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Tab 1: 
Master Agreement / Signature Form 
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Tab 2: 
NCPA Administrative Agreement 

  



Promethean Inc.
December 8, 2020

December 8, 2020
01-110
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Tab 3: 
Vendor Questionnaire 

  



Tab	3	–	Vendor	Questionnaire	
Please	provide	responses	to	the	following	questions	that	address	your	company’s	operations,	
organization,	structure,	and	processes	for	providing	products	and	services.	

¨ States	Covered	
Ø Bidder	must	indicate	any	and	all	states	where	products	and	services	can	be	offered.
Ø Please	indicate	the	price	co-efficient	for	each	state	if	it	varies.

	50	States	&	District	of	Columbia	(Selecting	this	box	is	equal	to	checking	all	boxes	below)	

	Alabama				 	Maryland	 	South	Carolina	

	Alaska	 	Massachusetts	 	South	Dakota	

	Arizona	 	Michigan	 	Tennessee	

	Arkansas	 	Minnesota	 	Texas	

	California	 	Mississippi	 	Utah	

	Colorado	 	Missouri	 	Vermont	

	Connecticut	 	Montana	 	Virginia	

	Delaware	

	District	of	Columbia	

	Nebraska	

	Nevada	

	Washington	

	West	Virginia	

	Florida	 	New	Hampshire	 	Wisconsin	

	Georgia	 	New	Jersey	 	Wyoming	

	Hawaii	 	New	Mexico	

	Idaho	 	New	York	

	Illinois	 	North	Carolina	

	Indiana	 	North	Dakota	

	Iowa	 	Ohio	

	Kansas	 	Oklahoma	

	Kentucky	 	Oregon	

	Louisiana	 	Pennsylvania	

	Maine	 	Rhode	Island	





§ Purchase	Orders
Contact	Person:		 	
Title:		 	
Company:		 	
Address:		 	
City:		 		State:		 		Zip:		 	
Phone:		 		Email:		 	

§ Sales	and	Marketing
Contact	Person:		 	
Title:		 	
Company:		 	
Address:		 	
City:		 		State:		 		Zip:		 	
Phone:		 		Email:		 	

¨ Pricing	Information	
Ø In	addition	to	the	current	typical	unit	pricing	furnished	herein,	the	Vendor	agrees	to	offer

all	future	product	introductions	at	prices	that	are	proportionate	to	Contract	Pricing.
§ If	answer	is	no,	attach	a	statement	detailing	how	pricing	for	NCPA	participants

would	be	calculated	for	future	product	introductions.
		Yes		 		No	

Ø Pricing	submitted	includes	the	required	NCPA	administrative	fee.		The	NCPA	fee	is
calculated	based	on	the	invoice	price	to	the	customer.

		Yes		 		No	
Ø Vendor	will	provide	additional	discounts	for	purchase	of	a	guaranteed	quantity.

		Yes		 		No	

Nicole Blair
RFP and Contracts Specialist

Promethean Inc.

Alpharetta GA 30022
678-393-1001 us.bids@prometheanworld.com

Nicole Blair
RFP and Contracts Specialist

4550 North Point Parkway, Suite 370

Promethean Inc.
4550 North Point Parkway, Suite 370

Alpharetta GA 30022
678-393-1001 us.bids@prometheanworld.com
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Tab 4: 
Vendor Profile 

  



Vendor Profile 
 
Company’s official registered name. 
Promethean Inc. 
 
Brief history of your company, including the year it was established. 
Promethean was incorporated in Delaware on March 14, 2002. Promethean is a global 
education technology company that improves learning productivity by developing, integrating, 
and implementing innovative 21st century learning environments that help make everyone more 
engaged, empowered, and successful. 
 
Company’s Dun & Bradstreet (D&B) number. 
149300381 
 
Company’s organizational chart of those individuals that would be involved in the contract. 
Please refer Promethean’s Organizational Chart within Tab 4. 
 
Corporate office location. 

• List the number of sales and services offices for states being bid in solicitation. 
• List the names of key contacts at each with title, address, phone and e-mail address. 

 Promethean’s Headquarters is in Seattle, Washington, with additional offices in Alpharetta, 
Georgia as well as in regions of the world.  Promethean sells through a large channel of 
Authorized Resellers.  We have Field Sales Representatives and Inside Sales Representatives in 
house that support our Authorized Resellers and Customers.  We also have an in-house 
Professional Development Team. Please Refer to Promethean’s Authorized Reseller List in Tab 4. 
 
Define your standard terms of payment. 
The majority of sales through this contract will be through Promethean’s authorized resellers 
which have their own payment terms and will be made available to NCPA customers at the 
time of the quote or order placement.   In the event that any sales occur directly between 
Promethean Inc. and NCPA customer, then the terms are Net 30 from the date of invoice. 
 
Who is your competition in the marketplace? 
Promethean’s main competitors include Newline, SMART Technologies, and Viewsonic.  
 



 
What differentiates your company from competitors? 
For over 20 years, Promethean has been dedicated to education. We were one of the first 
companies to introduce the interactive whiteboard for the classroom and the ActivPanel 
Elements Series continues our tradition of developing purposefully designed products that are 
designed by teachers for teachers, to be used in the classroom. 
 
Promethean offers award-winning lesson delivery software that is included with the purchase of 
an ActivPanel and does not have subscription fees. Promethean also offers installation, 
technology implementation, professional development, custom consulting, an in-house U.S. 
based support team and more.   
 
Describe how your company will market this contract if awarded. 
Promethean continually markets NCPA as one of its preferred contracts and an excellent 
vehicle for educational product sales.  Promethean will announce the contract award to all 
internal Sales Team Members and listed Authorized Resellers. 
 
Describe how you intend to introduce NCPA to your company. 
Promethean’s sales teams are well versed in the NCPA Contract and will be updated upon this 
contract award. 
 
Describe your firm’s capabilities and functionality of your on-line catalog / ordering website.   
Promethean’s website, www.prometheanworld.com, serves as our online catalog for customers.  
Promethean’s Authorized resellers have internal online ordering tools and resources.   
 
Describe your company’s Customer Service Department (hours of operation, number of service 
centers, etc.) 
Promethean has an in-house Call Service Center that is held to high global standards for both 
new hires and ongoing training.  Online support is available 24X7 via 
www.support.prometheanworld.com. Email support is available, and responses are usually 
provided within the next business day.  Phone support is available during normal business hours 
(8:30am – 5:30pm Eastern). There is a callback option available to ActivCare Users. 

Green Initiatives 
Please refer to Promethean’s Environmental Policy Statement included in Tab 9.  For more 
information refer to https://www.prometheanworld.com/legal/social-environmental/. 
 
Provide a copy of all current licenses, registrations and certifications issued by federal, 
state and local agencies, and any other licenses, registrations or certifications from any 
other governmental entity with jurisdiction, allowing respondent to perform the covered 
services including, but not limited to, licenses, registrations, or certifications. Certifications 
can include M/WBE, HUB, and manufacturer certifications for sales and service. 

Refer to Tab 9 – Required Documents. 

 





Promethean Authorized Resellers 
NCPA Solicitation Number 29-20 

 
 
Advanced Classroom Technologies (AK, CA, ID, NV, OR, WA) 
19007 59TH Dr NE Ste B 
Arlington, WA 98223 
 
Chelsea Judge 
chelseaj@act-ol.com 
P: (800) 355-2905 
www.act-ol.com 
 
AXI (AL, LA, MS) 
68361-3 Commercial Way South 
Manderville, LA 70471 
 
Debbie Harmeyer 
debbie@axiedu.com 
P: (888) 493-0608 
www.axiedu.com 
 
 
Bridgetek Solutions LLC (GA, SC, NC) 
744 East Stone Avenue 
Greenville, SC 29601 
 
Vance Milford 
vmilford@bridgeteksolutions.com 
P: (864) 214-0221 
www.bridgeteksolutions.com 
 
 
Candoris Technologies LLC (NJ, NY) 
475 N Weaber Street 
Annville, PA 17003 
 
Lucas Van Der Ploog 
Ivanderploog@candoris.com 
P: (973) 903-6229 
www.candoris.com 
 
 
 
  



Promethean Authorized Resellers 
NCPA Solicitation Number 29-20 

 
 
Clinton Learning Solutions (DC, DE, MD, NJ, PA, VA) 
1282 Smallwood Dr. W Ste. 505 
Waldorf, MD 20603 
 
Rob Cruiess 
rob@clintonls.com 
P: (610) 504-1849 
www.clintonlearningsolutions.com 
 
 
Connecting Point Computer Center (IA, MN, ND, SD, WI) 
303 South 3rd Street 
Bismarck, ND 58504 
 
David Lewis 
dlewis@connectingpoint.biz 
P: (320) 582-0234 
www.connectingpoint.biz 
 
 
ConvergeOne (National) 
555 Ontario Mills Pkwy 
Ontario, CA 91764 
 
Stephen Monteros 
SMonteros@convergeone.com 
P: (909) 230-7007 
https://convergeone.com 
 
 
Empower Learning (IN, OH) 
705 Bristol Court 
Greenwood, IN 46143 
 
Rhonda Tutton 
rtutton@empower-learning.com 
P: (317) 865-0557 
www.empower-learning.com 
 
 
Encore Technology Group (AL, FL, GA, NC, SC, TN, VA) 
2000 Wade Hampton Blvd Suite 210 
Greenville, SC 29615 
 
Michael Knight 
mknight@encoretg.com 
P: (888) 983-6267 
www.encoretg.com 
 
 



Promethean Authorized Resellers 
NCPA Solicitation Number 29-20 

 
Haddock Education Technologies (AR, CO, IA, ID, IL, KS, MO, MT, NE, OK, WY) 
8625 E 37th St. N Ste. 104 
Wichita, KS 67226 
 
Richard Haddock 
sales@gohaddock.com 
P: (316) 558-3849 
F: (316) 425-6347 
www.gohaddock.com 
 
 
Konica Minolta Business Solutions USA, dba All Covered 
750 Estate Dr. Ste. 104 
Deerfield, IL 60015 
 
Adam Goebel 
agoebel@allcovered.com 
P: (636) 368-4389 
F: (847) 374-0100 
www.allcovered.com 
 
 
Keyboard Consultants, Inc. (NJ, NY) 
6 Kingsbridge Rd 
Fairfield, NJ 07004 
 
Wayne Copeland 
waynecopeland@keyconsult.com 
P: (973) 882-0063 ext. 204 
F: (973) 882-0071 
http://www.keyconsult.com 
 
Micro Computer Systems Inc DBA MicroK12 (ID, MT, OR, WA, WY) 
12631 Beverly Park Road 
Lynnwood, WA 98087 
 
David McNurlen 
dmcnurlen@microk12.com 
P: (800) 658-1000 ext. 2734 
F: (866) 217-1034 
https://www.microk12.com 
 
 
Personal Computer Systems, Inc. (KY, NC, TN) 
1720 Topside Rd. 
Louisville, TN 37777 
 
Dan Spear 
dspear@pcsknox.com 
P: (865) 273-1960 
www.pcsknox.com 



Promethean Authorized Resellers 
NCPA Solicitation Number 29-20 

 
 
 
ProComputing (TX) 
747 Port America Place Ste. 200 
Grapevine, TX 76051 
 
Michael McKinstry 
mckinstry@procomputing.com 
P: (214) 634-2450 
www.procomputing.com 
 
 
ProLogic ITS (AL, GA, FL, NC, SC, TN) 
106 Northpoint Pkwy, Bldg 2 Ste 350 
Acworth, GA 30102 
 
Matt Leszynski 
matt.leszynski@prologictis.com 
P: (866) 923-0513 
www.prologictis.com 
 
 
STS Education (National) 
130-A W Cochran Street 
Simi Valley, CA 93065 
 
Shawn Runner 
shawn.runner@stseducation-us.com 
P: (866) 499-2580 ext. 1800 
www.stseducation.com 
 
 
Synergetics DCS, Inc. (AL, AR, FL, MS) 
501 Hwy 12 W Ste. 100 
Starkville MS 39759 
 
David Palmer 
dpalmer@syndcs.com 
P: (662) 461-0103 
www.synergeticsdcs.com 
 
 
  



Promethean Authorized Resellers 
NCPA Solicitation Number 29-20 

 
 
Technology Integration Group (National) 
2731 Broadway St. NE 
Albuquerque, NM 87107 
Starkville MS 39759 
 
John Cowie (National) 
john.cowie@tig.com 
P: (317) 294-7545 
 
Bob Branch (Mid-Atlantic) 
Bob.branch@tig.com 
P: (757) 636.2219 
 
 
Total Performance Services dba PowerUp EDU (AL, FL, GA, NC, SC) 
29 North Park Square Ste. 200 
Marietta, GA 30060 
 
Jerry Gaillard 
jerry@powerupedu.com 
P: (888) 517-3824 
http://powerupedu.com 
 
 
Troxell (National) 
4675 E. Cotton Center Blvd., Ste. 155 
Phoenix, AZ 85040 
 
Mark Barber 
mark.barber@trox.com 
P: (602) 437-7240 x1003 
http://www.etroxell.com 
 
 
XIT Solutions (CA) 
1112 20th St. 
Bakersfield, CA 93301 
 
Shawn Santerre 
ssanterre@xitsolutions.com 
P: (661) 635-0365 ext. 201 
M: (661) 889-4498 
www.xitsolutions.com 
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Tab 5: 
 Products and Services / Scope 

  



Promethean® is a global leader in interactive displays for education, 
offering a comprehensive suite of products, accessories, software, 
and services to ensure the successful implementation and 
integration of technology into all types of learning environments—
from in-person to remote to hybrid. 

Products

Our ActivPanel Elements series of interactive displays are 
at the core of our offerings. This award-winning, innovative, 
easy-to-use tool gives educators the power to facilitate 
collaboration, create engaging lessons, and promote 
student achievement. 

ActivPanel® Elements™ Series

The Promethean Panel Management system empowers 
school IT administrators to manage all ActivPanel Elements 
series interactive displays from one remote location. They 
can deploy updates, enroll new panels, set permissions, 
ensure security, view device and user details, and more.

Promethean Panel Management

Interactive Displays

© 2020 Promethean Limited. All rights reserved. Promethean Ltd. is owner of a number of trademarks in several jurisdictions across the world including but not limited to 

Promethean, the Promethean logo, ActivPanel, and Elements. All third-party trademarks (including logos and icons) referenced by Promethean remain the property of 

their respective owners. Unless specifically identified as such, Promethean’s use of third-party trademarks does not indicate any relationship, sponsorship, or endorsement 

between Promethean and the owners of these trademarks. Applicable Terms and Conditions for warranty and support available at PrometheanWorld.com/Warranty. Product 

specifications are subject to change without notice. PrometheanWorld.com.

ActivInspire is our award-winning lesson delivery software 
designed specifically for use on the ActivPanel Elements 
series of interactive displays. Educators can use it to create 
compelling lessons, engage students with interactive 
activities, and import their own resources.

ActivInspire®

ClassFlow is our cloud-based software solution that can 
be accessed from any display or device, making it ideal for 
remote learning environments. It offers dynamic lessons 
and activities, polls and quizzes to engage students, digital 
badges to reward student achievement, and millions of 
resources from educators around the world.

ClassFlow®

Lesson Delivery Software

Promethean provides extensive professional development 
resources and consultation services designed by educators 
to ensure our customers get the support they need, 
including a wide variety of courses, personalized training, 
a resource center, and more.

Professional Development

For school districts that want to have a dedicated 
Promethean consultant embedded within their staff, 
we offer District Education Consultants, who provide 
comprehensive support, training, and professional 
development to meet the unique needs of the district.

District Education Consultants

The Learn Promethean website offers an array of resources 
to help educators get the most out of our suite of products 
and services. Users can choose from online courses, video 
tutorials, in-person training, and educational articles.

Learn Promethean

Professional Services

Our thoughtfully designed stands and wall mounts allow 
educators to configure their classrooms to meet their 
specific needs. Options include height-adjustable mobile 
stands, fixed-height mobile stands, fixed wall mounts, and 
height-adjustable wall mounts. 

ActivPanel Stands and Wall Mounts

For schools operating within the Chrome OS ecosystem, the 
Promethean Chromebox provides certified and seamless 
access to apps from the Google Play Store. Downloaded 
apps can be launched from the ActivePanel Unified Menu 
with one click. 

Promethean® Chromebox

The OPS-M Windows® Module creates an all-in-one, large-
format Windows experience on the ActivPanel for those 
using the Microsoft® ecosystem. The ActivConnect™ OPS-G 
Android Module creates a tablet-like experience and offers 
a variety of preloaded teaching tools.

Computing Modules

The ActivSoundBar can be added to our interactive displays 
to create a crystal-clear, immersive sound experience. This 
plug-and-play system can be mounted to the display or a 
wall, and volume can be adjusted with a remote or the front 
controls. 

ActivSoundBar

Accessories









PRODUCT SPECIFICATIONS

© 2020 Promethean Limited. All rights reserved. Promethean Ltd. is owner of a number of trademarks in several jurisdictions across the world 
including but not limited to Promethean, the Promethean logo, ActivPanel, Nickel, Cobalt, Titanium, Vellum, and ActivSoundBar. All third-party 
trademarks (including logos and icons) referenced by Promethean remain the property of their respective owners. Unless specifically identified as 
such, Promethean’s use of third-party trademarks does not indicate any relationship, sponsorship, or endorsement between Promethean and the 
owners of these trademarks. Applicable Terms and Conditions for warranty and support available at PrometheanWorld.com/Warranty. All weights 
and dimensions are approximate. Product specifications are subject to change without notice. PrometheanWorld.com.

ActivPanel 2019 Titanium SS 04/20 v2 1 EN Page 2

PACKED CONTENTS

What’s in the Box

 

(1) ActivPanel Titanium

(1) 3M Length HDMI Cable 

(1) 3M Length USB cable (A-B) 

(1) 3M Regional Power Cable 

(1) Remote Control

(2) Batteries for Remote Control

(4) ActivPanel Titanium Pens

(1) Block Eraser 

(1) Sealed Antistatic Bag

(4) VESA mount screws (M6)

(1) Mini PC Bracket with screws 

(1) Quick Install Guide

(1) Promethean Wi-Fi/Bluetooth  Module (Ti)

(2) Antenna

(1) Promethean Wi-Fi/Bluetooth Module (Ti)   

     User Guide

(1) Wall Mount

INSTALLATION

The installation of this product should be completed by a qualified installer. Use of 

components not supplied by Promethean or not meeting minimum specifications 

may impact performance, safety and warranty. For more information, visit Support.

PrometheanWorld.com.

WARRANTY

Warranty term and upgrade options vary by region. Contact your local reseller or 

distributor for information and visit PrometheanWorld.com/Warranty.

SUPPORT

For all Promethean products, visit Support.PrometheanWorld.com.

POWER

Power Requirements

Power Consumption (Maximum)

Power Consumption (Standby)

Ultra-Quiet Fanless Design

100V - 240V AC

70" 4K: 215W

75" 4K: 280W

86" 4K: 370W

<=0.5 W

Yes

PHYSICAL SPECIFICATIONS

Panel Dimensions

Packed Dimensions

Net Weight

Packed Weight

Wall Mount Dimensions

VESA Mount Point

70" 4K: 1668 x 1033 x 95 mm (65.7 x 40.7 x 3.7 in)

75" 4K: 1764 x 1089 x 109 mm (69.4 x 42.9 x 4.3 in)

86" 4K: 2014 x 1231 x 109 mm (79.3 x 48.5 x 4.3 in)

70" 4K: 1796 x 1145 x 278 mm (70.7 x 45.1 x 11.0 in)

75" 4K: 1895 x 1200 x 278 mm (74.6 x 47.2 x 11.0 in)

86" 4K: 2140 x 1350 x 278 mm (84.3 x 53.1 x 11.0 in)

70" 4K: 53 kg (117 lbs)

75" 4K: 60 kg (132 lbs)

86" 4K: 75 kg (165 lbs)

70" 4K: 75.5 kg (166.4 lbs)

75" 4K: 85.5 kg (188.5 lbs)

86" 4K: 101.6 kg (224.0 lbs)

1010 x 720 x 52 mm (39.8 x 28.3 x 2.0 in)

70" 4K: 600 x 400 mm (23.6 x 15.7 in)

75" 4K: 800 x 400 mm (31.5 x 15.7 in)

86" 4K: 800 x 400 mm (31.5 x 15.7 in)

ENVIRONMENTAL

Operating Temperature

Storage Temperature

Operating Humidity

Storage Humidity

0°C to 40°C (32°F to 104°F)

-15°C to 55°C (-5°F to 131°F)

20% to 80% non-condensing humidity

20% to 90% non-condensing humidity

Regulatory Certifications

Energy Star Certified

CE, FCC, IC, UL, CUL, CB, RCM

70" 4K: Yes

75" 4K: Yes

86" 4K: No

COMPLIANCE & CERTIFICATION

ActivInspire® Professional  

Single User

Included

EDUCATION SOFTWARE LICENSE





PRODUCT SPECIFICATIONS

© 2020 Promethean Limited. All rights reserved. Promethean Ltd. is owner of a number of trademarks in several jurisdictions across the world 
including but not limited to Promethean, the Promethean logo, ActivPanel, Nickel, Cobalt, Titanium, Vellum, and ActivSoundBar. All third-party 
trademarks (including logos and icons) referenced by Promethean remain the property of their respective owners. Unless specifically identified as 
such, Promethean’s use of third-party trademarks does not indicate any relationship, sponsorship, or endorsement between Promethean and the 
owners of these trademarks. Applicable Terms and Conditions for warranty and support available at PrometheanWorld.com/Warranty. All weights 
and dimensions are approximate. Product specifications are subject to change without notice. PrometheanWorld.com.

ActivPanel 2019 Nickel SS 04/20 v2 2 EN Page 2

PACKED CONTENTS

What’s in the Box (1) ActivPanel Nickel

(1) 3M Length HDMI Cable 

(1) 3M Length USB cable (A-B) 

(1) 3M Regional Power Cable 

(1) Remote Control

(2) Batteries for Remote Control

(1) ActivPanel Nickel Pen 

(1) Sealed Antistatic Bag

(4) VESA mount screws (M6)

(1) Mini PC Bracket with screws 

(1) Quick Install Guide 

(1) Promethean Wi-Fi Module (Ni/Co)

(2) Antenna

(1) Promethean Wi-Fi Module (Ni/Co) User Guide

(1) Wall Mount

INSTALLATION

The installation of this product should be completed by a qualified installer. Use of 

components not supplied by Promethean or not meeting minimum specifications 

may impact performance, safety and warranty. For more information, visit Support.

PrometheanWorld.com.

WARRANTY

Warranty term and upgrade options vary by region. Contact your local reseller or 

distributor for information and visit PrometheanWorld.com/Warranty.

SUPPORT

For all Promethean products, visit Support.PrometheanWorld.com.

PHYSICAL SPECIFICATIONS

Panel Dimensions

Packed Dimensions

Net Weight

Packed Weight

Wall Mount Dimensions

VESA Mount Point

65" 4K: 1536 x 960 x 90 mm (60.5 x 37.8 x 3.5 in)

75" 4K: 1767 x 1093 x 106 mm (69.6 x 43.0 x 4.2 in)

86" 4K: 2018 x 1236 x 113 mm (79.4 x 48.7 x 4.4 in)

65" 4K: 1720 x 1095 x 272 mm (67.7 x 43.1 x 10.7 in)

75" 4K: 1880 x 1160 x 320 mm (74.0 x 45.7 x 12.6 in)

86" 4K: 2140 x 1340 x 280 mm (84.3 x 52.8 x 11.0 in)

65" 4K: 46 kg (101 lbs)

75" 4K: 64 kg (141 lbs)

86" 4K: 84 kg (185 lbs)

65" 4K: 65.3 kg (144.0 lbs)

75" 4K: 88.7 kg (195.6 lbs)

86" 4K: 107.2 kg (236.3 lbs)

1010 x 720 x 52 mm (39.8 x 28.3 x 2.0 in)

65" 4K: 600 x 400 mm (23.6 x 15.7 in)

75" 4K: 600 x 400 mm (23.6 x 15.7 in)

86" 4K: 700 x 400 mm (27.6 x 15.7 in)

ENVIRONMENTAL

Operating Temperature

Storage Temperature

Operating Humidity

Storage Humidity

0°C to 40°C (32°F to 104°F)

-15°C to 55°C (-5°F to 131°F)

20% to 80% non-condensing humidity

20% to 90% non-condensing humidity

Regulatory Certifications

Energy Star Certified

CE, FCC, IC, UL, CUL, CB, RCM

65" 4K: Yes

75" 4K: Yes

86" 4K: No

COMPLIANCE & CERTIFICATION

IncludedActivInspire® Professional  

Single User

EDUCATION SOFTWARE LICENSE
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Tab 8: 
Value Added Products and Services 
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Value Added Services 
 
In addition to award-winning Interactive Displays and Lesson Delivery Software 
for Education, Promethean also offers the following value-added services.  
Please refer to the enclosed resources for more information. 
 

• Learn Promethean  
• Hybrid and Remote Learning 
• Professional Development 
• Technology Implementation 
• Promethean Support 
• Warranty and Onsite Service Support 

 

 
 

 
 
 
 
 

  

















Intermediate Skills with ActivInspire

 
Go beyond the foundation skills developed in the Getting Started with ActivInspire course. Build on the lesson-
creation skills already mastered to add increased interactivity. The tools and capabilities introduced in this course 
will expand the ability to design lessons that invite students to be active participants. 

Prerequisites: Getting Started with ActivInspire

Advanced Skills with ActivInspire

 
Take the skills taught in the Getting Started with ActivInspire and the Building on Your ActivInspire Skills course to 
the next level with step-by- step, guided hands-on instruction that will introduce AtivInspire’s advanced tools and 
capabilities. Combine these well-developed skills to engage students in creative lessons that can be taught in the 
classroom the next day. 

Prerequisites: Getting Started with ActivInspire and Building on Your ActivInspire Skills courses

Promethean ActivPanel Solution
 
Step-by-step hands on instruction will guide participants through learning how to integrate their Promethean 
ActivPanel solution into daily classroom instruction. As part of this training session, learners will explore educational 
apps, work with integrating existing classroom devices and master usage of Promethean hardware. Learners will be 
introduced to Classflow™ a free, collaborative software for delivering interactive learning.

Getting Started with ActivInspire

 
Get started creating engaging, interactive lessons using ActivInspire, Promethean’s award-winning lesson creation 
software. Step-by-step, hands-on instruction will ensure that participants will have the foundational skills needed to 
begin integrating interactivity into lessons that actively involve students. 

Our courses



Your 1:1 Classroom
 
Today’s classrooms include technology that allows students to participate in a lesson individually from their 

personal device or a classroom set of devices. This participation allows them to contribute to the lesson or 

demonstrate their knowledge of the material. Leverage the full potential of the 1:1 devices in the classroom 

to transform teaching and learning. Develop best-practice strategies and practices for integrating mobile 

devices into daily instruction. This course can be customized to focus on iPads, Chromebooks, or Android 

devices as well as Office 365 and cloud-based applications. 

Prerequisites: Access to the course-appropriate device with Internet capabilities.

Using Google in the Classroom

 
Collaborative learning and digital literacy come together with Google’s suite of productivity tools for the 

classroom to create, share, and edit files in real time. Because all documents are stored in the cloud, students 

work from any device connected to the Internet – laptops, tablets, or hand-held phones – as they collaborate 

on projects. Learn from a Google Certified Educator how the capability of Google applications can be 

integrated into lessons. 

Prerequisites: Access to the Google Suite and a device with Internet capabilities and the Chrome browser installed

Beyond ClassFlow Essentials

 
This course provides participants an understanding of the more advanced features and capabilities of ClassFlow, 
providing them with a firm understanding for how to continue integrating its application in the classroom. Participants 
will receive instruction designed to provide step-by-step hands-on instruction and integrated examples, that model 
the use of multimedia files, student badging, assessment creation, delivery and scoring, account personalization and 
publishing to Marketplace.

ClassFlow Essentials

 
This course provides participants with a core understanding of ClassFlow and how they can quickly find relevant 
resources to fully engage students. They are provided with a foundation that allows the continuing learning of 
ClassFlow and its application in the classroom. Participants in this course will receive step-by-step, hands-on 
instruction and integrated examples.

Our courses continued







Camp Promethean
Join us for an engaging, fun-filled day of virtual professional development 
at Camp Promethean on July 9th! Our knowledgeable team of Education 
Consultants are offering a wide range of virtual courses designed to help you 
best utilize Promethean tools in your classroom in relevant, cutting-edge ways. 
All sessions are free and you may attend as many as you would like.

Summits
Promethean Summits are free user conference events that focus on integration 
and application of Promethean hardware and software to promote student 
learning in K-12 classrooms. The Summits feature Promethean Education 
Consultants presenting applicable topics on how to integrate your Promethean 
hardware and software directly into your daily instruction. 

NOV8 Date
Join us as we celebrate national STEM day live from our STEM Lab with members 
of our Education Consultant team. We will share 8 engaging STEM activities that 
you can easily implement, and you’ll see how Promethean ActivPanel brings 
STEM to life for the entire classroom.

e-Learning
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Warranty & Returns 
 
For information on Promethean’s Warranty, please go here:  
https://support.prometheanworld.com/product/-promethean-activcare- 
 
Replacement parts may be purchased through Promethean’s Authorized 
Resellers or directly through Need It Now: 
https://needitnow.us.prometheanworld.com/ 
 
The LED lifespan of Promethean ActivPanels is 50,000 hours.  Please refer to the 
specification sheets within Tab 5 for more information.  
 
Promethean’s Returns Policy included within Tab 9. 
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Tab 9: 
Required Documents 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



























 

   Version 16-OCT-2019 

Any Product Issues must be notified to Promethean in writing within seven (7) business days after the date 
of Delivery or any error made by a Customer must be notified to Promethean within thirty (30) days of the 
date of Delivery:- 
 
Notifications to Promethean must be made to the email address us.returns@prometheanworld.com 
After receipt of such notification, Promethean may, if a claim is approved, issue an RMA Form. Promethean 
will sign the RMA Form and issue a copy of the appropriate label with a unique return reference number 
which will be sent out to be put onto the packaging BEFORE returning to Promethean address specified in 
the RMA Form. 
 
The RMA Form once received must be signed and returned to the Promethean email address 
us.returns@prometheanworld.com.  
  
Products which may be returned with unauthorised markings and/or labels or without an authorised RMA 
form will not be accepted.  In these circumstances the Customer will be notified by Promethean and may be 
required to make arrangements for the product to be collected from the relevant Promethean premises at 
their own expense.  If any rejected Product is not collected within fifteen (15) business days of the date of 
notification of rejection by Promethean, Promethean will apply storage charges and may invoice the 
Customer for the return and/or destruction of the Product in it’s discretion. 
 
If the Incoterms of the Order to which the Products relate are Ex Works then the Customer will arrange for 
and pay for the return of all the Products. Where Promethean has arranged for the delivery of the Products 
the subject of the Order e.g. where Incoterms CPT applies, then Promethean will collect and return the 
Products subject to the Products being properly boxed, packaged and labelled.  

 
Once the RMA is approved and where the Customer is responsible for the return of the Products, the 
Customer has thirty (30) days within which to arrange for and actually return the Products to Promethean. If 
the Products are not returned to Promethean within this period then Promethean may revoke the RMA.  
 
All Products will be returned to the address stated on the RMA Form. 
 
After receipt and inspection of any authorised returned Products in accordance with this document and the 
relevant RMA form signed by the party the subject of the order, Promethean may then issue a credit  note in 
relation to any returned Products.  Any costs or charges referenced in part D of this document (or other 
costs incurred by Promethean in returning the Products) will be offset against and deducted from the 
amount of the credit note. 
 
F. Contract Terms 

 
Nothing set out in this policy will affect any rights to which a Customer may be entitled as a matter of law 
with respect to the sale or supply of any Products.  Similarly, Promethean will seek to honour Promethean’s 
own contractual commitments made separately to a Customer in relation to any Products which materially 
differ from the terms of this Policy. 
 
G. Warranty Policy 

 
In the event of any issues with the performance of any Products after installation or which are reported 
more than seven (7) business days after the date of Delivery then please refer to the Promethean Warranty 
Policy. 






