








Innovative companies choose RingCentral

Reducing communications cost while fighting poverty
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The challenge

When Randy Baoyd, infr astruct ure architect at World
Vision, joined the team, the organization was using
nine separate phone systems involving six different
telco providers at 12 locations. In addition to being a
logistical nightmare, the piecemeal communications
system posed a big financial risk. World Vision often
didn’t have the expertise to manage on-premises
PBXs,meaning they had to rely on expensive
consultantsto resolve issues.

gs@ Cost savings

The message, video, and phone solution presented
huge cost savings, including:

e Capital cost avoidan ce by going with a UGaS
solution, World Vision didn’t need to buy new PBX
equipment or upgrade existing infrastructure,
avoiding over $1million in capital expenses.

* Video conferencing RingCentral MVP comes
with meetings built in, saving World Vision over
$350,000 it would’ ve needed to spend upgrading
existing video conferencing equipment.

For any question, reach out to:
garrett.mathews@ringcentral.com
+1 (720) 66 4-3272
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$1million in capital expenses avoided
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The solution

Boyd and his team chose RingCentral to fully replace
their PBX phone system, as well as introduce team
messaging and video meetings into World Vision’s
communications. RingCentral MVP consolidated all of
the comp any’s phone systems into a single cloud PBX,
which allowed the organization to eliminate on-premises
costs and consolidat e billing to just one provider.

¢ Reduced resources eliminating on-site hardware
meant the organization only needed to hire one
employee to manage its system.

e Bring your own device (BYOD) with the RingCentral
app, employees around the world coul d use their
own devices for messaging, video meeting, and
calling, saving on cell phones and expensive
international phone plans.

e Quick ROI World Vision’s investment in Ring Central
paid for itself in 14 months.



