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DATE: September 13, 2022

TO: Whom It May Concern

FROM: Roshni Pratap

IT Commodity Manager
University of California

SUBJECT: RFP #001757-Jan 2020 UC Systemwide RFP for Telecommunication Services, Cloud VolP
sub-category Evaluation Summary

The University of California, Center of Excellence issued RFP # 001757 for Telecommunication Services on
06/01/2020. Proposals were issued and received within the University of California’s e-procurement platform,
CalUsource. Because of this e-procurement platform, a solicitation at the University of California is made up of
multiple documents in various formats and might appear as many combined documents instead of a single
document. Proposal were opened on 8/24/2020 by 1:15pm PST in the University of California’s e-procurement
platform, CalUsource, from the following suppliers for the above sub-category:

AT&T

F5 Network Solutions
Granite Telecommunications
Ring Central

Spectrum Enterprise

Voice Plus

Windstream Communications

Zoom Video
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The solicitation was evaluated based on the following evaluation criteria:

Proposals were evaluated by the UC using a Best Value Evaluation Methodology which is defined as the most
advantageous balance of price, quality, service, performance, and other elements as defined by the University, achieved
through methods in accordance with Public Contract Code Section 10507.8 and determined by objective performance
criteria that may include price, features, long-term functionality, life-cycle costs, overall sustainability, security, required
services, and the reduction of overall operating costs included in the proposal.

The Evaluation Committee reviewed, evaluated, and scored response based on the evaluation criteria. The
scoring of the Evaluation Committee was then combined into a weighted average with the final proposal
tabulation scoring resulting in:

Sub-Category; CLOUD VolIP Weights RingCentral,
Inc.

Qualitative 75.00% 1.00



Cost Points 25.00% 1.07
Best Value 100.00% 2.07

Based on the final tabulation, RingCentral along with two (2) other suppliers were sent intent to award letters
and began negotiations with the University of California with the intent to get to a final contract:

As a result of negotiations, Telecommunication Services, Cloud VoIP sub-category contracts were issued to
RingCentral as UC and National award, along with two (2) other Suppliers as UC only award for an initial term
of five (5) years with five (5) x one (1) year renewal options.

Supplier Contract # Initial Term
RingCentral, Inc 2022003385 8/31/22 to 8/30/27
Sincerely,

Commodity Manager, IT Strategic Sourcing
Center of Excellence University of California Office of the President
Phone # 510 287 3376



