu iltintegration templates thatad d res s mos tofthe effortrequ ired to
c onnec tto third -party end points .

Workday Financial Management

Workday – Different by Design
W orkd ay s tarted from a c lean s heetofpaperand d es igned a c lou d financ ialfou nd ation thatc ombines in-
memory ac c ou ntingand analytic s , an objec td ata mod el, and an embed d ed bu s ines s proc es s frameworkto
more effec tively and effic iently proc es s , c ontrol, and analyze allthe key c omponents — the people, the
bu s ines s proc es s es , and the ac tivities — thatd eliver valu e to you r organization. Tru ly s trategic financ ial
managementand meaningfu lins ightrequ ires c omplete and timely u nd ers tand ing ofbu s ines s ac tivity and
its c ontext.

Native Dimensionality
The W orkd ay objec td ata mod elenables flexible, s ec u re d imens ionality atthe c ore ofallac tivity, givingyou
the ability to c aptu re meaningfu linformation related to bu s ines s events and trans ac tions beyond the
s tand ard ac c ou nting d etails while s u pporting the trad itionalc ore ac c ou nting and au d itreq u irements . This
means allthe ric hoperationalinformation (e. g. , s u pplier, c u s tomer, projec t, worker, orprogram as s oc iated
with a trans ac tion) and the c ommon ac c ou nting information (e. g. , c ompany, ac c ou nt, c os tc enter) s tay
together— and are always available for analys is in financ ial s tatements , management reports , and
d as hboard s .
W ith appropriate ac c es s , new d imens ions c an eas ily be ad d ed withou t IT res ou rc es or c omplex
c u s tomizations , provid ing the flexibility to evolve how you trac k and reportas you rorganization c hanges
overtime. A s a res u lt, W orkd ay provid es ric herfinanc ialand more meaningfu loperationalins ightto financ e
profes s ionals and bu s ines s managers .

Real-Time Accounting and Reporting
Foryears , financ e offic es have been limited bythe s tale d atares u ltingfrom the rigid c od e bloc koftrad itional
arc hitec tu res , whic h inc lu d ed c u mbers ome batc h proc es s es , d is parate s ys tems , and externalreporting
tools . W orkd ay leverages a s ingle tec hnology platform and an in-memory arc hitec tu re to c reate ac c ou nting,
reporting, and analytic s in real-time, enabling an in-the-moment view into c ons olid ated financ ial
performanc e. Forthe firs ttime ever, you rability to reportand analyze ac ros s mu ltiple d imens ions is no
longerc ons trained by the s tru c tu re ofyou rc hartofac c ou nts .
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Pervasive Business Processes and Workflow
C hanges inherently req u ire mod ific ations to c ore bu s ines s proc es s es — organizationals tru c tu res , approval
proc es s es , orpolic ies . W orkd ay bu iltapprovalworkflow and bu s ines s proc es s es into the fou nd ation with
the bu s ines s proc es s framework, where bu s ines s proc es s es are d efined and tied d irec tly to organizational
s tru c tu res and role-bas ed s ec u rity. A llac tivity is mod eled and governed in one plac e, s o nothing happens
in W orkd ay withou titbeing fu lly reflec ted in the bu s ines s proc es s frameworkand in an “always -on”au d it
trail.

The bu s ines s proc es s framework is als o d es igned for non-tec hnic alu s ers , s o anyone with appropriate
ac c es s c an make u pd ates eas ily to ac c ommod ate organizationalc hanges .

Workday Financial Management
W orkd ay Financ ialM anagementis a s ingle, c omprehens ive ac c ou nting and financ e s olu tion bu ilton a
flexible fou nd ation to helpyou eas ily and effic iently manage you rfinanc ialproc es s es . W ithu niq u e featu res ,
robu s ts ec u rity c apabilities , a fu lly au d itable workflow framework, and d ata mod elthatc aptu res ric h d ata
that enables d ynamic , mu lti-d imens ional reporting, W orkd ay c an provid e you r organization with
u nprec ed ented c ontrols and ins ightinto the performanc e ofyou roperations .
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B y embed d ing c ore req u irements into the s ys tem arc hitec tu re, W orkd ay provid es d eeper ins ightand
trans parenc y, withs u periorgovernanc e and c ontrol.

A few key areas thatd is tingu is hW orkd ay Financ ialM anagementfrom otherprovid ers inc lu d e:

 Operational Agility: W orkd ay enables you to thrive withc hange. C hanges are reflec ted s eamles s ly
ac ros s organizationals tru c tu res , bu s ines s proc es s es , and reporting

 Reporting and Analytics: Gu id e the organization with ins ightwith mu lti-d imens ionalfinanc ialand
operationalreporting. D imens ionality provid es an innovative way to es tablis hrelations hips between
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events orrec ord s to fac ilitate reporting, whic h c an be applied to any trans ac tion and u s ed to break
d own res u lts orreports into more d etail.

 Consolidate and Close with Confidence: W orkd ay allows organizations to c ons olid ate as they
trans ac tens u ring financ ials tatements are u pd ated in real-time. W orkd ay au tomatic ally c reates
interc ompany and eliminating entries ac ros s the grou p, removing the need for onerou s , time-
c ons u mingrec onc iliation.

 Audit and Control: W orkd ay offers an “always -on au d it”approac h to s elf-d oc u mentc hanges as
they happen, generating elec tronic evid enc e thatc aptu res the who, what, and when to s hare with
bothinternaland externalau d itors .

 Security: W orkd ayenc rypts d ataatres tand in trans itou tofthe box atno ad d itionalc os t. W e c ommit
to S O X and S O C 1 and S O C 2 au d its . W orkd ay c an offer this as partof its u nified financ ial
managements ys tem , u nlike otherprovid ers thatmu s tprovid e bolt-on fu nc tionality.

 Finance in the Cloud: Us inga c lou d d eliverymod el, W orkd ayprovid es organizations withimproved
RO Iand time to valu e throu ghenterpris e-levels ervic es and s u pport.

 Intuitive User Experience and Mobile Accessibility: Us ing c ommon c ons tru c ts like bu ttons ,
ic ons , and links , even the mos tnovic e u s er c an getarou nd with minimaltraining. W orkd ay is
ac c es s ible on any d evic e thathas a brows erand an internetc onnec tion.

W orkd ay Financ ialM anagementprod u c tareas inc lu d e:
 Accounting and Finance

 C ore A c c ou nting& GeneralL ed ger
 Financ ialReporting& A nalytic s
 A c c ou nts P ayable
 A c c ou nts Rec eivable
 C as hM anagement
 Fixed A s s etM anagement
 A u d itand C ontrols
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 Revenue Management
 C ontrac ts
 B illing
 Revenu e Rec ognition
 C u s tomerRelations hipM anagement(C RM )Integration

 Management Reporting
 Grants Management

W orkd ay Financ ialM anagementis u nified with the entire s u ite of W orkd ay c lou d applic ations inc lu d ing
H u man C apitalM anagement(H C M ), P lanning, Expens es , P roc u rement, Inventory, P rofes s ionalS ervic es
A u tomation (P S A )(i. e. , P rojec ts /P rojec tB illing), A c c ou ntingC enter, P ayrolland Time Trac king.

Workday Core Financial Management

W orkd ay C ore Financ ialM anagementd elivers a c omplete range offinanc e and ac c ou ntingc apabilities with
real-time ins ightand always -on au d itfeatu res , d elivering the c apabilities of a trad itionalgeneralled ger
throu ghan innovative approac hthatc aptu res and s tores ric hly d es c ribed bu s ines s events .

This innovative approac h allows organizations to s treamline theirc hartofac c ou nts , red u c e time to c los e,
and d raw more ac tionable and in-the-momentanalytic s — withreportingthatgoes beyond trad itionalfinanc ial
s tatements and d elivers ins ightac ros s operationald imens ions .

The W orkd ay arc hitec tu re fou nd ationally s u pports mu lti-entity, mu lti-c hartofac c ou nts , m u lti-GA A P , m u lti-
c u rrenc y and c omplex owners hiprequ irements with real-time c ons olid ated reporting. W orkd ay s eamles s ly
hand les the req u irements oforganizations ofalltypes and s izes , while allowingthem to remain agile as their
operationalneed s evolve.

Accounting and Financial Reporting
W orkd ay provid es you rorganization withu nprec ed ented ins ightinto you rfinanc ialperformanc e. W ithreal-
time ac c ou nting and reporting you c an view c ons olid ated res u lts , provid e timely managementins ight, and
proac tively ad ju s tatany time. Ins tantac c es s to the trans ac tion d ata allows you to immed iately u nd ers tand
the c ontextofres u lts . The information inc lu d es d rillable d etailforanalys is and the abilityto take d irec tac tion
from reports .
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Budgets and Plans
Trac kprogres s agains tbu d gets and forec as ts withmu ltiple bu d gets tru c tu res , templates , and vers ions .

 A u tomatic ally pu blis hplans from planningto view bu d getvers u s ac tu alorentermanu ally as need ed
 S u pportmu lti-d imens ionalbu d gets , inc lu d ingu nlimited plan types
 S u pportparentand c hild relations hips between bu d gets
 Us e pooled bu d gets and bu d getc hec king to projec tpayrollc os ts on their entire popu lation of

employees , regard les s ofs taffingmod el
 C reate pooled bu d gets fors pec ific job families orjob family grou ps to betterc ontrolwhic h grou pis

s u bjec tto a financ ialoraward bu d gets tru c tu re
 Trac kmu ltiple bu d gets , forec as ts , and plans to c ompare them to ac tu als
 S eamles s ly trac kan H C M eventagains ta pos ition orfinanc ialbu d get
 M anage and reporton high-level“parent”bu d gets in tand em with more d etailed operational“c hild ”

bu d gets forgreaterc ontroland vis ibility

Budgetary Control and Commitment Accounting
 C onfigu re fu nd s c ontrolas an ac tive c ond ition forproc es s ingthe trans ac tion; alternatively, itc an be

c onfigu red to prod u c e an over-rid able warning.
 C reates s tatu tory enc u mbranc e ac c ou nting.
 P rovid e a mec hanis m forc os tc ontrolby prohibitingu s ers from c ompletingtrans ac tions ifthere is no

available bu d get.
 A llows for mu ltiple bu d gets , mu ltiple d imens ions , and mu ltiple hierarc hies or levels for greater

flexibility.
 Inc lu d e mu ltiple levels ofs everity, flexible c ontrolperiod s and c u mu lative bu d gets from priorperiod s .
 S elec tively rollforward or c los e u ns pentbu d getto promote well-timed s pend ing, better manage

ac tivities for res tric ted bu d gets , and preventac c id entals pend agains ta previou s year’ s c los ed
bu d get.
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 P rovid e ac tionable reports s u c h as B u d getary B alanc e and B u d getC hec k Exc eptions to highlight
potentialis s u es formanagement.

Allocations
A c c elerate the alloc ation proc es s es with pro-forma alloc ations , embed d ed bu s ines s proc es s es , and
d elivered workarea.

 A lloc ate overhead c os ts , revenu es , and more u s ing W orktags to provid e the req u ired levelof
granu larity

 D is tribu te led geramou nts from one organization to anotherbas ed on prec onfigu red d efinitions within
orac ros s thos e organizations

 C reate period -end jou rnals u s ingbu d get-bas ed alloc ations
 M onitorthe s tatu s and res u lts u s inga d elivered workarea
 Ru n alloc ations in “d raft”s tatu s to s ee the financ ialimpac twithou thaving to pos t/u npos tthe

trans ac tions

General Ledger
S treamline you rc hartofac c ou nts and eliminate the need to workarou nd a rigid c od e-bloc kwithin-memory
ac c ou nting.

 A u tomatic ally generate jou rnals foroperationaltrans ac tions bas ed on ac c ou ntingpolic ies and ru les
d efined by you rac c ou ntingand c ontrolteam

 A s jou rnals are c reated , au tomatic ally d etec tanomalies with Jou rnalIns ights powered by mac hine
learning, whic hinves tigates worktagmappings and rec ommend s c orrec tions . This brings more foc u s
to exc eption-bas ed workforac c ou ntants

 C ommerc ial trans ac tions , interc ompany trans ac tions , alloc ations , d eprec iation, ac c ru als and
revers als c an allbe c aptu red and entered immed iately

 C reate rec u rring jou rnals with c u s tom valid ations to ens u re allrequ irements ford ata inpu tare met
priorto pos ting

 A c c u rately mod el mu ltiple operating entities or organizations , and manage inter-organization
trans ac tions eas ily

 L everage s ec u rity and bu s ines s proc es s c ontrols to ens u re trans ac tions are rec ord ed c orrec tly
 Fu lly s u pportA S C 8 42/IFRS 16 leas e ac c ou nting s tand ard s inc lu d ing fu lllifec yc le ac c ou nting for

financ e and operating leas es , c omparative reporting, c u mu lative ad ju s tments and leas e
amend ments

Period Close Management and Consolidation
Red u c e the time-to-c los e and eliminate batc h proc es s es with au tomated c ons olid ation tas ks , d elivered
period c los e bu s ines s proc es s es , and real-time workareas .

 Generate eliminations and trans lations as you trans ac t
 Improve c ollaboration and vis ibility arou nd the c los e withthe period c los e workarea
 L everage u nlimited hierarc hies thatprovid e the ability to d efine u niqu e c ons olid ation ru les
 Rec onc ile and c ertify ac c ou ntbalanc es prior to c los e withou tmoving d ata ou tof W orkd ay and

monitorc ertific ation s tatu s on the d elivered ac c ou ntc ertific ation d as hboard
 L everage A c c ou nting C enterto inges toperationald ata and trans form into ac c ou nting, s u mmarize

and pos tto the GL
 Importac c ou nting d ata from non-W orkd ay generalled gers ata s u mmary trialbalanc e levelor

jou rnal-leveld etail.

Audit and Controls
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 W orkd ay was bu iltpos t-S arbanes O xley, with au d it, c ontrols , and c omplianc e atthe fou nd ation. A ll
ac tivity is trac ked and c ontrolled in the bu s ines s proc es s frameworkwithalways -on au d ittrails . Role-
bas ed s ec u rity ens u res thatonly d es ignated u s ertypes c an ac c es s d efined financ ialinformation in
the s ys tem

 B u ilt-in workflow throu ghthe bu s ines s proc es s frameworkallows you to d efine and trac kapprovals ,
provid inga c omplete au d ittrailforevery trans ac tion hand led by the s ys tem

 C los e d ifferentfinanc ialbu s ines s proc es s es atd ifferenttimes , s u c has c los ingA P proc es s es aweek
before monthend orA R two d ays before

 B u s ines s eventtrac kingprovid es the abilityto c aptu re the who, what, where, when, and whyofevery
trans ac tion fora more c omplete pic tu re ofhow the organization gotto where itis tod ay

 Eas ily ad aptas regu lations c hange withou thavingto bu y more s oftware orc ons u ltings ervic es
 M onitor, au d it, and trac kthe period c los e bu s ines s proc es s forc ontinu ou s optimization

Financial Reporting
Trans ac tions and reporting in one s ys tem mean financ ials tatements , d as hboard s , and s c orec ard s s hare
the s ame real-time, d imens ionald ata.

 C reate and ru n u s er-d efined reports and d as hboard s atany time to provid e ins ightwheneverand
whereverit's need ed

 C reate reportgrou ps and s c hed u le grou ps as partofmonthly c los e proc es s
 Ru n reports s u c has trialbalanc es , led gerd etails , and rec onc iliations foranalys is and c ontrol
 C reate c ons olid ated financ ials tatements inc lu d ingbu d getto ac tu alreports , balanc e s heets and c as h

flow s tatements , inc lu d ingW orkd ay and A c c ou ntingC entertrans ac tion d ata
 L everage c olu mnar c ontrols to provid e ric h c ontextu al ins ights into financ ial d ata, financ ial

s tatements by time s eries , inc lu d ingc omparative led gerand varianc e foreac hc olu mn within a mu lti-
c olu mn report

 D rilld own and eas ily navigate to any reported orc alc u lated field s , with the ability to take fu rther
ac tion within the reports as well

 View allinformation in tabu larorgraphic alformatford is play ord ownload to Exc el
 A ns wernew qu es tions on the flyD is c overyB oard s , whic hofferd rag-and -d ropad -hoc reportc reation

and d ata vis u alization allin the s ys tem ofrec ord

Accounts Payable
W orkd ay provid es the tools and flexibility requ ired to optimize you r payables proc es s . Eas ily s etu p
s u ppliers , manage vend orinvoic es , proc es s approvals , au tomate payments and prioritize work with real-
time reports , d as hboard s , and KP Is .

Supplier Management
M anage allc ritic als u pplier information in W orkd ay to ens u re c omplianc e and ac c elerate proc u rement
trans ac tions withvend ors .

 C reate and manage s u ppliers withmu ltiple remit-to ad d res s es , emailad d res s es and s ettlementbank
ac c ou nts

 A u tomate worktag rec ommend ation with S u pplier Invoic e S pend C ategory Rec ommend ations
powered by mac hine learning

 Es tablis hpaymentterms fors u ppliers to proc u re good s and s ervic es
 Res tric t s u ppliers available for s elec tion on trans ac tions bas ed on s elec ted organization or

organization’ s hierarc hies as s oc iated withthe s u pplier
 C reate s u pplier c atalogs , load c atalog items and rou te the c atalog load req u es tfor review and

approval
 C onfigu re ac c ou ntingru les to as s ign the payables c ontrolac c ou ntbas ed u pon the s u pplierc ategory
 A s s ign a d efau ltorac c epted lis tofc u rrenc ies foreac hs u ppliers etu pin W orkd ay
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 C reate externals u ppliers ites where pros pec tive s u ppliers c an s elf-regis terand provid e information
on the good s and s ervic es they provid e



Invoicing
Improve you rac c ou nts payable workflow throu gheffic ientinvoic e proc es s ing, allowingyou to red u c e c yc le
times and c os t.

 C reate P O and non-P O s u pplierinvoic es
 C reate s u pplierinvoic e ad ju s tments to inc reas e ord ec reas e the amou ntd u e to a s u pplier
 Inges ts u pplierinvoic es via mu ltiple method s s u c h as email, ED I, XM L , A P Is and s u bmis s ion via a

s u pplierportal
 D etermine varianc es between s u pplierinvoic es and related bu s ines s d oc u ments with 2 and 3-way

matc hing
 C hec kthe valid ity ofs u pplierVA T nu mbers in W orkd ay as a s tand alone proc es s
 S etu pnationalac c ou ntinvoic ingfora s u pplierto invoic e many d ifferents u ppliers
 Us e the Enterpris e Interfac e B u ild er(EIB )to ad d new s u pplierinvoic es oru pd atingexis tings u pplier

invoic es in W orkd ay from a s pread s heet
 Remits u pplierinvoic es and payments to the d ifferentad d res s es , emailad d res s es , and s ettlement

bankac c ou nts s pec ified on remit-to c onnec tions

Cash, Banking, and Payments
A u tomate the c oord ination and c ontrolof c as h-flow ac tivity, inc lu d ing bank ac c ou ntmanagementand
rec onc iliation, a s ingle paymentengine, and c as hforec as tingand pos itioning.

Bank Account Management
S implify bankac c ou ntad minis tration and rec onc iliation by c entrally managing bankac c ou nts and banking
ac tivity ac ros s organizations .

 M anage you rorganization’ s financ ialins titu tions , branc hes , and bankac c ou nts
 Trac kbankfees and banks ignatories
 C reate d epos itory and s ou rc e bankac c ou nts
 Trans ferfu nd s between ac c ou nts , rec ord void ed c hec ks , and ru n d etailed trans ac tion reports
 S u pportad -hoc trans ac tions to rec ord mis c ellaneou s ac tivities agains tbankorpetty c as hac c ou nts

Bank Account Reconciliation
Rec onc ile bankac tivity to s ys tem trans ac tions with ad vanc ed au tomatic rec onc iliation, d elivered bu s ines s
proc es s es formanagingexc eptions , and d as hboard s forqu ic kly u nd ers tand ingthe s tatu s ofrec onc iliations .

 L oad bank s tatements u s ing and IS O 20 0 22 B A I2 file formats , or ad d itionalformats throu gh
c onfigu rable c od es and c onnec tor

 Us e book-to-bankrec onc iliation reportingformonthend au d itc omplianc e
 A u tomatic ally rec onc ile bas ed on u s er-d efined ru les and generate trans ac tions forfirs t-notic e items
 View s u gges ted matc hes to u nrec onc iled items , and c reate res u ltingac c ou ntrec onc iliation entries
 M onitorbanks tatementrec onc iliation ac tivities and performanc e via a c onfigu rable banks tatement

rec onc iliation d as hboard

Payments
Improve c as h vis ibility and managementwith a u nified s ettlementengine to manage allpayments ac ros s
the entire organization.

 L everage a u nified s ettlementengine to manage allpayments ac ros s the entire organization forany
pu rpos e, res u ltingin improved c as hvis ibility and management

 S ettle payroll, s u pplierpayments , employee reimbu rs ements , refu nd s , etc . from one plac e
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 P roc es s d irec t d ebits , c red it c ard s , paper c hec ks , other elec tronic trans ac tions (A C H , ED I,
IS O 20 0 22)and pos itive pay

 C aptu re approvals and au tomate rou tings , integrations , and reports from s ettlementand payment
releas e throu ghbankrec onc iliation

 Inc reas e operationaleffic ienc y witha s ettlementd as hboard thatprovid es reports and vis u alizations
to s u pportd ec is ion making

 Enable u s ers to c reate mis c ellaneou s paymentrequ es ts to s treamline the u s erexperienc e forqu ic k
one-time payments

Cash Positioning and Forecasting
Gain real-time vis ibility into c as h balanc es and an overview ofou ts tand ing inflows and ou tflows to s u pport
d ec is ions abou tfu nd ing, paying, and c ollec tingc as h.

 D efine mu ltiple forec as treports withtailored d ata, times pans , and granu larity
 Us e a s pread s heet-like u s erinterfac e to flexibly mod el, generate, and c ollaborate on c as hforec as ts

tied to live trans ac tion d ata
 Us e the workareaforreviewingand ad ju s tingc as hforec as ts before theyare pu blis hed and available

to otheru s ers
 Getreal-time vis ibility into c as hbalanc es to more ac c u rately forec as tc as hflows in the fu tu re
 D rilld own ac ros s and throu ghoperationaltrans ac tions formore d etailed reportingins ight

Fixed Asset Management
W orkd ay c ombines the trad itionally s eparate d omains of fixed as s ets and inventory with the ability to
manage high-valu e, low-c os titems s u c h as mobile phones and s ec u rity bad ges . The key to as s et
managementis the s eparation of as s etac c ou nting from as s ettrac king when need ed . B y s eparating the
ac c ou ntingand trac kingproc es s es and d ec is ions , itallows allbu s ines s as s ets to be ac c ou nted forac c ord ing
to ac c ou nting ru les and trac ked ac c ord ing to u s e. O rganizations c an trac kand manage as s ets throu ghou t
theirentire phys ic aland ac c ou ntinglifec yc le and have c omplete vis ibility into the entire his tory ofan as s et,
from proc u rementto d is pos al. S u pportformu ltiple d eprec iation s c hed u les enables reportingac ros s d ifferent
ac c ou ntings tand ard s and fac ilitates c omplianc e.

The world of "as s ets " has c hanged s ignific antly s inc e trad itionalFixed A s s ets ys tems were d es igned and
d eployed . A s s ets u s ed to be large, expens ive, and fixed to the floor. W hile trad itionalFixed A s s ets ys tems
managed the ac c ou nting oflarge, immobile as s ets , they were neverd es igned to helpc ompanies manage
the high-valu e, low-c os tas s ets thats o many organizations now rely on s u c has laptops , c ellphones , web-
c onferenc ingac c ou nts , and other" u tility belt" items thatare often provid ed to workers tod ay. Ju s tbec au s e
thes e items are s malland inexpens ive d oes n'tmean they aren'timportantto you rorganization.
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Asset Accounting
A u tomate the ac c ou nting lifec yc le of tangible and intangible as s ets with mu ltiple books and ac c ou nting
treatments . Flexibly trac kthe movementofas s ets withou taffec tingac c ou ntingac tivities as need ed .

 P os ts financ ialtrans ac tions for d ifferentac c ou nting s tand ard s (GA A P and IFRS ) au tomatic ally,
eliminatingthe need to pos tmanu alad ju s tments atperiod -end .

 C apitalize and d eprec iate, amortize/d eprec iate, s toc kand is s u e, orexpens e as s ets .
 C reate appropriate ac c ou nting for all as s et lifec yc le events inc lu d ing ac q u is ition, trans fer,

impairment, d is pos al, and reins tatement.
 D efine d eprec iation parameters by as s ettype, s u c h as u s efu llife, d eprec iation method , orpos ting

c onvention.
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 A u tomatic ally s etu pd eprec iation s c hed u les u pon as s etac q u is ition.
 S u pportmu ltiple d eprec iation s c hed u les to helpred u c e errors and allows more s u pportforreporting

ac ros s d ifferentac c ou ntings tand ard s .
 Integrate to third -party tax d eprec iation s ys tems via W eb S ervic e fortax au thority reporting.
 Trac kthe lic ens ingofintangible as s ets and amortize bas ed on terms d efined in the s u pplierc ontrac t.

Asset Tracking
W hetherthe as s etis a c ellphone, laptop, bu ild ing, s oftware ac c ou nt, orprod u c tinventory, W orkd ay allows
you to invoke inventory managementac tivities and c ontrols s u c has s toc k, is s u e, and retu rn foras s ets with
the s ame levelofphys ic altrac kingtrad itionally available only in Fixed A s s ets ys tems .

 M anage pooled and c ompos ite as s ets by grou pings imilar, tangible items and regis teringthem as a
s ingle as s etwithqu antity.

 Trac kzero-c os titems , s u c has s ec u ritybad ges , thathave no ind ivid u ally trac kable c os tbu tforwhic h
phys ic altrac kingmay be c ru c ial.

 C reate a reportable linkbetween is s u ed as s ets and the rec eiving workerby as s igning c u s tod y and
res pons ibility.

 Rec laim bu s ines s property from a workeru pon theirs eparation from the organization.

Capital Projects
A s projec ts grow in s c ope and c os t, s o d oes the ris koffailu re, mis managementand c os toverru n. W orkd ay
provid es embed d ed projec ttrac king and reporting c apabilities to helpyou getbettervis ibility into c omplex
c apitalprojec ts .

 Tag, trac kand reporttrans ac tions s u c h as s u pplierinvoic es and expens es oc c u rred d u ring c apital
projec ts

 Trac k time and expens es as s oc iated with c apitalprojec ts by u s ing W orkd ay Time Trac king and
Expens es

 C apitalize laborc os tin a variety ofmethod s , inc lu d ingpayroll, s tand ard , and fu lly bu rd ened c os t
 A u tomate trans ac tion proc es s ingforc apitalprojec ts
 Review c apitalprojec ttrans ac tions
 Trans ferprojec tas s etto bu s ines s as s et

Audit and Internal Controls
The world is c ons tantly c hanging, and as a res u lt, organizations need better s olu tions to manage and
overs ee their internalau d its and c ontrols to ens u re they are ad hering to the ever-evolving regu latory
land s c ape.
W ithW orkd ay’ s “always -on au d itapproac h”you c an proac tively s etgu ard rails to ac c ommod ate operational
requ irements while s u pportingloc alregu lations , inc reas ingproc es s vis ibility, and red u c ingoverallris k.

Business Processes and Controls
W orkd ay bu iltapprovalworkflow and bu s ines s proc es s es into the fou nd ation, where bu s ines s proc es s es
are d efined and tied d irec tly to organizationals tru c tu res and role-bas ed s ec u rity. A llac tivity is mod eled and
governed in one plac e, s o nothinghappens in W orkd aywithou titbeingfu llyreflec ted in the bu s ines s proc es s
framework.

 L everage W orkd ay’ s bu ilt-in organizational managementand bu s ines s proc es s frameworkto
c onfigu re s pec ific proc es s es , approvals , and c ontrols

 Inc lu d e approvals , notific ations , to-d o’ s , and c hec klis ts in c onfigu rable bu s ines s proc es s es
 A d aptbu s ines s proc es s es as you rneed s c hange and whenevernew regu lations are pas s ed withou t

havingto re-implementyou rfinanc ials ys tem
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Security and Audits
W orkd ay inc lu d ed au d itatthe fou nd ation, withalways -on au d ittrails forevery bu s ines s proc es s and objec t,
withno impac ton s ys tem performanc e.

 A llW orkd aybu s ines s proc es s es are fu lly au d itable and trac kthe who, what, when, and why ofevery
c hange mad e to the s ys tem . S elf-d oc u menting elec tronic evid enc e is available to both internaland
externalau d itors

 C entralized s ec u rity profiles and roles allow more c omprehens ive view of d ata ac c es s ru les and
ac tivity permis s ions ac ros s an entire organization

 B u ilt-in and c u s tom reports c an be u s ed to getinformation and regu larly monitors ys tems forred flag
ac tivity

Auditor Dashboard
M ore eas ily id entify ris ks related to organizationalpolic ies like s egregation of d u ties , expens e polic y
d eviations , and ad -hoc paymentc ontrolin a d elivered and c onfigu rable d as hboard .

 C reate new reports and tas ks forau d itu s ers to inc lu d e on the A u d itord as hboard
 The available reports pu lld atafrom ac ros s allW orkd ayapplic ations to provid e afoc u s ed lookac ros s

allas pec ts ofthe s ys tem
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Workday Revenue Management
W orkd ayRevenu e M anagementhelps organizations manage the entire c ontrac t-to-c as hproc es s forgreater
proc es s ing effic ienc y and more ac c u rate ac c ou nting res u lts . Itprovid es the ability to integrate with any
externalC RM s ys tem and offers ou t-of-box integration with S ales forc e S ales C lou d via W orkd ay Financ ial
M anagementC onnec tor, bu iltby W orkd ay. W orkd ay Revenu e M anagementgives you u ltimate flexibility to
manage c ontrac ts , billing, c ollec tion, ac c ou nting, and analytic s allfrom a s ingle s ys tem .

Customer Contracts Management
W ithW orkd ay, you gain a fu llview ofyou rc u s tomerinterac tions and entitlements in one plac e. S pend les s
time rec onc ilingand more time antic ipatingand fu lfillingc u s tomerneed s .

 Gain d eepvis ibility into the fu lllifec yc le ofc ontrac ts from c ontrac tc reation, c hange, and approvalto
renewal.

 A llow forintegration with third -party C RM , C P Q (C onfigu re, P ric e Q u ote), O rd erM anagementand
Fu lfillments ys tems to enable effic ientqu ote-to-c as hlifec yc le

 A u tomatic ally c reate c u s tomers throu gh integration with any third -party opportu nity management
s ys tem u s ingthe W orkd ay Integration C lou d

 C aptu re the financ ialterms ofthe c ontrac tand rou te c ontrac ts forapprovalbefore billingand revenu e
rec ognition s tart

 A u tomate month/qu arter end c u s tomer c ontrac tas s ets and liabilities rec las s ific ation proc es s to
s implify rec onc iliation and internalc ontrol

 Us e a c ontrac tworkarea as a c entralplac e to manage allc u s tomerc ontrac ts
 S u pportbothbrand new s ales item bu nd le and ad -hoc s ales item bu nd le
 S u pportmu lti-elementc ontrac ts and revenu e alloc ation ac ros s linked c ontrac ts atthe s u mmarylevel

and c ontrac tline level
 S treamline c ontrac tc reation u s ingtemplates
 Enterc ontrac ts withd ifferents old -to and bill-to c u s tomers
 S u pportc ontrac tc o-termination
 C u s tomize c ontrac tc hec klis tto id entify and trac ktas ks to be c ompleted on c u s tomerc ontrac ts
 Enable c u s tomers hierarc hyand c onfigu ration management, forexample, res tric tas pec ific c u s tomer

to be billed by partic u lars u bs id iaries , s implifyingtax filingand internalc ontrol

Amendment Control and Audit
A u tomatic ally trac k allthe c ontrac tc hanges atline level, u s e role-bas ed s ec u rity mod eland bu s ines s
proc es s frameworkto s trengthen internalc ontroland au d it.

 C aptu re notes and attac h d oc u ments throu ghou t the c ontrac t lifec yc le for u nified c ontrac t
information.

 A d d q u es tionnaires to c reate and c hange c u s tomer bu s ines s proc es s es , s o thatyou getthe fu ll
vis ibility in one s ys tem .

 L everage s eparate approvals and c ontrols forany amend ments to exis tingc ontrac ts .
 S u pportworkflow and approvalforc hanges ofc u s tomerrec ord s .
 Enable robu s talways -on au d itthrou gh the ability to trac kand reportc u s tomerc ontrac tc hanges at

the line level.

Contract Renewals
S treamline the renewalproc es s forgood s , s ervic es , s u bs c ription, oru s age-bas ed c u s tomerc ontrac ts .

 Trac ks tartd ates and end d ates on eac hc ontrac telement
 Us e end d ates to triggernotific ations foru pc omingrenewalopportu nities
 Red u c e revenu e leakage by enablingthe s ales team to pro-ac tively id entify c ontrac ts c omingu pfor

renewal
 Trac kc u s tomerc ontrac trenewalterms and extrac tins ights from renewalreporting
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Alternate Contracts
Us e alternate c ontrac ts and c ontrac tlines to mod elthe impac tof revenu e rec ognition ru les on exis ting
c ontrac ts from both inside and outside ofthe W orkd ay s ys tem .

 B y opening u p A lternate C ontrac ts and Revenu e S c enario Toolforc ontrac ts ou ts id e of W orkd ay,
c u s tomers c an ad opta hybrid approac hto any revenu e s tand ard s by u s ingexis tings ys tems forold
s tand ard s and W orkd ay fornew s tand ard s

 Us e the alternate c ontrac tinformation to preview revenu e impac ts of d ifferents c enarios to make
informed d ec is ions abou tthe mos ts u itable revenu e rec ognition method s and as s u mptions

 S afegu ard d ata fid elity and internalc ontrolas originalc ontrac ts won’ tbe impac ted by alternate
c ontrac ts and allthe c hanges and mod elingare trac ked and protec ted withrole-bas ed s ec u ritymod el
and bu s ines s proc es s approval

Billing and Invoicing

S u pportvariou s types of billing and paymentterms to help you r organization au tomate and inc reas e
ac c u rac y ofyou rinvoic es .

 A u tomate billing forvariou s types ofprod u c ts ors ervic es , inc lu d ing one-time orrec u rring, time and
expens e billing, and /ormiles tone billing

 Enhanc e u s age-bas ed billingand allow u s ers to enteru s age trans ac tions agains tac ontrac tline and
amortize the revenu e overthe u s erd efined revenu e period , as wellas billingminimu m amou ntplu s
u s age overages and volu me d is c ou nts

 B illin regu larintervals and /ortie d ifferenttypes ofmiles tones to the overalls c hed u le and /ors pec ific
ins tallments

 S u pportflexible c onfigu ration options forbothd aily rate and hou rly rate billing, allowingfors etu pof
d aily rate by worker, role, projec tphas e, projec ttas k, and W orktag. A llow forhalfd ay rate and fu ll
d ay rate

 C reate rec u rring c ons olid ated invoic es thatinc lu d e trans ac tion and ins tallmentc ontrac tline types ,
from mu ltiple c ontrac tlines in d ifferentc ontrac ts

 C ons olid ate mu ltiple projec ts withind ivid u albills c hed u les into a s ingle invoic e
 P rovid e E-invoic ing frameworkand d elivery tools to extrac tkey invoic e d ata and generate generic

xmlou tpu t
 P rovid e the option to d is play the c u s tomerID alongwiththe c u s tomername, provid ingthe ability to

eas ily id entify c u s tomers who have the s ame name
 A u tomatic ally generate billing s c hed u les and ins tallments u s ing billing templates when c reating

c ontrac ts
 Rou te forapprovals before invoic e is is s u ed
 Is s u e invoic es in a P D F file throu ghemailorpaperinvoic es throu ghthe mail
 Generate invoic e propos alforreview and ad ju s tment, priorto generatinginvoic es
 Enable embed d ed attac hments in c u s tomerinvoic e, attac hmenttypes inc lu d e expens es , proof of

d elivery, s hipment, c u s tom info, etc .
 S c hed u le printingand emailingofinvoic es and s tatements
 Expand c apabilities for d irec t interc ompany trans ac tions inc lu d ing allow c opying tax c od es ,

attac hments and W orktags from c u s tomer to s u pplier invoic es , s u pportfor mu ltiple balanc ing
W orktags in d irec tinterc ompany trans ac tions , and enable inc reas ing or d ec reas ing amou nts on
s u pplierinvoic e

 Enable s elf-s ervic e in a s eamles s way throu gh a c u s tomizable and extens ible portal, c apabilities
inc lu d e id entity management, invoic e P D F retrievaland more

Accounts Receivable and Collections
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Gain ins ightfrom a c entralized c ollec tions d as hboard and leverage pred ic tive A R c ollec tion to effec tively
manage rec eivables .

Configurable and Intelligent Collections
 L everage intelligentc u s tomerpaymentmatc hingforpayments mis s ingremittanc e d etails (whic hmay

fallou ts id e ofthe ru les ), the mac hine learningu s es his toric alpaymentc ontextto rec ommend whic h
invoic es to apply the paymentto

 C onfigu re netting ru les to au tomatic ally offs etopen trans ac tions forc u s tomers thatare als o you r
s u ppliers

 C onfigu re ru les to au tomatic ally apply payments to invoic es
 S u pportmu ltiple paymentmethod s inc lu d ing c red itc ard and d irec td ebit, and manage payment

retu rns

Ease of Use
 C u s tomerinvoic e propos alworks pac e where reviewers c an view and make ed its to invoic es before

they are s u bmitted to c u s tomers
 C ons olid ate mu ltiple invoic es into a s ingle invoic e to allow one paymentforallinvoic es , and inc lu d e

the P D F to c u s tomerinvoic es , and d irec tly linkinvoic e ad ju s tments to invoic es
 C reate c u s tom ris ks c ores u s ingc alc u lated field s from invoic e attribu tes

Insight
 W orkin P roc es s reports provid e ins ightinto u pc ominginvoic es forfu tu re c as hflow analys is
 C reate ad vanc ed c ollec tion analytic s u s ing D is c overy B oard s , D as hboard s , and c u s tom reports to

provid e ins ights into c ollec tion effic ienc y


Revenue Reporting and Forecasting Analytics
L everage a d elivered d as hboard and s tand ard reports to as s es s organizationalperformanc e withreal-time
d ata and d imens ionality to d is tillins ights q u ic kly and eas ily.

 S tand ard reports inc lu d e Top 10 C u s tomers by Revenu e, Revenu e Trend by C ategory, B ookings ,
B illings , and Revenu e Rec ognition, C ontrac tValu e by Region, C ontrac tValu e by B u s ines s Unity,
and B u d getvs . A c tu alby Revenu e C ategory

 B u iltin A S C 60 6/IFRS 15 Impac tA nalys is d as hboard gives you a holis tic view of how d ifferent
revenu e rec ognition s c enarios impac tyou rtop-line and as s is ts in makinginformed d ec is ions

 Getreal-time ins ightinto forec as ted revenu e and d eferred revenu e
 H ave vis ibilityinto s hort-and long-term d eferred revenu e, byc ontrac telement, c ontrac tand c u s tomer
 M aintain realtime vis ibility to you rd eferred revenu e waterfallby d ifferentd imens ions givingyou key

ins ightinto you rrevenu e forec as tand potentiald eferred revenu e expos u re
 C onfigu re ru les to c alc u late and as s es s interes tand late fees on pas td u e invoic es

Workday Financial Reporting and Analysis
W orkd ay enables you to meetallyou ranalytic s and reportingneed s in a s ingle s ys tem .

Uncover Fresh Insights from Diverse Data Sources
B lend any c ombination of financ e, H R, payroll, benc hmark, operational, and planning d ata to s u pportall
reportingand analytic s need s and provid e a more c omprehens ive view ofthe organization.

 Financ ials tatements c an be viewed by a s pec ified d imens ion otherthan L egalEntity, s u c h as by
D ivis ion, L oc ation, or P rojec tfor greater ins ightinto the organization, with the ability to d rillto
operationald etails and take fu rtherac tion as need ed

 Und ers tand tru e profitability oreffec tivenes s of any bu s ines s -type ac tivity by aggregating d ata in
ways thatare importantto you rorganization, like by event, c ampaign, c hanneland more
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 A nalyze you rfinanc ialres u lts in brows erwith a c omprehens ive s etofreporting and d as hboard ing
tools , orin Exc elvia s ec u re, live c onnec tion withthe O ffic eC onnec tad d -in

 A u tomatic ally reflec tnew d imens ions in trans ac tion entry, ac c ou nting, and reporting
 Ru n timely, s ec u re, and au tomated analytic benc hmarks thatc ompare the mos timportantmetric s

withotherW orkd ay c u s tomers –allwithin the W orkd ay tenant
 EmpowerFinanc e with W orkd ay P ris m A nalytic s , theirvery own d epartmentald ata hu b eq u ipped

with s elf-s ervic e d ata preparation, management, and governanc e ofexternaloperational, financ ial,
orhis toric ald ata

Act with Agility with One System for Analytics, Transactions, and Reporting
C onnec ttrans ac tions , analytic s , and reportingin a s ingle experienc e by embed d ingreportingand analytic s
s olu tions in the c ore trans ac tion s ys tem ofrec ord .

 In-memory reportingand analytic s eliminate batc hproc es s es and s tale d ata forfas ter, more reliable
reportingac ros s financ ials tatements , d as hboard s , and trans ac tionalreports

 P rioritize workand manage exc eptions u s ingd elivered and c u s tom d as hboard s
 Embed analytic s into s pec ific bu s ines s proc es s es , s o thatapprovers c an u nd ers tand the impac tof

the d ec is ion orapprovalthey are makingon theirtargets
 D rillinto reports and perform exploratory analys is on any d etailac ros s any d imens ion to fu lly

u nd ers tand exac tly whathappened , when, where, and why –and immed iately ac ton ins ights
 A ns wernew qu es tions on the fly withd rag-and -d ropad -hoc reportc reation and d ata vis u alization
 C ompare the d ifferenc es when reporting in U. S . GA A P , non-GA A P , orIFRS withou thaving to wait

forperiod c los e

Share Trusted Access to Insights with a Single Security Model
S etu p s ec u rity onc e u s ing W orkd ay’ s s ingle s ec u rity mod eland then c reate reports and vis u alizations .
C reators only au thorou tpu ts onc e and c ons u mers only s ee whatthey’ re s u ppos ed to s ee.

 Us e role-bas ed s ec u rity to ens u re managers c an onlys ee the teams , organizations , orac tivities they
c an have ins ightinto

 Grantac c es s to managers and d ec is ion makers to view orc onfigu re u s er-d efined financ ialreports
thatimpac ttheirwork

 B u rs treports by role and organization hierarc hies
 A u tomate rec onc iliations and financ ial, operational, and managementreportd is tribu tion
 P repare s c orec ard s withembed d ed c omments and nes ted reports to eas ilyc ommu nic ate res u lts and

d rivers to s takehold ers
 D is tribu te ins ights via vis u alizations and reports d irec tly to exec u tive and managerd as hboard s on

W orkd ay worklets via web ormobile, allon the c lou d
 C ommu nic ate find ings via W orkd ay S lid es to levelu p board -d ec ks and managementreports with

real-time c onnec tion to W orkd ay d ata
 C ollaborate in W orks heets , a s ec u re s pread s heet-like format for ad -hoc analys is , all within

W orkd ay’ s s ingle s ec u rity mod elIns ightatthe P ointofD ec is ion
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Workday Spend Management

Workday Strategic Sourcing
W orkd ay provid es a c omprehens ive c lou d s pend managements u ite to helpyou s treamline operations and
c ontrolind irec ts pend . Throu gh c ollaborative and eas y to u s e s olu tions , ac tionable ins ights , and inc reas ed
effic ienc ies within the fu llS ou rc e to P ay proc es s , W orkd ay is u niqu ely pos itioned to helpP roc u rementand
Financ e teams d igitally trans form to improve the bottom line.

 Strategically source suppliers. W orkd ay makes iteas y to c ollaboratively ru n s ou rc ing events ,
s treamline s u ppliers elec tion and c ontrac ts , as wellas analyze performanc e.

 Manage purchasing with ease. B ring effic ienc y to you rind irec tproc u rementproc es s and eas ily
proc es s pu rc has e req u is itions , pu rc has e ord ers , good s rec eiving, s u pplierinvoic es and payment-
allin one s ys tem .

 Optimize your inventory. W ith end -to-end inventory management, W orkd ay provid es the ins ight
and c ontrolneed ed to s tore inventory, trac ku s age, and replenis hitems the way you like.

 Process expenses faster. W orkd aybrings togetherau s er-friend lyexperienc e withenterpris e-grad e
fu nc tionality to empoweru s ers to s u bmitand approve expens es in the mos teffic ientway pos s ible.

Workday Strategic Sourcing
It’ s no s ec retthats ou rc ingand proc u rementplay c ritic alroles in the operation ofmod ern organizations .
S o, why are many ofthes e organizations s tillwad ingthrou ghs pread s heets and d is parate emails ?To
c ompete in tod ay’ s world , s ou rc ingand proc u rementprofes s ionals need a platform thats treamlines
s u pplierworkflows , breaks d own d epartmentals ilos , and makes iteas y forbu s ines s u s ers to engage and
align withs ou rc ingac ros s the enterpris e.
W orkd ay S trategic S ou rc ingis a c ollaborative, c lou d -bas ed s olu tion thatprovid es greatervis ibility
throu ghou tthe entire s ou rc ingand s u pplierengagementproc es s . O ver30 0 , 0 0 0 u s ers in 155+c ou ntries
have c hos en this award -winningplatform to red u c e u nmanaged s pend and d rive valu e fortheir
organizations .
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Pipeline
P ipeline is a projec tmanagementtoolthatgives organizations the au tomation, flexibility, and trans parenc y
they need . W ithP ipeline, organizations c an bu ild and exec u te valu e-bas ed s ou rc ingmod els thatd eliver
meas u rable res u lts , and inc reas ed impac tyear-over-year.
P ipeline helps organizations :

 C u rb rogu e s pend and tighten c omplianc e
 D rive bu s ines s impac twithc ons olid ated d ata analys is and reporting
 S hiftaway from reac tive s ou rc ingand toward s trategic , proac tive s ou rc ing
 S treamline s ou rc ingprojec tworkflows
 P rioritize high-impac tprojec ts
 Elevate enterpris e vis ibility
 Exped ite time to valu e
 Trac kand leverage s avings ac ros s s trategic plans

Intake
Intake provid es an eas y way fors takehold ers to s u bmitprojec treq u es ts . Its eamles s ly c onnec ts the res tof
the organization to the S ou rc ingfu nc tion, enablingmore effic ientand effec tive c ollaboration. Intake pos itions
the S ou rc ingteam as a tru e s trategic partnerthatd rives meas u rable impac tforthe bu s ines s .
Intake helps organizations :

 Engage s takehold ers earlierto es tablis hac c ou ntability
 Gain vis ibility into projec treq u es ts
 S tand ard ize intake information and enforc e c omplianc e
 C u s tomize req u es tforms to you rorganization’ s need s
 A u tomatic ally rou te new projec treq u es ts
 S trengthen relations hips throu ghou tthe organization
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 A u tomate alerts and s hare s tatu s u pd ates withthe s takehold ers
 S tand ard ize workflows to maximize effic ienc y

Sourcing
W ithS ou rc ing, it’ s abreeze to c ollaborativelybu ild and exec u te s ou rc ingevents . W orkd ay’ s intu itive, c lou d -
bas ed platform lets you ru n more events with fewer res ou rc es and meas u re you r progres s with better
s avings vis ibility. S ay good bye to u pd atingc u mbers ome s pread s heets , d iggingthrou ghemails , and field ing
s u pplierphone c alls , and hello to tru ly s trategic , c ollaborative s ou rc ing.
S ou rc inghelps you :

 M aximize the bu s ines s impac tofthe s ou rc ingproc es s
 L au nc hRFx events q u ic kly
 Getmore d one withfewerres ou rc es
 S treamline engagementfors u ppliers , s takehold ers , and the S ou rc ingteam
 Getbu y-in withan eas y-to-u s e s ou rc ingtool
 Gain vis ibility into s avings metric s
 C onverts pend ins ights into ac tionable goals
 M ake more informed pu rc has ingd ec is ions

Contracts
C ontrac ts eliminates c ontrac tc haos and ineffic ienc yto d rive valu e and prod u c tivity. W ithC ontrac ts , you c an
greatly red u c e time s pentfind ing c ontrac ts , preventc ontrac td elays thaterod e c os ts avings , and keep
s takehold ers informed of approvals tatu s withou ttaking time away from s ou rc ing ac tivities . B y provid ing
c omprehens ive vis ibility into c ontrac tand renewalinformation, inc lu d ing views of allc ontrac ts (and their
interrelations hips ) with eac h s u pplier, C ontrac ts helps you make proac tive d ec is ions and operationalize
obligations to realize the fu llbenefitofallc ontrac ts .
C ontrac ts helps organizations :
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 S treamline the c ontrac tc reation and revis ion proc es s via M ic ros oftO ffic e 365 integration
 D rive a s tand ard ized , linearworkflow thatteams c an eas ily follow
 O ffload ad minis trative workwithau tomated alerts and remind ers
 C reate flexible c ontrac thierarc hies
 Gathers ignatu res fas terwithD oc u S ign integration
 M anage obligations withc onfigu rable field s
 Eliminate qu es tions ofc ontrac texis tenc e ors tatu s
 C ond u c tau d its on-d emand
 S tay ahead ofrenewals and terminations
 Vis u alize c ontrac tlifec yc les withreports and miles tone progres s

Supplier Management
S u pplierM anagementhelps you rorganization maximize the impac tfrom every s u pplierrelations hip. W ith
W orkd ay’ s s imple, intu itive interfac e, c ollaborative workflows , and internaland externals c ore c ard ing, the
S u pplier M anagements olu tion makes iteffortles s to improve s u pplier relations hips and performanc e. It
empowers you to c ollaboratively manage s u pplierd ata and ris k and ens u re ongoing c omplianc e throu gh
integrated reports thathelpyou proac tively prioritize any potentialris ks and manage c u rrentac tion items to
keepeveryone on trac k. W ithW orkd ay, the organization c an c ollaboratively c aptu re, monitor, and manage
s u pplierd atain ac ons is tent, repeatable manner. The s ys tem retains c ompleted forms alongwithac omplete
au d itrec ord ofthe review proc es s in one c entralized plac e.
S u pplierM anagementhelps organizations :

 O nboard new s u ppliers and s eamles s ly trans ferrec ord s to you rs u ppliermas ter
 S implify and s treamline the s u pplierbu s ines s review proc es s (Q B Rs )
 Inc reas e the impac tofexis tings u ppliers to minimize s witc hingc os ts
 D rive s u pplierperformanc e improvements throu ghd ata analys is
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 Trac kac tion Items internally and withs u ppliers
 M itigate potentials u pplierris kproac tively
 B u ild and s ave reports to trac kongoings u pplierperformanc e
 P rovid e trans parenc y to s u ppliers on progres s and improvements
 Intelligently prioritize c ritic als u ppliers to d rive s pend and improved partners hips
 C entralize alls u pplierforms foreas y retrievaland review
 Requ es tand rec eive s u pplierd ata withc onfigu rable forms thatallow forc ond itionalqu es tions
 A u tomate form approvals fors u ppliers and bu s ines s s takehold ers
 S tand ard ized templates and approvalworkflows
 C arry ou tc ons is tent360 vettingofalls u ppliers
 Inc orporate ris ks c ore into a c ollaborative workflow withan exec u tive s u mmary offind ings
 Eq u ips takehold ers withfu llvis ibility into s u pplierac tivity

Reverse Auctions
Us ing Revers e A u c tions , organizations c an c reate a trans parentand c ompetitive environmentin whic h
s u ppliers have vis ibility into how they c ompare with otherbid d ers . W ith W orkd ay’ s intu itive interfac e, it’ s
eas ierthan everto gain marketins ights , ac ts trategic ally, and make s ignific antbottom-line impac t.
Revers e A u c tions helporganizations :

 Gain c omplete vis ibility into the end -to-end au c tion proc es s
 S tand ard ize bid d ingac ros s alls u ppliers
 S ignific antly d rive d own c os ts and inc reas e s avings
 C ollaborate withs u ppliers and s takehold ers in real-time
 C ommu nic ate award c riteria and priorities to s u ppliers
 M ake d ata-d riven d ec is ions when s elec tings u ppliers
 Inc reas e s u pplierengagement
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 S ave valu able time c ond u c tingau c tions
 O rganize au c tion items into grou ps (lots )within a s ingle au c tion

Dynamic Negotiations & Analytics
D ynamic N egotiations & A nalytic s lets you c ollaborate u s ingfac ts and u ltimately c hange the tone ofpric ing
c onvers ations with s u ppliers . Unlike tools thatrequ ire ad vanc ed analytic alabilities or toggling between
s pread s heets , W orkd ay S trategic S ou rc ing empowers everyone on you rteam to ac c elerate the s u pplier
negotiation proc es s . Ins tead of c has ing d ata, you c an make fas t, d ata-d riven d ec is ions thatd eliverc os t
s avings , exped ite go-to-marketplans , and ac hieve greaterbu s ines s impac t.

D ynamic N egotiations & A nalytic s helps organizations :
 A nalyze any qu antitative item , fac tor, orc ons traint, inc lu d ing c omponentpric ing and lead time, to

d etermine the bes tc hoic e ofa s u pplierfora partic u larneed
 M od els c enarios to u nd ers tand the bigges timpac ts on s avings targets
 D ec lu tteryou ranalys is by d etec tingand removingou tliers
 Us e gu id epos ts c enarios to u nd ers tand you rpotential
 C ompare pric es to c u rrentors etpric ingoptions
 M eas u re s avings and c os tinc reas es bas ed on his toric alreferenc e and relevantc ons traints
 P rovid e feed bac kto s u ppliers to letthe pric ingd ata d irec tly negotiate forthe bu s ines s

Reports
Reports makes iteas y to ac c es s the information need ed in one view atany time throu gh bu s ines s
intelligenc e and vis u alization integrations . W orkd ay s implifies the reporting proc es s , making iteas ier to
u nd ers tand , inform , ac t, and even s u pportrec ommend ations with d efens ible d ata. W orkd ay’ s real-time
reports provid e the vis ibility need ed to d rive tru ly s trategic trans formation ac ros s the entire enterpris e.
Reports helps organizations :

 P rovid e greatervis ibility into s avings and s pend by s haringreports and views
 Es tablis hbetterc ontrolofbu s ines s operations and s ou rc ing
 M anage the s ou rc inggrou pmore s trategic ally
 Evalu ate performanc e and progres s forevents , miles tones , s u ppliers , and s ou rc ingteam members
 D rillinto s ou rc ingd ata to extrac tins ights
 S tay agile and keepahead ofs hiftingd emand
 M onitorand analyze s u pplierq u ality
 Reportac ros s entire s u pplierbas e
 H ighlightthe impac tS ou rc ingbrings to the organization
 Reporton c yc le times , projec ttimelines and miles tones
 C onnec tto otherbu s ines s intelligenc e tools , inc lu d ing Tableau and P owerB I, formore ad vanc ed

vis u alizations
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Workday Strategic Sourcing Suites: Expert and Essentials
W orkd ay S trategic S ou rc ing is c u rrently offered throu gh two pac kages : E s s entials and Expert. The
Es s entials pac kage is the entry leveltierthatinc lu d es the c ore featu res and mod u les ofthe platform . The
Expertpac kage enc ompas s es everythingin Es s entials , withthe ad d ition ofIntake, C ontrac ts , and S u pplier
M anagementmod u les . Itals o ad d s s u pportforu pto 20 s ou rc ing u s ers (c ompared to 10 s ou rc ing u s ers in
the Es s entials pac kage). H ere’ s an ou tline ofeac hpac kage:

Workday Procurement
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W orkd ay P roc u rementis amod ern, u s er-friend ly enterpris e s olu tion thatis u nified withthe s u ite ofW orkd ay
applic ations to s u pportthe u niqu e req u irements ofind irec tproc u rement. W ithpowerfu lembed d ed reporting
and analytic s bas ed on real-time d ata, W orkd ay P roc u rementprovid es vis ibility ac ros s the entire proc u re-
to-pay (P 2 P )proc es s to help pu rc has ing d epartments s trategic ally manage c os ts , minimize ou t-of-polic y
s pend , and optimize pu rc has ingpower.

Streamlined P2P Process
From the req u is ition proc es s throu ghpayment, W orkd ay s u pports and manages the information, polic ies ,
and proc es s es relatingto the ac q u is ition ofgood s and s ervic es foryou rorganization.

 A llofyou rs u ppliers , s u pplierc ontrac ts , and s u pplierc atalogs c an be s tored and ac c es s ed from
one plac e

 C omprehens ive s ys tem thatmanages everythingfrom the req u is ition/RFQ proc es s to invoic ingand
payment

Unified Solution
W orkd ay P roc u rementis u nified with W orkd ay Financ ialM anagementand W orkd ay H C M s o thatyou r
organization c an rely on a real-time, s ingle s ou rc e oftru th.

 L everage c ons is tenc y ac ros s you rd ata, s ec u rity polic ies , proc es s es foreven greatereffic ienc y and
c ontrol

 Utilize a c ommon item mas terwhen u s ed togetherwith W orkd ay Inventory, and gain vis ibility into
the entire materials managementproc es s

Procurement Dashboard
S ee the c omplete pic tu re ofyou rorganizations s pend withthe W orkd ay P roc u rementd as hboard , whic hc an
eas ily be c onfigu red to analyze s pend bas ed on a nu mberofattribu tes .

 The W orkd ay P roc u rementd as hboard enables you to view and d rillinto information on you r
organization’ s proc u rementneed s s o thatyou c an ac ton information in real-time

 D irec tly ac c es s freq u ently u s ed proc u rementrelated tas ks and reports
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 C ombine trend ingand d imens ionalreports to improve operatingeffic ienc ies and red u c e c os ts
 P roc u rementIntegrations W orkA reaallows you to s ee inbou nd integration s tatu s and q u ic klyid entify

ortrou bles hootis s u es

Supplier Management
W orkd ay empowers both end u s ers and s u ppliers by provid ing them with the tools they need to manage
proc u rementtrans ac tions in a c ollaborative manner.

 D ec reas e time to onboard s u ppliers by enablingthem to s elf-regis tervia an externalwebs ite
 C ollaborate withand manage you rs u ppliers via the S u pplierP ortalto s treamline invoic e proc es s ing

and paymentac tivity
 A llow s u ppliers to maintain theirinformation s u c has ad d res s and s ettlementbankingins tru c tions
 S u ppliers c an view theirpu rc has e ord ers , view and load c atalogs , view and res pond to Requ es tfor

Q u otes (RFQ s ), and view and c reate invoic es from pu rc has e ord ers
 Reporton s u pplier c hange his tory for a c lear au d ittrailof s u pplier information; perform O FA C

verific ation
 Us e hierarc hic altaxonomies to c las s ify pu rc has es of good s and s ervic es and the s u ppliers who

provid e them
 C ategorize s u ppliers by variou s c las s ific ations , s u c has M inority O wned B u s ines s Enterpris e (M B E),

W omen O wned B u s ines s Enterpris e (W B E), foreign vs . d omes tic , and otherattribu tes
 D efine priority ranked s u ppliers ormanu fac tu rers forpu rc has e items to more eas ily find a s u bs titu te

s u pplier
 Us e a c entralized toolto d etec t, trac k, and manage bac kord ers from s u ppliers
 Rec ord and enforc e c ontrac tu alagreements withpreferred s u ppliers
 Implementc ontrac tu alterms s u c has thres hold s , item pric ing, expiration d ates , and renewals forboth

good s and s ervic es s pend
 C onfigu re bu s ines s proc es s es to valid ate agains tpric ing thres hold s , and au tomatic ally generate

invoic es and P O s from a c ontrac torins tallments c hed u le
 Gain vis ibility into c ontrac ts pend to betternegotiate d is c ou nts and otherterms withs u ppliers
 A mend exis ting s u pplierc ontrac ts to c hange information, s u c h as the Total Contract Amount , take

s u pplierc ontrac tlines offhold , orextend , renew, orterminate a c ontrac t

Spend Control
L everage c ons is tents ec u rity and c ontrols to ens u re thatevery type ofreq u is ition ad heres to the ru les and
approvals s etu pforyou rorganization.

 Eas ily c onfigu re s pend freezes or u tilize bu d get c hec king and c ommitment ac c ou nting on
proc u rementtrans ac tions to minimize the ris kofovers pend ing

 Retain aperc entage ofs u pplierinvoic es from paymentand releas e the retention balanc e throu ghou t
the life ofa pu rc has e ord erors u pplierc ontrac t

 D etermine the ac c ou ntingperiod fors u pplierinvoic es and invoic e ad ju s tments

Requisitions
P u tpu rc has e req u es ts into the hand s ofyou rworkforc e while maintainings pend c ontrols .

 Enable employees and managers to c reate, s u bmit, and approve req u is itions to au tomate exis ting
manu alproc es s es

 C reate req u is itions withc ons olid ated req u es ts from mu ltiple organizations
 L everage a c ons u mer-like s hopping experienc e for req u is itions , with fac eted s earc h patterns for

c atalog s earc hes , s id e-by-s id e item c omparis ons , a s hopping c artto manage items and a gu id ed
c hec kou tproc es s

 Utilize s earc hres u lts thatc an be retrieved from third -partys ites (marketplac es and s u pplierpu nc hou t
s ites ), inc lu d ing A mazon B u s ines s integrated s earc h, with the res u lts d is played in W orkd ay to then
req u is ition agains t
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 P u nc hou tto the s u pplierwebs ite ors u ppliernetwork ofyou rc hoic e to ac c es s and proc u re good s
from mu ltiple c atalogs

 C hoos e the preferred s u pplier for pu rc has e items u s ing pre-d efined req u is ition s ou rc ing ru les to
au tomatic ally s ou rc e req u is itions to pu rc has e ord erand red u c e bu yerworkload

 S treamline s pend c ategory s elec tion on req u is itions with s u gges ted s pend c ategories powered by
mac hine learning

 M as s or ind ivid u ally c hange req u es ters on c ompleted req u is itions to fac ilitate d owns tream
proc u rementtrans ac tions

 L everage W orkd ay A s s is tantand natu ralworks pac es to c hec kthe s tatu s ofpu rc has e req u is itions
 TogetherwithW orkd ay Inventory, you c an s ou rc e and fu lfillrequ is itions internally to helpred u c e the

average req u is ition to fu lfillmenttime

Request for Quotes
W orkd ay enables organizations to c reate Requ es tforQ u ote (RFQ )d oc u ments s o thats u ppliers c an bid on
proc u rementgood s and s ervic es .

 S treamline d ata entry and c reate an RFQ from exis ting d oc u ments , s u c h as pu rc has e ord ers ,
s u pplierc ontrac ts , orreq u is itions

 S end RFQ s elec tronic ally to s u ppliers bas ed on s u pplier preferenc es (email, print, and S u pplier
P ortal), orpos tpu blic RFQ s olic itations on an externalwebs ite

 Review and approve s u pplierbid res pons es (s id e-by-s id e)s u bmitted throu gh the S u pplierP ortal,
and q u ic kly award RFQ s to s u ppliers witha pu rc has e ord erors u pplierc ontrac t

 A u tomatic ally s end ou temailnotific ations to s u ppliers when the RFQ s are open, c los ed orc anc elled
 Fac ilitate c ollaboration between bu yers and s u ppliers with the ability to ad d c omments d irec tly into

the ac tivity s tream when s u bmittingand viewingproc u rementd oc u ments

Purchase Orders
S treamline pu rc has e ord er proc es s ing with the ability to c reate pu rc has e ord ers for good s , c ontingent
workers and d elivered s ervic es .

 C reate pu rc has e ord ers withc ons olid ated req u es ts from mu ltiple entities
 Is s u e pu rc has e ord ers to s u ppliers via XM L /ED I
 Rec eive and proc es s P u rc has e O rd erA c knowled gements (P O A )from s u ppliers
 S horten proc es s ing time and red u c e ad minis trative overhead c os ts by c ons olid ating lines from

mu ltiple req u is itions into a s ingle pu rc has e ord er
 M as s c los e pu rc has e ord ers to preventfu rtherac tions from oc c u rringagains tbu s ines s d oc u ments
 C onfigu re bu s ines s proc es s es bas ed on the c ontextofeac hs u pplierand /orord er
 Eas ily find and d rillinto pu rc has e ord ers d irec tly from the P roc u rementd as hboard

Receiving
Fac ilitate the d elivery of good s and c reate rec eipts forgood s rec eiving on pu rc has e ord ers and s u pplier
c ontrac tlines .

 Rec eipts enc ompas s s tand ard good s rec eiving(whic hc an flow to as s ettrac king), c ontingentworker
times heets and projec t-bas ed s ervic es

 L everage a c ommon bu s ines s proc es s thatprovid es c onfigu rable rec eivings teps as wellas s u pport
forEvalu ated Rec eiptS ettlements (ERS )

 C reate, find and ed itrec eipts on mobile d evic es
 Retu rn good s to s u ppliers afteryou approve rec eipts , and proc es s s u pplierinvoic e ad ju s tments for

retu rned good s
 C los e pu rc has e ord erlines forrec eivingto preventfu tu re rec eiptc reation
 S pec ify s hip-to and d eliver-to information atthe line levelforallproc u rementd oc u ments
 Rec ord ad vanc ed s hippingnotic es (A S N )from s u ppliers on pend ingd eliveries
 Rec eive items in a d ifferentu nitofmeas u re (UO M )than the ord eringUO M on a pu rc has e ord er
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Invoicing
Take ad vantage ofpaperles s rec eiptofs u pplierinvoic es and elec tronic payments to maximize proc es s ing
effic ienc y.

 Rec eive invoic es d irec tly from s u ppliers orleverage W orkd ay's S u pplierP ortalthatallows s u ppliers
to "flip" a pu rc has e ord erto an invoic e

 Eas e d ata entry withs plits c reen c apabilities formanu alinvoic es
 Retain a perc entage ofs u pplierinvoic es from paymentand releas e the retention balanc e

throu ghou tthe life ofa pu rc has e ord erors u pplierc ontrac t
 C reate negative and zero c os ts u pplierinvoic es to fac ilitate invoic e c orrec tions and c red itmemos
 D etermine varianc es between s u pplierinvoic es and related d oc u ments withs tand ard two and

three-way matc hing
 S treamline W orktags elec tion on invoic es withs u gges ted s pend c ategories powered by mac hine

learning
 L everage W orkd ay A s s is tantand natu ralworks pac es to c hec kthe s tatu s ofs u pplierinvoic es

Settlement
L everage a s ingle s ettlementengine to manage allpayments generated ac ros s the organization, inc lu d ing
s u pplierpayments .

 D efine the s u pplierinvoic es you wis hto generate payments for, orc reate ad -hoc payments for
items notrec ord ed in W orkd ay

 S etu pau tomatic payments foru npaid open items and pend ingpayments
 M anage you rregu latory filingof10 99 M is c forInd epend entC ontingentW orkers
 P ac kaged integration to s u pportA M EX KR10 7 5 formatforproc u rementc ard trans ac tions
 Q u ic kly manage, analyze and reporton allpaymentac tivity


Real Time Spend Analysis
W orkd ay P roc u rementallows you to betteru nd ers tand you rorganizationals pend withthe ability to c aptu re
and analyze d ata in operationalterms .

 L everage bu ilt-in analys is thatd raw d irec tly from the trans ac tionals ys tem ofrec ord . Utilize robu s t
navigation c apabilities and d imens ionality to fu lly u nd ers tand s pend from an operationalpers pec tive

 A nalyze and ac td irec tly from the P roc u rementand S u pplier A c c ou nts d as hboard s with pre-
c onfigu red reports

 A c c es s new levels of ins ightac ros s allareas of S pend M anagementin a very effic ientway u s ing
D is c overy B oard s

D is c overy B oard s empoweryou with:
 M od ern and intu itive d ata analys is c apabilities thathelpyou u nc overimportanttrend s in you rs pend

and trans ac tionald ata s ou rc es . Us ing d rag-and -d rop fu nc tionality you c an q u ic kly analyze you r
S pend perS u pplierorperform an ad -hoc analys is ofyou rS pend C ategories

 W ith c harts and pivottables , you willbe able to s ee trend s by C os tC enterorby region, perform
d etailed C ategory P erformanc e analys is , monitorC ontrac tC omplianc e ortrac kyou rS u pplierRis k
and P erformanc e
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Workday Inventory
W orkd ay Inventory is a tru e c lou d applic ation thatad d res s es the internalinventory managementneed s of
tod ay’ s organizations . W orkd ay Inventory brings a fres h approac h to trad itional internal materials
managementwith a mod ern u s erexperienc e, flexible framework, and mobile ac c es s ibility to provid e u s ers
with the ability to perform a nu mberof trans ac tions , whetheron the floororon the go. W hen u s ed with
W orkd ay P roc u rement, itprovid es vis ibility ac ros s you rinternals u pply c hain to d ec reas e c os ts , optimize
s toc klevels and s u pportgrowthinitiatives .
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Unified Solution
W orkd ay Inventory is fu lly u nified ac ros s W orkd ay Financ ialM anagement, W orkd ay H C M , and W orkd ay
P roc u rements o thatyou rorganization c an rely on a s ingle enterpris e platform .

 L everage c ons is tenc y ac ros s you rd ata, u s erroles , s ec u rity polic ies , and proc es s es foreven greater
effic ienc y, management, and c ontrol

 Utilize ac ommon item mas terwhen u s ed togetherwithW orkd ayP roc u rement, and gain vis ibilityinto
the entire materials managementproc es s , from pu rc has e to replenis hment

Record and Track
W orkd ay Inventory offers the flexibility to s tore inventory items , and trac khow you u s e and replenis h them
withyou rpreferred items .

 Trac k lotnu mbers and lotexpiration d ates to minimize the amou ntof expired good s in you r
warehou s e, and id entify any items thatare s u bjec tto rec all

 C reate, view the impac t, trac k c omplianc e, and rec ord res pons es forrec allalerts to meetpolic ies
and s tand ard s

 Trac kc ons igned inventory and c reate ord ers to replac e good s from s u ppliers u pon u s e
 Utilize u nitofmeas u re c onvers ions foritems ac ros s mu ltiple inventory trans ac tions and loc ations
 Rec ord and trac ks erialid entifiers when is s u inginventory forgreaterc ontroloveritems
 Generate and printinventory labels to trac kloc ations , rec eipts and d eliveries

Put-away
A s good s arrive in inventory, you c an fac ilitate the plac ementof items into s toc king loc ations to manage
them

 The pu t-away proc es s c an be initiated in three d ifferentways : P O rec eipt, s toc k trans ferfrom an
alternate loc ation and ad -hoc pu taway

 You c an d efine pu t-away ru les bas ed on a nu mberofattribu tes , s u c h as s hip-to ad d res s , s u pplier,
s pend c ategory, item , orloc ation

 P u t-away c an be au tomatic ally initiated from rec eiptormanu ally c reated

Stock Replenishment
W orkd ay monitors s toc klevels and replenis hes inventory when levels d ropbelow you rd es ignated reord er
points .

 Replenis hmentoptions inc lu d e au tomatic pu rc has e req u is ition (P R)c reation, manu alP R c reation
withnotific ation, au tomatic s toc ktrans ferreq u es tand manu als toc ktrans ferreq u es t. Items c an als o
have d ifferentreplenis hmentoptions within the s ame inventory s ite

 A u tomated replenis hmentc an be s c hed u led to ru n on a rec u rringbas is s u c has nightly orweekly
 W hen u s ingaP roc u rementrequ is ition forinventory, a s toc kreq u es twillau tomatic ally be is s u ed and

read y forpic kingand s hipping

Fulfillment
The fu lfillmentproc es s in W orkd ay enables you to trans feritems ac ros s s ites and is s u e good s to u s ers or
parloc ations internally to fu lfilla s toc kreq u es t.

 Us ers c an qu ic kly generate mu ltiple pic kinglis ts and pu llinventory on any mobile d evic e
 C reate pic kinglis ts thatid entify the exac tqu antities to pic kfrom eac hs toc kingloc ation
 O nc e you pic k good s , you c an c reate a s hipmentto rec ognize the removalof good s from the

inventory s ite
 Ifyou are trans ferringgood s to anothers ite, you c an rec ord a pu t-away onc e the good s arrive atthe

d es tination s ite
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Adjustments
Eas ily ad ju s tinventory on an ad -hoc bas is to ac c ommod ate c os tvarianc es , d amaged items and c hanges
in phys ic alc ou nts .

 W orkd ay s u pports the perpetu alaverage c os ting method , and c os t-related ad ju s tments c an be
bas ed on pric e orperc entages

 A s withotherinventory trans ac tions , ac c ou ntingentries are au tomatic ally c reated forthe ad ju s tment
and c an be viewed as a related ac tion from the trans ac tion

 C reate a retu rn u s ingfamiliaris s u e method s s u c has q u ic kis s u e, ad hoc and s toc ktrans ferreq u es t,
and ad ju s tforretu rns

Counting
C ou ntitems on a pred efined bas is and rec onc ile inventory levels to provid e the mos tac c u rate and u p-to-
d ate repres entation ofyou rinternalgood s on hand .

 P erform phys ic alinventory c ou nts u s ing a variety of c ommon method s , ad ju s tand rec ord the
res u ltingac c ou ntingentries

 Generate c ou nts heets d irec tlyfrom the applic ation on s etintervals oron an ad -hoc bas is , and rec ord
item c ou nts and flagitems forrec ou nt

Par Inventory
W orkd ay enables you to maintain and replenis h parloc ations , s u c h as c arts , s u pply rooms orc abinets , to
s u pportd aily operations .

 S etu pparloc ations (s u c h as c arts , s u pply rooms orc abinets )thatc an be s toc ked by s elec ting the
pard elivery option on a pu rc has e ord erorrec eipt

 A u tomate req u is itions and s toc kreq u es ts to ens u re you rparinventoryremains s toc ked withthe mos t
c ritic alitems to you rorganization

 C alc u late the preferred s u pplierand s ou rc ing lead times ofyou rparloc ation items to inc reas e the
effic ienc y ofyou rq u antity c alc u lations

 S tore c ons igned good s in parloc ations to billand replac e items u pon u s e, helping to improve c as h
flow

 C onfigu re ju s t-in-time (JIT)agreements withs u ppliers to red u c e lead times and improve pred ic tability
ofgood s d elivery
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Mobile Readiness
P erform c ommon inventory trans ac tions u s ing a s ingle mobile applic ation to improve inventory ac c u rac y
and prod u c tivity.

 P erform c yc le orparc ou nts and s u bmitres u lts forapprovald irec tly from you rmobile d evic e
 C reate, trac kand ac knowled ge d eliveries on a tabletorphone
 Enterexpens es and u pload rec eipts fors c anningthrou ghc hatwithW orkd ay forS lac k
 Is s u e /rec ord lotand s u bs titu te items d irec tly ata s toc kingloc ation in real-time
 Utilize barc od e s c anningc apabilities withc u rs orc ontrolforpic kinventory, c ou ntinventory, and par

Reporting and Analytics
W orkd ay Inventory provid es ins ights into alltrans ac tions and as s oc iated d imens ions to help d rive d own
c os ts .

 W orkd ay’ s mod ern arc hitec tu re means thatyou r trans ac tions are always reflec ted in real-time,
provid ingmore ac c u rate reportingand analytic s abou tyou rgood s and s u pplies on hand

 L everage the Inventory d as hboard to gain a c omplete, real-time view ofyou rinventory trans ac tions ,
withrobu s td rilld own c apabilities and a tas karea to take d irec tac tion

 Inc reas e vis ibility into paru tilization witha d elivered d as hboard thatc ontains fou rworklets c overing:
Fas tM oving P arItems , S low M oving P arItems , P otentialP arS toc kou ts in the L as t2 D ays , and
Kanban B in Rotation

Take ad vantage of pre-d elivered reports , s u c h as Inventory B alanc e, to s ee on-hand q u antities foritems
ac ros s allofyou rs toc kingloc ations
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Workday Expenses
O u rvis ion forExpens es is to make the employee experienc e tou c hles s by eliminating manu alentry and
approvals and help organizations move to a tru s t-bu t-verify mod el. B y c reating a c u ltu re oftru s t, you c an
leapfrogahead ofs tand -alone expens e s ys tems thatwere bu iltind epend ently from financ e orH R s ys tems
and often failto ac hieve you robjec tives ofc ontrollingorganizationals pend .

A nd we have bu iltmac hine learning into ou rc ore s olu tion to make rec eiptc aptu re s imple and proac tively
au d iteac hexpens e reportto mitigate ris k, and eventu ally make the employee expens e proc es s tou c hles s .
B y eliminating manu alentry and approvals and provid ing 10 0 % au d itoverallreports , we believe we c an
helporganizations move to a tru s t-bu t-verify mod el.

Streamlined Expense Management
Red u c e c omplexity and c os tby leveraginga s ingle expens e managementapplic ation.

 L everage intelligentrec eipts c anning u tilizing O ptic alC harac terRec ognition (O C R)to rapid ly s c an
rec eipts and rou te for expens e reports u bmis s ion and reimbu rs ement. Tod ay, we offer rec eipt
s c anningformu ltiple langu ages inc lu d ing: Englis h, Frenc h, German, S panis hand H ind i. W e expec t
this lis toflangu ages to grow exponentially overthe nextyear.

 P rovid e expens e entry options throu gh natu ralworks pac es inc lu d ing S lac kand M ic ros oftteams to
ens u re q u ic kand eas y expens e reports u bmis s ions .

 C onfigu re expens e proc es s es and c ontrols to meetyou r s pec ific need s , eliminating manu ally
intens ive and c os tly paper-bas ed proc es s es .

 Utilize expens e reportris k s c ores from ou rmac hine learning powered Expens e P rotec tc apability,
whic hd etermines expens e ris kbas ed on expens e item type, item amou nt, and employee d etails .

 A c c es s a d ed ic ated expens e workarea thatallows you to prioritize whic h expens es to review and
approve, and filterand c onfigu re as need ed .

 B u ild d ynamic workflow approvals and notific ations leveragingworkerand trans ac tionalinformation
s u c has loc ation, organization and c os tc enter.

 P roc es s expens es with c orporate c red itc ard trans ac tions u s ingpre-pac kaged integrations forVis a,
M as terc ard and A meric an Expres s .
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 C onnec twith mu ltiple travelbooking s olu tions u s ing the W orkd ay TravelB ooking C onnec tor, and
red u c e manu ald ata entry by popu latingtravelbookingrec ord s agains texpens e reportlines .

Unified Solution
Take ad vantage ofthe s trongworkerfou nd ation ofW orkd ay H u man C apitalM anagement, W orkd ay P ayroll
and W orkd ay Financ ialM anagementforreimbu rs ementand ac c ou ntingofemployee expens es .

 L everage c hanges to workerd ata thathappen in the H R s ys tem — s u c has a worker’ s role, pos ition,
organizationalas s ignment, or managementc hain— withou thaving to s ync hronize d ata between
d is parate s ys tems

 Experienc e ins tantaneou s ac c ou nting impac twith W orkd ay Financ ialM anagementu pon expens e
reportapproval

Mobile Readiness
Enable u s ers to c aptu re expens e rec eiptimages , s c an in rec eipts u s ing O ptic alC harac ter Rec ognition
(O C R)c apabilities and s u bmitexpens e reports on the go, res u lting in lowerc os ts , improved ac c ou nting
ac c u rac y, and fas terreimbu rs ements .

 A c c elerate mobile expens e reportentry withintelligentrec eipts c anningto popu late d ataon expens e
items , inc lu d ingd ate, amou ntand merc hant

 Exc lu d e/merge d u plic ate ou t-of-poc ket expens es , link s pend au thorizations , and inc lu d e
gu es t/attend ee information allfrom a mobile d evic e

 C reate and s u bmitmobile traveljou rnalexpens es on A nd roid , iP hone and iP ad d evic es
 Enterexpens es and u pload rec eipts fors c anningthrou ghnatu ralworks pac es inc lu d ingW orkd ay for

S lac kand M ic ros oftTeams
 M anagers c an eas ily review and approve expens e reports on any d evic e, and leverage real-time

analytic s in the approvalworkflow to betteru nd ers tand employee s pend
 View c omprehens ive s pend reports and analytic s within the Expens e M anagementd as hboard and

ac t

Mobility and Ease of Use for Your Workforce
 Improve ad option ofthe s ys tem by you rworkforc e and red u c e the nu mberofs ys tems req u ired by

leveragingthe s ame eas y-to-u s e, c ons u mer-s tyle u s erexperienc e d elivered throu ghou tW orkd ay
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 M inimize d ata entry res u lting in more c omplete and timely d ata in the s ys tem and more ac c u rate
financ ialrec ord s . C aptu re and approve expens es on the go from any web-enabled d evic e

 M obile Expens e ReportEntry allows u s ers to s u bmitan expens e reportu s ingtheiriP hone, iP ad , or
A nd roid , res u ltingin improved u s erexperienc e, and more timely s u bmis s ion ofexpens e reports

Full Audit and Control
C onfigu re proac tive c ontrols , s u c has s pend au thorizations and s pend freezes , to helpmonitorand c ontrol
employee s pend . W orkd ay als o s u pports c as h ad vanc e req u es ts , provid ing more options forworkers to
manage theirtravelexpens es .

 Utilize bu d getc hec king and c ommitmentac c ou nting forexpens e reports to d etermine if bu d getis
available foran expens e

 Ens u re every trans ac tion is rec ord ed forau d ittrans parenc y. B u s ines s proc es s es c onfigu rations and
s ec u rity s ettings are s elf-d oc u mentingand c an be rend ered to P D F on d emand

 Gain u nprec ed ented vis ibility into bu s ines s proc es s es and trans ac tion his tory to eas ily c omply with
regu latory req u irements s u c has S arbanes -O xley (S O X)

Real Time Reporting and Analysis
Gain real-time vis ibility into ac tu alvers u s bu d geted s pend and optimize you rs pend polic ies by negotiating
withvend ors on c orporate travelrates and d is c ou nts .

 L everage mu ltiple pre-bu iltreports in the W orkd ay Expens es d as hboard , and bu ild c u s tom reports
u s ingW orkd ay’ s robu s treportwriter

 Take fu llad vantage of W orkd ay’ s mu lti-d imens ionalbu s ines s d ata to analyze s pend by s pend
c ategories , c os tc enters , orregions

 Utilize eas y to u s e reporting tools like D is c overy B oard s forad hoc analys is thatallows you to d rag
and d ropfeatu res and vis u alize in the way thatyou need

Fast and Efficient Reimbursements
L everage the effic ienc ies of a s ingle s ettlementengine to manage allpayments generated ac ros s the
organization, inc lu d ingemployee reimbu rs ements .

 C onfigu re bankrou tingru les and paymentelec tions forexpens e reportreimbu rs ements
 Eas ily integrate to an externalP ayrollor A c c ou nts P ayable s ys tem leveraging the W orkd ay

Integration C lou d
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 Q u ic kly manage, analyze and reporton allpaymentac tivity

Workday Enterprise Planning

Workday Adaptive Planning
W orkd ay A d aptive P lanning is a flexible and s c alable platform thatenables and empowers planning,
forec as ting, and bu d geting proc es s es , inc lu d ing mod eling, s c enario planning, monitoring, reporting, and
analys is . W e have d es igned W orkd ay A d aptive P lanning to enable ou rc u s tomers to bu ild c omprehens ive
mod els thatc aptu re d etails in realtime and gain c ritic alins ights from this d ata, allowing them to rapid ly
ad aptto c hanges in their environments . O u r platform ad d res s es the limitations of exis ting enterpris e
planningtools and manu alproc es s es by enablingthe following:

 Agility: O u rinnovative, in-memory c ompu ting platform , whic h was bu iltforthe c lou d from d ay one,
inc lu d es a highly s c alable mod eling engine, c apable of s u pporting very large and c omplex
mu ltid imens ionalmod els with qu intillions (10 1 8 )of c ells . O u r platform provid es u s ers with the
flexibility to mod elnearly every as pec toftheiroperation and to s imu ltaneou s ly ru n virtu ally u nlimited
s c enarios , enabling them to d rive better d ec is ions . In ad d ition, ou r platform s ec u rely integrates
relevantd ata from ac ros s the organization, provid ing a c omprehens ive mod elthatenables u s ers to
view and res pond q u ic kly to c hanges .

 Insight: B u s ines s u s ers are able to effec tively pres entd ata and metric s d irec tly from ou r vis u al
analytic s tool, ins tead ofhaving to c reate c u mbers ome s lid e exhibits , and c an more eas ily ans wer
qu es tions and ru n s c enarios in realtime byd rillinginto the d atawithou rd ataexploration c apabilities .
W e employ a “c lic k notc od e”approac h as a c entralc omponentof ou r intu itive, ac c es s ible u s er
interfac e forbothpoweru s ers , who u s e ou rs olu tions to c onfigu re and maintain mod els , and bu s ines s
u s ers , who u s e ou rs olu tions to plan fortheirorganization. Itis als o eas yto c reate and review reports
and d as hboard s withou tthe helpofIT, and bu ild u pto d ate board pres entations .

 Efficiency: O u rplanning platform provid es rapid s c enario planning, allowing u s ers to d ynamic ally
mod eland evalu ate mu ltiple s c enarios in realtime. Itallows u s ers to qu ic kly ac c es s and u tilize
information from exis ting applic ations and information s ys tems , inc lu d ing enterpris e res ou rc e
planning(ERP ), c u s tomerrelations hipmanagement(C RM ), and hu man c apitalmanagement(H C M )
s ys tems , givingu s ers areal-time view into operationalc hanges s o theyc an reac tand c ou rs e-c orrec t
as nec es s ary.

A Unified Platform for Planning and Budgeting
W orkd ay A d aptive P lanninghas a powerfu lmod elingengine thatens u res u s ers c an mod elwithvirtu ally no
limits on d imens ions , d imens ion valu es , ora nu mberof s c enarios . S elf-s ervic e reporting and d as hboard
c apabilities enable financ e, H R, and bu s ines s u s ers to analyze real-time workforc e and pos ition-related d ata
inc lu d ing s alary, s kills , d ivers ity, loc ations , and more from enterpris e res ou rc e planning (ERP ), financ ial
management, hu man c apitalmanagement(H C M )s ys tems , and otheroperationals ys tems . Us ers c an als o
c ompare mu ltiple d river-bas ed , what-if s c enarios and as s es s the impac ts of potentialc hanges to the
workforc e ac ros s the organization.
W orkd ay A d aptive P lanning s u pports d ivers e u s e c as es inc lu d ing bu d geting, forec as ting, workforc e and
pos ition planningand operationalplanning. W e provid e ou rc u s tomers witha planningplatform thatis both
eas y to u s e and d elivers c omprehens ive ou t-of-the-box fu nc tionality.

Workday Adaptive Planning Platform: Powered by Elastic Hypercube Technology

Elastic Hypercube Technology
Elas tic H yperc u be Tec hnology is the next-generation planning, reporting, and analytic s engine thatenables
W orkd ay A d aptive P lanning to au tomatic ally s c ale with the d ynamic need s oftod ay’ s organizations . This
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s ophis tic ated , proprietary innovation repres ents a s tep-fu nc tion ad vanc e in planning s ys tem arc hitec tu res ,
enabling plans with virtu ally no limits — u nlimited d imens ions , d imens ion valu es , and nu mbers ofs c enarios
to be c reated eas ily and c alc u lated rapid ly. H ere’ s how:

 Intelligent: Elas tic H yperc u be Tec hnology knows whatitneed s to c alc u late –and makes only thos e
c alc u lations .

 Optimized Calculations: W ith the intelligenc e to u nd ers tand fine-grained mod eld epend enc ies ,
Elas tic H yperc u be Tec hnology s peed s res u lts foreven the larges tand mos tc omplex mod els by
rec alc u latingonly the d epend entc hanges , u nlike exis tings olu tions thatrec alc u late mos torallofthe
whole mod elagain.

 Dynamic Caching : M emory and c alc u lation c yc les are only u s ed when need ed bec au s e of an
intelligentu nd ers tand ing ofthe relevanc e ofthe d ata to the u s er/mod eland potentialtime need ed
for(re)c alc u lations .

 Parallel Computation : Elas tic H yperc u be Tec hnology is s c alable and has the intelligenc e to
elas tic ally ad d c ompu te powerand memory when need ed to c alc u late mod elelements in parallel.

Intelligent Planning Powered by Machine Learning
W orkd ay is bu ild ing an intelligent platform that au tomates time-c ons u ming tas ks , s c ales with you r
organization, and lets you ac tqu ic kly and make the rightd ec is ions to d rive tru e agility. W e are d elivering
thes e c apabilities by extend ing the Elas tic H yperc u be Tec hnology platform to enable intelligentplanning
powered by mac hine learning, s tarting with the time s eries pred ic tion engine. A nomaly d etec tion, whic h
u tilizes the time s eries pred ic tion engine to alertplanners when u s erinpu ts fallou ts id e normalorhis toric al
ranges . W orkd ay A d aptive P lanning als o s u pports ou tlier reporting, whic h by u s ing pred ic tive analytic s ,
c ompares a mac hine learningd riven forec as twitha planner’ s forec as t, id entifyingac c ou nts withs ignific ant
d ifferenc es .

Workday Adaptive Planning for Finance
W orkd ay A d aptive P lanningprovid es bu d geting, forec as ting, reporting, and analytic s fororganizations ofall
s izes , withind u s try-lead ingu s abilityand the s ec u rity, s c alability, and flexibilityrequ ired forc omplex planning
and bu d getanalys is . W e helppeople d o theirbes tworkand helpteams operate withagility.

Rec ognizingthatthe bes tplans involve the people c los es tto the d ay-to-d ay operations , we bu ilta powerfu l
planning tec hnology platform s o you and you r c olleagu es c an gain d eep ins ights , make more timely
d ec is ions , and manage more effic iently with s olid , integrated plans . W e enable c omplex financ ialmod els
withou tthe bu rd en ofmanaginglegac y on-premis e s ys tems ormas s ive s pread s heets . A nd we s ave bu d get
and financ e teams the mind -nu mbing, error-prone tas kofmanu ally c ons olid atingd ata thatthey experienc e
withtools s u c has Exc el.

W orkd ay A d aptive P lanningmakes iteas y to manage, report, and analyze performanc e. A nd ou rElas tic
H yperc u be Tec hnology gives you the flexibility to s c ale withou ts ac rific ingeas e ofu s e.
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Industry-Leading Usability
P lanningand bu d getingproc es s es s pan a wid e range offinanc e and ad minis trative teams as wellas u s ers
from a c omplex ec os ys tem of d epartments and operating u nits . W orkd ay A d aptive P lanning broad ens
planning with ind u s try-lead ing eas e of u s e thatac c elerates ad option and d rives engagementac ros s
bu d geting and financ e teams , operations , and variou s fu nc tionalgrou ps . B y engaging financ e and non-
financ e u s ers in ac ollaborative, ac tive planningproc es s , you c an c reate operationalplans and bu d gets that
align withyou rs trategic goals , u ltimately d eliveringbetterand more timely d ec is ions and res u lts .

Built for Ease of Use
M any s ys tems take a long time to d eploy. O nc e d eployed , c hanges to s tru c tu res , reports , and analys is
typic ally req u ire d ed ic ated IT res ou rc es to s u pportbu s ines s u s ers ’ need s , limitingagility and c ons u mingIT
res ou rc es . W ithW orkd ayA d aptive P lanning, financ e and operations teams c ontroltheirmod els , proc es s es ,
d as hboard s , and reporting with the d rag-and -d ropfu nc tionality thatd oes n’ treq u ire c od ing ors c ripting— or
mu c hs u pportfrom IT.

Adapts to Change
You rorganization need s the flexibilityto ad aptqu ic klyto c hange, bu ttrad itionalplannings ys tems aren’ tthat
agile. W orkd ay A d aptive P lanningis d es igned forflexible mod elingoffu nc tionalplanningand eas y s c enario
plannings o mod els and plans c an c ontinu ou s ly evolve as you rneed s c hange.

Faster Time to Value
Us ing the intu itive d rag-and -d rop mod eling and reporting interfac e in W orkd ay A d aptive P lanning,
organizations c an implementtheir new planning environmentqu ic kly and ac hieve valu e s ooner. M os t
enterpris e-s c ale c u s tomers d eploytheirfirs tphas e within s ix months . Thes e rapid d eploymentc yc les red u c e
projec tris k and free teams to d evelop more s ophis tic ated mod els . O u r approac h inc lu d es end u s er
valid ation alongthe way s o thatu s erac c eptanc e tes ting(UA T)is a non-event.

Trusted, Scalable Technology Platform
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W orkd ay A d aptive P lanningis an in-memory c ompu tingtec hnology platform d es igned formu ltid imens ional
mod eling, reporting, and analys is . S u perc harged withthe patent-pend ingElas tic H yperc u be Tec hnology, it
enables granu larand c omplex planning and reporting by any nu mberofd imens ions and by d ay, week, or
other time period . The tec hnology platform als o enables u nlimited what-if analys es to as s es s the
opportu nities and impac tofpotentialc hanges to you renvironments .

Elas tic H yperc u be Tec hnology enables organizations to manage large, d ata-intens ive mod els withou t
c ompromis e u s ing:

 Extremely large-s c ale mod els withqu intillions (10 1 8 )ofc ells
 Unlimited d imens ions and u nlimited d imens ion valu es
 Unlimited plannings c enarios
 Rapid analys is , c omparis on, and reportingwithou tc u mbers ome s et-u porad d itionalc u bes

Open Technology Platform for All Your Data
A s you plan ac ros s you rorganization, you need d ata from allyou rtrans ac tionaland operationals ys tems .
W orkd ay A d aptive P lanning is s ys tem-agnos tic , s eamles s ly integrating with Enterpris e Res ou rc e P lanning
(ERP ), C u s tomer Relations hip M anagement(C RM ), H u man C apitalM anagement(H C M ), P rojec t, and
B u s ines s Intelligenc e (B I) s ys tems s o planners and managers notonly s ee key operating metric s to
u nd ers tand how they gothere and why, bu tals o u s e this pas tperformanc e to d rive plans and forec as ts for
where they’ re going.

Easy, Powerful, and Fast Reporting for Microsoft Office
W orkd ay A d aptive P lanning O ffic eC onnec tmakes c reating bu d getbooks and reports in M ic ros oftO ffic e
eas y. C onnec tyou rexis tingExc elreports to W orkd ayA d aptive P lanning, orc reate new, pres entation-qu ality
reports from ablanks late. W ithO ffic eC onnec t, reports c an be refres hed withas ingle c lic k. There’ s no need
to manu allyre-key, c opy, pas te, orreformataftereac hu pd ate. A nd withfu llc onnec tivityac ros s Exc el, W ord ,
and P owerP oint, you rd ata flows from financ ialreports to board books to managementpres entations . The
res u lt: attrac tive, c ons is tently u p-to-d ate, and c omprehens ive reports , inc lu d ing C omprehens ive A nnu al



131

Financ ialReports , thatallow you to foc u s more time on making informed d ec is ions thatd rive you r
organization.

Migrate Your Existing Reports, No Rebuilding Required
It's inc red ibly eas y to make you rexis ting financ ialreports live and d ynamic . M ark u p whatyou wantto
refres hau tomatic ally, and ou rboard and externalreportingc apability d oes the res t. Exis tinginves tments in
c omplex c alc u lations , head ers and footers , c harts , and formatting are allc arried over. M aking the move to
betterreportinghas neverbeen s impler.

Understand the History of Any Metric
Us e the C ellExplorerto d rilld own and analyze the s ou rc e d ata and formu las u s ed to c alc u late any metric
in you rreports . Q u ic kly s ee notes , s ou rc e d ata, formu las , and ac c ou nts thatc ompris e any nu mberin a
report. C ellExplorerals o provid es a fu llau d ittrailthats hows whatc hanges have been mad e, by whom,
and when they oc c u rred .

Incredibly Powerful One-Click Refresh
W e've taken one-c lic krefres hto the nextlevel. C hange the time period in a reportand u pd ate every s heet
au tomatic allywithju s tone c lic k. Intelligentlabels u pd ate time period s , page head ers , and more. Even c reate
rolling reports throu ghou tyou rreportpac k: Upd ate the c u rrentperiod and watc h priorrolling time period s
u pd ate au tomatic ally ac ros s every d oc u ment.

Workday Adaptive Planning for the Workforce
In this u nprec ed ented c limate, ec onomic d is ru ption as a res u ltofthe C O VID health c ris is has only ad d ed
u rgenc y to pu s h organizations in every ind u s try to be evermore agile, initiate orac c elerate initiatives , and
rethink the u tilization of phys ic aland virtu alworks pac es forwhere and how theirworkforc e exec u tes on
operationalgoals and initiatives . O rganizationallead ers look to H R to qu ic kly ad ju s tworkforc e plans for
immed iate need s forthe s afety and wellbeingoftheirworkers , while notlos ings ightofthe talentneed ed to
exec u te on their organization’ s s trategy as we allemerge from thes e u nc ertain times . Enterpris e-wid e
workforc e planningenables hu man res ou rc e profes s ionals to c omprehens ively plan theirworkforc e ac ros s
the entire employee lifec yc le— from rec ru iting and onboard ing, to d eveloping s kills and optimizing
organizationald eployment— and apply available levers forfind ingand retainingtheirbes tworkers .

W orkd ay A d aptive P lanningforthe workforc e empowers H R, financ e, and exec u tives to plan, optimize, and
ad ju s ttheirc u rrentand fu tu re workforc e to s u pports trategic goals , d rive betterplanning d ec is ions fas ter,
and free u ptheirteams from repetitive d ata c ons olid ation efforts formore valu e-ad d ed ac tivities .

Organization-wide Workforce Planning Supports Strategic Goals
The ad d ition of s trategic workforc e planning to W orkd ay A d aptive P lanning c ontinu es the W orkd ay
c ommitmentto d eliver the mos tc omprehens ive and c ollaborative c lou d planning platform for allu s ers .
Rec ognized forits eas e of u s e, W orkd ay A d aptive P lanning provid es a s ingle platform to be u s ed ac ros s
the organization, enabling betterc ollaboration on planning. B y empowering ind ivid u alteams to inpu tplans
thatthen rollu pinto an overallorganization-wid e plan, you c an c reate a c omprehens ive, holis tic mod elthat
aligns withand reflec ts s trategic goals and initiatives .

Workforce Planning Maturity
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Planning the Employee Journey

Gain Deep Workforce Insights to Model Your Best Workforce Mix

S trategic d ec is ions abou tyou rworkforc e req u ire d ata and lots ofit. W ith W orkd ay A d aptive P lanning, you
c an analyze H C M d ata to geta holis tic view ofyou rworkforc e to gain the ins ights you need to getahead of
workforc e hots pots , s u c has u nwanted attrition ord ec liningemployee engagement, ors u rfac e and optimize
the valu e you rworkforc e d elivers .

 Getan ac c u rate pic tu re ofyou rc u rrentand fu tu re workforc e, mod elingtrans fers and reorganizations ,
planned hires , attrition, even alloc ation oftime between d epartments

 P lan you rworkforc e with a flexible, mu ltid imens ionalview (by level, d epartment, job grad e, s kills ,
projec ts , loc ation, FTE vs . c ontingentworkers , and more)thatmaps to how you ru n you rorganization

 C ompare mu ltiple d river-bas ed , what-if s c enarios in realtime to s ee the impac tu ps tream and
d owns tream to c reate the optimalplan
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 P lan the way you ru n you rorganization. C reate s eparate, u niqu e mod els ac c ord ing to operational
d rivers , s kills mix, and fu lltime vers u s c ontingentmix req u ired and s ee how they rollthem into one
integrated workforc e mod el

Collaboratively Build Your Workforce Plans
C ollaborate via s hared , role-bas ed views with you rhiring managers and financ e partners in planning for
new hires , training, promotions , and meritinc reas es . Eq u ipmanagers to c reate hiringand trainings trategies
aligned with theiroperationalplans , while giving financ e and H R ins tantvis ibility into c u rrentand fu tu re
expens es .

 A lign you rpeople and s trategies withtop-d own and bottom-u p workforc e planning workflows , then
worktogetherto ad ju s tou tthe varianc es

 B u ild s c enarios withyou rrec ru itingand learningteams and H R bu s ines s partners to plan whetherto
hire the talentyou need , bu ild itinternally, trans feritin, orfind c ontingents u pport.

Analyze and Adapt Your Workforce Plans with Dashboards and Self-service Reports
 Q u ic kly id entify opportu nities thatbetteralign withworkforc e c hanges in you rorganization
 View eas y-to-u s e d as hboard s and s elf-s ervic e reporting to monitorand analyze c os ts , s ee u nfilled

pos itions , and breakd own the d is tribu tion and c ompos ition ofyou rworkforc e. Eas yto c reate, mod ify,
and d rilld own

 A s s es s you r c u rrentworkforc e to meetfu tu re need s bas ed on fac tors thatinc lu d e performanc e,
read ines s forpromotion ortrans fer, and retention ris k

 Trac kyou rplan agains tac tu al— and ac c ou ntforpred ic ted exits and internalmovements o you d on’ t
over-oru nd er-hire

 A nalyze c overage and gaps to plan. Id entify the need forad d itionalpos itions , pu s h ou thire d ates ,
c hange rampingas s u mptions , plan forattrition, and s ee the c apac ity impac ts in realtime

Seamlessly Integrate Workforce Plans and Budgets with Financial Plans
 A u tomatic ally ac c es s d ata from hu man c apitalmanagementand ERP /GL s ys tems and otherd ata

s ou rc es to plan head c ou nt, s alary, payrolltax, and hou rs
 Red u c e you rris koferrorand free u ptime from low-valu e-ad d ed tas ks to foc u s on workforc e s trategy

withyou roperationalmanagers
 L inkworkforc e plans to you rfinanc ialplan to s ee realtime u pd ates ofplanning s c enarios and plan

to ac tu als u pd ates
 P lan with an ac c u rate pic tu re of you rworkforc e and its totalc os ts with u p-to-d ate head c ou ntand

financ ials bas ed on a u nified s ys tem ofrec ord
 A c hieve fas timplementations with an eas y-to-u s e integration platform d es igned to be u s ed by you

withou tthe need forIT

Put your People Plans into Motion
 Forc u s tomers u s ingW orkd ay A d aptive P lanningwithW orkd ay H C M , you c an s eamles s ly d rill-d own

into you rplanning ac tu als d ata to both trans ac tion and bu s ines s objec twithin W orkd ay, where you
c an d irec tly kic k-offrelated proc es s es leveragingthe W orkd ay B u s ines s P roc es s Framework.

 P u blis h you rapproved head c ou ntplan in W orkd ay H C M to monitorperformanc e agains tplan and
ad ju s t.

Additions to Your Workday Solutions

Workday Projects



134

W ith W orkd ay P rojec ts , you c an plan, s taff, trac k, manage, and analyze projec ts and talents to optimize
effic ienc y and profitability. W hether thos e projec ts are internalnon-billable initiatives or externalbillable
s ervic es , W orkd ay’ s agile and robu s ts ys tem helps you to ac hieve you rkey goals .

Unified with Workday HCM
 Us e d atafrom W orkd ay H C M to s taffc ontingentorfu ll-time talentbas ed on s kills , c ompetenc ies , job

profile, pas tprojec tperformanc e, interes ts , fees and more.
 Enable s u periorportfolio and projec tplanningwithd emand forec as tingand u tilization reports .
 Find the righttalentforyou rprojec tatthe righttime— withfu llvis ibility into workeravailability.
 A rm rec ru iters , res ou rc e managers , and projec tmanagers with a s ingle s ou rc e of the tru th in the

c lou d , inc lu d ingmobile projec tmanagement, time and expens e trac king, and approvals .
 Empower you r people to grow and s u c c eed in the knowled ge-bas ed ec onomy throu gh W orkd ay

L earning, ou ron-d emand , pers onalized learningmanagements olu tion.
 Improve the retention and progres s ion of you rhigh-potentialemployees with W orkd ay c areerand

d evelopmentplanning.

Predictive Talent Insights
 A s c ons u ltants c omplete projec ts , trac k s killac q u is ition to improve s taffing d ec is ions and red u c e

attrition.
 M inimize ongoing rec ru iting and onboard ing c os ts by retaining and promoting you rorganization’ s

bes tand brightes ttalent.
 H arnes s big d ata and mac hine learning to pred ic toverallworkforc e attrition and id entify high

performers atris k.
 Take s pec ific ac tions rec ommend ed by W orkd ay to retain you rkey s taffres ou rc es .

Project Management
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 Q u ic kly and eas ily ac c es s allyou rprojec ts throu gha P rojec tM anagerH u b, where key information is
s u rfac ed , alongwithvis u alizations and ac tion bu ttons

 Integrate to a C RM s ys tem to leverage externalres ou rc e d emand d ata and inform the planningand
s taffingofwork

 A llow forthe c reation ofopportu nity projec ts fors taffing plan and financ ialforec as ts . S u pporteas y
c onvers ion ofopportu nity projec ts to s old projec ts

 Enable projec tmanagers to forec as td emand , c reate projec tbu d gets and plan workwith res ou rc e
pools , workplans and projec thierarc hies

 Es tablis ha workplan withphas es , tas ks , miles tones , s tatu s , and ris ks to trac kprojec tprogres s from
any d evic e atany time

 Enable the c u s tomization of projec tplan tas k name while maintaining the ability to reportac ros s
projec ts atthe portfolio and organization levels

 Enable u s ers to qu ic kly and eas ily u pd ate and s ync hronize projec td ates ac ros s projec tplan tas ks ,
tas kres ou rc es , res ou rc e forec as tlines , and res ou rc e plan lines
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 P ac kaged Integration withM ic ros oftP rojec t: W ithafew c lic ks , you c an s ync d ata(s u c has tas kd ates
and perc entc omplete information on the projec tplan) between W orkd ay P rojec ts with M ic ros oft
P rojec tto allow forthe exec u tion and alignmentofmore granu larprojec tmanagement

 S implify projec ts c reation and s trengthen s tand ard ization, c ontroland c omplianc e throu gh bu ilt-in
and c u s tomizable templates c overingprojec ts , projec tplans and res ou rc e plans

 S implify the projec tmanagementexperienc e with the u s e ofW orkd ay A s s is tant. Us ers c an interac t
u s ing natu rallangu age natively in W orkd ay or throu gh W orks pac es s u c h as S lac k or M ic ros oft
Teams to eas ily pu llprojec tinformation. This is es pec ially benefic ialto the infreq u entu s er

Project Financials
 A lign projec ts withyou rtalentportfolio, operationalneed s and organization’ s s trategic goals
 P rovid e flexible projec tlabor c os ting, inc lu d ing mu ltiple organizations in a s ingle rate s heetand

bu d get/forec as tby workerand by role
 S u pportprojec tlaborbu d getingby hou rs and by amou nt
 S u pportres ou rc e forec as tatd aily, weekly, and monthly level
 Enable web s ervic e to c reate projec tbu d get
 S u pportfixed fee and ratable revenu e method s forprojec tbu d geting
 A llow fors c hed u lingofmas s u pd ate ofprojec tbu d getand forec as tas ac tu als are reported
 Fac ilitate eas yreportingd ifferentiation between bu d getand forec as tas forec as ts refres hperiod ic ally
 Enable c u s tomized and granu lar projec tres ou rc e forec as ts atthe projec t, tas k leveld aily and

d etailed alloc ation ofworkeravailability inc lu d ingprojec tbreakd own
 A llow fors c hed u lingand au tomatic u pd ate ofprojec tbu d getand forec as ts as ac tu als are reported
 Enable d ynamic and s c alable res ou rc e forec as tand projec tbu d geting by leveraging W orkd ay

W orks heet’ s Exc el-like fu nc tionalities

Resource Management
D efine roles , view workeravailability and performanc e, s hopfortalentins id e orou ts id e you rorganization
and pu tthe rightpeople on the rightprojec ts .

 Getaholis tic view ofyou rs taffingneed s witha c entralized res ou rc e managementd as hboard s o you
c an ac tqu ic kly and eas ily

 Utilize W orkd ay C areerH u b to matc h employees with the rights kills to fillvac antroles on projec ts
by u tilizingW orkd ay TalentM arketplac e

 A llow res ou rc e managers to c reate tailored pools oftalents s o thatthey c an manage thos e pools in
s c ale

 S u pportflexible s earc h ofprojec tworkers bas ed on variou s fac ets and eas ily as s ign res ou rc es to
projec t

 View s taffavailability inc lu d ingprojec talloc ation, time off, pend ingas s ignments , holid ays , and leave
 L everage s kills c lou d library to s elec trelated and s imilars kills thatare rec ommend ed by mac hine

learning in projec ts taffing (e. g. , when one enters Java programming s kill, mac hine learning will
promptP ython, C ++as they are related s kills ets from whic hto c hoos e)

 Q u ic kly c ompare workers for a projec tby experienc e, q u alific ations , loc ation, performanc e, and
c os tingrate, etc .

 S taffteams withavailable, q u alified workers , and ac c ou ntforworkers on P TO , leave ofabs enc e, or
as s igned to anotherprojec t

 S tay on topofprojec tbu d getand res ou rc e need s withweekly projec t-levelres ou rc e forec as ts , with
fu llvis ibility into TotalForec as ted H ou rs , E s timate atC ompletion (EA C )and Es timate to C omplete
(ETC )

 Utilize employee profiles from W orkd ay H C M to s taffprojec ts bas ed on internalorc ontingentworker
s killinventories , c ompetenc ies , pas tprojec tperformanc e, and more

 Improve res ou rc e u tilization and s taffingflexibility by d es ignatinga res ou rc e as hard -ors oft-booked ,
c ommitted , orpros pec tive
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 A llow c ons u ltants s elf-s ervic e ac c es s to u pd ate theirres ou rc e forec as ts s o thatres ou rc e managers
c an getbetterins ights on the lates tprogres s

 A s s ign tas ks and perform res ou rc e forec as ting withou ts pec ific res ou rc e as s ignments , provid ing
inc reas ed flexibility in planningprojec ts

 A u tomatic allyad d res ou rc es into res ou rc e forec as tand res ou rc e plan when new people are as s igned
to a projec t

 S u pportforu s e c as es in whic h “mu ltiple workers are on the s ame tas k”and u tilize memo field to
c aptu re relevantinfo in res ou rc e plan lines

 C reate res ou rc e forec as tby es timated hou rs and by perc entalloc ation
 Eas ily linku ns taffed job openings to job requ is itions forexternalfu lfillment

Unification with Time Tracking and Expense Management
Eq u ipyou rworkforc e withtime trac kingand expens e entry c apabilities on the go.

 P rovid e anytime, anywhere ac c es s to mobile times heets and expens e reports , enabling a fas ter,
more effic ientreimbu rs ementc yc le

 Eas ily ad d workertime to projec ts , inc orporatingprojec tattribu tes s u c has loc ation and c u s tomer
 Ind ic ate billable and non-billable time
 A u tomatic ally rou te projec ttime to the rightapprover(s )inc lu d ingmu ltiple projec tand s taffmanagers
 A llows projec tmanagers to trans fertime booked from projec tA to projec tB and rec las s ify projec t

time from billable to non-billable orvic e vers a
 A llow res ou rc e managers to review and approve times heets en mas s e
 A u tomatic ally inc orporate entered time to c alc u late u tilization, projec tac tu als and billing
 Us e W orkd ay Expens es to c aptu re employee expens es and P roc u rementto trac kP u rc has e ord ers

and S u pplierInvoic es related to a projec t
 View totalc u rrents pend agains tplanned bu d getas projec ts and workprogres s
 Ens u re workers are s hown onlythe tas ks forwhic htheyare eligible and au tomatic allyvalid ate projec t

role fortime entry to preventthe s ame workerfrom having the s ame projec trole on two d ifferent
res ou rc e plan lines when there is a d ate overlapand s tand ard c os trate overrid es are d ifferentvalu e

 A llow fors end ing invoic es with related rec eipts attac hed to help rec ipients u nd ers tand the billing
more eas ily

 S u pportthe abilityto read rec eiptimages and popu late expens es withkeyd atau s ingamobile d evic e
 A llow s u bmis s ion of expens e reports with a negative reimbu rs able amou nt d u e to pers onal

trans ac tions on c orporate liability c red itc ard s and rec overemployee rec eivable amou nts
 Enable expens e item attribu tes formerc hantloc ation
 A llow s elec tion and s u bmis s ion of perd iem expens e items (inc lu s ive of traveljou rnallines )when

c reatingexpens e reports on mobile d evic es
 S u pportthe proc es s ing and d elivery of c u s tom ou tbou nd c orporate c red itc ard remittanc e files

throu gh the s ec u re P C I environmentfor W orkd ay c u s tomers u s ing M as terC ard , Vis a, or A M EX
u nmas ked /u ns c ru bbed pac kaged integrations forExpens e c red itc ard s

 S u pport s pend integration throu gh webs ervic e, inc lu d ing s u pplier invoic e, expens es , and
mis c ellaneou s

W orkd ay P rojec ts takes the trad itionalprojec tmanagements pac e and red efines whatitmeans to manage
realwork.
A lthou gh projec ts may always be c ons id ered work, notallworknec es s arily happens within the c onfines of
a projec t. W ithW orkd ay, you rorganization c an trac kalltypes ofwork, projec t-bas ed ornon-projec t-bas ed ,
to getu nprec ed ented ins ightinto whatyou r people are d oing and how s u c c es s fu lthey are atd oing it.
Trad itional projec t management s ys tems are d etac hed from H u man Res ou rc e (H R) and S pend
M anagements ys tems , bu tW orkd ay P rojec ts is d elivered on the s ame platform as W orkd ay H u man C apital
M anagement, W orkd ay Expens es and W orkd ay P roc u rement, enabling you to eas ily plan, s taff, manage,
and analyze the workbeingd one by you rorganization.
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Project Management
 D emand Forec as ting: Enable s u periorportfolio and projec tplanning with bu ilt-in, realtime d emand

forec as tingand u tilization reports .
 C RM Integration: Integrate to a C RM s ys tem to better u nd ers tand you r organization's res ou rc e

d emand .
 M od elP rojec tW ork: M od elpotentials c enarios to optimize res ou rc e alloc ation and projec tpric ing.

D ivid e you rworkplan into phas es , tas ks , and miles tones to s u pportbillingand profitability analys es .
 M onitorP rojec tS u c c es s : Trac kprojec tprogres s and s tatu s overtime, and make on-the-fly res ou rc e

s u bs titu tions to improve res ou rc e u tilization. Integrate opportu nity management d ata from
S ales forc e. c om to W orkd ay fors treamlined , c onfigu rable qu ote-to-c as hproc es s au tomation.

 M obile P rojec ts : View always -c u rrentprojec tinformation on a mobile d evic e and ac t. Traveling
projec tmanagers c an qu ic kly view a projec t’ s progres s , time c os t, projec ts pend , and the projec t
plan, res ou rc e plan, and as s oc iated ris ks . They c an als o make ed its to projec tprogres s , marktas k
c ompletion, and leave a memo to c ommu nic ate witha projec tteam .

Resource Management
 S tay on topofprojec tbu d getand res ou rc e need s withweekly projec t-levelres ou rc e forec as ts .
 Utilize employee profiles from W orkd ay H C M to s taffprojec ts bas ed on internalorc ontingentworker

s killinventories , c ompetenc ies , pas tprojec tperformanc e, and more.
 Us e d ynamic res ou rc e pools to au tomate res ou rc e s ou rc ingand as s ignment.
 Eas ily linku ns taffed job openings to job requ is itions forexternalfu lfillment.
 Q u ic kly c ompare workers fora projec tby experienc e, q u alific ations , loc ation, and c os tingrate.
 S taffteams withavailable, q u alified workers , and ac c ou ntforworkers on P TO , leave ofabs enc e, or

as s igned to anotherprojec t.
 W orkd ay Rec ru iting: Eas ily linku ns taffed job openings to job req u is itions forexternalfu lfillment.
 O ptimized P rojec tS taffing: D rive the s taffing proc es s by projec tpriority, s tartand end d ates , and

potentialc ontrac trevenu e. You c an q u ic kly s earc h for and c ompare workers for a projec tby
experienc e, q u alific ations , loc ation, c os ting rate, and more. A nd you c an trac k d etailed s kill
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req u irements on the res ou rc e plan. C reate and maintain S killP rofiles to effic iently trac kgrou pings of
c ommon qu alific ations , find q u alified workers , and fillopen req u is itions . S killP rofiles helpyou plan
forgrowthand s u c c eed in times ofu nc ertainty.

 A u tomate the proc es s offind ingand pu ttingthe rightworkers on projec ts throu ghthe u s e ofD ynamic
Res ou rc e P ools .

 Unified A bs enc e M anagement: Us e W orker A vailability Timeline to s taff teams with available,
q u alified workers , and ac c ou ntforworkers on P TO , leave ofabs enc e, oras s igned to anotherprojec t.

 C ollaboration: P rojec ts taffing requ ires teamworkand negotiation. Us e the projec tac tivity s tream to
s tay on topofprojec t-related c hanges and d is c u s s ions .

 Us e ad vanc ed Res ou rc e Forec as tingto enable weeklyprojec t-leveles timates perworkerin aprojec t
role bas ed on res ou rc e s tartd ate, end d ate and perc entalloc ation. A worker’ s s c hed u led weekly
hou rs are u s ed to c alc u late forec as thou rs , and s naps hots c an be c reated foru s e in projec tbu d gets .

Time Tracking & Expense Management
 M obile Time Trac king: P rovid e anytime, anywhere ac c es s to times heets for allworkers u s ing a

mobile d evic e.
 M obile Expens e C aptu re: C aptu re expens e rec eipts on a mobile d evic e, enabling a fas ter, more

effic ientreimbu rs ementc yc le.
 M obile A pprovals : M ake Time and Expens e approvals immed iately available to projec tmanagers on

theirtabletord es ktop. A s trans ac tions are approved , the time ors pend willbe u pd ated on the bu d get
in realtime.

 Unified P rojec tB illingand A c c ou nting: P rojec ts tatu s and c os tingd etails u pd ate in realtime, enabling
you to s peed u p projec tac c ou nting and billc u s tomers more ac c u rately bas ed on time and c os ts
inc u rred .

 P rovid e anytime, anywhere ac c es s to times heets forallworkers u s inga mobile d evic e.
 C aptu re expens e rec eipts on amobile d evic e, enablinga fas ter, more effic ientreimbu rs ementc yc le.
 View always -u pd ated information on a projec t’ s progres s , time c os t, projec ts pend , and the projec t

plan, res ou rc e plan, and as s oc iated ris ks .
 M anage a projec twhile on the road , making ed its to projec tprogres s , altering s tartand end d ates ,

markingtas ks as c omplete, c ommu nic atingwithyou rteam , and more.

Workday Grants Management
Grants are an importantfu nd ings ou rc e formanyorganizations . A tthe s ame time, organizations thatprovid e
grants — whetherthey are governmentagenc ies ornon-profitins titu tions — are plac ingmore s c ru tiny on the
u s e ofthes e fu nd s as wellas d emand ing greatertrans parenc y. In this environment, fu lly featu red grants
managements olu tions are vitalto an organization’ s fis c alwell-being.
B u iltwith ou rs trategic d es ign partners in ed u c ation and government, W orkd ay Grants M anagementc an
hand le ad minis tration req u irements fora range oforganizations . Unified with W orkd ay H C M , P ayroll, and
Financ ialM anagement, W orkd ay Grants M anagementred u c es the nu mber of manu alhand -offs and
integration points to improve ac c u rac y, vis ibility, and c omplianc e. The applic ation provid es a c entralloc ation
for s u bmitted propos als , award bu d gets and c ontrac ts , au tomated pos t-award proc es s ing, and effort
c ertific ation c omplianc e. W ithW orkd ay Grants M anagement, organizations c an:

 M anage and c aptu re grant-related expend itu res
 Rec ord and as s ign tas ks (e. g. , c ontrac tu ald eliverables )to ind ivid u als and reporton the s tatu s of

thos e tas ks , inc lu d ingtas ks thatare partofthe c los e-ou tc hec klis t
 D etermine fac ilities and ad minis tration c os ts witha robu s t, c onfigu rable c alc u lation engine
 P erform ac c ou nting related to grantac tivity, inc lu d ing revenu e rec ognition and as s oc iated jou rnal

entries
 Ens u re balanc ed ac c ou ntingforaward s s panningmajorbu s ines s u nits ac ros s an organization, s u c h

as engineeringormed ic als c hools ata highered u c ation ins titu tion, ortrans portation orpu blic s afety
d epartments within s tate and loc algovernments
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 B ills pons ors /grantors bas ed on the u niqu e req u irements of a partic u laraward . S u pported billing
s c enarios inc lu d e c os treimbu rs able billing, ins tallmentand miles tone billing, au tomatic c ons u mption
of prepayments , s pons orretention, s eparate billing forportions of an award , and c u s tom invoic e
nu mberingperaward

 D raw forletters ofc red itand au tomatic ally apply s pons orpayments to invoic es
 Eas ily organize and loc ate attac hments related to award s u s ingd efined c ategories
 L ink mu ltiple propos als to an award — both initialand follow-on propos als — and reporton thos e

relations hips
 D efine c u s tomized errors and warnings to preventinc orrec ts pend ing, c ommitments , and payroll

c os ting alloc ations and to enforc e s pons or/grantor res tric tions on types of expend itu res thatare
d is allowed foran award

 C ertifyeffortofprinc ipalinves tigators /program managers and otherkeypers onnelworkingon agrant
 A pply the s alary c aplimitations req u ired forN ationalIns titu tes ofH ealthaward s au tomatic ally

Purpose Built for Grants Management
W orkd ay Grants M anagementis d ifferentby d es ign from many others olu tions on the markettod ay, whic h
are bu ilton topofs ys tems thatwere originally d es igned to manage projec ts . A s a res u lt, thes e s ys tems d o
notc aptu re the s u btleties as s oc iated with grants , s u c h as d ifferents pons or/grantor types and grant
hierarc hies .
W ith W orkd ay, grants are treated as s eparate objec ts , enabling ric h mu lti-d imens ionalreporting. D etailed
information abou tthe grantc an be trac ked — inc lu d ing the award , award type, s pons or/grantor, s pons or
type/grantortype, as s oc iated tas ks , and fac ilities and ad minis tration rate agreementinformation. W orkd ay
Grants M anagementc an als o trac kand manage d ifferenttypes ofaward s withu niqu e revenu e rec ognition
and billingrequ irements , s u c has c os treimbu rs able and fixed pric e award s , and c an ac c ommod ate prepaid
award s as well.

Unified, Fully Automated Solution Improves Efficiency
W orkd ay Grants M anagementis u nified withH C M , P ayroll, and Financ ialM anagement, whic hred u c es the
nu mber of manu alhand -offs and integration points , lead ing to an improvementof d ata ac c u rac y and
effic ienc y. W orkd ay Grants M anagement als o inc lu d es a robu s t engine to c alc u late fac ility and
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ad minis tration c os ts thatneed to be rec ognized and u ltimately billed to the s pons or/grantor. W orkd ay’ s
fac ility and ad minis tration engine allows c u s tomers to es tablis h ru les thatgovern how thos e c os ts are
c alc u lated , and then mod ify thos e ru les as nec es s ary. O nc e thes e c os ts are c alc u lated , information is
au tomatic allys hared withW orkd ayFinanc ialM anagements o totalrevenu e forthe grantc an be rec ognized .
The applic ation als o inc lu d es flexible billing and c ollec tions c apabilities . S pons or/Grantor billing c an be
s c hed u led to ru n au tomatic ally orc an be performed manu ally, and any pre-payments c an be s elec tively
applied . In ad d ition, W orkd ayGrants M anagementau tomates the c alc u lations as s oc iated withletterofc red it
d raw requ es ts forany related award s .

Integrated Effort Reporting
Trac kingand c ertifyingthe effortthatis s pentworkingon apartic u largrantis typic ally amanu al, error-prone
proc es s . A s partof W orkd ay P ayrolland Time Trac king, EffortReporting is an online proc es s in whic h
res earc hers c an d igitally c ertify the perc entage oftheirtime thatis alloc ated to a partic u largrantorac tivity.
A d ju s tments to effortau tomatic ally flow into payrollto ens u re thateffortand payrollc os ts are c ons is tent.
This improves effic ienc y and c omplianc e and red u c es errors .

Improved Visibility into Grant Activity
W ith grants repres enting a large s ou rc e of fu nd ing for many organizations , improving vis ibility into this
revenu e s tream is c ritic al. W orkd ay Grants M anagementoffers ric h, mu lti-d imens ionalreporting and
d as hboard c apabilities to provid e organizations with s trategic intelligenc e abou ttheir grantac tivities .
C u s tomers c an ac c es s d etailed information abou tgrantac tivity s u c h as viewing grantbu d getvs . ac tu al
expens es ; c omparinggrantac tivity by s pons or/grantor, billed expend itu res forinvoic es and letters ofc red it;
analyzing award s u c c es s rates ; and c omparing expens e levels ac ros s mu ltiple grants . C u s tomers c an
provid e reports to d ec entralized u s ers , s u c h as res earc hers or d epartmentalad minis trators , inc reas ing
prod u c tivity ofprinc ipalinves tigators /program managers as s igned to s pec ific grantd ollars . Thes e analytic s
are available d irec tly from W orkd ay withou thavingto go to a s eparate bu s ines s warehou s e.

Improved Compliance and Control
C omplyingwithreportingregu lations is c ritic alforany organization thatac c epts grantfu nd ing. A s a u nified
s olu tion, W orkd ay Grants M anagementau tomates the pos t-award proc es s to red u c e manu alerrors by:

 A llowing u s ers to valid ate expend itu res bas ed on award d ates and s tatu s es as wellas the
expend itu re c ategories allowed ord is allowed by s pons ors

 A u tomatic ally limitingpayrollac c ou ntingbas ed on s alary overthe c apres tric tions
 A u tomatic ally c harging payrollfalling ou ts id e an award ’ s period of performanc e to alternate

ac c ou nting
 P rovid ingbu d getary c ontrolforaward expend itu res
 Trac kingc ommitted effortagains tac tu aleffort
 Rec ord ingc os ts hare c ommitments and trac kingagains tac tu alc os ts hare
 M anage information on s u b-rec ipients and s u b-award s , inc lu d ing c orres pond ing ris k evalu ation

information, and linkthatinformation to award s , s u ppliers and s u pplierc ontrac ts

In ad d ition, au d itc apabilities ens u re thatany trans ac tions orc hanges to a bu s ines s proc es s are trac ked in
the s ys tem , fu rtherenhanc ing c omplianc e. Eac h amend mentis fu lly vers ioned , and allc hanges to valu es
are trac ked by u s erand time s tamped .
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Workday Accounting Center
B y 20 25, it’ s es timated that463 exabytes of d ata willbe c reated eac h d ay globally1 . D es pite exponential
d ata growth, financ e mu s tbe able to qu ic kly s ynthes ize information into meaningfu land tru s ted ins ight.

The W orkd ay A c c ou nting C enter has taken the c omplex proc es s of trans forming operationald ata and
bu s ines s events into ac c ou nting and s implified it. D es igned s pec ific ally forfinanc e and bu ilton an analytic
fou nd ation, the W orkd ay A c c ou nting C enteringes ts high volu me operationald ata, enric hes the d ata and
trans forms itinto ac c ou ntingallin one s ys tem . The entire proc es s is c ontrolled by the ac c ou ntingteam . B y
bringing allac c ou nting into one s ys tem , you c an s implify rec onc iliation and enable a fas ter and more
c onfid ent c los e. In ad d ition, c u s tomers c an blend ad d itionaloperationald ata together with d etailed
ac c ou nting, s ettinga new ind u s try s tand ard by provid ingd eeperins ightinto financ ialoperations .
W orkd ay A c c ou ntingC enterhelps organizations :

 Reduce complexity of technology environment and improve flexibility and scalability:
W orkd ay provid es one s olu tion written in bu s ines s langu age to manage the entire d ata
trans formation proc es s and c omplete in-d epthreportingand analys is . This red u c es the expos u re to
ris kby provid ing one s ys tem foryou rd ata to res id e in and you rteams to workfrom . Itred u c es the
need to replic ate d ata in others ys tems , and itmaintains a highd egree ofd imens ions thatare often
s tripped away in others ys tems and brou ghttogetheragain in a B Itool. W e red u c e the need for
replic atingd ata and the need forextraneou s s oftware ou ts id e ofou rs ingle s olu tion.

 Provide greater business ownership and control of software: The W orkd ay A c c ou nting C enter
was d es igned forfinanc e to maintain, u pd ate, and u s e with limited s u pportfrom IT. B ec au s e itis
written in bu s ines s langu age, A c c ou ntinghas the ability to take owners hipofthe d ata trans formation
proc es s and mod ify itas need ed , with limited s u pportfrom IT. This allows financ e to mod ify the
ac c ou nting ru les engine as they need , helping them ad aptas q u ic kly as need ed to s u pporttheir
c hangingbu s ines s .

 Improved financial analysis, data lineage, error correction : W ith one s ys tem thatinges ts the
originals ou rc e d ata and c reates the enric hmentand ac c ou nting, you have one s ys tem and one d ata
s etforyou rteams to work off of. This means no d ata red u nd anc y, and fu lld ata lineage from the
d etailed ac c ou nting bac kto the s ou rc e trans ac tion. N o otherprovid eroffers this d epth ofins ightor
lineage from the trans ac tion to the ac c ou ntingc reation.

 All financial and operational reporting done out of Workday: B yred u c ingthe nu mberofs ys tems
need ed to c reate ac c ou nting and c omplete financ ialreporting and analys is , c u s tomers have one
plac e to d o allfinanc ialreporting. A nd with P ris m A nalytic s , c u s tomers c an blend operationaland
financ iald ata together. This lead s to higherqu ality d ata, ric herd imens ionality as we maintain the
s ou rc e trans ac tion, we enric h itwith ad d itionalattribu tes , and provid e the d etailed ac c ou nting for
u nmatc hed d epthofins ight.

 Reduce total cost of ownership: B y s implifying the tec hnology land s c ape need ed to s u pportthis
d atatrans formation proc es s , the W orkd ayA c c ou ntingC enterwillred u c e you rtotalc os tofowners hip,
by removingthe need formid d leware and S Q L c od inghis toric ally need ed to bringthis d ata together
forthe pu rpos es ofgenerating ac c ou nting. B ec au s e the s ys tem is now in the hand s offinanc e, IT
res ou rc es c an be red eployed to othermore s trategic initiatives .

W orkd ay A c c ou ntingC enteroverview:
 W orkd ayA c c ou ntingC enterpu ts the d atatrans formation proc es s flow in the hand s ofthe ac c ou nting

team , givingfinanc e c omplete overs ightinto the d atainges tion, enric hment, and ac c ou ntingc reation

1 W orld Ec onomic Foru m : https : //www. weforu m . org/agend a/20 19/0 4/how-mu c h-d ata-is -generated -eac h-

d ay-c f4bd d f29f/
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 O rganizations c an eas ily trans form and enric hd ata u s ingfinanc ialand ind u s try s pec ific c alc u lations
to d etermine amortization, s u c has d eferred revenu e, prepaid expens e, and more

 The ac c ou nting c reation proc es s is au tomated to give c u s tomers the ability to mod ify ac c ou nting
ru les as need ed , keepingyou rproc es s lean and agile

 Internalc ontrols allow you to c ontinu ou s ly d oc u mentc hange withan always on au d itc apability
 A nd we d eliverpowerfu lanalys is to u nloc kd eeperins ights fas ter, to helpyou to gu id e the bu s ines s

and be d ec is ion read y

Workday Payroll
W orkd ay offers native payrolls olu tions forthe U. S . , C anad a, the UK, and Franc e along with the ability to
integrate to any third -party payrollprovid er arou nd the world via ou r c lou d -bas ed integration platform .
D es igned witha robu s tc alc u lation engine and a foc u s on flexibility, c ontroland ac tionable ins ight, W orkd ay
P ayrollenables u s ers to manage payrolleffic iently and ac c u rately.
W orkd ay’ s c ontinu ou s c alc u lation engine and flexible arc hitec tu re lets u s ers d efine earnings , d ed u c tions ,
ac c u mu lations , and balanc es s treamlining the payrollproc es s and improving effic ienc y. A d d itionally, the
role-bas ed s ec u rity mod elfos ters c ollaboration with key bu s ines s partners ou ts id e the payrolld epartment
while ens u rings ens itive employee d ata is s afegu ard ed .

W orkd ay’ s P ayrollc apabilities inc lu d e:
 Flexibility to Address Unique Requirements: Trad itionalpayrollapplic ations provid e hard -c od ed ,

ou t-of-the-box pac kages thatare often u nable to ac c ommod ate s pec ific need s . The flexible and
intu itive W orkd ay c onfigu ration s u pports you rorganization’ s ad vanc ed req u irements .

 Offer Employees Financial Stability: W orkd ay P ayrolloffers employees fu lltrans parenc y into their
payrollres u lts , as wellas native reporting. A d d itionally, W orkd ay’ s U. S . P ayO n-D emand fu nc tionality
allows workers ac c es s to req u es tpay forhou rs they’ ve alread y worked , s u pporting you rfrontline
workers , financ ialwellnes s and nontrad itionalworks c hed u les .

 Complete Control to Manage Payroll: W orkd ayP ayrollprovid es c omplete c ontroloveryou rpayroll
proc es s es , d ata, and c os ts . Eliminate the pain points fou nd in trad itionals ys tems withintu itive payroll
s et-u pand managementtools . S etu pau d itc riteriaand reports thatru n au tomatic allyand alertu s ers
to exc eptions as they aris e.

 Actionable Insight with Payroll Analytics: W orkd ayP ayrollinc lu d es bu ilt-in analytic s , allowingyou
to ru n reports and au d its on allpayrolld ata. Retrieve and ac ton payrolld ata immed iately to ad ju s t
by d rilling into au d italerts d irec tly from the reports to take immed iate ac tion, d ec reas ing time to
res olu tion. M onitorpay res u lts withinterac tive d as hboard s thatallow u s ers to d rillinto the u nd erlying
d ata forgreaterins ightinto ac tu allaborc os ts . The C omplianc e Upd ates D as hboard provid es fu rther
ins ightinto u pc omingc hanges and potentialimpac ton you rworkforc e.

W orkd ay P ayrollprovid es c onfigu ration and fu nc tionality arou nd the followingc apabilities :
 P ayrollP roc es s ing
 Earnings and D ed u c tions
 A c c u mu lations and B alanc es
 A u d itingand Reporting
 A c c ou ntingand C omplianc e S u pport
 B u s ines s P roc es s Framework
 P ay Grou ps & C ompanies

Core Payroll Functionality
Payroll Processing

 P ay C yc le C ommand C enterd as hboard enables u s ers to ac c es s information need ed foreac hphas e
ofthe pay c yc le q u ic kly

 C alc u late bothin batc hmod e fora grou poratthe workerlevelwithone c lic k
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 C ontinu ou s C alc u lations – A bility to c alc u late payrollres u lts au tomatic ally as payroll-impac ting
events oc c u rs u c h as tax elec tions and otherworker-bas ed c hanges (c ompens ation, terminations ,
etc . )

 Id entify c riteria forthe payrollproc es s ; forexample, regu larvs . bonu s orbonu s forworkers with 6+
months ofs ervic e orin as pec ific job profile; c ontrolgros s -to-netc alc u lations and c riteriaforearning,
d ed u c tion, and tax ac tivation

 C onfigu rable pay s lips forc u s tomers to ad d brand ingorad d itionalinformation as d elivered
 S u pportInternationalD irec tD epos its foremployees on overs eas as s ignments
 ForU. S . ac ad emic ins titu tions , s u pportthe paymentoffac u lty s alaries overa 12-month period , s o

fac u lty c an s pread theirpay overthe entire year
 S everanc e c alc u latorforterminated workers , leveragingbenefits , abs enc e and payrollparameters
 S u pportfortrailing payments – this enables c u s tomers to c ons is tently pay a variety of workers in

regu laron-c yc le oroff-c yc le payrollc alc u lation ru ns aftertheirprimary orad d itionaljob has end ed .
This inc lu d es s ingle job workers , mu lti-job workers , internationaltrans fers (c u rrently U. S . and
C anad a only), and workers who have retu rned from internationalas s ignment(c u rrently U. S . and
C anad a only)

 P roc es s retroac tive c hanges s u c has : hire events , c ompens ation c hanges , benefitc hanges , time off,
leaves ofabs enc e, and time entry

 P roc es s retroac tive c hanges fors u bs ets ofworkers s u c h as : by pay grou p, by eventtype (leave of
abs enc e, pay inpu t, etc . ), by workers tatu s (terminated orac tive), orby earning/d ed u c tions impac t

 S u pports ability to pay retro d ifferenc es as an on-d emand payment
 W orktags c an be entered forone-time payments from c ompens ation and pas s ed to payroll
 P roc es s manu alpayments , on-d emand payments and pay revers als
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Configure payroll dashboards to put the most important information at your fingertips

Earnings and Deductions
 Unlimited nu mberofearnings and d ed u c tions
 D efine s ets ofru les forearnings and d ed u c tions
 Intu itive mappingto c ompens ation elements orbenefits from W orkd ay H C M
 Eligibility c riteria and s c hed u linglogic forac c u rate proc es s ing
 Flexible W orktagfeatu re to id entify u niqu e alloc ations
 C onfigu rable laboralloc ation s plits atthe employee, pos ition and c ompens ation elementlevel
 C onfigu rable arrears c alc u lations and net-pay valid ations
 M anage mu ltiple, ongoingworkju ris d ic tions
 C onfigu re laborc os ts proration to reflec tmid -period c os tingalloc ation c hanges
 A bility to c onfigu re d efau ltc os tingon s pec ific employer-paid expens es
 D efine payrollc ommitmentru les forac tivity pay earnings
 A bility to gros s -u pan earning
 W orks heets forP ayrollInpu ts
 Flexible payments and d ed u c tions framework to effec tively manage employee payments and

d ed u c tions , inc lu d ing s etting u pad vanc es , loans , and loan repaymentplans to s u pportemployees
financ ially

 C entralized proc es s to manage and trac kone-time orrec u rringd ed u c tions foremployees

Accumulations and Balances
 Eas ily ad d ormod ify ac c u mu lations
 D efine balanc e period s , even afterperiod s have been proc es s ed
 Reporton balanc es and ac c u mu lations

Auditing and Reporting
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 Ru n c ommon pred efined reports s u c has pay balanc e s u mmary, payrollregis terand pay c alc u lation
res u lts

 D efine organization-s pec ific au d itc riteriabas ed on c u rrentproc es s ingres u lts as wellas c omparis ons
from previou s payrolls

 S martau d its –C reate payrollau d itru les bas ed on workereligibilityto targetas pec ific s etofworkers .
A ls o s c hed u le rec u rring au d its to ru n au tomatic ally. A nd vis u alize au d itexc eptions in realtime as
they are c reated

 C onfigu re s pec ific earnings and /ord ed u c tions viewingfors elec ts ec u rity grou ps , s u c has managers
orbenefitpartners

 A u d itc hanges to a worker’ s paymentelec tions to helpbettertrac kany phis hing attempts regard ing
an employee’ s paymentelec tions

 C onfigu re reports to d is play any earning, d ed u c tion, orbalanc e valu es
 C onfigu re and ru n payrollau d its by c ou ntry
 Exportany page orreportto Exc elorP D F witha s ingle c lic k
 Us ers c an view the P ayrollA u d itExc eption S u mmary workletto the P ay C yc le C ommand C enter

d as hboard to d rill-d own on the s tatu s and s everity valu es and view ind ivid u alau d itexc eption d etails

Accounting and Compliance
 C onfigu re payrollc hartofac c ou nts and d efine ac c ou ntpos tingru les
 View real-time generalled gerjou rnallines before payrollc ompletion
 P ayrollac c ou nting reportprovid es d rilld own analys is inc lu d ing gros s -to-netpay, payrollinpu t, pay

ac c u mu lation balanc es , tax elec tions , and otherac c ou ntinginformation
 W orktags allow foreas y alloc ation to projec ts , c os tc enters , fu nd s , grants , c u s tom organizations , etc .
 Rec eive tax u pd ates s eamles s ly and au tomatic ally via W orkd ay’ s c lou d mod elwithno need to apply

tax u pd ates as W orkd ay applies thos e foryou .
 S how YTD hou rs by earnings on you r employee’ s pays lips , red u c ing inqu iries into the payroll

d epartment
 C omplianc e Upd ate D as hboard s keep ad minis trators appris ed of the lates tc omplianc e u pd ates

impac tingtheiremployee popu lation
 C ompany C os tingforP ayroll
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Visualize and manage the upcoming compliance changes that may affect your employees

Business Process Framework
 D efine you r workflow, approvals , ac tions , and remind ers with W orkd ay’ s bu s ines s proc es s

framework
 S treamline hu man res ou rc e, benefits , and payrollac tivities via s elf-s ervic e
 H ave fu llvis ibility ofpayrolltrans ac tions and au d ittrails
 O ption to inc lu d e paymentelec tions and otherpay-related ac tion items as partof the onboard ing

proc es s

Pay Groups and Companies
 Grou pyou rworkers into logic alpay grou ps
 S etu pru les to au tomatic ally as s ign workers to pay grou ps
 Flexible pay grou ps with no res tric tions related to workertype as wellas FEIN , C ompany, P ayroll

A c c ou ntN u mber, Referenc e N u mber, EmployerP A YE Referenc e, H M RC O ffic e N u mber, etc .

Employee Self-Service
 View payc hec kinformation online orfrom a mobile d evic e
 View payc hec kinformation online orfrom a mobile d evic e
 Flexibility and c ontrolto getpaid when you wantfrom you rmobile d evic e. B y req u es tingpaymentfor

hou rs alread y worked with W orkd ay’ s P ay O n-D emand (c u rrently offered only in the U. S . ),
employees willbe able to ac c es s theirwages early to helpbettermeettheirfinanc ialobligations

 A d d ored itpaymentelec tions (d irec td epos it)
 The Employee P ayS elf-S ervic e D as hboard allows employees to ac c es s d etailed pays lipinformation,

enabling them to monitortheirpay overtime. Employees paid throu gh integrated third -party payroll
provid ers c an als o view theirpay information u s ing the d as hboard fora c ons is tentu s erexperienc e
forallemployees

 Requ es t, manage, and review paymentand d ed u c tion balanc es from the P ay d as hboard on any
d evic e

 Employee S elf-S ervic e Volu ntary D ed u c tions

Workday Payroll for the U.S.
W orkd ay P ayrollforthe U. S . has allthe powerand flexibility ofthe c ore payrolls olu tion, while ad d res s ing
U. S . s pec ific payrollreq u irements . Forexample, the A fford able C are A c t(A C A )has introd u c ed awhole new
s etofpotentialc omplianc e is s u es and head ac hes foremployers who d o nothave a s ys tem bu iltto hand le
the new requ irements . W orkd ay C ore H C M and P ayrollforthe U. S . willallow you to eas ily trac kfu ll-time
employees thatare notenrolled in med ic alc overage and part-time employees thatmeetthe A C A fu ll-time
thres hold via the A C A d as hboard . A u tomatic ally triggerbenefitenrollmentevents foremployees thatmeet
the fu ll-time thres hold d u ring any given meas u rementperiod and then end enrollmentonc e the employee
falls below the thres hold . Then atthe end ofthe yearwhen itc omes time to s u bmitforms 10 94-C and 10 95-
C , you c an c reate, review, valid ate and s u bmitthe forms to the IRS allwithin W orkd ay. A d d itionally, W orkd ay
is A C A c ompliantou t-of-the-box, withno need to pay forad d itionalfu nc tionality.
W orkd ay rec ognizes thatthe c u rrenttax laws and legis lation are nots tatic and bou nd to c hange. W ith
s eamles s legis lative and tax u pd ates and W orkd ay’ s C omplianc e Upd ates D as hboard , W orkd ay P ayrollfor
the U. S . makes iteas yforu s ers to manage c omplianc e and vis u alize the c omplianc e c hanges thatwillaffec t
theiremployees .

Payroll Processing
 C alc u late on any earning, d ed u c tion orac c u mu lation forany time period
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 C alc u late in batc hmod e forpay grou ps , ata worklevelwithone c lic k, orin realtime withc ontinu ou s
c alc u lation

 C alc u late and pay FL S A mu lti-period bonu s es
 M ake FL S A ad ju s tments in the c u rrentperiod as wellas retroac tively
 A ggregate FL S A ad ju s tments on pays lips
 A lloc ate and pay FL S A bonu s es to workers in inac tive period s
 S u pportflats u m bonu s rec onc iliation
 S u pportformergers and ac q u is itions
 D etermine how gros s -to-netis c alc u lated ford ifferenttypes ofpayrollru ns
 D efine c riteria fors pec ific earnings and d ed u c tions , inc lu d inggros s -u pc alc u lations
 P roc es s retroac tive c hanges s u c has : c ompens ation c hanges , time off, leaves ofabs enc e, and time

entry
 P roc es s retro leave and retro terminations
 S u pportprinting ofc hec ks on blankc hec ks toc korthird -party c hec kprinting integrations via pu blic

A P I
 P ayrollproc es s ing forworkers with mu ltiple jobs (in the s ame c ou ntry)thatbelong to the s ame or

d ifferentpay grou p/s bu td ifferentc ompanies
 P roc es s payrollforemployees who live and workin the U. S . Virgin Is land s and Gu am
 O verrid e a worker’ s tax freq u enc y foron-d emand payments

Earnings and Deductions
 Unlimited nu mberofearnings and d ed u c tions
 A bility to d efine a s etofru les forearnings and d ed u c tions
 Intu itive mappingto c ompens ation elements orbenefits from W orkd ay H C M
 M anage eligibility c riteria and s c hed u linglogic forac c u rate proc es s ing
 Us e flexible W orktagfeatu re to id entify u niqu e alloc ations
 L aboralloc ation s plits atthe employee, pos ition and earninglevel
 C onfigu re arrears c alc u lations and net-pay valid ations
 Flexible payments and d ed u c tions framework to effec tively manage employee payments and

d ed u c tions , inc lu d ing s etting u pad vanc es , loans , and loan repaymentplans to s u pportemployees
financ ially

 C entralized proc es s to manage and trac kone-time orrec u rringd ed u c tions foremployees

Accumulations and Balances
 Eas ily ad d ormod ify ac c u mu lations
 D efine balanc e period s , even afterperiod s have been proc es s ed
 Reporton balanc es and ac c u mu lations

Audit and Reporting
 S c hed u le rec u rringau d its to ru n au tomatic ally
 Ru n c ommon pred efined reports s u c has payrollregis terand pay-c alc u lation res u lts
 C onfigu re reports to d is play any earning, d ed u c tion orbalanc e valu es
 C reate au d itreports atthe s u mmary, pay-grou porworkerlevel
 View, trac k, and manage au d itexc eptions in realtime viathe payrollau d itexc eption s u mmary orthe

payrollau d itexc eption report
 D efine c riteria to perform au d its agains tpay res u lts
 C onfigu re new ored itc u rrentau d itru les bas ed on workereligibility and s everity levels
 C ompare payrollres u lts ac ros s period s
 S u pportformu ltiple c ompanies from a s ingle legalentity
 A c ton a pay-c alc u lation res u ltvia one-c lic kres u lts
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 C onfigu re s pec ific earnings ord ed u c tions views fors elec ts ec u rity grou ps (e. g. , managers , benefit
partners )

 Exportany page orreportd irec tly to M ic ros oftExc elorP D F witha s ingle c lic k

Accounting and Compliance
 C onfigu re payrollc hartofac c ou nts and d efine ac c ou ntpos tingru les
 P erform d rilld own analys is withthe payrollac c ou ntingreport
 Us e W orktags foreas y alloc ation to projec ts , c os tc enters , fu nd s , grants , c u s tomerorganizations ,

and s o on
 Trac k time worked in mu ltiple tax ju ris d ic tions d u ring the s ame pay period to properly c alc u late

withhold ings
 A d d effec tive d atingto pays lipc onfigu rations
 W orkd ay’ s c lou d mod eld elivers tax u pd ates s eamles s ly and au tomatic ally
 YearEnd D as hboard to more effic iently manage yearend proc es s es and au tomate c hec klis titems ,

red u c e time and improve ac c u rac y
 C onfigu re, au d it, preview, and printW -2s and W -2 C s forthe U. S . , P u erto Ric o, the Virgin Is land s ,

and Gu am
 Tax filing integration and web s ervic es to the tax d epos itand filing s ervic e you c hoos e; W orkd ay

s u pports integration to A D P , M as terTax and C erid ian.
 In W orkd ay, payrollforthe U. S . , ad minis trators c an c hoos e to s etu pc ommon paymas terreporting.

W orkd ay aggregates the wages earned ac ros s allc ompanies involved for pu rpos es of limit
c alc u lations for O A S D I, M ed ic are, Fed eralUnemployment, and S tate Unemploymenttaxes for
c onfigu red s tates .

 O rganizations affec ted by mergers and ac q u is itions c an manage payrolland tax elec tions .
 S ys tem-to-s ys tem integration withthe O ffic e ofC hild S u pportEnforc ementfore-IW O
 FL S A s u pportforpu blic s afety pers onnel
 A bility to mas knationalID s on workertax elec tions

Employee Self-Service
 View payc hec kinformation online orfrom a mobile d evic e
 Flexibility and c ontrolto getpaid when you wantfrom you rmobile d evic e with W orkd ay’ s P ay O n-

D emand (c u rrently offered only in the U. S . )to helpemployees bettermeettheirfinanc ialneed s
 Requ es t, manage, and review paymentand d ed u c tion balanc es from the P ay d as hboard on any

d evic e
 Employee S elf-S ervic e Fed eral/S tate/L oc alTax Elec tions with the ability to u pd ate U. S . s tate tax

withhold ingelec tions from any d evic e
 A d d ored itpaymentelec tions (d irec td epos it)
 View year-end tax d oc u ments , and d ec id e u pon printord igital-only options
 P aperles s opt-in forpayrolland tax d oc u ments

Integrations
 A P I to export W -2 to either tax preparation s oftware s u c h as Intu it or the S oc ial S ec u rity

A d minis tration
 Integration with Tu rboTax thatenables employees to file their taxes with Tu rboTax withou tre-

enteringthe box information from theirW -2 forms
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Workday Cloud Connect for Third Party Payroll
W ithC lou d C onnec tforThird -P arty P ayroll, organizations c an res teas y knowingtheird ata willbe s ec u rely,
ac c u rately, and effic ientlys entto theirthird -partypayrolls ys tems . In ad d ition, C lou d C onnec tforThird -P arty
P ayrollred u c es the c os ts as s oc iated withd eploying, integrating, and managingthird -party payrolls olu tions .
Us ing the W orkd ay Integration C lou d , a s mallbu s ines s s ervic es c u s tomerwas able to bu ild integrations
more than 7 0 perc entfas ter, while a med iu m-s ized healthc are c u s tomerrealized a 90 perc entred u c tion in
the c os tto bu ild integrations .
W orkd ay C lou d C onnec tfor Third -P arty P ayrollrefers to a s u ite of integration c apabilities thatenables
c u s tomers and partners to bu ild and d eploy any nu mberofthird -party payrollapplic ations inc lu d ing global
payrollprovid ers to the W orkd ay C lou d provid ings eamles s bi-d irec tionald ata trans fers .

W orkd ay provid es the ability to integrate to third -party payrollprovid ers arou nd the world and offers the
followingc apabilities :

 P ayrollInterfac e
 Inbou nd integration forexternalpayrollres u lts
 Inbou nd integration forexternalpays lips

 P ayrollEffec tive C hange Interfac e
 W orkerEffec tive C hange Interfac e

Cloud Connect for Third-Party Payroll Functionality

Payroll Interface
 B u ild and d eploy integrations to any third -party payrollprovid er or leverage W orkd ay’ s pre-bu ilt

c onnec tors to P ayrollC lou d P artners in 10 0 +c ou ntries
 C onnec tbi-d irec tionally to any third -party payrolls ys tem
 A u tomatic ally notify u s ers ofpayrollerrors
 B ringexternalthird -party pays lips and year-end tax d oc u ments bac kinto W orkd ay and the W orkd ay

mobile applic ation forviewing
 Rec onc ile head c ou ntinformation and payrollrelated information between W orkd ay and third -party

payrolls ys tems (C u rrently only available withA D P GlobalView)
 B ring externalpayrollres u lts bac k into W orkd ay H C M , provid ing a c omprehens ive view of payroll

d ata ac ros s the workforc e
 D efine u pto 7 5 d is tinc tearnings and d ed u c tions thatc an be brou ghtbac kinto W orkd ay

 Inc lu d es W orkd ay H u man C apitalM anagement(H C M )featu res thats u pportd ata mod els req u ired
by externalpayrolls ys tems

 W eb s ervic es id entify and trans feronly the W orkd ay H C M events thataffec tpayroll
 Res tric tthe amou ntofd atatrans ferred to the c hanges thatoc c u rwithin atime inc rementforas pec ific

employee pay grou p
 Formatand valid ate thatd ata c onforms to the payrolls ys tem requ irements
 Ru n a payrolld ata au d itto s ee exac tly whatd ata was c aptu red , s elec ted , and s entto payroll
 View third -party pays lips natively in the W orkd ay mobile applic ation
 Importd atainto W orkd ayH C M from third -partypayrolls ys tems foranalys is to s u pportmore effec tive

d ec is ion makingarou nd :
 Improvingc as hforec as ting
 C omparingac tu alto bu d get
 O ptimizingpay ranges
 M anagingallowanc es and overtime polic ies
 B etteru nd ers tand ingofthe tru e c os toflabor

 B lend s native W orkd ay P ayrolland third -party payrollres u lts into a s ingle d ata s ou rc e foreas ier,
more in-d epthreportingon payrollc os ts
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Payroll Effective Change Interface (PECI)
P E C Ienables c u s tomers to extrac tallW orkd ay events with effec tive d ates in the s eq u enc e in whic h the
events oc c u rred in W orkd ay, improvingd ataintegrity d u e to no los ttrans ac tions . This s implifies integrations
to ERP s and other s ys tems thatleverage effec tive d ate rec ord s , red u c ing implementation c os ts and
ens u ringd ata integrity.

Event Driven Integrations for Third-Party Payroll
 H ire

 S etu p the H ire B u s ines s P roc es s to s end new hires to you rthird -party payrollprovid erin real
time.

 Ifthere are any errors with the information entered , payrollad mins willgetimmed iate feed bac k
atthe workerlevel

Payroll Reconciliation
 C onfigu re, c ollaborate, and rec onc ile workerpayrollrelated information between W orkd ay and you r

third -party payrolls ys tem .

Payroll Integration Processing Errors in Workday
 P rovid e a s eamles s experienc e by allowing c u s tomers to view payrollintegration proc es s ing errors

generated by the third -party payrolls ys tem in W orkd ay

Worker Effective Change Interface (WECI)
 W E C Iprovid es c u s tomers with a prepac kaged c onnec torforworkerd ata with an effec tive d ate for

c hanges to worker d ata s u c h as : hire, promotion, trans fers , terminations , etc . This c onnec tor
s u pports workerd ata c hanges related to c orrec tion, res c ind s , ind irec t, retroac tive, orfu tu re d ated
trans ac tions .

Workday Time Tracking
W orkd ay lead s enterpris e applic ation innovation withits c ons u mer-d riven time and attend anc e applic ation,
W orkd ay Time Trac king. S imply u nified , this c lou d applic ation works s eamles s ly with W orkd ay H u man
C apitalM anagement(H C M ), S c hed u ling, P ayroll, and P rojec ts to provid e organizations a s implified u s er
experienc e ac c es s ible via the Internetand mobile d evic es .

W orkd ay Time Trac king is d es igned with a powerfu lc alc u lation engine and ru les framework to provid e
flexibility, c onfigu rability and c ontrolforyou rentire workforc e, anytime, anywhere. O rganizations are now
able to red u c e laborc os ts , minimize c omplianc e ris ks , and inc reas e workerprod u c tivity.
W ithW orkd ay Time Trac king, you c an:

 Deliver a Consumer Driven Experience: Unlike trad itionaltime and attend anc e applic ations , this
people-c entric s olu tion is d es igned forend u s erc ons u mption to inc reas e u s erentry and ad option,
notju s tforbac k-offic e fu nc tionality. W ithgreaterengagementand ad option, W orkd ay Time Trac king
willhelpd rive workforc e prod u c tivity by eliminating time c ons u ming tas ks , eliminating payrollerrors
and engagingu s ers throu ghs elf-s ervic e.

 Streamline Workforce Management: M anagers c an now qu ic kly view and approve time entry
req u es ts as wellas id entify and res olve is s u es withminimalefforts . W orkd ay Time Trac king’ s robu s t
c alc u lation engine d elivers real-time information s u c h as overtime hou rs before payrollis ru n for
eas ierand more nimble management. W orkd ay eliminates the need formanu alad ju s tments eac h
pay period .

 Provide Insights to Control Costs: The u nific ation ofW orkd ay Time Trac kingwithW orkd ay H C M ,
P ayroll, and P rojec ts provid es a s ingle u s erexperienc e, a s ingle platform , and a s ingle s ou rc e for
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d ataforworkforc e intelligenc e. H avingau nified and tru lyintegrated s ys tem allows c u s tomers to have
real-time vis ibility into ac tu allabor and projec tc os ts , ac tionable ins ight, the power of real-time
reporting and alltheir relevant information at their fingertips to ac t atthe point of d ec is ion.
C ons olid ated Time and S c hed u ling H u b c ontains d aily operationaland period -bas ed analytic s and
tas ks forTime Trac king, A bs enc e M anagementand S c hed u lingand provid es d aily operationald ata,
operationald ata, s u c has late c hec k-ins ormis s ed breaks .

W ithW orkd ay Time Trac king, organizations c an leverage key c apabilities s u c has :
Time Entry

 P rovid e mu ltiple time entry method s withflexible formats , s u c has time entry in c alend arview
 C onfigu rable time entry (in/ou t, u nits , req u ired /optionalW orktags ) inc lu d ing time off (u nified with

W orkd ay A bs enc e M anagement), time entry by projec trole,
 S u pportforretroac tive time entryas wellas projec ttime entry(alloc atingtime agains tpre-c onfigu red

projec ts as wellas s etd efau ltprojec ts s earc hprompts )
 C u s tom W orktags to trac kad d itionald etails related to workers ’ time trac king
 A bility to c orrec ttime-offafteru s ing“entertime”tas k
 W eb s ervic e to importc loc k-in/ou tand ad d time bloc ks
 A ttac hd oc u ments to time bloc ks
 Ed ittime c loc kevents
 M as s s u bmitby ad minis tratorormanagers
 M u lti-week(pay period )s u bmitby employees
 A bility to res tric tfu tu re time entry by projec tc od e, tas kortime entry c od e
 A bility to requ ire c omments on time entry c hanges forc u rrentand /orpas td ays
 H ighvolu me time entry
 C onfigu re whic htypes ofhou rs to inc lu d e in d aily totals
 S c hed u le d is tribu tions fortime entry and approvalremind ernotific ations
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Mobile and Web Time Clock
 C hec kin and ou ton mobile d evic es and on the web (fors hifts , breaks , meals , etc . )
 Employee-ac tivated c hec k-ou tremind ers
 S ee employee time s u mmary u s ingmobile d evic e
 S tamps d ate and time
 Res tric tc hec kin /c hec kou ttas ks to a range ofIP ad d res s es
 M as s Time Entryto enable ad minis trators ormanagers to entertime formu ltiple workers atthe s ame

time
 Trac ktime c loc kevents d own to the s ec ond
 Geofenc ingenables workers to c hec kin and c hec kou tofworkfrom theirmobile d evic es when they

are within a d efined proximity to the job s ite
 M ealand breakc hec k-in valid ations
 End ofs hifttime attes tations
 S ys tem-generated mealbloc ks
 W orkd ay A s s is tantforTime Trac king

Time Approvals
 Flexible manager/s u pervis orapprovals
 M obile and W orkflow approvals
 A pprovals in N atu ralW orks pac es
 M as s approvals
 M u lti-week(pay-period )approvals
 C ertify Effort(ac knowled ge c ertifyingtext)
 Exc eption management(mis s ed /u n-entered time, exc es s ive overtime, etc . )
 C onfigu rable alerts bas ed on c ond itionalru les
 Time anomalies id entified forqu ic kreview ofreported time is s u es d erived from mac hine learning
 O verrid e rate d u ringtime entry to give managers c ontroloverpay rates fors pec ific jobs
 A pprovalformu ltiple jobs c an be rou ted s eparately to managers
 A llow otherworkers to d elegate time entry
 Review and approve time forworkers withmu ltiple pos itions
 Review and approve time forprojec tmanagers
 A bility to s eparate rou tingapprovals foreac hprojec tthathas time entered agains tit
 P re-approvalofovertime

Real-Time Calculation
 Enterpris e-grad e c alc u lation engine: C ons ec u tive D ay, H olid ay Time B loc k C reate, M inimu m D aily

H ou rs , M inimu m Res t, M inimu m W eeklyH ou rs , O verrid e Rate C alc u lation, S c hed u le D eviation, S hift
D ifferential, S tand ard O vertime, Time B loc kC ond itional, Time B loc kC reate

 Real-time c alc u lations before payrollru n (overtime, d ou ble-time hou rs , etc . )
 Time-bas ed c alc u lations (bas ed on employee’ s s hiftratherthan d efined workd ays )
 C onfigu rable time c alc u lation framework
 S u pportforweekly/bi-weekly/d aily/c ons ec u tive d ays overtime, holid ays , s hiftd ifferential
 A s s ign an overrid e rate to a time bloc kbas ed on c ombination ofW orktags
 D efine monthly overtime (overX hou rs in a month, overs c hed u led hou rs fora month, monthly limits

forweekly overtime)
 C onfigu rable rou nd ingforyou rin-and -ou tc loc kevents
 A d vanc ed s hiftfu nc tionality (begin/end /majority)

Country-specific Functionality
 S u pportforC anad a s tatu tory holid ays (works only in c onju nc tion withW orkd ay P ayrollforC anad a)
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Integrations
 A P Is enable time c loc kinbou nd integration to importc loc k-in/ou ts
 Importtime bloc ks –web s ervic e to ad d , ed itand d elete time bloc ks
 P u blic web s ervic e to integrate withexternals c hed u lingvend ors and u s e them in c alc u lations ,

valid ations , and reporting
 Unified withW orkd ay H u man C apitalM anagement, inc lu d ingA bs enc e M anagement
 S eamles s ly feed s ad vanc ed projec tc os tingand projec tbillingfu nc tionality foryou rbillable s ervic es

organizations
 Unified withW orkd ay P ayroll
 Integrated withC lou d C onnec tforThird -P arty P ayroll
 Exportc alc u lated time bloc ks –web s ervic e to s end time bloc ks from W orkd ay Time Trac kingto a

third -party s c hed u lingorpayrollvend or

Workday Scheduling

W orkd ay S c hed u ling is an intelligent, A I-bas ed , worker-firs ts c hed u ling s olu tion thatgenerates optimized
s c hed u les by matc hing c u s tomer provid ed labor d emand with s kills -bas ed worker qu alific ations , worker
availability, workerpreferenc es , and bu s ines s and regu latory ru les to au tomatic ally optimize s hiftand s hift
as s ignments forbothworkers and the organization s o the rightworkers are d oingthe rightworkatthe right
time in the rightplac e.

Frontline managers , operations lead s , and s c hed u lers c an d ynamic ally and flexibly manage s c hed u les for
theirteams bas ed on c hanging bu s ines s need s week overweek and c an meas u re theirs c hed u les with
W orkd ay's u niqu e S c hed u ling S c ore. Valid ations alerts c hed u lers to potentialregu latory or c onfigu rable
polic y violations . W orkd ay's Time & S c hed u ling H u b provid es a c ohes ive and u nified frontline manager
experienc e ac ros s W orkd ay Time Trac king, A bs enc e M anagement, and S c hed u ling with d elivered c ard s
and analytic s , s u c has team attend anc e and s c hed u led vs . ac tu alhou rs and c os t, whic hprovid e immed iate,
real-time information.

W ithW orkd ay S c hed u lingorganizations withs hift-bas ed , hou rly, and frontline workerpopu lations c an:
 Automate schedule generation ac ros s loc ations c ons id ering d ozens of bu s ines s and polic y

parameters , d eepworkerpreferenc es and u nplanned c hanges .
 Engage and connect with workers for preferenc e management, s hift s wapping, training

opportu nities and more.
 Empower managers to ac c ommod ate workerpreferenc es , optimize s c hed u les and workers to meet

d emand .
The benefits ofW orkd ay S c hed u lingand W orkd ay L aborO ptimization inc lu d e:

Control Labor Costs
Ru naway laborc os ts and c ontinu ou s tu rnoverand hiringc os ts are d ec reas ed oreliminated when you have
d ynamic labord emand s u pported by hou rly s hiftworkers . W orkd ay S c hed u ling gives s c hed u lers , frontline
managers and operations lead s the powerofA Itec hnologyto qu ic klygenerate s c hed u les thatbalanc e labor
c os ts with prec is ion, ens u ring optimals hiftc overage with little was te. O rganizations have the flexibility to
c onfigu re d eepbu s ines s parameters and workerpreferenc es fors c hed u le inpu t.

Attract and Retain High-quality Workers
W hen organizations c an provid e theirworkers with c ontroland inpu tinto theirwork lives , retention and
prod u c tivity s oar. W orkd ay provid es a frontline workerexperienc e via a mobile appand natu ralworks pac es
thatenables them to s elec ttheirpreferred hou rs and loc ations , c hec kin and ou t, view theirs c hed u les and



155

pos ts hifts on the open s hiftboard ors ign u pformore hou rs , c hec ktheirpay and benefits d etails , and eas ily
c ommu nic ate withtheirmanagers .

Maintain Compliance Across Locations
Enjoy the agility of d eploying workers ac ros s loc ations while eas ily c omplying with labor laws ac ros s
loc ations –inc lu d ing mealru les , res tperiod s between s hifts , res tperiod s in a week, and d aily/weekly O T
ru les .

Achieve Operational Goals with the Right Coverage of People and Skills
S c hed u le workers with the rights kills into the rights hifts , bas ed on d emand and need ed s kills , and
u nd ers tand s kills gaps for workforc e training and hiring. Give you r workers opportu nities to u ps killwith
s u gges ted learning.

Key Capabilities

Automated, AI-Driven Schedule Generation
Workday Scheduling is an intelligents c hed u ling s olu tion thatau tomatic ally generates s c hed u les and
as s igns workers to s hifts bas ed on workeravailability, preferenc es , and q u alific ations . A lone, the s olu tion is
id ealfororganizations withhou rly workers in s tatic s hifts c hed u les .

 P rovid es fu nd amentaltools to c reate and manage s c hed u les
 A u tomatic ally generates s c hed u les bas ed on prior period s c hed u les and pre-d efined templates .

A u tomation is geared toward s c hed u les thatare s tatic orc ons is tentin natu re and d on’ tflu c tu ate
greatly weekto week

 A s s igns s hifts by taking into ac c ou ntavailability, preferenc es , and regu latory ru les bu td oes n’ t
au tomatic ally ad ju s tthe s tru c tu re ofthe s hifts thems elves

 P rovid es tools to allow managers or s c hed u ling ad minis trators to manage/ad ju s t/ed its c hed u les
s eamles s ly

 P rovid es tools forworkers to s etavailability and preferenc es
 P rovid es tools forworkers to open, c overand s waps hifts
 P rovid es vis ibility into gaps in c overage and u nas s igned s hifts
 S c hed u le s c ore and rec ommend ed workers are limited to workerpreferenc es and availability

Workday Labor Optimization is an ad d -on prod u c tto W orkd ay S c hed u lingthatharnes s es A Ito generate
optimized s c hed u les bas ed on flu c tu ating laborneed s . C ombined with W orkd ay S c hed u ling, the s olu tion
balanc es goals with workeravailability, preferenc es , and s kills to generate optimized s hifts c hed u les . The
s olu tion is id ealfororganizations withlarge, d ynamic hou rly workforc es .

 P rovid es tools to manage hou rly, 30 -minu te and 15-minu te labord emand d ata by organization and
s c hed u le tag(i. e. , role, loc ation, d epartment, bu s ines s u nit, etc . ).

 S ophis tic ated and proprietary A I engine to generate s c hed u les thatare c los ely aligned to labor
d emand . The engine d oes n’ tju s tas s ign workers to exis tings c hed u le s tru c tu res , itac tu allygenerates
the entire s tru c tu re ofthe s c hed u le by d etermining exac tly how many s hifts are req u ired and when
thos e s hifts s hou ld begin/end bas ed on labor d emand . The s ys tem takes into ac c ou ntworker
qu alific ations , preferenc es , and availability s o thatthe s c hed u le blend s both the labord emand and
the workerd ata forhighly optimized s hifttimes , d u rations and q u antities .

 S c hed u le s c ore and rec ommend ed workers expand ed to inc lu d e c os tminimization (inc lu d ing
overtime)and c overage c ompared to labord emand .

Worker Preferences
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W orkd ay S c hed u ling allows workers to s pec ify and c hange their availability as need ed , inc lu d ing their
available d ays ofweekand times ofd ay. W orkers c an als o ind ic ate u navailable worktimes throu ghtime off
req u es ts fors pec ific d ates . In ad d ition to c aptu ringworkeravailability and workerq u alific ations forthe type
ofworka workerc an be s c hed u led for, W orkd ay S c hed u lingals o allows forworkers to ind ic ate preferenc es
forthe nu mberofhou rs they preferto workin a weekas wellas whattype ofworkthey preferto d o.

M anagers and s c hed u lers c an ind ic ate atthe pointof s c hed u le generation how thes e d ifferentworker
preferenc es s hou ld be weighed agains tone anotheras wellas otherbu s ines s req u irements and objec tives
s u c h as laborc os t, s c hed u le c ons is tenc y, etc . when optimizing the labors c hed u le fortheirorganization.
W orkd ay's engine d oes n'tju s tfind the bes tworkerfitforany given s hift, itinc orporates availability and
preferenc es when generating the times and d u rations of s hifts , s imu ltaneou s ly balanc ing bu s ines s
objec tives and workerpreferenc es to improve q u ality ofthe s c hed u le.

Schedule Optimization Scoring
The proprietary S c hed u le O ptimization S c ore is a powerfu land u niq u e KP Ithatenables managers and
analys ts to evalu ate s c hed u les withaqu antitative meas u re to improve operationaleffic ienc yand prod u c tivity
overtime, and to inform otherworkforc e initiatives s u c h as c ros s training thatc ou ld improve s c hed u ling
c apabilities . The S c hed u le S c ore repres ents the overallqu ality of the s c hed u le, provid ing a perc entage
s c ore (0 % -10 0 %)foreac hofthe followingd imens ions , repres entingthe qu ality ofthe s c hed u le s pec ific ally
forthatd imens ion:

 L aborc os tminimization
 C overage
 C ons is tenc y
 W orkers ’ preferred weekly hou rs
 W orkers ’ preferred s c hed u le tags

Open Shift Board and Swapping
The O pen S hiftB oard experienc e gives workers the flexibility to plac e theiras s igned s hifts on the O pen
S hiftB oard , atwhic h pointotherqu alified employees c an view the open s hifts and req u es tto c overthem .
M anagers c an plac e u nas s igned s hifts d irec tly on the O pen S hiftB oard as wellfor workers to c over.
Q u alified workers c an req u es tto c overs hifts ac ros s organizationaland even loc ation bou nd aries d epend ing
on bu s ines s req u irements , enablingthem to s ign u pforad d itionalhou rs . W orkers c an als o req u es tto d irec tly
s waps hifts withanotherworker.

O rganizations c an c onfigu re whethermanager/s c hed u lerreview and approvalis need ed forworkers to both
open and c overs hifts . B u s ines s ru les and valid ations are s u rfac ed to managers d u ringthe approvalproc es s
to ind ic ate ifa workeropening orc overing a s hiftwillviolate c onfigu red bu s ines s ru les , inc lu d ing bu s ines s
ru les arou nd the maximu m nu mberofhou rs a workeris allowed to workin a s ingle s hiftorweek.

Unified Workforce Management
W orkd ay provid es a u nified W orkforc e O ptimization s olu tion foc u s ed on workerand managerexperienc e
(mobile, d rag/d rop c alend ar), interac tion between S c hed u ling, A bs enc e and Time Trac king (Time &
S c hed u lingH u b, c hec k-in experienc e), s hared c onfigu ration (organizations , regu latoryru les , meals /breaks ),
and red u c ingc os tly integrations (workerd ata and workerorgs /loc ations ).

Workday Cloud Connect for Benefits
C lou d C onnec tforB enefits provid es a c atalog ofprebu iltintegrations to more than 30 0 benefits provid ers ,
givinghu man res ou rc e organizations the ability to evalu ate, s elec tand offerthe mos tappropriate plans for
theirworkforc e. W orkd ay works c los ely with partners to u nd ers tand c u rrentand antic ipated req u irements .
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O rganizations c an red u c e the amou ntof time, c os tand c omplexity thatwou ld ord inarily be expec ted to
c reate and maintain the appropriate integrations to ind ivid u albenefits provid ers .

W ithC lou d C onnec tforB enefits , you c an:
 S elec tfrom a wid e c atalogofprovid ers ac ros s allbenefittypes

 M ed ic al, D entaland Vis ion
 Flexible S pend ingA c c ou nts
 RetirementS avings P lans
 L ife Ins u ranc e and A D & D
 H ealthS avings A c c ou nts
 C O B RA A d minis trators

 S implify the integration proc es s to popu larbenefits provid ers
 Rely on W orkd ay to maintain workingc onnec tions to inc lu d ed provid ers
 Red eploy IT to foc u s on more s trategic ac tivities ratherthan bu ild ingbenefits integrations

Automatic Updates
A s employees make benefitc hanges , eac h benefitprovid erneed s to be u pd ated . W ith C lou d C onnec tfor
B enefits , maintainingand propagatingthes e c hanges to benefits provid ers is greatly s implified . You c an:

 S c hed u le u pd ates and /ormake ad hoc u pd ates as need ed .
 Enc ryptthe d atas entto benefits provid ers vias ec u re FTP ; s ec u rityis neverc ompromis ed bymanu al

proc es s es .
 S u pportallapplic able ind u s try s tand ard s and protoc ols , inc lu d ing the H IP A A vers ion of the A N S I

X12 8 34 s tand ard and proprietary formats .

B u iltas a partof W orkd ay H C M , C lou d C onnec tfor B enefits u s es the s ame worker d ata— worker
information, benefits d ata, benefits plans , and provid er information— to s treamline the proc es s of
ad minis teringbenefits plans .

Workday Recruiting
W orkd ay Rec ru iting is d es igned to help rec ru iting lead ers bec ome talentad vis ors by bu ild ing hiring
proc es s es thatare more agile, more intelligentand u ltimately more hu man. S eamles s ly u nified with C ore
H C M , W orkd ay Rec ru itingallows you to manage the entire talentlifec yc le from initialworkforc e planning, to
s ou rc ing, s c reening, interviewing, hiring, onboard ing, throu gh performanc e and s u c c es s ion planning.
D es igned to be an end -to-end talentac q u is ition applic ation, W orkd ay Rec ru iting aims to make rec ru iting
s impler, fas terand s marter.

Rec ru itingteams are bu s ierthan everand s imple navigation and a pers onalized works pac e are req u ired to
empowerrec ru iters as they workac ros s mu ltiple job requ is itions . The Rec ru iterH u b is a c entralplac e for
rec ru iters to s tarttheird ay enabling them to gain vis ibility into theirc and id ate pipeline, view tas ks awaiting
theirac tion and ac c es s rec ru itingfrom anywhere within W orkd ay. W orkd ayRec ru itinginc lu d es the following
s olu tions :

 Candidate Experience, Sourcing and CRM: Firs timpres s ions matter. Give you r c and id ates a
pers onalized and engagingexperienc e d u ringevery s tepofthe hiringproc es s .

 Recruiter Experience and Efficiency: Rec ru iters have an intu itive and eas y to u s e workflow and
the ability to pers onalize theirworks pac e, empoweringthem to workthe way they want.

 Data-Driven Hiring: H ave the tools nec es s ary to make d ata d riven hiringd ec is ions thathelpyou be
a talentad vis orthats u pports organizationalgoals .

 Hiring Team Collaboration: Rec ru itingis a team s portand withW orkd ay Rec ru iting, rec ru iters and
hiringteams c an worktogethers eamles s ly to hire toptalent.



158

 High-Volume Hiring: W orkd ay Rec ru iting helps organizations q u ic kly and effec tively manage high
volu mes ofc and id ates ats c ale.

Candidate Experience
W orkd ay Rec ru itingwas bu iltwithc ons u mergrad e experienc es in mind — makingiteas y fora c and id ate to
s earc h and apply to jobs — regard les s of the d evic e they’ re u s ing. Us ing mac hine learning and W orkd ay
S kills C lou d , W orkd ay Rec ru itingwillpars e c and id ates 'res u mes and provid e s u gges ted s kills they c an ad d
to theirres u me. B u ild ing on this fou nd ation, ou rs olu tion willthen provid e s u gges ted jobs forc and id ates
bas ed on their s kills , experienc e and previou s applic ations . This helps provid e a pers onalized , c u rated
experienc e for c and id ates . Embed d ed vid eo provid es a ric h and engaging experienc e. C and id ates c an
c hec k the s tatu s of applic ations , c reate job alerts , view s imilarjobs , and s elec tfrom available interview
times — alld es igned to provid e an engagingexperienc e forc and id ates .
C u s tomize you rexternalc areerpages , c reate engaging brand ed c ommu nic ation and leverage vid eos on
job pos tings to provid e c and id ates an experienc e thatreflec ts you rorganization’ s brand . W orkd ayRec ru iting
makes iteas y to s ou rc e top talent. “Introd u c e You rs elf”enables c and id ates to qu ic kly leave theirc ontac t
information and res u me to be ad d ed to talentc ommu nities and rec eive u pd ates on new roles . Rec ru iters
c an eas ily tag c and id ates and bu ild talentpools to nu rtu re. S oc ials ou rc ing is embed d ed throu ghou t
W orkd ay Rec ru iting, makingiteas y to tapinto employees ’ and c and id ates ’ extend ed networks forqu alified
referrals and pas s ive c and id ates . O u rL inked In Rec ru iterS ys tem C onnec tintegration provid es a s eamles s
experienc e forrec ru iters , allowing them to qu ic kly ac c es s c and id ate d ata whetherin W orkd ay Rec ru iteror
L inked In.

 B u ild you rbrand and attrac tthe rightc and id ates withimmers ive c areers ites
 H ighlightyou rorganizationalc u ltu re to c and id ates by leveragingvid eos on pos tings
 P rovid e s u gges ted s kills and jobs opportu nities to c and id ates u s ingmac hine learning
 Give c and id ates a c entralworks pac e forviewing applic ations s tatu s es , s ign u p forjob alerts and

s elec tinterview times withC and id ate H ome
 C reate talentc ommu nities by allowing c and id ates to qu ic kly s u bmittheir res u me with Introd u c e

You rs elf
 B u ild robu s ttalentpools thatare eas ily s earc hable withc and id ate tagging
 S treamline s oc ials ou rc ingefforts withou rL inked In Rec ru iterS ys tem C onnec tintegration

Workday Candidate Engagement
W orkd ay C and id ate Engagementis a new prod u c tthatextend s W orkd ay Rec ru iting and enables Talent
A c q u is ition (TA ) teams to fos ter a healthy and q u ality talentpipeline by c onnec ting to and nu rtu ring
pros pec ts and c and id ates throu ghpers onalized experienc es .

B ec au s e W orkd ayC and id ate Engagementwas bu iltin c los e c ollaboration withthe Rec ru itingP rod u c tteam ,
bothprod u c ts au tomatic ally worktogetherto make s ou rc ingthrou ghhiringeas ierforyou rteams . B y u s ing
C and id ate EngagementwithW orkd ayRec ru iting, you c an s treamline workflow byprovid ingas ingle platform
formanagingc and id ate engagementand rec ru itingprograms .

B ettertogether, thes e two offerings enable TalentA c q u is ition teams to c apitalize on W orkd ay Rec ru iting’ s
mac hine learning and s kills c lou d c apabilities throu ghou tthe talentlifec yc le, as wellas enabling a holis tic
view ac ros s W orkforc e P lanning, Rec ru iting and Talent M anagement. This provid es a u niqu e and
d ifferentiated opportu nity forlead ers to s trategic ally manage theirend -to-end TA programs allfrom within
W orkd ay. The c ore featu res ofthis prod u c tinc lu d e:

 C reate and s c hed u le au tomated rec ru itingc ampaigns
 B u ild and d es ign tailored land ingpages aimed attargetings pec ific talentgrou ps
 Trac kand improve engagementperformanc e withreal-time analytic s



159

 S treamline workflow

W orkd ay C and id ate Engagementis an ad d -on prod u c tto W orkd ay Rec ru iting. C u s tomers mu s thave
W orkd ay Rec ru itingto leverage W orkd ay C and id ate Engagement.

Workday Messaging
W orkd ay M es s aging is a new prod u c tthatwillallow Rec ru iting teams to engage with c and id ates and
pros pec ts via S M S mes s aging. This willprovid e TalentA c q u is itions teams anotherc hannelto engage with
talentas partof their s ou rc ing efforts and eliminates the need for organizations to leverage third -party
mes s agingtools .

 C reate and s end ad -hoc S M S mes s ages
 Invite c and id ates to apply to job openings via S M S
 C u s tomize when in the rec ru itingproc es s to S M S mes s ages u s ingou rbu s ines s proc es s framework
 S end interview remind er mes s ages to c and id ates to ens u re they are prepared for u pc oming

interviews

W orkd ay M es s aging is an ad d -on prod u c tthatwillinitially be available to Rec ru iting c u s tomers . W e will
extend W orkd ay M es s agingfu nc tionality beyond Rec ru itingas we ad d more u s e c as es ac ros s the W orkd ay
platform .

Recruiter Experience & Efficiency
The Rec ru iting H u b provid es a c entralized view ofrec ru iting ac tion items , ou ts tand ing tas ks , vis ibility into
the c and id ate pipeline, and the ability to pers onalize the works pac e empoweringrec ru iters to workthe way
theywantto work. W ithin the Rec ru itingH u b rec ru iters c an ac c es s the Job Req u is ition W orks pac e provid ing
a s ingle s pac e to manage alljob req u is itions . Rec ru iting is notalways a linear proc es s and W orkd ay
Rec ru itingrec ognizes that.

 C entrally manage and c u s tomize you rworks pac e to foc u s on priority tas ks withthe Rec ru iterH u b
 M anage and d is pos ition c and id ates on open roles withthe Job Requ is ition W orks pac e
 S treamline the s c reening proc es s and q u ic kly id entify talentwith s trong s kills -fitwith ou rM L -d riven

C and id ate S kills M atc h
 M ove topc and id ates throu ghthe fu nnelqu ic kly by exec u tingkey tas ks atthe s ame time withparallel

rec ru itings tages
 Gain ins ights into allawaitingtas ks fora c and id ate withthe c onfigu rable c and id ate profile
 S u pportequ itable hiring with M as ked C and id ate S c reening to red u c e bias d u ring the s c reening

proc es s

Data-Driven Hiring
W orkd ayRec ru itingbrings togetherhead c ou ntplanning, job req u is ition, d ivers ity, and pipeline management
analytic s to provid e the hiring team c omplete ins ights into internaland externalhiring pools . Emailand
mes s age analytic s helprec ru iters gau ge the effec tivenes s ofc and id ate ou treac hto attrac tthe bes ttalent.

 Trac kkey hiringmetric s s u c has time to filland offerac c eptanc e u s ingreports
 C ompare you rperformanc e withyou rpeers u s ingbenc hmarkd ata
 Ens u re you are c ontinu ou s ly improving you r c and id ate ou treac h and s ou rc ing throu gh emailand

d ropoffanalytic s
 Gain ins ightinto the makeu pofyou rc and id ate pipeline withD EIanalytic s

Hiring Team Collaboration
W orkd ay Rec ru iting boos ts c ollaboration and enc ou rages trans parenc y ac ros s the entire hiring team .
Interview teams c an eas ily s u bmitc and id ate feed bac k via S lac k, letting them operate in their natu ral
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works pac e. H iring managers c an qu ic kly open new requ is itions throu gh a s implified one-page experienc e.
W ithou rc alend arintegrations (O u tlookand Google)and s c hed u lingfu nc tionality, rec ru iters c an qu ic kly s ee
when interviewers are available, s o they c an eas ily s c hed u le and res c hed u le interviews while keeping all
s takehold ers u pd ated . In ad d ition, W orkd ay Rec ru itingwas d es igned formobile from the s tartto bringmore
flexibility, s peed , and c ollaboration to the entire hiring team , empowering ind ivid u als to ac tfrom the
environmentthey c hoos e.

 A llow hiringteams to workin theirnatu ralworks pac e and eas ilys u bmitc and id ate feed bac kviaS lac k
 M ake you rhiringmanagers more s elf-s u ffic ientand kic koffthe hiringproc es s q u ic kly withs implified

job req u is itions
 Q u ic kly find in-progres s req u is itions throu ghthe W orkd ay A s s is tant, S lac kand M ic ros oftTeam
 Improve team c ommu nic ation between hiring managers , s ou rc es and rec ru iters with C ollaborative

N otes on Job Requ is itions
 C oord inate interviews q u ic kly withthe hiringteam withintegrations to O u tlookand Google C alend ar

and rec ommend ed interview s c hed u les

High-Volume Hiring
W orkd ay Rec ru itinghelps organizations manage highvolu mes ofc and id ates . Evergreen req u is itions allow
talentac q u is ition teams to c ontinu ou s ly s ou rc e and hire the talentyou need the mos t. C and id ate mas s
ac tions allow rec ru iters to d is pos ition c and id ates in bu lk, ens u ringc and id ates move s eamles s ly throu ghthe
fu nnel.

 L everage c ons olid ated tas ks to effic iently proc es s offers in bu lkto s u pports eas onaland peakhiring
period s .

 Unify d is pos ition and move c and id ates allatonc e withM as s A c tions
 O perate ats c ale by u s ingW orkbooks to proc es s offers and employee agreements en mas s e
 Q u ic kly regenerate offers to ac c ommod ate c hanges d u ringthe offerproc es s
 C ontinu ally s ou rc e and hire the talentyou need mos twithevergreen req u is itions
 A u tomate rec ru iterworkflows to hire fas teru s ingou rbu s ines s proc es s framework

W orking together, W orkd ay Rec ru iting and W orkd ay H C M s treamline the talentac q u is ition proc es s . W ith
vis ibility into the entire talentlifec yc le, you c an ac c es s allthe d ata you need in one plac e and make the right
c hoic es foryou rorganization fas ter.

C u rrent applic ant trac king s ys tems (A TS ) are rigid , s iloed , hard to u s e, and d es igned primarily for
c omplianc e. H is toric ally, thes e tec hnologies have nothelped organizations c ollaboratively manage the
rec ru iting proc es s from s tartto finis h. A s a res u lt, managers often u s e s pread s heets orthird -party point
s olu tions to overc ome thes e s ys tems ’ s hortc omings . W ithW orkd ay Rec ru iting, hiringmanagers c an partner
with the rec ru itmentteam to s ou rc e, hire, and onboard the very bes tand mos td ivers e talentfor their
organizations u s inga s ingle s ys tem .
Finally, W orkd ay’ s partnerec os ys tem provid es a s u periorexperienc e forou rc u s tomers by c reatinga broad
network of partners hips with innovative c ompanies thatc omplementand enhanc e W orkd ay Rec ru iting.
Thes e partners inc lu d e as s es s ments , bac kgrou nd /referenc e c hec ks , C RM , eS ignatu res , rec ru itment
marketing, job pos ting, mobile rec ru itment, s ou rc ing, and vid eo interview provid ers .
W orkd ay Rec ru itingis available to W orkd ay c u s tomers as an ad d -on applic ation, s old s eparately

Workday Messaging
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What is Workday Messaging2?
 Expands channels of communication for seamless employee engagement:

W orkd ay M es s agingenables H R and rec ru itinglead s to s eamles s ly c ommu nic ate, throu ghthe
popu larS M S mec hanis m forrapid notific ation. The firs tu s e c as e enables workers and c and id ates
to opt-in to rec eive rec ru itingmes s ages , inc lu d ing:
 Invite c and id ates to apply fora pos ition
 N otify c and id ates ofou ts tand ingtas ks
 Remind ers ofu pc omingevents (i. e. , interviews )

 Essential communication for front-line workers:
S M S c apabilities are an es s entialform ofc ommu nic ation formos torganizations , partic u larly when
itc omes to s u pportingfrontline workers . M any frontline workers d o nothave emailad d res s es or
c ompu ters available to them , makingnative mes s agingc apability s u pportingS M S a nec es s ity.

 Efficient form of mass communication:
W ithW orkd ay M es s aging, H R and rec ru itingad minis trators gain the ability to s end ad -hoc mas s
mes s ages and invite c and id ates to apply via S M S . Itwillals o inc lu d e the ability to s end tas k
notific ations via S M S and enable c and id ates and u s ers to opt-in and opt-ou tofS M S mes s ages ,
s implifyingad minis tration and engagementwithrec ru itingc ommu nic ation.

 A shared framework for rapid message-based communication:
W orkd ay M es s agingis an end -to-end mes s agingframeworkac ros s W orkd ay thatW orkd ay
applic ations willu ptake and u s e as a mes s agingplatform ac ros s H C M and Financ ialM anagement.
Initially, itwillbe relevantfornew and exis tingRec ru itingc u s tomers only, however, overtime
M es s agingwillextend to more W orkd ay u s e c as es .

W orkd ay M es s aging wills u pportU. S . u s ers in mas s c ommu nic ation and ad -hoc u s e c as es , s tarting with
thes e areas :

 Rec ru iting–A d -H oc S end M es s age
 Rec ru iting–Invite to A pply Template
 Rec ru iting–Tas kN otific ations forC u s tom B u s ines s P roc es s N otific ations
 Rec ru iting–Rec ru iters c an view mes s ages s entto c and id ates via A c tivity S tream , H is tory Timeline,

and C and id ate C ommu nic ations Report
 C and id ate O pt-In and O pt-O u tforS M S
 Us erO pt-In and O pt-O u tforS M S

2 W orkd ay M es s agingc u rrently has a targetGA timeline of20 22 . R2 in the fallof20 22 . Itis initially beingoffered to W orkd ay Rec ru iting
c u s tomers to s end rec ru iting-bas ed mes s ages to c and id ates bas ed in the U. S . only. W orkd ay M es s agingals o req u ires an IS A
(Innovation S ervic es A greement).
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Workday Messaging Solution Overview:
W e rely on a third party S M S provid er to be able to s end and rec eive mes s ages from any W orkd ay
applic ation. O u tbou nd mes s ages willbe firs tto lau nc h, followed by inbou nd (bid irec tional)c u rrentlyplanned
forreleas e in 20 23.

Workday Learning
C ons u mertec hnologies and expec tations have c hanged learning forever. W ith the proliferation of“how to”
vid eos , as wellas the N etflix-type experienc e ofs u rfac ingpers onalized c ontentrec ommend ations foru s ers ,
employees now expec ta d igital, tailored and real-time experienc e from theirlearnings olu tion. A tthe s ame
time, employees are s eeking ways to d evelop new s kills and grow within theirroles . Employees wantto
eas ily find and c ons u me relevantc ontent. B u tthey als o wantto s hare theirown knowled ge withtheirpeers .
L earning ad minis trators wantto leverage the lates tad vanc es in learning c ontentand tec hnology, bu tthe
trad itionallearningmanagements ys tems notonly limitthe u s e ofric hmed ia s u c has vid eo, bu tals o tend to
be inflexible in proc es s ad minis tration and c os tly fors torage and s treaming.

W orkd ay L earning d elivers an engaging ed u c ationalexperienc e thatempowers employees atevery s tage
oftheirc areer. C ombining the c apabilities ofan enterpris e-grad e learning s ys tem withmod ern on-d emand
c ontents haring and c u ration in one platform allows employees to gain new s kills and s hare knowled ge
anytime, anywhere. Unified withW orkd ayFinanc ialM anagementand H C M , W orkd ayL earningenables you
to manage learning programs and targetc ontentbas ed on any employee c harac teris tic and provid es
c omplete ins ightinto the effec tivenes s and valu e oflearningprograms and c ampaigns . Itelevates workplac e
learning from an opaqu e, d is c onnec ted and rigid experienc e to a c ons u mer-like environmentthatis real-
time, relevant, pers onalized , interac tive, and enc ou rages employees to engage in learninglike neverbefore.

M ore than 95 perc entofc hieflearning offic ers (C L O s )feelan u rgentneed to d emons trate the impac tand
valu e ofinves tments in training; however, les s than 5 perc entare c onfid entin theirabilityto d o s o3. W orkd ay
L earningnotonly provid es a s eamles s experienc e forthe end u s erbu td elivers c omplete vis ibility into what
workers are learning and valu ing, as wellas u nparalleled ins ightinto the RO Iof learning programs and
c ampaigns .

Us ing ric h s treaming vid eo, in ad d ition to d oc u ments , eL earning, web, orins tru c tor-led training, W orkd ay
provid es the abilityforemployees to benefitfrom ac omprehens ive blend ed learningexperienc e. O u rmobile-
firs td evelopmentphilos ophy means thatyou r employees c an learn on the go – c ons u ming c ontenton
mobile d evic es and from brows ers alike. A learnings olu tion thatprovid es aric hand c ollaborative experienc e
willnotonly d evelopyou remployees ’ knowled ge and s kills , bu tu ltimately d rive engagementand retention.

3 S ou rc e: “The S tate ofL earningM eas u rement”, B ers in by D eloitte, Ju ly 20 15
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W ithW orkd ay L earning, organizations c an s eamles s ly provid e:
 Engaging, Consumer-Grade Learning Experience: D rive engagement and ad option with a

c ons u mer-like, interac tive, enterpris e-grad e applic ation thatempowers a mobile workforc e to res kill
and u ps kill. P ers onalize enterpris e learning with intu itive c ontent c reation, c u ration,
rec ommend ations , and targeting.

 Learning Administration and Compliance Management: A d minis ter learning throu gh c ou rs e
c reation and maintenanc e, enrollment, wait-lis ting, vers ioning, grad ing, d u e d ates , c omplianc e
managementand ins tru c tortools . W orkd ay offers a variety ofad minis trative fu nc tionality to fac ilitate
enterpris e learning, inc lu d ing learning c ampaigns , blend ed and d igitalc ou rs es , and ins tru c tor-led
training.

 Analytics and Insights: Und ers tand the impac tof learning throu gh c omprehens ive ins ights and
analytic s .

Engaging, Consumer-Grade Learning Experience
Employees wantto learn bu tare often hind ered by rigid learning s ys tems thatare d iffic u ltorc onfu s ing to
ac c es s . W orkd ay L earningd elivers a c ons u mer-grad e experienc e thatmakes learningeas y to find and fu n
to c ons u me.

 B rows e learning c ontent from d ifferent lens es , inc lu d ing requ ired learning, pers onalized
rec ommend ations , preferenc es , rec ently ad d ed c ontent, c ontentbas ed on you rs kills to d evelop, or
c ontentviewed by people withs imilarattribu tes and interes ts

 B rows e learningby topic s ors kills
 A c c es s and s hare learningpaths orplaylis ts ofc ontentthatc an be c u rated by u s ers
 Ins tantly lau nc hc ontenton mobile d evic es ord es ktops
 S hare c ou rs es withc olleagu es
 Trac klearningtrans c ripts and progres s

In this new evolu tion oflearning, workers c an be learners and teac hers . A greatway to effic iently c aptu re
s u bjec tmatterexpertis e to s hare within you rorganization is throu ghvid eo. W orkd ay L earningenables peer
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learning, orthe s haring ofu s er-generated c ontentin a way thats c ales and allows the overs ight, approvals
and c ontrols you need .

 Upload and s hare c ontentto leverage the valu able expertis e within you rorganization
 C u rate learningplaylis ts (L earningP aths )forfu tu re c ons u mption
 Red u c e c ontentd evelopmentc os tand c yc le times
 M anage peer-generated c ontentapprovals throu ghc onfigu rable bu s ines s proc es s es
 M onitoreffec tivenes s ofpeer-generated c ontent
 Rec ognize ind ivid u als who c ontribu te topc ontent
 Take ad vantage ofbes tprac tic e gu id anc e and the C ontentC reators s eries prod u c ed by W orkd ay,

whic hhelps W orkd ay L earningc u s tomers ad opta peerlearnings trategy

Personalized and Modern Content
L earning is inc reas ingly importantto employees , as they are looking for learning and d evelopment
opportu nities to helpbu ild s kills forfu tu re roles . H owever, they wanta d ifferenttype oflearning –c ontent
thatis d elivered ju s tin time, is relevantand pers onal. Vid eo is a fou nd ationaltec hnology ford elivering the
learningthatemployees want. H owever, vid eo c an be expens ive, d iffic u ltto manage, and pas s ive. W orkd ay
L earning eliminates thes e c hallenges by optimizing the s ys tem formod ern vid eo c ontents o you c an u s e
vid eo as an inc reas ingly c entralpartofyou rlearnings trategy. W ithW orkd ay L earningyou willbe able to:

 C ons u me high-qu ality vid eo u pload from d es ktopormobile d evic e
 H ave you rvid eos au tomatic ally enc od ed to mu ltiple formats , and d elivered anywhere in the world
 S peed u pors low d own vid eo, trac kplaybac kand c ompletion
 Review au tomated vid eo trans c riptions , and s earc hin-vid eo
 Enjoy u nlimited med ia s torage and s treaming
 A d d c los ed c aptions fors imple mu ltilingu alac c es s
 Inc lu d e interac tions in vid eo – s u c h as q u izzes or c omments – to inc reas e c omprehens ion and

valid ate learning
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Learning Administration and Compliance Management
W orkd ay L earningprovid es amod ern, intu itive way to manage enterpris e learningprograms . From c u rating
c ontentand s etting u ples s ons and c ou rs es to d elivering rec ommend ations and trac king res u lts , W orkd ay
L earningis a s ingle go-to s ys tem forc reatinga c u ltu re oflearning.

 S ec u re c ontentfors pec ific grou ps , loc ations , orotherW orkd ay d ata
 Id entify c ou rs e parameters s u c h as valid d ates , ins tru c tors , grad ing requ irements , and waitlis t

managementru les
 C reate, manage, and trac ktargeted c ampaigns
 M anage c ou rs e d etails , c os ts , vers ions , topic s and offerings
 Ind ic ate allowed ins tru c tors and loc ations
 D eliverc ou rs e notific ations with . ic s file to d ownload to c alend ar
 M onitorprogres s throu ghad minis tratord as hboard s
 M as s enrolllarge popu lations into c ou rs es and les s ons
 TagL earningc ou rs es , les s ons , and programs withc onfigu rable s kills
 A c c es s rec ommend ed s kills from the S kills C lou d to tag c ontent(* when you optin to S kills C lou d

and s ign the Innovation S ervic es A greement)

W orkd ay L earning trac ks employee trans ac tions in c ou rs es — s u c h as enrollment, d u e d ates , initiation,
c ompletion, and expiration.

 A s s ign req u ired c ou rs es to employees throu ghtargeted c ampaigns orad minis tratorenrollment
 S implify c omplianc e initiatives with requ ired learning, progres s reporting, d u e d ates , expiration

period s , and au tomatic notific ations
 Trac kc ou rs e progres s and c ompletions
 Remind learners ofd u e d ates c omplete withproac tive notific ations
 S et expiration period s for c ontent that mu s t be re-taken at s pec ific intervals . S et au tomatic

notific ations to the learnerand others (i. e. managers , ad minis trators , etc . )to remind ofu pc omingor
pas t-d u e retraining.

 Reporton whic hemployees have c ompleted req u ired c ou rs es , alongwithc ompletion d ates

Learning Campaigns
W ith ac c es s to allthe d ata in W orkd ay, learning ad minis trators are empowered to c reate c ampaigns that
d eliverrelevantc ontentbas ed on workerc harac teris tic s orac tions . From ed u c atingemployees abou tanew
polic y or bu s ines s proc es s to introd u c ing new managers to lead ers hip tec hniqu es , d elivering relevant
trainingto the rightpeople atmoments thatmatteris eas y and ac c es s ible.

 C ontinu ou s , trigger-bas ed , orone-offc ampaigns
 Ric h-text, c u s tomizable c ampaign c ommu nic ations
 Eas y c ampaign targetingu s ingW orkd ay d ata in c u s tom reports orworkers earc h
 C ampaign notific ations throu ghemail, S M S , W orkd ay inbox
 P ers onalize mes s ages withW orkd ay d ata s u c has name, title, orloc ation
 S elec t“from”and “reply-to”field s
 A nalyze c ampaign res u lts inc lu d ingopen rates , enrollments , and non-res pons e

Blended and Digital Courses
W ithin W orkd ay L earning, ad minis trators c an rapid ly bu ild online, in-pers on orhybrid c ou rs es and vers ion
thos e c ou rs e offerings ford ifferentloc ations , roles , ord epartments . Vid eo, ins tru c tor-led training, d oc u ments
ors tand ard s -bas ed eL earning c an allbe u s ed as les s ons and c ombined to c reate a playlis torblend ed
c ou rs e thatoffers d ynamic relevantins tru c tion. A d minis trators c an trac kc ou rs e views and c ompletions to
s u pportc ertific ation and c omplianc e initiatives .



166

 D eliveronline, eL earning, webinar, and in-pers on c ou rs es
 Inc lu d e d oc u ments , vid eos , externallinks , and s u rveys in les s ons and c ou rs es
 S u pportforpac kaged c ontents u c has S C O RM , A IC C
 O ptionalenrollmentc an be rou ted throu ghflexible bu s ines s proc es s es forapprovals
 Trac kc ou rs e views , c ompletions , grad es , and res u lts
 Us e s u rveys , c omments , and ratings to meas u re c ou rs e effec tivenes s
 Enable workers , managers , and ad minis trators to trac k progres s of enrolled , req u ired , pas td u e,

c ompleted , and waitlis ted offerings

Instructor-Led Training
W orkd ay L earning allows forprograms featu ring ins tru c tor-led training (IL T), provid ing employees an eas y
way to review IL T offerings , enroll, and c ollaborate withc ohorts .

 Eas ily c reate IL T offerings , id entify approved loc ations and ins tru c tors , as s ign learning c red its , and
c onvertin-pers on trainingto vIL T (virtu alins tru c tor-led training)

 P rovid e s elf-s ervic e enrollmentwithoptionalapprovalworkflows
 S pec ify approved ins tru c tors
 P rovid e externalins tru c tors withac c es s to W orkd ay L earning
 A s s ign c red its to c ou rs es
 Grad e ac hievements
 C aptu re attend anc e and grad es formu ltiple ins tru c tors es s ions in a s ingle c ou rs e
 Vers ion c ou rs es forloc ations , times , etc .
 P rovid e ad minis trators and ins tru c tors vis ibility into enrollment, ros ter, and waitlis ts

Analytics and Insights
M eas u re learningvalu e and d emons trate the impac twithflexible d as hboard s and reports thatc ombine live
d ata from ac ros s W orkd ay. N ative analytic s enable you to id entify gaps and opportu nities to leverage
learningin you remployee popu lation and optimize res u lts .

 C orrelate trainingac hievementto otherW orkd ay d ata to d emons trate impac t
 P rovid e managerd as hboard forvis ibility into learningprogres s ofd irec treports
 Reporton c ou rs e attend anc e, c ompletion, ratings , and more
 Id entify traininggaps in grou ps , loc ations , and popu lations
 D etermine the mos ts u c c es s fu lc ontentand c ontentc reators

W ith W orkd ay, you c an c reate a c u ltu re oflearning by weaving learning organic ally into the moments that
matterin an employee lifec yc le. W orkd ay L earningis u niq u e in its native inc lu s ion in the W orkd ay platform.
A s partofthe W orkd ays ingle line ofc od e, W orkd ay L earningprovid es an u nprec ed ented ability to integrate
learning throu ghou tthe employee lifec yc le. From onboard ing to new as s ignments to job c hanges and
promotions , you c an make learninga c ontinu ou s and meaningfu lpartofthe employee experienc e.
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Workday Learning for Extended Enterprise
W orkd ayL earningforthe Extend ed Enterpris e provid es W orkd ayL earningac c es s to the externalworkforc e
(i. e. c ontrac tors , volu nteers , etc . )thatd o notrequ ire H C M trac king. A d minis tration is eas y, and external
u s ers get the s ame great W orkd ay L earning experienc e. W ith W orkd ay L earning for the Extend ed
Enterpris e, you c an:

 A s s oc iate externallearners to affiliations to ens u re theyac c es s onlythe learningthatthe organization
wants them to s ee

 A c c es s reports and d as hboard s on you rexternallearners to trac ktheirlearningprogres s
 L everage the pers eatpric ingmod elto rotate externallearnerlic ens es foroptimalu s e
 Inc orporate externallearninginto bu s ines s proc es s es to s implify ad minis tration

W orkd ay L earningand W orkd ay L earningforthe Extend ed Enterpris e are available to W orkd ay c u s tomers
as ad d -on applic ations , s old s eparately. N ote thatc u s tomers mu s thave pu rc has ed W orkd ay H C M and
W orkd ay L earningin ord erto pu rc has e the W orkd ay L earningforExtend ed Enterpris e lic ens e

Workday Talent Optimization

TalentO ptimization works s eamles s ly with W orkd ay’ s H u man Res ou rc e M anagementto enable you to
d evelopyou rtalent, id entify toplead ers and nu rtu re a c u ltu re ofexc ellenc e. W orkd ay’ s TalentO ptimization
s olu tion leverages the S kills C lou d fou nd ation to d efine, as s es s , and trac kworkers kills , interes ts , s trengths
and opportu nities . TalentO ptimization inc lu d es the followings olu tions :

 Performance Enablement: A llows organizations to align and manage performanc e reviews , goals
s etting, c ompetenc y management, feed bac k, and c hec kins .

 Career and Development: Gives managers and employees the ability to c reate their own
d evelopmentplans and grow into theirc areers . W orkers c an als o expres s c areerand job interes ts ,
id entify potentialnexts teps in theirc areeru s ingthe opportu nity graph, and c onnec twithmentors .

 Talent Pipeline: P rovid es vis u altools to helporganizations bu ild , manage. and evalu ate s u c c es s ion
plans forany pos ition in theirorganization. O rganizations c an c reate talentand s u c c es s ion pools ,
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c alibrate and as s es s workerpotential. Career and Development: Gives managers and employees
the ability to c ollaboratively c reate d evelopmentplans and nextc areer s teps . W orkers c an als o
expres s c areerand job interes ts , id entify potentialnexts teps in theirc areeru s ing the opportu nity
graph, and c onnec twithmentors , allwhile provid ingfu lltrans parenc y to theirmanagers .

 Talent Pipeline: P rovid es vis u altools to helporganizations bu ild , manage. and evalu ate s u c c es s ion
plans forany pos ition in theirorganization. O rganizations c an c reate talentand s u c c es s ion pools ,
hiringplans , c alibrate, c ompare talentand as s es s workerpotential.

 Talent Marketplace: C onnec ts workers withopportu nities u s ingW orkd ay’ s S kills Fou nd ation. B as ed
on a worker’ s s killprofile, they c an brows e gigs and job s u gges tions to u s e orgrow s kills . M atc h
analys es id entify how well-s u ited employees may be fora gigorjob opportu nity bas ed on theirs kills
and c areerinteres ts . L earningrec ommend ations c an be provid ed to c los e s killgaps .

 Career Hub: give employees a c areerd evelopmentplatform thatenables them to d is c overc areer
d evelopmentopportu nities thatmatc h theirs killinteres ts , id entify and plan theirnextc areers teps ,
and explore relevants kills and jobs within you rorganization. C areerH u b u s es mac hine learning to
rec ommend a variety ofpers onalized s u gges tions foryou remployees s u c h as c oworkers to meet,
mentors , learning, and gigs . This improves the talent mobility, employee s atis fac tion, and
engagementin you rorganization by giving employees the ability to find opportu nities thats u itthem
bes t.
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Performance Enablement
W ithP erformanc e Enablement, organizations c an trac kperformanc e, provid e feed bac k, d rive improvement,
and reward performanc e c ons is tently. P erformanc e Enablement allows you to u nd ers tand bas eline
organizationalc apabilities and areas ford evelopment, then s olic it, give, orreq u es tfeed bac kfrom mu ltiple
s ou rc es atany time fora review. The flexible bu s ines s proc es s ru les make iteas y to es tablis hc ons is tenc y,
bu ts tillad here to proc es s req u irements .
W orkd ay P erformanc e Enablementinc lu d es :

 Performance and Disciplinary Reviews: Targetperformanc e evalu ation templates to d ifferent
grou ps ofworkers , bas ed on organization, job, pos ition, orind ivid u alworkerreq u irements . D es ign
intu itive and highly c onfigu rable review proc es s workflow to enable revis ions and fos ter a
c ollaborative d ialogu e between workers and managers . E s tablis h d ifferentreview proc es s es for
d ifferentmiles tones (e. g. , c ontinu ou s , q u arterly, mid -year, and annu alreviews ).

 Goal Setting, Alignment and Management: Es tablis h ind ivid u aland organizationalgoals by
d epartment, job, orjob profile to align the workforc e to organizationalpriorities . M anage goals to
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maximize vis ibility by c reating and aligning organizationaland s u b-organizationalgoals ; fos ter
s trongerworkerengagementby c reating ind ivid u algoals thatalign to organizationalormanager
goals ; and as s es s and trac k goalc ompletion and performanc e for a holis tic pic tu re of worker
performanc e. C ontingentworkerpopu lations may als o be inc lu d ed in review proc es s es .

 Feedback: A nytime Feed bac kallows workers to provid e req u es ted and u ns olic ited feed bac kon c o-
workers , with the ability to make the feed bac kprivate (only viewable by the employee ormanager)
orpu blic (viewable to everyone in the organization).

 Check-Ins: C hec k-ins fu nc tionality allows organizations to c aptu re c onvers ations between
ind ivid u als with topic s , s hared notes , and private notes – to help maintain ac c ou ntability fortopic s
c overed in c onvers ations and provid e trans parenc y in a more c as u als etting between managerand
employee.

Career and Development
C areerand D evelopmentP lanning empowers you rworkforc e with engaging tools to grow theirc areers .
They c an c ollaboratively c reate s kills and c ompetenc y-bas ed d evelopmentplans with managers to help
es tablis h c areergoals . W ith C areerand D evelopmentP lanning, you rorganization c an ens u re thatyou r
entire workforc e, inc lu d ing high potentialemployees , and thos e on s u c c es s ion plans , are progres s ing
throu ghtheird evelopmentplans .
The W orkd ay C areerand D evelopments olu tion inc lu d es :

 Development Items and Plans: W orkers and managers c an c reate d evelopmentplans to help
ac hieve performanc e goals , c los e id entified performanc e gaps , and align with c areergoals and /or
s u c c es s ion plans . W ithd evelopmentand mentorinteres ts , workers c an id entify and c onnec twiththe
rightc onnec tions to helpgu id e c areergrowth.

 Career and Job Interests: W orkers c an maintain theirkey talentinformation, manage experienc e
and ed u c ation d ata, c ollaborate and engage with the rightpeople with the rightbac kgrou nd via a
s treamlined profes s ionalprofile thatis c ons is tentac ros s mobile and d es ktop. The c onfigu rable
profes s ionalprofile allows more options fororganizations to d rive pers onalization, whic h provid es a
betteru s erexperienc e and higherengagement.

 Opportunity Graph: O pportu nity Graph illu s trates his toric altrans itions fora given job profile. W ith
O pportu nity Graph, workers c an s ee potentialc areeropportu nities fors omeone in theirrole, ac c es s
relevanttrainingand s ee alis tofpeers who have moved into thatrole –thu s c reatinggreatervis ibility
and engagement.

 Mentors / Connections: O rganizations c an es tablis h a c u ltu re of mentoring by c reating and
managingmentortypes s u c has c areer, onboard ingorlead ers hipc oac h, then matc hingworkers with
mentors to help gu id e c areer d evelopment. W orkers c an als o initiate or remove mentoring
c onnec tions withotherworkers . Thes e c onnec tions may be u s ed when requ es tingfeed bac k.

Talent Pipeline
Inves ting in the talentpipeline is an importantelementof s u pporting fu tu re organizationalc ontinu ity,
managing talentris kand fu eling growth. Ens u ring importantroles are c ontinu ou s ly filled and c ritic altalent
is motivated and engaged are c ritic alelements ofan organization’ s s u c c es s .
W orkd ay TalentP ipeline s olu tion inc lu d es :

 Succession Management: Id entifypos itions orjob profiles thatare s ignific antto you rorganization’ s
s u c c es s , proac tively plan forworkermovementand prepare ind ivid u als forc areergrowththatmeets
the need s ofthe organization. Rec ognize weaknes s es orgaps in the lead ers hippipeline. Vis u alize
s u c c es s ion plans in reporting hierarc hy view— s ee where gaps exis torwhere you have ad eq u ate
benc h s trength. Enable managers to ac c es s and manage ac tive s u c c es s ion plans in their
organizations , c ompare c and id ates s id e-by-s id e and d es ign s trategies arou nd internalorexternal
s ou rc ing.
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 Talent and Succession Pools: Talentpools are grou ps ofworkers thatc an be d efined bas ed on
any c riteria in W orkd ay. A talentpoolenables you to c reate, analyze, and ac ton a grou p of
employees , withou tbeing c ons trained by organizationalbou nd aries . C onnec ting talentpools to
s u c c es s ion plans allows you to eas ily ac c es s poolmembers , review theirprofiles and ad d them to a
s u c c es s ion plan.

 Calibration: P erformanc e and talent c alibration enable managers to c ompare and ad ju s t
performanc e and talentas s es s ments oftheirteams to maximize pay forperformanc e and prepare
talentforthe fu tu re.

 Assess Potential: A s s es s read ines s and trac kpotential, ac hievable leveland retention ris kforeac h
c and id ate in the S u c c es s ion P rofile.

Talent Marketplace
In 20 20 , W orkd ay began provid inga s kills -bas ed internalmobility s olu tion to c reate opportu nity forworkers
and agility fororganizations . W orkd ay TalentM arketplac e s olu tion inc lu d es :

 Opportunity Marketplace: Enable workers to view and get matc hed to opportu nities . The
O pportu nity M arketplac e c an d is play gigs and internaljobs . The O pportu nity M arketplac e u s es
mac hine learning to c u rate rec ommend ed gigs orinternaljobs s o workers c an find opportu nities to
grow theirs kills orid entify theirnextrole within an organization.

 Gigs: C reate and manage s hort-term gigopportu nities . Itwillallow fors taffingofinternalemployees .
Gigs are u s ed for s hort-term , eas y-to-d efine projec ts and as s ignments thatrequ ire a team to be
as s embled and allow employees to explore otherinteres ts in theirc areerjou rney.

Career Hub
C areerH u b is an A Id riven c oac hthathelps gu id e employees to u nd ers tand where they’ re attod ay, explore
where they wantto go, and keep them on trac k to meettheir c areer interes ts and their organization’ s
bu s ines s need s . The C areer H u b willc onnec ts eamles s ly with other W orkd ay prod u c ts and brings a
c ohes ive experienc e foran employee’ s jou rney in c areergrowth.

W orkd ay C areer H u b u niq u ely brings together W orkd ay’ s powerfu ls kills framework, learning, mentors ,
c onnec tions and the TalentM arketplac e to ac c omplis h the u ltimate goal-help employees u ps kill, res kill,
and s u c c eed in theiragile c areers while enabling organizations to engage employees and meetbu s ines s
need s in a c hangingworld .
W orkd ay TalentO ptimization is available to W orkd ay c u s tomers as an ad d -on applic ation, s old s eparately.

Workday People Experience

Workday HR Service Delivery – Workday Help
W orkd ay’ s H R S ervic e D elivery s olu tion gives you rteam the ability to find the ans wers they need fas terwith
W orkd ay H elp, a native-bu ilt, integrated , s elf-s ervic e approac h to knowled ge and c as e management.
W orkd ay H elp:

 D elivers s elf-s ervic e knowled ge managementu tilizing H C M d ata to poweran intelligent, c ontextu al
d is c overy experienc e

 P res ents highlyrelevantinformation withembed d ed and s earc hable vid eo, images , textand external
links , W orkd ay tas ks and reports and pers onalW orkd ay d ata within the knowled ge artic le (mad e
pos s ible by Innovation S ervic es )

 Reports knowled ge and c as e performanc e metric s to u nd ers tand ou tlying s ervic e d elivery is s u es ,
c ontentgaps , and where the organization s hou ld foc u s efforts .

 C reates s eamles s c ommu nic ation between an employee and a c as e s olver, inc lu d ing the ability to
provid e attac hments , c ontextu alins ights and internalnotes .



1 7 2

 S ec u res s ens itive H R d ata by res tric ting who has ac c es s to c as e and knowled ge information with
inherents ec u rity parameters thatallow you to s etpermis s ions forgrou ps and ind ivid u als to maintain
c onfid entiality

 Empoweremployees to find and getH R helpqu ic kly and eas ily in the apps and c hannels they u s e
every d ay, s u c has M ic ros oftTeams , M ic ros oftViva, S lac k, W orkd ay A s s is tant, and email

Workday Employee Experience Design – Workday Journeys
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W orkd ay Jou rneys allows organizations to d es ign and d eliver exc eptionalemployee experienc es in the
moments thatmatter(job c hange, onboard ing, leave of abs enc e)and broad ermoments of ed u c ation or
c ommu nic ation s u c h as emergenc y res pons e orbelonging and inc lu s ivity efforts . Jou rney paths and c ard
ins ights allow organizations to pres entinformation and c ontentfrom ins id e and ou ts id e of W orkd ay.
W orkd ay Jou rneys provid es :

 C onc ierge-s tyle experienc e to engage u s ers and s u rfac e ac tions in the moments thatmatter
 A c c u rate and relevantins ights thatare targeted to eac h u niq u e u s er(mad e pos s ible by Innovation

S ervic es )
 Red u c e time and energy to c reate experienc es (c ard s and jou rney paths )foryou rpeople s inc e you

s tartwithc ore H C M d ata
 Intu itive jou rney and c ard d es ign tools thatallow fortyingtogetherinternaland externald ata
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Workday People Analytics
W orkd ay P eople A nalytic s leverages au gmented analytic s tec hnology to analyze millions ofd ata points to
id entify and s u rfac e topins ights and opportu nities ac ros s d ifferenttopic areas :

 Diversity and Inclusion – Explores bu s ines s q u es tions related to u nd ers tand ing the c u rrent
d emographic of an organization and where to make improvements in the d ifferents egments of
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d ivers ity within an organization. A bu s ines s q u es tion you may find ans wered on this tab is : H ow c an
we improve promotion d ivers ity?

 Organization Composition – Explores bu s ines s q u es tions related to the s tru c tu re of an
organization. A bu s ines s q u es tion you mayfind ans wered on this tab is : W hatare the ou tliers in s pan
ofc ontrol?

 Retention and Attrition –Explores bu s ines s q u es tions related to why workers are leavingand how
to betterimprove retention ofworkers in an organization. A bu s ines s q u es tion you mayfind ans wered
on this tab is : W hatare key tu rnovertrend s ?

 Hiring –Explores bu s ines s q u es tions related to c and id ates and req u is itions forhiring. A bu s ines s
q u es tion you may find ans wered on this tab is : W hatare key trend s in hiring?

 Talent and Performance – Explores bu s ines s q u es tions related to talentand performanc e of
workers . A bu s ines s q u es tion you may find ans wered on this tab is : W here c an we foc u s to improve
performanc e?

 VIBE Index: The VIB E ind ex is a s c orec ard thatmeas u res parity ac ros s d ifferentinters ec tional
id entity grou ps ac ros s the entire employee lifec yc le and is d es igned to trans parently and objec tively
meas u re an organization’ s relative performanc e ofbelongingand d ivers ity.

Eac h ins ightis paired with an au tomatic ally generated textexplanation, vis u alrepres entation and ability to
d igd eeperto u nd ers tand his toric altrend s , topd rivers and ind ivid u alemployees c ontribu tingto this trend .

Screenshot of D&I topic area
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Screenshot of VIBE Index topic area

Prioritize the Most Important Insights
H R bu s ines s partners often d on’ tknow where to foc u s theirattention orhow to begin to u nd ers tand ors olve
a workforc e problem . W orkd ay P eople A nalytic s s eparates the s ignalfrom the nois e, id entifying the mos t
s ignific antd eviations away from his toric alperformanc e or organizationalaverage, and d elivers ins ights
abou ttopopportu nities and ris ks .

Scale your Analytics Practice
Typic alH R bu s ines s partners and lead ers often s tru ggle to make s ens e ofpeople d ata and c onnec tpeople
analytic s to ac tu alou tc omes . W orkd ay P eople A nalytic s makes analytic s u nd ers tand able to allby pairing
eac hins ightwithau tomatic ally generated , c learnarratives written in everyd ay langu age.

Make Data Understandable to All
S lic ingand d ic ingd atatakes time, limitingthe nu mberofins ights an H R analys tis able to generate, c reating
as itu ation where importantpatterns and trend s mightgo u nd etec ted ord is c overed too late. W orkd ayP eople
A nalytic s frees s c arc e analytic altalentfrom repetitive, time-c ons u mingwork.

Key Capabilities

Centralized Insights
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A n overview tab provid es an overview ofwhatto expec ton eac h ind ivid u altab, and s u gges ted bu s ines s
q u es tions to ins pire fu rtherexploration.

The KP Itab d elivers the topthree key metric s foreac htopic area s o you c an monitoroverallorganizational
health. Eac h KP Ihas an ‘ information’ bu tton where u s ers c an q u ic kly ac c es s information on how metric s
are c alc u lated . This ins tantly bu ild s a u s er’ s c onfid enc e and ability to u nd ers tand the d ata beingpres ented
to them .
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Analysis Powered by Augmented Analytics
S toryteller, orthe s torytellerengine, is W orkd ay’ s au gmented analytic s engine thats earc hes millions of
c ombinations of d ata, makes c onnec tions between the c ombinations of d ata, and s u rfac es the mos t
s ignific antres u lts in the form of s tories . A s tory is a find ing in the d ata c ons is ting of a metric and a
c ombination of d imens ions ord rivers thats ignific antly impac ta bu s ines s q u es tion. S tories inc lu d e a text
s u mmary, trend ingc harts , a lis tofthe mos timportantd rivers and d etailed d ata. S torytelleru s es bothtrend
analys is and gapanalys is to d etermine the mos trelevantinformation.

Drill Down to Understand Each Story
Und ereac h bu s ines s q u es tion, you ’ lls ee the s tories s u rfac ed relevantto thatqu es tion. Und erthe ins ight
and textnarrative, there is a ‘ view more’ bu tton thatwillgive u s ers more information on thatins ight--trend
d ata (his toric alperformanc e), d rivers (whic h poc kets of the organization are mos taffec ted )and d etailed
d ata (ind ivid u alemployees c ontribu tingto this trend ).

Trend Data
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Drivers

Detailed Data
A key d ifferentiatorforW orkd ay P eople A nalytic s is its u s e ofthe s ame role-bas ed s ec u rity thatc u s tomers
have s pentextens ive time d es igning; c u s tomers c an c onfid ently d eploy workforc e analytic s to every level
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of their organization. W orkd ay P eople A nalytic s willhighlightins ights pertaining to the s egmentthat’ s
relevantand ac c es s ible to the u s erand prioritize the mos ts ignific antc hanges s o the u s erc an qu ic kly foc u s
efforts , c onfid entthey are foc u s ingon the mos timportantworkforc e trend s .

W ith W orkd ay P eople A nalytic s , there is no need to d ownload d ata to ru n analys is in an externals ys tem .
This helps c u s tomers avoid c onc erns arou nd s ec u rity, d ata integrity, d ata timelines s , and c ompletenes s .
Us ers c an s eamles s ly integrate ins ights with otherreporting tools in W orkd ay to ru n fu rtheranalys is , layer
in externald ataviaP ris m orexportins ights d irec tly to W orkd ay s lid es forpres entation-read y s lid es to s hare
withorganization lead ers hip.
O thernoteworthy c apabilities you c an expec tfrom W orkd ay P eople A nalytic s inc lu d e:

 Filter Panel –filterres u lts real-time to s how s tories c u rated fora partic u larbu s ines s lead erbas ed
on the s egmentofthe organization they overs ee.

 In-app Feedback –u s ers are able to give a ‘ thu mbs u p’ or‘ thu mbs d own’ on eac hqu es tion to s end
W orkd ayreal-time feed bac kon how u s efu leac hs toryis s o we c an c ontinu ou s lyimprove ou roffering.

 Information Icon –ins tead ofhavingto as kan analys thow eac hKP Imetric is c alc u lated , W orkd ay
P eople A nalytic s provid es information abou thow eac h metric is c alc u lated , whic h bu ild s a u s er’ s
c red ibility and c onfid enc e in the d ata.

 Integration with Discovery Boards –s eamles s lytrans ition d atafrom apartic u larq u es tion into u s er-
friend ly d rag and d rop d is c overy board interfac e to ru n fu rther analys is . Us ers c an als o bring in
ad d itionalc ore trans ac tionald ata oreven layerin externald ata via P ris m ford eeperanalys is .

 Export to Slides –pu lls tories into W orkd ay s lid es withone c lic k-‘ export’ bu tton willpopu late three
s lid es withbu s ines s q u es tion c ontent: one withs tory, one withtrend c hartand one withd rivers .

Workday Peakon Employee Voice
W orkd ay P eakon Employee Voic e enables organizations the c ritic alability to lis ten to the voic e of
employees , u nd ers tand whatmatters mos tto them , and take s wiftac tion thathelps d eliver meaningfu l
employee experienc es for all. W orkd ay P eakon Employee Voic e gives vis ibility to the tru e employee
s entimentarou nd engagement, d ivers ity, eq u ityand inc lu s ion, and well-being. Itempowers organizations to
take meas u rable ac tions , fos tera more eq u itable environmentforalland c u ltivate a s ens e ofbelonging in
the workplac e. P owered by its u niqu e Intelligent L is tening tec hnology, it d elivers pers onalized
rec ommend ed ac tions and c ontextu allearning res ou rc es bas ed on ind ivid u alneed s , lead ing to greater
c ollaboration and prod u c tivity thatc reate meaningfu lemployee experienc es .

Track Engagement
W orkd ay P eakon Employee Voic e enables bu s ines s lead ers and C H RO s to c aptu re the tru e s tate of
engagementac ros s the entire organization. Itprovid es d ata-d riven ins ights enablinglead ers to c ontinu ou s ly
gau ge employee s entimentarou nd engagement, d ivers ity, eq u ity, inc lu s ion, belongingand wellbeing.

 D elivers real-time ins ights ac ros s the entire employee lifec yc le, thanks to its intelligentlis tening
tec hnology, by as kingthe rightqu es tions , to the rightpeople atthe righttime.

 W ith its Tru e B enc hmarks c apabilities , organizations c an anc hor agains treal-world globaland
ind u s try benc hmarks to meas u re c omparative progres s .

 Reveals the hid d en tru ths ofemployee experienc e, by c apitalizing on the larges ts tand ard ized d ata
s etofemployee feed bac kin the world , withover1 8 3M d ata points , thanks to ou rad vanc ed mac hine
learningand N L P c apabilities .

 C aptu res an ac c u rate repres entation of the entire workforc e c ompliantwith loc allegis lation and
c u ltu ralnorms in a s afe and s ec u re manner, enablingorganizations to d elivermeaningfu lemployee
experienc es ac ros s d ifferentteams , d epartments and geographies .
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Drive People Initiatives
Fororganizations , lead ers and people managers , u nd ers tand ing whatmatters mos tto theiremployees ,
c aptu ring real-time ins ights into s entimentand analyzing the d ata in ord erto take targeted and effec tive
ac tion is imperative.

 Empowers organizations to bu ild a c u ltu re bas ed on hones tand open feed bac kby enablingtwo-way
c onfid entialc onvers ations between employees and managers .

 S u pports employees ’ ongoing learning and d evelopmentby provid ing rec ommend ed pres c riptive
ac tion plans d elivered to employees thatc an be s hared within teams , inc reas es c ollaboration,
trans parenc y and lead s to greaterprod u c tivity.

Transform your Culture
W orkd ay P eakon Employee Voic e d elivers au tomated ins ights with real-time vis ibility into employee
engagement, d ivers ity, eq u ity and inc lu s ion, and wellbeing s o thatbu s ines s lead ers c an fos tera c u ltu re of
belongingand implementequ itable prac tic es forall.

 Unc overs potentiallyharmfu land s ens itive is s u es , u s ingou rad vanc ed mac hine learningand N atu ral
L angu age P roc es s ing c apabilities , thatmay impac tthe phys ic aland ps yc hologic als afety of you r
workforc e, empoweringorganizations to eliminate d is c rimination by takingimmed iate ac tion.

 Empowers bu s ines s lead ers and C H RO s to gau ge how the variou s d rivers ofemployee engagement
affec totherareas ofthe organization by c orrelating employee engagementand D E& Imetric s with
bu s ines s KP Is .

 Enables q u ic k and informed d ec is ion-making, bas ed on real-time d ata thatc an help pre-empt
d is ru ptions u s ing attrition pred ic tion and employee lifec yc le metric s to maximize bu s ines s
performanc e.

Workday Success Plans
In tod ay’ s c hangingworld , you rbu s ines s need s are c ons tantlyevolving–withmanyplanned and u nplanned
hu rd les on the path to s u c c es s . W hetheryou ’ re a financ e, H R orIT lead er, the rightplan and s u pportc an
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make allthe d ifferenc e in helpingyou res pond to c hange and ac hieve you rd efined bu s ines s goals . W orkd ay
S u c c es s P lans is as u bs c ription-bas ed s ervic e thatprovid es exc lu s ive ed u c ation, tools and expertis e to help
you rteams getthe mos tou tofW orkd ay.

Education, Tools and Expertise When You Need It
W orkd ay S u c c es s P lans provid e exc lu s ive ed u c ation, tools and expertis e to empoweryou rteams to ad opt,
optimize and u s e W orkd ay more effec tively. W orkingalongs id e you , we:

 H elpyou u s e W orkd ay more effec tively to ac hieve you rgoals fas ter
 Rec ommend new featu res to ad opts o you c an s tay on trac k
 Eq u ip you with the tools you need to be agile and the know-how to ac tfas twhen the u nexpec ted

happens
W hetheryou need d irec tion on how to manage W orkd ay on you rown orone-to-one gu id anc e, W orkd ay
S u c c es s P lans helpyou boos tprod u c tivity, s ave time and getmore valu e ou tofW orkd ay.

Benefits of Participating in this Program
B y takingad vantage ofW orkd ay S u c c es s P lans , you rorganization c an:

 Us e W orkd ay more effec tively throu gh a mix ofgu id anc e and res ou rc es bes ts u ited foryou ru niqu e
bu s ines s need s

 Rely on c ontinu ou s s u pportfrom W orkd ay experts and u nd ers tand W orkd ay bes tprac tic es
 S tay on trac k to meeting you r bu s ines s objec tives throu gh a s eries of ac tionable ad option

rec ommend ations
 P repare forthe s ignific antevents you and you rteams may enc ou nter, inc lu d ing open enrollment,

period -end c los e, performanc e reviews , and many more, throu ghthe bes tu s e ofW orkd ay
 Red u c e ris ks and u npred ic table c os ts by managing W orkd ay with extend ed res ou rc es s o you c an

avoid c os tly emergenc ies


W orkd ay S u c c es s P lans are d es igned to help you reac h you r bu s ines s goals q u ic kly and s u c c es s fu lly.
P leas e review the W orkd ay S u c c es s P lans P rogram Terms forad d itionald etails

VNDLY
A s more organizations rely on a d ivers e mix of workers — inc lu d ing c ontrac tors , s ervic e provid ers ,
marketplac e s ellers , and even bots — to getworkd one, the c onc eptofthe workforc e is no longerc onfined
to s alaried , fu ll-time employees . Ins tead , many organizations are embrac ing a more holis tic workforc e
managements trategy thatvalu es the entire workforc e.

VN D L Y ’ s c lou d -native workforc e managements ys tem enables you to eas ily and effec tively manage the
entire lifec yc le from talentac q u is ition to offboard ing. The s ys tem is d es igned forhiringmanagers and vend or
ac c ou ntmanagementteams to c ome together on a c ommon platform for end -to-end externallabor
rec ru iting, S O W negotiation, externallaboronboard ing, time/d eliverable c omplianc e and billing.

VN D L Y offers fou r mod u les to s u pport extend ed workforc e management, s tatement of work, total
ac q u is ition, and ind epend entc ontrac tormanagement.

Talent Pool
O rganize you rres ou rc es in ‘ pools ’ to maximize u tilization ofhighperformers .

Extended Workforce Management
S ou rc e, engage and invoic e managers ac ros s you rentire externalworkforc e popu lation.

Statement of Work
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Fu lls u ite, RFx, P rojec tand S tatementof W ork(S O W )mod u le geared to ens u re governanc e and bu d getary
c ontrols ac ros s you rs ervic es s pend .

Payroll and Independent Contractor Compliance
Fu lly native ind epend entc ontrac torc omplianc e engine to manage the entire employee ofrec ord /agenc y of
rec ord lifec yc le.

W ith VN D L Y , W orkd ay provid es organizations with a u nified workforc e optimization s olu tion thathelps
organizations manage alltypes ofworkers and s u pporta holis tic talents trategy.

 Eas ily inc orporate allbu d geting, rate, and projec tinformation withone c lic k.
 L ookac ros s alltalentc hannels — internal, alu mni, intern, retiree, orothergrou ps — and d ec id e whic h

options are bes t.
 P roac tive s taffing featu res enable you rs u pply c hain to be perpetu ally prepared . A vailable workers

withs pec ific s kills willbe in you rtalentpools , read y when you need them .
 Job templates c an be c onfigu red in s ec ond s , helping to gu arantee c ons is tenc y and q u ality are

maintained onc e they are releas ed to hiringmanagers .
 A s implified evalu ation d as hboard willhelpyou c ompare c and id ates bas ed on you rhiringbehaviors ,

pars ingfors pec ific s like rate, s kills , availability, and workerpreferenc es .
 P re-onboard ing c omplianc e c hec klis ts help c u s tomers c onfirm thatc hos en c and id ates are aligned

withorganizationaland governmentalpolic ies .
 Time and expens e managementthathelps c u s tomers c omply with organization and loc als ettings .

It’ s als o inc lu s ive, withprojec talloc ation, overtime ru les , and time-in/time-ou tfeatu res .
 Ins tant invoic ing c onverts approved time au tomatic ally, eliminating rec onc iliation. VN D L Y c an

inc orporate u niq u e fu nd ing mod els bas ed on you r organization’ s preferenc es and s ou rc ing
c ategories .

 B u ilt-in, c u s tomizable reporting offers more than 10 0 s tand ard c hoic es , along with a c u s tom report
bu ild erand analytic s .

Workday Technology
O rganizations tod ay operate in c ons tantc hange, impac tingthe natu re ofworkand ac c eleratingthe pac e at
whic h new tec hnology and innovation is introd u c ed . O rganizations mu s tbe able to ad aptto bu s ines s and
proc es s c hanges rapid ly and operate ats c ale while balanc ing need s for operationalc ontinu ity and
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res ilienc y. A nd thes e need s apply to both the organization its elf, its people, financ es and operations , and
the d igitals ys tems thats u pportthem . D igitalenterpris e managementapplic ations thats u pportagile
operations and s u s tained bu s ines s c ontinu ityare bas ed on ahighlyad aptable arc hitec tu re— an arc hitec tu re
thatenables c ontinu ou s rec alibration— the ability to plan, exec u te and analyze in real-time with ins ightand
au tomation to ac c elerate c yc le times and make the rightd ec is ions ats peed . A well-arc hitec ted d igital
enterpris e managements olu tion is in the c lou d , bu tnotju s tany c lou d s olu tion, itneed s to be a tru e
Enterpris e M anagementC lou d . W hatd oes this looklike?

1 . A tru e Enterpris e M anagementC lou d is arc hitec ted s o thatthe IT and bu s ines s teams thats u pport
ithave c onfid enc e from exc ellents ervic e d elivery thats c ales with theirneed s , d elivers pred ic table
ec onomic s , embed d ed s ec u rity and c ontinu ou s d elivery of fixes and innovations with minimal
d is ru ption to the organization.

2 . A tru e Enterpris e M anagementC lou d pu ts you rd ata to workto d eliverthe c omplete pic tu re ofyou r
organization -it’ s people, financ es and operations . Its u pports the free flow ofd ata, breaking d own
s ilos between d ata s ets and trans ac tions that c an get in the way of s u rfac ing d ynamic ,
c ontextu alins ights need ed to d rive c ollaboration, inform d ec is ions and u ltimately trans form
s trategies and ac tions .

3. A tru e Enterpris e M anagementC lou d is bu ilton proc es s , trans ac tional, organizationaland reporting
frameworks thatad apt, enablingabu s ines s -firs tapproac h, provid ingmore powerto the organization
while enablingtightITgovernanc e and s ec u rity. W ithabu s ines s -firs tapproac h, u s ers c an c onfigu re,
c hange and extend c ore bu s ines s proc es s es , d ata and trans ac tionalmod els and reports rapid ly and
d u rably, while tightIT governanc e ens u res enforc ementand integrity ofevents withfu llau d itability.

4. A tru e Enterpris e M anagementC lou d elevates the u s er’ s experienc e, is role aware, provid es c ontext
and s treamlines works o thatthe foc u s c an be on the workits elf, ratherthan navigating a c omplex
s etofs ys tems , ru les and interfac es .

5. A tru e Enterpris e M anagementC lou d c ontinu ou s lyand reliablys c ales while itintegrates withthe res t
of the IT environmentto s u pportthe flu id exc hange of d ata and c ros s -s ys tem orc hes tration of
workflows . Itbec omes the intelligentc ore ofoperations while remainingopen and extens ible to meet
u niq u e organizationalneed s now and in the fu tu re.

6. A tru e Enterpris e M anagementC lou d is arc hitec ted with mac hine learning and A Iin the c ore that
learn from d ata, ac tions and ou tc omes ofoperations and d ec is ions . This embed d ed intelligenc e c an
s treamline proc es s es and s erve u ptimely ins ights and targeted pred ic tions to inc reas e the valu e of
hu man d ec is ion makingto refine and optimize how the organization bu ild s talent; applies res ou rc es ;
res pond s to c ompetitive, regu latory and externalevents ; and inves ts forgrowth.

N ow thatthe ind u s try atlarge has s een the broad ac c eptanc e of c lou d c ompu ting, we’ ve s een that
arc hitec tu re matters . Enterpris e A pplic ations bu iltwithc lou d -native, s ervic e-oriented arc hitec tu re are proven
to boos tIT ad aptability and operationalres pons ivenes s . Enterpris e A pplic ations with legac y arc hitec tu res ,
ru nning on-premis es or“lifted -and -s hifted ”to the c lou d , bring s ignific antIT c os ts ford eployment, tes ting,
bac ku ps , u pgrad es , and more. In c ontras t, ac lou d -native s olu tion bu ilton an ad aptable arc hitec tu re req u ires
mu c hles s IT overhead and frees u pIT and ad minis trative res ou rc es to foc u s on more s trategic projec ts .

C IO s and theirIT teams s hou ld evalu ate c lou d enterpris e managementapplic ations and id entify thos e that
s u pport c ontinu ou s innovation, organizational agility and the bes t owners hip experienc e ac ros s
implementation, s u pport, availability, performanc e, s ec u rity and d ata privac y.

A bes t-in-c las s c lou d s olu tion s c ales withminimaloverhead and provid es atru s ted s tream ofd atac ombined
with au tomated and s ec u re bu s ines s proc es s es enabling the fou nd ation for c ontinu ou s rec alibration.
C ontinu ou s rec alibration is s u pported witha c lou d s olu tion thatd elivers read y and ins ightfu lanalys is , rapid
ac tion and betterd ec is ion making. A s more u s ers interac tand trans ac t, the d atagrows and when c ombined
withinnovations inc lu d ed in the s oftware, inc lu d ingmac hine learning, artific ialintelligenc e, and au gmented
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analytic s , you r organization has a c ontinu ou s ly ad apting, improving platform of operationalins ightand
ac tion.

W orkd ay is thatwell-arc hitec ted Enterpris e M anagementC lou d . W orkd ay brings in d ata from d ifferent
s ou rc es and c reates d ata from the ac tions ofa networkwithmore than 55 million workers , tu rningd ata into
the ins ights and pred ic tions thatfu els the engine of c ontinu ou s rec alibration. A nd W orkd ay embod ies the
optimalIT arc hitec tu re patterns of a d igitally-trans formed c lou d s olu tion: an ad aptable s ervic e-oriented
arc hitec tu re, open A P Is , a right-time u s er experienc e, the s tronges tfou nd ation for d igitaltru s t, and an
intelligentd ata c ore infu s ed withmac hine learning.

W hen you c hoos e W orkd ay, you gain a tru s ted partnerfou nd ed with c ore valu es ofc u s tomers atis fac tion
and innovation. W e believe withtec hnology, it’ s notju s twhat we d eliver, bu thow we d eliveritthatmatters .
W e foc u s on the c omplete c u s tomer experienc e in how we introd u c e, implement, d eliver, s ervic e and
s u pportou rc u s tomers throu ghtheirad option ofnew tec hnology and how we s u rfac e its benefits to ad vanc e
rather than d is ru ptthe bu s ines s of ou r c u s tomers and partners . A nd we take the s ec ond “S ”in S aaS
s eriou s ly, c ons tantly workingto improve on ou r97 perc entc u s tomers atis fac tion rating.
L earn more abou t W orkd ay tec hnology and arc hitec tu re in the following eB ook:
https : //www. workd ay. c om/en-u s /pages /ebook-it-workd ay-tec h-s trategy. html.

In s hort, withW orkd ay, you c an:
 Greatly red u c e time, c os t, and ris kofimplementingand u pd atingenterpris e applic ations forfinanc e,

H R, , proc u rementand planningthrou ghW orkd ay’ s native c lou d arc hitec tu re, and proven res ilienc y
and s c alability

 Gain ongoing valu e from you rinves tmentthrou gh c ontinu ou s ly (weekly)d elivered and immed iately
available u pd ates withou tforc inglengthy and c os tly u pgrad es

 Give agility to the organization: rewire bu s ines s proc es s es in d ays notweeks and res pond to
organizationalc hange withad aptable frameworks eas ily c onfigu red by end u s ers as wellas IT

 P rovid e IT c onfid enc e withs ec u re ac c es s forallu s ers , proc es s governanc e, and au d itability as well
as c ontinu ou s d ata privac y protec tion

 S eamles s ly and c os t-effec tively integrate with exis ting IT applic ations and d ata ad d ing valu e to
W orkd ay d ata and proc es s es forpeople, financ e and operations

 S u pportyou r employees throu gh an elevated employee experienc e thatbrings work to where it
happens , enables moments thatmatter, enc ou rages growthand inc reas es engagement

 Rec alibrate in mid s tof c hange and s u pportgrowth with an Enterpris e M anagementC lou d that
s u pports as hiftto ac ontinu ou s planningc yc le, real-time ac tions and ins ight-fu eled analys is . Free u p
you r IT bu d getand res ou rc es from infras tru c tu re and enterpris e applic ation managementand
maintenanc e to foc u s on s trategic and trans formative initiatives



S inc e ou rfou nd ing, we’ ve expres s ed thatW orkd ayis bu iltfrom ac lean s heetofpaper. W orkd ay’ s ad aptable
arc hitec tu re and tec hnology s olves the problems previou s ly impac tingERP s ys tems . B y ad d res s inglegac y
d es ign is s u es , rethinking the c omponents that make u p the fou nd ation of the W orkd ay Enterpris e
M anagementC lou d and bu ild ing them into the c ore, W orkd ay’ s tec hnology fos ters a betterexperienc e for
ou rc u s tomers . H ow?

 A Fric tionles s Fou nd ation –To ru n betterevery d ay.
 W orkd ay d elivers a Fric tionles s Fou nd ation –To ru n betterevery d ay.
 A n IntelligentD ata C ore –Forthe c omplete pic tu re.
 A P latform forC ontinu ou s Rec alibration.
 The W orkd ay A d vantage –A tru e c lou d fora c u s tomer-firs texperienc e.
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Frictionless Foundation
Italls tarts with a Fric tionles s Fou nd ation. Think mod ern au tomation. Trans ac tions d riven by mac hine
learning, embed d ed s ec u rity, and more. A nd W orkd ay integrates s eamles s ly into you rIT ec os ys tem . S o,
you ru n better, every d ay.

Details
 A Fric tionles s Fou nd ation lets the applic ation d o the work: mod ern au tomation powers W orkd ay’ s fu ll

applic ation portfolio, c overing allthe bas es from c ore ac c ou nting, planning, proc u rement, projec t
management, H R, payroll, and more.

 Itd elivers c ontinu ou s innovation: W orkd ay’ s ever-evolving s tream ofenhanc ements and ad vanc ed
fu nc tionality means you ’ re always on the lates ttec hnology withno painfu lu pgrad es .

 Itinc reas es prod u c tivity: tou c hles s , M L -d riven trans ac tions free you r people from manu aleffort,
enable betterd ec is ions , and d rive exec u tion exc ellenc e.

 Itelevates employee experienc e: s implified , role-aware UX provid es c ontext, s treamlines workand
d rives u s erengagementand ad option.

 A nd itworks with whatyou have: open and c onnec ted arc hitec tu re means s eamles s c oexis tenc e
withyou rIT ec os ys tem .

Embedded Security

The Workday Security Model
A tW orkd ay, s ec u rity is ou r highes tpriority, and thatis reflec ted throu ghou tou r arc hitec tu re. W orkd ay
s u pports a u nified s ec u rity mod elac ros s ou rapplic ations thatens u res alld ata remains s ec u re and that
informs exec u tion, s o u s ers only s ee or ac tagains tthe d ata they are entitled to rec eive. A long with
W orkd ay’ s s ec u rity mod el, we bu ild , tes tand c ontinu ally u pd ate rigorou s s afegu ard s into every as pec tof
ou rs ervic e d elivery and c omply with the mos ts tringentofattes tations and c omplianc e, allto maintain the
ind u s try-highes tlevelofs ec u rity and d ata privac y.
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W orkd ayis atru s ted partnerforenterpris es and pu blic organizations as piringto take ad vantage ofthe many
benefits ofthe c lou d . From the phys ic als ec u rity offered by ou rd ata c enteroperations and pu blic c lou d in
s elec tgeographies , to network, trans portand applic ation-levels ec u rity, to ens u ring the s afegu ard and
privac yofyou rs ens itive d ata, W orkd ay's s ec u rityand tru s tinfras tru c tu re, polic ies and proc ed u res are world -
c las s .

W ithW orkd ay, you c an:
 H ave c onfid enc e that you r d ata is c ontinu ou s ly protec ted by world c las s phys ic al, network,

applic ation, and d ata-levels ec u rity.
 B enefitfrom the c ontroland flexibility of a c onfigu rable, granu lar, and au d itable u s erpermis s ions

mod el.
 Gain peac e of mind thatW orkd ay ad heres to the highes ts tand ard s when itc omes to s ec u rity.

W orkd ay c ontinu ally pas s es the tou ghes tthird -party s ec u rity au d its and c ertific ations in the ind u s try,
inc lu d ingIS O 2 7 0 0 1 , IS O 2 7 0 1 7 , IS O 2 7 0 1 8 and IS O 2 7 7 0 1 c ertific ations , and S S A E S O C 1 , S O C 2 ,
and S O C 3 Type IIau d itreports .

 H ave c ons is tents ec u rity enforc ementthrou gh one s ec u rity mod elapplied to allas pec ts of the
applic ation.

Physical Security
 S tate-of-the-artW orkd ay and A mazon d ata c enters and bac ku pfac ilities .
 H ighly res tric ted ac c es s with24x7 monitoringand au d it.
 B ac ku pand d is as terrec overywithregu lartes tingofproc ed u res to ens u re integrityofc u s tomerd ata.

Communications and Network-Level Security
 A c c es s permitted only overs ec u re Trans portL ayerS ec u rity (TL S )c onnec tion.
 P erimeter-leveld efens e and networkintru s ion prevention.
 Regu larthird -party networkvu lnerability and penetration tes ting.
 A c c es s res tric tion by IP ranges .

Application-Level Security
 A u thentic ation ofallu s erand web s ervic es req u es ts .
 S u pportforS A M L S ingle S ign O n (S S O ), and otherau thentic ation mec hanis ms .
 S u pportford elegated au thentic ation.
 Granu larc u s tomer-d efined ac c es s c ontrolrights and permis s ions .
 S u pportformu lti-fac torau thentic ation inc lu d ingS tep-UpA u thentic ation.
 S u pportfortru s ted d evic es enablingu s ers to explic itlytru s td evic es ats ign in time and ad minis trators

have vis ibility ofs ign-ons from bothtru s ted and u ntru s ted d evic es .
 S u pportformore flexibility ofu s ers in theirac c es s s ec u rity by beingable to s elec ta c hoic e ofM u lti-

fac torau thentic ation (M FA )method s pers ign-on ins tead ofonly havinga s ingle M FA type.

Data Security
 N o d irec td atabas e ac c es s allowed . A llac c es s req u es ts are rou ted throu ghthe bu s ines s logic .
 A llattribu te valu es in the d atabas e and bac ku ps are u niqu ely enc rypted in the d atabas e u s ing A ES

256-bitenc ryption.
 D ata enc ryption in trans itand atres t.
 D ata S c ramblerto replac e s ens itive workerd ata with irrevers ibly s c rambled d ata in Implementation

tenants fortrainingand tes tingc onfigu ration.

Comprehensive Auditing
 Fu llau d itofu s erand web s ervic es au thentic ation, au thorization, and ac c es s .
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 N on-d es tru c tive u pd ates .
 C omplete au d ittrailreportingin s u pportofgovernanc e, ris k, and c omplianc e inc lu d ingability to trac k

views ofs ens itive d ata.

Secure Support for Third-Party Service Centers
 S u pportforthird -party s ervic e c enterworkers withou thavingto ad d them as workers to the s ys tem .
 Fine-grained c ontroloverau thorization fors ervic e c enterac c es s .
 Enable s ervic e c enteremployees to perform tas ks on behalfofa worker.

Elevated Employee Experience
In the c hangingworld ofwork, tod ay’ s workforc e is mobile, c ontinu ou s ly c onnec ted , and mu lti-generational.
A nd they have expec tations thattheir enterpris e applic ation experienc e s hou ld be as s imple, intu itive,
ac c es s ible and d ynamic as theirc ons u merapplic ations . W orkd ay d elivers a mod ern, engaging, right-time
u s erexperienc e. B ec au s e ofou rarc hitec tu re, we c an keep u pd ating and enhanc ing the u s erexperienc e
withou timpac ting applic ation fu nc tionality. W orkd ay's UIempowers u s ers atalllevels to eas ily d is c over,
ac c es s , analyze and ac ton information, initiate and partic ipate in bu s ines s proc es s es , and c onvers e and
c ollaborate in c ontextac ros s the enterpris e. A nd withthe ad ventofmac hine learningand natu rallangu age
proc es s ing, the W orkd ay UIbec omes inc reas ingly intu itive and pers onalized as it’ s u s ed more freq u ently in
the enterpris e.
W ithW orkd ay, you c an:

 B enefitfrom a s imple, pers onalized u s erexperienc e thatkeeps pac e with innovation and evolving
u s er expec tations , and effec tively engages and au gments you r workforc e with c ontextu al,
information ric hinterac tions , pers onalized to the ind ivid u alu s erto s u pportmoments thatmatterand
betterd ec is ion making.

 Tailor W orkd ay applic ations to the way you work by c onfigu ring you r homepage experienc e,
W orkd ay-d elivered , c onfigu rable and c u s tom c ard s , jou rneys s u pportinglifec yc le events s u c has new
employee onboard ing, bu s ines s proc es s es , reports and otheras pec ts ofthe W orkd ay experienc e to
ad d res s you rs pec ific bu s ines s need s .

 Empower you r organization’ s lead ers to c onfigu re the W orkd ay applic ation to align with their
bu s ines s need s u s ingthe s ame end u s erexperienc e they workwithon a d ay-to-d ay bas is .

 M eetthe need s ofallworkers withthe highes t-levelofac c es s ibility in the ind u s try.
 A c c es s W orkd ay in you rnatu ralflow ofwork, s u c h as c ollaboration tools like M ic ros oftTeams and

S lac k. Us ers c an als o leverage natu rallangu age proc es s ing within the W orkd ay A s s is tantin
W orkd ay forqu ic kac c es s to c ommonly u s ed W orkd ay tas ks .

Everytype ofu s ers hou ld getthe mos tou toftheirenterpris e applic ations . W ithW orkd ay, even novic e u s ers
c an navigate the intu itive W orkd ay experienc e with minimaltraining, while poweru s ers and ad minis trators
willfind allthe tools they need to plan, exec u te and analyze attheirfingertips . A nd withW orkd ay Extend , IT
and applic ation d evelopers c an bu ild new apps thatru n within W orkd ay, meeting u niqu e bu s ines s and
organizationalneed s while retaininga c ons is tentW orkd ay u s erexperienc e.

The Building Blocks of the New Employee Experience
W e’ ve thou ghtlongand hard abou tthe tec hnology bu ild ingbloc ks need ed to enable a better, more mod ern
employee experienc e. C ons id erthes e fou nd ationalc apabilities as you as s es s how you meas u re u p:

 Integrate and extend on a frictionless foundation. Red u c e c os tand s peed u p s olu tion d elivery
withbu ilt-in integration and d eepextens ibility foru niqu e organizationalneed s .

 Rapidly automate processes that drive productivity. D igitize and orc hes trate proc es s es to
inc reas e s elf-s ervic e and prod u c tivity, and foc u s employees on whatmatters mos t.
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 Engage with the most modern people experience. Give s u pportd u ringmoments thatmatterand
bringworkto where ithappens .

 Work smarter with ML-fueled intelligent experiences. D eploy role-bas ed and pers onalized
experienc es , and ins ights to optimize learning, talent, s kills , and more.

 Put data to work for employees and the business. W ith a 360 -d egree view ofyou rorganization
you c an s ee arou nd c orners , u nd ers tand s entiment, lis ten to the s ignals , and c reate opportu nity.

 Build on a cloud-native architecture. Take ad vantage of tec hnology ad vanc ements where
everyone u s es the s ame vers ion of applic ations wrapped in a c ons is tents ec u rity mod elac ros s
d es ktopand mobile d evic es .

Workday Everywhere

W orkd ay Everywhere s u pports an ongoingeffortto inc reas e engagementwithan open and fric tionles s
experienc e thatmeets people where they are by bringingthe powerofW orkd ay to them in theird igital
environments . W ithW orkd ay Everywhere, W orkd ay c ontinu es to ad vanc e in its jou rney to c reate more
intu itive experienc es forthe W orkd ay c u s tomerc ommu nity s tartingwithW orkd ay forM ic ros oftTeams and
S lac k.

W ithW orkd ay, C H RO s and C IO s c an worktogetherto c reate more impac tfu lexperienc es tailored to
ind ivid u alneed s and agile enou ghto ad aptto c hangingc ond itions .

 Improved Employee Productivity and Wellbeing: Us ingmac hine learning(M L )for
pers onalization and pred ic tion, W orkd ay Everywhere s eamles s ly s u rfac es the rightinformation,
tas ks , ins ights , and rec ommend ations to employees when they need them — antic ipatingwhat
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ac tions may need to be taken orwhatitems req u ire attention atthatmoment. Forexample, an
employee c ou ld be proac tively notified ifthey have nottaken time offwithin the las ts ix months , via
a s u gges tion to c ons id era breakorvac ation, to promote employee wellbeing.

 More Efficiencies for Greater Engagement: Employees c an ac c es s W orkd ay d ata and tas ks —
from anywhere, atany time — withou thavingto leave the d igitalworks pac e, intranet, or
c ollaboration toolthey are u s ing. Forins tanc e, on a mobile d evic e, a pers on c ou ld take a photo ofa
rec eipt, then s hare the photo withW orkd ay to s eamles s ly c reate and s u bmitan expens e reportin
W orkd ay. W e’ ve extend ed thes e c apabilities into ad d itionald igitalworks pac es s u c has S lac k.

 Simple and Secure Integration: W orkd ay Everywhere is s imple to s etu pand enables C IO s to
eas ily bringW orkd ay into theirexis tingIT ec os ys tem . A lld ata is trans mitted between W orkd ay and
the u s erwiththe s ame s ec u rity and d ata privac y s tand ard s c u s tomers expec tfrom W orkd ay
applic ations .

Mobile
Tod ay’ s workforc e is mobile, and organizations are enabling theirpeople to c ontinu ou s ly s tay c onnec ted
while on the go. W ith this in mind , u s ers c an eas ily ac c es s W orkd ay from any mobile d evic e to "take c are
ofbu s ines s " when away from anywhere witha right-time experienc e thatis c ons is tentwithW orkd ay on the
web and optimized forthe mobile d evic e and operatings ys tem .
W ithW orkd ay mobile, you c an:

 A c c es s W orkd ay from any d evic e with one c ons is tentmobile applic ation eas ily d ownload able from
the A pple A ppS tore orGoogle P lay S tore.

 Ens u re s ec u re mobile ac c es s throu gh mu ltiple au thentic ation method s , inc lu d ing biometric s , and
tru s ted d evic e s u pport.

 S implify the managementand u s e ofmobile apps .
 Take ad vantage ofpowerfu lW orkd ay c apabilities anytime, anywhere.
 A c c elerate u s erad option throu ghc ons is tenc y ac ros s the M obile and W eb u s erexperienc e.
 L everage W orkd ay’ s enterpris e-grad e s ec u rity infras tru c tu re.
 Take ac tions in W orkd ay while on-the-go, freeingu ptime formore s trategic bu s ines s ac tivities .

Simple
 N o ad d itionals oftware orhard ware to bu y, ins tall, ormaintain.
 Eas y to d eploy, manage and u s e.
 C ontinu ou s innovation d elivered au tomatic ally witheac hW orkd ay u pd ate.

Powerful
 Us e W orkd ay natively on an iP hone® orA nd roid d evic e.
 A c c es s W orkd ay’ s res pons ive UIfrom any d evic e type via the tou c hoptimized H TM L 5 interfac e.
 M onitoryou rpers onalized ac tivitys team , manage you rapprovals , and s tayinformed withembed d ed

d rillable analytic s and more.
 View vid eo and learningc ontentfrom you rmobile d evic e forc ontinu ou s , on-the-go learning.
 S c an and load rec eipts forexpens es from you rmobile d evic e u s ingO ptic alC harac terRec ognition.
 Requ es tand s c hed u le time off, view pay s lips from the M obile home page, and enrollin benefits

from you rmobile d evic e.
 C hec k-in and c hec k-ou trightfrom the mobile d evic e, s u pported withGeofenc ing.

Secure
 L everages you rexis tingW orkd ay enterpris e-grad e s ec u rity forac c es s , featu res , and fu nc tionality.
 W orks withyou rmobile biometric au thentic ation inc lu d ingTou c hID and Fac eID
 N o s torage orc ac hingofany d ata on the d evic e keeps you rd ata protec ted in ou rW orkd ay c lou d .
 S ec u rity polic ies s eamles s ly and au tomatic ally apply to allmobile applic ations .
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Collaboration
C ollaboration is atthe heartof bu s ines s . H owever, as you rorganization and workforc e expand , working
togethereffic iently and effec tively c an be a c hallenge. W orkd ay helps you remployees eas ily and s ec u rely
c onnec twitheac hotherand c ollaborate ac ros s teams and fu nc tions .
W ithW orkd ay you c an:

 Eas ily s earc h throu gh W orkd ay and the D igitalA s s is tantto find the rightpeople with the rights kill
s ets .

 C ollaborate in c ontextwithpeers on bu s ines s proc es s es , d ata and analytic s .
 P rovid e feed bac k on employees at any time, from anywhere, inc lu d ing mobile and natu ral

works pac es s u c has M ic ros oftTeams , S lac kand the W orkd ay A s s is tant.
 S erve as the s ou rc e oftru thofu s erprofiles forthird -party c ollaboration tools .
 Find employees withs imilarbac kgrou nd s , c areerpaths and s kills ets .

Integration for an Open and Connected Enterprise Management Cloud
A tW orkd ay, we believe c onnec tivity to you rothers ys tems s hou ld be a c ore c apability and as s imple as
pos s ible. W orkd ay is c ommitted to eas ing the bu rd en ofintegration with the W orkd ay Integration C lou d , a
c omprehens ive s olu tion thatenables c u s tomers and partners to bu ild , tes t, d eploy, s c hed u le and manage
integrations in the W orkd ay C lou d withou tthe need forany bolt-on mid d leware.
W iththe W orkd ay Integration C lou d , you c an:

 Red u c e the time and c os tof bu ild ing, tes ting, d eploying, and managing integrations to and from
W orkd ay.

 P rovid e both you r IT and bu s ines s u s ers with tools d es igned to ad d res s a range of s imple and
c omplex integration u s e c as es .

 D eploy, tes t, s c hed u le and manage allintegrations in the W orkd ay C lou d .
 L everage a c ontinu ou s ly expand ing ec os ys tem of c onnec tors bu ilt, s u pported , and maintained by

bothW orkd ay and ou rc ertified partners .


Workday Integration Cloud
W orkd ay Integration C lou d is a proven embed d ed Integration P latform-as -a-S ervic e (iP aaS )forbu ild ing,
c onfigu ring, s c hed u ling, d eploying, and managing integrations to and from W orkd ay. A llintegrations are
d eployed to and ru n in the W orkd ay C lou d withou tthe need forad d itionalmid d leware. W orkd ay’ s c lou d -
bas ed approac hto integration inc lu d es the followingc apabilities :

 Enterpris e Interfac e B u ild er (EIB ): A n eas y-to-u s e, c onfigu ration-bas ed integration toolbu iltinto
W orkd aythatenables bu s ines s u s ers to c onfigu re importofd atainto orexportofd ataou tofW orkd ay
withtrans formation.

 C onnec tors : A broad and expand ing s etof pre-bu iltintegrations d es igned , implemented , and
s u pported by both W orkd ay and W orkd ay’ s c ertified partners . C onnec tors provid e the proc es s ing
logic , d ata trans formation, and error-hand lingrou tines req u ired to integrate a third -party s ys tem with
W orkd ay. A llc onnec tors are c onfigu rable to ac c ommod ate d ifferenc es in c u s tomers itu ations and
ru n in the W orkd ay C lou d , removingthe need to maintain a s eparate integration infras tru c tu re.

 A P I-bas ed C u s tom Integration S u pport: A tthe c ore of W orkd ay are open, s tand ard s -bas ed RES T
and S O A P A P Is thatprovid e programmatic ac c es s to W orkd ay bu s ines s operations , proc es s es and
d ata. C u s tom integrations leveraging A P Is c an be bu iltu s ing W orkd ay S tu d io, an integration
d evelopmentenvironment, and ru n in the W orkd ay C lou d , orin you rd evelopmentenvironmentof
c hoic e. C u s tom reports may als o be expos ed as web s ervic es fors imple ac c es s to a c ompos ite s et
ofd ata in W orkd ay. A llintegrations bu iltu s ing W orkd ay S tu d io are then s u rfac ed fors eamles s u s e
ins id e W orkd ay applic ations .



Workday Connectors



192

W orkd ay and ou rc ertified partners maintain a wid e array ofc onnec tors thatprovid e the proc es s ing logic ,
d ata trans formation, and error-hand lingrou tines req u ired to integrate a third -party s ys tem withW orkd ay.
Fora c omplete and u p-to-d ate lis tofC ertified third -party c onnec tors , pleas e referto W orkd ay M arketplac e.

Intelligent Data Core
Enterpris e applic ations have trad itionally c reated obs tac les for u s ers working to provid e meaningfu land
ac tionable ins ights forthe organizations they s u pport. A s a res u lt, organizations have to inves tin c os tly and
c omplex bolt-on reporting orbu s ines s intelligenc e s ys tems thatrequ ire s pec ialized s kills orhire d ed ic ated
tec hnic alres ou rc es to manage d atabas e s c hemas , d ata warehou s es , and c reate c omplex q u eries to getto
the d ata need ed to s u pportoperationald ec is ions . The need fors pec ialized s kills d is c onnec ts the s ys tems
from a majority of u s ers and c reates d ata s ilos often d evoid of organizationalc ontext. W ith W orkd ay, all
u s ers have s ec u re ac c es s to ac tionable d ataand analytic s thatare c ons tantlyavailable throu ghou tW orkd ay
applic ations and provid ed atno ad d itionalc os t. In ad d ition, analytic s operate on the s ame s ou rc e ford ata
as trans ac tions , enablingimmed iate ins ightand ac tion while removinglatenc yand rec onc iliation c hallenges
thatc an preventreal-time d ec is ion making. A nd with the ad d ition of W orkd ay P ris m A nalytic s , W orkd ay
c u s tomers c an c ombine c ore W orkd ay d ata withoperationald ata, and enric hthatc ombined d ata, s ec u rely
extend ingits valu e foranalys is and d ec is ion making.

W ithW orkd ay, you c an:
 C reate, u s e, c ollaborate on and s hare reports fu eled withanalytic s thatare s imple to bu ild and d eploy

by non-tec hnic alu s ers .
 Gain ins ightanytime and anywhere throu ghd as hboard s and s c orec ard s , in alerts , on mobile d evic es ,

throu ghc onvers ation withd igitalas s is tants , orembed d ed in bu s ines s proc es s tas ks .
 M ake fac t-bas ed d ec is ions s u pported by d ata d is c overy board s and mu lti-d imens ionalanalys is that

d rills d own to trans ac tion-leveld etail.
 Empoweru s ers to d efine theirown ins ights bas ed on the d ata thatis relevantto them .
 A c td irec tly in W orkd ay bas ed on the analytic s and ins ights s u rfac ed .
 S u pports ec u re ad hoc analys is and c ollaboration throu gh realtime d ata s u rfac ed in W orkd ay

W orks heets and c ommu nic ate ins ights throu gh vis u alnarratives informed by real-time d ata with
W orkd ay S lid es .

 C ommu nic ate broad ly and s ec u rely by d is tribu ting reports with the s ec u rity mod elenforc ed atall
times –ens u re thatthe rightemployees c an s ee the rightd ata.

 L owerowners hipc os ts withzero infras tru c tu re overhead .

Simple to Build, Deploy and Use
 W orkd ay offers a wid e array ofpre-bu iltand c onfigu rable d as hboard s , worklets , alerts , reports , and

analytic s .
 W e empoweru s ers to eas ily c onfigu re, s hare and loc alize c u s tom reports withou td epend enc e on

s pec ialized IT res ou rc es .
 Us ers c an eas ily ac c es s reports and analytic s and c u s tomize the reportlookand feelwith a bu ilt-in

reportd es igner.

Real-time, Drillable, and Actionable
 A c c es s real-time, mu lti-d imens ionalreports and analytic s withthe ability to d rilld own to trans ac tion-

leveld etails .
 Enable s elf-s ervic e foranalytic s throu ghD is c overy B oard s d es igned to iterate and d is c overins ights

fas ter.
 Explore d ata interac tively by navigatingbu ilt-in relations hips — s u mmarize d ata on the fly.
 Getins ights in c ontext, bas ed on u s er, role, organization, pos ition, loc ation, orac tivity.
 Take immed iate ac tion in W orkd ay d irec tly offany report.
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 A u tomatic ally trigger alerts when exc eption c ond itions oc c u r, or pre-es tablis hed thres hold s are
exc eed ed .

Pervasive
 Get real-time information at any time and from anywhere— for example, in reports , throu gh

c onfigu rable d as hboard s , in s harable W orks heets , on mobile d evic es , orthrou gh c onvers ation with
d igitalas s is tants .

 A c c es s relevantins ightatthe pointofd ec is ion— embed d ed in bu s ines s proc es s tas ks — withou tthe
need to log-in to a third -party reportingorbu s ines s intelligenc e s ys tem .

Ease of Integration
 Eas ily import and export d ata throu gh the W orkd ay Integration C lou d or throu gh Enterpris e

Integration-as -a-S ervic e partners .
 Und ers tand , q u ery and extrac td ata u s ing a S Q L -like format, W orkd ay Q u ery L angu age, foru s e in

externaltools s u c has a d ata s c ienc e workbenc h.
 Tu rn anyreportinto aweb s ervic e bys implyc hec kingabox— au tomatic allygenerate aURL allowing

reportd atato be c ons u med in anu mberofweb s ervic e formats , inc lu d ingRES T, S O A P , RS S feed s ,
GD ata, and JS O N .

Lower Cost of Ownership
 Eliminate the need forad d itionalhard ware, s oftware orongoingu pgrad es .
 Red u c e IT s u pportc os ts by empoweringu s ers to s ec u rely s elf-s erve.
 Gain the ad vantage ofa u niq u e, extens ible in-memory objec t-bas ed arc hitec tu re thats u pports both

highperformanc e trans ac tion proc es s ingand analytic s in a s ingle, s ec u re s ys tem .

A Business Outcome-First Approach
Every organization is u niqu e, and you rapplic ations need to ac c ommod ate you rs pec ific req u irements now
and as you rneed s c hange overtime. M any enterpris e applic ations are “c u s tomized ”only throu gh c od e
extens ions ord ata mod elc hanges makingitres ou rc e-intens ive and expens ive to maintain. The flexibility to
ac c ommod ate c hange or take ad vantage of the lates tinnovations c an be minimalatbes t. W orkd ay’ s
approac h and ad aptable arc hitec tu re enables you to tailor W orkd ay to you r need s primarily throu gh
c onfigu ration, notc od e, and withou theavy involvementfrom IT s pec ialis ts . A llyou rs pec ific c onfigu rations
bec ome d u rable when W orkd ayis u pd ated , enablingyou to take ad vantage ofthe lates tinnovations withou t
req u iringre-work, res u ltingin d elay, oru nantic ipated c os ts . Throu ghc onfigu ration-bas ed extens ibility, you r
teams c an ad d res s c u rrentand fu tu re req u irements and ad aptforgrowth. A nd when ad d itionalextens ibility
is need ed fora u niq u e organizationalorbu s ines s need , apps and extens ions bu iltwith W orkd ay Extend
als o retain the W orkd ay benefitofd u rability.

W ithW orkd ay you c an:
 C onfigu re W orkd ay to ac c ommod ate u niqu e d ata or proc es s req u irements thatare d u rable to

u pd ates .
 Tailorthe terminology in W orkd ay to align withyou rorganizationalc u ltu re.
 C onfigu re bu s ines s proc es s es to align, ru n and d oc u mentthe way you rorganization ru ns withou t

c u s tomization from IT s pec ialis ts .
 Rapid ly c reate and loc alize c u s tom reports and d as hboard s to tailorins ights to you rneed s .
 A d here to d ata qu ality s tand ard s in you rorganization throu ghc u s tom valid ations forfield entries .
 C reate s ec u rity mod els thats u pportyou rd ifferentorganizationals tru c tu res and polic ies in a s ingle

plac e thatfu lly apply ac ros s allW orkd ay applic ations .
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Configurable
 W orkd ay req u ires no ad d itionals oftware or hard ware to bu y, ins tall, or maintain to s u pport

c onfigu ration.
 C ore c onfigu rability in W orkd ay d oes notrequ ire c od ing. C reate mod ific ations u s ing a d ec larative

u s er-friend ly experienc e.
 C onfigu ration c apabilities are pervas ive throu ghou tW orkd ay applic ations .

Flexible
 W orkd ay is u s erc entric , and while no heavy involvementfrom IT is req u ired forc ore c onfigu rability,

W orkd ay fos ters c ollaboration ac ros s the organization.
 W ith W orkd ay, organizations and u s ers c an ac c ommod ate real-time c hanges in bu s ines s

req u irements throu ghan eas y-to-u s e point-and -c lic kinterfac e.
 W ithW orkd ay, you rteams c an ac hieve rapid time-to-valu e forc hanges .

Workday Extend – Unlock the Value of Workday for Unique Business Needs
W orkd ay Extend provid es c u s tomers a way to extend W orkd ay d ata and proc es s es to s olve for u niqu e
c hallenges in times ofc hange. Itallows organizations to bu ild extens ions to W orkd ayapplic ations withs peed
and c onfid enc e as itis bu iltrightinto W orkd ay. This c los e proximity to c ore W orkd ay opens u p the s ame
environmentthatW orkd ay u s es , giving organizations u s ing W orkd ay Extend a s trategic way to go beyond
the bas e fu nc tionality and d eploy new c apabilities in the rightplac e – d irec tly within W orkd ay – to u nloc k
new valu e to meettheiru niq u e need s .

W hen bu ild ingextens ions , it’ s c ritic ally importantthatyou bu ild in the rightplac e. “Rightplac ing”rec ognizes
thatthe c los eryou rproximity to whatmatters the mos t–people and financ es –the eas ieritis to bu ild more
ac c u rate ou tc omes . Trad itionally, c reatingthes e extens ions ou ts id e ofW orkd ay often means replic atingthe
W orkd ay interfac e and s ec u rity mod elas wellas exporting –and importing –W orkd ay d ata. This typic ally
res u lts in c ompanies s pend ing more time worrying abou tand ac q u iring new c os tly u s er lic ens es , living
throu gh expens ive and lengthy s oftware u pgrad es , s u ffering from fragmented u s er experienc es , and
introd u c ing new s ec u rity and privac y ris ks as d ata travels to s iloed s ys tems thatexis tou ts id e ofW orkd ay.
B y u s ing W orkd ay Extend to extend the W orkd ay platform , you c an eliminate thes e c os tly and ris ky
c hallenges by bu ild ing d eep extens ions to you rc ore people and financ e d ata and proc es s es -s u rfac ing
thes e extens ions as apps foryou rworkforc e to u s e while you maintain a tru s ted s ou rc e of tru th foryou r
mos timportantand valu able d ata.

W orkd ay Extend apps ru n within you rexis ting W orkd ay applic ations . Thes e apps u s e the s ame, familiar
u s erexperienc e, one s ou rc e of d ata, and s ame s ec u rity mod elavailable within allW orkd ay prod u c ts to
ad d res s people and financ ialu s e c as es ac ros s the workforc e inc lu d ing, bu tnotlimited to, inc reas ing
engagement, c ons olid atingexperienc es , and optimizingproc es s es . A pps c an be ac c es s ed from any d evic e
inc lu d ing web brows ers , and W orkd ay’ s native iO S and A nd roid mobile apps , allowing you to meetyou r
u s ers where they work. W ith W orkd ay Extend , c u s tomers take ad vantage ofthe lates tW orkd ay releas es
and innovations , bu ild ing apps thatare u pd ate s afe and c ontextu ally relevant, and offering a s eamles s
W orkd ay u s er, ad minis trator, and reporting experienc e while keeping everything protec ted within a s ingle
s ec u rity mod el.

A W orkd ay Extend s u bs c ription inc lu d es :
 A powerful suite of app components giving d evelopers the ability to c reate new u s erinterfac es ,

new d ata objec ts and new bu s ines s proc es s es to s ec u rely c aptu re and proc es s d ata u niqu e to you r
organization. B ec au s e of their proximity, W orkd ay Extend apps are natu rally integrated into the
W orkd ay applic ation and s ec u rity mod el– inc lu d ing c u s tom d as hboard s , worklets , profile grou ps ,
globals earc h, and related ac tions –provid inga s ingle, u nified experienc e foru s ers .
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 A rich set of development tools to enable app d evelopers to prototype and bu ild apps within
tenants d es igned s pec ific ally for W orkd ay Extend , and a pu rpos e-bu iltlife-c yc le management
s olu tion to c ollaboratively manage, c onfigu re, and d eploy apps .

 The W orkd ay Extend appc atalog offers a curated library of app templates and reference apps
c overingc ommon financ ialand people s c enarios thatc an be q u ic kly c onfigu red and d eployed .

 Workday Orchestrate license, enabling d evelopers to orc hes trate people and financ e proc es s es
ac ros s W orkd ay and third -party s ys tems in realtime. O rc hes tration B u ild eris the d rag-and -d roptool
to bu ild , tes t, and d eploy orc hes trations -eas ily mapping and trans forming d ata between W orkd ay
and third -party s ys tems .

 The comprehensive developer site provid es d evelopers the ability to learn how to bu ild W orkd ay
Extend apps and s hare their s olu tions with the broad er D eveloper C ommu nity. W orkd ay Extend
u s ers c an als o u s e the D eveloper S ite’ s bu ilt-in managementc ons ole to manage their W orkd ay
Extend res ou rc es , inc lu d ingapps , u s ers , d evelopertenants , and A P Ic lients .

 Access to a select group of certified partner organizations thatoffera range of s ervic es and
s olu tions to help c u s tomers ac c elerate their W orkd ay Extend app d es ign, implementation, and
d eployment.

Business Process Framework
B ehind almos teverything you d o within W orkd ay is a bu s ines s proc es s . The W orkd ay B u s ines s P roc es s
Framework is d es igned to work with other frameworks to s u pportorganizationals tru c tu re c hanges and
inc reas e operationaleffic ienc y throu gh bu ilt-in mas s operations . W e als o d es igned its u c h thatyou c an
es tablis h and leverage bu s ines s proc es s es thatmeetyou r organization's u niqu e req u irements withou t
heavy involvementfrom IT. S inc e its d ynamic exec u tion takes ad vantage ofthe s ingle s ec u rity and s ingle
d ata mod elof W orkd ay, no fu rther IT c u s tomization bec omes nec es s ary when implementing bu s ines s -
d riven c hanges .

W iththe W orkd ay B u s ines s P roc es s Framework, you c an:
 Immed iatelyu s e hu nd red s ofpred efined bu s ines s proc es s es to helpac c elerate implementations and

provid e a s tartingpointforad d itionalc onfigu ration.
 Rec onfigu re proc es s es wheneverand whereverneed ed . A d d orremove s teps from an es tablis hed

bu s ines s proc es s withou twriting any c od e. A pply a proc es s to an entire enterpris e orc onfigu re a
proc es s to meetthe need s ofa s pec ific organization within an enterpris e.

 A c c ommod ate non-d is ru ptive proc es s c hanges . Us ers as s igned to a proc es s tas kc an ad d approval
s teps to the proc es s as an ad d itionalparallels tep withou tres tarting the proc es s . Thes e ad hoc
approvals teps affec tonly the c u rrentproc es s ins tanc e the u s eris as s igned and are fu lly trac eable.

 Eas ily maintain ru les , roles , rou tings , and polic y d oc u ments . B u s ines s ru les , approvalpaths , roles ,
and d oc u mentattac hments , inc lu d ing s u pportfore-s ignatu res , allhelp ens u re properrou ting and
review in eac hs tepofa bu s ines s proc es s .

 Take ad vantage ofW orkd ay O rganization M anagement. A ny ad ju s tments to organization s tru c tu res
take effec tin realtime, with c hanges to roles and reporting s tru c tu res inc orporated ins tantly into all
d efined bu s ines s proc es s es and workflows .

 Red u c e bottlenec ks to get operations moving. Us ers c an s ee their bu s ines s proc es s -related
information d irec tly on their W orkd ay homepages when they log in and partic ipate in bu s ines s
proc es s es via mobile d evic es . W hen c onfigu red , u s ers willrec eive mobile home page and email
notific ations to alertthem ofac tions orevents req u iringtheirattention. W orkd ay als o s u pports inbox
d elegation to one ormu ltiple d elegates .

 B u s ines s P roc es s A d minis trators have c ontroloverwho has rights to reas s ign tas ks thatappearas
emailnotific ations as partofa bu s ines s proc es s .

 Getreal-time vis ibility into proc es s s tatu s , whatproc es s es are s tillawaitingac tion and thos e thatare
c omplete ac ros s the organization.
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 A pplybu s ines s proc es s es and ac ts atlarge s c ale. Initiate and manage ac tions ac ros s alarge nu mber
ofobjec ts u s ingthe M as s O perations M anagementc apability.

 Eas ily getanalytic alinformation on s u pported bu s ines s proc es s tas ks s o end u s ers c an make the
mos tinformed d ec is ion.

 H ave c ontinu ou s au d itability ofallbu s ines s proc es s es c ompleted and in flight.

B y enablingyou rorganization to d es ign and then c onfigu re bu s ines s proc es s es thatworkbes tforyou and
ad d res s you rorganization’ s s pec ific need s , the W orkd ay B u s ines s P roc es s Frameworkc an be an integral
partofmaking you rorganization more effic ientand agile. Itis the fu nd amentalbac kbone forou rs eamles s
onboard ingexperienc e within ou rc ore H C M fu nc tionality, forW orkd ayRec ru iting, forhand lingterminations ,
and in W orkd ay Expens es .

Continuous Recalibration
A nd only W orkd ay enables C ontinu ou s Rec alibration, throu gh an Enterpris e M anagementC lou d to plan,
exec u te, and analyze. Throu ghc ontinu ou s planningc yc les , you antic ipate mu ltiple s c enarios as fas tas the
world c hanges . Thos e plans tu rn s traightinto ac tion, aligning people and res ou rc es to d rive the bes t
ou tc omes . A nd M L -fu eled analytic s s potwhen you need to c ou rs e-c orrec t, and whatto plan fornext. S o,
you s tay ahead ofthe ac c eleratingpac e ofc hange.
Details

 A c c elerate c yc le times , make the rightd ec is ions ats peed
 C ontinu ou s ly plan, exec u te and analyze in the c lou d ; reac tand c hange c ou rs e fas terin a c hanging

world
 M od elmu ltiple s c enarios withu nlimited bu s ines s plan vers ions
 Enable rapid c ontinu ou s planningc yc les
 L everage A I-d riven forec as ts and anomaly d etec tion
 Exec u te: tu rn plans into ac tion
 A lign inves tments , works treams and people to d eliver on mos tc ritic alpriorities and optimize

ou tc omes
 Injec tbu d gets and ac tu als d irec tly into bu s ines s proc es s es foroptimald ec is ion making
 D evelops kills need ed to ad aptto c hange
 A nalyze: c ontinu ou s ad ju s tmentand iteration
 P lan vs . ac tu alreal-time performanc e monitoring
 Enable real-time c ou rs e c orrec tions
 Us e au gmented analytic s to plan forwhat’ s next

True Cloud – Built for the Future
W orkd ay d ec id ed in the very beginning thatou rapplic ations need ed to be bu iltrapid ly to ac c ommod ate
c hange, whether itwas in the form of new tec hnology innovations , new ru les and regu lations , or new
requ irements from ou rc u s tomers . A nd ou rapplic ations and u nd erlying arc hitec tu re need ed to be able to
evolve ind epend entofeac hotherto ens u re ou rc u s tomers wou ld neverhave to re-pu rc has e orre-implement
a new vers ion ofou rs oftware in ord erto take ad vantage ofnew innovations .

W e d es igned W orkd ay to ens u re ou r u s erexperienc e, applic ation logic , and tec hnology layers are fu lly
abs trac ted and ins u lated from eac h other, s o a c hange atone leveld oes notrequ ire oreffec ta c hange at
anotherlevel. A s an example, this approac h has allowed u s to move from H TM L to Flas h to H TM L 5 over
the years withou thaving to rewrite ou r applic ation logic . It’ s als o allowed u s to evolve the u nd erlying
tec hnology s ervic es from relying on a monolithic trans ac tion proc es s ing s ervic e to mu ltiple read /write
s ervic es to many mic ro s ervic es thatallow u s to manage, maintain, s c ale and evolve, and s c ale d ifferent
parts ofthe platform ind epend ently. A nd it’ s bec au s e ofthis approac hthatwe c an apply newertec hnologies
s u c h as mac hine learning, c onvers ationalu s er interfac es with natu rallangu age proc es s ing, au gmented
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analytic s , and bloc kc hain and inc orporate thes e tec hnologies in ou r platform withou t rewriting ou r
applic ations orou ru nd erlyingplatform .
O u rability to evolve ou rapplic ations and u nd erlyingtec hnology ind epend entfrom eac hother, s o a c hange
atone layerd oes notimpac tthe others , is whatkeeps ou rc u s tomers benefitingfrom c ontinu ou s tec hnology
innovation and is why ou rapplic ations willnevergo s tale.

Product and Platform Extensions

Workday Extend
W orkd ay Extend is d es igned to be the c orners tone of the new c lou d world where organizations operate
s eamles s ly ac ros s mu ltiple applic ations , d elivered by W orkd ay and bu iltby theirown organization oreven
by third parties .

W orkd ay Extend enables c u s tomers to u s e the W orkd ay platform to bu ild their own c u s tom apps as
extens ions to d elivered W orkd ay applic ations . This c apability allows W orkd ay c u s tomers to tailor their
W orkd ay environmentto bes tfittheirind ivid u alneed s while s tillretaining the benefits of the s ame c ore
W orkd ay arc hitec tu ralprinc iples — familiaru s erexperienc e, one s ou rc e ford ata, s ingle s ec u rity mod el—
available to allW orkd ay prod u c ts to ad d res s people and financ ialu s e c as es ac ros s the organization.
W orkd ay Extend pu ts ou rtec hnology into you rhand s and u s es the s ame s ervic es thatpowerou rH C M ,
financ ials and s tu d entapplic ations . A pps bu iltwithW orkd ay Extend rec eive the lates tW orkd ay innovations
while keepingeverythings ec u re within the W orkd ay s ec u rity frameworkand in an u pgrad e s afe mod el.

Custom Apps Delivered in the Workday Experience
W orkd ay Extend provid es the c apability to extend the s tand ard W orkd ay c apabilities thatnatu rally fitinto
the broad erH C M , financ ials ors tu d entec os ys tem . A pps you bu ild c an meetyou rorganization’ s way of
d oingthings orfilla c u ltu ralnic he— s inc e they are c u s tom d es igned and bu ilts pec ific ally by and foryou .

Apps Built Using Workday Extend
W orkd ay’ s d elivered applic ations provid e c omprehens ive c overage forc ommon operationalneed s bu twhen
organizations have s pec ialized req u irements , W orkd ay Extend c an be u s ed to c reate fu nc tionality to fu lfill
thos e need s .

Key Capabilities
Extensions to Workday Applications
W orkd ay Extend allows ou rc u s tomers to extend W orkd ay’ s d elivered applic ations beyond theird elivered
c onfigu ration c apabilities . This is mos toften to meeta s pec ific way ofd oing things orto eliminate manu al
proc es s es .
Thes e types ofextens ions range from relatively s imple apps like ac u s tom rec ognition and reward s program
bu ilton topofW orkd ay’ s C ompens ation and Talentto more c omplex examples like extend ingc ore financ ial
c apabilities by provid inga mec hanis m to s treamline expens e ac c ou ntc reation.

 P rovid e as imple lau nc hpad approac hto c ombinings everals tand ard W orkd ay featu res into a s ingle
app, s implifyingthe interac tion formanagers and peers .
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 Extend c ore financ ialc apabilities by provid inga mec hanis m to s treamline expens e ac c ou nt
c reation.

Custom Apps
Virtu ally every W orkd ay c u s tomer u s es c u s tom applic ations as partof their operations , bu tmos thave
expres s ed a d es ire thatthey behave more like a W orkd ay applic ation. W orkd ay Extend now provid es the
c apabilities thatallow c u s tomers to c reate thos e types ofapplic ations u s ing W orkd ay tooling, s o they look
and behave like W orkd ay. Thes e c u s tom apps c an be virtu ally anything, bu tthey alls hare the c ommon
c harac teris tic of being bu ilton W orkd ay applic ations s u c h as H u man C apitalM anagement, Financ ial
M anagement, orS tu d ent.

H ere’ s an example ofa c omplete appbu iltin W orkd ay Extend u s ing c u s tom u s erinterfac e pages , s toring
c u s tom d ata and provid ingc u s tom reporting.
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Composite Applications
Inc reas ingly organizations need to pres entd ata from mu ltiple s ou rc es oreven mu ltiple s ys tems — allon a
s ingle u s erinterfac e. Us ers are als o tired oftogglingbetween s ys tems to s ee ac omplete view ofinformation.
This is where c ompos ite applic ations c ome into play. W ithin W orkd ay Extend , we provid e the native
c apability to c reate pages thatd is play d ata from W orkd ay and otherd ata s ou rc es , whic hc an be third -party
s ys tems orinternally hos ted d ata within the organization. This ability to c ons olid ate and enhanc e the view
ofinformation has proven popu larto W orkd ay Extend u s ers and we expec tmore c u s tomers to ad optthis
s tyle ofapplic ation as they bu ild apps in ou rtools .

 C ombine d ata from both W orkd ay H C M and P rojec ts with information on M ic ros oftS hareP ointto
pres enta s ingle, s implified view ofpolic ies by projec t.

Deeply Embedded into All Things Workday
W orkd ayExtend is nativelypartofW orkd ay. W e s pec ific allyc hoos e to s u rfac e ou rc ore W orkd aytec hnology
via W orkd ay Extend ratherthan ru nning itin a s eparate c lou d orbolting iton the ou ts id e of ou rnative
environments . This allows u s to provid e the s ame c apabilities to c u s tom applic ations thatwe provid e to ou r
own d evelopers along with the amazing W orkd ay featu res like ou r objec tmod el, bu s ines s proc es s
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framework, analytic s tools and more. W orkd ay Extend was d es igned to fu lly embrac e the s ame c ore
W orkd ay arc hitec tu ralprinc iples — familiaru s erexperienc e, one s ou rc e ford ata, s ingle s ec u rity mod el—
available to allW orkd ay prod u c ts .

Workday Extend Core Capabilities
W orkd ay Extend provid es platform tools s u c h as the W orkd ay Extend D ev Tool, and W orkd ay Extend
C ommand L ine Interfac e. You c an u s e the A P I Explorer to d is c over and interac twith ou r RES T A P Is .
M onitoringand loggingtools are als o available to helpyou d ebu gand analyze you rappu s age.
W orkd ay Extend s ervic es inc lu d e:

 A u thentic ation fors ec u ringallc omponents ofyou rc u s tom app, inc lu d ingintegration withthird -party
s ervic es . S ec u rity within W orkd ay Extend u tilizes the s tand ard W orkd ay s ec u rity framework and
allows c u s tomers to d efine theirown s ec u rity d omains .

 P res entation S ervic es forc reatinga u s erinterfac e thatis c ons is tentwithW orkd ay applic ations . Us er
Interfac es c reated u s ingW orkd ay Extend ru n d irec tly in the W orkd ay c lou d and au tomatic ally u tilize
the s tand ard W orkd ay s tylingand any c u s tom brand ingc onfigu red within a c u s tomer’ s tenant.

 D ata and P ers is tenc e for s toring, ac c es s ing and u pd ating app s pec ific d ata in c u s tomer-d efined
B u s ines s O bjec ts and A ttac hments .

 Reportand D erived Field bu ild ing provid es the ability to d efine and d eliverreports bas ed on d ata
from W orkd ay-d elivered B u s ines s O bjec ts as wellas new d ata c aptu red in c u s tomer-d efined
B u s ines s O bjec ts .

 W orkd ays ervic es thatprovid e platform A P Is forW orkd ay's c ore fu nc tionalitys u c has H u man C apital
M anagement, Financ ialM anagement, P lanning, and S tu d ent.

Workday Prism Analytics
A nalytic s lead ers are being as ked to s u pporttheir organizations ’ growing need for ac tionable d ata and
ins ights . W ith d ata proliferating ac ros s the enterpris e atan ever-inc reas ing rate, provid ing s ec u re, s elf-
s ervic e ac c es s to d ata foranalytic s and reportingis a s ignific antc hallenge.

W orkd ay P ris m A nalytic s extend s the c ore reporting and analytic s c apabilities of W orkd ay, empowering
d ec is ion makers with even d eeperins ights into theirpeople and financ iald ata. N ow, operationalins ights
c an be generated from any d ata s ou rc e, allwithin W orkd ay, and s ec u rely d is tribu ted to the entire
organization. W ith W orkd ay P ris m A nalytic s , u s ers c an bring any d ata s ou rc e into W orkd ay; govern non-
W orkd ay d ata ac c ord ing to W orkd ay’ s s ingle s ec u rity mod el; enric h people and financ ialanalytic s with
operational, his toric al, and ec os ys tem d ata; and d is tribu te ins ights d irec tly to u s ers via reports and
d as hboard s .

W orkd ay P ris m A nalytic s is bu iltnatively into the W orkd ay tec hnology platform and inc lu d es big d ata
infras tru c tu re to s u pportmas s ive amou nts ofd ata. Ithas an intu itive, c ons u merized u s erexperienc e and
s elf-s ervic e tools thatempoweru s ers to c reate and s hare theirown ins ights , while provid ing organization-
wid e ac c es s to ins ights and d ata throu ghthe W orkd ay applic ation.

A Single Source of Truth for Workforce and Financial Data
 B ringany d ata s ou rc e into W orkd ay, where itc an be blend ed withH R and financ ialtrans ac tions
 S u ns etand d ec ommis s ion legac y s ys tems by load inghis toric ald ata into W orkd ay P ris m A nalytic s
 P rovid e real-time ins ight; with analytic s c onnec ted to the trans ac tion s ys tem , workerand financ ial

d ata is always u pto d ate

Increased Data Accuracy and Control
 Effic iently trans form raw d ata from any s ou rc e to ad d res s you rorganization’ s s pec ific need s and

blend itin a s ingle pipeline foranalys is
 S ignific antly d ec reas e hu man errorby au tomatingmanu alproc es s es and c alc u lations
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 B u ild tru s tin d ata witha view into how d atas ets were c reated and how d ata has been trans formed

Governed Self-service Access to Data

 M ake d ata available in W orkd ay reports , d as hboard s , works heets and D is c overy B oard s ,
leveragingW orkd ay’ s s ingle s ec u rity mod elforpers onalization

 Ens u re thatu s ers only s ee the d ata thatthey have permis s ion to view, even ifthatd ata d id n’ t
originate in W orkd ay

 Eliminate ris kas s oc iated withmaintainingmu ltiple s ec u rity mod els ; s ettings au tomatic ally ad aptto
organizationalc hanges mad e in the s ys tem ofrec ord

Key Features
Data Management
W orkd ay P ris m A nalytic s provid es d ata managements olu tions in the c lou d s o you c an u pload , s tore and
s ec u re d ata from any s ou rc e.

 Geta fu llview ofallyou rd ata in a s ingle c atalog
 View how d atas ets are linked togetherwithd ata lineage
 C entrally manage permis s ions u s ingW orkd ay s ec u rity
 P rogrammatic ally refres hd ata u s inga range ofintegration tools
 M aintain integrity withd etailed trac eability into d atas etc reation and u pd ates

Data Preparation
W ith W orkd ay P ris m A nalytic s , d ata trans formation and blend ing are eas y. W e enable you to qu ic kly and
intu itively trans form d ata from any s ou rc e and blend itin a s ingle pipeline foranalys is .

 Us e d rop-d own menu s to pars e d ata from raw to tabu larformat
 Us e join, u nion, and grou pfeatu res ford ata trans formation
 Vis u alize any d imens ion withd ata profiling
 Geta tabu larpreview ofthe d ata as it’ s prepared
 S u mmarize d ata and bu ild nes ted aggregations withpoint-and -c lic kgrou pby fu nc tions
 Us e a robu s tand familiarfu nc tion library to c reate c ategoric alvariables , formatting c hanges , and

more

Workday Data-as-a-service

Workday Benchmarking
W orkd ay B enc hmarking is the firs tprod u c tfrom W orkd ay D ata-as -a-S ervic e (D aaS ), a W orkd ay platform
thatprovid es c entralized d ata s ets to W orkd ay c u s tomers . W orkd ay B enc hmarking allows W orkd ay
c u s tomers to c ontribu te d e-id entified d ata to a s ec u re and aggregated d atas et, in exc hange forac c es s to
benc hmarkmetric s thatallow them to effec tively meas u re performanc e agains ttheirpeers .

B enc hmarks are available in the followingc ategories :
 W orkd ay Us age
 Financ ialM anagement
 Rec ru iting
 A bs enc e and Time
 C ompens ation
 H u man C apitalM anagement

 W orkforc e C ompos ition
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 L ead ers hipand M anagerEffec tivenes s
 U. S . D ivers ity and Inc lu s ion
 W orkerA c tivity (S taffingand P romotions )
 Tu rnover

The d ata u s ed to prod u c e benc hmarkmetric s c omes from live trans ac tions in W orkd ay and c an be u pd ated
as period ic allyas d aily; bec au s e this d atac omes from c u s tomers on as ingle c od e-line, aggregation remains
c ons is tentand ac c u rate formaximu m relevanc y.

B enc hmarks c an be s u rfac ed in the c ontextofou rapplic ations where d ec is ion makers go to ac t. They c an
be d elivered nextto an organization’ s ac tu alperformanc e oras a s tand -alone report. They c an then eas ily
be d is tribu ted to c olleagu es in you rorganization throu ghW orkd ay’ s reportingframework.
d is tribu ted to c olleagu es in you rorganization throu ghW orkd ay’ s reportingframework.

See how your organization compares to other Workday customers
W orkd ay B enc hmarkingis private and s ec u re. O nly d ata thatis c ontribu ted is u s ed in the s ervic e. This d ata
is d e-id entified and aggregated . The s ervic e then u s es mu ltiple layers ofs ec u rity arc hitec tu re to c reate the
c ollec tive metric s before pu s hing them to c u s tomers . A c c es s to benc hmarkmetric s c an be governed with
W orkd ay’ s role-bas ed s ec u rity mod el.

Workday Public Data
W orkd ay P u blic D ata is a new offering from W orkd ay D ata-as -a-S ervic e (D aaS )thatd elivers high-valu e
externald ata d irec tly to you rtenant. Throu ghthis s ervic e. W orkd ay has d one the heavy liftingto ens u re the
d ata is s ec u re, read y to u s e, and u p to d ate. You c an ru n reports and perform analys is on pu blic d ata
s ou rc es ju s tas you typic ally wou ld withan internalW orkd ay d ata s ou rc e.

The firs tW orkd ay P u blic D ata offeringenables W orkd ay c u s tomers to leverage d ata s ou rc ed from the U. S .
C ens u s B u reau , s pec ific ally the A meric an C ommu nity S u rvey (A C S ). The s u rvey c ollec ts d ata abou tthe
U. S . popu lation and hou s ing on an ongoing bas is , releas ing res u lts every year. The s u rvey c ontac ts more
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than 3. 5 million hou s ehold s eac h year to s elf-reporton things inc lu d ing s tate and c ou nty of res id enc e,
oc c u pation, inc ome, and ethnic ity.
W orkd ay c u s tomers c an ac c es s A C S d ata via the followingmethod s :

 Ru nningthe d elivered s tand ard report, U. S . L aborM arketS tatis tic s
 C reatinga c u s tom reportu s ingou rd elivered d ata s ou rc e, U. S . L aborM arket

U.S. labor market data is secure, ready to use, and up to date

The d ata from A C S provid es c ritic ald etails abou tthe U. S . workforc e. O rganizations c an leverage this d ata
to s u pporttheiroperations and :

 Und ers tand the s ize ofthe workforc e in you rc u rrentloc ation orc ompare pros pec tive loc ations
 Tapnew geographies thatpos s es s c ritic altalentforrec ru itingpu rpos es
 View the ethnic ity breakd own foran oc c u pation in a loc ation foryou rd ivers ity initiatives
 S u pportrec ru iting, planning, and d ivers ity initiatives — to name a few

Workday Student

A New Student System to Transform the Market
W orkd ayhas its origins in highered u c ation. Fou nd erD ave D u ffield s howed partic u laraffinityto thatind u s try
when c reating his priorc ompanies , Integral, Information A s s oc iates , and P eopleS oft. A s W orkd ay grew,
D ave s aw how the W orkd ay H C M and Financ ialM anagementapplic ations were trans forming higher
ed u c ation ins titu tions , and he knew he c ou ld as s emble a world -c las s team to bring thats ame levelof
innovation to the s tu d ent-foc u s ed areas atan ins titu tion. A nd s o, the id ea forW orkd ay S tu d entwas born.

Different by Design
In W orkd ay’ s eyes , the id eals tu d ents ys tem wou ld fu llys u pportan ins titu tion’ s mis s ion ofteac hing, learning,
and res earc h; offervis ibility, ins ight, and pres c riptive engagementinto every s tu d ent’ s path toward flu id or
d efined ed u c ationalobjec tives ; and hand le d ivers e and flexible c u rric u la and d egree programs . Itwou ld
inc lu d e mobile and s elf-s ervic e c apability, bu ilt-in bu s ines s intelligenc e, and exec u tive d as hboard s . Itwou ld
be c onfigu rable, mod ern, eas y-to-u s e, and d elivered in the c lou d . A nd itwou ld work s eamles s ly with
W orkd ay Financ ialM anagement, H C M , P ayroll, and Grants M anagement.
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In 20 13, W orkd ay formed a team ofnine forward -thinkingc olleges and u nivers ities to provid e gu id anc e and
feed bac kto the W orkd ay prod u c tmanagers d u ring the d es ign and d evelopmentofW orkd ay S tu d ent. The
partic ipants are allfu nc tionals u bjec tmatterexperts repres enting rec ru iting, ad mis s ions , s tu d entrec ord s ,
regis tration, ac ad emic ad vis ing, financ ialaid , financ e, ins titu tionalres earc h and reporting, and information
tec hnology. They attend ed q u arterly in-pers on and weekly virtu almeetings and are given as s ignments to
c omplete to valid ate d evelopmentd ec is ions . W orkd ay es tablis hed a s ec ond program in early 20 14 to
d ivers ify d evelopmentinpu tand expand the knowled ge bas e. This S trategic Influ enc erprogram ad d ed a
c ons ortiu m ofind epend ent, liberalarts c olleges ; ac ommu nityc ollege d is tric t; alarge s tate u nivers itys ys tem ;
and an as s ortment of pu blic and private c olleges and u nivers ities , inc reas ing partic ipation in the
d evelopmentofW orkd ay S tu d entby 122 perc ent.

Customer Success
W orkd ay S tu d entc u s tomer s u c c es s s tarted in 20 1 8 with Ind ian River S tate C ollege (IRS C ). W orkd ay
d efines “live”within the S tu d entapplic ation – when an ins titu tion allows s tu d ents to regis terinto c ou rs es
within W orkd ay S tu d ent. IRS C is leveragingthe entire s olu tion s u ite ofapplic ations inc lu d ing–ad mis s ions ,
rec ord s , c u rric u lu m management, ad vis ing, regis tration, financ ialaid , and s tu d entfinanc ials . In 20 19,
W orkd ay S tu d entwelc omed 3 new c u s tomers into prod u c tion –B entley Univers ity, C alifornia C ollege ofthe
A rts , and W elles ley C ollege. The momentu m c ontinu ed in 20 2 0 d es pite the c hallenges and d is ru ption ofthe
globalC O VID -19 pand emic , with 4 ad d itionals c hools meeting their go-live miles tones in A pril20 2 0 –
Univers ityofRoc hes ter, Univers ityofTampa, P ointL omaN azarene Univers ity, and Tallahas s ee C ommu nity
C ollege. In 20 21 , W orkd ay S tu d entrealized ou r larges tc ohortof go-lives with 1 8 . This brings the total
nu mberofc u s tomers in prod u c tion with W orkd ay S tu d entto 26. In 20 22 , W orkd ay willwelc ome ad d itional
c u s tomergo-lives , bringingou rtotalin-prod u c tion c u s tomerc ou ntto over30 .

Product Vision
D es igned to enable ins titu tions to trans form thems elves to meetthe c hanging need s of theirmis s ion of
teac hing, learning, and res earc h, W orkd ay S tu d entoffers flexibility, d elivers new ins ights , and provid es a
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s implified s tu d entexperienc e to ins titu tions fac ing c hange. W ith W orkd ay’ s flexible fou nd ation, when you r
ins titu tion fac es c hange, W orkd ay c an c hange with you throu gh c onfigu ration c apabilities and c ontinu ou s
d elivery mod el. W orkd ay als o u nd ers tand s thatac tive s tu d entengagementis paramou ntthrou ghou ta
s tu d ent’ s jou rney. W orkd ay bu iltnative engagementtools into the entire prod u c ts u ite, enabling you to
ac tively engage s tu d ents in the moments thatmatter. The goalis to enable c ampu s c ommu nities to foc u s
on whatmatters mos t: a s tu d ent’ s s u c c es s .

Flexible Foundation
W orkd ay S tu d entwas d es igned with a flexible arc hitec tu re to provid e the greates tlevelofpers onalization.
This fou nd ation provid es you the tools thatfac ilitate s ys tem alignmentwith the way you d o things atyou r
ins titu tion. C u rric u lu m , c alend aring, ac ad emic polic ies , grad ing s c hemes , billing, and more are s u pported
withc onfigu ration options as wellas d elivered bu s ines s proc es s es .

Focus on Experiences
W orkd ay foc u s es on the experienc es of the primary u s ers : s tu d ents , fac u lty, ad minis trators , and third
parties . C ons id ering thateac h ofthes e u s ers have d ifferentmotivators and expec tations , W orkd ay works
c los ely with eac h type of u s erto d etermine how featu res s hou ld evolve. Forexample, if s tu d ents wantto
give theirparents the ability to s ee theirs c hed u le and pay fortheirc las s es , three experienc es are involved
(the s tu d ents ’ , the parents ’ , and the ad minis trators ’ ). The goalis to provid e end u s ers s eamles s c onnec tions
to ac c omplis htheirtas ks , c ombined witha s implified experienc e to ens u re theirs u c c es s .

Active Student Engagement
A n integralpartofa mod ern s tu d ents ys tem is native engagementtools thatc an ac tively engage s tu d ents
throu ghou ttheired u c ationaljou rney. Thes e engagements are nots tatic ; they c an be proac tive bas ed on
ac tions taken, c onnec tions mad e, and barriers removed — enhanc ing effic ienc y and s u pporting s elf-s ervic e
fors tu d ents . A c tive engagementinc lu d es notific ations , third -partyac c es s , ac tion items , ac ad emic progres s ,
alerts , appointments c hed u ling, overrid e req u es ts , and more. A nd the information gained from thes e
engagementmoments gives you the d ata you need in ord erto inform nextac tions .

Discover New Insights
W ith W orkd ay, native reporting and a u nified d ata c ore fac ilitates pu tting the powerofd ata into the hand s
of end u s ers . Forexample, W orkd ay’ s ac ad emic plannertrac ks whatc ou rs es s tu d ents have planned to
c omplete in c u rrentorfu tu re s emes ters , provid ing the u nivers ity regis trarand provos tins ights into ac tu al
c ou rs e d emand , whic h enables them to betteralloc ate c ou rs e res ou rc es . W orkd ay’ s u nified d ata c ore is
able to c ombine W orkd ay H C M , Financ ialM anagement, P ayroll, and S tu d entd ata elements , c reatingqu ic k
ins ights into work/-s tu d yeligibility, payrollc alc u lations , and provid ingins ightinto remainingwork-s tu d yfu nd s
available.

One System with Workday
W orkd ay u nifies Financ ialM anagement, H C M , P lanning, and S tu d entapplic ations in a s ingle platform . A s
a res u lt, you rins titu tion c an rely on a real-time, s ingle s ou rc e oftru th. W hen W orkd ay S tu d entis c ombined
with W orkd ay Financ ial M anagement, new ins ights , s u c h as revenu e by program of s tu d y, are
ins tantaneou s . In ad d ition, now s tu d ents c an manage ac ad emic s , financ es , and works tu d y within a s ingle
platform and experienc e.



20 6

Admissions
W orkd ay S tu d entA d mis s ions is a c ritic alc omponentofthe rec ru itment/ad mis s ions ec os ys tem on c ampu s .
Itmakes the ad mis s ions proc es s fas tand eas yforenrollmentlead ers and s tu d ents alike. Engage pros pec ts ,
manage ad mis s ions applic ations , financ ialaid ac tion items , preliminary trans fer c red itevalu ations , and
gu id e s tu d ents on theirac ad emic jou rneys –allwithin a s ingle s ys tem .

Included Functionality
 C ampaign and eventmanagement: C ons id ered the engine of s tu d entrec ru itment, this fu nc tion

allows the c reation of c ampaigns , s trategies and events , ens u ring c oord ination of rec ru iters ,
c ommu nic ations , ac tivities , and other res ou rc es to target and attrac t key s tu d ent pros pec ts .
Ins titu tions c an s end au tomated and ad hoc eventinvitations , c ons olid ate rec ru iting events into a
s ingle c alend arac c es s ible via mobile and d es ktop, and u s e W orktags to trac ks pend agains tbu d get
forc ampaigns and events . In ad d ition, rec ru iting managers c an c reate rec u rring ad mis s ions events
s u c h as open hou s es , c ampu s tou rs , or information s es s ions , eliminating manu altas ks when
s c hed u lingrou tine rec ru itingevents .

 M atc h and merge: This robu s tu tility forid entifying and merging d u plic ate rec ord s ens u res q u ality
d ata and analys is ac ros s the entire W orkd ay s u ite. M atc hingc an be au tomated ord one manu ally. A
W orkd ay d ifferentiator, the mergingtoolprovid es c lean rec onc iliation ofd u plic ate rec ord s generated
from variou s s ou rc es , many ofwhic hlac ku niqu e d emographic d ata elements .

 A pplic ation and ad mis s ions c red entials proc es s ing: M atc h and load ad mis s ions applic ations from
online and manu als ou rc es and ofvariou s types , s u c has s tand ard , early d ec is ion, and early ac tion.
W orkd ay fac ilitates the c ollec tion and proc es s ingoftrans c ripts , trans ferc red it, vis a and immigration
c red entials , and other items pertinentto the applic ation and provid es an inbou nd applic ation
c onnec tor and integrations for rec eiving tes tres u lts , inc lu d ing A C T, S A T, A P , GM A T, GRE , and
TO EFL , to name a few. D ata integrity is managed withad vanc ed matc hand merge tec hnology.

 Eligibility framework: E s tablis h requ irements for ad mis s ion for the ins titu tion as wellas for the
s c hools , programs , and d ivis ions within the ins titu tion. The eligibility frameworkenables ins titu tions
to as s ign applic ants to ad mis s ions c ohorts and pools and d efine hierarc hic alreq u irements s ets by
ac ad emic d ivis ions , d epartments , and programs ofs tu d y.

 O nline A d mis s ions A pplic ation: Gives A d mis s ions offic es the ability to c onfigu re ad mis s ions
applic ations forprograms ofs tu d y regard les s ofprogram requ irements . Tailoryou rapplic ations with
u niq u e brand ing, s pec ific program requ irements , and s elf-s ervic e c apabilities via the external
webs ite.

 W orkd ay provid es a pac kaged integration withthe C ommon A pplic ation to allow the d ata, images of
applic ations , s u pporting letters ofrec ommend ation, and trans c ripts to be imported into W orkd ay on
a s c hed u led bas is .

 A pplic ants elf-s ervic e: Gives applic ants the ability to view the s tatu s ofou ts tand ing items related to
theirapplic ation throu ghan externalwebs ite.

 A pplic antevalu ation: P rovid es the ability to as s ign applic antreviewers , s pec ify reviewerc riteria, and
manage c ommittee review and au tomates rou ting of applic ations to allreviewers . Ins titu tions c an
c onfigu re theirad mis s ions bu s ines s proc es s es to reflec ttheir u niqu e evalu ation rou ting s c heme,
inc lu d ingforopen ac c es s , c ontinu inged u c ation, trad itional, and otherac ad emic programs . W orkd ay
s u pports holis tic and ad hoc reviews and c an au tomatic ally as s ign rating valu es for ac ad emic
read ines s and rigor, d emons trated interes tand engagement, potentialto c ontribu te to the ins titu tion,
and otherc riteria, whic h c ou ld aggregate to a s tand ard ized applic antc ompos ite s c ore, ifd es ired .

 A d mis s ion d ec is ion proc es s ing: A llows ins titu tions to ad mit, ad mitwithc ond itions , d enyand withd raw
applic ants ind ivid u ally or in a grou p u s ing fac eted reporting and ins titu tionally d efined c riteria.
Ins titu tions c an c onfigu re mu ltiple approvals and s afegu ard s to ens u re every applic antis notified of
the c orrec tad mis s ion d ec is ion.

 A d mis s ions analys is : D as hboard , s c orec ard s , and reports enable ins titu tions to analyze and report
on c u rrentand his toric alad mis s ions d ata to gau ge progres s and ou tc omes .
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Curriculum Management
C u rric u lu m M anagementrefers to the bu s ines s proc es s es related to the c reation and maintenanc e ofthe
inventory of c ou rs es orlearning u nits thatare orhave been offered atan ins titu tion. Itals o inc lu d es the
c reation ofa s c hed u le ofc ou rs e offerings — c omplete withd ays , times , loc ations and ins tru c tornames , and
otherd etails , as need ed — thatare available forenrollment.

Included Functionality
 C ou rs e inventory/offerings : C reate and maintain the d ata pertaining to the c ou rs es offered atthe

ins titu tion in eac h d epartmentand the u niqu e iterations of eac h c ou rs e, along with the c ou rs es ’
attribu tes , inc lu d ingnec es s ary taxonomy (C IP )forIP ED S reporting.

 Enrollmentpolic y management: D es ignate and manage eligibility, req u is ites , prec lu s ions , and
res tric tions forc ou rs e offerings .

 W aitlis tproc es s es : P arameters to c ontrolenrollmentc apac ity in c ou rs es as wellas the relative or
abs olu te s ize ofthe waitlis tallowed .

 N on-c ou rs e learningac tivities s u c has s tu d y abroad , orientation, and interns hips c an be s c hed u led .
 Ins tru c tors c hed u ling/profile management: C reate and maintain information on tenu red and ad ju nc t

fac u lty and teac hingas s is tants to d etermine appropriate teac hingas s ignments .
 A nalytic reporting: Real-time information on c ou rs e inventory, offerings , and enrollmentas s is ts in

makinginformed d ec is ions abou tad d ingorc anc elingc ou rs e s ec tions .

Student Records
W orkd ay S tu d entRec ord s gives ins titu tions the ability to s u pportenrolled and formers tu d ents , fac u lty, and
ad minis trative u nits for allproc es s es and d ata related to s tu d entac ad emic rec ord s . S tu d entRec ord s
manages allenrollment-related ac tivities , inc lu d ingvariou s method s ofregis tration, as s es s mentoflearning,
and c ompletion of ed u c ational objec tives . This c omponent of W orkd ay S tu d ent hou s es all the
d oc u mentation related to as tu d ent’ s ac ad emic his toryand manages c ertific ation ofprogram c ompletion and
c onferralofrelated c red entials .

Included Functionality
 M obile firs t: Enables s tu d ents to plan c ou rs e enrollmentand regis terforc ou rs es on a mobile d evic e,

as wellas ad d res s alerts and to-d os need ingattention. Fac u lty c an approve req u es ts forenrollment
(where ins tru c torpermis s ion is req u ired orto overrid e prereq u is ites , etc . ).

 M u ltiple L ifec yc le S tu d ents : P rovid e s eamles s s u pportofs tu d ents havingmore than one ed u c ational
pu rs u itatagiven ins titu tion. Examples ofmu lti-life c yc le types inc lu d e, c ons ec u tive, overlapping, and
fu lly c onc u rrented u c ationalobjec tives .

 Regis tration: In ad d ition to enabling s tu d ents to enrollthems elves in c ou rs es , W orkd ay S tu d ent
ac c ommod ates the need for the ins titu tion to enrolls tu d ents as need ed for variou s ac ad emic
d is c iplines , s u c has c ohortprograms like law and nu rs ing.

 C lu s terRegis tration: A llows ins titu tions to ac c ommod ate s pec ific c ou rs e s ec tions to s u pportc ou rs es
thatmu s tbe taken together, s u c has lec tu re-lab c ombinations , orto ac c ommod ate the u s e oflearning
c ommu nities , where s tu d ents follow the s ame exac tc ou rs e s ec tions eac hs emes ter.

 Enrollments tatu s c alc u lation/reporting: C alc u lation offu lland part-time s tatu s thatd rives tu ition and
fee c harges and financ ialaid eligibility; manages enrollmentverific ation d ata.

 P rogram and ac ad emic s tatu s management: A c c ommod ates the management of s tu d ents ’
progres s ion toward c ompletion oftheired u c ationalgoals by trac king program and s tatu s c hanges
and proc es s es related to c onferralofed u c ationalc red entials .

 L earningas s es s ment: P rovid es s u pportforc ou rs es , learningou tc omes , and c ompetenc ies inc lu d ing
as s es s mentofs tu d entperformanc e, via trad itionaland non-trad itionalmeans .
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Advising
W orkd ay S tu d entA d vis ing helps s tu d ents find theirrightpath to ac ad emic c ompletion and keeps them on
trac k. W ith eas y-to-u s e ac ad emic planning fu nc tions and ins ightinto d egree req u irements and eligibility,
you c an c ontinu ou s ly keeps tu d ents informed oftheirprogres s . A lls tu d entprofile d ata is c ontained within a
s ingle s ys tem and gu id ed by robu s ts ec u rity ru les , eliminatingthe need to ac c es s s eparate s ys tems , pages ,
ortools fora s tu d ent’ s his tory, grad es , ac ad emic plan, financ ial, and otherinformation.

Included Functionality
 A c ad emic req u irements : D efines ac ad emic req u irements for an ed u c ationalobjec tive for every

ac ad emic entity atthe ins titu tion and d etermines how as tu d enthas orc an meetthos e req u irements .
 M ake ac ad emic planning more effic ientby c reating ac ad emic plan templates foreac h program of

s tu d y. W iththe ac ad emic plannerin W orkd ay, s tu d ents c an mod eld ifferentpaths to grad u ation and
u nd ers tand c ou rs e eligibility when exploringc ou rs es forfu tu re s emes ters .

 D ragand D ropA c ad emic planning: allows s tu d ents to eas ily c reate theirac ad emic plan by d ragging
and d roppingac ad emic req u irements into as pec ific term . W here eac hreq u irementwillid entifywithin
the c ou rs e lis tthe exac tc ou rs es available in the given term .

 W hat-IfRequ irements Evalu ation: A llows s tu d ents to perform an ac ad emic req u irements evalu ation
fora new program ofs tu d y. B as ed on a s tu d ent’ s c u rrentenrollmenthis tory, in real-time, s tu d ents
c an u nd ers tand theirnew d egree req u irements ifthey d ec id e to c hange theirprogram ofs tu d y.

 A c ad emic P rogres s : Trad itional d egree au d iting u s u ally happens at the end of a s tu d ent’ s
ed u c ational jou rney. W ith W orkd ay, s tu d ents and s taff c an u nd ers tand remaining program
requ irements atany pointin time.

 C onnec ts tu d ents to theirs u pportnetwork: W orkd ay makes iteas y fors tu d ents to getthe gu id anc e
they need when they need it. S tu d ents c an req u es tad vis ing appointments atany time. A nd given
W orkd ay’ s native engagementc apabilities , you c an nu d ge s tu d ents to s ee theirad vis orifit’ s been
too long. A d vis ornotes c an be s ec u rely managed and s hared with the appropriate s tu d ents u c c es s
teams ac ros s c ampu s .
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 P rogram areas and foc u s : Enables ins titu tions to d efine programs of s tu d y and grou p s imilar
programs ofs tu d y into areas thatc an s pan ac ros s the ac ad emic s tru c tu re. Itals o allows s tu d ents to
c hoos e a foc u s thatis narrowerthan theiroffic ialprogram ofs tu d y.

 B u ilt-in analytic s and d elivered reporting: S u pports d es c riptive and pres c riptive analytic s for
ac ad emic planning and reporting on variou s as pec ts of ac ad emic ad vis ing, inc lu d ing ac ad emic
req u irements s tatu s .

Financial Aid
W orkd ay S tu d ent Financ ialA id as s is ts with the ad minis tration of aid programs from fed eral, s tate,
ins titu tional, and private fu nd s ou rc es , with the u ltimate goalbeing ed u c ation ac c es s ibility and s u c c es s for
s tu d ents toward theired u c ationalobjec tives .

Included Functionality
 M obile firs t: From applic ation throu gh d is bu rs ement, empower s tu d ents to manage financ ialaid

ac tivities and req u irements with the c onvenienc e and effic ienc y ofs elf-s ervic e. N o more waiting in
line oron hold .

 Financ ialaid applic ation proc es s ing/requ irement valid ation: M anages the bu s ines s proc es s es
s u rrou nd ing applic ation forfinanc ialaid and valid ation ofd ata and eligibility. C reate Reac tion Ru le
s ets to d etec tand triggerc harge as s es s ments forthe following reac tion types : C os tofA ttend anc e,
M eritP ac kaging, and N eed P ac kaging.

 M od u larP roc es s ing ofFinanc ialA id : O ne c hallenge within financ ialaid is when ac ad emic period s
and c ou rs es d on’ tfitinto the “s tand ard ”period s . W orkd ay provid es flexibility to proc es s financ ialaid
by c alc u lating the weeks ofins tru c tion bas ed on s tartand end d ates . In ad d ition, financ ialaid s taff
gain effic ienc ies when reac tion ru les s ets c an au tomatic ally d etec t enrollment c hanges and
rec alc u late aid .

 Fed eralW orkS tu d y: P rovid es a s ingle experienc e fors tu d ents to ac c eptfed eralworks tu d y award s ,
s earc h forfed eralworks tu d y job openings , apply to an open pos ition, manage time trac king, view
pay s lips , and u nd ers tand the balanc e ofworks tu d y fu nd s .

 Eligibility evalu ation/d etermination: C alc u lation offinanc ialneed bas ed on c os tofattend anc e (C O A )
les s expec ted family c ontribu tion (EFC ).

 A id /award pac kaging: M anages the variou s fac tors and c riteria forau tomating the award ing ofaid ,
inc lu d inggeneraleligibility, grad e levellimits , and program limits .

 Fu nd d is bu rs ement: D efines ru les and manages d is bu rs ementofs tu d entaid and award s .
 Fu nd and rec onc iliation management: Id entifies d is c repanc ies between bu s ines s offic e, financ ialaid

offic e, and D epartmentofEd u c ation rec ord s to ens u re appropriate req u es t, rec eipt, d is bu rs ement,
and retu rn offu nd s award ed /paid .

 A nalytic and trend reporting.
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Student Financials
W orkd ay S tu d entFinanc ials provid es the ability to c harge tu ition and fees to s tu d ents , applypayments from
avarietyofpayers , and analyze d atau s ingC ore Financ ials to meetthe objec tives ofthe bu rs ar, ac c ou nting,
and financ e offic es . The u nified platform gives ac c ou ntingand financ e d epartments ins ightand vis ibility into
d etails thatmay have previou s ly been d iffic u ltto ac c es s , s u c has c alc u latingthe profitability ofa c ampaign
orreportingthe revenu e as s oc iated witha s pec ific program ofs tu d y.

Included Functionality
 C harge as s es s ment/management: C alc u lates tu ition and fees bas ed on c riteria relating to the

s tu d entand program of s tu d y (or even c ou rs e or s es s ion) by ac ad emic time period ; u pd ates ,
maintains , and as s es s es waivers and d is c ou nts .

 S tu d entFinanc ialReac tions : W hen a s tu d ent’ s non-financ ialattribu tes happen to c hange, there are
a hos toffinanc ialelements thatc ou ld be affec ted . W orkd ay’ s reac tions frameworkwilld etec tand
reac tto c hanges in s tu d entd ata s u c h as c hange in c ou rs e regis tration, c hange in res id enc y, ora
c hange of a program of s tu d y. O nc e a c hange is d etec ted , au tomation willre-as s es s the c os tof
attend anc e and repac kage financ ialaid ifnec es s ary.

 P ayment management: M anages and apply payments from s tu d ent, financ ialaid , third -party
paymentplans , s pons ors and gu es ts ; c reates , manages , and releas es financ ials hold s .

 Refu nd management: A d minis ters refu nd s /rebates bas ed on s tu d ent, c ou rs e, and third -party c riteria
and req u irements /regu lations .

 S tu d entac c ou ntmanagement: Id entifies the s tu d ent’ s monetary trans ac tion ac tivity.
 Revenu e rec ognition: C alc u late and rec ord revenu e rec ognition by fis c alperiod .
 Reportand analyze financ iald ata.

Summary
W orkd ay S tu d entis the only highered u c ation-foc u s ed applic ation bu iltin this c entu ry and d es igned for
tod ay’ s mobile generation. Every c omponentof this end -to-end s tu d entand fac u lty lifec yc le information
s ys tem works s eamles s ly with W orkd ay Financ ialM anagement, A d aptive P lanning, H C M , P ayroll, and
Grants M anagementto bringthe entire c ampu s togetheru nd erone mod ern, agile, eas y-to-u s e applic ation.
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W orkd ay S tu d ents implifies s ervic e and c ommu nic ation ac ros s c ampu s , helping to rec ru it, ad mit, award ,
enroll, bill, ad vis e, and retain s tu d ents . W ithW orkd ay S tu d ent, you rins titu tion c an:

 Red u c e c os ts witha tru e c lou d d elivery mod el
 Improve vis ibility into s tu d ents ’ need s to ens u re theirs u c c es s
 M aximize s tu d entengagementand provid e an intu itive s tu d entexperienc e
 Empowers tu d ents , fac u lty, s taff, and exec u tives throu ghnative reportingtools and d as hboard s

Workday Related Professional Services
P TG has s u pported W orkd ay and its c ertified d eploymentpartners in variou s c apac ities . A s a D eployment
P artner, we as s is tou rc lients withgeneratingthe maximu m valu e from theirW orkd ayinves tmentwithP TG’ s
implementation, ad vis ory, training, c hange management, projec t management, and pos t-d eployment
optimization & A M S s ervic es . O u rexperienc e and s u c c es s to d ate is ou rlive c u s tomers u pand ru nningon
W orkd ay.

Workday’s Approach to Delivery
W ith W orkd ay, everyone is on the s ame vers ion ofW orkd ay’ s applic ations — allc u s tomers and W orkd ay’ s
own internald evelopmentorganization.

All Customers on the Same Application Version
W orkd ay d evelops and s u pports a s ingle vers ion ofW orkd ay’ s applic ations , s o allc u s tomers and internal
W orkd ay d evelopmentres ou rc es are on thats ame vers ion of the s oftware. This enables W orkd ay to
c onc entrate greaterd evelopmentand tes tingfirepoweron thats ingle vers ion, avoid ingthe d ilu tion ofeffort
inherentin s u pportingmu ltiple vers ions ofeac happlic ation. A nd , bec au s e everyone is on the s ame vers ion,
allenhanc ements , s ec u rity fixes , and new innovations bu iltinto the applic ations immed iately benefitall
c u s tomers atthe s ame time. Vend ors thatu tilize a trad itionald evelopmentmethod ology and /ormaintain
mu ltiple vers ions , mu s tc arry the c os ts ofs u pportingmu ltiple applic ation vers ions , and theirc u s tomers that
fallbehind mu s tgo throu ghc os tlys ets ofu pd ates to take ad vantage ofnew innovations , orinc u rq u alityand
s ec u rity is s u es from d elayed fixes .

Continuous Development and Delivery
W orkd ay has inves ted heavily over the years to u tilize a fu lly agile d evelopmentproc es s s u pporting
c ontinu ou s d evelopmentand q u ality, enabled with extens ive fu nc tional, performanc e and applic ation
s ec u rity tes tau tomation. This allows W orkd ay to d eliverprod u c tion-q u ality enhanc ements atany pointin
time, notju s td u ring a majoru pd ate proc es s two times a year. W orkd ay follows trend s in the c ons u mer
Internetwhere the waterfallc onc eptofa“releas e”is largelyobs olete. Forexample, Google and N etflix follow
a c ontinu ou s d evelopmentand d elivery mod elthatenables them to progres s ively rollou tc hanges and
featu res in a s eamles s way, enhanc ingthe c u s tomerexperienc e while avoid ingregres s ions . W orkd ay als o
follows this proc es s withweekly bu ild s where bu gfixes , patc hes , and new featu res are mad e available to all
c u s tomers in apreview tenant. C u s tomers maintain c ontroloverwhen they c hoos e to light-u pnew featu res ,
u s ingthe preview tenantto review and tes tnew featu res u s ingtheirown d ata. C u s tomers then d ec id e when
to move them into the prod u c tion environment. Twic e a year, W orkd ay has a majorreleas e where allnew
featu res provid ed in the preview tenant, s inc e the las tmajorreleas e, are allmoved to prod u c tion forall
c u s tomers . N ew featu res s tillc ome in a tu rned offs tate, s o c u s tomers c an d ec id e when is the righttime is
forthem to ad opta new c apability. The benefitto you is you c an innovate fas terbu tata pac e optimized for
you ru s ers . You no longerneed to wait6-18 months forthe new featu res you need now norare you forc ed
to ad optnew featu res on a pres c ribed intervalbefore you rorganization is read y.

The benefits ofc ontinu ou s d evelopmentand d elivery inc lu d e:
 Greater Collaboration on New Features: A n importantpartofc ontinu ou s d evelopmenthas been

the ad d ition of a “P review Tenant”forc u s tomers . W orkd ay c u s tomers have always had theirown
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prod u c tion tenant— the live W orkd ay tenantu s ed attheir organizations every d ay— as wellas a
s and box tenantwhere they c an tes trec onfigu rations (s u c h as the rerou ting ofa bu s ines s approval
proc es s )to s ee how they willlookand workpriorto going into prod u c tion. P review Tenants c an be
u s ed to tes tnewlyd eveloped prod u c tfeatu res u s ingac opyofyou rown d ataand to provid e W orkd ay
with feed bac k. Throu gh introd u c tion of the P review Tenant, c u s tomer feed bac k has inc reas ed in
qu ality and q u antity as c u s tomers c an immed iately s ee and evalu ate the impac tofnew featu res in
the c ontextoftheiru niq u e c onfigu rations and d ata. B ec au s e W orkd ay u pd ates thes e tenants every
week, W orkd ay c an iterate ata rapid pac e. In ad d ition, the P review Tenants (whic h c ome with
u pd ated d oc u mentation and trans lations )have allowed c u s tomers to geta ju mpon training and job
aid s priorto new featu res bec omingavailable in prod u c tion, eas ingad option hu rd les thatoften aris e
when u s ers workwithnew featu re s ets .

 Faster Response to Regulatory and Compliance Changes: C ontinu ou s d evelopmentand d elivery
helps W orkd ayres pond q u ic klyto c hanges in governmentregu lations and c omplianc e req u irements .
W orkd ay d elivers u pd ates to s u pportnew and c hanging laws in the preview tenant, verify with
c u s tomers , and then tu rn on thos e c hanges in prod u c tion.

 Reduced Downtime: A llnec es s aryc onvers ions d u ringu pd ates ru n in abac kgrou nd mod e, enabling
W orkd ay to s ignific antly red u c e d owntime forc u s tomers when they move from one W orkd ay featu re
releas e to the next.

 Delivery of New Features Off Cycle without Disruption: W orkd ay’ s c ontinu ou s d elivery mod el
enables u s to releas e key new featu res to W orkd ay’ s c u s tomers off c yc le (between W orkd ay’ s
nu mbered W orkd ay majorfeatu re releas es )when itmakes s ens e to d o s o. W hen makingd ec is ions
on whatto d eliveroffc yc le, W orkd ay balanc es c u s tomers ’ d es ires fornew fu nc tionality as s oon as
it’ s available agains tthe potentiald is ru ption ofabs orbingthos e featu res .

 More Time Spent Innovating: This mod elallows u s to foc u s prod u c tmanagement, d evelopment,
and Q A efforton d elivering c ontinu ou s innovation to W orkd ay’ s c u s tomers ins tead of maintaining
mu ltiple applic ation vers ions . This provid es u s more time to proc es s requests for prod u c t
enhanc ements and new fu nc tionality thatW orkd ay’ s c u s tomers propos e via W orkd ay’ s B rains torm
proc es s in W orkd ay C ommu nity.



Non-disruptive Updates
W orkd ay enables bu s ines s es to leverage tec hnology forc ompetitive ad vantage by lowering the barrierfor
its ad option. W ithW orkd ay, you are always on the c u rrentreleas e ofthe s oftware, withthe lates ttec hnology
and innovation to ad vanc e you rc ompetitive ad vantage.
W ithW orkd ay, you c an:

 Eliminate c os tly, res ou rc e intens ive and d is ru ptive u pgrad e c yc les
 Free u pIT bu d getand res ou rc es fors trategic projec ts
 C ontinu ally innovate atyou rpac e
 C ollaborate withthe W orkd ay C ommu nity

Vend or-managed u pd ates means thatW orkd ay au tomatic ally u pd ates a c u s tomer's applic ation (and
s u pporting infras tru c tu re) and migrates their d ata as partof a s u bs c ription. The c lou d bu s ines s mod el
replac es the trad itionallegac y mod elof c os tly, highly d is ru ptive u pgrad es with au tomatic , behind -the-
s c enes , zero-c os tnon-events .
The freq u enc y, s c hed u le, and c ontentofu pd ates follow a pu blis hed c alend aravailable to allc u s tomers on
the W orkd ay C ommu nity webs ite. N ew fu nc tionality is d elivered s witc hed off to ens u re no d is ru ption to
bu s ines s operations . The c ombination of an u p-to-d ate and d etailed road map with a pred ic table u pd ate
s c hed u le allows W orkd ay’ s c u s tomers to exec u te on theirown applic ation d elivery plans withc onfid enc e.
This bu s ines s mod eloffers many ad vantages .

 Eliminate Costly, Resource Intensive and Disruptive Upgrade Cycles: Trad itionally, s ys tem
u pd ates are c os tly and typic ally take many months to c omplete with d ozens of internals taff and
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externalc ons u ltants . W orkd ay u pd ates are rapid ly performed overweekend s with typic ally ju s tone
internalres ou rc e who monitors the trans ition.

 Free Up IT Budget and Resources for Strategic Projects: W ithW orkd ay, ITd oes n’ thave to worry
abou tmanagingthe u pgrad e proc es s ; they c an foc u s on plans to leverage new featu res .

 Always on the Latest Release: L everage the bes tbu s ines s prac tic es and tec hnology— from mobile
to mac hine learningto embed d ed analytic s — withou tthe c os ts ofu pgrad ingto a new vers ion.

 Continually Innovate at Your Pace: W ithothers olu tions , the vend ord ic tates you rs ervic e d elivery
road mapthrou gh theirown prod u c troad map, typic ally releas ing a new vers ion every 6-1 8 months ,
orlonger. In c ontras t, W orkd ay u tilizes a c ontinu ou s d elivery mod elwith weekly bu ild s . This allows
W orkd ay to releas e new innovations fas terand s imu ltaneou s ly res pond to c u s tomerreq u es ts .

Workday Deployment
W orkd ay willd elivera c os t-effec tive, integrated s oftware platform to s u pportyou rorganization’ s bu s ines s
req u irements .
D eploying W orkd ay willred u c e rou tine ad minis trative d emand s and manu alproc es s es , and inc reas e
fu nc tionaland reporting/analys is /au d itc apabilities . W orkd aywillad d valu e to you rorganization byprovid ing
ac os t-effec tive operatingmod eland c lou d -bas ed tec hnologyplatform thatwillred u c e oreliminate trad itional
infras tru c tu re and maintenanc e c os ts .
W orkd ay provid es robu s tfeatu res to s u pportyou r organization's s trategic vis ion and goals . Itprovid es
flexibility to you r bu s ines s u nits and organization mod elwhere you c an c reate, c hange, and manage
organizationals tru c tu res graphic ally. W orkd ay’ s platform s u pports formaland informals tru c tu res , inc lu d ing
hierarc hies like s u pervis ory, geographic , and c os ting as wellas c ollaborative s tru c tu res like teams ,
c ommittees , projec ts , and c ommu nities ofprac tic e.
W orkd ay’ s P rofes s ionalS ervic es organization is aligned to optimize the W orkd ay s olu tion to ac c omplis h
you rs pec ific goals .
A s a c u s tomerand partnerwithW orkd ay, you have ac c es s to:

 W orkd ay’ s Engagementand C u s tomerS u c c es s M anagers
 W orkd ay D elivery A s s u ranc e M anagers
 W orkd ay C hange M anagementand Tes tL ead teams
 W orkd ay’ s D evelopmentand S trategy organizations
 W orkd ay’ s Exec u tive M anagementteam
 S u pported integrations and c u s tom integration templates
 Ind u s try res ou rc es to au gmentyou rprojec tteam
 P os t-prod u c tion s u pport/u pd ates and u pgrad es ofyou rprod u c tion environment

W orkd ay’ s d eploymentobjec tives are to:
 D evelop, implement, and c onfigu re W orkd ay applic ations to meetyou rorganization’ s fu nc tionaland

operationalrequ irements in managing hu man c apitaland financ ialinformation and provid e a s ingle
‘ s ys tem ofrec ord ’ .

 Ens u re an on-time, on-bu d gets u c c es s fu ld eploymentand provid e training foryou rorganization to
learn and u s e W orkd ay effec tively.

 S u pport employee and manager’ s s elf-s ervic e req u es ts for viewing and c hanging pers onnel
information and bu s ines s trans ac tions , red u c ing oreliminating the need forpaperfiles ormanu al
efforts .

 P rovid e c omplete c overage for req u ired reporting and ens u re thatyou r pers onnelare trained to
prod u c e theirown reportingand analytic s .

 P rovid e bes tprac tic es on how to s treamline bu s ines s proc es s es (e. g. rec ru iting, hiring, terminations ,
benefits enrollment, etc . ).

 P rovid e real-time ac c es s to financ ialinformation to gain a d eeper u nd ers tand ing of c os ts and
revenu e, while ens u rings trongau d its and c ontrols .
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 A s s is twith the c reation ofan integration approac h, framework, and plan formanaging applic ation
c ommu nic ations to/from third party applic ations .

 L everage the powerofthe c lou d approac h to minimize you rorganization’ s inves tmentin hard ware,
s oftware maintenanc e, and applic ation u pgrad es .

 O ffer C hange M anagement and Tes t L ead s ervic es to improve c u s tomer d eployment
c ommu nic ations and s oftware integrations .

Workday’s Deployment Approach
W orkd ay is c ommitted to you r organization’ s s u c c es s fu ld eploymentof the W orkd ay s olu tion. W hile
W orkd ay’ s method ology (d es c ribed below) wills erve as the bas eline road map for this engagement,
W orkd ay willwork with you to fu rtherd efine options and projec ts c ope to provid e a finalized d eployment
qu ote. Itis a d eliverable-bas ed approac h and applies ac ros s applic ations , bu s ines s proc es s es , and
tec hnologies . The overallproc es s is s u pported by a s etofplanning d oc u ments , ac tivities , tec hniqu es , and
d eliverables nec es s ary to effec tively implementW orkd ay foryou rorganization.

The W orkd ay d eploymentmod elpropos ed willc ons is tofmu ltiple projec t“phas es . ”A phas e is d efined as
the fu llend -to-end projec tto d eliverin-s c ope fu nc tionality. The s tand ard projec tapproac his c ompris ed ofa
P lan S tage, followed by an A rc hitec t& C onfigu re S tage where the “in-c ommon”fu nc tionality (the bu s ines s
proc es s es and as s oc iated fu nc tionality thats pans allbu s ines s u nits and geographic regions )are d efined . .
followed bythe Tes tS tage, and finally, the D eploy S tage. You rorganization willhave the abilityto c onfigu re
and tailorfu nc tionality and bu s ines s proc es s es fors pec ific regions orbu s ines s u nits and d eploy them in a
phas ed approac h, ifd es ired .

Stage I: Plan
The objec tives of the P lan S tage are to c onfirm the projec ts c ope, initiate projec tac tivities and es tablis h
projec tmanagementproc es s es and c ontrols . The projec tgoals , plan, timeline, miles tones , d eliverables ,
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res ou rc es and res pons ibilities are d rafted and reviewed in this s tage. P rojec tworks treams (fu nc tional,
integrations , reporting, etc . )are initiated to align on approac h, res ou rc es and s c hed u les . The s tage s tarts
withaprojec torientation meetingto begin the projec tplanningac tivities and inc lu d es aprojec tkic koffatthe
end ofthe s tage with the extend ed c u s tomerprojec tteam to review the overallprojec t, inc lu d ing a d raftof
the plan, timelines , res ou rc es , etc .

You rorganization and W orkd aywilljointlyes tablis haprojec tmanagementteam thatwillmanage the projec t
plan, projec tres ou rc es , and s c ope c hanges , as wellas s erve as the es c alation pointforprojec tis s u es .
P rojec tmanagementprinc iples willbe implemented and key s trategies willbe d eveloped to d ealwith
ongoingprojec tteam c ommu nic ation, c hange management, training, tes ting, reporting, and the trans ition to
prod u c tion s u pport. The projec tmanagementteam willprepare the projec tplan and refine the projec ts c ope.
The approved projec tplan and projec ts c ope willbe the mec hanis m bywhic hthe projec tmanagementteam
monitors projec tprogres s and id entifies c hanges in the s c ope ofs ervic es . The projec tplan willals o id entify
the as s igned res ou rc es , the d eliverables and the timingofthe key d eliverables .

Stage II: Architect & Configure
The A rc hitec tand C onfigu re S tage of a W orkd ay d eploymentenables you r organization and W orkd ay
projec tteam members to c ome to a c ommon u nd ers tand ing of bu s ines s req u irements and bu s ines s
proc es s es . W orkd ayand you rorganization willanalyze how W orkd aywillbe c onfigu red to meetyou rneed s .

Followingthe kic koffmeeting, W orkd ay c ons u ltant(s )willworkwithyou rteam to c reate a d etailed inventory
ofbu s ines s proc es s es , Reporting req u irements , c onfigu ration req u irements , and integration req u irements
thatare applic able ac ros s the enterpris e, eithergeographic ally orby bu s ines s u nit. The projec tplan willbe
finalized and res ou rc e load ed bas ed on the d ec is ions mad e d u ringd es ign s es s ions withyou rorganization.
You rprojec tteam members s hou ld plan to c omplete W orkd ay Fu nd amentals c las s room trainingpriorto the
beginning of this s tage. Itis d u ring this s tage thatd es ign works hops willbe u s ed to d rive the bu s ines s
d ec is ions nec es s ary to s u c c es s fu lly implementW orkd ay. A ttend ing training willhelpto d rive exped itiou s ly
to thes e d ec is ions .

You willprac tic e the proc es s ofextrac ting, mapping, load ing and c leans ing the legac y d ata into W orkd ay.
to c omplete the c onfigu ration ofthe W orkd ay s olu tion bas ed on the bu s ines s proc es s d es ign, c onfigu ration
analys is , integration d es ign and c u s tom reportrequ irements . A llapplic ation c onfigu rations are c ompleted ,
d ata c onvers ion for both s etu p and worker levelinformation is exec u ted , integration c onfigu ration is
c ompleted and the tenantis fu lly prepared forthe c u s tomertes tings tage.
Unittes ting ofallW orkd ay c onfigu red fu nc tionality, reports , and integrations willbe c ompleted . C u s tomer
d eveloped training d oc u mentation s hou ld be d eveloped to meetyou r organization’ s s pec ific bu s ines s
need s . You ru niqu e tes tplans and s c enarios are d eveloped and c ommu nic ated .

Stage III: Test
The Tes tS tage ofa W orkd ay d eploymentens u res the c onfigu red W orkd ay s ys tem s u ffic iently meets the
need s ofthe c u s tomer’ s bu s ines s . Eac htes tefforthas a d ifferents etofc ond itions and a d ifferentpu rpos e.
The agreed -u pon exitc riteria foreac htes teffortmu s tbe metto move forward toward a go-live.

Stage IV: Deploy
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O nc e the c u s tomerhas metallofthe exitc riteriaforthe Tes tS tage, theyare read yto move on to the D eploy
S tage, where they willgo live on W orkd ay in a prod u c tion environmentu s ing allof the featu res and
integrations c onfigu red and tes ted d u ringpreviou s s tages Toward the c onc lu s ion ofthis s tage, a formalexit
interview willtake plac e as a s afety netto provid e a finalopportu nity forinformation gatheringand s haring.
A “L es s ons L earned ”meetingwillbe held withkey projec tpers onnel. From thes e find ings , a d oc u mentwill
be pu blis hed thatwillprovid e obs ervations and analys is c onc erningareas ofthe projec tthatwentwelland
thos e areas thatc ou ld have proc eed ed better. This finald eliverable willals o provid e rec ommend ations on
how to leverage s u c c es s es and minimize c hallenges fors imilarprojec ts .

Staffing Approach

Workday Roles
The extentofeac h W orkd ay team member’ s involvementwillvary by tas k as d efined in the projec tplan.
W orkd ay willnotify you rorganization ofany c hange in the W orkd ay team mix thatmay be nec es s ary from
time to time. The W orkd ay team lis ting below d oes notexc lu d e otherW orkd ay s tafffrom being involved in
this projec t.

W orkd ay res ou rc es are proc es s /s oftware experts and as s u c h willhave res pons ibility forprovid ing projec t
management, fu nc tionaland tec hnic alexpertis e to the projec t. W orkd ay c ore res pons ibilities inc lu d e the
following:

 L ead and d rive bu s ines s proc es s c onfigu ration ac c ord ingto you rreq u irements
 S ys tem s etu pand c onfigu ration
 C oac h you r organization abou tthe options and implic ations arou nd eac h proc es s /c onfigu ration

d ec is ion
 A s s is tyou rorganization withthe res olu tion ofis s u es
 Id entify potentialbu s ines s proc es s improvements
 Es c alate projec t problems and ris ks to the projec t lead ers hip and /or s teering c ommittee as

appropriate
 S u pportyou rorganization d u ringtes tingand valid ation ac tivities

W orkd ay res pons ibilities willbe c ompleted on-s ite in you rorganization’ s fac ilities when req u ired .
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ServiceNow

Overview
P TG ad d itionally propos es S ervic eN ow, Inc . ’ s IT S ervic e M anagementc lou d s olu tions and P TG’ s related
S ervic eN ow profes s ionals ervic es to Region 14 C u s tomers and N C P A . Fou nd ed in 20 0 4, S ervic eN ow is a
pu blic c ompany lead ing c lou d platform s olu tion thatallow c u s tomers to manage theird igitalworkflows for
enterpris e operations .

A s a Valu e-A d d ed Res ellerofS ervic eN ow, P rec is ion Tas kGrou p, Inc . works in tand em withS ervic eN ow to
provid e a qu ality pu rc has ing experienc e forou rc u s tomers and fu tu re partners . P TG has an experienc ed
team ofc ertified S ervic eN ow experts thatworkalongs id e ou rproc u rementd epartmentthatens u re a s wift
and effic ientord ering proc es s . P TG u tilizes a hand s -on approac h to ou r q u oting proc es s by pers onally
meeting with ou rpartners and c u s tomers to ens u re thatc orrec tlic ens es and s ervic es are planned and
bu d geted ou tac c ord ingly.

S ervic eN ow is the fas tes t-growingenterpris e c lou d s oftware c ompanyin the world above $1 billion. Fou nd ed
in 20 0 4 withthe goalofmakingworkeas ierforpeople, S ervic eN ow is makingthe world ofwork, workbetter
for people. S ervic eN ow's c lou d -bas ed platform and s olu tions d eliver d igitalworkflows thatc reate great
experienc es and u nloc k prod u c tivity for more than 6, 2 0 0 enterpris e c u s tomers world wid e, inc lu d ing
approximately 8 0 % ofthe Fortu ne 50 0 S ervic eN ow is a platform-as -a-s ervic e provid er, provid ing tec hnic al
managements u pport, s u c has IT s ervic e management, to the IT operations oflarge c orporations , inc lu d ing
provid inghelpd es kfu nc tionality. The c ompany's c ore bu s ines s revolves arou nd managementof"inc id ent,
problem , and c hange" IT operationalevents . S ervic eN ow’ s tools inc lu d e Information Tec hnology S ervic e
M anagement(“ITS M ”), IT O perations M anagement(“ITO M ”), and S trategic P ortfolio M anagement(“S P M ”).
Theirfee mod elwas bas ed on a c os tperu s er(s eat)permonth, withthatc os trangingd own from US $10 0 .

In M arc h20 22 , S ervic eN ow releas ed " S an D iego" , the c ompany's lates tvers ion ofits c lou d s oftware paired
with artific ialintelligenc e tec hnology aimed atfixing prac tic alproblems . S ervic eN ow’ s pu rpos e is to make
the world of work, work betterforpeople. W e’ re living in a d iffic u lttime. The c oronaviru s pand emic has
d is ru pted how we live and work. B u td u ring c hallenge and c ontrovers y, s taying tru e to whatwe s tand for
makes u s alls tronger. S inc e mid -M arc h, S ervic eN ow’ s 1 0 , 0 0 0 -plu s employees have kepttheirbu s ines s
ru nningand s u pported theirand P TG’ s S ervic eN ow c u s tomers — u s ingvid eo c onferenc ingand c ellphones ,
ou rplatform and apps , from home offic es and kitc hen tables — while als o c aring forfamily, c hild ren, pets ,
and neighbors . D u ring this time, tec hnology has ac ted in s ervic e ofpeople. Ithas c onnec ted S ervic eN ow
and P TG more c los ely with c u s tomers and partners as they workto protec ttheiremployees and c ontinu e
to s erve their c u s tomers . Ithas given S ervic eN ow and P TG’ s c u s tomers a welc ome glimps e into ou r
c olleagu es ’ lives . Cats on keyboards. Kids connecting to virtual classrooms. Perfectly imperfect households
in the background. This c ris is c ou ld have pu lled u s apart. Ins tead , we have c ome together.

Market Definition
Information Tec hnology S ervic e M anagement(“ITS M ”)tools are u s ed every d ay by c ommerc ial, ed u c ation
and government c u s tomers to help infras tru c tu re and operations (I& O ) organizations manage the
c ons u mption of IT s ervic es , the infras tru c tu re thats u pports the IT s ervic es and the IT organization’ s
res pons ibility in d elivering bu s ines s valu e with thes e s ervic es . Thes e are mos theavily u s ed by IT s ervic e
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d es ks and IT s ervic e d elivery fu nc tions to s u pportthe tas ks and workflows forproc es s es inc lu d inginc id ent,
req u es t, problem , c hange, s ervic e level, knowled ge and c onfigu ration management.

The majority ofvend ors in this marketofferbas ic orintermed iate ITS M tools thatfoc u s on IT s ervic e d es k
and tic keting fu nc tions targeted at lower-matu rity I& O organizations . Vend ors foc u s ed on bas ic - to
intermed iate-matu rity u s e c as es c an be expec ted to emphas ize c ore ITS M c ompetenc ies (for example,
inc id entmanagement, c hange management, req u es tmanagement, etc . ). They willfind novelways to
leverage emerging tec hnologies and s elec tively pu rs u e non-ITS M u s e c as es to d ifferentiate thems elves in
an alread y c rowd ed land s c ape. I& O organizations with thes e limited req u irements s hou ld c ons id erbas ic
and intermed iate tools to avoid overs pend ingon lic ens e and d eploymentc os ts , as wellas to avoid inc reas ed
d emand on res ou rc es to s u c c es s fu lly manage thes e tools .

ITS M tools are c las s ified bas ed on ITS M c apabilities and integration withIToperations management(ITO M )
s olu tions , and inc lu d e:

 B as ic ITS M tools that have c ore ITS M c apabilities s u c h as inc id ent, req u es t and c hange

management, and limited integration withITO M s olu tions .

 Intermed iate ITS M tools thathave broad ITS M c apabilities s u c h as c onfigu ration, problem and

s ervic e-levelmanagement, and provid e s ome bas ic ITO M fu nc tions orintegrate with intermed iate
third -party ITO M s olu tions .

 A d vanc ed ITS M tools thathave afu llrange ofITS M c apabilities , provid e ad vanc ed workflow s u pport,
and , inc reas ingly, A ITS M and c ollaboration c apabilities . They als o provid e broad ITO M fu nc tionality
natively orintegrate withad vanc ed third -party ITO M s olu tions .

In res pons e to d igitald is ru ption, ITS M tools are beginning to ad d res s integration req u irements with the
D evO ps toolc hain and s u pportfor agile workflows ac ros s ITS M proc es s es . Vend ors are inc reas ingly
c onc entrating prod u c td evelopmenton non-I& O u s e c as es as markets atu ration ofITS M tools c ontinu es .
The ad aptation ofenterpris e s ervic e managementc apabilities ou ts id e ofITS M fu nc tionality (s u c has forH R
c as e managementorfac ilities management)are notevalu ated in this res earc h.

W hile this is a c rowd ed market, vend ors are makingenhanc ements to theirprod u c ts to s eekd ifferentiation
inc lu d ing:

 Virtu alS u pportA gents : W hile ad option ofthes e is s tillgenerally immatu re, provid ers are inc reas ing
natu rallangu age proc es s ing c apabilities and ad d ingou t-of-the-box intents to improve time to valu e
and u s erad option.

 Remote C ollaboration: Given the impac tofC O VID -19 in s u pportingad is tribu ted environmentofboth
IT and the bu s ines s c ons u mers , vend ors are enhanc ing c ollaboration c apabilities to inc lu d e both
native c hannels (e. g. , live c hat, foru ms , wikis ) as wellas integration into c ommon platforms like
M ic ros oftTeams and S lac k.

 S warming: Interes tin breakingfrom the trad itionaltiered s u pportmod els is d rivingmore c ollaborative
s u pport. ITS M vend ors are inves ting in betterc apabilities to id entify and c onnec tthe rights u bjec t
matterexperts into a live c ollaborative c hannelwithd eepintegration into theirITS M s olu tion.

 Experienc e M anagement: A s I& O organizations inc reas e foc u s arou nd experienc e management,
ITS M toolvend ors have been c hallenged to evolve theirs olu tions to meetthis c hange. This inc lu d es
notonly provid ingenhanc ed experienc es d elivered by the platform its elfto boththe bu s ines s and IT
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u s ers who ac c es s it, bu tals o provid ing better ways of meas u ring and improving the c u s tomer
s entimentarou nd the experienc es .

 D evO ps S u pport: A s I& O lead ers inc reas ingly ad optagile and D evO ps prac tic es , ITS M vend ors are
provid ingbid irec tionalvis ibilityand integration between native and third -partyd evelopmentand ITS M
tools .

 A ITS M : S everalITS M vend ors are partnering with A IO ps platforms and inves ting in d eveloping or
ac q u iring native mac hine learning and big d ata analytic s tec hnologies to provid e I& O lead ers and
prac titioners withgreaterins ights arou nd theirenvironments .

 C ontainerized D eployments : S aaS is s tillthe mos tc ommonly d es ired mod elforITS M vend ors , bu t
s ome larger vend ors have ad opted c ontainerized d eployment approac hes over pu blic c lou d
infras tru c tu re to provid e ad d itionalflexibility and more c hoic es fortheirc u s tomers .

 L ine-of-B u s ines s S u pport: A growing nu mberof vend ors are d eveloping, marketing and , in s ome
c as es , rebrand ing their prod u c ts to s u pport enterpris e workflows s u c h as H R and fac ilities
management. This potentiallyc reates s tagnation in theirITS M road maps as thes e c ompanies s pend
limited R& D and marketingbu d gets ou ts id e oftheirc ore market.

 P rod u c tA d option and I& O M atu rity: A s c u s tomers lookfora prod u c tto grow and matu re theirITS M
proc es s on, s ome vend ors are implementing fu nc tionality and s ervic es s u c h as implementation
wizard s , c u s tomers u c c es s teams , improved graphic ald es ign c apabilities and proc es s mining.
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Gartner Magic Quadrant

ServiceNow is the Leader in this Magic Quadrant.
S ervic eN ow was named a L ead er for 8 th year in Gartner© 20 21 ITS M M agic Q u ad rant. Its IT S ervic e
M anagementprod u c ts trategy is foc u s ed on provid inga s ingle platform c onnec tingITS M and non-IT d igital
workflows s u pported by native ITO M and A Ic apabilities . Its operations are geographic ally d ivers ified and
its c lients tend to be mid s ize to large-s ize organizations . S ervic eN ow’ s ITS M toolroad mapinc lu d es A ITS M
improvements and ITO M d ec entralization d riven by its S ite Reliability O perations prod u c tand artific ial
intelligenc e for IT operations (A IO ps ). Rec entac q u is itions inc lu d e ElementA I (A I), S weagle (S A C M ),
Intellibot(au tomation)and L ights tep(obs ervability).



225

Strengths - Market Presence
S ervic eN ow has globalreac h with loc als ales and s u pportorganizations , and s trong brand rec ognition. It
d ominates c u s tomers hortlis ts and its ITS M toolrevenu e markets hare has grown to more than fou rtimes
thatofits c los es tc ompetitor.

Strengths
 B road Geographic P res enc e: S ervic eN ow has global reac h with loc al s ales and s u pport

organizations , and s trong brand rec ognition. Itd ominates c u s tomers hortlis ts and ithas maintained
an ITS M toolrevenu e markets hare thatis more than fou rtimes thatofits c los es tc ompetitor.

 Inves tments in A I/M L : S ervic eN ow’ s ac q u is ition ofs everalA I-and M L -foc u s ed c ompanies provid es
itwith notonly native IP to engineerinto its platform , bu tals o in-hou s e expertis e to innovate thes e
featu res overtime. S ervic eN ow was als o the firs tvend orin this M agic Q u ad rantto introd u c e native
proc es s mining(available via ITS M Enterpris e lic ens ing)into its ITS M offering.

 H igh P latform A d option: S ervic eN ow effec tively markets and s ells ac ros s its broad er platform
and extend ed ITS M c apabilities to its c u s tomers . Gartners aw as tronginc reas e in ITS M P rofes s ional
lic ens e pu rc has es in 20 20 2 , and S ervic eN ow reported having more than 1 , 0 0 0 c u s tomers as ofthe
end of20 20 , withmore than $1 million in annu alc ontrac tvalu e.

 RenewalL everage C onc erns : S ome Gartner c lients are c onc erned that S ervic eN ow’ s market
pos ition is hu rting their ability to negotiate their c ontrac tor red u c e their footprintwithou theavy
impac ts to theirc u rrentd is c ou nt.

P artnerEc os ys tem : A s a res u ltofS ervic eN ow’ s d ominantmarketpos ition, its platform has helped bu ild a
s trong partner ec os ys tem , inc lu d ing profes s ionals ervic es and integrations . In 20 19, S ervic eN ow mad e
s ignific antu pd ates to its partnerprogram to help c u s tomers id entify the rightpartners and to d rive more
c ons is tentexperienc es when workingwiththem .
A ITS M Inves tment: S ervic eN ow’ s ac q u is ition ofs everalA I-and M L -foc u s ed c ompanies provid es itwithnot
only native IP to engineerinto its platform , bu tals o in-hou s e expertis e to innovate thes e featu res overtime.
M any ofthe vend or’ s c ompetitors rely on third -party partners hips forthis extend ed fu nc tionality.

Market Overview
The $6. 9 billion marketforITS M tools c ontinu es to evolve, withbothnew vend ors and vend orc ons olid ation
overthe pas tyear. Itis a highly c ompetitive marketand the topthree vend ors by ITS M revenu e — B M C ,
Ivanti(ac q u iring C herwellin 20 21)and S ervic eN ow — c ombined , had more than 65% ofthe markets hare
in 20 20 . The ITS M toolmarketis matu re and is c ompos ed ofhu nd red s ofprod u c ts that, atminimu m , c laim
to provid e IT organizations with the ability to trac k and res olve is s u es affec ting the IT prod u c tion
environment. Fu llITS M s olu tions willoffer broad er featu res to manage operationalproc es s es s u c h as
c hange and problem managementwithd eepins ights into an organization’ s s ervic es , as s ets and knowled ge.

ITS M tools are c las s ified bas ed on the ability to meetc u s tomerITS M prac tic e req u irements and integration
need s withotherIT operations management(ITO M )and externals olu tions , and inc lu d e:

 B as ic ITS M tools that have c ore ITS M c apabilities s u c h as inc id ent, req u es t and c hange
management, and limited integration withITO M s olu tions .

 Intermed iate ITS M tools thathave broad ITS M c apabilities s u c h as c onfigu ration, problem and
s ervic e-levelmanagement, and provid e s ome bas ic ITO M fu nc tions orintegrate with intermed iate
third -party ITO M s olu tions .

 A d vanc ed ITS M tools thathave afu llrange ofITS M c apabilities , provid e ad vanc ed workflow s u pport,
and , inc reas ingly, A ITS M (thatis , the optimization of ITS M prac tic es to enable the applic ation of
artific ialintelligenc e [A I] , au tomation and analytic s )and c ollaboration c apabilities . They als o provid e
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broad integrated ad vanc ed ITO M fu nc tionality natively orintegrate with ad vanc ed third -party ITO M
s olu tions .

In res pons e to d igitald is ru ption, ITS M tools are beginning to ad d res s integration req u irements with the
D evO ps toolc hain and s u pportforagile workflows ac ros s ITS M proc es s es . The ITS M toolmarketis matu re
and is c ompos ed ofhu nd red s ofprod u c ts that, atminimu m , c laim to provid e IT organizations withthe ability
to trac kand res olve is s u es affec ting the IT prod u c tion environment. Fu llITS M s olu tions willofferbroad er
featu res to manage operationalproc es s es s u c h as c hange and problem managementwith d eep ins ights
into an organization’ s s ervic es , as s ets and knowled ge.

The majority ofvend ors in this marketofferbas ic orintermed iate ITS M tools thatfoc u s on IT s ervic e d es k
and tic keting fu nc tions targeted at lower-matu rity I& O organizations . Vend ors foc u s ed on bas ic - to
intermed iate-matu rity u s e c as es c an be expec ted to emphas ize c ore ITS M c ompetenc ies (for example,
inc id entmanagement, c hange management, req u es tmanagement, etc . ). They willfind novelways to
leverage emerging tec hnologies and s elec tively pu rs u e non-ITS M u s e c as es to d ifferentiate thems elves in
an alread y c rowd ed land s c ape. I& O organizations with thes e limited req u irements s hou ld c ons id erbas ic
and intermed iate tools to avoid overs pend ingon lic ens e and d eploymentc os ts , as wellas to avoid inc reas ed
d emand on res ou rc es to s u c c es s fu lly manage thes e tools .

I& O organizations intenton ac hievinghigherlevels ofmatu rity within 1 8 months s hou ld c ons id erad vanc ed
ITS M tools to gain valu e from s olu tions foc u s ed on a broad er, end -to-end c ontextofIT s ervic e s u pportand
d elivery. Vend ors foc u s ed on ad vanc ed -matu rity u s e c as es c an be expec ted to d evelop and exec u te
platform s trategies to d is tingu is h thems elves from s imple S aaS applic ations , provid ing more flexibility and
prod u c tc apabilities . Thes e vend ors als o tend to inves tmore heavily in innovative featu res like A Iand M L ,
as theirc u s tomers c an leverage theirs c ale and d ata qu ality to ac hieve higherres u lts than les s matu re
organizations . Given the inc reas es in c apability and c omplexity, ad vanc ed ITS M tools willbe more c os tly
and req u ire more res ou rc es ford eploymentthan an intermed iate ora bas ic tool.

W hile this is a c rowd ed market, vend ors are makingenhanc ements to theirprod u c ts to s eekd ifferentiation
inc lu d ing:

 Virtu alS u pportA gents : W hile ad option ofthes e is s tillgenerally immatu re, provid ers are inc reas ing
natu rallangu age proc es s ing c apabilities and ad d ingou t-of-the-box intents to improve time to valu e
and u s erad option.

 Remote C ollaboration: Given the impac tofC O VID -19 in s u pportingad is tribu ted environmentofboth
IT and the bu s ines s c ons u mers , vend ors are enhanc ing c ollaboration c apabilities to inc lu d e both
native c hannels (e. g. , live c hat, foru ms , wikis ) as wellas integration into c ommon platforms like
M ic ros oftTeams and S lac k.

 S warming: Interes tin breakingfrom the trad itionaltiered s u pportmod els is d rivingmore c ollaborative
s u pport. ITS M vend ors are inves ting in betterc apabilities to id entify and c onnec tthe rights u bjec t
matterexperts into a live c ollaborative c hannelwithd eepintegration into theirITS M s olu tion.

 Experienc e M anagement: A s I& O organizations inc reas e foc u s arou nd experienc e management,
ITS M toolvend ors have been c hallenged to evolve theirs olu tions to meetthis c hange. This inc lu d es
notonly provid ingenhanc ed experienc es d elivered by the platform its elfto boththe bu s ines s and IT
u s ers who ac c es s it, bu tals o provid ing better ways of meas u ring and improving the c u s tomer
s entimentarou nd the experienc es .
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 D evO ps S u pport: A s I& O lead ers inc reas ingly ad optagile and D evO ps prac tic es , ITS M vend ors are
provid ingbid irec tionalvis ibilityand integration between native and third -partyd evelopmentand ITS M
tools .

 A ITS M : S everalITS M vend ors are partnering with A IO ps platforms and inves ting in d eveloping or
ac q u iring native mac hine learning and big d ata analytic s tec hnologies to provid e I& O lead ers and
prac titioners withgreaterins ights arou nd theirenvironments .

 C ontainerized D eployments : S aaS is s tillthe mos tc ommonly d es ired mod elforITS M vend ors , bu t
s ome larger vend ors have ad opted c ontainerized d eployment approac hes over pu blic c lou d
infras tru c tu re to provid e ad d itionalflexibility and more c hoic es fortheirc u s tomers .

 L ine-of-B u s ines s S u pport: A growing nu mberof vend ors are d eveloping, marketing and , in s ome
c as es , rebrand ing their prod u c ts to s u pport enterpris e workflows s u c h as H R and fac ilities
management. This potentiallyc reates s tagnation in theirITS M road maps as thes e c ompanies s pend
limited R& D and marketingbu d gets ou ts id e oftheirc ore market.

 P rod u c tA d option and I& O M atu rity: A s c u s tomers lookfora prod u c tto grow and matu re theirITS M
proc es s on, s ome vend ors are implementing fu nc tionality and s ervic es s u c h as implementation
wizard s , c u s tomers u c c es s teams , improved graphic ald es ign c apabilities and proc es s mining.

Products and Solutions
S ervic eN ow willc hange the way you work. The s ys tem d elivers great experienc es and enhanc ed
prod u c tivity with powerfu lc lou d s ervic es ac ros s allareas of you r bu s ines s . S ervic eN ow allows an
organization to take c ontrolof IT c haos and trans form you r bu s ines s . C onnec tRegion 14 c u s tomer’ s
enterpris e withd igitalIT workflows on a s ingle, u nified platform .

Financials/Marketplace
S ervic eN ow realized greats u c c es s in 20 22 and c ontinu es its longpathofs u s tainability and reliability in its
s toc kpric e. The c ompanyhas manygovernmentc lients , fed eral, s tate, mu nic ipalwhic hallows the c ompany
to s ee u nprec ed ented growthand c lientrenewals .

W hile lead ing d igitalworkflows and making the world work betterforeveryone, S ervic eN ow annou nc ed
financ ialres u lts forits firs tqu arterend ed M arc h 31 , 2 0 2 2 , with s u bs c ription revenu es of$1 , 631 million in
Q 1 20 22 , repres enting 26% year-over-year growth, 29% ad ju s ted for c ons tantc u rrenc y. Thes e res u lts
exc eed the highend ofS ervic eN ow’ s Q 1 20 22 gu id anc e.

“S ervic eN ow d elivered another ou ts tand ing performanc e thatbeatexpec tations ac ros s the board , ”s aid
S ervic eN ow P res id entand C EO B illM c D ermott. “W e are in a s u s tained d emand environment. C ompanies
are inves tingwithas ens e ofu rgenc y in tec hnologies thatgetthem to the rightou tc omes , fas t. It’ s very c lear
thatbu s ines s es c an no longer revertto the ‘ s tatu s q u o. ’ W e ’ re now in a tec h-to-c ompete world . The
S ervic eN ow P latform is enabling employees , c u s tomers , and c itizen d evelopers with the experienc es they
love. ”

A s ofM arc h 31 , 2 0 22 , c u rrentremaining performanc e obligations (“c RP O ”), c ontrac trevenu e thatwillbe
rec ognized as revenu e in the next12 months , was $5. 69 billion, repres enting 29% year-over-yeargrowth
and 30 . 5% ad ju s ted forc ons tantc u rrenc y. D u ringthe qu arter, S ervic eN ow c los ed 52 trans ac tions withmore
than $1 million in netnew annu alc ontrac tvalu e (“N N A C V”), repres enting41% year-over-yeargrowth. The
c ompany now has 1 , 40 1 totalc u s tomers with more than $1 million in annu alc ontrac tvalu e, repres enting
24% year-over-yeargrowthin c u s tomers .
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“Q 1 was another fantas tic q u arter of exec u tion. N N A C V growth ac c elerated year-over-year, d riving the
fas tes tQ 1 growth we’ ve s een s inc e 20 1 8 , ”s aid S ervic eN ow C FO Gina M as tantu ono. “W hile enterpris es
are navigating a c omplex mac ro environment, ou rability to c ontinu e d elivering s trong res u lts exemplifies
the res ilienc y ofou rbu s ines s and the mis s ion-c ritic alnatu re ofthe N ow P latform . ”

Recent Business Highlights
 D u ring the qu arter, S ervic eN ow d elivered the N ow P latform S an D iego releas e to help c ompanies

ac c elerate prod u c tivity and d igital trans formation with mod ern d es ign and expand ed
hyperau tomation tools .

 The S ervic eN ow N ationalS ec u rity C lou d (“N S C ”)offering obtained a U. S . D epartmentofD efens e
(“D O D ”)Impac tL evel5 (“IL 5")P rovis ionalA u thorization, expand ing S ervic eN ow’ s growing portfolio
ofs ervic es thatare tailored forthe U. S . pu blic s ec tor.

 Following the ac q u is ition ofL ights tep, Inc . in 20 21 , S ervic eN ow tooka majors tepon its mis s ion to
extend N ow P latform c apabilities beyond obs ervability with the lau nc h of L ights tep Inc id ent
Res pons e.

 The c ompany’ s new C enterofExc ellenc e forA c c es s ibility willc reate more eq u itable experienc es for
S ervic eN ow employees and c u s tomers .

 S ervic eN ow als o rec ently releas ed its annu alD ivers ity, Eq u ity, and Inc lu s ion and GlobalImpac t
Reports , s howing s trong progres s , a refined s trategy, and new lead ers hip d ed ic ated to making
meaningfu land las tingc hange.

S ervic eN ow’ s gu id anc e inc lu d es GA A P and nonGA A P financ ialmeas u res . The nonGA A P growthrates for
s u bs c ription revenu es and c RP O are only ad ju s ted forc ons tantc u rrenc y to provid e bettervis ibility into the
u nd erlyingbu s ines s trend s . S inc e D ec ember31 , 2 0 21 , S ervic eN ow has s een an inc rementals trengthening
ofthe U. S . d ollarres u ltingin a largerforeign exc hange (“FX”)head wind in 20 22 (totalFX impac tes timated
to be approximately a $130 million c u rrenc y head wind for20 22 s u bs c ription revenu es and a $135 million
c u rrenc y head wind forQ 2 20 22 c RP O ). S ervic eN ow has a largerthan average c u s tomerc ohortrenewing
in Q 4 20 22 . A s a res u lt, Q 2 and Q 3 20 22 willexperienc e between 1 and 2 points ofinc reas ing head wind s
to c RP O growth as the c ontrac tu alobligations wind d own. W e expec tthatc ohortto renew in Q 4 20 22 , at
whic htime thos e head wind s wills u bs id e and we expec tc RP O growthto reac c elerate qu arteroverqu arter.

Trends Reporting
There was a time when the IT organization’ s role was c learand welld efined . S pec ou tthe works tations ,
lookafterthe networkand maybe tend to a mainframe ors erver. Thatwas abou tit. Thos e d ays are long
gone. Tec hnologylead ers have ad apted and evolved withc hangingtrend s . C u s tomers realize thatthe c lou d
d elivers c os ts avings and agility benefits as wellknowing thathybrid working is c hanging the end point
land s c ape. M any S ervic eN ow c u s tomers have s een how the IT fu nc tion has c ome ou tofthe s had ows and
revealed its elfto be atrans formative bu s ines s enabler— no longeramere bu s ines s s u pportc os t. The game
has c hanged . Every bu s ines s now relies on tec hnology like never before. N C P A Region 14 c u s tomers
expec ts lic k and s eamles s d igitals ervic es , intu itive apps , and reliable online experienc es . In tod ay’ s
land s c ape, retailers offer banking s ervic es , c ar manu fac tu rers offer over-the-air s oftware u pgrad es and
heavy ind u s try firms are u s ing au gmented reality to c ond u c tmaintenanc e. Innovation has bec ome the
s tand ard pos ition.
The world is c hanging, and the qu ality ofthe experienc es you provid e need s to keepu p
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The world c an c hange overnight, bu ts ome things neverc hange. Two key examples : the imperative for
organizations to innovate, and the need to meetd emand s from the bu s ines s and c u s tomers alike. The
c u s tomerexperienc e had to be c ompletely reimagined foran inc reas ingly d igital, c ontac tles s world . A nd
while organizations ros e to meetthe c hallenge, new is s u es are s tillc roppingu p— es pec ially when itc omes
to the globalec onomy. S inc e 20 20 , the ec onomy has operated atonly 90 -95% ofits c apac ity. That’ s not
d is tribu ted evenly, ofc ou rs e: while s ome c ou ntries are d oingwell, others are s tru ggling. A llofwhic hmeans
thatc u s tomers have les s bu ying powerand les s d is pos able inc ome, and with u niformly good c u s tomer
s ervic e ac ros s organizations , there’ s les s to d ifferentiate one c ompanyfrom another. In otherword s , s ervic e
d oes n’ tju s tneed to meeta high s tand ard . Itneed s to s tand ou t. Itneed s to be exc eptional. To keepyou r
organization c ompetitive, c hec kou tthe trend s , c hallenges , and opportu nities thatwilld efine the c u s tomer
experienc e in 20 22 .

What’s new in ‘22
Trend 1 : Experienc e is the new s ales
The good news : 8 1% ofA meric ans reportthatbu s ines s es are meeting orexc eed ing theirexpec tations for
s ervic e2 . The bad news : d itto. S tand ard s are high. It’ s no longerenou gh to ju s tprovid e good s ervic e.
O rganizations need to s tand ou tfrom the c rowd , and to d o that, they have to find betterways to ad d res s
c u s tomerneed s and provid e ad d itionalvalu e. They need a bu s ines s experienc e mod elthatextend s pas t
trad itionalc u s tomertou c hpoints and influ enc es prod u c tinnovation, employee experienc e, and even the
organization’ s pu rpos e and valu es . A nd mos timportantly, they need to red efine the c u s tomerin a way that
pu ts pos itive experienc es firs t. This is n’ tju s ta B 2 C trend , either. Gartnerpred ic ts thatB 2 B c ompanies that
provid e e-c ommerc e pers onalization willou ts ellby 30 % c ompared to thos e thatd on’ t.
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Trend 2 : Reworkand Reward
H ere’ s s omething to c ons id er: 8 0 % of c allc enter agents s ay thathaving u p-to-d ate c u s tomer s ervic e
s oftware is c ritic alto theirengagement, bu tonly 35% have ac c es s to it6 . In otherword s , the people tas ked
withkeepingc u s tomers happy d on’ thave the tools to d o theirjob, and organizations are payingforit— 59%
ofc u s tomers willwalkaway afters everalpoorc u s tomers ervic es experienc es , and 1 7 % give u pafterju s t
one7 . It’ s c learthatthings need to c hange. S iloes need to be eliminated . C ros s -fu nc tion c ollaboration need s
to bec ome the new normal. A nd the walls between the front, mid d le, and bac koffic e need to be knoc ked
d own, s o employees c an manage and s ee c as e ac tivity, prioritize tic kets , and worktogether. B u tthat’ s only
one hu rd le. The next?Retainingtoptalentin a time when 40 % ofemployees are atleas t“s omewhatlikely”
to leave theirjob in the nexts ix months 8 . S killed employees make forhappy c u s tomers , afterall— and
u nfortu nately, the oppos ite is tru e, too.

Trend 3: S marten u p
A c c ord ingto one es timation, 40 % ofallc u s tomerinterac tions willbe au tomated by 20 239 . There’ s a c atc h,
thou gh: 8 2% ofUS and 7 4% ofnon-US c ons u mers d es ire more hu man interac tion, notles s 10 . D on’ td es pair
ju s tyet, thou gh. A s aD eloitte reports u gges ts , “marketers s hou ld aim to c reate amore integrated mac hine–
hu man hand off to betters erve c u s tomers and s u pportemployees 11 . ”A s repetitive qu eries and manu al
tas ks are au tomated , employees willhave more time to foc u s on s pec ialized req u es ts and es c alations . Even
better, they’ llhave the res ou rc es to foc u s on more s trategic priorities : s olving is s u es before the c u s tomer
even knows anything’ s happened , id entifyingwhatas s ets to prioritize d u ringvolatile c irc u ms tanc es , d efining
a novels ervic e offering, and more. In otherword s , workings marterreally is betterthan workinghard er.

Road to O ptimization
O ne s malls tep foryou , one giantleap foryou rbu s ines s . It’ s as eas y as one, two, three. This road map
s hows the pathforward foryou rorganization, and you rrole in it. S ee whatbu s ines s imperatives willmatter
mos tand how you c an c ollaborate with peers to ac hieve you r goals . It’ s a team effort, and here’ s the
playbook.
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W elc ome to the fu tu re
D igitallead ers willneed to keep pac e and thrive as new tec hnologies are ad opted ac ros s the enterpris e.
B u tnoteveryone is a Google oran A mazon. M os tc ompanies willtake one oftwo approac hes : they workto
c atc h u p as q u ic kly as pos s ible, orthey waitto s ee whateveryone els e d oes firs t. Fas ts tarters have the
c hanc e to c atc h u p to the ind u s try lead ers overtime, as they innovate and c arve ou tmarkets pac e. L ate
ad opters , on the other hand , won’ thave the rightfou nd ations in plac e to keep u p— and in tomorrow’ s
marketplac e, they’ llfail. H ere’ s a q u ic klookathow d igitallead ers , fas ts tarters , and late ad opters willfare
in the nextfew years , alongwitha few key miles tones .

Everybod y’ s talkingabou tc u s tomerexperienc e. Experienc e is n’ tju s ta thing, its everything.
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The fu tu re healthofyou rbrand , prod u c ts , and s ervic es d epend s on d eliveringexc eptionalexperienc es time
and again. It’ s always exis ted , bu texperienc e is now ad is c ipline and afoc u s . A nd it’ s everywhere. Ifthere’ s
life on M ars , we’ d hazard a gu es s thatM artians are bu s y looking forc u s tomers to d elight. You c an’ tmis s
experienc e, bu tyou c an mis s ou ton d elivering it. W e exis tto ens u re you d on’ t. D igitalworkflows from
S ervic eN ow® take experienc e offthe page and pu titinto prac tic e. W e helpyou harnes s the powerofyou r
whole organization behind d elivering the kind ofexperienc es you rc u s tomers d emand and you rbu s ines s
need s , time and again.

S treamline proc es s es with d igitalworkflows from S ervic eN ow. O u r s olu tion c omes fu lly load ed with
everythingyou need to d elivergreatexperienc es , every time:

 S tate-of-the-arttec hnologies

 A c tionable ins ights

 The very bes tofhu man and artific ialintelligenc e

 Tried -and -tru s ted workflows

 P owerfu loperations thatc onnec tfront, mid d le, and bac k-offic e

 A llu nd erpinned by ou rs ingle, c lou d -bas ed N ow P latform®

Introd u c ingthe N ow P latform
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Expand capacity via automated self-service
S ervic eN ow helps c u s tomers red u c e the load on agents by helping c u s tomers getwhatthey need , when
they need it, in a way c onvenientforthem . H elpc u s tomers c omplete req u es ts and getans wers withan A I-
powered c hatbot. Inc reas e c u s tomer u s e of s elf s ervic e by provid ing au tomated s olu tions to c ommon
req u es ts throu gha s ervic e c atalogand workflow.

Organize resilient operations for unforeseen circumstances
S ervic eN ow c an breakd own s ilos and au tomate proc es s es ac ros s teams to c omplete c u s tomerrequ es ts
and res olve is s u es permanently. P reventd owntime by proac tively monitoring the health of c u s tomers ’
prod u c ts and s ervic es to id entify potentialis s u es and to notify affec ted c u s tomers ifnec es s ary.

Manage location-based work efficiently and safely
S end the rightpeople and eq u ipmentto c omplete workthe firs ttime withS ervic eN ow. D ynamic s c hed u ling
au tomates the as s ignmentproc es s , bas ing iton s kill, traveltime, priority, and availability. Field s ervic e
tec hnic ians c an qu ic kly view and rec ord information in an intu itive mobile applic ation. M aximize u ptime for
the c u s tomerby fixingproblems before they know they have them throu ghins ightinto potentialfailu re.

Market Leaders
P rec is ion Tas kGrou pworks to monitorthes e markettrend s ; s tayingabreas tofthe tec hnology and platform
c hanges thatmakes ou rP rofes s ionalS ervic es O rganization effec tive and effic ientin s ervic e d elivery. O u r
s trength is u nd ers tand ing the way ou rc u s tomers work. W e are then able to apply the way they work to
O rganizational C hange M anagement princ iples , overall proc es s improvements along with the right
integration and au tomation thatbring abou trepeatable, pred ic table ou tc omes and meas u red valu e forou r
c u s tomers .

P leas e note thatS ervic eN ow d oes notau thorize res ale ofits s oftware ou ts id e ofthe United S tates , and as
s u c hS ervic eN ow is the only offeringu nd erthis RFO u navailable in U. S . Territories and O u tlyingA reas
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ServiceNow State, Local, and Education
P TG is prou d to offerRegion 14 and N C P A c u s tomers S ervic eN ow’ s portfolio of workflow management
applic ations and platforms . Improvingc u s tomers ervic e is apriorityformanygovernmentorganizations , and
for good reas on. Inc reas ingly, c itizens expec tgovernmentto d eliver the s ame effortles s s ervic es they
experienc e in theirprivate lives . Region 14 and N C P A c u s tomers s imilarly d es ire to give theirc u s tomers ,
c itizens , employees and third parties an eas e ofexperienc e when c ollaborating, whetherd irec tlyorind irec tly
throu ghs oftware applic ations , together. S u c c es s fu lgovernmentlead ers are takingamore holis tic approac h
to c itizen s ervic es and experienc ingbenefits in c itizen engagementand s atis fac tion as wellas government
effic ienc y.
S inc e M arc h 20 20 , the pand emic has c hanged bu s ines s c ond itions and now req u ire governmentand
ed u c ation entities to be read yforc ons tantc hange in theirbu s ines s . S inc e 20 20 , the ec onomyhas operated
atonly 90 -95% ofits c apac ity. That’ s notd is tribu ted evenly, ofc ou rs e: while s ome c ou ntries are d oingwell,
others are s tru ggling. A llof whic h means thatc u s tomers have les s bu ying power and les s d is pos able
inc ome, and with u niformly good c u s tomers ervic e ac ros s organizations , there’ s les s to d ifferentiate one
c ompany from another. In otherword s , s ervic e d oes n’ tju s tneed to meeta highs tand ard . Itneed s to s tand
ou t. Itneed s to be exc eptional. To keep you rorganization c ompetitive, c hec k ou tthe trend s , c hallenges ,
and opportu nities thatwilld efine the c u s tomerexperienc e in 20 22 . To reac h this levelofagility, Region 14
and N C P A c u s tomers willneed to d elivernew d igitalworkflow apps fas t. D igitalworkflows c onnec tpeople,
s ys tems and d ata with c omplete vis ibility to the end -to-end proc es s , c reating s eamles s and engaging
experienc es foremployees , c u s tomers , and partners .

W ith the S ervic eN ow N ow P latform , anyone c an d igitize and au tomate d epartmentaland c ros s -enterpris e
workflows , optimize bu s ines s proc es s es forres ilienc y, and mitigate ris k, allon one c lou d -bas ed platform .
A c ros s ind u s tries , organizations of alls izes are ac c elerating au tomation, s eamles s ly embed d ing A Iand
analytic s in theirapps with N ow Intelligenc e, and leveraging an ec os ys tem ofinnovation from S ervic eN ow
and ou rpartners , like P TG.

Products
IT Workflows

o IT S ervic e M anagement
o IT O perations M anagement
o S trategic P ortfolio M anagement
o IT A s s etM anagement
o S ec u rity O perations
o Governanc e, Ris k, and C omplianc e
o Telec ommu nic ations S ervic e O perations
o O perationalTec hnology M anagement

ServiceNow IT Workflows
S ervic eN ow offers a wid e variety of pac kaged applic ations , inc lu d ing IT S ervic e M anagement, S ec u rity
O perations , C u s tomerS ervic e, and H u man Res ou rc es . O u rc u s tomers c an extend the fu nc tionalityofthes e
apps orc reate c u s tom bu s ines s apps with the N ow P latform . The P latform ’ s d evelopmentenvironmentis
the fou nd ation u nd erlying allou rpac kaged applic ation s u bs c riptions . (Itc an als o be pu rc has ed s eparately
perapporwithplatform lic ens es . )
S ervic eN ow’ s highly experienc ed S ervic eN ow partnerec os ys tem , inc lu d ingP TG, helps c u s tomers in more
than 8 0 c ou ntries — from region-bas ed implementation partners throu ghto globals ys tem integrators , s ervic e
provid ers , and res ellers . Thes e partners and c u s tomers are s u pported by a S ervic eN ow P rofes s ional
S ervic es team , inc lu d ingaglobalnetworkofmore than 40 0 c ertified implementation s pec ialis ts whos e d eep
expertis e has helped d eliverover6, 0 0 0 s u c c es s fu lprojec ts in over50 c ou ntries . It’ s one ofthe reas ons why
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S ervic eN ow s c ores s o highly for “ability to exec u te”in the Gartner M agic Q u ad rantfor IT S ervic e
M anagementTools .

S ou rc e: M agic Q u ad rantforIT S ervic e M anagementTools , Gartner, O c tober6, 2 0 2 0 .

IT Workflows

ServiceNow ITSM Overview
Future proof Region 14 Customer’s digital innovation with our modern, cloud-based, silo-busting
ITSM solution
Improved employee and c u s tomerexperienc es are es s entialfors u c c es s fu ld igitaltrans formation forany
Region 14 c u s tomer. H owever, u s ing s iloed IT tools ford igitaltrans formation c reates information s ilos .
W ithd is parate d ata, proc es s es and exc es s ive amou nts oftime and moneys penton firefighting, c u s tomers
are leftwithlimited res ou rc es to c reate d elightfu lemployee experienc es .

S ervic eN ow® IT S ervic e M anagement(ITS M )is a mod ern, c lou d -bas ed , s ilo-bu s ting s ervic e management
s olu tion. W ith S ervic eN ow ITS M , c u s tomers c an c ons olid ate on-premis es legac y tools to a s ingle c lou d
platform and s topwas tingtheirmoney and harnes s s hared d ata and analytic s withau tomated workflows on
the N ow P latform® in the N ons top c lou d . P latform-native A I and mac hine learning along with natu ral
langu age virtu alagentc hatbots u nbu rd en c u s tomers IT s taffand boos tprod u c tivity 30 % . S ervic eN ow ITS M
lets c u s tomers :

 Empower employees to s elf-s olve is s u es 24/7 , rais e q u es tions , and getrelevant, ac c u rate, and
c ons is tentinformation to improve employee s atis fac tion.

 M ake s marterd ec is ions , au tomate 20 % 1 oftheirs ervic es , and c ontinu ally improve theirs ervic es in
role-bas ed works pac es .

 Triage, c ollaborate, and enable agents to res olve inc id ents , find ans wers , and s tay c onnec ted
from anywhere to res olve high-impac tinc id ents and improve agentprod u c tivity by 30 % .
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Delivery resilient IT services on a single ITSM cloud platform
S topwas tingmoney withlegac y on-premis es IT tools and c ons olid ate to a s ingle s ys tem ofengagement.

Incident Management
W ith this mod u le, Region 14 c u s tomers c an au tomatic ally as s ign inc id ents to the c orrec tres olu tion grou p
withInc id entM anagement’ s mac hine learning. B ringtogethers takehold ers to inves tigate is s u es and res tore
s ervic es s wiftly withthe M ajorInc id entM anagementportal.

Problem Management
Res tore s ervic es q u ic kly and often prevent is s u es from happening in the firs t plac e with P roblem
M anagement. S tru c tu red workflows d iagnos e rootc au s es and fix problems to eliminate rec u rringinc id ents
and minimize the impac tofu nexpec ted d is ru ptions

Change Management
Improve veloc ity ofwork while minimizing ris ks and c os ts of u nplanned c hanges . A u tomate c hanges with
D evO ps c apabilities and for c omplex c hanges , au tomate c hange ad vis ory board meetings with C A B
W orkbenc hto ac c elerate c hange management.

Configuration Management (CMDB)
C ons olid ate IT d ata s ilos into a s ingle s ys tem ofrec ord to letRegion 14 IT d epartments s ee the fu nc tioning
of allas s ets and related s ervic es . S ee the relations hips of c onfigu ration items (C Is ) and s ervic es to
proac tively manage the c hange impac ts

Harness shared data and analytics with automated workflows on the Now Platform® within Nonstop
Cloud™
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Performance Analytics Enable s takehold ers — workers , owners , and exec u tives — res pons ible fors ervic e
d elivery to make s marter, real-time d ec is ions with P erformanc e A nalytic s . Us e d ata vis u alizations to
antic ipate trend s , prioritize res ou rc es , and d rive IT alignmentwithbu s ines s goals .

Service Portfolio Workspace Trac kand analyze s ervic e performanc e u s ingd atafrom ahos tofS ervic eN ow
and third -party applic ations in a c ons olid ated view. P roac tively s olve s ervic e is s u es , lowerc os ts , and d eliver
greats ervic e experienc es withS ervic e P ortfolio W orks pac e.

Continual Improvement Management
C ollaborate and prioritize d ata, people, and bu s ines s goals to manage their s trategic IT road map
inves tments withthe s tru c tu red frameworkand workflow ofC ontinu alImprovementM anagement(C IM ).

Vendor Manager Workspace Trac kand analyze vend orperformanc e from as ingle d es tination withVend or
M anager W orks pac e. Get c ons olid ated ins ights to make s marter d ec is ions that maximize valu e for
organizations .

Boost IT agent productivity with faster platform-native AI Resolutions
Unbu rd en Region 14 C u s tomer’ s ITs taffwithnatu rallangu age virtu alagents and A gentW orks pac e to boos t
prod u c tivity 30 % more

Virtual Agent
Res olve repetitive IT s ervic e tas ks and requ es ts nearly ins tantly via Virtu al A gent— an au tomated ,
c onvers ationalc hatbot. Give employees 24/7 s elf-s ervic e and free IT s taffto workon more meaningfu ltas ks
forgreaterteam s c alability and s marterres ou rc e s pend .

Agent Workspace S olve is s u es fas terwithA gentW orks pac e and inc reas e employee s atis fac tion. S ervic e
d es k agents geta s ingle pane view c ommand c enter with fu llis s u e c ontextand relevantA I-powered
rec ommend ations to effic iently res olve is s u es q u ic kly.
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Identify, track, resolve high-impact incidents and improve agent efficiency by 30%
Predictive Intelligence Automatically c ategorize and rou te is s u es to the c orrec tres olu tion team with
mac hine learning, while empoweringtec hnic ians withA I-as s is ted ans wers forfas terres olu tions . P red ic tive
Intelligenc e’ s rec ommend ations bec ome inc reas ingly ac c u rate overtime.

Service Level Management
S etbu s ines s expec tations and gain vis ibility into theirITteam ’ s s ervic e c ommitments and performanc e with
S ervic e L evelM anagement. P rioritize tas ks , c hec k s tatu s es , reas s ign owners hip, es c alate is s u es , and
manage S L A s withthe vis u alS L A Timeline.
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Triage, collaborate, and enable agents to resolve incidents, find answers, and stay connected from
anywhere

Mobile Agent
Unc hain IT s ervic e agents from theird es ks to letthem move work forward throu gh any mobile d evic e of
theirc hoos ing. A gents u pd ate rec ord s , c ollaborate with c oworkers , and reas s ign tas ks as need ed with
s imple s wipers and ges tu res .
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Serve Employees anywhere with always-on IT Services
Empoweremployees to s elf-s olve is s u es 24/7 , rais e qu es tions , and getrelevant, ac c u rate, and c ons is tent
information in a s ingle plac e.

Request Management Give employees a mod ern, omni-c hannelway to interac t24/7 with IT and other
s hared s ervic es grou ps u s ing any d evic e to enable s elf-help, c ollaboration, req u es titems ors ervic es , and
getau tomated s tatu s u pd ates to ens u re expec tations are met.

Knowledge Management S hare, manage, and u s e knowled ge from ac ros s the organization and make it
read ily available fors hared orprivate u s e by IT and employees . Inc reas e employee s elf-s ervic e and boos t
agentprod u c tivity withc ontextu alknowled ge, d riven by mac hine learning.

Give employees fast self-help while on the go or from Amazon Connect, Slack, Facebook Workplace,
and Microsoft Teams messaging

Now Mobile
Remove the fric tion ofgettingworkd one withN ow M obile, find ans wers and c omplete tas ks ac ros s IT, H R,
fac ilities , financ e, legal, and otherd epartments — allfrom a mobile app powered by the N ow P latform® .
Finally, worklife c an be as greatas reallife.

Embedded Experiences Employees c an make requ es ts and c hec kfu lfillments tatu s in A mazon C onnec t,
S lac k, Fac ebookW orkplac e and M ic ros oftTeams mes s agingc ollaboration tools .



241

Serve employees 1:1 and improve Region 14 Customer’s employee satisfaction with “genius bar” IT
service
Walk-up Experience
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S treamline fac e-to-fac e IT s u pportrequ es ts with W alk-Up Experienc e’ s online c hec k-in, real-time qu eu e
es timates , and au tomated notific ations help employees manage their time, while improving the s ervic e
experienc e.

Make smarter decisions and continually optimize Region 14 Customers services and workforces
M aximize Region 14 C u s tomer’ s s taffprod u c tivity while optimizingtheirproc es s es

Process Optimization
Gain greatervis ibility and ac tionable ins ights on proc es s improvements . M aximize effic ienc y ac ros s the
enterpris e withvis u alproc es s maps thathelpid entify ineffic ienc ies and improve prod u c tivity.

Workforce Optimization M aximize the mos tvalu able res ou rc e –teams . M anage teams effec tively with
vis ibility into performanc e and maximize ou tpu tu s inga 360 -view ofagentwork, s c hed u le, s kills and
training.



243

And there’s more... dynamic translation, peer benchmarks, asset management, dashboards and
DevOps to improve Region 14 Customer’s service delivery

Dynamic Translation
Us e D ynamic Trans lation to remove langu age barriers in d elivering s ervic es to employees . S c ale s u pport
s taffby enablingthem to view and res pond to foreign langu age q u eries in theirown native langu age.

Benchmarks
C ompare the performanc e of s ervic es to the ind u s try averages of c u s tomerpeers . B enc hmarks has the
ind u s try’ s larges tanonymized c u s tomerd ata s etwiththe mos tu p-to-d ate benc hmarks allowing c u s tomers
to c ontinu ally optimize s ervic es .

Asset Management
A void u nnec es s ary as s etpu rc has es , c u ts oftware lic ens ing and s u pportc os ts by trac king the financ ial,
c ontrac tu al, and inventory of hard ware and virtu alas s ets from pu rc has e throu gh d is pos alwith A s s et
M anagement

Reports and Dashboards C ombine the powerofthe N ow P latform® witha s ingle d ata mod elto generate
and d is tribu te real-time information on d emand . C hoos e from pred efined orc u s tomized reports and c reate
eye-c atc hing, role-bas ed d as hboard s in a flas h.

DevOps Change
P rovid e ou t-of-the-box integrations , d ata mod eling and workflows whic h au tomate c hange requ es tc reation
from many d ifferentD evO ps toolc hains and then au tomate requ es tapprovals u s ing s ophis tic ated polic ies
bas ed on d atafrom the pipeline and d ataalread y within S ervic eN ow. Improve au d itability byprovid ingc hange
managers withreliable d ata au tomatic ally popu lated and in afamiliarinterfac e.
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IT Operations (ITOM) Overview

Region 14 Customers will have the ability to run proactive and secure digital operations by
predicting and preventing issues, and automating resolutions with the IT Operations module of
ServiceNow.

Business situation
The pac e ofd igitaltrans formation is growing exponentially as are the d emand s forIT operations to d eliver
res ilientand s ec u re s ervic es . Trad itionalIT approac hes are often reac tive when problems oc c u r. D igital
s ervic es req u ire proac tive d igitaloperations , orthey’ lllikely fail.

IT operations challenge
The typic albreak-fix mod elno longerworks ford igitalIT operations bec au s e mos tproblems are fou nd
afterthe fac t. C lou d and D evO ps c reate agility bu tals o ad d managementc omplexity d u e to theird ynamic
natu re. W ithou tthe propertools , IT and s ec u rity operations are s tu c kin a c ons tantreac tive mod e. M anu al
id entific ation ofis s u es and c orrelation ofevents orvu lnerabilities to problems are too s low and errorprone.
Too mu c h d ay-to-d ay operations nois e and lac k of bu s ines s s ervic e vis ibility limits potentials u c c es s .
M anu alproc es s es and repetitive tas ks s approd u c tivity forIT s taff. Too often, IT teams are ju s ttrying to
keepthe lights on and is u nable to ad d more valu e.

Solution
W ith S ervic eN ow® , IT has fu ll c ontrol over res ou rc es , both on-premis es and in the c lou d . W ith
c omprehens ive A IO ps c apabilities bu ilts eamles s ly on the N ow P latform ® , IT teams c an ru n proac tive
operations . S ervic eN ow ITO M , S ec u rity O perations , and D evO ps helps improve IT matu rity from reac tive
and res pons ive to intelligentand proac tive s elf-healing. B reakd own s ilos , eliminate fric tion, improve proc es s
au tomation, and enable c ontinu ou s improvementwiththe powerofA IO ps and mac hine learning.

Predict issues proactively before they occur
S ervic eN ow ITO M c ollec ts and interprets telemetry d ata ac ros s the IT es tate within a s ingle s ys tem of
rec ord . D ata inc lu d es IT infras tru c tu re, c lou d and c omplex c ontainer-bas ed res ou rc es , vu lnerabilities , logs ,
metric s , and events . A IO ps and mac hine learning helps c u s tomers red u c e nois e, s top c has ing fals e
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pos itives , and find anomalies with les s gu es s work. Thes e c apabilities allow c u s tomers to pred ic tis s u es
proac tively before they oc c u r.

B enefits D erived :

 Eliminate s iloed pointtools and u nd ers tand the impac tofc hange
 Red u c e nois e by 90 % ormore foreas ierproblem id entific ation
 P red ic t35% ofinc id ents before they happen and minimize vu lnerability ris k

Automate cross-team workflows
Ins ights alone are notenou gh to d erive valu e – c u s tomers mu s tbe able to take ac tions on thos e
ins ights . A nd the req u ired ac tions typic ally go between d ifferent teams , d epartments , and
tools . W ith S ervic eN ow, c u s tomers c an au tomate c ros s -team workflows whic h eliminate
u nnec es s ary manu al proc es s es and mu ltiple hand offs whic h empowers s taff. The
learned knowled ge bas e c an s horten rec overy times and c u s tomers c an s implify repetitive tas ks
with pre-bu ilt playbooks and no-c od e/low-c od e workflows . Us ers c an s peed u p releas es and
eliminate manu alproc es s es forD evO ps and S RE teams .
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The ServiceNow Difference
S ervic eN ow helps make proac tive operations a reality by trans forming how IT teams work
together ac ros s operations , s ec u rity, and D evO ps . A ta high-level, there are three key as pec ts that
makes S ervic eN ow d ifferent.

1 . The mos tac tionable ins ights ac ros s c u s tomers IT es tate: Ins tead oftrying to c obble togetherand
interpretd ata ac ros s a plethora of tools , S ervic eN ow c an help. B y c ollec ting and c orrelating the
ric h telemetry d ata, trac king pas t ac tions and c hanges , monitoring real-time d ata, ad d ing
vu lnerability d ata, and provid ing s ervic e c ontextin an eas y to c ons u me format, c u s tomers have a
c omplete u nd ers tand ing of IT operations world . S ervic eN ow is u niqu e with A IO ps
c apabilities thatinc lu d e his toric ald ata/ac tions , real-time views , and bu s ines s s ervic e c ontext.

2 . L everaging pre-bu iltc apabilities to s peed time to valu e: Too often, A IO ps vend ors foc u s on
u nrealis tic goals that forc e u s ers to inves t in expens ive projec ts that requ ire in-hou s e d ata
s c ientis texpertis e and heavy c u s tomization to getany valu e. S ervic eN ow foc u s es on provid ing
powerfu l, ou t-of-the-box c apabilities thatprovid e res u lts fas terwithles s c os tand c u s tomization.

3. D elivering the D ata P latform for D igitalS ervic e ac ros s allof IT: W hile other d epartments like
financ e or H R have a s ingle s ys tem of rec ord , IT organizations often c obble together tens or
hu nd red s of d ifferenttools and c reate c u s tom , brittle integrations in an attemptto make them
work together. W ith S ervic eN ow, allof the integration oc c u rs ou tof the box and u s es a s ingle
d ata mod elforallofIT. The powerexponentially inc reas es when c u s tomers c ons id erhow theirIT
operations , s ervic e management, s ec u rity, ris k, and D evO ps teams c an allleverage the s ame
information and c ontextin a s ingle platform .

Thatis the powerof S ervic eN ow and whatd rives greatou tc omes fororganizations like any Region 14
c u s tomer.

Strategic Portfolio Management – Overview
M any organizations u s e projec tportfolio management(P P M )to s olve a mu ltitu d e of c hallenges . B u tthe
tru this , it’ s notd eliveringon its promis es . It’ s d iffic u ltto d evelopand maintain alignmentbetween s trategies ,
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inves tments , and ou tc omes d es pite leveraging P P M . This means organizations c ontinu e to failto optimize
theirretu rn. P rojec tM anagementIns titu te (P M I)has pointed ou tforwellovera d ec ad e thatenterpris es
c ontinu e to was te money on bad projec tperformanc e (9. 4% ofprojec tbu d gets in the lates treport).

A tS ervic eN ow they believe the s olu tion for Region 14 c u s tomers is whatthey c allS trategic P ortfolio
M anagementorS P M . S ervic eN ow d efines thatas empoweringlead ers to trans late s trategy into ou tc omes
thatd rive bu s ines s valu e. Itallows organizations to prioritize and fu nd whatmatters mos t, bu ild a road map
to gu id e inves tments , c ommu nic ate plans , and trac kprogres s . S P M empowers teams to plan and exec u te
workin any method while c ons olid atingand c entralizingbu s ines s d emand .

B u thow d o c u s tomers c reate an S P M environment? S ervic eN ow is here to help and has id entified three
d is tinc ts teps :

1 . Road maps trategy to maximize ou tc omes
2 . A lign inves tments to implements trategy
3. D elivery worku s ingany method ology
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Gaining c ompetitive ad vantage in tod ay’ s marketmeans ens u ring s trategy remains aligned to bu s ines s
ou tc omes . The way organizations optimize how they plan, align, and d eliverprod u c ts matters more than
ever.

Roadmap strategy to maximize outcomes
Ifc u s tomers aren’ tfoc u s ed on the rightthings , they aren’ tgoingto ac hieve the rightres u lts . S P M s tarts with
the abilityto id entifythe rights trategic priorities , to c reate goals and objec tives thatalign withthos e priorities
and c ommu nic ate thatinformation to allareas of the bu s ines s in a way thatis eas ily abs orbed and
u nd ers tood . A key partofthatis road mapplanning. Road maps are an effec tive and effic ientplanning tool,
allowing organizations to qu ic kly ad ju s tplans forinitiatives while s eeing the impac ton d epend enc ies and
related initiatives . A nd theyare powerfu lc ommu nic ation vehic les , allowinginformation on s trategic priorities
to be u nd ers tood by alls takehold ers q u ic kly and eas ily.

A tS ervic eN ow they’ re big believers in road maps , bu tthey als o rec ognize thos e road maps mu s tbe
integrated in every other elementof the work. To maximize ou tc omes , they need thos e road maps to
integrate withtheirinves tmentfu nd ing, prioritization, governanc e, and exec u tion fu nc tionality, and theyneed
to u pd ate bas ed on ac tu ald elivery and benefits d ata.

S ervic eN ow knows thatC u s tomer road maps mu s tbe living, breathing things . S u c c es s d epend s on the
ability to qu ic kly res pond to c hanges in their operating environment, taking ad vantage of opportu nities ,
res pond ing to threats , and optimizing theirability to leverage emerging tec hnologies . A nd d oing s o with
minimald is ru ption. S u c c es s fu lS P M d epend s on this organizationalagility, and road maps are an enablerof
that
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Alignment Planner Workspace – Roadmap Planning
C aptu re s trategies and targets to u nd ers tand ifthey are meetingorexc eed ings trategic objec tives . C onnec t
workto s trategy by c as c ad ingplans withflexible planninghierarc hies . B u s ines s ou tc omes inc lu d e:

 Ens u re s trategy s u pports bu s ines s ou tc omes .
 P lan s trategic initiatives and gain performanc e vis ibility to c ou rs e c orrec t.

Align investments to implement strategy
Ifroad mapplanninghelps C u s tomers vis u alize theirs trategies forthe bu s ines s and manage ou tc omes to
align with thos e s trategies , effec tive alignmentofinves tments is the as pec tthatallows them to res pond
q u ic kly, d ec is ively, and withou t d is ru ption when c hanges are need ed . This is where C u s tomers
c ontinu ou s ly ans werthe qu es tion, “A re we d oing the rightthings , atthe righttimes , to d eliverthe bes t
ou tc omes ?”A ns wering thatqu es tion ac c u rately and c onfid ently requ ires a s ingle d emand fu nnelforall
work, regard les s ofs ou rc e. Itreq u ires the ability to reprioritize thatworkto ens u re people and financ ial
res ou rc es are always c ommitted to workthatis d eliveringthe bes tretu rn. Itals o means thatthe retu rn is
aligned withthe s trategic priorities ofthe organization.

Region 14 C u s tomers c an only ac hieve thes e res u lts when they integrate every elementoftheirs trategic
d elivery pathway— from planningand fu nd ingto prioritization and s c hed u ling. From exec u tion and overs ight
to d elivery and ou tc ome meas u rement, they mu s tbe able to s ee how d emand is beingtrans lated into valu e
foreveryinves tmentand everyd eliveryarea. Unles s theyhave thatfu llyintegrated workflow— and c omplete
tru s tin the information thatc omes from thatintegration— they c an neverbe s u re they are working on the
rightthings , orwhetherthey’ re c ontribu tingto thatwas tage thatP M Ireports every year.
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Demand Management Dashboard
Enable planners to d etermine whatwork s hou ld be d one to ac hieve the d es ired bu s ines s ou tc omes .
C entralize s trategic req u es ts from the bu s ines s to IT and au tomate the s teps in the inves tmentd ec is ion
proc es s . B u s ines s ou tc omes inc lu d e:

 Vis ibility into relative priority withability to s u pports trategy.
 Vis ibility into the s u pply & d emand ofres ou rc es bas ed on prioritized work.
 Financ ialmanagementto fu nd the work

Deliver work using any methodology
Region 14 C u s tomers only ac hieve s u c c es s agains ttheirs trategies when they d eliver. A nd they have to be
c apable ofd eliveringu s ingany workapproac hthattheirteams want. This may mean trad itionalorwaterfall
method s . Itmay mean A gile. A nd inc reas ingly, itmay mean hybrid . To optimize performanc e, C u s tomers
have to allow the people d oing the work to u s e the mos tappropriate method . The problem is thatmany
organizations lac kthe ability to trac kand manage workac ros s allofthos e approac hes . This lead s to a lac k
ofvis ibility and poord ec is ions .

This als o means thatthe d eliveryofs olu tions to marketis often d elayed , in tu rn d elayingthe abilityto realize
valu e. In s ome c as es , the res u lts are s olu tions thatno longeralign withc u s tomerneed s . They’ re notgoing
to ac hieve s trategic s u c c es s by d elivering s olu tions theirc u s tomers u s ed to want! Effec tive S P M req u ires
the ability to c ontinu ou s ly maintain totaltrans parenc y into every elementofwork exec u tion regard les s of
how thatworkis oc c u rring.

S P M als o req u ires the rightc ontextforeac h s takehold ergrou p to fac ilitate effec tive and timely d ec is ion
making. This ens u res thatthey maintain alignmentbetween priorities , fu nd ed inves tments , workexec u tion,
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and benefits realization. C u s tomers willac hieve improved c ollaboration and have the ability to betteru pd ate
priorities and plans — whic hbrings u s bac kto where they s tarted withroad mapplanning.

Agile Development 2.0 Scrum Program Board
Enable mu ltiple A gile teams to work more c ollaboratively to ac hieve c ommon ou tc omes . D eliver A gile,
trad itional, and hybrid workeffec tivelyens u ringac hievementofs trategic goals . B u s ines s ou tc omes inc lu d e:

 P rovid es a s ingle platform to plan and exec u te allwork.
 P rovid es ou t-of-the box c onnec tion to team tools and c ollaboration tools to c ombine s tru c tu red d ata

and u ns tru c tu red work.

The Bottom Line
A tS ervic eN ow they know thatc u s tomers are foc u s ed on s trategic planning. A nd , they know thatc u s tomers
d o everythingthey c an to ens u re thatplanningis effec tive. B u tS ervic eN ow is als o wellaware thatplanning
c an be a s tru ggle attimes . A c c ord ing to s ome s ou rc es , u pto 90 % oforganizations failto exec u te on their
s trategy.

That’ s whyou rS P M s olu tion is d es igned to helpthem c ons is tentlyac hieve s u c c es s byintegratingeverything
from the topofthe organization to the d eliverylayers — and on to benefitrealization. B yprovid ingc u s tomers
the tools to helpbreakd own the barriers between tec hnology and bu s ines s , they allow them to ac c elerate
and align allelements of s trategy and d elivery, trans forming their bu s ines s and d elivering s u s tainable
s u c c es s . W ith ou rS P M s olu tion they c an ac hieve enterpris e agility, d elivering workthatis always aligned
withs trategy, even in tod ay’ s fas tpac ed world .

IT Asset Management Overview
Red u c e hard ware, s oftware, and c lou d c os ts , s ave millions withac tionable ins ightac ros s the enterpris e
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A u tomate the end -to-end lifec yc le forhard ware as s ets , s oftware lic ens es , and c lou d res ou rc es on a s ingle
platform . S ervic eN ow provid es a c entralplatform ofIT as s ets to c u tc os ts , red u c e ris k, and make iteas ier
to getworkd one. L everage a s ingle s ys tem ofac tion— ru n S oftware A s s etM anagement(S A M ), H ard ware
A s s etM anagement(H A M ), A pplic ation P ortfolio M anagement(A P M ) and C lou d Ins ights on the s ame
platform where IT is s ec u red , operated and s ervic ed .

H A M –H ard ware A s s etM anagement
 M anage hard ware as s ets from ac q u is ition throu ghd is pos al
 C ontrolinventory ac ros s s toc krooms and workfrom home loc ations
 Red u c e the c os tofpu rc has ingand managingas s ets
 S implify as s etmanagementproc es s es withpres c riptive workflow

S A M –S oftware A s s etM anagement

 Gain greaterc os tand u s age vis ibility ofs oftware and S aaS
 O ptimize lic ens e u s age ofowned s oftware and bu y only whatthey need
 M itigate vend orau d itris ks and maintain c omplianc e
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 W orkflow tru s tworthy s oftware d ata to s ec u rity, proc u rementand IT c hange

C lou d Ins ights
 D is c overc lou d res ou rc es and id entify c ons u mption patterns
 Right-s ize c lou d res ou rc es to matc hu s age and eliminate was ted s pend
 Id entify optimization opportu nities inc lu d ingareas ofhighs pend and id le c lou d s
 M anage on-premis e s oftware beingbrou ghtto c lou d

A pplic ation P ortfolio M anagement
 A nalyze bu s ines s apps bas ed on c os t, performanc e, and ris k
 Rationalize appportfolio, eliminate d u plic ate apps thatperform s imilarfu nc tions
 View tec hnology s tac kc omponents s u pporting c ritic albu s ines s s ervic es and u nd ers tand the ris kof

u ns u pported orend -of-life tec hnologies
 C reate D emand s and P rojec ts to exec u te

C onnec tthe enterpris e witha s ingle platform
Red u c e C os t

 H arves tu nd er-u tilized s oftware, hard ware and c lou d s
 Improve negotiating pos ition with tru s tworthy d ata forpu rc has es , renewals ortru e u ps of s oftware,

hard ware, and c lou d res ou rc es
 D etec tbu s ines s u nits pend ingors had ow IT notc u rrently managed

Red u c e Ris k

 A void large u nbu d geted c os ts from c omplianc e au d its , polic y obligations and u nmanaged c lou d s
 A c c u rately trac khard ware, s oftware, c lou d s and apps from requ es tto d is pos al. M inimize los t, s tolen

and ghos tas s ets
 P lan tec h refres h c yc les forwarranty and end oflife period s . Rationalize legac y apps , red u c e tec h

d ebtand operatingexpens es .

A u tomate withworkflow

 D igitize workflows to ac c elerate laborprod u c tivity and ac hieve ou tc omes fas t
 Eliminate the need forc ons tantimports and exports of d ata from legac y as s ets ys tems . P res erve

perpetu ally c lean d ata in the C M D B .
 Elevate teams ac ros s the bu s ines s by allowingthem to workfrom the s ame s ys tem .

Service Operations Overview
Resolve security incidents and vulnerabilities fast with ServiceNow Security Operations

Res pond ing to s ec u rity inc id ents and vu lnerabilities is an ongoing proc es s , and c u s tomers know that
reac ting too s lowly to a c ritic alinc id entc an have d ras tic c ons eq u enc es . W hen teams are freq u ently
u nd ers taffed , yetoverwhelmed byalerts , au tomation alongwithorc hes tration c an provid e enormou s benefit
by makingthes e teams able to res pond more q u ic kly.
S ervic eN ow S ec u rityO perations helps s ec u rityteams foranyRegion 14 c u s tomers c ale fas ter, s marterand
more effic iently, enabling and au tomating c ritic alc ollaboration of d ata and proc es s between IT, s ec u rity,
and ris kto effec tively res pond and remed iate threats . Itbrings in s ec u rity and vu lnerability d ata from their
exis ting tools and u s es intelligentworkflows , au tomation, and a d eep c onnec tion with IT to s treamline
s ec u rity res pons e. S ervic eN ow S ec u rity O perations helps them u s e the power of the N ow P latform® to
red u c e c ybers ec u rity ris kand d rive c yberres ilienc e.

A s partofthe N ow P latform , S ec u rityO perations c an leverage the S ervic eN ow® C onfigu ration M anagement
D atabas e (C M D B )to mapthreats , s ec u rity inc id ents , and vu lnerabilities to bu s ines s s ervic es along with IT
infras tru c tu re, like s ervers , c ompu ters , and u s ers . This mappingenables prioritization and ris ks c oringbas ed
on bu s ines s impac t, ens u ring theirs ec u rity teams are foc u s ed on whatis mos tc ritic alto theirbu s ines s .
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W orkingin a s ingle platform enables effic ientc ollaboration withIT forremed iation and ad d s the benefits of
vis ibility and s ervic e levelagreementtrac king to ens u re nothing is mis s ed . Itals o allows them to c onnec t
s ec u rity and ris ktogetherby aligning with regu latory c omplianc e and ens u ring c orrec tbu s ines s proc es s es
are followed . This provid es the c ontextneed ed forongoingu pd ates to c yberpolic y and proc es s es .
D igitals ec u rityworkflows , au tomation, and orc hes tration s peed u ptas ks s u c has analys is , prioritization, and
remed iation. A u tomatic ally c orrelate threatintelligenc e from mu ltiple s ou rc es , inc lu d ingM ITRE A TT& C K, or
take ac tion in others ec u rity orIT managementtools from a c entralc ons ole. Trac ks ec u rity pos tu re ac ros s
the organization, as wellas team and proc es s performanc e, with fu lly-c u s tomizable reports and real-time
d as hboard s .

Use Playbooks and integrations to accelerate security response
S peed is c ritic alwhen itc omes to s ec u rity inc id ents . They’ ve c overed how au tomation c an helpred u c e the
amou ntofworks ec u rity analys ts need to d o while als o d rivingeffic ienc ies and helpingthem res pond fas ter.
S ec u rity Inc id entP laybooks are anothertoolto help inc reas e the effec tivenes s of theirs ec u rity analys ts ,
es pec ially thos e who are newer to the organization or early in c areer. P laybooks provid e s tep-by-s tep
gu id anc e to remed iate c ommon s ec u rity threats .

A nu mberofplaybooks , s u bflows , and ac tions are inc lu d ed with S ervic eN ow S ec u rity Inc id entRes pons e.
Region 14 c u s tomers c an c onfigu re thes e orc reate new playbooks q u ic kly and eas ily withou tc od e u s ing
Flow D es igner, a N ow P latform featu re forau tomatingproc es s es u s ingnatu rallangu age. H ere’ s a phis hing
example to s how how playbooks and integrations ac c elerate s ec u rity res pons e.

A n employee forward s a s u s pic iou s emailto phis hing@ example. c om , a s pec ific mailbox s etu p by their
organization’ s s ec u rity team to d irec tthe emailto theirS ervic eN ow ins tanc e. The ins tanc e then pars es the
attac hed . emlfile and c ompares itagains temailmatc hing ru les thathave been c reated in ad vanc e to
d etermine ifit’ s a potentialphis h. Ifs o, a s ec u rity inc id entis c reated thatinc lu d es an attac hed c opy ofthe
email. A ny s ec u rity obs ervables orInd ic ators of C ompromis e (IoC s )are au tomatic ally s u bmitted to third -
party threatintelligenc e vend ors to d etermine ifthe emailis malic iou s . The obs ervables and threatlooku p
res u lts are then vis u alized in the s ec u rity inc id entoverview.
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In parallel, the s ec u rity inc id entis as s igned to an analys tforremed iation. B ec au s e this has been id entified
as a potentialphis hingemail, the phis hingplaybookis as s oc iated withthe inc id ent. This playbookc ontains
tas ks to helpanalyze, c ontain, and erad ic ate a phis hing threat. The tas ks are organized into phas es , and
when alltas ks fora phas e have been c ompleted , the playbookgu id es the analys tto the nextphas e.

In the analys is phas e, the analys twillbe gu id ed throu gh d etermining the valid ity and impac tofthe threat
from the threatlooku p res u lts pu lled via integrations . They c an als o view related knowled ge artic les and
inves tigate the emailattac hment.
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In the c ontain phas e, the analys tis given tas ks to fu rtheras s es s the phis hing threatand limitpotential
s pread . They c an u s e s ightings s earc hes to s ee how often the obs ervables were s een in the environment
in as pec ific timeframe to d etermine how manyotheras s ets mayhave been impac ted bythe phis hingattac k.
They c an als o s earc hthe c ompany’ s M ic ros oftExc hange S erverorExc hange O nline from S ec u rity Inc id ent
Res pons e to s ee who els e rec eived the mes s age and if they opened it. O therins tanc es of the phis hing
emailc an then be d eleted from the s erverto preventad d itionalrec ipients from openingit. A nalys ts c an als o
take ac tions s u c h as u pd ating network d efens es and is olating impac ted s ys tems u s ing integrations with
end pointd etec tion and res pons e tools . Us ingorc hes tration, thes e ac tions c an be taken d irec tly from within
S ervic eN ow.

The erad ic ate phas e of the playbook inc lu d es gu id anc e to find and remove any malware c au s ed by the
phis hing email. Itinc lu d es tas ks s u c h as s c anning end points thatmay have been affec ted , removing
malware, and wiping and reimaging hos td evic es , ifnec es s ary. O nc e the erad ic ation tas ks are c omplete,
the s ec u rity inc id entis au tomatic ally c los ed . S ec u rity Inc id entRes pons e au tomatic ally generates a pos t-
inc id entreview c ontaining a time-s tamped rec ord of allac tions taken within the inc id entand any related
s u b-tas ks .

Know the attac ker’ s nextmove by mappinginc id ents to M ITRE A TT& C K®
S ec u rity teams have his toric ally fou nd internalizing an ad vers ary’ s intenta c hallenge when d ealing with
s ec u rity inc id ents and may inc orrec tly prioritize s ec u rity inc id ents withou tthis ins ight. M ITRE A d vers arial
Tac tic s , Tec hniqu es , and C ommon Knowled ge (A TT& C K) d oc u ments and trac ks variou s ad vers arial
tec hniqu es thatare u s ed d u ring d ifferents tages of a c yberattac k. B y integrating the M ITRE A TT& C K
knowled ge bas e with S ervic eN ow S ec u rity Inc id entRes pons e, organizations c an more q u ic kly id entify
threats and antic ipate c yberattac kres pons es . This frameworkhelps s ec u rity analys ts align events and IoC s
withthe tac tic s and tec hniqu es u s ed by ad vers aries and attac kc ampaigns .

S ervic eN ow S ec u rity O perations allows them to c ombine S O A R and M ITRE A TT& C K to ad d bu s ines s ,
as s et, ris k, and threatc ontextto theirs ec u rity au tomation and orc hes tration. The c ombination d elivers an
inc id entres pons e platform and threatintelligenc e to helpthem res pond fas tand effic iently, enabling them
to move beyond pointtools to operationalize s ec u rity res pons e. W henevera s ec u rity inc id entis c reated
from an alert, d etails from alld ata s ou rc es , inc lu d ingthird -party prod u c ts like S IEM , s and box, and TIP s , are
forward ed to S ervic eN ow S ec u rity O perations , whic h als o gathers allinformation related to M ITRE
A TT& C K tac tic s and tec hniq u es . Thes e tac tic s and tec hniqu es are then mapped to aM ITRE A TT& C K c ard .
This allows analys ts to better u nd ers tand where ind ivid u als ec u rity events fitinto an overallattac k.
S ervic eN ow als o c an inges tM ITRE A TT& C K d ata from third -party prod u c ts like S IEM orthreatintelligenc e
feed s .

B eyond as s oc iatings pec ific s ec u rityinc id ents withM ITRE tac tic s and tec hniqu es , s ec u rityanalys ts c an u s e
the S ervic eN ow A TT& C K N avigatorto pivotac ros s the M ITRE A TT& C K M atrix and u nd ers tand whatlikely
happened before an ind ivid u als ec u rity eventand what’ s likely to happen next. S ervic eN ow has enhanc ed
the M ITRE A TT& C K navigatorwith ad d itionalvis u alization and featu res to help organizations u nd ers tand
the s c ope and relations hips of d ifferent types of attac ks . to d o next for res pons e
and c ontainment. This is analogou s to navigation u s ing GP S trac king rather than d epend ing u pon a
c ompas s and c eles tialc ons tellation. This s eq u enc ing alone c an help ac c elerate s ec u rity operations
proc es s es .

6
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W iththe inc lu d ed heatmaps , theirS O C teams c an vis u alize theirs ec u rityeffec tivenes s and ad ju s td etec tion
ru les and c ontrols c overage ac ros s tec hniq u es , c ampaigns , and s pec ific ad vers aries . O nc e s ec u rity teams
c an d etermine the tac tic s and tec hniqu es u s ed in c yberattac kc ampaigns , they c an betteru nd ers tand the
attac ks u rfac e and how wellprepared they are in terms ofthreatprevention and d etec tion. This c larity c an
helpthem ans werkeyq u es tions like: D o we have the rightc ontrols in plac e to bloc ktac tic s and tec hniqu es ?
W hatc an and c an’ twe d etec tu s ing c u rrentc ontrols and d ata s ou rc es ? A re s ec u rity c ontrols and d ata
s ou rc es ad eq u ate orare there gaps in c overage?

The analys tc an u s e filters to qu ic kly s ee relevantinformation to theirinves tigation and c hange the view of
the heatmap. M any filterc hoic es are available ou tofthe box to helpanalys ts foc u s on the rightinformation
and c onfigu re the bes tview forthem . Forexample, togglingafilterwilld is playC VEs as s oc iated withvariou s
tec hniqu es .

C lic king on a tec hniq u e in the heatmap opens u p the fu llrec ord , inc lu d ing the d es c ription and d etec tion
information. A d vers ary grou ps known to u s e the tec hniqu e are linked and c an be viewed , whic h in tu rn
c onnec tto attac kpatterns and tools . This d atac an als o be viewed u s ingthe S TIX Vis u alizer, whic hprovid es
an eas y way to s ee relations hips between an ad vers ary grou pand malware.
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S ec u rity analys ts c an als o u s e M ITRE A TT& C K when inves tigating a s ec u rity inc id ent. The analys tc an
immed iately view the M ITRE A TT& C K tac tic s and tec hniqu es d ata thatwas au tomatic ally mapped bas ed
on the inc id entc ategory. A u tomatic mapping makes iteas ierforthe analys tto find the rightinformation
qu ic kly.

They c an look into the IoC s forthis inc id ent, whic h inc lu d e the threatlooku p and obs ervable enric hment
res u lts thatwere ru n via orc hes tration. In ad d ition, they c an s ee M ITRE A TT& C K information thathas been
mapped to ind ivid u alobs ervables . The analys tc an then u s e the S ervic eN ow A TT& C K N avigatorto vis u alize
how an ind ivid u altac tic ortec hniqu e is u s ed by the nu merou s ad vers aries trac ked by M ITRE . The s ec u rity
analys t c an now get an ad vers ary pers pec tive and a road map for inves tigations and
res olu tion.

Leverage workflows to proactively monitor and resolve misconfigurations
M is c onfigu red s oftware leaves an organization open to attac kers and was res pons ible for10 % ofreac hes
in 20 20 . 2 C onfigu ration is s u es inc lu d e inc orrec tpermis s ions , weakpas s word s , ac c es s c ontrols , and more.
Thes e are preventable is s u es thatmu s tbe fou nd and remed iated to red u c e theirattac ks u rfac e. The proc es s
s tarts with s etting polic ies to d efine s ec u re c onfigu rations (for example, minimu m pas s word length
requ irements ), and integrating a s ec u rity c onfigu ration as s es s ment (S C A ) tool with
S ervic eN ow S ec u rity O perations .

The S C A tools c ans theirnetworkto tes tas s ets agains tthes e polic ies to find any mis c onfigu rations . The
s c an d ata is then imported into the C onfigu ration C omplianc e applic ation in S ervic eN ow, where failed
c onfigu ration tes tres u lts are matc hed agains tas s ets in the S ervic eN ow C M D B . D ata from the C M D B
d etermines how importanteac h as s etis to the bu s ines s , and thatbu s ines s c ritic ality is a key fac torin the
ris ks c ore u s ed to prioritize failed res u lts .

8
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This ris k s c ore is bas ed on a s c ale of 0 -10 0 and is u s ed ac ros s applic ations in S ec u rity O perations for
c ons is tentprioritization. The ris ks c ore c alc u latorc an be c u s tomized to inc lu d e ad d itionalc riteria, orto give
greaterweightto s pec ific fac tors impac tingtheirorganization’ s applic ations .

N ow thatres pond ers have a prioritized lis tofc onfigu ration tes tfailu res , they know whic h ones to ad d res s
firs t. M ac hine learningc an au tomatic ally grou ptogethers imilarfailu res and then au tomatic ally as s ign them
to the teams thatwillad d res s them . Forexample, failu res on the s u pplyc hain and manu fac tu ringapplic ation
s ervers willbe grou ped and as s igned to thos e as s etowners forremed iation. Ifremed iation req u ires ac tion
from IT, the s ec u rity analys tc an eas ily c reate IT c hange tic kets as s oc iated with the c onfigu ration items
d irec tly from the tes tres u ltgrou p. This allows IT to u s e c hange managementin S ervic eN ow® IT S ervic e
M anagementto trac kand implementc hanges . Remed iation targetru les d efine the expec ted time frame for
remed iation to ens u re allfailu res are ad d res s ed . B oths ec u rity and IT teams c an s ee when targetd ates are
approac hingorpas td u e.

A lternatively, non-c ritic alc an be d eferred to the nexts tand ard c hange wind ow u s ing the exc eption
managementapprovalproc es s . O nc e the failu res are ad d res s ed , a follow-u ps c an c onfirms the fix, and the
grou pis c los ed .

Tes tres u lts from C onfigu ration C omplianc e c an als o feed into S ervic eN ow® Governanc e, Ris k, and
C omplianc e. C onfigu ration C omplianc e tes ts c an be as s oc iated with a GRC polic y to generate c ontrols ,
profiles , and ind ic ators . A tes tfailu re means the c ontrolis non-c ompliant, generatinga ris kis s u e. W hen the
mis c onfigu ration is remed iated , the ris kis s u e is c los ed au tomatic ally.
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Manage and resolve risk due to the high-profile vulnerabilities
M any organizations find they’ re overwhelmed with the nu mberofvu lnerabilities they need to d ealwith. A
rec ents u rvey from ES G fou nd 61% oforganizations u nd ers tand the importanc e ofs ec u rity hygiene bu tfind
itd iffic u ltto prioritize the rightac tions thatc an have the bigges timpac ton ris kred u c tion. 3 Thatmeans when
a c ritic alvu lnerability hits , itc an be hard to tellwhat’ s important.

S ervic eN ow® Vu lnerability Res pons e helps organizations res pond fas ter and more effic iently to
vu lnerabilities , c onnec ts ec u rity and IT teams , and provid e real-time vis ibility into allvu lnerabilities affec ting
a given as s etors ervic e. W hen u s ed with the S ervic eN ow C M D B , V u lnerability Res pons e c an prioritize
vu lnerable as s ets by bu s ines s impac tu s ing a c alc u lated ris k s c ore s o teams c an foc u s on whatis mos t
c ritic alto theirorganization.

W ithS ervic eN ow Vu lnerability Res pons e, a vu lnerability managermay c hoos e to c reate a watc htopic fora
s pec ific vu lnerability when a new c ritic alweaknes s is d is c overed . This willallow them to eas ily trac k all
oc c u rrenc es of the vu lnerability within the organization. This happens when vu lnerability s c an d ata is
au tomatic ally imported into the Vu lnerability Res pons e applic ation u s ing A P Is and is matc hed
agains tthe S ervic eN ow C M D B . Thes e res u lting vu lnerable items are as s igned a ris k s c ore bas ed on
mu ltiple fac tors , inc lu d ingthe s everity ofthe vu lnerability, the importanc e ofthe affec ted as s et, and whether
an exploitexis ts . The ris ks c ore is c onfigu rable and provid es q u ic kprioritization.
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Information abou tthe vu lnerability (e. g. , whatitis , how it’ s exploited , and how to remed iate the threat)is
au tomatic ally pu lled into Vu lnerability Res pons e from the N ationalVu lnerability D atabas e (N VD )and other
third -party s ou rc es , eliminating the need formanu alres earc h. Ifa known s olu tion exis ts from M ic ros oftor
Red H at’ s d atabas es , that will als o be inc lu d ed with the remed iation info. C onfigu rable
d as hboard s q u ic kly s how the organization’ s overallvu lnerability expos u re.

Grou ping and prioritization work together to make the volu me of vu lnerabilities manageable. Ins tead of
d ealing with thou s and s ofind ivid u alvu lnerable items , Region 14 c u s tomers c an workwith a mu c h s maller
nu mberofgrou ps and hand le prioritization and remed iation atthe grou plevel.

W hen a vu lnerability managers ees new entries on the high-profile C VE watc h lis t, they c an qu ic kly take
ac tion byc reatingaremed iation effort. This willc reate patc hingtas ks forITbas ed on the vu lnerability, as s et,
oras s ignmentgrou p. Remed iation tas ks willbe prioritized forthe as s ignees in IT s o they c an foc u s on the
mos tc ritic altas ks firs t.



262

A lternately, they c an u s e orc hes tration to patc hau tomatic ally. Req u es ts to approve au tomatic patc hingare
s entand the appropriate owners are notified . There is no need to s earc hforwho’ s on c allormanu allyd ec id e
whic h items c ou ntas “c ritic al. ”Upon approvaland c ompletion ofthe patc h, a s ec ond s c an is au tomatic ally
ru n to verify the fix. Us ing prioritization, workflows , and au tomation, the mos t c ritic al items
are ad d res s ed firs t.

For non-c ritic alvu lnerabilities , they mightc hoos e to d efer remed iation to align with s tand ard c hange
wind ows . V u lnerability Res pons e inc lu d es exc eption hand ling workflows to d efera s ingle vu lnerable item
(as s etwithavu lnerability)oragrou pofitems . D eferralinc lu d es approvalflows as wellas an expiration d ate
s o the vu lnerability c an bec ome ac tive again when the exc eption expires .

V u lnerability Res pons e als o ties into S ervic eN ow Governanc e, Ris k, and C omplianc e via C ontinu ou s
M onitoring. In the c as e ofthe high-profile vu lnerability, they c an c hoos e to als o trac kitas a bu s ines s ris k
d u e to the potentialforexploit. W hen the vu lnerability is fixed and c los ed , the c orres pond ing ris kis s u e will
als o be c los ed .

Find and remediate application vulnerabilities effectively
O rganizations are inc reas ingly d eveloping their own c u s tom s oftware applic ations , bu t thes e c an
u nfortu nately lead to new s ec u rity ris ks . 39% of d ata breac hes in 20 20 s temmed from web applic ation
c ompromis e, ac c ord ingto the Verizon D ata B reac hInves tigations Report. O ne c au s e is u s ingopen-s ou rc e
c od e forfas terapplic ation d evelopment, as this c od e is als o read ily available forc yberc riminals to s tu d y
and exploit.

To d etermine s ec u rity flaws in d eployment-s tage applic ations , mos torganizations u s e tes tingtools s u c has
D ynamic A pplic ation S ec u rity Tes ting (D A S T), S tatic A pplic ation S ec u rity Tes ting (S A S T), and S oftware
C ompos ition A nalys is (S C A ). Thes e provid e d ifferentways to find weaknes s es , whether in a ru nning
applic ation orby examining s ou rc e c od e. Us ing mu ltiple tes ting tools c reates a new layerofc omplexity for
s ec u rity teams to c ollec t d ata points , id entify relevant d evelopment teams , and d etermine
nexts teps .

1 2



263

S ervic eN ow® A pplic ation Vu lnerability Res pons e works with applic ation vu lnerability s c anners and the
C ommon W eaknes s Enu meration (C W E)to as s es s es D A S T and S A S T res u lts to id entify vu lnerable items
and c oord inate fixes . Its tarts with s c anning. D ynamic (D A S T)s c ans as s es s a ru nning s ervic e, and res u lts
c ome with a URL loc ation ofthe d is c overed vu lnerability. S tatic (S A S T)s c ans u s e the s ou rc e c od e ofthe
applic ation and retu rn a file and line nu mber loc ation of the vu lnerability. The s c an d ata is pu lled into
S ervic eN ow to s ee whic happlic ations and releas es thereofare impac ted .

Forthis example, let’ s examine a c as e involving penetration tes ting ins tead of a s c anner. A n applic ation
d eveloperwants to make s u re there are no potentialweaknes s es in theirapplic ation, s o theymake areq u es t
to theirorganization’ s ethic alhac kingteam via the s ervic e c atalog.

The ethic alhac king team rec eives the req u es t, s c opes it, and c reates a tes tenvironment. They perform
their tes ting and c reate new applic ation vu lnerable items for the is s u es they find . The new entries are
as s igned a ris k s c ore d etermined au tomatic ally by a c onfigu rable c alc u lator thatinc lu d es the s everity
ofthe vu lnerability and the bu s ines s c ritic ality ofthe affec ted s ervic es orotherd epend enc ies . W ithS ervic e
M apping from S ervic eN ow IT O perations M anagement, the s ec u rity team c an s ee how an applic ation is
related to otherparts ofthe network, inc lu d ing the s u pported s ervic es . Ris k s c ores are u s ed c ons is tently
ac ros s the broad erS ervic eN ow S ec u rity O perations to helpRegion 14 c u s tomers u nd ers tand theiroverall
s ec u rity pos tu re.
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The new applic ation vu lnerable items als o getremed iation targetd ates d etermined bypreviou s ly-c onfigu red
remed iation targetru les . Thes e ru les c an apply d ifferenttimelines bas ed on fac tors s u c h as c ritic ality or
as s et. A u tomated as s ignmentru les mean the c orrec td evelopmentteam has alread y been as s oc iated with
the applic ation, allowing the applic ation vu lnerability to be as s igned to the right team for
remed iation au tomatic ally. The applic ation team wills ee the res u lts ofthe pen tes ting, and the s ec u rityteam
maintains vis ibility into remed iation progres s . This c entralized view ofapplic ation vu lnerabilities provid es a
betteru nd ers tand ingofris kand c an be rolled u pto broad ervu lnerabilityreportingac ros s theirorganization.

Getreal-time ins ights on s ec u rity pos tu re and S O C performanc e via reportingVis ibility c an be an elu s ive
topic in s ec u rity. Region 14 c u s tomers willknow they need it, bu twhatexac tly d o they need to s ee to be
s u c c es s fu l?W iththe vas tnu mberofs ec u rity tools u s ed in mod ern enterpris es — over7 5 on average—
u nd ers tand ingthe bigpic tu re when itc omes to s ec u rity has bec ome inc reas ingly d iffic u lt. B u tit’ s more

than ju s tthe bigpic tu re— they als o need to tailorvis ibility to the viewerand theirgoals .

A 2 0 21 reportfrom the S A N S Ins titu te4 looked atthree key s takehold ers and their
expec tations . H ere are s ome ofthe need s by role:

 S eniormanagement: ind u s try s ec u rity ris ktrend s , s ec u rity prepared nes s ,
organizationalris k, and performanc e overtime

 O perationals ec u rity teams : nearreal-time view ofvu lnerabilities , events , and
threats , plu s s igns ofmalware, mis u s e, orc omplianc e failu res

 A nalys ts : bas eline behavior, d evic e c ommu nic ation, and ind ic ations ofthe lates t
threat

L et’ s lookathow S ervic eN ow provid es the rightlevelofvis ibility to thes e d ifferentroles . S enior
management

A n organization’ s C IS O need s to provid e an u pd ate to the board ofd irec tors on the s tatu s ofthe s ec u rity
program . They need q u antitative metric s to bac k u p the as s es s mentof the organizations c u rrentris k
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expos u re and s ec u rity team performanc e. S ervic eN ow® P erformanc e A nalytic s d as hboard s , bu iltinto
S ervic eN ow S ec u rity O perations , s imply and q u ic kly d eliverkey performanc e ind ic ators fors ec u rity— s u c h
as the time to id entify, c ontain, and erad ic ate s ec u rity inc id ents . The d ata in thes e d as hboard s is trac ked
from the ac tu alinc id entrec ord s , meaning it’ s ac c u rate and u p-to-d ate. D as hboard s c an als o trac ks ec u rity
s tatu s via any nu mberofs tatis tic s , inc lu d ingopen inc id ents by priority, oropen c ritic alvu lnerabilities .

Ris k expos u re c ons is ts of mu ltiple fac tors , inc lu d ing s ec u rity inc id ents , vu lnerabilities , and s oftware
c onfigu rations . B ec au s e allof thes e is s u es are prioritized by how c ritic althey are to the bu s ines s in the
S ervic eN ow C M D B , the d as hboard c an s how the c u rrentnu mberofc ritic alvers u s non-c ritic alopen is s u es
ac ros s the organization. This d ata c an als o be u s ed in S ervic eN ow Governanc e, Ris k, and C omplianc e to
trac koverallbu s ines s ris k. The C IS O c an als o go one leveld eeperwithreports , whic hc an be c reated u s ing
any d ata trac ked by S ervic eN ow. Reports c an be s c hed u led to ru n au tomatic ally and be s entby email, s o
alls takehold ers have the mos trec entd ata.

Operational teams
A vu lnerability manager need s to u nd ers tand the c u rrents tatu s of vu lnerabilities and remed iation. W ith
S ervic eN ow Vu lnerability Res pons e, they c an get real-time u pd ates on remed iation efforts , open
vu lnerabilities , and high-ris kitems . Theyc an als o u nd ers tand whattypes ofas s ets are impac ted , s ee where
they res id e in the organization, and d ig d eeperto getd etails on eac h vu lnerable item from the d as hboard .
Trac king of remed iation targets allows them to s ee if there may be c omplianc e is s u es from
u npatc hed vu lnerabilities .



266

Analyst
S ec u rity analys ts need the greates tlevelof d etail. If they’ re working on a s ec u rity inc id entand want
information on how a s imilarinc id entwas res olved , they c an leverage the S ec u rity O perations pos t-inc id ent
review. This review is au tomatic ally c reated atthe c los e of eac h s ec u rity inc id entand c ontains a time-
s tamped rec ord ofevery ac tion related to the s ec u rity inc id enttaken within S ervic eN ow, whetherin s ec u rity
or IT. A s s es s ments from inc id ent res pond ers c an als o be inc lu d ed as part of the pos t-inc id ent
review.

A nalys ts c an als o bu ild their own c u s tom reports and d as hboard s bas ed on any information they have
ac c es s to in S ervic eN ow withP erformanc e A nalytic s . Thes e c an helpid entify patterns orpotentialis s u es .

Defend against high-profile cyberattacks and reduce attack surface
H igh-profile c yberattac ks s u c h as rans omware have bec ome big news , c au s ing major d is ru ption to
bu s ines s , government, and the generalpu blic . The totalc os tofrans omware is es timated to be $20 billion
US D in 20 21 and as mu c h as $265 billion annu ally by 20 31 . B etween expand ing attac ks u rfac es and the
ris e ofrans omware-as -a-s ervic e, the ris kwillonly c ontinu e to grow.

A d eq u ately d efend ing agains tthes e high-profile attac ks req u ires organizationalres ilienc e, d efined as “the
ability ofan organization to antic ipate, prepare for, res pond and ad aptto inc rementalc hange and s u d d en
d is ru ptions in ord erto s u rvive and pros per. ”This finalu s e c as e req u ires allofthe tec hniqu es S ervic eN ow
c overed , plu s afew new ones . L et’ s lookathow S ervic eN ow c an helptheirorganization s u c c es s fu llyac hieve
res ilienc e.

1 6



267

Anticipate
This firs tphas e is arou nd d is c overy and planning. Its tarts with u nd ers tand ing they attac k s u rfac e by
c atalogu ingalloftheiras s ets , whetheron-premis es orin the c lou d , and u nd ers tand ingtheirrelations hipto
eac h other and their bu s ines s s ervic es . Region 14 C u s tomers c an u s e S ervic eN ow® ITO M Vis ibility to
d is c overend -to-end IT infras tru c tu re and au tomatic ally mapitto theird igitals ervic es , c reatinga c omplete,
ac c u rate, u p-to-d ate, and c ons is tent rec ord in the C M D B . S ervic eN ow IT A s s et M anagement and
Vu lnerability Res pons e c an als o keep rec ord s u pd ated foran ac c u rate hard ware and s oftware inventory,
and they
c an helpthem find end -of-life as s ets thats hou ld be retired orreplac ed .

Knowingwhatthey have and whatneed s to be protec ted allows them to perform abu s ines s impac tanalys is
and c reate a bu s ines s c ontinu ity plan with S ervic eN ow® B u s ines s C ontinu ity M anagement. This may
inc lu d e ru nningtabletopexerc is es and attac ks imu lations to find weaknes s es .
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Prepare
The nextphas e helps c u s tomers proac tively red u c e the ris k of an attac k. H ard en theirattac k s u rfac e by
red u c ing weaknes s es d u e to vu lnerabilities ormis c onfigu rations . Us e S ervic eN ow Vu lnerability Res pons e
to prioritize vu lnerabilities u s ing s everity, bu s ines s c ritic ality from their C M D B , and exploitability. A s s ign
remed iation tas ks to ITowners au tomatic allyu s ingmac hine learningand u s e orc hes tration to applypatc hes
effic iently. Us e M ITRE A TT& C K to find vu lnerabilities related to rans omware orotherhigh-profile attac ks .
D on’ tforgetapplic ation vu lnerabilities and weaknes s es fou nd throu ghpenetration tes ting.

They’ llals o need s trong s ec u rity c ontrols and polic ies . W ith C ontinu ou s M onitoring, they c an harves tkey
ris kind ic ators from vu lnerabilities to trac kad d itionalbu s ines s ris k, whetherd u e to a c ritic alvu lnerability or
a mis s ed remed iation target. Vend ors s hou ld als o be as s es s ed , as they may have s ens itive information or
privileged ac c es s to theirs ys tems . C ollec tvend oras s es s ments via a s elf-s ervic e portalto ens u re vend ors
are c ompliantwithS ervic eN ow Vend orRis kM anagement. A s s es s ments are s c ored au tomatic allybas ed on
a weighted s c oring frameworkbac ked by a c onfigu rable s c oring method ology and ris kengine. Region 14
C u s tomers c an as s oc iate is s u es to ris ks , c ontrols , and ris kratings ata qu es tionnaire and as s es s mentlevel
to trac kvend orris kalongs id e internalris ks .

Respond
Red u c ing their attac k s u rfac e c ons eq u ently red u c es their ris k of attac k, bu tthey mu s tbe prepared to
res pond to anythingthatmakes itthrou ghtheird efens es . S ec u rityplaybooks allow them to bu ild ares pons e
plan. W hen an inc id entis d is c overed , S ec u rity Inc id entRes pons e c an u s e au tomation to prioritize the
inc id entu s ing a ris ks c ore c alc u latorand orc hes tration forqu ic kenric hmentwith threatintelligenc e. Then
theirs ec u rity analys tc an follow the c orrec tplaybookto review and s elec tres pons e options to take qu ic k
ac tion to c ontain or remed iate the rans omware attac k. They c an als o u s e the A TT& C K N avigator to
u nd ers tand tac tic s and tec hniqu es related to rans omware to help with help with aligning the appropriate
res pons e to eac hthreatas wellas d efens e.

In parallel, ac tivate the bu s ines s c ontinu ity and d is as terrec overy plans c u s tomerc reated in the antic ipate
phas e. W hethertheyneed to implementemergenc yc hanges withITu s ingITS ervic e M anagementorres tart
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operations withIT O perations M anagement, workingfrom as ingle platform lets them c entrallymanage their
rec overyefforts . S ervic eN ow als o hand les c ommu nic ation to bu s ines s s takehold ers to ens u re allnec es s ary
parties s tay informed , whetherit’ s throu ghS lac k, M ic ros oftTeams , textmes s ages , email, ormobile apps .

Adapt
Finally, c u s tomers need to analyze a majoreventto helpens u re itd oes n’ thappen again. C u s tomers c an
u s e P red ic tive Intelligenc e and mac hine learning to help the s ys tem betterrec ognize threats to improve
au tomated triage in the fu tu re and eliminate fals e pos itives .

W ith S ervic eN ow P erformanc e A nalytic s , they c an u nc over areas for improvementand be even better
prepared for the nexthigh-profile attac k. View d as hboard s and reports to u nd ers tand how the S O C is
performing. W ere teams able to res pond q u ic kly?W ere there proc es s bottlenec ks thatc an be ad d res s ed ?
Reports and d as hboard s c an as s is twith both a pos t-eventanalys is as wellas with reporting to exec u tives
orthe board ofd irec tors forc u rrentand fu tu re res ou rc e and tools planning.

Mature security posture with ServiceNow
Good s ec u rity hygiene req u ires ongoing effort, bu tworkflows , au tomation, and a s ingle platform for
managing as s ets , vu lnerabilities , s ec u rity inc id ents , and ris k c an make the proc es s eas ier. B y integrating
the tools and teams involved , they c an betteru nd ers tand theirris ks and work effic iently to prioritize and
remed iate is s u es before they bec ome a breac h.

The N ow P latform lets them bring togethers ec u rity, IT, and ris k fora holis tic approac h to keeping their
organization s afe. From as s etd is c overy to vu lnerability managementto integrated ris k management,
S ervic eN ow c an make theirpeople and proc es s es more effic ient.

Governance, Risk, and Compliance Overview
Integrated Risk Program
Imagine havingthe abilityto manage ris k— be itd igital, IT, c omplianc e, orvend or— ac ros s everyd epartment
and fu nc tion, withou ts lowing d own proc es s es and over-bu rd ening theirteam . P ic tu re a s c enario where
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previou s ly s iloed proc es s es bec ome partofan integrated ris kprogram thatextend s ac ros s the enterpris e.
W ithS ervic eN ow, c u s tomers c an make this vis ion a reality.

Everyone knows the ris ks thatc ome with regu latory non-c omplianc e and ignoring vu lnerabilities . B u tthe
threats c ontinu e, and they’ re c ons tantly evolving. Ineffic ientproc es s es , hu man error, new initiatives like
d igitaltrans formation, and u nfores een d elays allinc reas e ris k. The realityis that, d es pite the bes tintentions ,
c ritic alitems keepfallingthrou ghthe c rac ks — and mos tc ompanies c an’ teven id entify whatfellthrou gh, let
alone the potentialimpac tifleftu nc hec ked .
A tthe s ame time, c omplexity keeps growing with eac h new regu lation, proc es s , applic ation, and piec e of
hard ware. It’ s no s u rpris e thatlegac y governanc e, ris k, and c omplianc e (GRC )prod u c ts c an’ tkeepu pwith
this growinglis tofc hallenges .

To manage ris kand c omplianc e in this everc hangingland s c ape they need amod ern, c lou d -bas ed platform
thatc an c ontinu ou s ly monitor ac tivities , improve d ec is ion making, and inc reas e performanc e throu gh
au tomation and A Ipowered u s erexperienc es . C u s tomers c an workthe waytheywantwiths u pportto eas ily
c ollaborate with otherd epartments and effec tively c ommu nic ate with bu s ines s u s ers , the C EO , and the
board . A nd u s er-friend ly portals withmobile interfac es make iteas y to workanytime and anywhere.

D es igned forc lou d s c ale, the N ow P latform® c ons olid ates d ata from ac ros s the enterpris e and from third
parties u s ing open A P Is s o they c an s hare d ata and au tomate c ros s -fu nc tionalworkflows . P roc es s es
s eamles s lyembed ris kand c omplianc e ac tivities , c ollec tevid enc e, as s ign tas ks , and s treamline au d its . B u ilt
on the N ow P latform , S ervic eN ow GRC id entifies bu s ines s ris ks throu gh c ontinu ou s monitoring and ris k
events , whic hthen rollu pto the enterpris e. A nd they red u c e c omplianc e c omplexity witha c ommon c ontrol
framework, s o they c an “tes tonc e and c omply many”— whic h als o d elivers s ignific anteffic ienc y gains . It’ s

time to c hange the way workgets d one withS ervic eN ow.

W ithris kand c omplianc e embed d ed in c ros s -fu nc tionalworkflows they c an eas ily and c onfid ently manage
ris kac ros s the enterpris e. A n H R c omplianc e violation c ou ld triggeralegalis s u e. The ris kpos ed byavend or
with d egrad ing s ec u rity performanc e c ou ld lead them to res tric ttheirac c es s to theirnetwork. C u s tomers
c an hand le ris k with c onfid enc e. Take the rightac tion— and take its ooner— s o their bu s ines s s tays

protec ted . L et’ s take a c los erlookats ome c ommon ris kand c omplianc e managementc hallenges :

1 . M onitorforc ritic alvu lnerabilities and u nd ers tand the bu s ines s impac t
2 . Id entify and ad d res s mis c onfigu rations before they bec ome bu s ines s ris ks
3. Ens u re c omplianc e program effec tively s u pports theirbu s ines s s ervic es
4. M onitorH R polic y req u irements and id entify on-board ingris k
5. Ens u re privac y s tand ard s are met
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An integrated risk program for 21st century risk and compliance challenges
It’ s a relatively s afe betthatthe s c ope and potentialimpac tofs ec u rity threats willc ontinu e to inc reas e—
and thatthe c omplianc e bu rd en willc ontinu e to grow withthem . O n topofthat, organizations u nd ergoinga
d igitaltrans formation fac e new c hallenges . To c ou ntergreaterris ks and inc reas ed pres s u res , they mu s t
embed ris k management and c omplianc e ac tivities into new d igital workflows and ens u re variou s
d epartments and fu nc tionalareas think and ac tas one. They mu s ts hare information more effec tively,
id entify breac hes and d is ru ptions before they wreak s ignific ant d amage, and u tilize c ros s -fu nc tional
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workflows to enforc e the req u ired es c alation, review, and res pons e ac tivities . O nly an integrated ris k
program on a c ommon platform c an s olve this c hallenge:

 C ontinu ou s ly monitorforris kand c omplianc e ac ros s the extend ed enterpris e
 H olis tic ally prioritize ris kbas ed on bu s ines s impac tto improve d ec is ion making
 A u tomate repetitive and red u nd antmanu altas ks to inc reas e performanc e

S ervic eN ow GRC helps make s u re they notonly c omply withnew regu lations , bu tthrive in this new era.

Telecommunications Service Management Overview
Tod ay’ s c ommu nic ations s ervic e provid ers (C S P s )are u nd erc ons id erable pres s u re to exc eed c u s tomer
and employee expec tations , fightd is ru ptive c ompetitors , and pivotfrom c ommod itized offerings to high-
growths ervic es s u c has 5G and s oftware-d efined networks (S D N ).

A tthe s ame time, C S P s mu s timprove theiroperationaleffic ienc y while managing c os tto s erve. M u ltiple,
d is parate legac y s ys tems with c omplex proc es s es notonly affec tc u s tomer s atis fac tion, bu tals o lac k
trans parenc y into operations . D elivering a proac tive c u s tomerexperienc e relies on a C S P ’ s s ys tems and
tools allworkings eamles s ly togetherrightfrom the s tart.

A s 5G ac c elerates growth ofB 2 B 2X ec os ys tems , enterpris e c u s tomers expec tmore than ju s tc onnec tivity
from their C S P s — they wantbu s ines s partners who c an c o-c reate s olu tions and help them orc hes trate
ec os ys tems . Enterpris es thems elves lookford ifferentiated experienc es with mod ern interfac es thats peed
u pproc es s es and offerc ons u mer-like s elf-s ervic e.

The S ervic eN ow s olu tion
For any Region 14 c u s tomer, S ervic eN ow® Telec ommu nic ations S ervic e M anagementharnes s es the
whole powerofthe ec os ys tem to betters erve the c u s tomerby c onnec tingthe c u s tomerand the networkon
one native c lou d platform . W ithreal-time vis ibility and end -to-end s ervic e as s u ranc e, C S P s arm employees
withins ights to take proac tive ac tions and d eliverbetterc u s tomerexperienc es .

C S P s leverage Telec ommu nic ations S ervic e M anagementto d igitize proc es s es , enhanc e c u s tomerc are,
and improve workforc e prod u c tivity, while red u c ing the c os t to s erve. Ultimately, C S P s who u s e
Telec ommu nic ations S ervic e M anagementd eliverbetterexperienc es forc u s tomers and employees , while
improvingprofitability and operationalres ilienc e.
O rc hes trate the enterpris e ec os ys tem

C S P s c an now d igitally c onnec tac ros s enterpris e c u s tomer and partner workflows to s eamles s ly pas s
information withS ervic e B rid ge, formerlyknown as ebond ingapplic ation within Telec ommu nic ations S ervic e
M anagement. This elevates the c u s tomer experienc e by improving trans parenc y, q u ality, and s peed of
s ervic e— allwith les s effort. C S P s c an now d is tribu te S ervic e B rid ge c atalog c ontentd irec tly to their
enterpris e c u s tomers with au tomated applic ation ac c eptanc e proc es s . This d ramatic ally improves time to
valu e fornew oru pd ated applic ations , makingitpos s ible forc u s tomers to ac c es s applic ations fas ter.

B enefits
D eliverproac tive experienc es P roac tively ad d res s is s u es and empowerc u s tomers withs elf-s ervic e tools
to learn, make c hanges and trou bles hootis s u es on theirown

Res olve is s u es q u ic kly
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A u tomate is s u e res olu tion and keepc u s tomers informed on c u rrentd is ru ptions and how they are being
res olved

A u tomate and optimize
proc es s es
A u tomate and optimize operationalworkflows withA L /M L to d rive organization-wid e effic ienc ies and c os t
red u c tion

Key c apabilities ofTelec ommu nic ations S ervic e M anagement

Proactive self-service
D rive s elf-s ervic e from a portalintegrated withknowled ge, s ervic e c atalogs , c ommu nities and c hatbots

Engagement Manager
Embed s elf-s ervic e experienc es on any web ormobile webs ite

Service Bridge
Q u ic kly and s eamles s ly c onnec tenterpris e c u s tomers and s u ppliers alread y ru nning S ervic eN ow to
optimize workac ros s the valu e c hain

Proactive issue notification
P roac tively c ommu nic ate s ervic e d is ru ptions to c u s tomers , allowing them to monitor and trac k is s u e
res olu tion progres s via d igitalc hannels

Omni-channel engagement
Integrate c u s tomerinterac tion ac ros s the c hanneloftheirc hoic e

Service-aware install base
M od elc omplex s ervic es and id entify impac ted c u s tomers to qu ic kly prioritize workac tivities

Case, incident, problem and change management
M anage c u s tomerinterac tions and vis u ally trac kc as e, inc id entproblem and c hange s tatu s and S L A s

Proactive customer service operations
M onitortheirc u s tomers ’ prod u c ts and s ervic es to id entify is s u es and proac tively fix them

Guided decisions
D ynamic ally gu id e agents to res olve c omplex c as es withc ontextu alnextbes tac tion rec ommend ations

Real-time service health
D ata-d riven au tomation and u s erexperienc es leveragingA I/M L

Configurable workspace with Next Experience
D rive agentprod u c tivity witha mod ern vis u ald es ign and u nified navigation

Service-aware CMDB
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S treamline s ervic e and networkoperations witha s ingle c ommon d ata s tru c tu re

Aligned to industry standards
Improve time to marketu s ingou t-of-the-box workflows and ind u s try s tand ard integrations

Workforce optimization
 Improve vis ibility into agentworkload ,
 performanc e and overalloperations

Process optimization
D ata-d riven approac hto proc es s optimization thatd elivers ins ights to d rive improved effic ienc yin the overall
ord eringproc es s

Operational Technology Management Overview
The Challenges Facing Operational Technology Systems
W ith the ris e of Ind u s try 4. 0 , tec hnologies in manu fac tu ring environments have bec ome inc reas ingly
c omplex and integrated . H owever, manu fac tu rers are often s tilld epend enton manu alproc es s es and legac y
knowled ge to maintain theirc ritic alO perationalTec hnology (O T)environment. A s a res u lt, it’ s c hallenging
to gain a c omplete pic tu re ofoperationaltec hnology— letalone effic iently s ec u re, monitor, and manage it
all. W ithou tc ontextu alvis ibility, one minor is s u e c an qu ic kly evolve into a c omplex problem with c os tly
s olu tion. Entire operations c ou ld be halted d u e to a maintenanc e problem with one piec e of mac hinery,
pu ttingprod u c tion behind s c hed u le.

In an era ofc onnec ted manu fac tu ring, this approac h d oes n’ ts c ale, es pec ially with growing c ybers ec u rity
threats , a c oming wave of worker retirements , and a need to maximize the prod u c tivity of people and
s ys tems . In ad d ition, the proc es s is rife withthe potentialforu nplanned d owntime.

The ServiceNow Solution
S ervic eN ow® O perationalTec hnology M anagementprovid es a c omplete and c ontextu alview of O T
s ys tems , s o theyc an keepthem s ec u re— and u pand ru nning. C onnec toperationaltec hnologyto prod u c tion
proc es s es withd igitalworkflows to rapid ly res pond and rec overfrom any inc id entorc hange.

S ervic eN ow c an helpthe s afegu ard and manage theirO T s ys tems ac ros s theirmanu fac tu ring operations
with a s ingle s ys tem ofac tion thatimproves experienc es and d rives ou tc omes ac ros s the manu fac tu ring
valu e c hain:
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Benefits
Build a solid data foundation
A ggregate d ata from variou s s ou rc es into a c entralized C M D B to eliminate d ata s ilos and enable
pred ic tive analytic s .

Gain a contextual view of OT environments
D evelopac omprehens ive, c ontextu alview ofO Tas s ets , theirrelations hips , and d epend enc ies , givingthem
an ins tru mentaltoolto protec ttheiroperations from u nplanned d owntime.

Fast response to OT issues
Extend d igitalworkflows to theirO Tenvironment, tu rningins ights into ac tion and c onnec tingthe rightpeople
atthe righttime withthe rightinformation.

Improve OT security
S tay ahead of threats and vu lnerabilities related to d is c overed O T as s ets , enable theirteam to monitor
proac tively, prioritize and ac tfas tbas ed on u rgenc y and bu s ines s impac ts .

Gain a digital view of OT systems with OT Foundation
Define levels of critical infras tru c tu re u tilizingthe P u rd u e M od el.

Discover O T as s ets throu gh ind u s trials ec u rity integrations and IT as s ets throu gh d is c overy engine in O T
environments .

Discover O T as s ets throu gh ind u s trials ec u rity integrations and IT as s ets throu gh d is c overy engine in O T
environments .

Aggregate d atafrom variou s s ou rc es into mu ltis ou rc e C M D B s , inc lu d ingO Tas s ets d atafrom s pread s heets
u s ingS ervic e GraphforM ic ros oftExc eland from O T S ec u rity P rovid ers u s ingO T C ertified S ervic e Graph
C onnec tors .
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Utilize OT visibility to understand OT assets' dependencies and relationships
Visualize prod u c tion proc es s es and d epend enc ies ofd is c overed O T as s ets to make iteas ierto manage
O T environmentwithc ontextu alize ins ights

Map O T as s etc ritic ality and proc es s es followingthe IS A -95 s tand ard

Govern as a partof S ervic e Graphs /C M D B s c ommon s ervic e d ata mod eland table s tru c tu re, alld ata
elements are appropriately hand led .
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Maximize uptime with a proactive approach through OT Vulnerability

 Monitor ac ros s theirexis ting s ys tems and ec os ys tem ofpartners to c reate a s ingle view ofrelated
O T as s ets vu lnerabilities .

 Notify the rightpers on with the rightac tion and pres c riptive information bas ed on a pre-c onfigu red
alerts polic y.

 Assess, prioritize and act on u rgenc y and bu s ines s impac ts u s inga c alc u lated ris ks c oring.

Respond and recover rapidly from incidents and changes with OT Service Management

 Accelerate inc id ent res olu tion with bu ilt-in mac hine learning and c ontextu alhelp to eliminate
bottlenec ks .

 Guide intelligentrou ting and c ollaboration to boos tprod u c tivity and res tore s ervic es and rou tine
maintenanc e fas ter.

 Take control ofc hange managementwhile minimizingd is ru ptions , ris ks , and c os ts .



2 7 8



2 7 9



2 8 0



2 8 1

Employee Workflows
o H R S ervic e D elivery
o L egalS ervic e D elivery
o W orkplac e S ervic e D elivery
o P roc u rementS ervic e M anagement
o S afe W orkplac e S u ite

HR Service Delivery Overview
Delivery a united employee experience for any Region 14 customer workforce while improving
enterprise-wide productivity

O rganizations mu s ttrans form how workgets performed with d igitalengagementc hannels to s u pporttheir
flexible workforc e. Employees req u ire c onnec ted , enterpris e experienc es to navigate their pers onaland
profes s ionalc ros s -d epartmentaljou rneys and remain prod u c tive. A tthe s ame time, organizations need to
be able to d eliver thes e s ervic es effic iently, while es tablis hing the tec hnology fou nd ation for long-term
organizationalagility. W ith S ervic eN ow H R S ervic e D elivery they c an boos tprod u c tivity and operational
effic ienc y with a u nified employee experienc e platform , empower and s u pport their workforc e from
anywhere, and d eliverc onnec ted enterpris e-wid e employee jou rneys .
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Key Benefits

 B oos tprod u c tivity and operationaleffic ienc y witha u nified employee experienc e platform
 D rive H R prod u c tivity witha pu rpos e-bu iltworks pac e
 S u pporttheirhybrid workforc e from anywhere withenterpris e-wid e employee jou rneys
 Eas ily s c ale s ervic e d elivery s olu tions ac ros s IT, H R, W orkplac e S ervic es , L egaland P roc u rement
 Improve prod u c tivity with the ability to pu trelevantand freq u ently u s ed apps atthe forefrontofthe

experienc e
 D elivertargeted c ampaigns and annou nc ements to employees bas ed on theirrole, loc ation, orjob

type
 Interac twithemployees and res olve c as es fas terfrom a s ingle works pac e to improve H R effic ienc y
 C reate workflows thathelpemployees navigate c omplex c areerjou rneys in moments thatmatter

Provide a unified employee service experience
S implifying ac c es s to the s ys tems and information their employees need is c ru c ialto bu ild ing pos itive
employee experienc es . W ithS ervic eN ow Employee C enter, organizations c an provid e as ingle u nified portal
formu lti-d epartments ervic e d elivery, enabling organizations to eas ily s c ale theirs ervic e s olu tions ac ros s
IT, H R, W orkplac e S ervic es , and L egals o employees c an eas ily find information, gethelp, and req u es tthe
s ervic es they need . Throu gh pers onalized , A Id riven c ontentrec ommend ations , targeted c ampaigns and
c ontentau tomation, H R d epartments c an s erve u p timely, relevantinformation and annou nc ements to
employees bas ed on theirloc ation, role, and job type. O rganizations willbe able to meas u re and trac kthe
effec tivenes s ofc ampaigns withembed d ed analytic s and improve the employee feed bac kloopby ac tingon
feed bac kc ollec ted within lis teningpos ts .

Employee C enter pu ts employee firs t. W ith C u rated Experienc es , ad minis trators c an organize variou s
c ontentarou nd topic s throu gh d ynamic topic pages to c reate an employee-c entric experienc e thatbrings
togetherc ontent, like s ervic e c atalog items and knowled ge bas ed artic les , forenhanc ed s elf-s ervic e. A nd
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the bes tpart, they c an lettheir employees view H R req u es ts , c omplete tas ks , req u es thelp, rec eived
targeted mobile c ontentand pu s hnotific ations , c hatwitha virtu alagent, and more on-the-go u s ingthe N ow
M obile appforH R S ervic e D elivery.

Deliver improved service experiences and operational efficiency
Improving H R agenteffic ienc y is key to d elivering an enhanc ed employee experienc e fortheirworkforc e.
W ith S ervic eN ow H R S ervic e D elivery H R A gentW orks pac e, H R agents c an interac twith employees ,
res pond to inqu iries , and res olve is s u es q u ic kly in a s ingle pane view. This c onfigu rable s ervic e d es k
applic ation pu ts allthe tools need ed in one plac e s o thatthey c an as s is temployee with theirneed s . H R
agents are als o empowered to view, u pd ate, and c los e H R c as es from their mobile d evic e u s ing
S ervic eN ow® M obile A gentapp for H R S ervic e D elivery – red u c ing c as e res olu tion time and q u ic kly
u pd atingteam members while away from the offic e orworks pac e.

Fu rthermore, ad minis trators c an leverage Employee Relations featu res to c reate and maintain c onfid ential
employee relations c as es to rec ord d is c iplinary is s u es in the workplac e, s u c h as reporting c o-worker
mis c ond u c t. This inc lu d es trac king evid enc e artifac ts of c as es , viewing c as e timelines to u nd ers tand the
s eq u enc e of events , leveraging a library of reu s able templates foremployee interviews , and s c hed u ling
interviews in M ic ros oftO u tlookd irec tly from S ervic eN ow . W ith the A nonymou s ReportC enterprovid es a
s afe s pac e foremployees to reportc onc erns .

H R S ervic e D elivery provid es an enhanc ed employee experienc e witha u nified d es tination to manage their
workneed s while hid ingbac k-end c ros s -d epartmentalc omplexity.

 Employee Center, provid e a s ingle u nified portalformu lti-d epartments ervic e d elivery
 Case and Knowledge Management , s tand ard ize d oc u mentation, manage employee relations , and

fu lfillrequ es ts
 Anonymous Report Center, c reate a s afe s pac e foremployees to reportc onc erns
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 Employee Journey Management, improve the employee experienc e as employees navigate
c hallengingmoments in theirc areer

 Now Mobile, s implify employee s elf-s ervic e witha native mobile app
 Enterprise Onboarding and Transitions, d elivergreatemployee experienc es ac ros s the moments

thatmatter
 Universal Request , provid e a u nified employee s ervic e experienc e and improve agentc ollaboration
 Virtual Agent, res olve is s u es fas terand s u pportemployees 24/7 withintelligentc hatbots
 Performance Analytics, meas u re KP Is to trac kH R performanc e overtime
 Predictive Intelligence, c ategorize generalinq u iries by c ombining mac hine learning and his toric al

d ata

Streamline complex processes with automated workflows
W ith S ervic eN ow Employee Jou rney M anagement, H R teams c an c raftc omplete workflows thats pan the
enterpris e, c onnec ting d is parate proc es s es and s iloed s ys tems , with no c od ing requ ired . M anagers c an
pers onalize thes e workflows with no-c od e tools to fitthe u niqu e need s of d epartments , teams , and even
ind ivid u als . A s a res u lt, employees have ac c es s to allthe res ou rc es they need in one plac e, s o they d on’ t
have to c lic k throu gh mu ltiple s ys tems to c omplete tas ks like ad ju s ting benefits , partic ipating in trainings ,
and gettinghelp.

Employee Jou rney M anagementd elivers a range ofs olu tions to helps u pportemployees throu gh c omplex
c areerjou rneys , inc lu d ing Jou rney A c c elerator(helps managers c reated c u s tomized , role-bas ed plans for
employees ), L is teningP os ts (provid es employee pu ls e s u rveys forreal-time feed bac k), and L earningP os ts
(d elivers learning c ontentin the flow of work). A d d itionally, L ifec yc le Events and Employee Experienc e
P ac ks au tomates c omplex proc es s es ac ros s the organizations and enables fas ter ad option of new,
innovative employee experienc e withpre-c onfigu red templates , c ontent, and workflows .

W orkplac e S ervic e D elivery
P rovid e mod ern d igitalexperienc es forthe hybrid workplac e

O rganizations have embrac ed d igital trans formation to s u pport their employees and workplac es –
regard les s of where and how work gets d one – and employees are thriving u nd ernew flexible working
arrangements . B u s ines s es are foc u s ed on au tomatingmanu alproc es s es and d igitizingtheirworkplac es to
provid e pu rpos e-bu iltand inc lu s ive experienc es fortheiremployees . W ork-life previou s ly was filled with
fru s tratingand repetitive tas ks thatbu rned throu ghtime. Find ingahoteld es katthe offic e, res ervingaproper
c onferenc e room foran event, inviting a c u s tomerand ens u ring they have parking and a bad ge, oreven
lettingthe workplac e team know there was an is s u e withthe c offee mac hine.

A s an extens ion of the Employee W orkflows portfolio, S ervic eN ow® W orkplac e S ervic e D elivery, whic h
inc lu d es S afe W orkplac e S u ite, was d es igned to d eliver s eamles s d igitalexperienc es for res ervations ,
req u es ts , wayfind ing–and more.
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P rovid e a s afe, employee-read y workingenvironment
S ervic eN ow® S afe W orkplac e S u ite allows bu s ines s es to plan and prepare as afe, employee-read yworking
environment. S tay on topofc hanging regu lations and provid e any req u ired P P E , monitorvac c ination and
employee healths tatu s , trac kemployee offic e entry res u lts from a c entrald as hboard , and rapid ly trac e and
c ommu nic ate withpotentially expos ed workers to mitigate ris koffu rthertrans mis s ions .

Inc reas e prod u c tivity and s implify res ervations withs elf-s ervic e
S ervic eN ow® W orkplac e Res ervation M anagementallows employees to s earc h, res erve, mod ify and
c hec k-in for any works pac e from a map view and c ard view. Employees c an req u es t s ervic es for
res ervations and s ync res ervation d etails withenterpris e c alend arprovid ers . To c ollaborate, employees c an
res erve works pac es near c olleagu es bas ed on proximity, s ec u re mu lti-loc ation c onferenc e rooms for
d is tribu ted team meetings , and ad d s ervic e req u es ts s u c h as c atering and room c onfigu rations . To fos ter
c onnec tivity, employees c an s hare res ervation itineraries and ad d attend ees orregis tervis itors within the
res ervation proc es s .

Key Benefits
 Gain the fu llvalu e of the S ervic eN ow® platform with W orkplac e S ervic e D elivery inc lu d ing S afe

W orkplac e S u ite
 P rovid e employees withmobile enabled experienc es forthe hybrid workplac e
 Q u ic klyres erve works pac es and meetingrooms nearc olleagu es orac ros s mu ltiple loc ations
 Gu id e employees and vis itors arou nd workplac e loc ations u s ingmobile wayfind ing
 M anage s pac es and provid e meaningfu ld ata analys is ofs pac e u tilization and trend s
 P repare as afe, employee read y workingenvironmentwithc onnec ted workplac e s ervic es
 Enable workplac e teams to provid e timely, effic ienthelpforworkplac e s ervic e req u es ts

Workplace Service Delivery Suite
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P rovid e mod ern d igitalexperienc es for employees to interac twith the workplac e, s u pporting the hybrid
workforc e and workplac e teams .

 Safe Workplace Suite, ac c es s applic ations to as s es s employee and workplac e read ines s and align
s afety plans foropening

 Workplace Reservation Management, provid e s elf-s ervic e, s ingle-c lic k res ervations and ad d
s ervic es orreq u es ts like c ateringorroom c onfigu rations

 Workplace Indoor Mapping, c reate and manage maps , view s ervic es , available s pac es and
navigate the workplac e

 Workplace Visitor Management, eas ilyregis tergu es ts and off-s ite employees , manage d ailyvis itor
regis trations , and au tomate c ommu nic ations forarrivals

 Workplace Case Management , s tand ard ize the proc es s , interac tion and fu lfillmentof inqu iries ,
req u es ts and c as e trans fers ac ros s the enterpris e

 Workplace Space Management, meas u re works pac es , as s ign c os tc enters , c ontrolc apac ity, and
trac ku tilization to optimize reales tate s pend

 Workplace Move Management, eas ilymanage works pac e move req u es ts byau tomatingind ivid u al,
mas s employee and as s ets pac e reloc ation

Create and manage indoor mapping experiences
S ervic eN ow® W orkplac e Ind oorM apping provid es a new native experienc e on the S ervic eN ow platform
that is inc lu d ed in the W orkplac e S ervic e D elivery s olu tion, featu ring d irec tions , wayfind ing, and
res ervations . L ike many enterpris es red efining theirworkplac e, the ability to enable workplac e managers
withas elf-s ervic e s tu d io forc reatingand managingind oormappingexperienc es is vitalto d eliveringagreat
workplac e experienc e. Employees are able to u s e pu blis hed maps and c reate res ervations nearc olleagu es
bas ed on proximity, reportworkplac e is s u es to s ervic e teams , and getd irec tions to and from points of
interes t.

Welcome guests with a seamless check-in process
S ervic eN ow® W orkplac e Vis itorM anagementallows employees to eas ily regis tergu es ts , manage s ec u re
c hec k-in proc ed u res , and fac ilitate any workplac e entry req u irements . A pprovals are then generated to
initiate bu ild ing ac c es s , au tomate c ommu nic ations , health s u rveys , bad ge printing, W i-Fiand any other
tas ks fortheirs c hed u led arrival.
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Deliver a world-class service delivery experience for the workplace
S ervic eN ow® W orkplac e C as e M anagementenables workplac e s ervic e teams to manage employee
s ervic e req u es ts in the workplac e. Iteliminates generic , time c ons u mingtools like email, phone c alls or
walk-u ps . W orkplac e teams c an s tand ard ize the proc es s , interac tion and fu lfillmentofs ervic e req u es ts –
s u c has room c onfigu rations , c atering, room eq u ipment–oreven trans ferc as es to otherd epartments
ac ros s the enterpris e.

Track and manage space lifecycles by capturing individual space status
S ervic eN ow® W orkplac e S pac e M anagementprovid es the res ou rc es and vis ibility to meas u re, d efine and
maintain s pac e lifec yc les to plan forfu tu re, makes hifts pac es , and c hanges to exis tingloc ations .
W orkplac e teams c an c ontrolu tilization ofs pac es bas ed on s pac e s tatu s and analyze c apac ity trend s over
time forbetterplanning.

Enable a hybrid workplace with Workplace Service Delivery
P rioritize the d igitaltrans formation ofthe workplac e and its s ervic es , where employees are eas ily able to
interac twithworkplac e teams and s elf-s ervic e any requ es tu s ingmod ern experienc es . W orkingc los ely
withIT, H R and L egal, c ommu nic ate eas ily withemployees and vis itors , s treamline proc es s es and c reate
better, more engagingworkplac e experienc es regard les s ofwhere orhow workgets d one.

Legal Service Delivery Overview
Delivery legal services at the speed of business

Unstructured processes drain productivity and waste valuable time
L egalO perations teams tas ked withs treamliningthe d elivery oflegals ervic es rec ognize thatad -hoc ,
u ns tru c tu red interac tions between employees and the legald epartmentare s lowingthings d own. Ins tead
ofan organized proc es s , teams are d ealingwithemail, phone c alls and s pread s heets to d o theirjob.
Ins tead ofemployees beingable to s elf-s erve and find ans wers to bas ic q u es tions , legalteams are forc ed
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to s pend time res pond ingto bas ic req u es ts thatu ltimately red u c e theirtime s penton more c omplex
matters .

B u s ines s es howeverare movingfas terthan everbefore –whetherd u e to theird igitaltrans formation
evolu tion orin res pons e to mac ro-ec onomic trend s and c ris es . They wantto s horten s ales c yc les , bring
new prod u c ts to marketfas ter, hire talentfas ter, c reate new c hannels and partners hips , and mu c hmore –
allofwhic hreq u ires legals ervic e. L egaloperations is feelingthatpres s u re to d elivers ervic es fas terand
red u c e ris kwhile notbeings een as a bottlenec kto the bu s ines s .

Legal velocity helps drive business transformation
A c hieving legalveloc ity s tarts by provid ing an omnic hannels elf-s ervic e experienc e foremployees to get
ans wers fors imple qu es tions , while gu id ingthem to prac tic e area intake forms thatrequ ire legalexpertis e.
B ac k-end c omplexity is replac ed with N ow P latform d igitalworkflows thatens u re proper rou ting and
prioritization to the legalprac tic e experts , fu rther inc reas ing team effic ienc y and s peed , while mos t
importantly red u c inglegalris k.

S ervic eN ow L egalS ervic e D elivery replac es the manu alemailand s pread s heetproc es s es of yes terd ay,
with a high-veloc ity d igitalexperienc e. A nd bec au s e otherd epartments s u c h as IT, W orkplac e S ervic es ,
Financ e and H R are als o powering theirworkon the N ow P latform , legalc an eas ily c ollaborate with them
for thos e matters req u iring their attention. L egaloperations lead ers als o benefitfrom trans parenc y and
ins ights into the s ervic e d emand s and trend s , allowingthem to tailorand improve theirlegaltrans formation
jou rney.

Key B enefits

 Gain the fu llvalu e ofthe S ervic eN ow® platform withafu llyintegrated L egalS ervic e D eliveryS olu tion
 Trac kalllegalreq u es ts withs elf-s ervic e experienc es
 Inc reas e prac titionerprod u c tivity from a s ingle legalc ou ns elc enter
 Eas ily c onfigu re mattertemplates to matc htheirmos tc ommon legalproc ed u res and polic ies
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 A u tomate res pons es forc ommon legalreq u es ts withvirtu alagents
 Gain ins ightinto ongoingd emand and trend s withreal-time reporting
 D eliverfas tertime to valu e withInd u s try bes tprac tic e workflows

Legal Service Delivery Suite
Provide a set of applications to deliver digital experiences for legal operations for any Region 14
customer to improve service velocity and reduce risk

 L egalRequ es t, remove manu alemailproc es s es withan engagings elf-s ervic e portal
 L egalC ou ns elC enter, au tomatic ally c ategorize and as s ign legalrequ es ts forrapid team res pons e
 L egalM atterM anagement, es c alate and trac kongoinglegalmatters withou ts pread s heets
 L egalP rac tic e A pps , d eliverfas tertime to valu e withInd u s try bes tprac tic e workflows
 Virtu alA gent, au tomate res pons es forc ommon legalreq u es ts withvirtu alagents
 N ow M obile, L egalS elf-s ervic e witha c lic kora s wipe
 L egalReportingD as hboard s , A ntic ipate legals ervic e d emand and d rive c ontinu alimprovement

Elevate employee experience with 24x7 legal service help
L egals elf-s ervic e mod ernizes the manu alreq u es tproc es s into a s imple 24x7 omnic hannelexperienc e.
A u tomate res pons es forc ommon legalq u es tions withvirtu alagents and knowled ge bas e artic les . C onfigu re
and d eploy ou t-of-the-box prac tic e area workflows for any legals c enario, and remove legalproc es s
bottlenec ks imped ingd epartmentaleffic ienc y.

Increase practice area productivity
L egalC ou ns elC enterand L egalM atterM anagementd elivera u nified view ofallas s igned and open legal
requ es ts ac ros s the bu s ines s -maximizing legalteam prod u c tivity withou tthe was ted time s pentin email
and s pread s heets . Us e pre-d efined and c onfigu rable matter templates to help s treamline the c reation
proc es s withd efined phas e, tas ks and miles tones . D is tribu te tas ks to employees on a limited ac c es s bas is
forlegald is c overy and artifac tgathering, ens u ringprivac y and s ec u rity is maintained throu ghou t.
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Make better decisions and spot service trends in real-time
L egalReporting and D as hboard s provid es legaloperations a real-time view of the s ervic e d emand ,
performanc e and trend s to helpd rive fu rthers ervic e improvements . O u t-of-the-box d as hboard s and metric s
d eliverimmed iate ins ightac ros s allprac tic e areas on d ay one. S c hed u le legalreports to au tomatic ally ru n
over d ifferentintervals and d is tribu te to key s takehold ers . L egalteams c an trac k legals ervic e d elivery
performanc e goals agains tbu s ines s objec tives to d rive enterpris e-wid e prod u c tivity.

Leverage industry expertise to configure and deploy fast
L egalP rac tic e apps help ju mps tartthe d eploymentof L egalS ervic e D elivery fortheirc u s tomers with a
pac kaged a s etofou t-of-the-box legalworkflows fors ome ofthe mos tc ommon legalreq u es ts and matters .
W ith pred efined s elf-s ervic e req u es t intake forms , rou ting as s ignments and matter templates , legal
operations c an qu ic kly trans form manu alproc es s nightmares into a d igitalworkflow reality.

Procurement Service Management
Modernize procurement with ServiceNow Procurement Management

C hallenges fac ingproc u rementteams
P roc u rementis in s c ope of mos tenterpris e trans formation initiatives . B u tthe pand emic c ertainly pu ta
s potlighton s u pply c hain operations and ac c elerated ou ru nd ers tand ing ofthe inherentd efic ienc ies within
legac yproc u rementproc es s es and s ys tems . A s proc u rementlead ers as s es s theirpriorities , things like c os t
s avings are prioritized withmore s trategic ac tions thatare need ed to d rive operationalagility and effic ienc y
while trans formingthe experienc es thatproc u rementneed s to d eliver.
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The effec tivenes s oflegac y proc u rementoperations is imped ed in s everalways . P oorexperienc es res u ltin
rogu e s pend ingthatc reates ris kand red u c es s pend u nd ermanagement. P roc u rements takehold ers alllac k
end -to-end vis ibility into proc es s d etails that c ou ld eliminate u nnec es s ary inq u iries , d eliver better
experienc e, and provid e valu able ins ights forproc es s improvements . D is parate and fragmented d ata and
s ys tems make itd iffic u ltto orc hes trate end -to-end proc es s es to the mos td es irable ou tc omes . A nd
proc u rementteams los e s ignific anteffic ienc y to low-valu e tas ks thatres u ltfrom a lac kof d igitization and
s elf-s ervic e options .

P roc u rements takehold ers need a betterway to work. Req u es tors , proc u rements pec ialis ts and s u ppliers
allhave s pec ific need s thatrequ ire betterorc hes tration ofthe people, proc es s es and s ys tems thatmake u p
the proc u rementec os ys tem .

Modernization will redefine procurement operations in beneficial ways
M od ern proc u rementorganizations expand foc u s beyond ju s tc os ts avings to bec ome a tru e partner in
d eliveringvalu e to the bu s ines s . P roc u rements pec ialis ts replac e low-valu e tas ks withhighervalu e ac tivities
thatmake more effec tive u s e oftheirtime and res ou rc es . Fragmented proc es s es thatare trapped within
d is c onnec ted s ys tems of rec ord bec ome trans parentd igitalworkflows thatc an operate freely end -to-end
ac ros s the enterpris e. Thes e s iloed d ata s ou rc es bec ome s eamles s ly integrated d ata points thatc an fu el
fas terproc es s exec u tion and inform betterd ec is ion-making. A nd manu almethod s ofengagementtrans form
into s elf-s ervic e options and inc reas ed proc es s au tomation.

KEY C A P A B IL ITIES

 C ollec tand trac kproc u rementrequ es ts from a u nified employee portal
 A u tomate res pons es forc ommon inqu iries u s ingvirtu alagentwithnatu rallangu age u nd ers tand ing
 Gu id e employees to preferred s u ppliers witha c entralized s hoppinghu b
 Inc reas e proc u rementprod u c tivity from a s ingle works pac e ac ros s exis tings ys tems
 Eas ily c onfigu re playbooks thatgu id e workteams throu ghproc u rementproc es s es
 Gain ins ightinto proc u rementperformanc e and trend s withreal-time analytic s

The ServiceNow Solution
P roc u rement S ervic e M anagement is a powerfu ls olu tion that au tomates and s implifies end -to-end
proc es s es formore s eamles s pu rc has ingand c as e managementac ros s workteams , allowingproc u rement
to foc u s more on s trategic priorities . B u ilton the N ow P latform , P roc u rementS ervic e M anagement
integrates s eamles s ly withexis tingERP and proc u rementtec hnologies to d eliverfas tertime-to-valu e, while
s treamliningfu lfillmentand red u c ingthe potentialforerrors ord elays .
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Boost procurement work team efficiency
Red irec tmore proc u rements pec ialis ttime to high-valu e priorities by d eflec ting low-valu e work with
intelligentau tomation. A c c elerate proc u rementproc es s es by c onnec ting and orc hes trating workac ros s all
s takehold ers , d is parate tec hnologies and s ys tems ofrec ord within c entralized , c onfigu rable workflows . A nd
mitigate third -partyris kbyembed d ingris kc ontrols in the flow ofworkforamore c ons is tentas s es s mentand
remed iation proc es s .

Deliver seamless experiences for all procurement stakeholders
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Inc reas e s pend u nd ermanagementand employee engagementwith omni-c hannelgu id ed experienc es that
meetemployees where they work. Improve s u pplierc ollaboration byintegratings u ppliers into the valu e c hain
withc onnec ted , interac tive experienc es . A nd u s e s ervic e d eliveryprinc iples to d igitallytrans form proc u rement
enablingau tomation ofworkthrou gha s ingle s ys tem ofac tion.

Gain end-to-end visibility into procurement processes
C ontinu ou s ly improve s ou rc e-to-pay proc es s es with real-time benc hmarking ofS L A ris ks atthe tas k-level,
c ombined with reporting ofend -to-end S L A s atthe proc u rementproc es s -level. L imitris kand rogu e team
behaviors with ins ights , embed d ed analytic s and c onfigu rable playbooks whic h gu id e d ec is ion making.
P inpointand remed iate poorproc u rementexperienc es withbehavioraland u s eranalytic s .
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Safe Workplace Suite Overview

Helping our customers make the return to workplace for everyone
A s the world beings to reopen, preparing to make going bac kto the workplac e workforeveryone req u ires
c arefu lplanning and exec u tion. B u s ines s fu nc tions ac ros s the enterpris e – from IT and H R to W orkplac e
S ervic es and L egal– mu s tworktogethers eamles s ly to c reate a a s afe and prod u c tive experienc e forall
employees , whetherthey retu rn to the workplac e orc ontinu e to workfrom home.

P owered by the N ow P latform , the S ervic eN ow® S afe W orkplac e S u ite is d es igned to help c ompanies
manage the es s entials teps forretu rning employees to the workplac e and as s es s ing both workforc e and
workplac e read ines s to s u pporttheirhealthand s afety.
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View an organization’s readiness to open at-a-glance
The S ervic eN ow® S afe W orkplac e D as hboard provid es d ata vis u alization forallthe S afe W orkplac e apps .
O verlaid witha mapand pu blic ly available infec tion d ata, itgives organizations the ability to geographic ally
s ee the d ens ity ofinfec tion rates and allows them to d rillinto s pec ific loc ations . W orkplac e s ites are marked
to ind ic ate its ability to open, and remain open, bas ed on workforc e and workplac e read ines s .

Id entify affec ted employees to helppreventou tbreaks in the workplac e
To help mitigate the trans mis s ion ofinfec tiou s d is eas es , the S ervic eN ow® C ontac tTrac ing app provid es
workplac e ad minis trators with a rapid id entific ation and res pons e proc es s to manage and red u c e s pread s
in the workplac e. The s olu tions u s es d ata available from the workplac e –like meeting partic ipants , vis itor
information, bad ge s c ans , W iFiac c es s points , and B lu etooth – to help employers trac e and reac h ou tto
employees thatmayhave been expos ed to an affec ted pers on in the workplac e. C as es c an be au tomatic ally
c reated when u pon a report's c reation, and c ontac ttrac ers c an be au tomatic ally as s igned .
O nc e ind ivid u als are notified oftheirpos s ible expos u re, the S ervic eN ow® H ealth and S afety Tes ting app
s treamlines the proc es s of employee health tes ting by empowering employees to s u bmithealth tes ting
requ es ts . H ealth tes ting information, like tes ttype and preferred tes ting d ata and loc ation, are provid ed
throu gh req u es t forms , giving ad minis trators the information need ed to arrange tes ting and d eliver
s c hed u lingc onfirmation to the employee. A fterc ompletion ofhealthtes ting, employees rec eive and s u bmit
tes tres u lts to s atis fy the employerhealth and s afety req u irement, c learing them fora s afe retu rn to the
workplac e.
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Safe Workplace Suite
The S afe W orkplac e S u ite provid es c ore c apabilities foras s es s ingworkforc e and workplac e read ines s and
takingc ore s teps to reopen.
Key Benefits

 Geta c omprehens ive view ofs ite read ines s to s u pportemployees in offic e
 Trac e potentially expos ed employees to s u pporta healthy workplac e
 Id entify affec ted employees to preventou tbreaks in the workplac e
 Gain vis ibility into employee wellnes s and ability to retu rn to the workplac e
 Verify the healths tatu s ofemployees and vis itors forworkplac e entry
 S u pportthe healthand s afety oftheirworkforc e when travelingforbu s ines s
 Gain ins ightinto the c u rrents tatu s ofvac c ination within theirworkforc e
 Q u ic kly c onfigu re c lean works pac es fors afe d es kbookings
 M onitorP P E res ou rc es and the need s ofemployees in real-time

The S ervic eN ow Vac c ination S tatu s applic ation give H R d epartments the ability to trac k the s tatu s of
employee vac c inations in the workplac e. O rganizations c an c ollec tvac c ination d ata forworkforc e planning,
as need ed bas ed on bu s ines s req u irements , and reporton the read ines s ofthe workplac e. Employees are
empowered to s u bmitd oc u mentation ofc ompleted vac c inations to meettheiremployer’ s healthand s afety
req u irement, while ad minis trators c an trac k the s tatu s of employee vac c ination in the workplac e. S tatu s
u pd ates c an be mad e manu ally by the employee.

A d d res s the c hallenges ofworkforc e read ines s forany organization
Employers wantto gau ge the read ines s of their workforc e. W ith the S ervic eN ow Employee Read ines s
S u rveys app, H R lead ers c an c ontinu ou s ly c onnec tand engage with employees to gain ins ightinto their
pers onalread ines s , meas u ringthe interes tlevelofretu rningto work, and revealingc onc erns abou tpers onal
healthorfamily obligations . Employee res pons es to s u rvey qu es tions au tomatic ally triggerac tions like d es k
bookings , P P E req u es ts , and healthverific ation.

The S afe W orkplac e S u ite extend s its workforc e read ines s s olu tions withthe S ervic eN ow Employee H ealth
S c reening app. This s olu tions fac ilitates employee and vis itors c reening forelevated temperatu res as a
c ontrolto preventpos s ible infec tions from s pread ing in the workplac e. Employees are s c reened by either
mobile s elf-s ervic e or health s c reeners while vis itors c an verify their health s tatu s with a s imple email
res pons e priorto theirarrival. A d minis trators c an view trend s via a reportingd as hboard and trac kthe retu rn
ofemployees into the workplac e.

The S ervic eN ow Employee TravelS afetyappgives organizations the abilityto pre-au thorize bu s ines s travel
foremployees bas ed on the s afety s tatu s of the d es tination. Employees are prompted to enrollin health
verific ations before and throu gh the d u ration of the trip and d aily c ontac tc hec k-in requ es ts are s entto
employees to ens u re s afety.
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S afe W orkplac e D as hboard , geta c omplete view oftheirread ines s to reopen s ites , d is playingd ata from all
the S afe W orkplac e apps

 C ontac tTrac ing, rapid ly trac e and reac h ou tto expos ed workers to mitigate the ongoing ris k of
d is eas e trans mis s ion

 H ealth and S afety Tes ting, s treamline the proc es s of employee health tes ting to id entify affec ted
employees

 Vac c ination S tatu s , allow organizations to trac kthe s tatu s ofemployee vac c inations
 Employee Read ines s S u rveys , gau ge read ines s to retu rn to the workplac e and d etermine how to

make employees feels afe
 Employee H ealth S c reening, s c reen employees before entering the workplac e to verify c omplianc e

withentry req u irements
 Employee TravelS afety, pre-au thorize bu s ines s travelforemployees bas ed on s afety s tatu s ofthe

d es tination
 W orkplac e S afety M anagement, d elivers elf-s ervic e d es kbookings with pre-d efined s afe d is tanc ing

plans , s hiftas s ignments , and s anitation s c hed u les
 W orkplac e P P E Inventory M anagement, manage P P E inventory ac ros s loc ations and fac ilities to

meetthe phys ic als afety need s oftheirworkforc e

Give HR the essential tools to deliver workplace readiness plans
S u pporting employee s afety req u ires organizations to manage workplac e d is tanc ing, s hifts and s anitation.
W iththe S ervic eN ow W orkplac e S afety M anagementapp, employers c an q u ic kly c onfigu re c lean d es ks for
employees to s afely retu rn. W orkplac e s ervic es c an pre-as s ign employee s hifts to available works pac es
and s taggerarrivaltimes ord es kbookings . Times tamps are c aptu red to then s u pportc ontac ttrac ing. To
prepare foremployee retu rns , c leanings c hed u les c an be c onfigu red bas ed on theirretu rn s hifts c hed u le.

The S ervic eN ow W orkplac e P P E Inventory M anagementapphelps organizations manage and monitorthe
need s of the workplac e to s u pport the phys ic al s afety of the workforc e. The s olu tion provid es a
c omprehens ive view ofinventory by eac hfac ility, an aggregate s c ope ofthe entire workplac e, and his toric al
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d ataon how equ ipmentlevels have c hanged overtime. C u rrentinventorylevels c an be u pd ated forac c u rate
and real-time inventory management.

Customer Workflows
o C u s tomerS ervic e M anagement
o Field S ervic e M anagement
o Telec ommu nic ations S ervic e M anagement
o O rd erM anagement
o O rd erM anagementforTec hnology P artners
o Tec hnology P rovid erS ervic e M anagement
o H ealthc are and L ife S c ienc e S ervic e M anagement

Customer Service Management Overview

Deliver effortless customer experience
S ervic eN ow® C u s tomerS ervic e M anagement(C S M )goes beyond trad itionals olu tions by harnes s ingthe
power of the whole organization to s erve c u s tomers . C S M helps them s olve c u s tomer problems by
bringing front, mid d le, and bac k offic es together, proac tively ad d res s ing c u s tomeris s u es , and enabling
more s elf-s ervic e throu gh au tomation. The res u lts : inc reas ed c u s tomer s atis fac tion and red u c ed c as e
volu me and c os ts .

Bring front, middle, and back offices together
C S M makes itpos s ible to permanently fix— and even prevent— is s u es by c onnec ting c u s tomers ervic e to
other d epartments and au tomating proc es s es ac ros s teams for fas ter res olu tion. C u s tomer s ervic e c an
id entify and as s ign is s u es d irec tly to field s ervic e, engineering, operations , financ e, legal, and other
d epartments and trac k thos e is s u es to res olu tion. A nd when the problem is s olved for one grou p of
c u s tomers , fu tu re c u s tomers won’ texperienc e it.

Proactively address customer issues
Gain real-time vis ibility into the healthofc u s tomers ’ prod u c ts and s ervic es to proac tively d etec tis s u es or
even preventthe is s u es entirely. C u s tomers c an s end preemptive alerts to affec ted c u s tomers , s o they
d on’ tneed to c ontac tc u s tomer s ervic e. C S M helps id entify and pred ic ttrend s to d rive ac tionable
improvements and au tomate res olu tions forthe mos tfreq u ently rec u rring problems .

Instantly handle common customer requests
C S M offers two options for s elf-s ervic e. Firs t, an ou t-of-the-box c u s tomer s ervic e portal offers a
c u s tomizable online s ervic e experienc e. N ext, EngagementM es s engerenables the s ame s elf-s ervic e to
be eas ily embed d ed in third -party web and mobile web s ites . Empowerthe c u s tomers to:

 Initiate au tomated s olu tions to c ommon req u es ts , s u c h as ad d res s c hanges , warranty
regis trations , and pas s word res ets , withthe s ervic e c atalog

 C omplete req u es ts and getans wers in a c onvers ationalformatwith a c hatbot
 Find ans wers to c ommon is s u es u s ingknowled ge c ontent
 D is c overs olu tions by engaging with peers and experts
 View the real-time health ofpu rc has ed prod u c ts and s ervic es

Enterprise package
 Workforce Optimization – M anage c hannels , s c hed u les , team performanc e, and s kills from one

loc ation.
 Process Optimization – Vis u alize proc es s exec u tion, id entify bottlenec ks , and res olve u nd erlying

is s u es .
 Professional package
 Proactive Customer Service Operations – monitorc u s tomers ’ prod u c ts and s ervic es to id entify

is s u es and proac tively fix them .
 Predictive Intelligence – u s e mac hine learningto id entifylangu age in emails orc as es , rou te is s u es ,

rec ommend s olu tions , and id entify s elf-s ervic e and c as e trend s
 Performance Analytics – u nloc k ins ights to antic ipate trend s , prioritize and d rive s ervic e

improvements
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 Virtual Agent – improve the s elf-s ervic e experienc e with c onvers ationalgu id anc e u s ing a
c hatbot.

 Messaging – Expand omni-c hannels ervic e by engaging c u s tomers throu gh their preferred
mes s aging c hannels .

 Playbooks for Customer Service – manage c as e flows ac ros s teams by d igitizingand au tomating
s ervic e proc es s es .

 Guided Decisions – d ynamic ally gu id e agents to res olve c as es withc ontextu alnextbes tac tion
rec ommend ations .

 Industry Data Models – flexibly mod elhou s ehold s , bu s ines s loc ations , ac c ou nts , c ontac ts , and
theirrelations hips .

 Customer Project Management – manage the entire projec tlifec yc le and empowerc u s tomers and
agents to manage projec ttas ks .

 Continual Improvement Management – initiate and trac kimprovements ac ros s the enterpris e by
aligningpeople, proc es s es , and d ata.

These capabilities are in the Professional and Standard packages
 Agent Workspace – enhanc e agentprod u c tivity withgu id ed res olu tion in a s ingle pane ofglas s .
 Case Management – manage interac tions , mod elac c ou nt relations hips , manage S L A s , and

ou ts ou rc e s ervic e.
 Omni-Channel – s u pportc u s tomers ac ros s web, phone, c hat, email, in-pers on, and s oc ialmed ia.
 Customer Central – give agents a c ons olid ated view ofc u s tomerd ata to boos tprod u c tivity.
 Visual Workflow & Automation – au tomate s ervic e proc es s es , tas ks , and as s ignments withFlow

D es ignerand Integration H u b.
 Self-Service – d rive s elf-s ervic e from a portalwithknowled ge, s ervic e c atalogs , c ommu nities , and

c hatbots .
 Engagement Messenger -Embed ric hs elf-s ervic e in third party web s ites via c onfigu ration.
 Knowledge Management – provid e ins tantac c es s to relevantknowled ge forc u s tomers and agents .
 Communities – c onnec tc u s tomers and employees with their peers to find ans wers and s olve

problems .
 Walk-up Experience for Customer Service – provid e an effic ientin-pers on s ervic e experienc e.
 Service Management for Issue Resolution – id entify, d iagnos e, and permanentlyres olve c u s tomer

is s u es .
 Mobile App – manage c as es on the go witha c ons u mer-s tyle app.
 Advanced Work Assignment – Rou te workto the bes tagentbas ed on c riteria oran affinity to the

c as e (affinity req u ires P ro pac kage).
 Reports & Dashboards – generate and d is tribu te c u s tom reports and d as hboard s on d emand .

Thes e applic ations workwithC S M and are lic ens ed s eparately.
 Order Management
 Field Service Management
 IT Operations Management
 Project Portfolio Management
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Field Service Management Overview
Manage location-based work safely and efficiently

Field s ervic e is ac ritic alas pec tofforanyRegion 14 c u s tomerexperienc e. W hetherins tallingormaintaining
equ ipment, c ompletingrepairs , orprovid ingotheron-s ite s ervic es , organizations wantto d eliverexc eptional
experienc es thatd rive c u s tomers atis fac tion and loyalty.

The d emand s on field s ervic e in tod ay’ s always -on, c onnec ted world are c hanging. C u s tomers notonlywant
more c ontroloverwhen and how they rec eive s ervic e, they als o expec titas q u ic kly as pos s ible. The field
s ervic e workforc e wants to be s etu pfors u c c es s , with ac c es s to allthe information and tools they need to
c omplete workthe firs ttime. This c an be a tallord erfortec hnic ians who may notbe d irec temployees or
may nothave a lotoftime orexperienc e withthe prod u c tors ervic e.

M od ernization is need ed to keepu pwith thes e c hanges and empowerboth workers and c u s tomers to get
what they want. This s tarts with field s ervic e management s oftware that c an c onnec t their entire
organization, s o they are alls peaking the s ame langu age and working from the s ame information.
A u tomated workflows and eas y ac c es s to c ritic alinformation in the field is need ed to make teams more
effic ientand read y to hand le whateverc hanges c ome theirway.

S ervic eN ow® Field S ervic e M anagementc ombines d igitalworkflows , au tomation, and mobile apps with
s c hed u ling tools , as s etmanagement, knowled ge artic les , and more to give field s ervic e teams the
information they need to d eliverexc eptionalc u s tomers ervic e in the field . O rganizations c an empowerfield
s ervic e workers to s olve is s u es and c omplete work on the firs tvis it, maximize u ptime, and improve
effic ienc ies to boos ts atis fac tion.
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The followingu s e c as es s how more s pec ific ally how S ervic eN ow Field S ervic e M anagementc an help:

 S olve is s u es fas terto inc reas e s atis fac tion
 Us e preventive maintenanc e to maximize as s etu ptime
 D eliverproac tive field s ervic e withIoT
 S treamline projec toperations to d rive betterbu s ines s ou tc omes
 S c hed u le loc ation-bas ed workto d eliverexc eptionalexperienc es

Improve service operations to improve customer satisfaction
W hen c u s tomers have an is s u e with theirprod u c ts ors ervic es , they wantitfixed fas t. This is eas iers aid
than d one, as 25% offield s ervic e c alls req u ire atleas tone follow-u pvis itto c omplete, leaving c u s tomers
(and tec hnic ians )fru s trated and d is s atis fied .

A n inability to fix is s u es fas tc an often be attribu ted to a lac kofvis ibility between c u s tomers ervic e and field
s ervic e and s low, inflexible proc es s es . D ata s ilos and d is c onnec ted s ys tems c an make itd iffic u ltto geta
c omplete pic tu re of what’ s happening orac c es s relevantc u s tomerhis tories thatc ou ld help field s ervic e
tec hnic ians and even c u s tomers , thems elves , q u ic kly res olve is s u es . M anu alproc es s es ad d fu rther
c omplic ations , makingvitalc ommu nic ations and c ollaborations s potty and inc omplete.

W hatc u s tomers need is a c ommon platform thatc an c onnec ttheirpeople, information, and s ys tems to
provid e more effec tive s elf-s ervic e and field s ervic e operations . This is how S ervic eN ow C u s tomerS ervic e
M anagementand S ervic eN ow Field S ervic e M anagementc an help.

Send the right technician to fix issues the first time
S ervic eN ow Field S ervic e M anagementintegrates with C u s tomer S ervic e M anagementto help them
s treamline their s ervic e operations and improve experienc es for their c u s tomers and employees .
A u tomated , integrated workflows help then s end the mos t qu alified tec hnic ian with the right s kills ,
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information, and parts to c omplete work the firs ttime. S elf-s ervic e c apabilities allow c u s tomers to find
ans wers and fixes on theirown, s c hed u le field s ervic e vis its attheirc onvenienc e, and trac k is s u e s tatu s
from anywhere.
W ithS ervic eN ow, any Region 14 c u s tomerc an:

 Inc reas e u ptime withau tomated workflows thats peed time to res olu tion and preventive maintenanc e
 M inimize s ervic e c os ts by s end ing the bes t tec hnic ian with the mos t relevant bac kgrou nd ,

information, and eq u ipmentto fix the is s u e in a s ingle vis it
 Inc reas e vis ibility with c u s tomer s ervic e and field s ervic e on the s ame platform to improve

experienc es and s atis fac tion

Field service operations workflow

The s pec ific s tages and s teps forfield s ervic e operations c an vary by ind u s try and u s e c as e, bu teac h c an
be d igitalized and au tomated within S ervic eN ow. The followingis an example fora healthc are provid er:
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Maximize asset uptime with preventive maintenance
Keep assets operating as they should to keep business running

It’ s eas y to u nd ers tand why regu larpreventive maintenanc e is important. Itc an keepas s ets operating as
they s hou ld to helpthem avoid c os tly d owntime and repairs and optimize the valu e oftheirinves tments over
theiru s efu llifetime. Keeping trac k of whatneed s to be maintained and when, however, c an be d iffic u lt,
partic u larly when the information they need is s c attered ac ros s mu ltiple s pread s heets and s ys tems .

To ens u re effec tive maintenanc e, c u s tomers need a way to trac kinformation and getalerts on miles tones
to ens u re c ritic alu pd ates and maintenanc e aren’ tmis s ed . They need to be able to s c hed u le d owntime for
maintenanc e when it’ s c onvenient, as oppos ed to when s omething breaks , and they need to be able to
meas u re performanc e to optimize theirfield s ervic e ac tivity. W ithS ervic eN ow® Field S ervic e M anagement,
they c an d o allthatand more.

Use planned maintenance workflows to prevent issues
S ervic eN ow Field S ervic e M anagementleverages integrated A s s etM anagementto trac kas s ethis tory and
s c hed u le maintenanc e bas ed on regu larintervals oru s age. W ith a c omplete his tory of c u s tomeras s ets ,
tec hnic ians c an make the mos tofeac h tru c krollforc omprehens ive s ervic e vis its thatred u c e repeattrips .
In a rec entForres ter C ons u lting s tu d y1 , fou rS ervic eN ow c u s tomers s aw a 1 7 % d eflec tion of tru c k rolls
throu gh firs t-time res olu tions and preventive maintenanc e over three years . Us ing Field S ervic e
M anagement, c u s tomers c an au tomate theirfield s ervic e operations to:
M aximize as s etu ptime and helppreventinterru ptions to c ritic aloperations u s ing P red ic tive Intelligenc e to
id entify and res olve is s u es before they c an bec ome problems .

 Improve effic ienc y throu ghau tomated workflows .
 Inc reas e vis ibility to meas u re and optimize field s ervic e performanc e.
 Ens u re c omplianc e throu ghau tomatic s c hed u lingand reporting.
 S peed time to res olu tion withaglobalknowled ge bas e thatpu ts relevantinformation atthe fingertips

ofagents and tec hnic ians .
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Us ingIoT to d elivery proac tive field s ervic e
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Identify and address operational incidents fast
The InternetofThings (IoT)is explod ing, as bu s ines s es find new and innovative ways to u s e thes e d evic es
to monitor, d eliver, and optimize theiroperations to c reate a c ompetitive ad vantage. ID C pred ic ts 1 thatby
20 25 there willbe 55. 7 billion c onnec ted d evic es world wid e.
Unfortu nately, allthe d ata c ollec ted by allthes e d evic es often s its trapped in d is parate s ilos , growing s tale
and u navailable foru s e to improve bu s ines s performanc e and d ec is ion-making. A s a res u lt, organizations
typic ally find ou tabou tis s u es (i. e. eq u ipmentfailu re)afterthey have oc c u rred and the c u s tomerexperienc e
has been impac ted .

To maximize the valu e ofan organization’ s IoT inves tments , there need s to be an eas ierwayto monitorand
take ac tion on IoT d ata. This req u ires c entralizing its c ollec tion and making itac c es s ible remotely to all
relevantpers onnel, from operations to field maintenanc e teams , s o itc an be u s ed to proac tively id entify and
ad d res s operationalinc id ents fas t. S ervic eN ow Field S ervic e M anagementallows c u s tomers to move
beyond d as hboard s and d ata s ilos to au tomate is s u e res olu tion withIoT.

Improving business efficiency with IoT data
W ith S ervic eN ow C onnec ted O perations , Region 14 c u s tomers c an monitoras s ets remotely regard les s of
loc ation, d etec tproblems earlier, and take ac tion to res olve is s u es fas ter. The IoT B rid ge inges ts d ata from
remote s ens ors in near real-time and ru ns the information agains tru les , u s ing the IoT Ru le Engine, to
id entify potentialis s u es . W hen a ru le is triggered , ac tion is taken, s u c h as c reating an O perations Inc id ent
forfu rtherinves tigation orremed iation.

Integration with S ervic eN ow Field S ervic e M anagementmakes iteas y to au tomatic ally c reate workord ers
d irec tly from the C onnec ted O perations W orks pac e. This replac es the need fortime-c ons u ming manu al
proc es s es and keeps everyone on the s ame page, as allteams have c omprehens ive vis ibility into an is s u e.
The res u ltis greateras s etu ptime. W ithS ervic eN ow:

 Inc reas e vis ibility into equ ipments tatu s and vitalIoT d ata thatc an improve d ec is ion making ac ros s
the bu s ines s .
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 Inc reas e u ptime ofas s ets by id entifying is s u es proac tively, s o they c an be res olved q u ic kly before
they bec ome problems .

 Improve the c u s tomerexperienc e by res olving is s u es fas terand optimizing s ervic e availability and
d elivery.

Proactive field service with IoT workflow

Drive better business outcomes for projects



30 9

Keep projects on time and on budget with streamlined operations
Fora projec tto s u c c eed , everyone involved need s to exec u te theirtas k(s )with flawles s prec is ion. This is
eas iers aid than d one, partic u larly ifeveryone is workingwithd ifferentinformation, s ys tems , and proc es s es .
Yet, this is how many projec ts are ru n tod ay.

D u e to d is c onnec ted teams and s ys tems , vitald atas haringand c oord ination forprojec ts tend s to take plac e
throu gh nu merou s emails , phone c alls , and s pread s heets . This makes itextremely d iffic u ltand labor-
intens ive to orc hes trate and trac k allthe moving piec es and d ifferentpeople req u ired for the projec t,
partic u larly when third -party c ontrac tors are involved . This lac kofvis ibility typic ally generates u nnec es s ary
d elays and ineffic ienc ies thatc an lead to overallpoorprojec tperformanc e and q u ality.

W hatc u s tomers need is a c ommon platform thatc an c onnec tallthe d ifferentpeople, information, and
s ys tems involved in aprojec t, s o theyc an improve and s peed projec td elivery. C u s tomers need S ervic eN ow
Field S ervic e M anagementand S ervic eN ow IT B u s ines s M anagement.

Delivering more efficient and effective project operations
S ervic eN ow Field S ervic e M anagementand IT B u s ines s M anagementwork togetherto help c u s tomers
ens u re tas ks are c ompleted in ord erand on time to keepprojec ts movingforward and on bu d get, es pec ially
when mu ltiple teams are involved . W ith S ervic eN ow, c u s tomers have a s ingle s ou rc e oftru th thatallows
they to c reate, manage, and trac kprojec tworkflows , s o they c an maximize theirprod u c tivity and d eliverthe
bes tres u lts . They c an even manage and trac k the s tatu s ofworkas s igned to third -party c ontrac tors with
Field S ervic e C ontrac torM anagement. Theirc ontrac tors c an, in tu rn, u s e the Field S ervic e C ontrac torP ortal
to manage theirres pons ibilities and as s ign tas ks to members of theirown team , making iteas y to keep
everyone informed and on tas k. W ithS ervic eN ow:

 Improve vis ibility with a s ingle s ou rc e oftru th thatens u res everyone, ac ros s teams , has ac c es s to
the information and s tatu s they need to be prod u c tive.
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 S treamline operations by managingprojec ttas ks and workord ers on one s ingle platform to inc reas e
operationaleffic ienc y and on-time projec td elivery.

 A c c elerate projec tc ompletion by s potting and ad d res s ing bottlenec ks and au tomating workflows to
s c ale work.

Order Management Overview
The challenge
O rd ermanagementis c ritic alto c u s tomerexperienc e. Ens u ring greatc u s tomerexperienc e req u ires more
than ju s tmaking the ord ering proc es s eas y. Itals o means ens u ring ord ers are fu lfilled promptly and
effic iently, givingc u s tomers and agents vis ibilityinto s tatu s , and then enablingeffortles s pos t-ord ers u pport.
Its ou nd s eas y, bu ts everalc hallenges s tand in the way.

Firs t, mu ltiple s ys tems are u s ed to c aptu re, d ec ompos e, fu lfill, and provid e c u s tomers ervic e on ord ers .
Thes e s ys tems are d is c onnec ted , res u ltingin the u s e ofmanu alproc es s es to ens u re ord ers are proc es s ed
in a timely mannerand minimize fallou ts . N ext, c u s tomers lac kvis ibility into theirord ers , d riving u pc ontac t
volu me as they reac h ou twith qu es tions . Finally, c ompanies mu s tbu ild c u s tomized apps and integrations
to plu gthes e gaps , d rivingu pc os ts .

The ServiceNow solution: Order Management
S ervic eN ow® O rd erM anagementis pu rpos e-bu iltto allow c ompanies to manage ord ers more effec tively
ac ros s the fu llord er lifec yc le, from ord er c aptu re, to ord er d ec ompos ition and fu lfillment, to pos t-ord er
s ervic ing, allon a s ingle platform . Its its atopS ervic eN ow’ s C u s tomerS ervic e M anagement(C S M )to help
c u s tomers , agents , and fu lfillmentteams manage the ord erproc es s more effec tively. Itinc lu d es :

 P rod u c tc atalog. D efine prod u c tofferings , s pec ific ations , and attribu tes .
 P ric e lis ts . D efine pric e lis ts with d ifferenteffec tive d ates and c u rrenc ies . S etd efau ltpric e lis ts for

prod u c ts .
 O rd erc aptu re. Us e the ord erd atamod eland A P Ito importord ers from third -partys ys tems . Empower

agents to c reate and trac kord ers via works pac e.
 O rd er fu lfillment. C reate workflows in S ervic eN ow thatau tomate ord er d ec ompos ition and ord er

tas ks .
 O rd ertrac king. P rovid e c u s tomers with vis ibility into ord ers tatu s and d etails from the S ervic eN ow

portal.
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Benefits
Increase satisfaction
Enable c u s tomers to trac kord ers tatu s and d etails and c reate c as es when they need helpvia the c u s tomer
portalorVirtu alA gent, red u c ingc u s tomereffort, fru s tration, and c ontac tvolu me.

Grow revenue
Empoweragents to c aptu re, monitor, and fu lfillord ers forc u s tomers . Give agents c omplete vis ibility into
ord erline d etails and tas ks ac ros s the ord erlifec yc le.

Improve efficiency
C reate and au tomate ord ertas ks with workflows to red u c e fu lfillmenttime, meetS L A s , and lowerc os ts .
Importord ers from third -party s ys tems and fu lfillthem within S ervic eN ow. Us e the prod u c tc atalogto d efine
prod u c tofferings , s pec ific ations , and attribu tes .

Order Management for Technology Providers Overview

The Challenge
W ith everything-as -a-s ervic e (XaaS )and managed s ervic es growing rapid ly, tec hnology provid ers have a
hu ge opportu nity ahead ofthem , yetfac e barriers in c apitalizingon it. P rod u c tportfolios are bec omingmore
c omplex as tec hnologyprovid ers expand offerings and s hiftto C lou d -bas ed s ervic es . C u s tomers wantmore
bu nd led and pers onalized offers . Too many c u s tomers experienc e ord ererrors , long fu lfillmenttimes and
limited vis ibility as theirord eris proc es s ed .

O rd ermanagementoperations are als o bec ominginc reas ingly c omplex and hard to manage. S iloed teams
and s ys tems , c u mbers ome and c os tly integrations to third party applic ations , and manu aland hard c od ed
proc es s es , are making ord ermanagementinflexible, ineffic ientand labor-intens ive. L egac y s ys tems c an’ t
s c ale and keepu pwiththe need s ofthe bu s ines s .

Launch and deliver new products and services faster and with more control O rd erM anagementfor
Tec hnology P rovid ers (O M TP )helps tec h c ompanies c apitalize on the hu ge growthin XaaS and managed
s ervic es . O M TP s treamlines and au tomates key points in the ord er managementlifec yc le, from offer
c reation and ord erorc hes tration, to monitoring ord er s tatu s and trans itioning to proac tive c are. O M TP ’ s
s c alable and flexible d ata mod elenable tec hnology provid ers to s tand ard ize and s implify proc es s es ac ros s
allteams and s ys tems thats u pports ervic e d elivery.

Tec hnology provid ers c an bu ild revenu e s treams and rec ognize revenu e fas ter with a flexible prod u c t
c atalog, and effic ientord er proc es s d es ign and ord er orc hes tration. They c an d eliver more valu e to
c u s tomers with pers onalized ord ers , fas ters ervic e d elivery, and fu llord ervis ibility. IT and operations c an
s implify and au tomate ord ermanagementwithreu s able proc es s es and d ynamic ord erproc es s ing.
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Accelerate time-to-market and revenue

 P rod u c tc atalogand d atamod elQ u ic klyc onfigu re and pu blis hs imple to c omplex prod u c tand s ervic e
offerings u s ingc ons is tentd ata mod el.

S u pplieronboard ing

 O nboard ec os ys tem partners fas twith S ervic e B rid ge and s tand ard ized interfac es to d elivernew
offerings to Region 14 c u s tomers .

C atalog-d riven fu lfillment

 C reate d ynamic orc hes tration plan to effic iently proc es s ord ers ac ros s teams and s ys tems .

Delight customers
P ers onalized ord ers

 D ynamic ally c reate more c u s tom ord ers withu s ers elec tion ofvariable c harac teris tic s .

Zero-tou c hau tomation

 A c c elerate ord erd elivery withau tomated ord erd ec ompos ition and orc hes tration.

S ervic e B rid ge

 Empowerenterpris e c u s tomers to c reate and manage ord ers from theirS ervic eN ow ins tanc e.

S ervic e-aware C M D B

 A u tomatic ally u pd ate the C M D B withthe new s ervic e onc e the ord eris fu lfilled .
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O rd ervis ibility

 P rovid e ord ers tatu s u pd ates and as s u re S L A s /O L A s are metwithd elivery time vis ibility.

O rd erfailu re s u pport

 Rec eive alerts and au tomatic ally reproc es s and remed iate failed ord ers to res olve is s u es fas t.

Simplify and automate
P rod u c tand s ervic e agnos tic

 S implify operations by s u pportingd ivers e prod u c tand s ervic e types on one platform .

O rd erC aptu re A P I

 D rive c ons is tenc y in any c hannelwiths tand ard ized , ru le-d riven and bi-d irec tionalinterfac e.

D ynamic orc hes tration plans

 Keepproc es s es s imple by d ynamic ally generatingord erfu lfillmentplans bas ed on u s ers elec tion.

In-flightord erc hanges

 A u tomatic ally generate c ompens ation plans forc hanges to ord ers in progres s .

O rd erM anagementd as hboard
o View and trac kord ers as they progres s to c ompletion and q u ic kly id entify is s u es

Build your own Apps
o A ppEngine
o A u tomation Engine
o Integration H u b

App Engine Studio
A purpose-built dev experience for low-code

D igitaltrans formation has c hanged everything. Growth and s u c c es s req u ire agile au tomation d elivered
throu gh s oftware. P owered by the N ow P latform® , A pp Engine fu els rapid d elivery of C reatorW orkflows
withgreatexperienc es foreveryone. W ithmore people bu ild ingwithles s c omplexity, A ppEngine lets them
c reate low-c od e apps fas t, and s afely s c ale c ros s -enterpris e experienc es thatu s ers love.

W ithA ppEngine, profes s ionald evelopers , line ofbu s ines s tec hnologis ts (c itizen d evelopers ), and low-c od e
d evelopers workind ivid u ally orin c ollaborative teams — allon the s ame platform . The res u lt?Fas tertime to
marketand betterapps thats c ale withou ts prawl.

A pp Engine S tu d io (A ES ), a key c omponentof A pp Engine, is d es igned from the grou nd u p to ad d res s
enterpris e low-c od e d evelopmentneed s . A pp Engine S tu d io pu ts the powerof the N ow P latform in the
hand s of low-c od e d evelopers . W ith gu id anc e-d riven d ev flows and eas y-to-s tarttemplates , low-c od e
d evelopers c an bu ild apps q u ic kly. The manyou t-of-the-box c omponents on the platform are mad e available
throu gh d rag-and -d ropinterfac es , ad d ing to the d elightand ric hnes s thatare c ritic alto end -u s erad option.
To ens u re low-c od e ad option ats c ale and to avoid apps prawl, IT c an eas ily apply the s ame gu ard rails on
the N ow P latform to low-c od e apps , ens u ring thatthes e apps are c ompliantwith c orporate s tand ard s for
q u ality and s ec u rity.
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Jumpstart low-code effort with greater developer productivity across every skillset
Regard les s ofthe s killlevel, d evelopers bec ome more prod u c tive in A ppEngine S tu d io. W hetherthey are
bu ild ingc u s tom apps from s c ratc hors tartingfrom s eed ed templates , the s treamlined low-c od e experienc e
in A ppEngine S tu d io fu els the s peed ofd evelopmenton the N ow P latform . This elevated experienc e greatly
ac c elerates theirapp d ev effortwithou ts ac rific ing the gu ard rails req u ired forlow-c od e to grow within the
es tablis hed bes tprac tic es .

First mile experience
A pp Engine S tu d io featu res a gu id ed experienc e thatmakes iteas y to navigate the environment, orients
d evelopers , and gu id es them throu ghalls teps to reac htheirgoal.

App Templates
A ppTemplates ju mps tartlow-c od e d evelopment. C ommon u s e c as es allow c u s tomers low-c od e d evelopers
to c reate apps bas ed on proven bes tprac tic es and learn how to d es ign powerfu lapplic ations withou t
barriers .

Guidance
C itizen d evelopers rec eive gu id anc e from s tartto finis h in their entire low-c od e c reation jou rney, whic h
u ltimately lead s them to s u c c es s .

Guardrails
H ints and rec ommend ations help to keep c u s tomers ’ s low-c od e d evelopers on trac k. S u bmitthe finis hed
appto IT forqu ality c ontrolbefore releas ingitto prod u c tion.
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Collaboration
D evelopers ofalls killlevels c an s eamles s ly c ollaborate in a low-c od e-firs tenvironment.

Integrated experience
N o need to workwithd ifferentlow-c od e tools . W ithA ppEngine S tu d io, there is no low-c od e platform c liff.
From d es igningtables , bu ild ingc atalogs , c ompos ingUI, and c reatingflows , A ppEngine S tu d io provid es a
s ingle d es tination.

Build fast with easy-to-follow low-code development
N o-barrierinterfac es gu id e low-c od e d evelopers throu ghthe s teps thatmake u pa greatd evelopment
experienc e. C reate d ata mod els , s ervic e c atalogitems , portals , c u s tom works pac es , and au tomation with
Flow D es ignerand IntegrationH u b. C onfigu re s ec u rity withc u s tom roles to ens u re c orrec tapplic ation
ac c es s .

Ensuring application security
W iths imple c ontrols to c reate c u s tom roles , c u s tomers c an s ec u re theirrappand as s ign permis s ions to
ac c es s d ata and experienc es .
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Scale low-code development with end-to-end oversight
ITad mins c an view low-c od e d eveloperac tivities , approve orrejec tlow-c od e apps u bmis s ions , and manage
the entire releas e proc es s . Utilize the gu id ed s etu p to c onfigu re low-c od e environments and d eployment
pipelines . D efine ac c es s to low-c od e d evelopmenttools and c ontrolu s erac c es s to A ppEngine S tu d io.
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Automation Engine Overview
Automate and connect anything to ServiceNow

In the new globalec onomy, work has c hanged . W orkers are now more d is tribu ted , and their work is
bec omingmore d igital. B ec au s e ofthis , there has been a s trongerfoc u s on effic ienc y throu gh au tomation.
A u tomation has als o bec ome a way forenterpris es to d ifferentiate agains ttheirc ompetitors –a rec entB ain
& C o s tu d y ind ic ated thatmarketlead ers are au tomating2-5x more than theirc ou nterparts . It’ s au tomation
thatmakes workflow s eamles s ly, by orc hes tratingpeople, proc es s es , and s ys tems ac ros s the enterpris e.

H owever, ac c eleratingau tomation is noteas y. Enterpris es often rely on many legac y s ys tems to au tomate
theirc ore bu s ines s proc es s es . H owever, thes e s ys tems were bu iltwith old tec hnology thatd oes n’ teas ily
c onnec tto otherimportants ys tems . This c reates d is c onnec ted people and proc es s es –bas ed on inac c u rate
orou td ated information. W hat’ s wors e, employees c an als o bec ome bu rd ened with rou tine, manu ald ata
entry workju s tto s ync information between thes e s ys tems . In ord erto au tomate S ervic eN ow workflows at
s c ale, enterpris es need a s olu tion thatc onnec ts to both mod ern and legac y s ys tems and eliminates
repetitive UI-bas ed tas ks . That’ s where A u tomation Engine c omes in.
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A u tomation Engine empowers S ervic eN ow platform owners to make workflow s eamles s ly by qu ic kly and
eas ily c onnec ting to any s ys tem and au tomating rou tine, UI-c entric work --allin a s ingle platform .
A u tomation Engine c ombines the valu e ofIntegration H u b withall-new RP A (Robotic P roc es s A u tomation)
c apabilities to form a holis tic au tomation s olu tion.

What Region 14 customers will get:

 1 7 5+s pokes withthou s and s ofac tions
 Flow templates : N otific ations , D oc u mentM anagement, D evO ps , C RM , S ys tem A c c es s
 O u t-of-the-box s olu tions : P as s word Res et, C lientS oftware D is tribu tion, C itrix VA D req u es ts , S ys tem

A c c es s , Integration H u b Import
 130 0 + RP A C omponents for lau nc hing applic ations , find ing wind ows , working with d atabas es ,

evalu atingexpres s ions
 RP A C apabilities : N ative C ompu terVis ion, D es ktopin D es ktop, O C R, Ru les Engine
 RP A C onnec tors : C hrome/IE , O u tlook, W ind ows /Java, M ainframe A S 40 0 , P D F, B arc od e
 D oc u ment Intelligenc e: A I-powered d oc u ment d ata extrac tion with integration to S ervic eN ow

workflows

Why it’s valuable:

 Eas e of u s e forS ervic eN ow d evelopers : N ative to the N ow P latform with fu lly embed d ed tools for
integration and RP A

 3X fas tertime to valu e withpac kaged integrations and s olu tions
 7 0 % lowerTC O withd evelopment, maintenanc e, s u pport, and u pgrad es owned by S ervic eN ow
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Enhancing the value of ServiceNow workflows
S ervic eN ow workflows help d elivergreatexperienc es and enhanc e prod u c tivity by orc hes trating people,
proc es s es , and s ys tems ac ros s allareas oftheirbu s ines s . E s tablis hingc onnec tivity to mod ern and legac y
s ys tems is integralfor thes e workflows to bec ome tru ly s eamles s . W ith embed d ed integration and
au tomation allon as ingle platform , A u tomation Engine is the fas tes ttime-to-valu e forc onnec tinganys ys tem
to S ervic eN ow and optimizingtheirS ervic eN ow impac t.
Ignite IT s ervic es prod u c tivity by au tomatingrequ es tres olu tion and d eflec tinginc id ents .
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Low-code integration and automation for ServiceNow
A u tomation Engine d elivers the fas tes ttime-to-valu e forau tomatingand c onnec tingmod ern and legac y
s ys tems to S ervic eN ow.
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Integration Hub Overview
Connect any modern API-enabled system to ServiceNow

D igitalworkflows need to s eamles s ly c onnec tto hu nd red s of d ifferentbu s ines s apps , s ys tems ofrec ord ,
and c lou d infras tru c tu re forwork to flow effic iently ac ros s the enterpris e. Exis ting s ys tems of rec ord are
often s iloed bu tmu s tnotbe bypas s ed , and ins tead be partofthe end -to-end workflow s olu tion. H owever,
integration c omplexity is only inc reas ingd u e to the proliferation ofmore and more S aaS and on-prem apps ,
c ombined with the ac c elerated pac e of d igitaltrans formation nec es s ary to s u c c eed in tod ay's rapid ly
c hanging environment. W ith the average enterpris e having over 60 0 S aaS apps , trad itionalintegration
approac hes s u c h as point-to-pointc u s tom integrations and generalpu rpos e iP aaS are no longer fas t
enou gh.

In ord erto ac c elerate time to valu e, red u c e c os t, and d eliverintegrations ats c ale, Gartnerpropos es thatIT
lead ers implementS aaS -embed d ed pac kaged integrations for c ommon u s e c as es in major s ys tems of
rec ord . Integration H u b is the onlyintegration s olu tion that's embed d ed in the N ow P latform and S ervic eN ow
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workflows forfas tes ttime to valu e, lowes tTC O , and eas e ofu s e withzero learningc u rve forallS ervic eN ow
d evelopers .

Overview
What Region 14 customers will get:

 1 7 5+s pokes withthou s and s ofac tions
 Flow templates (N otific ations , D oc u mentM anagement, D evO ps , C RM , A c c es s M anagement, RP A )
 O u t-of-the-box s olu tions (P as s word Res et, C lientS oftware D is tribu tion, Virtu alA gentforC itrix ITS M

C onnec tor, Remote P roc es s S ync , A c c es s M anagementA u tomation)

Why it’s valuable:
Eas e ofu s e: Embed d ed in Flow D es igner, Virtu alA gentD es igner, and A ppEngine S tu d io
Fas tertime to valu e withpac kaged integrations
L owerTC O withd evelopment, maintenanc e, s u pport, and u pgrad es owned by S ervic eN ow

Enable No Code Automation with out-of-the-box spokes
A c c es s 1 7 5+ s pokes – applic ation-s pec ific s ets of au tomation ac tions and s u bflows – to s implify and
ac c elerate integrations and proc es s au tomation. A nyone –pro-c od e d evelopers , low-c od e ad mins , no-c od e
analys ts –c an ad d s pokes to flows with c lic ks , notc od e. S pokes take c u s tom integration s c ripting offtheir
plate, whic heliminates tec hnic ald ebt, u nloc ks prod u c tivity, and s peed s u pgrad es .
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Get to value faster with packaged integrations
N atively bu iltfor the N ow P latform by S ervic eN ow, pac kaged integrations help ac c elerate integration
d elivery s o they c an foc u s theirtime on more mis s ion-c ritic alinitiatives . W ith Integration H u b, they’ llget
ac c es s to pred efined applic ation integrations to au tomate typic albu s ines s proc es s es .

Build workflows in a familiar interface
Integration H u b is bu iltinto Flow D es igner–s o S ervic eN ow d evelopers , ITgeneralis ts , and no-c od e bu ild ers
c an c reate d igitalworkflows thatintegrate d ata and au tomation ac tions with any externals ys tem in one
native N ow P latform experienc e.
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Easily connect workflow automations with Virtual Agent
Enable A I-powered s elf-s ervic e by inc orporatingIntegration H u b s pokes bu iltinto Virtu alA gentD es ignerto
au tomate c ommon s ervic e req u es ts s u c has C itrix s es s ion res ets .
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Create powerful and reusable custom spoked with Action Designer
W ithA c tion D es igner, c u s tomers c an c reate c u s tom integrations ford ifferentiated u s e c as es , and pac kage
as s pokes forre-u s e by anyone. A c tion D es igners u pports JavaS c ript, RES T, S O A P , P owerS hell, S S H ,
and more. They c an even c opy and extend S ervic eN ow s pokes .

ServiceNow Related Professional Services

P TG’ s S ervic eN ow prac tic e M od ernizes IT, Trans forms IT, and Innovates IT throu gh ou r profes s ional
s ervic es . P TG’ s S ervic eN ow prac tic e offers C ons u lting S ervic es , Implementation S ervic es , O ptimization
S ervic es , and Ed u c ation S ervic es .

Consulting Services

 D is c overy

 W orks hops

 P roc es s M apping

 P TG S ervD es k

 D evS hop

 P TG C ons u lt

P TG S ervD es k, D evS hop, and P TG C ons u ltare three originalc ons u ltings ervic es provid ed by P TG.

W ithin P TG S ervD es k, we provid e s u pportthatinvolves s olvingbas ic is s u es , inves tigatingd eepertec hnic al
problems , and performing c hanges on the c od e leveland c omplex s u pportthatc overs the c ommu nic ation
withS ervic eN ow in rare c as es ofplatform related problems .

P TG S ervD es k als o offers s ys tem ad minis tration ac tivities , regu lar s olu tion health c hec ks and s ec u rity
au d its , s ys tem performanc e monitoring, and trou bles hooting. D evS hopallows P TG to provid e fu nc tionality
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expans ions as wellas the d evelopment, tes ting, and integration ofc u s tom S ervic eN ow applic ations . W ith
D evS hop, P TG bu ild s enhanc ements , releas e migration projec ts , implementnew S ervic eN ow prod u c ts , and
integrates the c u s tomer’ s S ervic eN ow s olu tion withotherenterpris e s ys tems and externals ervic es .

P TG C ons u ltenables c u s tomers to engage with c ertified S ervic eN ow experts thathave d eep d omain
expertis e and experienc e ac ros s the S ervic eN ow platform . Es pec ially planning, bu ild ing and d es igning
c u s tomerworkflows , s ervic e mapping, and S L A s . P TG C ons u ltc an rapid ly d evelopand d elivers olu tions at
a frac tion of the c os tc u s tomers wou ld normally inc u r for c u s tomized enterpris e offerings . A s a res u lt,
c u s tomers realize c ompetitive ad vantages throu gh a u niq u e c ombination of s peed , q u ality, c os t, and
performanc e.

In s u mmary, P TG’ s S ervic eN ow-related s ervic es enc ompas s es the variou s need s of eac h S ervic eN ow
c u s tomerfrom inc eption of a S ervic eN ow s u bs c ription throu gh optimization of theirS ervic eN ow platform
and applic ations :

Implementation Services

 A gile projec td elivery on time and within s c ope

Optimization Services

 P roc es s M atu rity A s s es s ments

 C ontinu ed Improvements

Education Services

 O rganizationalC hange

 Training

 C ertific ations


P TG’ s S ervic eN ow P rofes s ionalS ervic es A greementis u pload ed with this Res pons e in the N C P A B onfire
H UB .
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Tab 6 – References and Experience
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Tab 7 - Pricing
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Tab 7 : P ric ing

 Please submit price list electronically via our online Bonfire portal (pricing can be submitted as

Discount off MSRP, cost plus, etc). Products, services, warranties, etc. should be included in price

list. Prices submitted will be used to establish the extent of a respondent’s products and services

(Tab 5) that are available and also establish pricing per item

 Price lists must contain the following:

 Product name and part number (include both manufacturer part number and respondent

part number if different from manufacturers).

 Description

 Vendor’s List Price

 Percent Discount to NCPA participating entities

 Not To Exceed Pricing

 NCPA requests pricing be submitted as “not to exceed pricing” for any participating entity.

 The awarded vendor can adjust submitted pricing lower but cannot exceed original pricing

submitted for solicitation.

 NCPA requests that vendor honor lower pricing for similar size and scope purchases to other

members.

PTG Response:

P leas e s ee bothofP TG’ s P ric ingExc elW orkbooks forthe S ervic eN ow and W orkd ay, res pec tively,

u pload ed in the B onfire H UB P ortal
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Tab 8 – Value Added Products and
Services
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Tab 8 : Valu e A d d ed P rod u c ts and S ervic es

 Include any additional products and/or services available that vendor currently performs in their
normal course of business that is not included in the scope of the solicitation that you think will
enhance and add value to this contract for Region 14 ESC and all NCPA participating entities

PTG Response:

Und erthis tab, P rec is ion Tas kGrou p, Inc . willd etailthe prod u c ts and s ervic es in ad d ition to W orkd ay, Inc .
and S ervic eN ow, Inc . thatwe perform in ou rnormalc ou rs e ofbu s ines s thatare notinc lu d ed in the s c ope
ofthis s olic itation bu tenhanc e and ad d valu e to this c ontrac tforRegion 14 ES C and allN C P A
partic ipatingentities .

PTG’s Workday Related Value-Added Products and
Services
A s an overview, P TG provid es ad d itionalvalu e to the c ontrac tthrou gh:

 P TG’ s W orkd ay and ERP Experienc e whic hexpand s over20 years
 Invalu able relations hips withW orkd ay and W orkd ay S ervic e P rovid ers
 P TG’ s Valu e A d d ed S ervic es throu ghW orkd ay c ertified employees

A s a Valu e-A d d ed Res eller of W orkd ay, P TG (i) res ells both W orkd ay s oftware and s ervic es ; (ii)
s u bc ontrac ts the s ervic es to a W orkd ay S ervic e Implementation P artners ; and (iii)provid es ou rown firs t-in-
c las s valu e-ad d ed s ervic es atbothc os tand no-c os tas d es c ribed hereu nd er.

P TG has 20 years ofERP experienc e, inc lu d ings u pportingW orkd ayprojec ts overnine years . A s aW orkd ay
Valu e-A d d ed Res ellerand A M S P artner, P TG’ s u niqu e relations hip allows u s to c ollaborate c los ely with
W orkd ay while provid ingc u s tomers like the P u blic S ec torO rganizations withthe bes tc u s tomerexperienc e
throu ghou tthe W orkd ay engagementlife c yc le. P TG has ac c es s to and u tilizes W orkd ay tools , tec hnic al
s ervic es , training, marketingand many more res ou rc es to allow ou rc lients to implementand u tilize the bes t
s olu tion available.

W e s inc erely believe ou rteam is the bes tavailable c ombination of s killed res ou rc es and experienc e to
provid e the P u blic A genc ies withthe highes tlevelofs u pportneed ed fortheirH C M and ERP initiatives .

 P TG knows P u blic S ec torand is a W orkd ay C ertified P artnerand Res eller
 P TG has L ong-Term Relations hip with W orkd ay D eployment P artners and has variou s

agreements in plac e with thes e D eploymentP artners to provid e the s ervic es and s u pportto all
pu blic s ec tororganizations .

 P rojec tExec u tion A lignmentofP TG P rojec tM anagerwithD eploymentEngagementM anager
 Flexible S c hed u le to A c c ommod ate the P u blic A genc ies ’ Req u irements
 A ligned withW orkd ay to d elivery 97 % c u s tomers atis fac tion

In ad d ition to provid ingres ellers ervic es , P TG’ s valu e ad d ed s ervic es inc lu d e, P rojec tM anagementS u pport;
C hange M anagement/C ommu nic ation; D ata M igration and H is toric alD ata P lanning; Training; and B ac kfill
P rojec tS u pport. Thes e s ervic es are offered priorto, d u ringand pos t-implementation ofthe c lients ’ W orkd ay
ERP s ys tem . To as s is torganizations in tu ning, optimizing and foc u s ing on theirW orkd ay ERP s olu tion,
P TG offers optimization s ervic es whic hinc lu d e an optimization as s es s mentwhic hinc lu d e reviewingc u rrent
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s etu p, pointou tareas thatare notu tilizing ind u s try s tand ard s , orbes tprac tic es . P TG willthen d oc u ment
thos e items , as wellas hold d is c overy s es s ions to go throu ghotheritems thatthe organization is havingin
is s u es with. P TG willd evelop a road map bas ed on the s ys tem review and d is c overy s es s ions to getthe
s ys tem into a more effic ients tate. Utilizing the road map, P TG priorities nexts teps with the c lientand
d evelops agreed u pon s tate ofworkto implementimprovements to the c u rrentc onfigu red s ys tem .

A d d itionally, within P TG’ s optimization offeringP TG offers c lients A pplic ation M anagementS ervic es (A M S )
S u pportforc lients thatare in the pos t-implementation phas e of theirW orkd ay jou rney. If there are any
W orkd ay related is s u es thataris e thatan organization is notable to ad d res s internally, they c an reac h ou t
to P TG to res olve thos e is s u es throu gh ou r A M S offering. The P TG W orkd ay c ertified team willwork
remotely to s olu tion the s ys tem and willhold virtu almeetings with the c lient’ s team . Rec ord ing of the
s es s ions c an be mad e and s tored to help with knowled ge trans fer. The P TG team willoffers olu tions to
ad d res s the is s u e whic h willbe tes ted priorto being d eployed in the C lient’ s s ys tem . The A M S s u pport
hou rs are pu rc has ed and available to c lients on an as need ed bas is . Unlike manyofP TG c ompetitors thes e
hou rs neverexpire, and ad d itionals u pporthou rs c an be ac q u ired to meetthe d emand s ofthe c lient. P TG
offers a d is c ou nton A M S s u pporthou rs as c u s tomers s elec ta largernu mberofs u pports A M S hou rs .
A s partofd ed ic ated c u s tomers ervic e, P TG (s eparate from W orkd ay)offers no-c os tvalu e-ad d ed s ervic es
atto c u s tomers . Thes e free valu e-ad d ed s ervic es inc lu d e:

• P rod u c tD emons trations and B riefings
• P rod u c tRoad mapP lanning
• C oord ination ofReferenc e S ite Vis its
• A c c ou ntM anagement

Throu gh P TG’ s res ale of W orkd ay’ s training, W orkd ay provid es training throu gh a variety of method s ,
inc lu d ing Ins tru c torL ed and L earn-O n-D emand training. W orkd ay training is pu rc has e throu gh c red its or
s u bs c riptions . Their O n-D emand L ibraries inc lu d e refres her trainings (H C M , P ayroll/Time
Trac king/A bs enc e, and C ros s P latform Tec hnic al)forW orkd ay ad minis trators .
A s itrelates to W orkd ay’ s s oftware, P TG wou ld like to res erve the rightto ad d ad d itionalW orkd ay valu e-
ad d ed trainingprod u c ts and s ervic es ata latertime pos t-c ontrac taward .

A d d itionally, when P TG res ales the W orkd ay s olu tion, W orkd ay provid es D elivery A s s u ranc e to ens u re
c u s tomers u c c es s , overs ightand q u ality c ontrolofthe implementation.

P TG is als o exc els in O rganizationalC hange M anagementand ou rteam as s is ts ou rc u s tomers in training
to bec ome profic ientin W orkd ay. W e Train-the-Trainer, c reate training materials , and are able to train the
c u s tomerthrou ghthe implementation, Go L ive and pos t-prod u c tion.

P TG regu larly markets ou rs elves as a Valu e-A d d ed Res ellerand Implementation P artnerofW orkd ay. P TG
attend s eac h major W orkd ay c onferenc e, hos ts c u s tomer, partner and W orkd ay s takehold ers , and
c ontribu tes greatly to the marketbybu s ines s d evelopmentthrou ghou rA c c ou ntExec u tive Team , Exec u tive
S pons orand C hiefExec u tive O ffic er.

PTG’s ServiceNow Value-Added Products and Services
P TG’ s S ervic eN ow team offers implementation s ervic es to ou rc u s tomers . O u rgoalis to enable operations
teams to plan, exerc is e, and effec tively manage their implementation throu gh a d efine proc es s . To
ac c elerate the benefits , implementations req u ire experts with d omain knowled ge, in d epth prod u c t
u nd ers tand ing, and a s trong u nd ers tand ing ofthe S ervic eN ow framework. P TG s erves as this partnerfor
ou r c u s tomers . P TG’ s S ervic eN ow expertprofes s ionals willwork with you and you r bu s ines s team to
c omplete you rimplementation u s ing S ervic eN ow’ s proven N ow C reate lead ing prac tic e method ology and
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framework. W ithin ou rs c ope fors ervic es withS ervic eN ow, we are able to provid e ac c es s to trainingforou r
c u s tomers thatnotonly is throu gh the c ertified proc es s , bu tis fitforpu rpos e forthe c u s tomers need s . A s
an implementation partner, P TG is evalu ated throu ghaC S A T (C u s tomerS atis fac tion S u rvey)as partofou r
partner req u irements . Thes e C S A T’ s allow c u s tomers to provid e feed bac k on P TG performanc e,
method ologies , and ad herenc e to things like bu d get. The highs c ore forthes e C S A T’ s is a 5 and P TG has

been able to maintain this ratingthrou ghou tou rprogram .

A s a Valu e-A d d ed Res eller of S ervic eN ow, P TG lic ens es and s ervic es of S ervic es and we are an
implementation provid er to ou r c u s tomers and partners . P TG has 8 years of experienc e, inc lu d ing
s u pportingS ervic eN ow projec ts overfive years .
Fu rther, P TG’ s abilities and relations hips allow u s to work c los ely with S ervic eN ow while provid ing
c u s tomers hand s on s u pportthrou ghthe entire implementation and throu ghthe life oftheirplatform . P TG’ s
S ervic eN ow P rac tic e s tand s ou tamongs tthe partnernetworkas a Valu e-A d d ed Res elleras we believe ou r
team has the following:

 S ervic eN ow experienc e expand s over8 years
 Is a S ervic eN ow S pec ialis tP artner
 Invalu able relations hips withS ervic eN ow and S ervic eN ow S ervic e P rovid ers
 A gile frameworkand P rojec tM anagements kills ets forimplementation
 Flexibility ofprojec tplanningto meetc u s tomerneed s

In ad d ition to provid ing res eller s ervic es , P TG’ s valu e ad d ed s ervic es inc lu d e C ons u lting S ervic es ,
Implementation S ervic es , O ptimization S ervic es , and Ed u c ation S ervic es .
Thes e s ervic es , foc u s ed on c u s tomer s ervic e and s atis fac tion, are offered prior to, d u ring and pos t-
implementation. To as s is torganizations in tu ning, optimizing and foc u s ing oftheirneed s , ou rteam works
to d etermine the bes tfitforthem . N o one s olu tion is the s ame. P TG offers optimization s ervic es whic h
inc lu d e an optimization as s es s mentwhic h inc lu d e reviewing c u rrents etu p, pointou tareas thatare not
u tilizingind u s trys tand ard s , orbes tprac tic es . P TG willthen d oc u mentthos e items , as wellas hold d is c overy
s es s ions to go throu ghotheritems thatthe organization is havingin is s u es with. P TG willd eveloparoad map
bas ed on the s ys tem review and d is c overy s es s ions to getthe s ys tem into a more effic ients tate. Utilizing
the road mapP TG priorities nexts teps withthe c lientand d evelops agreed u pon s tate ofworkto implement
improvements to the c u rrentc onfigu red s ys tem .

The Process
W e s tartwith a kic k-offworks hopwhere we align you rd es ired bu s ines s ou tc omes to you rc apabilities and
need s . The kic k-offis followed by d es ign works hops thatd eep-d ive into the variou s featu res . O nc e there is
agreementon the requ irements , we implementand c onfigu re the S ervic eN ow P latform u s ing the proven
N ow C reate method ology.

Deliverables

 Und ers tand performanc e opportu nities withthe tec hnic alinfras tru c tu re thats u pports S ervic eN ow
 D etailed d es ign and s c ope req u irements
 Read y-to-u s e applic ation
 W orkflows and reports thatc an be leveraged immed iately
 W alkthrou ghs es s ions forA d minis tration and u s erbas es
 Go-live and s u pportplan

Engagement Flow (Now Create Methodology
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P TG’ s S ervic eN ow P rac tic e als o offic erVirtu alA pplic ation S ervic es . S ervic eN ow c u s tomers tellu s the
bigges tbarrierthey fac e is being able to fu lly leverage the powerof the N O W platform . That’ s why we
c reated the P TG Virtu alA d minis tration P rogram (VA P ). It’ s ahighly-flexible S ervic eN ow M anaged S ervic es
offering thatoffers you r c ompany whatyou need , when you need it– afford ably. L ed by ou r C ertified
S ervic eN ow c ons u ltants , c u s tomers c an u s e ou rd ed ic ated res ou rc es foranythingthatthey need , inc lu d ing:

 A d minis tration
 S ervic eN ow D evelopment
 B u s ines s A nalys t
 Implementations
 A pplic ation, Upgrad e & Tec hnic alS u pport
 Reporting
 S ervic e P ortalD evelopment

To align withyou rgoals and objec tives , we offerthree Virtu alA d minis tration P rograms to meetyou rneed s .

 P TG S ervD es k

 D evS hop

 P TG C ons u lt

In ad d ition, P TG as a Valu e A d d ed Res eller of S ervic eN ow res ells S ervic eN ow’ s training c red its to
c u s tomers to be able to d elivereffec tive training thatallows c u s tomers taff and IT pers onnelto ac hieve
maximu m valu e from theirS ervic eN ow platform .
Fu rthermore, pleas e referenc e P TG’ s M arketingP lan u pload ed in the B onfire H UB portal. P erc ontrac t, P TG
s eeks c u s tomerapprovalpriorto marketing the c u s tomerrelations hip and c ontrac t. W ith s u c h approval,
P TG broad lymarkets the c ontrac tto pros pec tive c u s tomers . W e lookforward to marketingthe N C P A M as ter
A greementac ros s ou rS ervic eN ow and W orkd ay networks .

Value-Add: Minority and Small Business Certifications
A notherValu e-A d d from P TG as aVend oris the C u s tomer’ s abilityto meetits s malland /orminoritybu s ines s
c ontrac ting goals . P TG is a minority-owned s mall bu s ines s with s mall, minority and other related

c ertific ations ac ros s the c ou ntry.
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The emphas is N C P A has highlighted arou nd minority bu s ines s , is es s entialto brid ge the gap ofd is parity
M B E fac e. A s a c ertified , M B E , and the preferred M B E partnerforW orkd ay and S ervic eN ow, we are

apprec iative ofthe opportu nity N C P A has pres ented forM inority B u s ines s es like P TG.

O u rc orporate team has a C ertific ation M anagerthatworks withou rbu s ines s teams to obtain c ertific ations

perc lientopportu nities . The c ertific ations thatP TG c u rrently hold are the following:

a. Minority/Women Business Enterprise

C ertifying agenc ies : H ou s ton M inority S u pplierD evelopmentC ou nc il; C ity of H ou s ton; C A P UC /S u pplier
C learinghou s e; N C TRC A ; N ew YorkS tate; M as s . gov S D O ; S tate ofM is s ou ri; C ity ofA u s tin; M D O T; S tate

ofVermont; S tate ofRhod e Is land ; S C TRC A ; S anta C lara VTA ; C ity ofP hilad elphia

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE)

C ertifyingagenc ies : Fed eralS mallB u s ines s A d minis tration; M N D O T; Illinois D O T; GeorgiaM A RTA /GUC P ;
P A UC P ; Iowa D O T; C ity ofH ou s ton; N C D O T; P ortofH ou s ton; Ind iana D O T; A rizona D O T; H ou s ton M etro
Trans itA u thority; GeorgiaD O T; TXD O T/TUC P ; UtahUC P ; N M D O T; S tate ofO regon; D C UC P ; C A L TRA N S ;

S tate ofW as hington; TN UC P ; A rkans as UC P

c. Historically Underutilized Business (HUB)

C ertifyingagenc ies : S tate ofTexas C omptrollerofP u blic A c c ou nts ; S tate ofN orthC arolina S W UC

d. Other recognized diversity or small business certificate holder

C ertifying agenc ies : S tate ofIllinois B u s ines s Enterpris e P rogram ; A u s tin C ommu nity C ollege S mallL oc al

B u s ines s Enterpris e

(Vendor Certifications provided below electronically.)

2022 CMBL_HUB
Renewal.pdf

State of Mass SDO -

MBE exps 04-30-2023

SCTRCA renewal
06-30-23.pdf

Port of Houston
Auth SBE exps 8-31-

PAUCP DBE exps

06-17-2021.pdf
ODOT Certification

Decision.pdf

NYNJMSDC 2020

Subscription Services.

NY State Cert exp

09-21-2021.pdf

NCTRCA exps
03-31-23.pdf

NCDOT - DBE exps
06-30-2022.pdf

NC HUB- exps

08-04-24.pdf

Missouri MBE exps

5-26-23.pdf

MARTA_GUCP
renewal 3-4-23.pdf

Iowa DOT DBE exps

06-24-21.pdf

IN DOT exps
07-23-2022.pdf

ILDOT_UCP DBE
renewal 3-1-23.pdf

Houston METRO exp

05-22-22.pdf

HMSDC MBE EXP

07-31-21.pdf

COH MBE renewal
07-31-24.pdf

COH-DBE renewal
10-08-22.pdf

IL CMS BEP renewal
06-03-23.pdf

City of Austin MBE

Exp 10-31-23.pdf

CA PUC - MBE exp
07-31-22.pdf

AZDOT DBE
renewal 10-01-23.pd

ACC SLBE renewal
02-12-23.pdf

TX HUB Certificate

exp 05-20-2024.pdf

CoP MBE renewal
07-31-22.pdf

Vermont-BGS-Facilit
ies-MWBE-Self-Certi
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Rhode Island-MBE
Certification Letter-1

Oregon COBID DBE
renewal 03-18-23.pd

DCUCP renewal
4-14-23.pdf

CALTRANS DBE exps
10-2023.pdf

2022 OMWBE Cert
Letter.pdf

TNUCP 2022-DBE
Cert.pdf

ARDOT DBE
renewal 6-23-23.pdf

MBE Santa Clara
Valley Transportatio

Utah DBE Cert exp
12-31-2022.pdf

NMDOT DBE
renewal 2-25-23.pdf
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Tab 9 – Required Documents
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Tab 10 - Technology for Supporting
the Program
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Tab 10 -Tec hnology forS u pportingthe P rogram

 T echnology forS upporting theP rogram (7points)

 Electronicon-linecatalog,orderentry useby andsuitability fortheentity’sneeds

 Q uality ofvendor’son-lineresourcesforN CP A m em bers.

 S pecificationsandfeaturesofferedby respondent’sproductsand/orservices

P TG Res pons e:

Throu gha variety ofelec tronic means , P TG d es ires to enable Region 14 c u s tomers and N C P A members to more eas ily
ac c es s P TG’ s offered prod u c ts and s ervic es in an effic ientand intu itive manner.

Ifaward ed , P TG envis ions pros pec tive c u s tomers willbe able to ac c es s P TG offered prod u c ts and s ervic es online throu gh
the followingres ou rc es :

 P TG N C P A S tore

 N C P A W ebs ite

 L inked In P os ting(s )

 Elec tronic M ailE-B las ts

P TG’ s propos ed mu lti-c oord inated elec tronic med ia efforts are fu rtherd es c ribed , withs amples , on the followingpages .
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PTG.com – Creating a New NCPA Store Webpage

Ifaward ed , P TG willc reate a new webpage u nd erP TG’ s webs ite, https : //www. ptg. c om . The webpage willfeatu re the
N C P A L ogo, eac h P TG N C P A C ontrac t, and s u b-webpages foreac hwitha d es c ription ofthe N C P A C ontrac t, a lis tofthe
prod u c ts and s ervic es offered u nd erthe C ontrac t, the P TG c ontac tinformation forord eringu nd erthe c ontrac t, and how to
ord eru nd erthe C ontrac t. A moc k-u pofthe N C P A S tore and the ind ivid u alnew P TG webpage forthe N C P A C ontrac tare
c reated below:

Draft: www.ptg.com/ncpa-store

P TG hold s c ontrac ts withthe N ationalC ooperative P u rc has ingA llianc e (N C P A )as partofou rvalu ed C ooperative
C ontrac ts .

The N C P A C ooperative C ontrac ts inc lu d e :

N C P A C ontrac t0 1-119 C lou d P rod u c ts and S olu tions M ic haelB au d ler
ExpiringD ec ember31 , 2 0 25 (7 13)7 8 7 -11 12

M ic hael. B au d ler@ ptg. c om

N C P A C ontrac t##-### ERP S oftware and Implementation S ervic es M ic haelB au d ler
Expiring[D ates per5 YearTerm w/Renewals ] (7 13)7 8 7 -11 12

M ic hael. B au d ler@ ptg. c om



Draft: www.ptg.com/ncpa-##-###

P TG hold s a c ontrac twiththe N ationalC ooperative P u rc has ingA llianc e (N C P A )as partofou rvalu ed C ooperative C ontrac ts .

The N C P A C ontrac t##-### is forERP S oftware and Implementation S ervic es . S pec ific prod u c ts and s ervic es inc lu d e:

W orkd ay ERP S aaS S oftware
 CoreHum anCapitalM anagem ent

 CloudConnectforBenefits

 P ayrollforU nitedS tates

 CloudConnectforT hirdP arty P ayroll

 T im eT racking

 FinancialP lanning

 W orkforceP lanning

 R ecruiting

 CoreFinancials

 P rojects

 Inventory

 Expenses

 P rocurem ent

 P rojectBilling

 GrantsM anagem ent

 P rism Analytics

 L earning

 M ediaCloud– N oFee

 Help

 Journeys

 T alentO ptim ization

 P eopleAnalytics

 Extend

W orkd ay ERP S aaS S ervic es
 Im plem entationS ervices

 P ost-P roductionS ervices

 P haseX S ervices

 ApplicationM anagem entS ervices

 Advisory S ervices

 O rganizationalChangeM anagem ent

 T raining

 DataConversionand M igrationS ervices

S ervic eN ow S oftware
 S trategic P ortfolio M anagement
 Integrated Ris kM anagement
 P olic y & C omplianc e M anagement
 B u s ines s C ontinu ity
 IT S ervic e M anagement
 IT O perations M anagement
 S ec u rity O perations
 L ightS tep
 ITA M –S oftware A s s etM anagement
 A d d Us e Rights
 M etric B as e
 Integrations H UB
 A IS earc h
 A ppEngine
 P roc u rementS ervic e M anagement


 P latform Enc ryption
 P erformanc e A nalys is
 C u s tomerS ervic e M anagement
 Field S ervic e M anagement
 M anu fac tu ring
 Financ ialS ervic e O perations
 Telec ommu nic ation O perations S ervic es

M anagement
 Telec ommu nic ation S ervic es
 H ealthc are and L ife S c ienc es S ervic es

M anagement
 H R S ervic e D elivery
 Employee M anagement
 L egalS ervic e D elivery
 S afe W orkplac e
 W orkplac e S ervic e D elivery
 P latform Enc ryption

 Ed ge Enc ryption
 A d d itionalN on-P rod u c tion Ins tanc e
 A d d itionalP rod u c tion Environment
 Ins tanc es
 A d d itionalS torage
 D ed ic ation Environment
 Ins tanc e D ata Replic ation

S ervic eN ow S ervic es
 Implementation S ervic es
 Training
 S u c c es s

NCPA Pricing: C ontrac tP ric ing(N TE Rates )

More about the NCPA Contract, including the Awarded Response and NCPA Award Letter: N C P A ’ s C ontrac tW ebpage

PTG Contract Contact Information for Inquiries: M ic haelB au d ler (7 13)7 8 7 -1112 M ic hael. B au d ler@ ptg. c om

How to Order:
Generate a pu rc has e ord ermad e payable to P rec is ion Tas kGrou p, Inc .
M u s tReferenc e C ontrac tN u mberN C P A C ontrac t##-### on the P u rc has e O rd er
E-M ailyou rord erto M ic hael. B au d ler@ ptg. c om .
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NCPA Website – Assisting Customers Verify Competitively Bid Cooperative Contract for Procurement Integrity

W hile P TG’ s webs ite willhelpou rc u rrentand pros pec tive c u s tomers u nd ers tand how to inq u ire and /orord erfrom the N C P A
C ontrac t, P TG realizes thatmany pu blic s ec torc u s tomers ’ proc u rementd epartments req u ire to obtain c ooperative c ontrac t
information s traightfrom the s ou rc e: N C P A .

P TG regu lars hares the N C P A C ontrac t’ s P TG N C P A C ontrac twebpage withou rc u rrentand pros pec tive c u s tomers . Fora
newly award ed N C P A C ontrac t, P TG, wou ld s imilarly, s hare the N C P A C ontrac twebpage with the c u s tomerto verify the
c ompetitively bid c ontrac t, the originalRFP 33-22 -Req u es tfor P ropos al(RFP ) for ERP S oftware and Implementation
S ervic es , the Region 14 A ward L etter, the P ropos alRes pons e, A d vertis ements forthe RFP , and the P TG Vend orC ontac t
information. W e willins tru c tc u rrentand pros pec tive c u s tomers to review the A ward L etterand ou rRes pons e, whic hinc lu d es
the offered prod u c ts and s ervic es , alongwiththe N C P A C ontrac tand A d minis trative A greement.

P TG’ s C u rrentN C P A C ontrac tW ebpage is below:
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LinkedIn Posting to 11,000+ Followers

P TG willfu rtheras s is tou rc u s tomers in u nd ers tand ingthe N C P A C ontrac t, how to ord erand the eas e ofmovingforward
withproc u ringtheirERP S oftware and /orImplementation S ervic es need s throu gha P TG L inked In e-blas t. P TG’ s L inked In
is ac tive, from rec ru itingto c ontrac taward s to the lates tc onferenc e we’ re marketingat. P leas e s ee ou rpage below.

E-Blast

Ifaward ed , P TG willals o is s u e an e-blas tvia emailto ou rpros pec tive and c u rrentc u s tomers to marketou rnew N C P A
C ontrac t, d es c ribe ou r offered W orkd ay and S ervic eN ow prod u c ts and s ervic es , explain the eas e of inqu iring and /or
ord ering, and d irec tto the P TG N C P A S tore and N C P A W ebpage forthe new c ontrac t.

Conclusion

W e believe a mu lti-c oord inated effortforelec tronic med ia willas s is tou rc u rrentand pros pec tive c u s tomers u nd ers tand the

prod u c tand s ervic es offerings u nd er the new N C P A C ontrac t, where to verify the integrity of the c ompetitively bid
c ooperative c ontrac t, and how to inqu ire and /orplac e ord ers u nd erthe c ontrac t. Ifaward ed , we lookforward to s haringthe

new N C P A C ontrac tac ros s ou rnetworkand beginningto res ale W orkd ay and S ervic eN ow ac ros s the c ou ntry.
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Assumptions and Conditions
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A s s u mptions and C ond itions
The submission of this Proposal is predicated upon the following assumptions and conditions,
notwithstanding anything contained in the RFP to the contrary:

A llmaterials provid ed to Region 14 ES C and N C P A as partofP rec is ion Tas kGrou p, Inc . ’ s (“P TG”), aValu e-
A d d ed Res eller of W orkd ay, res pons e to the RFP (c ollec tively, the “P ropos al”) may be u s ed s olely in
c onnec tion with you r review of this P ropos al; provided, however thatyou a) keep alls u c h c onfid ential
information in c onfid enc e pu rs u antto the u nd erlying non-d is c los u re agreementbetween the parties or, if
there is no non-d is c los u re agreementbetween the parties , pu rs u antto the c onfid entiality c ommitments
provid ed forin the RFP , and b)allinformation in this P ropos alis the c opyrighted intellec tu alpropertyofP TG
and W orkd ay, Inc . and c annotbe reprod u c ed orred is tribu ted in any way withou tthe expres s priorwritten
c ons entofP TG and W orkd ay, inc lu d ingad eq u ate notic e (to the extentlegally permitted )ofany c ompelled
d is c los u re req u es ts mad e pu rs u antto applic able law forinformation c ontained in this P ropos al, priorto any
s u c hd is c los u re. In ad d ition, c ertain s ec tions ofthis P ropos alhave been d es ignated as c onfid entialand mu s t
notbe d is c los ed pu rs u antto any pu blic rec ord s law withou tprovid ing W orkd ay with notic e ofthe req u es t
and an opportu nity to es tablis h thats u c h portions are exemptfrom d is c los u re u nd erthe relevantlaw. A ny
terms and c ond itions , inc lu d ing pric ing, in this P ropos alare valid fora period of120 d ays afters u bmis s ion
to Region 14 ES C and N C P A .

You ac knowled ge and agree thatP TG as s u mes no res pons ibility forerrors thatmay be c ontained in orfor
mis interpretations thatmightbe inferred from this P ropos al. Every reas onable attempthas been mad e in
good faith to ens u re thatthe information c ontained within this P ropos alis c orrec t, is c u rrent, and properly
res pond s to the req u irements as have been d etermined to d ate.

N otwiths tand ing any inc ons is tentterm in the c ontentof the P ropos al, the P ropos alis intend ed only as a
generald es c ription of the prod u c ts and /or s ervic es whic h may be provid ed , and the generalbu s ines s
relations hipc ontemplated by the parties , and s hallnotbe c ons tru ed to repres entorc reate any c ontrac tu al
obligation. M ere s u bmis s ion of this P ropos alis nota c ontrac tu alc ommitmenton the partof eitherparty.
Timelines and c ommitments regard ingfu nc tionality, ou tc omes , implementation and d elivery are es timates ,
are d epend entu pon eac h c u s tomer’ s u niq u e need s , environments , and s itu ations and are s u bjec tto
c hange.

O ne ofthe hallmarks ofac lou d s olu tion is thatnew featu res and fu nc tionalityin agiven s olu tion are provid ed
au tomatic ally to c u s tomers u s ing thats olu tion. W orkd ay has mad e a good faith effortto id entify any
res pons es whic h d es c ribe s ervic es , featu res , orfu nc tions thatare notc u rrently partofthe c lou d s olu tion.
A ny u nreleas ed s ervic es , featu res orfu nc tions referenc ed in any W orkd ay d oc u ment, blog, W orkd ay orou r
webs ites , pres s releas es orany pu blic s tatements thatare notc u rrently available are s u bjec tto c hange at
W orkd ay's d is c retion and maynotbe d elivered as planned oratall. C u s tomers who pu rc has e W orkd ay, Inc .
s ervic es from P TG s hou ld make theirpu rc has e d ec is ions bas ed u pon s ervic es , featu res and fu nc tions that
are c u rrently available.

This P ropos aland allterms and c ond itions propos ed herein are s u bjec tto exec u tion ofmu tu ally agreeable
c ontrac td oc u ments . B ec au s e P TG’ s W orkd ay s olu tions are offered to allc u s tomers on a "s ingle c od e line"
with a s ingle bac k-end s u pportand hos ting organization, W orkd ay’ s ability to provid e a c ons is tently high
levelof s ervic e relies on the s tand ard ization of W orkd ay’ s proc es s es , and in tu rn, P TG’ s and W orkd ay’ s
c ontrac ts .

A ny terms and c ond itions in the RFP , inc lu d ing propos ed c ontrac tu alterms and c ond itions , are s pec ific ally
d is c laimed by W orkd ay. O nly thos e terms and c ond itions mu tu ally ac c eptable to both parties throu gh
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negotiation of the terms and c ond itions of W orkd ay’ s M as ter S u bs c ription A greementand its exhibits
(“EUL A ”)and ord erforms willgovern W orkd ay’ s and ou rres pec tive legalobligations with res pec tto s u c h
s ervic es and related bu s ines s arrangements and obligations .

S c ou tRFP , a W orkd ay C ompany, willprovid e the RFP /S ou rc ing s olu tion forRegion 14 ES C and N C P A .
S c ou tRFP provid es a c lou d -bas ed s ou rc ing and proc u rements olu tion thatinc lu d es an RFx engine, tools
for projec tpipeline and c ontrac tmanagement, a s u pplier relations hip management(S RM )mod u le, and
analytic s fu nc tionality fors ou rc ing d ata. A tthe pres enttime, this prod u c tis offered as a c omplementary
prod u c tto the W orkd ay S ervic es , and may be s u bjec tto a s eparate s u bs c ription agreement.

Forward -L ookingS tatements

This d oc u ment may c ontain forward -looking s tatements for whic h there are ris ks , u nc ertainties , and
as s u mptions . Ifthe ris ks materialize oras s u mptions prove inc orrec t, P TG’ s and W orkd ay’ s bu s ines s res u lts
and d irec tions c ou ld d iffermateriallyfrom res u lts implied by the forward -lookings tatements . Forward -looking
s tatements inc lu d e any s tatements regard ing s trategies or plans for fu tu re operations ; any s tatements
c onc erning new featu res , enhanc ements oru pgrad es to W orkd ay’ s exis ting applic ations orplans forfu tu re
applic ations ; and any s tatements ofbelief. Fu rtherinformation on ris ks thatc ou ld affec tW orkd ay’ s res u lts is
inc lu d ed in W orkd ay’ s filings with the S ec u rities and Exc hange C ommis s ion whic h are available on the
W orkd ay inves torrelations webpage: www. workd ay. c om/c ompany/inves tor relations . php

P TG and W orkd ay as s u me no obligation forand d oes notintend to u pd ate any forward -lookings tatements .

A ny u nreleas ed s ervic es , featu res , fu nc tionality orenhanc ements referenc ed in any W orkd ay d oc u ment,
road map, blog, W orkd ay’ s orou rwebs ite, pres s releas e orpu blic s tatementthatare notc u rrently available
are s u bjec tto c hange atW orkd ay’ s d is c retion and may notbe d elivered as planned oratall. B y pu rc has ing
W orkd ay s ervic es from P TG, c u s tomers agree no relianc e was mad e on any forward -looking s tatements ,
and pu rc has e d ec is ions are bas ed s olely u pon s ervic es , featu res , and fu nc tionalitythatis c u rrentlyavailable.

S c ou tRFP , a W orkd ay C ompany, willprovid e the RFP /S ou rc ing s olu tion forRegion 14 ES C and N C P A
c u s tomers . S c ou tRFP provid es a c lou d -bas ed s ou rc ing and proc u rements olu tion thatinc lu d es an RFx
engine, tools forprojec tpipeline and c ontrac tmanagement, a s u pplierrelations hip management(S RM )
mod u le, and analytic s fu nc tionality for s ou rc ing d ata. A tthe pres enttime, this prod u c tis offered as a
c omplementaryprod u c tto the W orkd ayS ervic es , and maybe s u bjec tto as eparate s u bs c ription agreement.

Use by Other Entities: The parties agree that other pu blic entities , inc lu d ing s tate agenc ies , loc al
governments , loc als c hools ys tems , c ou rts , and pu blic ins titu tions ofhighered u c ation may u tilize the terms
ofthis A greementto pu rc has e W orkd ay s ervic es from P TG. The parties u nd ers tand thatpric ingis s pec ific to
u tilization metric s and the c hoic e of W orkd ay S ervic e c omponents and thatany other entities willnot
nec es s arily pay the s ame pric e as C u s tomer. A ny s u c h otherentity s hallbe res pons ible forc omplying with
its relevantproc u rementru les and regu lations . C u s tomerwillin no way whats oeverinc u rany liability to P TG
and W orkd ay, s u c h entities , orothers in relation to s pec ific ations , d elivery, payment, orany otheras pec tof
ac tions oromis s ions by s u c h entities . A n entity wis hing to u tilize this A greementwillexec u te its own O rd er
Form whic hreferenc es this A greementand inc orporates itby referenc e ormay, atits option, c hoos e to have
a c opy ofthis A greementexec u ted in its own name.

Trademark Notices: A llrights res erved . P rec is ion Tas kGrou pand P TG logo are regis tered trad emarks of
P rec is ion Tas kGrou p, Inc . A llotherbrand and prod u c tnames are trad emarks orregis tered trad emarks of
their res pec tive hold ers . W orkd ay and the W orkd ay logo are regis tered trad emarks of W orkd ay, Inc .
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S ervic eN ow and the S ervic eN ow logo are regis tered trad emarks of S ervic eN ow, Inc . A llotherbrand and
prod u c tnames are trad emarks orregis tered trad emarks oftheirres pec tive hold ers .

©2022 Workday, Inc. ©2022 Precision Task Group, Inc.

A note abou tc opyright: P TG has inc lu d ed c opyrightnotic es on its propos almaterials . P TG is nots eeking
to as s ertany c opyrightto thos e portions of its propos alpages whic h are c opied from the Requ es tfor

P ropos al. The c opyrightin materials c opied from the Requ es tforP ropos alremains in theiroriginalau thor.
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Supplemental Collateral
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S u pplementalC ollateral

A nalys ts Reports

 Gartner(M ay 20 21): W orkd ay P os itioned as a L ead erforthe FifthYearRu nning: GartnerM agic Q u ad rantfor
C lou d C ore Financ ialM anagementS u ites forM id s ize, L arge and GlobalEnterpris es

 Gartner(O c tober20 21): W orkd ay N amed a L ead erin GartnerM agic Q u ad rantforC lou d H C M S u ites for1 , 0 0 0 +
Employee Enterpris es

 Forres ter(A u gu s t20 1 7 ): W orkd ay P os itioned as a L ead erin S aaS H u man Res ou rc e M anagementS ys tems
Report

 W orkd ay N ews room (s ee the lates tpres s releas es )

W orkd ay Financ ialS tatements

 W orkd ay S EC Financ ialFilings

W orkd ay C ollateral

 W orkd ay forGovernment(D atas heet)

 W orkd ay C u s tomerP rofiles

W orkd ay Financ ialM anagement

 W orkd ay Financ ialM anagementforGovernment(D atas heet)

 W orkd ay Grants M anagement(D atas heet)

 W orkd ay Expens es (D atas heet)

 W orkd ay Inventory (D atas heet)

 W orkd ay P roc u rement(D atas heet)

 W orkd ay P rojec ts (D atas heet)

 W orkd ay A d aptive P lanning(W eb P age)

 W orkd ay’ s S c ou tS trategic S ou rc ing(W eb P age)

W orkd ay H u man C apitalM anagement(H C M )

 W orkd ay H u man C apitalM anagementforGovernment(D atas heet)

 W orkd ay P ayrollforGovernment

 W orkd ay P ayrollforU. S (D atas heet)

 W orkd ay P ayrollforC anad a (D atas heet)

 W orkd ay P ayrollO u ts ou rc ingS ervic es (D atas heet)

 W orkd ay C lou d C onnec tforThird -P arty P ayroll(D atas heet)

 W orkd ay C ompens ation (D atas heet)

 W orkd ay P eople Experienc e (W eb P age)

 W orkd ay B enefits (D atas heet)

 W orkd ay TalentM anagement(D atas heet)

 W orkd ay TalentM arketplac e (W eb P age)
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 W orkd ay Rec ru iting(D atas heet)

 W orkd ay Time Trac king(D atas heet)

 W orkd ay L earning(D atas heet)

W orkd ay Tec hnology and S ervic es

 W orkd ay S ec u rity (D atas heet)

 S implifyingEnterpris e Integration (W hite P aper)

 W orkd ay Tec hnology P latform and D evelopmentP roc es s (W hite P aper)

 W orkd ay forM obile (D atas heet)

 W orkd ay P ris m A nalytic s (D atas heet)

 W orkd ay D ata-as -a-S ervic e (D atas heet)

 W orkd ay Extend (D atas heet)

W orkd ay Ed u c ation S ervic es

 W orkd ay TrainingC atalog

 W orkd ay Ed u c ation and EnablementQ u ic kReferenc e Gu id e

 W orkd ay TrainingO ptions :

 W orkd ay Ed u c ation: L earn O n-D emand (D atas heet)

 W orkd ay L earn Ind epend ent(D atas heet)

 W orkd ay Ed u c ation: A d option Kit(D atas heet)

 W orkd ay P ro (D atas heet)

 W orkd ay Tou c hpoints Kit(D atas heet)



 

  

              
              

            
               

            
              

               
 

        
         
     
     
         
      

              
             

           

                
            
            

           
                

          

                 
                

               
                  

               
               
               

                
                

                  
               

             
                 

               
       




