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Benefits for OMNIA Partners

Your all-in-one language 
solutions provider

Propio is a premier language solutions partner that 
provides a full suite of language services—including 
video, phone, and on-site interpretation, as well as 
translation and localization for a range of industries, 
including including education, state and local 
government, and nonprofits. Propio connects clients to 
our network of top-tier linguists who represent more than 
300 languages. Recognized as one of the fastest-growing 
language services companies, Propio continues to set 
industry standards with its innovative solutions.

Capabilities Statement

Core Offerings

Dial a dedicated number, use voice recognition to select a  
language, and connect directly with more than 20,000 
professional interpreters in over 300 languages. Access on 
demand 24/7/365. 

Over-the-Phone Interpreting (OPI)

Fast and accurate translation and localization services for 
documents, apps, software, multimedia, content moderation, 
e-learning, desktop publishing, multilingual marketing, 
website, alternative formats, and more via our secure portal.

Document Translation and Localization
Our interpreters will come directly to your location. Used for 
medical visits, court hearings, parent-teacher meetings, and 
business discussions, this service can be scheduled for single 
or recurring sessions.  Available in select markets.

In-person Interpreting

Connect to an interpreter by video with Propio ONE available via 
web or mobile app for any phone, tablet, or computer. Features 
multi-party compatibility and integration with existing video or 
phone platform. Access on demand 24/7/365.

Video-Remote Interpreting (VRI)

• �Competitive Pricing: Enjoy pre-negotiated 
pricing and tiered volume discounts.

• �Streamlined Procurement Process: Simplify your 
vendor approval process with an established 
contract—just review participating addendum.

• �Quality and Compliance: Our services are 
certified in compliance with ISO, FEDRAMP, 
and HiTrust standards and HIPAA-aligned, 
guaranteeing compliance and confidence in 
every interaction.

• �Public Sector Expertise: Tap into a team of 
specialized linguists with top-tier qualifications, 
ensuring excellence in every project.

• �Customizable Solutions: Build solutions 
designed to meet your specific needs courtesy of 
our consultative approach.

• �Risk-free Onboarding: Get started with zero 
setup fees and no monthly minimums.

Propio offers exclusive advantages for OMNIA members including:


