
Omnia Partners TX Region 4 ESC Price List Template - R241104

Product Line: RingCentral, Inc

Awarded Vendor: RingCentral, Inc

Sort# Price Method Vendor SKU Product Name Product Description
Price Before Discount or Mark-

Up
Omnia Price Unit of Measure Vendor Name Awarded Vendor

1 NTE 17.1 US: RingEX CORE
Monthly Subscription with Contract- Per Month/Per User (Unlimited Local/Long distance US & Canada, 100 

toll-free min/mo per acct), SMS allowarnce per user, 25 pooled per account, per month 
$25.00 $23.75 per user RingCentral, Inc. RingCentral, Inc.

2 NTE 17.2 US: RingEX MVP CORE
Annual (Pre-Pay) Subscription Per Month/Per User (Unlimited Local/Long distance US & Canada, 100 toll-free 

min/mo per acct), SMS allowance per user, 25 pooled per account, per month 
$20.00 $19.00 per user RingCentral, Inc. RingCentral, Inc.

3 NTE 17.3 US: RingEX ADVANCED 
Monthly Subscription with Contract- Per Month/Per User (Unlimited Local/Long distance US & Canada, 1,000 

toll-free min/mo per acct), SMS allowarnce per user, 50 pooled per account, per month
$30.00 $28.50 per user RingCentral, Inc. RingCentral, Inc.

4 NTE 17.4 US: RingEX  ADVANCED 
Annual (Pre-Pay) Subscription Per Month/Per User (Unlimited Local/Long distance US & Canada, 1,000 toll-

free min/mo per acct), SMS allowance per user, 50 pooled per account, per month
$25.00 $23.75 per user RingCentral, Inc. RingCentral, Inc.

5 NTE 17.5 US: RingEX ULTRA
Monthly Subscription with Contract- Per Month/Per User (Unlimited Local/Long distance US & Canada, 10,000 

toll-free min/mo per acct), SMS allowance per user, 100 pooled per account, per month
$40.00 $38.00 per user RingCentral, Inc. RingCentral, Inc.

6 NTE 17.6 US: RingEX ULTRA
Annual (Pre-Pay) Subscription Per Month/Per User (Unlimited Local/Long distance US & Canada, 10,000 toll-

free min/mo per acct), SMS allowance per user, 100 pooled per account, per month
$35.00 $33.25 per user RingCentral, Inc. RingCentral, Inc.

7 NTE 42 US: Meeting Add-on Services Rooms (Per Month, Per Room) $49.00 $46.55 per user RingCentral, Inc. RingCentral, Inc.

8 NTE 43 US: Meeting Add-on Services Room Connector (Per Month, Per Connector) $49.00 $46.55 per user RingCentral, Inc. RingCentral, Inc.

9 NTE 192 US: Additional Numbers Additional local number (Monthly Charge) - Voice and Fax $4.99 $4.74 per user RingCentral, Inc. RingCentral, Inc.

10 NTE 193 US: Additional Numbers Additional toll-free number (Monthly Charge) - Voice and Fax $4.99 $4.74 per user RingCentral, Inc. RingCentral, Inc.

11 NTE 318.1 Avaya Cloud Office- Standard Monthly Subscription- Per User (Unlimited Local/Long distance US & Canada, 1,000 toll-free min/mo per acct) $32.99 $31.34 per user RingCentral, Inc. RingCentral, Inc.

12 NTE 318.2 Avaya Cloud Office- Standard
Monthly Subscription with Contract- Per User (Unlimited Local/Long distance US & Canada, 1,000 toll-free 

min/mo per acct)
$25.99 $24.69 per user RingCentral, Inc. RingCentral, Inc.

13 NTE 318.3 Avaya Cloud Office- Standard
Annual subscription (pre-pay)- Per-User per month (Unlimited Local/Long distance US & Canada, 10,000 toll-

free min/mo per acct)
$22.99 $21.84 per user RingCentral, Inc. RingCentral, Inc.

14 NTE 320.1 Avaya Cloud Office- Essentials Edition Monthly with contract (Per Month, Per Extension) $22.99 $21.84 per user RingCentral, Inc. RingCentral, Inc.

15 NTE 320.2 Avaya Cloud Office- Essentials Edition Annual (pre-pay) (Per Month, Per Extension) $19.99 $18.99 per user RingCentral, Inc. RingCentral, Inc.

16 NTE 324.1 Avaya Cloud Office- Premium
Monthly Subscription with Contract- Per User (Unlimited Local/Long distance US & Canada, 2,500 toll-free 

min/mo per acct)
$35.99 $34.19 per user RingCentral, Inc. RingCentral, Inc.

17 NTE 324.1 Avaya Cloud Office- Premium Monthly Subscription- Per User (Unlimited Local/Long distance US & Canada, 2,500 toll-free min/mo per acct) $42.99 $40.84 per user RingCentral, Inc. RingCentral, Inc.

18 NTE 324.2 Avaya Cloud Office- Premium
Annual subscription (pre-pay)- Per-User per month (Unlimited Local/Long distance US & Canada, 10,000 toll-

free min/mo per acct)
$32.99 $31.34 per user RingCentral, Inc. RingCentral, Inc.

19 NTE 328.1 Avaya Cloud Office- Ultimate
Monthly Subscription with Contract- Per User (Unlimited Local/Long distance US & Canada, 10,000 toll-free 

min/mo per acct)
$45.99 $43.69 per user RingCentral, Inc. RingCentral, Inc.

20 NTE 328.1 Avaya Cloud Office- Ultimate
Monthly Subscription- Per User (Unlimited Local/Long distance US & Canada, 10,000 toll-free min/mo per 

acct)
$52.99 $50.34 per user RingCentral, Inc. RingCentral, Inc.

21 NTE 328.2 Avaya Cloud Office- Ultimate
Annual subscription (pre-pay)- Per-User per month (Unlimited Local/Long distance US & Canada, 10,000 toll-

free min/mo per acct)
$42.99 $40.84 per user RingCentral, Inc. RingCentral, Inc.
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22 NTE 01t34000004ETo4AAG US: RingCentral Contact Center- Minute Bundles 500K min/mo (Monthly Charge) $7,000.00 $6,650.00 each RingCentral, Inc. RingCentral, Inc.

23 NTE 01t34000004EToHAAW US: RingCentral Contact Center- Minute Bundles 2M min/mo (Monthly Charge) $28,000.00 $26,600.00 each RingCentral, Inc. RingCentral, Inc.

24 NTE 01t34000004EToIAAW US: RingCentral Contact Center- Minute Bundles 3M min/mo (Monthly Charge) $42,000.00 $39,900.00 each RingCentral, Inc. RingCentral, Inc.

25 NTE 01t34000004EToyAAG US: RingCentral Contact Center- Minute Bundles 1M min/mo (Monthly Charge) $14,000.00 $13,300.00 each RingCentral, Inc. RingCentral, Inc.

26 NTE 01t34000004ETp5AAG US: RingCentral Contact Center- Minute Bundles 100K min/mo (Monthly Charge) $1,400.00 $1,330.00 each RingCentral, Inc. RingCentral, Inc.

27 NTE 01t34000004ETpbAAG US: RingCentral Contact Center- Minute Bundles 50K min/mo (Monthly Charge) $700.00 $665.00 each RingCentral, Inc. RingCentral, Inc.

28 NTE 01t34000004ETpcAAG US: RingCentral Contact Center- Minute Bundles 5M min/mo (Monthly Charge) $70,000.00 $66,500.00 each RingCentral, Inc. RingCentral, Inc.

29 NTE 01t34000004ETq0AAG US: RingCentral Contact Center- Minute Bundles 25K min/mo (Monthly Charge) $350.00 $332.50 each RingCentral, Inc. RingCentral, Inc.

30 NTE 01t34000004ETq6AAG US: RingCentral Contact Center- Minute Bundles 4M min/mo (Monthly Charge) $56,000.00 $53,200.00 each RingCentral, Inc. RingCentral, Inc.

31 NTE 01t34000004ETrJAAW US: RingCentral Contact Center- Minute Bundles 250K min/mo (Monthly Charge) $3,500.00 $3,325.00 each RingCentral, Inc. RingCentral, Inc.

32 NTE 1012-150-000 US: RingCentral Contact Center- Metered Pricing DIDS (per #) $1.490 $1.42 per number RingCentral, Inc. RingCentral, Inc.

33 NTE 1012-150-001 US: RingCentral Contact Center- Metered Pricing Essentials (per min) $0.019 $0.02 per minute RingCentral, Inc. RingCentral, Inc.

34 NTE 1012-150-002 US: RingCentral Contact Center- Metered Pricing Standard (per min) $0.017 $0.02 per minute RingCentral, Inc. RingCentral, Inc.

35 NTE 1012-150-003 US: RingCentral Contact Center- Metered Pricing Premium (per min) $0.017 $0.02 per minute RingCentral, Inc. RingCentral, Inc.

36 NTE 1012-150-004 US: RingCentral Contact Center- Metered Pricing Ultimate (per min) $0.016 $0.02 per minute RingCentral, Inc. RingCentral, Inc.

37 NTE 1012-150-005 US: RingCentral Contact Center- Metered Pricing Unlimited (per min) $0.016 $0.02 per minute RingCentral, Inc. RingCentral, Inc.

38 NTE 1032-173-000 US: RingCentral Contact Center- Metered Pricing SMS (per msg) $0.014 $0.01 per message RingCentral, Inc. RingCentral, Inc.

39 NTE 12654-1705-000 Essentials Edition Named Seat Seat Edition (Named Licenses) $105.00 $99.75 per user RingCentral, Inc. RingCentral, Inc.

40 NTE 12654-1706-000 Essentials Edition Concurrent Seat Seat Edition (Concurrent Licenses) $137.00 $130.15 per user RingCentral, Inc. RingCentral, Inc.

41 NTE 12656-1723-000 Standard Edition Named Seat Seat Edition (Named Licenses) $120.00 $114.00 per user RingCentral, Inc. RingCentral, Inc.

42 NTE 12656-1724-000 Standard Edition Concurrent Seat Seat Edition (Concurrent Licenses) $158.00 $150.10 per user RingCentral, Inc. RingCentral, Inc.

43 NTE 12657-1725-000 Premium Edition Named Seat Seat Edition (Named Licenses) $140.00 $133.00 per user RingCentral, Inc. RingCentral, Inc.

44 NTE 12657-1726-000 Premium Edition Concurrent Seat Seat Edition (Concurrent Licenses) $186.00 $176.70 per user RingCentral, Inc. RingCentral, Inc.

45 NTE 12658-1727-000 Ultimate Edition Named Seat Seat Edition (Named Licenses) $170.00 $161.50 per user RingCentral, Inc. RingCentral, Inc.

46 NTE 12658-1728-000 Ultimate Edition Concurrent Seat Seat Edition (Concurrent Licenses) $228.00 $216.60 per user RingCentral, Inc. RingCentral, Inc.
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47 NTE 12659-1729-000 Unlimited Edition Named Seat Seat Edition (Named Licenses) $205.00 $194.75 per user RingCentral, Inc. RingCentral, Inc.

48 NTE 12659-1730-000 Unlimited Edition Concurrent Seat Seat Edition (Concurrent Licenses) $277.00 $263.15 per user RingCentral, Inc. RingCentral, Inc.

49 NTE 1300-988-000 Messaging Long Code [US/Canada] CC Add-Ons: Digital $5.00 $4.75 per month RingCentral, Inc. RingCentral, Inc.

50 NTE 1300-989-000 Messaging Toll Free Long Code [US/Canada] CC Add-Ons: Digital $5.00 $4.75 per month RingCentral, Inc. RingCentral, Inc.

51 NTE 1300-990-000 Messaging Short Code [US/Canada] CC Add-Ons: Digital $2,500.00 $2,375.00 per user RingCentral, Inc. RingCentral, Inc.

52 NTE 1300-991-000 Messaging Long Code [National] CC Add-Ons: Digital $100.00 $95.00 per month RingCentral, Inc. RingCentral, Inc.

53 NTE 1445-1885-000 Contact Center Add-On: Bot Builder Bot Builder overage rate $0.25 $0.24 per user per month RingCentral, Inc. RingCentral

54 NTE 1445-1885-001 Cognigy 1K Conversations/Month Annual service bundle of committed conversations on Cognigy SaaS(1,000 conversations per month) $1,220.00 $1,159.00 per month RingCentral, Inc. RingCentral

55 NTE 1445-1885-002
Cognigy xApps 1K

PCI Compliance xApp add-on to 1K service bundle $129.00 $122.55 per month RingCentral, Inc. RingCentral

56 NTE 1445-1885-003 Cognigy 5K Conversations/Month Annual service bundle of committed conversations on Cognigy SaaS (5,000 conversations per month) $3,916.00 $3,720.20 per month RingCentral, Inc. RingCentral

57 NTE 1445-1885-004 Cognigy xApps 5K PCI Compliance xApp add-on to 5K service bundle $257.00 $244.15 per month RingCentral, Inc. RingCentral

58 NTE 1445-1885-005 Cognigy 10K Conversations/Month Annual service bundle of committed conversations on Cognigy SaaS (10,000 conversations per month) $5,650.00 $5,367.50 per month RingCentral, Inc. RingCentral

59 NTE 1445-1885-006 Cognigy xApps 10K PCI Compliance xApp add-on to 10K service bundle $386.00 $366.70 per month RingCentral, Inc. RingCentral

60 NTE 1445-1885-007 Cognigy 25K Conversations/Month Annual service bundle of committed conversations on Cognigy SaaS (25,000 conversations per month) $11,556.00 $10,978.20 per month RingCentral, Inc. RingCentral

61 NTE 1445-1885-008 Cognigy xApps 25K PCI Compliance xApp add-on to 25K service bundle $963.00 $914.85 per month RingCentral, Inc. RingCentral

62 NTE 1445-1885-009 Cognigy 50K Conversations/Month Annual service bundle of committed conversations on Cognigy SaaS (50,000 conversations per month) $20,865.00 $19,821.75 per month RingCentral, Inc. RingCentral

63 NTE 1445-1885-010 Cognigy xApps 50K PCI Compliance xApp add-on to 50K service bundle $1,605.00 $1,524.75 per month RingCentral, Inc. RingCentral

64 NTE 1445-1885-011 Cognigy 100K Conversations/Month Annual service bundle of committed conversations on Cognigy SaaS (100,000 conversations per month) $37,557.00 $35,679.15 per month RingCentral, Inc. RingCentral

65 NTE 1445-1885-012 Cognigy xApps 100K PCI Compliance xApp add-on to 100K service bundle $2,889.00 $2,744.55 per month RingCentral, Inc. RingCentral

66 NTE 1445-1885-013 Cognigy Additional Per Conversation Charge
Additional conversations on Cognigy SaaS to “top up” a bundle commitment either at POS or as an expansion 

or add agent assist (without Cognigy Premium Support)*
$0.59 $0.56 per month RingCentral, Inc. RingCentral

67 NTE 1445-1885-014 Cognigy Voice Gateway Bundle Bundle of 5 concurrent voice gateway sessions on Cognigy SaaS* $565.00 $536.75 per month RingCentral, Inc. RingCentral

68 NTE 1445-1885-015 Cognigy Setup Fee -SaaS Cognigy set up cost for Cognigy SaaS deployment $428.00 $406.60 per month RingCentral, Inc. RingCentral

69 NTE 1445-1885-016 Cognigy Setup Fee -Voice Incremental Cognigy set up cost for addition of Voice to Cognigy SaaS deployment $401.00 $380.95 per month RingCentral, Inc. RingCentral

70 NTE 1445-1885-017 Cognigy Professional Services Hourly Cognigy professional services hourly $266.00 $252.70 One-Time RingCentral, Inc. RingCentral

71 NTE 1445-1885-018 US: Ring Central- Devices (Per Device) Yealink T43U $163.00 $154.85 One-time RingCentral, Inc. RingCentral
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72 NTE 1445-1885-019 US: Ring Central- Devices (Monthly, Per Device) Yealink T43U $7.00 $6.65 per month RingCentral, Inc. RingCentral

73 NTE 1445-1885-020 US: Ring Central- Devices (Per Device) Yealink T48U $262.00 $248.90 One-time RingCentral, Inc. RingCentral

74 NTE 1445-1885-021 Ring Central- Devices (Monthly, Per Device) Yealink T48U $11.00 $10.45 per month RingCentral, Inc. RingCentral

75 NTE 1445-1885-022  US: Ring Central- Devices (Per Device) Yealink CP925 $725.00 $688.75 One-time RingCentral, Inc. RingCentral

76 NTE 1445-1885-023 US: Ring Central- Devices (Monthly, Per Device) Yealink CP925 $30.00 $28.50 per month RingCentral, Inc. RingCentral

77 NTE 1445-1885-024 US: Ring Central- Devices (Per Device) Poly Blackwire 3320 $53.00 $50.35 One-time RingCentral, Inc. RingCentral

78 NTE 1445-1885-025 US: Ring Central- Devices (Monthly, Per Device) Poly Blackwire 3320 $3.50 $3.33 per month RingCentral, Inc. RingCentral

79 NTE 1445-1885-030 Business Analytics Pro Tier 1 Business Analytics Pro, 12 month storage (1-99) $150.00 $142.50 Per account/month RingCentral, Inc. RingCentral, Inc.

80 NTE 1445-1885-031 Business Analytics Pro Tier 2 Business Analytics Pro, 12 month storage (100-399) $1,500.00 $1,425.00 Per account/month RingCentral, Inc. RingCentral, Inc.

81 NTE 1445-1885-032 Business Analytics Pro Tier 3 Business Analytics Pro, 12 month storage (400-2499) $4,000.00 $3,800.00 Per account/month RingCentral, Inc. RingCentral, Inc.

82 NTE 1445-1885-033 Business Analytics Pro Tier 4 Business Analytics Pro, 12 month storage (2500-5000) $13,000.00 $12,350.00 Per account/month RingCentral, Inc. RingCentral, Inc.

83 NTE 1445-1885-034 Business Analytics Pro Tier 5 Business Analytics Pro, 12 month storage (5,000+) $20,000.00 $19,000.00 Per account/month RingCentral, Inc. RingCentral, Inc.

84 NTE 1445-1885-035 Business Analytics Pro Tier 1 Business Analytics Pro, 24 month  storage (1-99) $225.00 $213.75 Per account/month RingCentral, Inc. RingCentral, Inc.

85 NTE 1445-1885-036 Business Analytics Pro Tier 2 Business Analytics Pro, 24 month storage (100-399) $2,250.00 $2,137.50 Per account/month RingCentral, Inc. RingCentral, Inc.

86 NTE 1445-1885-037 Business Analytics Pro Tier 3 Business Analytics Pro, 24 month storage (400-2499) $6,000.00 $5,700.00 Per account/month RingCentral, Inc. RingCentral, Inc.

87 NTE 1445-1885-038 Business Analytics Pro Tier 4 Business Analytics Pro, 24 month storage (2500-5000) $19,500.00 $18,525.00 Per account/month RingCentral, Inc. RingCentral, Inc.

88 NTE 1445-1885-039 Business Analytics Pro Tier 5 Business Analytics Pro, 24 month storage (5,000+) $30,000.00 $28,500.00 Per account/month RingCentral, Inc. RingCentral, Inc.

89 NTE 1445-1885-100 Contact Center Add-On: Bot Builder Bot Builder Small Package (10K sessions) $2,000.00 $1,900.00 per user per month RingCentral, Inc. RingCentral

90 NTE 1874-1 US: RingEX- Education (Standard) 1 User
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

1,000 toll-free min/mo per acct)
$32.99 $31.34 per user RingCentral, Inc. RingCentral, Inc.

91 NTE 1874-10 US: RingEX- Education (Standard) 1,000+ Users
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

1,000 toll-free min/mo per acct)
$20.99 $19.94 per user RingCentral, Inc. RingCentral, Inc.

92 NTE 1874-11 US: RingEX- Education (Standard) 1,000+ Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 1,000 toll-free min/mo per acct)
$16.99 $16.14 per user RingCentral, Inc. RingCentral, Inc.

93 NTE 1874-12 US: RingEX- Education (Standard) 1,000+ Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User per month (Unlimited Local/Long 

distance US & Canada, 1,000 toll-free min/mo per acct)
$13.99 $13.29 per user RingCentral, Inc. RingCentral, Inc.

94 NTE 1874-2 US: RingEX- Education (Standard) 1 User
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 1,000 toll-free min/mo per acct)
$28.99 $27.54 per user RingCentral, Inc. RingCentral, Inc.

95 NTE 1874-3 US: RingEX- Education (Standard) 1 User
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User per month (Unlimited Local/Long 

distance US & Canada, 1,000 toll-free min/mo per acct)
$25.99 $24.69 per user RingCentral, Inc. RingCentral, Inc.

96 NTE 1874-4 US: RingEX- Education (Standard) 2-99 Users
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

1,000 toll-free min/mo per acct)
$26.99 $25.64 per user RingCentral, Inc. RingCentral, Inc.
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97 NTE 1874-5 US: RingEX- Education (Standard) 2-99 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 1,000 toll-free min/mo per acct)
$22.99 $21.84 per user RingCentral, Inc. RingCentral, Inc.

98 NTE 1874-6 US: RingEX- Education (Standard) 2-99. Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User per month (Unlimited Local/Long 

distance US & Canada, 1,000 toll-free min/mo per acct)
$19.99 $18.99 per user RingCentral, Inc. RingCentral, Inc.

99 NTE 1874-7 US: RingCentralEX- Education (Standard) 100-999 Users
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

1,000 toll-free min/mo per acct)
$20.99 $19.94 per user RingCentral, Inc. RingCentral, Inc.

100 NTE 1874-8 US: RingEX- Education (Standard) 100-999 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 1,000 toll-free min/mo per acct)
$16.99 $16.14 per user RingCentral, Inc. RingCentral, Inc.

101 NTE 1874-9 US: RingEX- Education (Standard) 100-999 Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User per month (Unlimited Local/Long 

distance US & Canada, 1,000 toll-free min/mo per acct)
$13.99 $13.29 per user RingCentral, Inc. RingCentral, Inc.

102 NTE 1875-1 US: RingEX- Classroom (Essentials) 1 User
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

100 toll-free min/mo per acct)
$23.99 $22.79 per user RingCentral, Inc. RingCentral, Inc.

103 NTE 1875-10 US: RingEX- Classroom (Essentials) 1,000+ Users
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

100 toll-free min/mo per acct)
$15.99 $15.19 per user RingCentral, Inc. RingCentral, Inc.

104 NTE 1875-11 US: RingEX- Classroom (Essentials) 1,000+ Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 100 toll-free min/mo per acct)
$11.99 $11.39 per user RingCentral, Inc. RingCentral, Inc.

105 NTE 1875-12 US: RingEX- Classroom (Essentials) 1,000+ Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User per month (Unlimited Local/Long 

distance US & Canada, 1,000 toll-free min/mo per acct)
$8.99 $8.54 per user RingCentral, Inc. RingCentral, Inc.

106 NTE 1875-2 US: RingEX- Classroom (Essentials) 1 User
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 100 toll-free min/mo per acct)
$19.99 $18.99 per user RingCentral, Inc. RingCentral, Inc.

107 NTE 1875-3 US: RingEX- Classroom (Essentials) 1 User
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User per month (Unlimited Local/Long 

distance US & Canada, 1,000 toll-free min/mo per acct)
$16.99 $16.14 per user RingCentral, Inc. RingCentral, Inc.

108 NTE 1875-4 US: RingEX- Classroom (Essentials) 2-99 Users
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

100 toll-free min/mo per acct)
$19.99 $18.99 per user RingCentral, Inc. RingCentral, Inc.

109 NTE 1875-5 US: RingEX- Classroom (Essentials) 2-99 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 100 toll-free min/mo per acct)
$15.99 $15.19 per user RingCentral, Inc. RingCentral, Inc.

110 NTE 1875-6 US: RingEX- Classroom (Essentials) 2-99. Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User per month (Unlimited Local/Long 

distance US & Canada, 1,000 toll-free min/mo per acct)
$12.99 $12.34 per user RingCentral, Inc. RingCentral, Inc.

111 NTE 1875-7 US: RingEX- Classroom (Essentials) 100-999 Users
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

100 toll-free min/mo per acct)
$15.99 $15.19 per user RingCentral, Inc. RingCentral, Inc.

112 NTE 1875-8 US: RingEX- Classroom (Essentials) 100-999 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 100 toll-free min/mo per acct)
$11.99 $11.39 per user RingCentral, Inc. RingCentral, Inc.

113 NTE 1875-9 US: RingEX- Classroom (Essentials) 100-999 Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User per month (Unlimited Local/Long 

distance US & Canada, 1,000 toll-free min/mo per acct)
$8.99 $8.54 per user RingCentral, Inc. RingCentral, Inc.

114 NTE 308-8-169-01 Port Overage Universal Port in excess of 3 ports included with seat $75.00 $71.25 per seat RingCentral, Inc. RingCentral, Inc.

115 NTE 309-1499-000-21 Active Storage (Per GB) Storage and management of recordings, prompts, scripts, messages, and files $1.00 $0.95 per GB RingCentral, Inc. RingCentral, Inc.

116 NTE 309-565-000-22 Long-term storage (per GB) Monthly long-term storage for data archiving requirements $0.10 $0.10 per GB RingCentral, Inc. RingCentral, Inc.

117 NTE 309-566-001 Long-term storage Retrieval (Per GB) Monthly long-term storage provides metadata-based search capabilities to locate and retrieve data $1.38 $1.31 per GB RingCentral, Inc. RingCentral, Inc.

118 NTE 3400-1445-000 Feedback Mgt SMS Long Code CC Add-Ons: Feedback Management $200.00 $190.00 per month RingCentral, Inc. RingCentral, Inc.

119 NTE 3615-000-000-02 Automated Speech Recognition (per minute) Uses voice to provide input to the IVR to determine routing and other information $0.06 $0.06 per minute RingCentral, Inc. RingCentral, Inc.

120 NTE 38751296-000 Textel Long Code Textel Long Code $10.00 $9.50 per month RingCentral, Inc. RingCentral

121 NTE 3875-1296-0001 Textel Long Code
CC Add-Ons: Marketplace, long codes are the long phone number, or line, with country code and allows 

businesses to use a local number to send SMS.
$10.00 $9.50 per month RingCentral, Inc. RingCentral, Inc.
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122 NTE 3875-1297-000 Textel - Short Code Per Message CC Add-Ons: Marketplace $0.10 $0.10 per message RingCentral, Inc. RingCentral, Inc.

123 NTE 3875-1298-000 Textel - Short Code Monthly CC Add-Ons: Marketplace $3,700.00 $3,515.00 per month RingCentral, Inc. RingCentral, Inc.

124 NTE 3875-1298-001 Textel (Up to 10,000 Messages) Textel platform for contact center integration $500.00 $475.00 per month RingCentral, Inc. RingCentral

125 NTE 3875-1298-002 Textel (Up to 10,000 Messages) Textel platform for contact center integration, overage $0.06 $0.06 per message RingCentral, Inc. RingCentral

126 NTE 3879-2212-687 Textel Long code Surcharge - Tier 1 CC: Add-On Textel Long code Surcharge - Tier 1 $10.00 $9.50 per month RingCentral, Inc. RingCentral

127 NTE 3880-1477-000-20 Report Viewer (per configured license) CXone Business Intelligence Viewer License overage charge $4.00 $3.80 per license RingCentral, Inc. RingCentral, Inc.

128 NTE 4100-701-000 US: Workforce Management Pro Monthly Charge $25.00 $23.75 each RingCentral, Inc. RingCentral, Inc.

129 NTE 4102-642-000 US: Quality Management Pro Monthly Charge $45.00 $42.75 each RingCentral, Inc. RingCentral, Inc.

130 NTE 4107-645-000 US: Audio Recording Pro Monthly Charge $25.00 $23.75 each RingCentral, Inc. RingCentral, Inc.

131 NTE 4107-645-001 AI receptionist License Monthly price 1 bundle $39.00 $37.05 each RingCentral, Inc. RingCentral, Inc.

132 NTE 4107-645-002
AI Receptionist 100

minute bundle
Monthly price 1-9 bundles $39.00 $37.05 each RingCentral, Inc. RingCentral, Inc.

133 NTE 4107-645-003
AI Receptionist 100

minute bundle
Monthly price 10-49 bundles $37.00 $35.15 each RingCentral, Inc. RingCentral, Inc.

134 NTE 4107-645-004
AI Receptionist 100

minute bundle
Monthlyy price 50-199 bundles $35.00 $33.25 each RingCentral, Inc. RingCentral, Inc.

135 NTE 4107-645-005
AI Receptionist 100

minute bundle
Monthly price 200-499 bundles $33.00 $31.35 each RingCentral, Inc. RingCentral, Inc.

136 NTE 4107-645-006
AI Receptionist 100

minute bundle
Monthly price 500+ bundles $30.00 $28.50 each RingCentral, Inc. RingCentral, Inc.

137 NTE 4107-645-007 AI Receptionist Overage Per minute overage $0.50 $0.48 each RingCentral, Inc. RingCentral, Inc.

138 NTE 4108-561-000 US: Interaction Analytics Pro Monthly Charge $36.00 $34.20 each RingCentral, Inc. RingCentral, Inc.

139 NTE CC_SEAT_3 Seat Overage - Premium Edition Seat (3 ports) Seat Overage - Premium Edition Seat (3 ports) $160.00 $152.00 per minute RingCentral, Inc. RingCentral, Inc.

140 NTE CC_Storage_per_GB Contact Center: Active Storage (per GB for Named-User)   Contact Center: Active Storage Overage $1.00 $0.95 per user per month RingCentral, Inc. RingCentral, Inc.

141 NTE GMVP_INTL_MIN_005
US: RingEX Global  - Unlimited Standard Edition 250-999 

Users
Monthly Subscription- Per User (Unlimited Regional International Minutes) $53.00 $50.35 per user RingCentral, Inc. RingCentral, Inc.

142 NTE GMVP_INTL_MIN_006 US: RingEX - Unlimited Standard Edition 1,000+ Users Monthly Subscription- Per User (Unlimited Regional International Minutes) $50.00 $47.50 per user RingCentral, Inc. RingCentral, Inc.

143 NTE GMVP_INTL_MIN_007 US: RingEX - Unlimited Premium Edition 250-999 Users Monthly Subscription- Per User (Unlimited Regional International Minutes) $63.00 $59.85 per user RingCentral, Inc. RingCentral, Inc.

144 NTE LC_CRF_51 US: RingCentral- Service Fees & Taxes Compliance & Administrative cost recovery fee (1-99 Digital Lines) $4/line $4/line per user RingCentral, Inc. RingCentral, Inc.

145 NTE LC_CRF_51 US: RingCentral- Service Fees & Taxes Compliance & Administrative cost recovery fee (100-999 Digital Lines) $3.50/line $3.50/line per user RingCentral, Inc. RingCentral, Inc.

146 NTE LC_CRF_51 US: RingCentral- Service Fees & Taxes Compliance & Administrative cost recovery fee (1,000+ Digital Lines) $3/line $3/line per user RingCentral, Inc. RingCentral, Inc.
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147 NTE LC_DL-BAS_178 US: RingEX- DigitalLine-Basic / Limited Extension Limited Extension, Monthly Subscription (Per Month, Per Extension $14.99 $14.24 per user RingCentral, Inc. RingCentral, Inc.

148 NTE LC_E911_52 US: RingCentral- Service Fees & Taxes E911 service fee $1/line $1/line per user RingCentral, Inc. RingCentral, Inc.

149 NTE LC_EES_487 Enterprise Support - Silver

Pricing given for up to X users at a per month rate for the below service over a Y month period:                   

• Technical Account Manager

• Up to 2 hours per month of phone consultation*

• Phone, web and chat support priority routing

• 2 designated contacts

• 10% discount on additional Professional Services

$2,100.00 $1,995.00 Monthly - Contract RingCentral, Inc. RingCentral, Inc.

150 NTE LC_EES_488 Enterprise Support - Gold

Pricing given for up to X users at a per month rate for the below service over a Y month period:                  

• Technical Account Manager

• Up to 4 hours per month of phone consultation*

• Phone, web and chat support priority routing

• 3 designated contacts

• 20% discount on additional Professional Services

$5,000.00 $4,750.00 Monthly - Contract RingCentral, Inc. RingCentral, Inc.

151 NTE LC_EES_489 Enterprise Support - Platinum

Pricing given for up to X users at a per month rate for the below service over a Y month period:                   

• Technical Account Manager

• Up to 6 hours per month of phone consultation*

• Phone, web and chat support priority routing

• 3 designated contacts

• 25% discount on additional Professional Services

$10,000.00 $9,500.00 Monthly - Contract RingCentral, Inc. RingCentral, Inc.

152 NTE LC_HD_139 US: Ring Central- Devices (Per Device) Polycom VVX-501 + 1 sidecar $499.00 $474.05 each Polycom RingCentral, Inc.

153 NTE LC_HD_202 US: Ring Central- Devices (Per Device) Polycom IP5000 conference $599.00 $569.05 each Polycom RingCentral, Inc.

154 NTE LC_HD_203 US: Ring Central- Devices (Per Device) Polycom IP6000 conference $699.00 $664.05 each Polycom RingCentral, Inc.

155 NTE LC_HD_522 US: Ring Central- Devices (Per Device) Cisco 7841 $209.00 $198.55 each Cisco RingCentral, Inc.

156 NTE LC_HD_523 US: Ring Central- Devices (Per Device) Cisco 8861 $329.00 $312.55 each Cisco RingCentral, Inc.

157 NTE LC_HD_527 US: Ring Central- Devices (Per Device) Polycom Trio 8500 conference $997.00 $947.15 each Polycom RingCentral, Inc.

158 NTE LC_HD_528 US: Ring Central- Devices (Per Device) Polycom Trio 8800 conference $1,499.00 $1,424.05 each Polycom RingCentral, Inc.

159 NTE LC_HD_529 US: Ring Central- Devices (Per Device) Yealink T42S $149.00 $141.55 each Yealink RingCentral, Inc.

160 NTE LC_HD_530 US: Ring Central- Devices (Per Device) Yealink T46S $209.00 $198.55 each Yealink RingCentral, Inc.

161 NTE LC_HD_532 US: Ring Central- Devices (Per Device) Yealink T46S + 1 sidecar $289.00 $274.55 each Yealink RingCentral, Inc.

162 NTE LC_HD_533 US: Ring Central- Devices (Per Device) Yealink T46S + 2 sidecars $369.00 $350.55 each Yealink RingCentral, Inc.

163 NTE LC_HD_534 US: Ring Central- Devices (Per Device) Yealink T48S $239.00 $227.05 each Yealink RingCentral, Inc.

164 NTE LC_HD_537 US: Ring Central- Devices (Per Device) Yealink T48S + 1 sidecar $339.00 $322.05 each Yealink RingCentral, Inc.

165 NTE LC_HD_540 US: Ring Central- Devices (Per Device) Yealink T48S + 2 sidecars $439.00 $417.05 each Yealink RingCentral, Inc.

166 NTE LC_HD_564 US: Ring Central- Devices (Per Device) Yealink W60P + 1 handset $179.00 $170.05 each Yealink RingCentral, Inc.

167 NTE LC_HD_567 US: Ring Central- Devices (Per Device) Yealink W60P + 2 handsets $279.00 $265.05 each Yealink RingCentral, Inc.

168 NTE LC_HD_570 US: Ring Central- Devices (Per Device) Yealink W60P + 3 handsets $379.00 $360.05 each Yealink RingCentral, Inc.

169 NTE LC_HD_573 US: Ring Central- Devices (Per Device) Yealink W60P + 4 handsets $479.00 $455.05 each Yealink RingCentral, Inc.
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170 NTE LC_HD_574 US: Ring Central- Devices (Per Device) Yealink W76P +1 handsets $179.00 $170.05 each Yealink RingCentral, Inc.

171 NTE LC_HD_575 US: Ring Central- Devices (Per Device) Yealink W76P +2 handsets $291.00 $276.45 each Yealink RingCentral, Inc.

172 NTE LC_HD_576 US: Ring Central- Devices (Per Device) Polycom OBi302 $79.00 $75.05 each Poly RingCentral, Inc.

173 NTE LC_HD_608 US: Ring Central- Devices (Per Device) Polycom VVX-150 $89.00 $84.55 each Poly RingCentral, Inc.

174 NTE LC_HD_609 US: Ring Central- Devices (Per Device) Polycom VVX-250 $159.00 $151.05 each Poly RingCentral, Inc.

175 NTE LC_HD_610 US: Ring Central- Devices (Per Device) Polycom VVX-350 $209.00 $198.55 each Poly RingCentral, Inc.

176 NTE LC_HD_611 US: Ring Central- Devices (Per Device) Polycom VVX-450 $239.00 $227.05 each Poly RingCentral, Inc.

177 NTE LC_HD_687 US: Ring Central- Devices (Per Device) Polycom VVX-450 + 1 sidecar $489.00 $464.55 each Poly RingCentral, Inc.

178 NTE LC_HD_740 US: Ring Central- Devices (Per Device) Avaya J139 $114.00 $108.30 each Avaya RingCentral, Inc.

179 NTE LC_HD_743 US: Ring Central- Devices (Per Device) Avaya J179 $208.00 $197.60 each Avaya RingCentral, Inc.

180 NTE LC_HD_749 US: Ring Central- Devices (Per Device) Avaya J169 $148.00 $140.60 each Avaya RingCentral, Inc.

181 NTE LC_HD_99 US: Ring Central- Devices (Per Device) Polycom VVX-501 $299.00 $284.05 each Poly RingCentral, Inc.

182 NTE LC_HDR_113 US: Ring Central- Devices (Monthly, Per Device) Polycom VVX-501 $20.00 $19.00 each Poly RingCentral, Inc.

183 NTE LC_HDR_114 US: Ring Central- Devices (Monthly, Per Device) Polycom VVX-601 $21.00 $19.95 each Poly RingCentral, Inc.

184 NTE LC_HDR_167 US: Ring Central- Devices (Monthly, Per Device) Polycom VVX-501 + 1 sidecar $32.00 $30.40 each Poly RingCentral, Inc.

185 NTE LC_HDR_217+D8 US: Ring Central- Devices (Monthly, Per Device) Polycom IP5000 conference $34.00 $32.30 each Poly RingCentral, Inc.

186 NTE LC_HDR_218 US: Ring Central- Devices (Monthly, Per Device) Polycom IP6000 conference $40.00 $38.00 each Poly RingCentral, Inc.

187 NTE LC_HDR_540 US: Ring Central- Devices (Monthly, Per Device) Cisco 7841 $14.00 $13.30 each Cisco RingCentral, Inc.

188 NTE LC_HDR_541 US: Ring Central- Devices (Monthly, Per Device) Cisco 8861 $19.00 $18.05 each Cisco RingCentral, Inc.

189 NTE LC_HDR_543 US: Ring Central- Devices (Monthly, Per Device) Cisco 8861 + 1 sidecar $34.00 $32.30 each Cisco RingCentral, Inc.

190 NTE LC_HDR_544 US: Ring Central- Devices (Monthly, Per Device) Cisco 8861 + 2 sidecars $40.00 $38.00 each Cisco RingCentral, Inc.

191 NTE LC_HDR_545 US: Ring Central- Devices (Monthly, Per Device) Polycom Trio 8500 conference $60.00 $57.00 each Poly RingCentral, Inc.

192 NTE LC_HDR_546 US: Ring Central- Devices (Monthly, Per Device) Polycom Trio 8800 conference $80.00 $76.00 each Poly RingCentral, Inc.

193 NTE LC_HDR_547 US: Ring Central- Devices (Monthly, Per Device) Yealink T42S $6.00 $5.70 each Yealink RingCentral, Inc.

194 NTE LC_HDR_548 US: Ring Central- Devices (Monthly, Per Device) Yealink T46S $8.00 $7.60 each Yealink RingCentral, Inc.
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195 NTE LC_HDR_550 US: Ring Central- Devices (Monthly, Per Device) Yealink T46S + 1 sidecar $18.00 $17.10 each Yealink RingCentral, Inc.

196 NTE LC_HDR_551 US: Ring Central- Devices (Monthly, Per Device) Yealink T46S + 2 sidecars $25.00 $23.75 each Yealink RingCentral, Inc.

197 NTE LC_HDR_552 US: Ring Central- Devices (Monthly, Per Device) Yealink T48S $9.00 $8.55 each Yealink RingCentral, Inc.

198 NTE LC_HDR_553 US: Ring Central- Devices (Monthly, Per Device) Yealink T48S + 1 sidecar $13.00 $12.35 each Yealink RingCentral, Inc.

199 NTE LC_HDR_554 US: Ring Central- Devices (Monthly, Per Device) Yealink T48S + 2 sidecars $17.00 $16.15 each Yealink RingCentral, Inc.

200 NTE LC_HDR_555 US: Ring Central- Devices (Monthly, Per Device) Yealink W60P + 1 handset $7.00 $6.65 each Yealink RingCentral, Inc.

201 NTE LC_HDR_556 US: Ring Central- Devices (Monthly, Per Device) Yealink W60P + 2 handsets $11.00 $10.45 each Yealink RingCentral, Inc.

202 NTE LC_HDR_557 US: Ring Central- Devices (Monthly, Per Device) Yealink W60P + 3 handsets $14.00 $13.30 each Yealink RingCentral, Inc.

203 NTE LC_HDR_558 US: Ring Central- Devices (Monthly, Per Device) Yealink W60P + 4 handsets $18.00 $17.10 each Yealink RingCentral, Inc.

204 NTE LC_HDR_559 US: Ring Central- Devices (Monthly, Per Device) Yealink W76P +2 handsets $7.00 $6.65 each Yealink RingCentral, Inc.

205 NTE LC_HDR_559 US: Ring Central- Devices (Monthly, Per Device) Polycom OBi302 $4.00 $3.80 each Poly RingCentral, Inc.

206 NTE LC_HDR_560 US: Ring Central- Devices (Monthly, Per Device) Yealink W76P +1 handset $13.00 $12.35 each Yealink RingCentral, Inc.

207 NTE LC_HDR_616 US: Ring Central- Devices (Monthly, Per Device) Polycom VVX-150 $3.99 $3.79 each Poly RingCentral, Inc.

208 NTE LC_HDR_617 US: Ring Central- Devices (Monthly, Per Device) Polycom VVX-250 $5.99 $5.69 each Poly RingCentral, Inc.

209 NTE LC_HDR_618 US: Ring Central- Devices (Monthly, Per Device) Polycom VVX-350 $6.99 $6.64 each Poly RingCentral, Inc.

210 NTE LC_HDR_619 US: Ring Central- Devices (Monthly, Per Device) Polycom VVX-450 $7.99 $7.59 each Poly RingCentral, Inc.

211 NTE LC_HDR_688 US: Ring Central- Devices (Monthly, Per Device) Polycom VVX-450 + 1 sidecar $16.00 $15.20 each Poly RingCentral, Inc.

212 NTE LC_HDR_741 US: Ring Central- Devices (Monthly, Per Device) Avaya J139 $5.00 $4.75 each Avaya RingCentral, Inc.

213 NTE LC_HDR_744 US: Ring Central- Devices (Monthly, Per Device) Avaya J179 $9.00 $8.55 each Avaya RingCentral, Inc.

214 NTE LC_HDR_750 US: Ring Central- Devices (Monthly, Per Device) Avaya J169 $7.00 $6.65 each Avaya RingCentral, Inc.

215 NTE LC_HDW_725 US: Ring Central- Devices (Monthly, Per Device) Yealink T54W Phone W 1 Expansion Module EXP50 $15.00 $14.25 each Yealink RingCentral, Inc.

216 NTE LC_HDW_726 US: Ring Central- Devices (Per Device) Yealink T54W Phone W 1 Expansion Module EXP50 $349.00 $331.55 each Yealink RingCentral, Inc.

217 NTE LC_HDW_727 US: Ring Central- Devices (Monthly, Per Device) Yealink T54W Phone $9.50 $9.02 each Yealink RingCentral, Inc.

218 NTE LC_HDW_728 US: Ring Central- Devices (Per Device) Yealink T54W Phone $228.00 $216.60 each Yealink RingCentral, Inc.

219 NTE LC_HDW_729 US: Ring Central- Devices (Per Device) Poly Trio 8300 conference $548.00 $520.60 each Poly RingCentral, Inc.
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220 NTE LC_HDW_730 US: Ring Central- Devices (Monthly, Per Device) Cisco ATA191-3PW-K9 $12.50 $11.88 each Yealink RingCentral, Inc.

221 NTE LC_HDW_731 US: Ring Central- Devices (Per Device) Cisco ATA191-3PW-K9 $289.00 $274.55 each Cisco RingCentral, Inc.

222 NTE LC_HDW_732 US: Ring Central- Devices (Monthly, Per Device) Polycom Trio 8300 conference $23.50 $22.33 each Poly RingCentral, Inc.

223 NTE LC_IB_351 US: $300 International Calling Credits $300 Intl Calling Credits Monthly Subscription- Per User $250.00 $237.50 per user RingCentral, Inc. RingCentral, Inc.

224 NTE LC_IB_351 US: $300 International Calling Credits $300 Intl Calling Credits Annual Price (per month) $250.00 $237.50 per user RingCentral, Inc. RingCentral, Inc.

225 NTE LC_IB_352 US: $600 International Calling Credits $600 Intl Calling Credits Monthly Subscription- Per User $500.00 $475.00 per user RingCentral, Inc. RingCentral, Inc.

226 NTE LC_IB_352 US: $600 International Calling Credits $600 Intl Calling Credits Annual Price (per month) $500.00 $475.00 per user RingCentral, Inc. RingCentral, Inc.

227 NTE LC_IB_353 US: $900 International Calling Credits $900 Intl Calling Credits Monthly Subscription- Per User $750.00 $712.50 per user RingCentral, Inc. RingCentral, Inc.

228 NTE LC_IB_353 US: $900 International Calling Credits $900 Intl Calling Credits Annual Price (per month) $750.00 $712.50 per user RingCentral, Inc. RingCentral, Inc.

229 NTE LC_IB_354 US: $1,250 International Calling Credits $1,250 Intl Calling Credits Monthly Subscription- Per User $1,000.00 $950.00 per user RingCentral, Inc. RingCentral, Inc.

230 NTE LC_IB_354 US: $1,250 International Calling Credits $1,250 Intl Calling Credits Annual Price (per month) $1,000.00 $950.00 per user RingCentral, Inc. RingCentral, Inc.

231 NTE LC_IB_355 US: $2,500 International Calling Credits $2,500 Intl Calling Credits Monthly Subscription- Per User $2,000.00 $1,900.00 per user RingCentral, Inc. RingCentral, Inc.

232 NTE LC_IB_355 US: $2,500 International Calling Credits $2,500 Intl Calling Credits Annual Price (per month) $2,000.00 $1,900.00 per user RingCentral, Inc. RingCentral, Inc.

233 NTE LC_IB_356 US: $3,750 International Calling Credits $3,750 Intl Calling Credits Monthly Subscription- Per User $3,000.00 $2,850.00 per user RingCentral, Inc. RingCentral, Inc.

234 NTE LC_IB_356 US: $3,750 International Calling Credits $3,750 Intl Calling Credits Annual Price (per month) $3,000.00 $2,850.00 per user RingCentral, Inc. RingCentral, Inc.

235 NTE LC_IB_357 US: $5,000 International Calling Credits $5,000 Intl Calling Credits Monthly Subscription- Per User $4,000.00 $3,800.00 per user RingCentral, Inc. RingCentral, Inc.

236 NTE LC_IB_357 US: $5,000 International Calling Credits $5,000 Intl Calling Credits Annual Price (per month) $4,000.00 $3,800.00 per user RingCentral, Inc. RingCentral, Inc.

237 NTE LC_IB_358 US: $6,250 International Calling Credits $6,250 Intl Calling Credits Monthly Subscription- Per User $5,000.00 $4,750.00 per user RingCentral, Inc. RingCentral, Inc.

238 NTE LC_IB_358 US: $6,250 International Calling Credits $6,250 Intl Calling Credits Annual Price (per month) $5,000.00 $4,750.00 per user RingCentral, Inc. RingCentral, Inc.

239 NTE LC_IB_359 US: $9,375 International Calling Credits $9,375 Intl Calling Credits Monthly Subscription- Per User $7,500.00 $7,125.00 per user RingCentral, Inc. RingCentral, Inc.

240 NTE LC_IB_359 US: $9,375 International Calling Credits $9,375 Intl Calling Credits Annual Price (per month) $7,500.00 $7,125.00 per user RingCentral, Inc. RingCentral, Inc.

241 NTE LC_IB_360 US: $13,000 International Calling Credits $13,000 Intl Calling Credits Monthly Subscription- Per User $10,000.00 $9,500.00 per user RingCentral, Inc. RingCentral, Inc.

242 NTE LC_IB_360 US: $13,000 International Calling Credits $13,000 Intl Calling Credits Annual Price (per month) $10,000.00 $9,500.00 per user RingCentral, Inc. RingCentral, Inc.

243 NTE LC_IB_361 US: $26,000 International Calling Credits $26,000 Intl Calling Credits Monthly Subscription- Per User $20,000.00 $19,000.00 per user RingCentral, Inc. RingCentral, Inc.

244 NTE LC_IB_361 US: $26,000 International Calling Credits $26,000 Intl Calling Credits Annual Price (per month) $20,000.00 $19,000.00 per user RingCentral, Inc. RingCentral, Inc.
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245 NTE LC_IB_362 US: $39,000 International Calling Credits $39,000 Intl Calling Credits Monthly Subscription- Per User $30,000.00 $28,500.00 per user RingCentral, Inc. RingCentral, Inc.

246 NTE LC_IB_362 US: $39,000 International Calling Credits $39,000 Intl Calling Credits Annual Price (per month) $30,000.00 $28,500.00 per user RingCentral, Inc. RingCentral, Inc.

247 NTE LC_IB_363 US: $52,000 International Calling Credits $52,000 Intl Calling Credits Monthly Subscription- Per User $40,000.00 $38,000.00 per user RingCentral, Inc. RingCentral, Inc.

248 NTE LC_IB_363 US: $52,000 International Calling Credits $52,000 Intl Calling Credits Annual Price (per month) $40,000.00 $38,000.00 per user RingCentral, Inc. RingCentral, Inc.

249 NTE LC_IB_364 US: $65,000 International Calling Credits $65,000 Intl Calling Credits Monthly Subscription- Per User $50,000.00 $47,500.00 per user RingCentral, Inc. RingCentral, Inc.

250 NTE LC_IB_364 US: $65,000 International Calling Credits $65,000 Intl Calling Credits Annual Price (per month) $50,000.00 $47,500.00 per user RingCentral, Inc. RingCentral, Inc.

251 NTE LC_IB_365 US: $101,250 International Calling Credits $101,250 Intl Calling Credits Monthly Subscription- Per User $75,000.00 $71,250.00 per user RingCentral, Inc. RingCentral, Inc.

252 NTE LC_IB_365 US: $101,250 International Calling Credits $101,250 Intl Calling Credits Annual Price (per month) $75,000.00 $71,250.00 per user RingCentral, Inc. RingCentral, Inc.

253 NTE LC_IB_366 US: $135,000 International Calling Credits $135,000 Intl Calling Credits Monthly Subscription- Per User $100,000.00 $95,000.00 per user RingCentral, Inc. RingCentral, Inc.

254 NTE LC_IB_366 US: $135,000 International Calling Credits $135,000 Intl Calling Credits Annual Price (per month) $100,000.00 $95,000.00 per user RingCentral, Inc. RingCentral, Inc.

255 NTE LC_IB_367 US: $27,0000 International Calling Credits $27,0000 Intl Calling Credits Monthly Subscription- Per User $200,000.00 $190,000.00 per user RingCentral, Inc. RingCentral, Inc.

256 NTE LC_IB_367 US: $27,0000 International Calling Credits $27,0000 Intl Calling Credits Annual Price (per month) $200,000.00 $190,000.00 per user RingCentral, Inc. RingCentral, Inc.

257 NTE LC_IB_368 US: $405,000 International Calling Credits $405,000 Intl Calling Credits Monthly Subscription- Per User $300,000.00 $285,000.00 per user RingCentral, Inc. RingCentral, Inc.

258 NTE LC_IB_368 US: $405,000 International Calling Credits $405,000 Intl Calling Credits Annual Price (per month) $300,000.00 $285,000.00 per user RingCentral, Inc. RingCentral, Inc.

259 NTE LC_IB_369 US: $675,000 International Calling Credits $675,000 Intl Calling Credits Monthly Subscription- Per User $500,000.00 $475,000.00 per user RingCentral, Inc. RingCentral, Inc.

260 NTE LC_IB_369 US: $675,000 International Calling Credits $675,000 Intl Calling Credits Annual Price (per month) $500,000.00 $475,000.00 per user RingCentral, Inc. RingCentral, Inc.

261 NTE LC_LM_275 US: Meeting Add-on Services Large Meetings (100 people) (Per Month, Per User) $14.99 $14.24 per user RingCentral, Inc. RingCentral, Inc.

262 NTE LC_LM_276 US: Meeting Add-on Services Large Meetings (200 people) (Per Month, Per User) $20.00 $19.00 per user RingCentral, Inc. RingCentral, Inc.

263 NTE LC_LM_588 US: Meeting Add-on Services Large Meetings (300 people) (Per Month, Per User) $140.00 $133.00 per user RingCentral, Inc. RingCentral, Inc.

264 NTE LC_LM_589 US: Meeting Add-on Services Large Meetings (500 people) (Per Month, Per User) $240.00 $228.00 per user RingCentral, Inc. RingCentral, Inc.

265 NTE LC_LR_398 US: Live Reports Live Reports (Per Month, Per License) $35.00 $33.25 per user, per license RingCentral, Inc. RingCentral, Inc.

266 NTE LC_MS_478 Managed Services For Moves, Adds, Changes to an account $6,000.00 $5,700.00 Annual RingCentral, Inc. RingCentral, Inc.

267 NTE LC_MS_478 Managed Services For Moves, Adds, Changes to an account $500.00 $475.00 each RingCentral, Inc. RingCentral, Inc.

268 NTE LC_SHIPT_80 US: RingCentral- Service Fees & Taxes Shipping Fees (Varies based on quantity and delivery requirements) Varies Varies each RingCentral, Inc. RingCentral, Inc.

269 NTE LC_SMSBR_1000 10,000 Outbound SMS ($85 Text Credits) Monthly Subscription $85.00 $80.75 each RingCentral, Inc. RingCentral, Inc.
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270 NTE LC_SMSBR_1000-A 10,000 Outbound SMS ($85 Text Credits) Annual subscription (pre-pay whole year), monthly cost $85.00 $80.75 each RingCentral, Inc. RingCentral, Inc.

271 NTE LC_SMSBR_1001 25,000 Outbound SMS ($212.50 Text Credits) Monthly Subscription $212.50 $201.88 each RingCentral, Inc. RingCentral, Inc.

272 NTE LC_SMSBR_1001-A 25,000 Outbound SMS ($212.50 Text Credits) Annual subscription (pre-pay whole year), monthly cost $212.50 $201.88 each RingCentral, Inc. RingCentral, Inc.

273 NTE LC_SMSBR_1002 100,000 Outbound SMS ($850 Text Credits) Monthly Subscription $800.00 $760.00 each RingCentral, Inc. RingCentral, Inc.

274 NTE LC_SMSBR_1002-A 100,000 Outbound SMS ($850 Text Credits) Annual subscription (pre-pay whole year), monthly cost $800.00 $760.00 each RingCentral, Inc. RingCentral, Inc.

275 NTE LC_SMSBR_1003 250,000 Outbound SMS ($2,215 Text Credits) Monthly Subscription $2,000.00 $1,900.00 each RingCentral, Inc. RingCentral, Inc.

276 NTE LC_SMSBR_1003-A 250,000 Outbound SMS ($2,215 Text Credits) Annual subscription (pre-pay whole year), monthly cost $2,000.00 $1,900.00 each RingCentral, Inc. RingCentral, Inc.

277 NTE LC_SMSBR_1004 1,000,000 Outbound SMS ($8.5K Text Credits) Monthly Subscription $7,500.00 $7,125.00 each RingCentral, Inc. RingCentral, Inc.

278 NTE LC_SMSBR_1004-A 1,000,000 Outbound SMS ($8.5K Text Credits) Annual subscription (pre-pay whole year), monthly cost $7,500.00 $7,125.00 each RingCentral, Inc. RingCentral, Inc.

279 NTE LC_SMSBR_1005 5,000,000 Outbound SMS ($42.5K Text Credits) Monthly Subscription $37,500.00 $35,625.00 each RingCentral, Inc. RingCentral, Inc.

280 NTE LC_SMSBR_1005-A 5,000,000 Outbound SMS ($42.5K Text Credits) Annual subscription (pre-pay whole year), monthly cost $37,500.00 $35,625.00 each RingCentral, Inc. RingCentral, Inc.

281 NTE LC_SMSBR_1006 20,000,000 Outbound SMS ($170K Text Credits) Monthly Subscription $140,000.00 $133,000.00 each RingCentral, Inc. RingCentral, Inc.

282 NTE LC_SMSBR_1006-A 20,000,000 Outbound SMS ($170K Text Credits) Annual subscription (pre-pay whole year), monthly cost $140,000.00 $133,000.00 each RingCentral, Inc. RingCentral, Inc.

283 NTE LC_SMSBR_1007 50,000,000 Outbound SMS ($425K Text Credits) Monthly Subscription $325,000.00 $308,750.00 each RingCentral, Inc. RingCentral, Inc.

284 NTE LC_SMSBR_1007-A 50,000,000 Outbound SMS ($425K Text Credits) Annual subscription (pre-pay whole year), monthly cost $325,000.00 $308,750.00 each RingCentral, Inc. RingCentral, Inc.

285 NTE LC_SMSBR_1023 1,000 Outbound SMS ($8.50 Text Credits) Monthly Subscription $8.50 $8.08 each RingCentral, Inc. RingCentral, Inc.

286 NTE LC_SMSBR_1023-A 1,000 Outbound SMS ($8.50 Text Credits) Annual subscription (pre-pay whole year), monthly cost $8.50 $8.08 each RingCentral, Inc. RingCentral, Inc.

287 NTE LC_SMSBR_1024 2,500 Outbound SMS ($21.25 Text Credits) Monthly Subscription $21.25 $20.19 each RingCentral, Inc. RingCentral, Inc.

288 NTE LC_SMSBR_1024-A 2,500 Outbound SMS ($21.25 Text Credits) Annual subscription (pre-pay whole year), monthly cost $21.25 $20.19 each RingCentral, Inc. RingCentral, Inc.

289 NTE LC_SMSBR_1025 5,000 Outbound SMS ($42.50 Text Credits) Monthly Subscription $42.50 $40.38 each RingCentral, Inc. RingCentral, Inc.

290 NTE LC_SMSBR_1025-A 5,000 Outbound SMS ($42.50 Text Credits) Annual subscription (pre-pay whole year), monthly cost $42.50 $40.38 each RingCentral, Inc. RingCentral, Inc.

291 NTE LC_SMSBR_1026 50,000 Outbound SMS ($425 Text Credits) Monthly Subscription $425.00 $403.75 each RingCentral, Inc. RingCentral, Inc.

292 NTE LC_SMSBR_1026-A 50,000 Outbound SMS ($425 Text Credits) Annual subscription (pre-pay whole year), monthly cost $425.00 $403.75 each RingCentral, Inc. RingCentral, Inc.

293 NTE LC_SMSBR_1027 500,000 Outbound SMS ($4,500 Text Credits) Monthly Subscription $4,000.00 $3,800.00 each RingCentral, Inc. RingCentral, Inc.

294 NTE LC_SMSBR_1027-A 500,000 Outbound SMS ($4,500 Text Credits) Annual subscription (pre-pay whole year), monthly cost $4,000.00 $3,800.00 each RingCentral, Inc. RingCentral, Inc.
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295 NTE LC_SMSBR_1028 750,000 Outbound SMS ($6,375 Text Credits) Monthly Subscription $6,000.00 $5,700.00 each RingCentral, Inc. RingCentral, Inc.

296 NTE LC_SMSBR_1028-A 750,000 Outbound SMS ($6,375 Text Credits) Annual subscription (pre-pay whole year), monthly cost $6,000.00 $5,700.00 each RingCentral, Inc. RingCentral, Inc.

297 NTE LC_SMSBR_1029 2,500,000 Outbound SMS ($21,250 Text Credits) Monthly Subscription $18,750.00 $17,812.50 each RingCentral, Inc. RingCentral, Inc.

298 NTE LC_SMSBR_1029-A 2,500,000 Outbound SMS ($21,250 Text Credits) Annual subscription (pre-pay whole year), monthly cost $18,750.00 $17,812.50 each RingCentral, Inc. RingCentral, Inc.

299 NTE LC_TB_373 US: Toll-Free Minute Bundles 1000 min/mo (Monthly Charge) $29.99 $28.49 each RingCentral, Inc. RingCentral, Inc.

300 NTE LC_TB_374 US: Toll-Free Minute Bundles 2500 min/mo (Monthly Charge) $59.99 $56.99 each RingCentral, Inc. RingCentral, Inc.

301 NTE LC_TB_375 US: Toll-Free Minute Bundles 5000 min/mo (Monthly Charge) $109.99 $104.49 each RingCentral, Inc. RingCentral, Inc.

302 NTE LC_TB_376 US: Toll-Free Minute Bundles 10,000 min/mo (Monthly Charge) $189.99 $180.49 each RingCentral, Inc. RingCentral, Inc.

303 NTE LC_TB_377 US: Toll-Free Minute Bundles 20,000 min/mo (Monthly Charge) $379.99 $360.99 each RingCentral, Inc. RingCentral, Inc.

304 NTE LC_TB_378 US: Toll-Free Minute Bundles 40,000 min/mo (Monthly Charge) $759.99 $721.99 each RingCentral, Inc. RingCentral, Inc.

305 NTE LC_TB_379 US: Toll-Free Minute Bundles 60,000 min/mo (Monthly Charge) $1,139.99 $1,082.99 each RingCentral, Inc. RingCentral, Inc.

306 NTE LC_TB_380 US: Toll-Free Minute Bundles 80,000 min/mo (Monthly Charge) $1,519.99 $1,443.99 each RingCentral, Inc. RingCentral, Inc.

307 NTE LC_TB_381 US: Toll-Free Minute Bundles 100,000 min/mo (Monthly Charge) $1,899.99 $1,804.99 each RingCentral, Inc. RingCentral, Inc.

308 NTE LC_TB_382 US: Toll-Free Minute Bundles 125,000 min/mo (Monthly Charge) $2,125.99 $2,019.69 each RingCentral, Inc. RingCentral, Inc.

309 NTE LC_TB_383 US: Toll-Free Minute Bundles 150,000 min/mo (Monthly Charge) $2,550.99 $2,423.44 each RingCentral, Inc. RingCentral, Inc.

310 NTE LC_TB_384 US: Toll-Free Minute Bundles 200,000 min/mo (Monthly Charge) $3,400.99 $3,230.94 each RingCentral, Inc. RingCentral, Inc.

311 NTE LC_TB_385 US: Toll-Free Minute Bundles 250,000 min/mo (Monthly Charge) $4,250.99 $4,038.44 each RingCentral, Inc. RingCentral, Inc.

312 NTE LC_TB_386 US: Toll-Free Minute Bundles 500,000 min/mo (Monthly Charge) $8,500.99 $8,075.94 each RingCentral, Inc. RingCentral, Inc.

313 NTE LC_TB_387 US: Toll-Free Minute Bundles 750,000 min/mo (Monthly Charge) $12,750.99 $12,113.44 each RingCentral, Inc. RingCentral, Inc.

314 NTE LC_TB_388 US: Toll-Free Minute Bundles 1,000,000 min/mo (Monthly Charge) $17,000.99 $16,150.94 each RingCentral, Inc. RingCentral, Inc.

315 NTE LC_TCRB_1081 10DLC SMS TCR Registration - Standard brand Brand application fee (one-time) $4.00 $4.00 one-time RingCentral, Inc. RingCentral, Inc.

316 NTE LC_TCRCSTD_1083 10DLC TCR SMS Registration - Conversational Low Volume Low volume campaign (monthly with a three-month minimum commitment) $1.50 $1.50 per month RingCentral, Inc. RingCentral, Inc.

317 NTE LC_TCRCSTD_1084
10DLC TCR SMS Registration - Automated Message Low 

Volume
Low volume campaign (monthly with a three-month minimum commitment) $1.50 $1.50 per month RingCentral, Inc. RingCentral, Inc.

318 NTE LC_TCRCSTD_1085
10DLC TCR SMS Registration - Automated Message High 

Volume
Standard campaign  (monthly with a three-month minimum commitment) $10.00 $10.00 per month RingCentral, Inc. RingCentral, Inc.

319 NTE LC_TCRCSTD_1086 10DLC TCR SMS Registration - Conversational High Volume Standard campaign (monthly with a three-month minimum commitment) $10.00 $10.00 per month RingCentral, Inc. RingCentral, Inc.
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320 NTE LC_TCRCSTDRBW_1087 10DLC TCR SMS - Standard Campaign Bandwidth Campaign vetting fee (one-time) $15.00 $15.00 one-time RingCentral, Inc. RingCentral, Inc.

321 NTE LC_WB_271 US: Meeting Add-on Services Webinar (500 attendees) (Per Month, Per User) $75.00 $71.25 per user RingCentral, Inc. RingCentral, Inc.

322 NTE LC_WB_271 US: Meeting Add-on Services Webinar (500 attendees) (Annual Prepay, Per Month, Per User) $54.00 $51.30 per user RingCentral, Inc. RingCentral, Inc.

323 NTE LC_WB_272 US: Meeting Add-on Services Webinar (1,000 attendees) (Per Month, Per User) $340.00 $323.00 per user RingCentral, Inc. RingCentral, Inc.

324 NTE LC_WB_272 US: Meeting Add-on Services Webinar (1,000 attendees)  (Annual Prepay, Per Month, Per User) $280.00 $266.00 per user RingCentral, Inc. RingCentral, Inc.

325 NTE LC_WB_273 US: Meeting Add-on Services Webinar (3,000 attendees) (Per Month, Per User) $990.00 $940.50 per user RingCentral, Inc. RingCentral, Inc.

326 NTE LC_WB_273 US: Meeting Add-on Services Webinar (3,000 attendees)  (Annual Prepay, Per Month, Per User) $825.00 $783.75 per user RingCentral, Inc. RingCentral, Inc.

327 NTE LC_WB_590 US: Meeting Add-on Services Webinar (5,000 attendees) (Per Month, Per User) $2,490.00 $2,365.50 per user RingCentral, Inc. RingCentral, Inc.

328 NTE LC_WB_590 US: Meeting Add-on Services Webinar (5,000 attendees)  (Annual Prepay, Per Month, Per User) $2,075.00 $1,971.25 per user RingCentral, Inc. RingCentral, Inc.

329 NTE LC_WB_591 US: Meeting Add-on Services Webinar (10,000 attendees) (Per Month, Per User) $6,490.00 $6,165.50 per user RingCentral, Inc. RingCentral, Inc.

330 NTE LC_WB_591 US: Meeting Add-on Services Webinar (10,000 attendees)  (Annual Prepay, Per Month, Per User) $5,400.00 $5,130.00 per user RingCentral, Inc. RingCentral, Inc.

331 NTE SMS01 Text Pay As you Go Rates SMS Outbound Message 0.019 $0.02 Per Outbound Message RingCentral, Inc. RingCentral, Inc.

332 NTE SMS02 Text Pay As you Go Rates SMS Inbound Message 0.0065 $0.01 Per Inbound Message RingCentral, Inc. RingCentral, Inc.

333 NTE MMS01 Text Pay As you Go Rates MMS Per Outbound Message 0.034 $0.03 Per Outbound Message RingCentral, Inc. RingCentral, Inc.

334 NTE MMS02 Text Pay As you Go Rates MMS Per Inbound Message 0.017 $0.02 Per Outbound Message RingCentral, Inc. RingCentral, Inc.

335 NTE PC_CONF_USER_001 Personal Connection (per Configured User) Personal Connection (per Configured User), Overage $30.00 $28.50 per user RingCentral, Inc. RingCentral, Inc.

336 NTE PE_220 US: Ring Central- Devices (Per Device) Polycom Edge E220 IP Phone $207.00 $196.65 each Poly RingCentral, Inc.

337 NTE PE_320 US: Ring Central- Devices (Per Device) Polycom Edge E320 IP Phone $294.00 $279.30 each Poly RingCentral, Inc.

338 NTE PE_350 US: Ring Central- Devices (Per Device) Poly Edge E350 IP Phone $317.00 $301.15 each Poly RingCentral, Inc.

339 NTE PE_450 US: Ring Central- Devices (Per Device) Polycom Edge E450 IP Phone $412.00 $391.40 each Poly RingCentral, Inc.

340 NTE PE_550 US: Ring Central- Devices (Per Device) Polycom Edge E550 IP Phone $448.00 $425.60 each Poly RingCentral, Inc.

341 NTE PS_1 Additional On-site Training Support Customer request for additional time/hours of onsite training support $1,600.00 $1,520.00 one-time RingCentral, Inc. RingCentral, Inc.

342 NTE PS_10 Deployment

RingCentral Implementation Advisors will be onsite to fully deploy new devices, or provision existing and 

supported devices, to ensure registration and call testing, troubleshooting any unforeseen issues, conduct 

administrative and end-user trainings. Final deployment schedule will be determined during the P&D.

$200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

343 NTE PS_11 Direct Connect
RingCentral to setup a direct managed connection between RingCentral and the customer (price per 

connection)
$2,000.00 $1,900.00 one-time RingCentral, Inc. RingCentral, Inc.

344 NTE PS_12 Expedite Fee Request for immediate Project Manager engagement $2,000.00 $1,900.00 one-time RingCentral, Inc. RingCentral, Inc.
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345 NTE PS_13 Federation Configuration Configuration of Federation across multiple BU $25.00 $23.75 one-time RingCentral, Inc. RingCentral, Inc.

346 NTE PS_14 Network Assessment

RingCentral remote network assessments utilizing AppNeta probe at one (1) location:    • Provide Network 

Requirements and Installation instructions

• Set up group for customer in AppNeta

• License the probe

$1,200.00 $1,140.00 one-time RingCentral, Inc. RingCentral, Inc.

347 NTE PS_15 Network Assessment - Enterprise Uplift Uplift of standard single site assessment to include multi-site sampling $250.00 $237.50 one-time RingCentral, Inc. RingCentral, Inc.

348 NTE PS_16 Network Assessment - Enterprise

RingCentral remote network assessments utilizing AppNeta probe at one (1) location:    

• Provide Network Requirements and Installation instructions

• Set up group for customer in AppNeta

• License the probe

$1,450.00 $1,377.50 one-time RingCentral, Inc. RingCentral, Inc.

349 NTE PS_17 Network Monitoring ApNetta probe to reside on customer network: Monitoring only per site based on 12/mos $2,400.00 $2,280.00 per site, annual RingCentral, Inc. RingCentral, Inc.

350 NTE PS_18 Network Monitoring ApNetta probe to reside on customer network: Monitoring only per site $200.00 $190.00 Monthly - Contract RingCentral, Inc. RingCentral, Inc.

351 NTE PS_19 On-site Training Support

An onsite engagement that will entail the following items:                       

• Administrative Training Sessions (One per site for Onsite Implementation)

• End User Training Sessions (One hour sessions for 10 users at a time up to 20% of user base for Onsite 

Implementation)

• Help-Desk Knowledge Transfer Training

$1,600.00 $1,520.00 one-time RingCentral, Inc. RingCentral, Inc.

352 NTE PS_2 Additional Sites Additional locations and users $200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

353 NTE PS_20 Out of Hours Migration Migration support for customers outside of normal operating hours (per hour) $250.00 $237.50 one-time RingCentral, Inc. RingCentral, Inc.

354 NTE PS_21 Planning and Design

A single onsite engagement with a RingCentral resource at one (1) location focused on gathering the 

necessary client data to complete the system build-out, submit the port request(s) and to ensure network 

readiness. Specific details include establishing call routing details, user profiles, inventory capture of main and 

direct dial numbers, in-depth network information. A detailed project plan with complete scope and timelines 

will be shared and updated through project completion.

$200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

355 NTE PS_22 Project Management

A Designated RingCentral Project Manager will be assigned to oversee and document all aspects of this 

project for up to 60 days from contract signature. A Project Manager will ensure the scope and timelines of 

each project remain on track for a successful implementation. The PM will schedule a kickoff call to determine 

the dates for the Planning and Design engagement. The PM will be responsible for the complete system build-

out, multi-site coordination and post implementation/end user acceptance and warm hand-off to RingCentral 

support. The Project Manager will provide up to three (3) one hour administrative training sessions.

$200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

356 NTE PS_23 RC Rooms Setup On-site Equipment Setup - Charge by hour $200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

357 NTE PS_24 Remote Delivery Package - Mid market
Remote engagement includes: up to 3 locations, Onboarding services, Planning and Design, Project 

Management plus 2 end user training sessions.
$4,900.00 $4,655.00 one-time RingCentral, Inc. RingCentral, Inc.

358 NTE PS_25 Remote Delivery Package - SMB On-site
Includes: Onboarding services including Planning and Design, Project Management and Onsite Deployment at 

one (1) location up to 50 users
$3,900.00 $3,705.00 one-time RingCentral, Inc. RingCentral, Inc.

359 NTE PS_26 Remote Delivery Package - SMB Remote
Remote engagement includes: Onboarding services including Planning and Design, Project Management and 

Remote Implementation and Training at one (1) location up to 50 users
$2,900.00 $2,755.00 one-time RingCentral, Inc. RingCentral, Inc.

360 NTE PS_27 Retail Site Installs Multi site implementation with onsite support $200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

361 NTE PS_28 Retail Site Survey Site survey to be conducted onsite by RingCentral resource $200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

362 NTE PS_29 Remote Training Remote End user training to be conducted via webinar or RingCentral meetings $200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

363 NTE PS_3 Additional time on site Additional hours as requested by the customer $200.00 $190.00 one-time RingCentral, Inc. RingCentral, Inc.

364 NTE PS_30 Web Development / Custom API *Custom scope required $150.00 $142.50 one-time RingCentral, Inc. RingCentral, Inc.

365 NTE PS_4 Dedicated Resources - PM (quarter-time) Quarter time dedicated PM time $8,400.00 $7,980.00 one-time RingCentral, Inc. RingCentral, Inc.

366 NTE PS_40 Professional Services Hours (per hour) Professional Services Hours (per hour) $275.00 $261.25 per hour RingCentral, Inc. RingCentral, Inc.

367 NTE PS_41 Professional Services On-Demand Professional Services On-Demand (per 15-minute block) $85.00 $80.75  (per 15-minute block) RingCentral, Inc. RingCentral, Inc.
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368 NTE PS_5 Dedicated Resources - PM (half-time) Half time dedicated PM time $16,800.00 $15,960.00 one-time RingCentral, Inc. RingCentral, Inc.

369 NTE PS_6 Dedicated Resources - PM (full-time) Full time dedicated PM time $33,600.00 $31,920.00 one-time RingCentral, Inc. RingCentral, Inc.

370 NTE PS_7 Dedicated Resources - PgM (quarter-time) Quarter time dedicated PgM time $8,400.00 $7,980.00 one-time RingCentral, Inc. RingCentral, Inc.

371 NTE PS_8 Dedicated Resources - PgM (half-time) Half time dedicated PgM time $16,800.00 $15,960.00 one-time RingCentral, Inc. RingCentral, Inc.

372 NTE PS_9 Dedicated Resources - PgM (full-time) Full time dedicated PgM time $33,600.00 $31,920.00 one-time RingCentral, Inc. RingCentral, Inc.

373 NTE PS_AC_MS-30 Professional Services Audiocodes Managed Services-30 SBC Sessions (per month) $457.00 $434.15 each RingCentral, Inc. RingCentral, Inc.

374 NTE PS_RSI_0054 Professional Services - RSI Monthly Shadow A1 (1-500 Extensions) $372.00 $353.40 each RingCentral, Inc. RingCentral, Inc.

375 NTE PS_RSI_0055 Professional Services - RSI Annual Shadow A1 (1-500 Extensions) $4,464.00 $4,240.80 each RingCentral, Inc. RingCentral, Inc.

376 NTE PS_RSI_0056 Professional Services - RSI Monthly Shadow A1 Additional Thirty (30) User Pack $283.00 $268.85 each RingCentral, Inc. RingCentral, Inc.

377 NTE PS_RSI_0057 Professional Services - RSI Annual Shadow A1 Additional Thirty (30) User Pack $3,396.00 $3,226.20 each RingCentral, Inc. RingCentral, Inc.

378 NTE PS_RSI_0058 Professional Services - RSI Monthly Shadow A1 Call Recording Playback Integration (each 100 GB of Storage) $76.00 $72.20 each RingCentral, Inc. RingCentral, Inc.

379 NTE PS_RSI_0059 Professional Services - RSI Annual Shadow A1 Call Recording Playback Integration (each 100 GB of Storage) $912.00 $866.40 each RingCentral, Inc. RingCentral, Inc.

380 NTE PS01 Remote UCaaS Per Configured User Installation Remote Build and Delivery of RingEX Per user/one-time $71.00 15% $60.35 RingCentral, Inc.

381 NTE PS02 Remote UCaaS Unique Call Flow Installation Unique CallF Flow Installation Per call flow/one-time $1,120.00 15% $952.00 RingCentral, Inc.

382 NTE PS03 Remote UCaaS Replicated Call Flow Installation Replicated Call Flow Installation Per call flow/one-time $448.00 15% $380.80 RingCentral, Inc.

383 NTE PS58671 Advanced Support for Contact Center: Express 
Express Support for 1-100 agents. Designed to address more complex issues, offer faster response times, 

and provides prioritized access to expertise and assistance.
$34.00 $32.30 per agent RingCentral, Inc. RingCentral

384 NTE PS58672
Advanced Support for Contact Center: Enhanced Enhanced Support for 101-450 agents. Designed to address more complex issues, offer faster response 

times, and provides prioritized access to expertise and assistance.
$26.00 $24.70 per agent RingCentral, Inc. RingCentral

385 NTE PS58673 Advanced Support for Contact Center: Elite
Elite Support for 101-7000+ agents. Designed to address more complex issues, offer faster response times, 

and provides prioritized access to expertise and assistance.
$40.00 $38.00 per agent RingCentral, Inc. RingCentral

386 NTE QM_ADV_OVG_002
Quality Management Advanced Level Up (per Configured-

User)
Quality Management Advanced Level Up (per Configured-User), Overage $14.00 $13.30 Per Configured-User RingCentral, Inc. RingCentral, Inc.

387 NTE RCXE18 RingCX AI Agent Assist, Concurrent agent seat Recurring $32.00 $30.40 each RingCentral, Inc. RingCentral, Inc.

388 NTE RCXE20 RingCX AI Agent Assist, Concurrent agent seat On Demand Usage/Overage $38.00 $36.10 each RingCentral, Inc. RingCentral, Inc.

389 NTE RCXE17 RingCX AI Agent Assist, Named agent seat Recurring $25.00 $23.75 each RingCentral, Inc. RingCentral, Inc.

390 NTE RCXE19 RingCX AI Agent Assist, Named agent seat On Demand Usage/Overage $32.00 $30.40 each RingCentral, Inc. RingCentral, Inc.

391 NTE RCXE26 RingCX AI Interaction Analytics , Concurrent agent seat Recurring $32.00 $30.40 each RingCentral, Inc. RingCentral, Inc.

392 NTE RCXE28
RingCX AI Interaction Analytics, Concurrent agent seat On 

Demand
Usage/Overage $38.00 $36.10 each RingCentral, Inc. RingCentral, Inc.
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393 NTE RCXE25 RingCX AI Interaction Analytics, Named agent seat Recurring $25.00 $23.75 each RingCentral, Inc. RingCentral, Inc.

394 NTE RCXE27
RingCX AI Interaction Analytics, Named agent seat On 

Demand
Usage/Overage $32.00 $30.40 each RingCentral, Inc. RingCentral, Inc.

395 NTE RCXE22 RingCX AI Supervisor Assist , Concurrent agent seat Recurring $32.00 $30.40 each RingCentral, Inc. RingCentral, Inc.

396 NTE RCXE24
RingCX AI Supervisor Assist, Concurrent agent seat On 

Demand
Usage/Overage $38.00 $36.10 each RingCentral, Inc. RingCentral, Inc.

397 NTE RCXE21 RingCX AI Supervisor Assist, Named agent Seat Recurring $25.00 $23.75 each RingCentral, Inc. RingCentral, Inc.

398 NTE RCXE23 RingCX AI Supervisor Assist, Named agent seat On Demand Usage/Overage $32.00 $30.40 each RingCentral, Inc. RingCentral, Inc.

399 NTE RCXE30
RingCX AI Workforce Management Standard, Concurrent 

Agent Seat
Recurring $25.00 $23.75 each RingCentral, Inc. RingCentral, Inc.

400 NTE RCXE32
RingCX AI Workforce Management Standard, Concurrent 

Agent Seat On Demand
Usage/Overage $32.00 $30.40 each RingCentral, Inc. RingCentral, Inc.

401 NTE RCXE29
RingCX AI Workforce Management Standard, Named Agent 

Seat
Recurring $20.00 $19.00 each RingCentral, Inc. RingCentral, Inc.

402 NTE RCXE31
RingCX AI Workforce Management Standard, Named Agent 

Seat On Demand
Usage/Overage $25.00 $23.75 each RingCentral, Inc. RingCentral, Inc.

403 NTE RCXE34
RingCX AI Workforce Management Ultimate , Concurrent 

Agent Seat
Recurring $44.00 $41.80 each RingCentral, Inc. RingCentral, Inc.

404 NTE RCXE36
RingCX AI Workforce Management Ultimate, Concurrent 

Agent Seat On Demand
Usage/Overage $55.00 $52.25 each RingCentral, Inc. RingCentral, Inc.

405 NTE RCXE33
RingCX AI Workforce Management Ultimate, Named Agent 

Seat
Recurring $35.00 $33.25 each RingCentral, Inc. RingCentral, Inc.

406 NTE RCXE35
RingCX AI Workforce Management Ultimate, Named Agent 

Seat On Demand
Usage/Overage $44.00 $41.80 each RingCentral, Inc. RingCentral, Inc.

407 NTE RCXE39 RingCX Call Queues Booster Recurring $35.00 $33.25 each RingCentral, Inc. RingCentral, Inc.

408 NTE RingCXStorage006 RingCX Call Recording Storage Call Recording storage - 1 year, per seat $25.00 $23.75 Recurring, per core seat RingCentral, Inc. RingCentral, Inc.

409 NTE RingCXStorage007 RingCX Call Recording Storage Call recording storage - each additional year $10.00 $9.50 Recurring, per core seat RingCentral, Inc. RingCentral, Inc.

410 NTE RingCXStorage008 RingCX Call Recording Storage Call Recording storage - 90 days, per seat $10.00 $9.50 Recurring, per core seat RingCentral, Inc. RingCentral, Inc.

411 NTE RCX_5739 RingCX Concurrent Seats (USD) RingCX, concurrent agent seat (recurring) $95.00 $90.25 per seat RingCentral, Inc. RingCentral, Inc.

412 NTE RCX_5740 RingCX Concurrent Seats (USD) RingCX, concurrent agent seat on demand (usage) $115.00 $109.25 per seat RingCentral, Inc. RingCentral, Inc.

413 NTE RCX_5741 RingCX Concurrent Seats (USD) Call recording storage - 30 days, per seat (recurring) $0.00 $0.00 per seat RingCentral, Inc. RingCentral, Inc.

414 NTE RCX_5742 RingCX Concurrent Seats (USD) Call recording storage - 90 days, per seat (recurring) $14.00 $13.30 per seat RingCentral, Inc. RingCentral, Inc.

415 NTE RCX_5743 RingCX Concurrent Seats (USD) Call recording storage - 1 year, per seat (recurring) $35.00 $33.25 per seat RingCentral, Inc. RingCentral, Inc.

416 NTE RCX_5744 RingCX Concurrent Seats (USD) Call recording storage - 2 years, per seat (recurring) $49.00 $46.55 per seat RingCentral, Inc. RingCentral, Inc.

417 NTE RCX_5745 RingCX Concurrent Seats (USD) Call recording storage - 3 years, per seat (recurring) $63.00 $59.85 per seat RingCentral, Inc. RingCentral, Inc.
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418 NTE RCX_5746 RingCX Concurrent Seats (USD) Call recording storage - 4 years, per seat (recurring) $77.00 $73.15 per seat RingCentral, Inc. RingCentral, Inc.

419 NTE RCX_5747 RingCX Concurrent Seats (USD) Call recording storage - 5 years, per seat (recurring) $91.00 $86.45 per seat RingCentral, Inc. RingCentral, Inc.

420 NTE RCX_5748 RingCX Concurrent Seats (USD) Call recording storage - 6 years, per seat (recurring) $105.00 $99.75 per seat RingCentral, Inc. RingCentral, Inc.

421 NTE RCX_5749 RingCX Concurrent Seats (USD) Call recording storage - 7 years, per seat (recurring) $119.00 $113.05 per seat RingCentral, Inc. RingCentral, Inc.

422 NTE RCX_5750 RingCX Concurrent Seats (USD) Call recording storage - 8 years, per seat (recurring) $133.00 $126.35 per seat RingCentral, Inc. RingCentral, Inc.

423 NTE RCX_5751 RingCX Concurrent Seats (USD) Call recording storage - 30 days, overage per seat (usage) $0.00 $0.00 per seat RingCentral, Inc. RingCentral, Inc.

424 NTE RCX_5752 RingCX Concurrent Seats (USD) Call recording storage - 90 days, overage per seat (usage) $14.00 $13.30 per seat RingCentral, Inc. RingCentral, Inc.

425 NTE RCX_5753 RingCX Concurrent Seats (USD) Call recording storage - 1 year, overage per seat (usage) $35.00 $33.25 per seat RingCentral, Inc. RingCentral, Inc.

426 NTE RCX_5754 RingCX Concurrent Seats (USD) Call recording storage - 2 years, overage per seat (usage) $49.00 $46.55 per seat RingCentral, Inc. RingCentral, Inc.

427 NTE RCX_5755 RingCX Concurrent Seats (USD) Call recording storage - 3 years, overage per seat (usage) $63.00 $59.85 per seat RingCentral, Inc. RingCentral, Inc.

428 NTE RCX_5756 RingCX Concurrent Seats (USD) Call recording storage - 4 years, overage per seat (usage) $77.00 $73.15 per seat RingCentral, Inc. RingCentral, Inc.

429 NTE RCX_5757 RingCX Concurrent Seats (USD) Call recording storage - 5 years, overage per seat (usage) $91.00 $86.45 per seat RingCentral, Inc. RingCentral, Inc.

430 NTE RCX_5758 RingCX Concurrent Seats (USD) Call recording storage - 6 years, overage per seat (usage) $105.00 $99.75 per seat RingCentral, Inc. RingCentral, Inc.

431 NTE RCX_5759 RingCX Concurrent Seats (USD) Call recording storage - 7 years, overage per seat (usage) $119.00 $113.05 per seat RingCentral, Inc. RingCentral, Inc.

432 NTE RCX_5760 RingCX Concurrent Seats (USD) Call recording storage - 8 years, overage per seat (usage) $133.00 $126.35 per seat RingCentral, Inc. RingCentral, Inc.

433 NTE RCX_5761 RingCX Concurrent Seats (USD) Disconnect Scrub, per 10 scrubs (usage) $0.08 $0.08 per 10 scrubs RingCentral, Inc. RingCentral, Inc.

434 NTE RCX_5762 RingCX Concurrent Seats (USD) DNC Cellular Scrub, unlimited (recurring) $500.00 $475.00 unlimited RingCentral, Inc. RingCentral, Inc.

435 NTE RCX_5763 RingCX Concurrent Seats (USD) DNC National/State Scrub, unlimited (recurring) $500.00 $475.00 unlimited RingCentral, Inc. RingCentral, Inc.

436 NTE RCX_5764 RingCX Concurrent Seats (USD) RingCX Enterprise Support - Bronze (recurring) $900.00 $855.00 per user RingCentral, Inc. RingCentral, Inc.

437 NTE RCX_5765 RingCX Concurrent Seats (USD) RingCX Enterprise Support - Silver (recurring) $1,800.00 $1,710.00 per user RingCentral, Inc. RingCentral, Inc.

438 NTE RCX_5766 RingCX Concurrent Seats (USD) RingCX Enterprise Support - Silver Plus (recurring) $3,600.00 $3,420.00 per user RingCentral, Inc. RingCentral, Inc.

439 NTE RCX_5767 RingCX Concurrent Seats (USD) RingCX Enterprise Support - Gold (recurring) $6,000.00 $5,700.00 per user RingCentral, Inc. RingCentral, Inc.

440 NTE RCX_5768 RingCX Concurrent Seats (USD) RingCX Enterprise Support - Gold Plus (recurring) $9,000.00 $8,550.00 per user RingCentral, Inc. RingCentral, Inc.

441 NTE RCX_5769 RingCX Concurrent Seats (USD) RingCX Enterprise Support - Platinum (recurring) $12,000.00 $11,400.00 per user RingCentral, Inc. RingCentral, Inc.

442 NTE RCX_5770 RingCX Concurrent Seats (USD) RingCX Analytics - Historical Data Retention 2Y (usage) $30.00 $28.50 per seat RingCentral, Inc. RingCentral, Inc.
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443 NTE RCX_5771 RingCX Concurrent Seats (USD) RingCX Analytics - Historical Data Retention 3Y (usage) $45.00 $42.75 per seat RingCentral, Inc. RingCentral, Inc.

444 NTE RCX_5772 RingCX Concurrent Seats (USD) RingCX Analytics - Historical Data Retention 4Y (usage) $60.00 $57.00 per seat RingCentral, Inc. RingCentral, Inc.

445 NTE RCX_5773 RingCX Concurrent Seats (USD) RingCX Analytics - Historical Data Retention 5Y (usage) $75.00 $71.25 per seat RingCentral, Inc. RingCentral, Inc.

446 NTE RCX_5774 RingCX Concurrent Seats (USD) RingCX Analytics - Historical Data Retention 6Y (usage) $90.00 $85.50 per seat RingCentral, Inc. RingCentral, Inc.

447 NTE RCX_5775 RingCX Concurrent Seats (USD) RingCX Analytics - Historical Data Retention 7Y (usage) $105.00 $99.75 per seat RingCentral, Inc. RingCentral, Inc.

448 NTE RCX_5776 RingCX Concurrent Seats (USD) RingCX Analytics - Historical Data Retention 8Y (usage) $120.00 $114.00 per seat RingCentral, Inc. RingCentral, Inc.

449 NTE RCX_5777 RingCX Concurrent Seats (USD) Inbound International calls overage (usage) $0.01 $0.01 per seat RingCentral, Inc. RingCentral, Inc.

450 NTE RCX_5778 RingCX Concurrent Seats (USD) Inbound calls to domestic DIDs, per 10 min (usage) $0.12 $0.11 per 10 minutes RingCentral, Inc. RingCentral, Inc.

451 NTE RCX_5779 RingCX Concurrent Seats (USD) Inbound calls to North America toll-free numbers, per 10 min (usage) $0.19 $0.18 per 10 minutes RingCentral, Inc. RingCentral, Inc.

452 NTE RCX_5780 RingCX Concurrent Seats (USD) IVR Service: 25K Minutes Bundle per month (recurring) $375.00 $356.25 per 25K minutes RingCentral, Inc. RingCentral, Inc.

453 NTE RCX_5781 RingCX Concurrent Seats (USD) IVR calls processing, overage per 10 minutes (usage) $0.20 $0.19 overage per 10 minutes RingCentral, Inc. RingCentral, Inc.

454 NTE RCX_5782 RingCX Concurrent Seats (USD) Domestic Inbound: 25K Minutes Bundle per month (recurring) $250.00 $237.50 per month RingCentral, Inc. RingCentral, Inc.

455 NTE RCX_5783 RingCX Concurrent Seats (USD) Local Connect number bucket, overage (usage) $500.00 $475.00 per seat RingCentral, Inc. RingCentral, Inc.

456 NTE RCX_5784 RingCX Concurrent Seats (USD) Local Connect number bucket (recurring) $500.00 $475.00 per seat RingCentral, Inc. RingCentral, Inc.

457 NTE RCX_5785 RingCX Concurrent Seats (USD) Litigation Scrub, unlimited (recurring) $200.00 $190.00 unlimited RingCentral, Inc. RingCentral, Inc.

458 NTE RCX_5787 RingCX Concurrent Seats (USD) Domestic Outbound: 25K Minutes Bundle per month (recurring) $350.00 $332.50 per month RingCentral, Inc. RingCentral, Inc.

459 NTE RCX_5788 RingCX Concurrent Seats (USD) Outbound calls via automated dialer to North America numbers, per 10 min (usage) $0.19 $0.18 per 10 min (usage) RingCentral, Inc. RingCentral, Inc.

460 NTE RCX_5789 RingCX Concurrent Seats (USD) Outbound calls to international destinations (usage) $0.01 $0.01 Varies by country RingCentral, Inc. RingCentral, Inc.

461 NTE RCX_5790 RingCX Concurrent Seats (USD) Outbound calls manually dialed to North America numbers, per 10 min (usage) $0.19 $0.18 per 10 minutes RingCentral, Inc. RingCentral, Inc.

462 NTE RCX_5795 RingCX Concurrent Seats (USD) Automated speech recognition, per 10 minutes (usage) $0.30 $0.29 per 10 minutes RingCentral, Inc. RingCentral, Inc.

463 NTE RCX_5796 RingCX Concurrent Seats (USD) ManualDial concurrent agent seats, overage per seat (usage) $14.00 $13.30 per seat RingCentral, Inc. RingCentral, Inc.

464 NTE RCX_5797 RingCX Concurrent Seats (USD) ManualDial concurrent agent seats (recurring) $14.00 $13.30 per seat RingCentral, Inc. RingCentral, Inc.

465 NTE RCX_5798 RingCX Concurrent Seats (USD) Toll Free Inbound: 25K Minutes Bundle per month (recurring) $350.00 $332.50 per month RingCentral, Inc. RingCentral, Inc.

466 NTE RCX_5799 RingCX Concurrent Seats (USD) Co-Browsing Extension for Web Chat Connector per seat, for all seats (recurring) $20.00 $19.00 per all seats RingCentral, Inc. RingCentral, Inc.

467 NTE RCX_5800 RingCX Concurrent Seats (USD) Co-Browsing Extension for Web Chat Connector per seat, for all seats on demand (usage) $20.00 $19.00
per seat, for all seats on 

demand usage
RingCentral, Inc. RingCentral, Inc.
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468 NTE RCX_5801 RingCX Concurrent Seats (USD) Line of Credit for WhatsApp Business (one time) $1,500.00 $1,425.00 one-time RingCentral, Inc. RingCentral, Inc.

469 NTE RCX_5802 RingCX Concurrent Seats (USD) Management fees for WhatsApp Business communications (one time) $150.00 $142.50 one-time RingCentral, Inc. RingCentral, Inc.

470 NTE RCX_5803 RingCX Concurrent Seats (USD) Salesforce app for connecting RC Engage Digital to Salesforce CRM per seat, for all seats (recurring) $20.00 $19.00 per all seats RingCentral, Inc. RingCentral, Inc.

471 NTE RCX_5804 RingCX Concurrent Seats (USD) Salesforce app for connecting RC Engage Digital to Salesforce CRM per seat, for all seats on demand (usage) $20.00 $19.00 per all seats RingCentral, Inc. RingCentral, Inc.

472 NTE RCXE01 RingCX Elite - Annual Named Agent Seat  License includes:  Everything in Premium plus AI Supervisor Assist plus AI Interaction Analytics plus AI Workforce Management$145.00 $137.75 each RingCentral, Inc. RingCentral, Inc.

473 NTE RCXE02 RingCX Elite - Monthly Named Agent Seat  License includes:  Everything in Premium plus AI Supervisor Assist plus AI Interaction Analytics plus AI Workforce Management$165.00 $156.75 each RingCentral, Inc. RingCentral, Inc.

474 NTE RCXE08 RingCX Elite Annual Pre-Pay Concurrent Agent Seat RingCX Elite Annual Pre-Pay Concurrent Agent Seat $175.00 $166.25 each RingCentral, Inc. RingCentral, Inc.

475 NTE RCXE05 RingCX Elite Monthly  Concurrent Agent Seat RingCX Elite Monthly  Concurrent Agent Seat $200.00 $190.00 each RingCentral, Inc. RingCentral, Inc.

476 NTE RCXE13 RingCX Elite named agent seat on demand RingCX Elite named agent seat on demand $190.00 $180.50 each RingCentral, Inc. RingCentral, Inc.

477 NTE RCX_5805 RingCX IVR Only (USD) Call recording storage - 30 days, per 100 calls (usage) $0.25 $0.24 per 100 calls RingCentral, Inc. RingCentral, Inc.

478 NTE RCX_5806 RingCX IVR Only (USD) Call recording storage - 60 days, per 100 calls (usage) $0.50 $0.48 per 100 calls RingCentral, Inc. RingCentral, Inc.

479 NTE RCX_5807 RingCX IVR Only (USD) Call recording storage - 90 days, per 100 calls (usage) $1.00 $0.95 per 100 calls RingCentral, Inc. RingCentral, Inc.

480 NTE RCX_5808 RingCX IVR Only (USD) Call recording storage - 1 year, per 100 calls (usage) $4.00 $3.80 per 100 calls RingCentral, Inc. RingCentral, Inc.

481 NTE RCX_5809 RingCX IVR Only (USD) Call recording storage - 2 years, per 100 calls (usage) $8.00 $7.60 per 100 calls RingCentral, Inc. RingCentral, Inc.

482 NTE RCX_5810 RingCX IVR Only (USD) Call recording storage - 3 years, per 100 calls (usage) $12.00 $11.40 per 100 calls RingCentral, Inc. RingCentral, Inc.

483 NTE RCX_5811 RingCX IVR Only (USD) Call recording storage - 4 years, per 100 calls (usage) $16.00 $15.20 per 100 calls RingCentral, Inc. RingCentral, Inc.

484 NTE RCX_5812 RingCX IVR Only (USD) Call recording storage - 5 years, per 100 calls (usage) $20.00 $19.00 per 100 calls RingCentral, Inc. RingCentral, Inc.

485 NTE RCX_5813 RingCX IVR Only (USD) Call recording storage - 6 years, per 100 calls (usage) $24.00 $22.80 per 100 calls RingCentral, Inc. RingCentral, Inc.

486 NTE RCX_5814 RingCX IVR Only (USD) Call recording storage - 7 years, per 100 calls (usage) $28.00 $26.60 per 100 calls RingCentral, Inc. RingCentral, Inc.

487 NTE RCX_5815 RingCX IVR Only (USD) Call recording storage - 8 years, per 100 calls (usage) $32.00 $30.40 per 100 calls RingCentral, Inc. RingCentral, Inc.

488 NTE RCX_5816 RingCX IVR Only (USD) Disconnect Scrub, per 10 scrubs (usage) $0.08 $0.08 per 10 scrubs RingCentral, Inc. RingCentral, Inc.

489 NTE RCX_5817 RingCX IVR Only (USD) DNC Cellular Scrub, unlimited (recurring) $500.00 $475.00 unlimited per month RingCentral, Inc. RingCentral, Inc.

490 NTE RCX_5818 RingCX IVR Only (USD) DNC National/State Scrub, unlimited (recurring) $500.00 $475.00 unlimited, per month RingCentral, Inc. RingCentral, Inc.

491 NTE RCX_5819 RingCX IVR Only (USD) RingCX Enterprise Support - Bronze (recurring) $900.00 $855.00 per month RingCentral, Inc. RingCentral, Inc.

492 NTE RCX_5820 RingCX IVR Only (USD) RingCX Enterprise Support - Silver (recurring) $1,800.00 $1,710.00 per month RingCentral, Inc. RingCentral, Inc.
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493 NTE RCX_5821 RingCX IVR Only (USD) RingCX Enterprise Support - Silver Plus (recurring) $3,600.00 $3,420.00 per month RingCentral, Inc. RingCentral, Inc.

494 NTE RCX_5822 RingCX IVR Only (USD) RingCX Enterprise Support - Gold (recurring) $6,000.00 $5,700.00 per month RingCentral, Inc. RingCentral, Inc.

495 NTE RCX_5823 RingCX IVR Only (USD) RingCX Enterprise Support - Gold Plus (recurring) $9,000.00 $8,550.00 per month RingCentral, Inc. RingCentral, Inc.

496 NTE RCX_5824 RingCX IVR Only (USD) RingCX Enterprise Support - Platinum (recurring) $12,000.00 $11,400.00 per month RingCentral, Inc. RingCentral, Inc.

497 NTE RCX_5825 RingCX IVR Only (USD) Inbound International calls overage (usage) (recurring) $0.01 $0.01 per month RingCentral, Inc. RingCentral, Inc.

498 NTE RCX_5826 RingCX IVR Only (USD) Inbound calls to domestic DIDs, per 10 min (usage) $0.12 $0.11 per 10 min (usage) RingCentral, Inc. RingCentral, Inc.

499 NTE RCX_5827 RingCX IVR Only (USD) Inbound calls to North America toll-free numbers, per 10 min (usage) $0.19 $0.18 per 10 min (usage) RingCentral, Inc. RingCentral, Inc.

500 NTE RCX_5828 RingCX IVR Only (USD) RingCX International Calling Credit: $300 per month (recurring) $250.00 $237.50  per month RingCentral, Inc. RingCentral, Inc.

501 NTE RCX_5829 RingCX IVR Only (USD) RingCX International Calling Credit: $600 per month (recurring) $500.00 $475.00 per month RingCentral, Inc. RingCentral, Inc.

502 NTE RCX_5830 RingCX IVR Only (USD) RingCX International Calling Credit: $900 per month (recurring) $750.00 $712.50 per month RingCentral, Inc. RingCentral, Inc.

503 NTE RCX_5831 RingCX IVR Only (USD) RingCX International Calling Credit: $1250 per month (recurring) $1,000.00 $950.00  per month RingCentral, Inc. RingCentral, Inc.

504 NTE RCX_5832 RingCX IVR Only (USD) RingCX International Calling Credit: $2500 per month (recurring) $2,000.00 $1,900.00  per month RingCentral, Inc. RingCentral, Inc.

505 NTE RCX_5833 RingCX IVR Only (USD) RingCX International Calling Credit: $3750 per month (recurring) $3,000.00 $2,850.00  per month RingCentral, Inc. RingCentral, Inc.

506 NTE RCX_5834 RingCX IVR Only (USD) RingCX International Calling Credit: $5000 per month (recurring) $4,000.00 $3,800.00 per month RingCentral, Inc. RingCentral, Inc.

507 NTE RCX_5835 RingCX IVR Only (USD) RingCX International Calling Credit: $6250 per month (recurring) $5,000.00 $4,750.00  per month RingCentral, Inc. RingCentral, Inc.

508 NTE RCX_5836 RingCX IVR Only (USD) RingCX International Calling Credit: $9375 per month (recurring) $7,500.00 $7,125.00 per month RingCentral, Inc. RingCentral, Inc.

509 NTE RCX_5837 RingCX IVR Only (USD) RingCX International Calling Credit: $13000 per month (recurring) $10,000.00 $9,500.00 per month RingCentral, Inc. RingCentral, Inc.

510 NTE RCX_5838 RingCX IVR Only (USD) RingCX International Calling Credit: $26000 per month (recurring) $20,000.00 $19,000.00  per month RingCentral, Inc. RingCentral, Inc.

511 NTE RCX_5839 RingCX IVR Only (USD) RingCX International Calling Credit: $39000 per month (recurring) $30,000.00 $28,500.00 per month RingCentral, Inc. RingCentral, Inc.

512 NTE RCX_5840 RingCX IVR Only (USD) RingCX International Calling Credit: $52000 per month (recurring) $40,000.00 $38,000.00 per month RingCentral, Inc. RingCentral, Inc.

513 NTE RCX_5841 RingCX IVR Only (USD) RingCX International Calling Credit: $65000 per month (recurring) $50,000.00 $47,500.00 per month RingCentral, Inc. RingCentral, Inc.

514 NTE RCX_5842 RingCX IVR Only (USD) RingCX International Calling Credit: $101250 per month (recurring) $75,000.00 $71,250.00  per month RingCentral, Inc. RingCentral, Inc.

515 NTE RCX_5843 RingCX IVR Only (USD) RingCX International Calling Credit: $135000 per month (recurring) $100,000.00 $95,000.00 per month RingCentral, Inc. RingCentral, Inc.

516 NTE RCX_5844 RingCX IVR Only (USD) RingCX International Calling Credit: $270000 per month (recurring) $200,000.00 $190,000.00  per month RingCentral, Inc. RingCentral, Inc.

517 NTE RCX_5845 RingCX IVR Only (USD) RingCX International Calling Credit: $405000 per month (recurring) $300,000.00 $285,000.00 per month RingCentral, Inc. RingCentral, Inc.
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518 NTE RCX_5846 RingCX IVR Only (USD) RingCX International Calling Credit: $675000 per month (recurring) $500,000.00 $475,000.00 per month RingCentral, Inc. RingCentral, Inc.

519 NTE RCX_5847 RingCX IVR Only (USD) IVR Service: 25K Minutes Bundle per month $375.00 $356.25  per month RingCentral, Inc. RingCentral, Inc.

520 NTE RCX_5848 RingCX IVR Only (USD) IVR calls processing, overage per 10 minutes (usage) $0.20 $0.19 per 10 minutes RingCentral, Inc. RingCentral, Inc.

521 NTE RCX_5849 RingCX IVR Only (USD) Domestic Inbound: 25K Minutes Bundle per month (recurring) $250.00 $237.50 per month RingCentral, Inc. RingCentral, Inc.

522 NTE RCX_5850 RingCX IVR Only (USD) Local Connect number bucket, overage (usage) $500.00 $475.00 per bucket overage RingCentral, Inc. RingCentral, Inc.

523 NTE RCX_5851 RingCX IVR Only (USD) Local Connect number bucket (recurring) $500.00 $475.00 per month RingCentral, Inc. RingCentral, Inc.

524 NTE RCX_5852 RingCX IVR Only (USD) Litigation Scrub, unlimited (recurring) $200.00 $190.00 per month RingCentral, Inc. RingCentral, Inc.

525 NTE RCX_5853 RingCX IVR Only (USD) Domestic Outbound: 25K Minutes Bundle per month $350.00 $332.50  per month RingCentral, Inc. RingCentral, Inc.

526 NTE RCX_5854 RingCX IVR Only (USD) Outbound calls via automated dialer to North America numbers, per 10 min (usage) $0.19 $0.18 per 10 minutes RingCentral, Inc. RingCentral, Inc.

527 NTE RCX_5855 RingCX IVR Only (USD) Outbound calls to international destinations (usage) $0.01 $0.01 Varies by country RingCentral, Inc. RingCentral, Inc.

528 NTE RCX_5856 RingCX IVR Only (USD) Outbound calls manually dialed to North America numbers, per 10 min (usage) $0.19 $0.18 per minute RingCentral, Inc. RingCentral, Inc.

529 NTE RCX_5860 RingCX IVR Only (USD) Automated speech recognition, per 10 minutes (usage) $0.30 $0.29 per 10 minutes RingCentral, Inc. RingCentral, Inc.

530 NTE RCX_5861 RingCX IVR Only (USD) Toll Free Inbound: 25K Minutes Bundle per month (recurring) $350.00 $332.50 per month RingCentral, Inc. RingCentral, Inc.

531 NTE RCX_5862 RingCX IVR Only (USD) Line of Credit for WhatsApp Business $1,500.00 $1,425.00 one-time RingCentral, Inc. RingCentral, Inc.

532 NTE RCX_5863 RingCX IVR Only (USD) Management fees for WhatsApp Business communications $150.00 $142.50 one-time RingCentral, Inc. RingCentral, Inc.

533 NTE RCX_5669 RingCX Named Seats (USD) RingCX, named agent seat (recurring) $75.00 $71.25 per seat RingCentral, Inc. RingCentral, Inc.

534 NTE RCX_5670 RingCX Named Seats (USD) RingCX, named agent seat on demand (usage) $95.00 $90.25 per seat RingCentral, Inc. RingCentral, Inc.

535 NTE RCX_5671 RingCX Named Seats (USD) Call recording storage - 30 days, per seat (recurring) $0.00 $0.00 per seat RingCentral, Inc. RingCentral, Inc.

536 NTE RCX_5672 RingCX Named Seats (USD) Call recording storage - 90 days, per seat (recurring) $10.00 $9.50 per seat RingCentral, Inc. RingCentral, Inc.

537 NTE RCX_5673 RingCX Named Seats (USD) Call recording storage - 1 year, per seat (recurring) $25.00 $23.75 per seat RingCentral, Inc. RingCentral, Inc.

538 NTE RCX_5674 RingCX Named Seats (USD) Call recording storage - 2 years, per seat (recurring) $35.00 $33.25 per seat RingCentral, Inc. RingCentral, Inc.

539 NTE RCX_5675 RingCX Named Seats (USD) Call recording storage - 3 years, per seat (recurring) $45.00 $42.75 per seat RingCentral, Inc. RingCentral, Inc.

540 NTE RCX_5676 RingCX Named Seats (USD) Call recording storage - 4 years, per seat (recurring) $55.00 $52.25 per seat RingCentral, Inc. RingCentral, Inc.

541 NTE RCX_5677 RingCX Named Seats (USD) Call recording storage - 5 years, per seat (recurring) $65.00 $61.75 per seat RingCentral, Inc. RingCentral, Inc.

542 NTE RCX_5678 RingCX Named Seats (USD) Call recording storage - 6 years, per seat (recurring) $75.00 $71.25 per seat RingCentral, Inc. RingCentral, Inc.
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543 NTE RCX_5679 RingCX Named Seats (USD) Call recording storage - 7 years, per seat (recurring) $85.00 $80.75 per seat RingCentral, Inc. RingCentral, Inc.

544 NTE RCX_5680 RingCX Named Seats (USD) Call recording storage - 8 years, per seat (recurring) $95.00 $90.25 per seat RingCentral, Inc. RingCentral, Inc.

545 NTE RCX_5681 RingCX Named Seats (USD) Call recording storage - 30 days, overage per seat (usage) $0.00 $0.00 per user RingCentral, Inc. RingCentral, Inc.

546 NTE RCX_5682 RingCX Named Seats (USD) Call recording storage - 90 days, overage per seat (usage) $10.00 $9.50 per user RingCentral, Inc. RingCentral, Inc.

547 NTE RCX_5683 RingCX Named Seats (USD) Call recording storage - 1 year, overage per seat (usage) $25.00 $23.75 per user RingCentral, Inc. RingCentral, Inc.

548 NTE RCX_5684 RingCX Named Seats (USD) Call recording storage - 2 years, overage per seat (usage) $35.00 $33.25 per user RingCentral, Inc. RingCentral, Inc.

549 NTE RCX_5685 RingCX Named Seats (USD) Call recording storage - 3 years, overage per seat (usage) $45.00 $42.75 per user RingCentral, Inc. RingCentral, Inc.

550 NTE RCX_5686 RingCX Named Seats (USD) Call recording storage - 4 years, overage per seat (usage) $55.00 $52.25 per user RingCentral, Inc. RingCentral, Inc.

551 NTE RCX_5687 RingCX Named Seats (USD) Call recording storage - 5 years, overage per seat (usage) $65.00 $61.75 per user RingCentral, Inc. RingCentral, Inc.

552 NTE RCX_5688 RingCX Named Seats (USD) Call recording storage - 6 years, overage per seat (usage) $75.00 $71.25 per user RingCentral, Inc. RingCentral, Inc.

553 NTE RCX_5689 RingCX Named Seats (USD) Call recording storage - 7 years, overage per seat (usage) $85.00 $80.75 per user RingCentral, Inc. RingCentral, Inc.

554 NTE RCX_5690 RingCX Named Seats (USD) Call recording storage - 8 years, overage per seat (usage) $95.00 $90.25 per user RingCentral, Inc. RingCentral, Inc.

555 NTE RCX_5691 RingCX Named Seats (USD) Disconnect Scrub, per 10 scrubs $0.08 $0.08 per 10 scrubs RingCentral, Inc. RingCentral, Inc.

556 NTE RCX_5692 RingCX Named Seats (USD) DNC Cellular Scrub, unlimited (recurring) $500.00 $475.00 per user RingCentral, Inc. RingCentral, Inc.

557 NTE RCX_5693 RingCX Named Seats (USD) DNC National/State Scrub, unlimited (recurring) $500.00 $475.00 per user RingCentral, Inc. RingCentral, Inc.

558 NTE RCX_5694 RingCX Named Seats (USD) RingCX Enterprise Support - Bronze (recurring) $900.00 $855.00 per user RingCentral, Inc. RingCentral, Inc.

559 NTE RCX_5695 RingCX Named Seats (USD) RingCX Enterprise Support - Silver (recurring) $1,800.00 $1,710.00 per user RingCentral, Inc. RingCentral, Inc.

560 NTE RCX_5696 RingCX Named Seats (USD) RingCX Enterprise Support - Silver Plus (recurring) $3,600.00 $3,420.00 per user RingCentral, Inc. RingCentral, Inc.

561 NTE RCX_5697 RingCX Named Seats (USD) RingCX Enterprise Support - Gold (recurring) $6,000.00 $5,700.00 per user RingCentral, Inc. RingCentral, Inc.

562 NTE RCX_5698 RingCX Named Seats (USD) RingCX Enterprise Support - Gold Plus (recurring) $9,000.00 $8,550.00 per user RingCentral, Inc. RingCentral, Inc.

563 NTE RCX_5699 RingCX Named Seats (USD) RingCX Enterprise Support - Platinum (recurring) $12,000.00 $11,400.00 per user RingCentral, Inc. RingCentral, Inc.

564 NTE RCX_5700 RingCX Named Seats (USD) RingCX Analytics - Historical Data Retention 2Y (usage) $30.00 $28.50 per user RingCentral, Inc. RingCentral, Inc.

565 NTE RCX_5701 RingCX Named Seats (USD) RingCX Analytics - Historical Data Retention 3Y (usage) $45.00 $42.75 per user RingCentral, Inc. RingCentral, Inc.

566 NTE RCX_5702 RingCX Named Seats (USD) RingCX Analytics - Historical Data Retention 4Y (usage) $60.00 $57.00 per user RingCentral, Inc. RingCentral, Inc.

567 NTE RCX_5703 RingCX Named Seats (USD) RingCX Analytics - Historical Data Retention 5Y (usage) $75.00 $71.25 per user RingCentral, Inc. RingCentral, Inc.
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568 NTE RCX_5704 RingCX Named Seats (USD) RingCX Analytics - Historical Data Retention 6Y (usage) $90.00 $85.50 per user RingCentral, Inc. RingCentral, Inc.

577 NTE RSS001 AI Conversation Expert (ACE) Annual Price (per user) $720.00 $684.00 per user RingCentral, Inc. RingCentral, Inc.

578 NTE RSS002 AI Conversation Expert (ACE) Per user/per month $60.00 $57.00 per user RingCentral, Inc. RingCentral, Inc.

579 NTE SA_COBR_7 Chat Co-Browsing Extension for concurrent seat per max users $20.00 $19.00 per user RingCentral, Inc. RingCentral, Inc.

580 NTE SA_COBR_7 Co-Browsing Extension for Web Chat Connector per named seat, for all seatsusage, per core seat $15.00 $14.25 each RingCentral, Inc. RingCentral, Inc.

581 NTE SA_COBRO_8 Chat Co-Browsing Extension for concurrent seat overage $20.00 $19.00 per user RingCentral, Inc. RingCentral, Inc.

582 NTE SA_COBRO_8 Co-Browsing Extension for Web Chat Connector per named seat, for all seats on demandoverage $15.00 $14.25 each RingCentral, Inc. RingCentral, Inc.

583 NTE SA_LINECRWHATSUP_11 Line of Credit for WhatsApp Business one-time $1,500.00 $1,425.00 each RingCentral, Inc. RingCentral, Inc.

584 NTE SA_MANFEESWHATSUP_12 Management fees for WhatsApp Business communications one-time $150.00 $142.50 each RingCentral, Inc. RingCentral, Inc.

585 NTE SA_SEAT_1 Engage Digital concurrent seat for managing email - channel per max users $105.00 $99.75 per user RingCentral, Inc. RingCentral, Inc.

586 NTE SA_SEAT_1 Engage Digital Named Seat for managing email - channel recurring, per named-seat $75.00 $71.25 each RingCentral, Inc. RingCentral, Inc.

587 NTE SA_SEAT_3 Engage Digital concurrent seat for managing chat channel per max users $105.00 $99.75 per user RingCentral, Inc. RingCentral, Inc.

588 NTE SA_SEAT_3 Engage Digital Named Seat for managing chat - channel recurring, per named-seat $75.00 $71.25 each RingCentral, Inc. RingCentral, Inc.

589 NTE SA_SEAT_5 Engage Digital concurrent seat for managing omni-channel per max users $299.99 $284.99 per user RingCentral, Inc. RingCentral, Inc.

590 NTE SA_SEAT_5 Engage Digital Named Seat for managing omni - channel recurring, per named-seat $179.99 $170.99 each RingCentral, Inc. RingCentral, Inc.

591 NTE SA_SEATO_2 Engage Digital concurrent seat for managing email - channel on demandoverage $135.00 $128.25 per user RingCentral, Inc. RingCentral, Inc.

592 NTE SA_SEATO_2 Engage Digital Named Seat for managing email - channel on demandoverage, per named-seat $95.00 $90.25 each RingCentral, Inc. RingCentral, Inc.

593 NTE SA_SEATO_4 Engage Digital concurrent seat for managing chat channel - on demandoverage $135.00 $128.25 per user RingCentral, Inc. RingCentral, Inc.

594 NTE SA_SEATO_4 Engage Digital Named Seat for managing chat - channel on demandoverage $95.00 $90.25 each RingCentral, Inc. RingCentral, Inc.

595 NTE SA_SEATO_6 Engage Digital concurrent seat for managing omni-channel on demandoverage $319.99 $303.99 per user RingCentral, Inc. RingCentral, Inc.

596 NTE SA_SEATO_6 Engage Digital Named Seat for managing omni - channel on demandoverage $199.99 $189.99 each RingCentral, Inc. RingCentral, Inc.

597 NTE SA_SFDCAPP_9 Salesforce app for connecting RC Engage Digital to Salesforce CRM per concurrent seat, for all seatsper max users $20.00 $19.00 per user RingCentral, Inc. RingCentral, Inc.

598 NTE SA_SFDCAPP_9 Salesforce app for connecting RC Engage Digital to Salesforce CRM per named seat, for all seatsusage, per core seat $15.00 $14.25 one-time RingCentral, Inc. RingCentral, Inc.

599 NTE SA_SFDCAPPO_10 Salesforce app for connecting RC Engage Digital to Salesforce CRM per concurrent seat, for all seats on demandoverage $20.00 $19.00 per user RingCentral, Inc. RingCentral, Inc.

600 NTE SA_SFDCAPPO_10 Salesforce app for connecting RC Engage Digital to Salesforce CRM per named seat, for all seats on demandoverage $15.00 $14.25 one-time RingCentral, Inc. RingCentral, Inc.
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601 NTE SECDL_00010 Secondary DigitalLIne Secondary DL for Premium $49.99 $47.49 per month RingCentral, Inc. RingCentral, Inc.

602 NTE SECDL_5401 Secondary DigitalLIne Secondary DL for Ultra $45.00 $42.75 per month RingCentral, Inc. RingCentral, Inc.

603 NTE SECDL_5401 Secondary DigitalLIne Secondary DL for Core $30.00 $28.50 per month RingCentral, Inc. RingCentral, Inc.

604 NTE SECDL_5401 Secondary DigitalLIne Secondary DL for Advanced $35.00 $33.25 per month RingCentral, Inc. RingCentral, Inc.

605 NTE US MVP-0054 US: RingEX- Essentials Edition 1-20 Users Monthly with contract (Per Month, Per Digital Line Or Active Mobile User) $27.99 $26.59 per user per month RingCentral, Inc. RingCentral, Inc.

606 NTE US MVP-0055 US: RingEX- Essentials Edition 1-20 Users Annual (pre-pay) (Per Month, Per Digital Line Or Active Mobile User) $24.99 $23.74 per user per month RingCentral, Inc. RingCentral, Inc.

607 NTE US MVP-0056 US: RingEX- Standard 1-99 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 1,000 toll-free min/mo per acct)
$32.99 $31.34 per user per month RingCentral, Inc. RingCentral, Inc.

608 NTE US MVP-0057 US: RingEX- Standard 1-99 Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 1,000 toll-free min/mo per acct)
$29.99 $28.49 per user per month RingCentral, Inc. RingCentral, Inc.

609 NTE US MVP-0058 US: RingEX- Standard 100-999 Users
Monthly Subscription- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & Canada, 

1,000 toll-free min/mo per acct)
$30.99 $29.44 per user per month RingCentral, Inc. RingCentral, Inc.

610 NTE US MVP-0059 US: RingEX- Standard 100-999 Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 1,000 toll-free min/mo per acct)
$27.99 $26.59 per user per month RingCentral, Inc. RingCentral, Inc.

611 NTE US MVP-0060 US: RingEX- Standard 1,000+ Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 1,000 toll-free min/mo per acct)
$27.99 $26.59 per user per month RingCentral, Inc. RingCentral, Inc.

612 NTE US MVP-0061 US: RingEX- Standard 1,000+ Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 1,000 toll-free min/mo per acct)
$24.99 $23.74 per user per month RingCentral, Inc. RingCentral, Inc.

613 NTE US MVP-0062 US: RingEX- Premium 1-99 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 2,500 toll-free min/mo per acct)
$42.99 $40.84 per user per month RingCentral, Inc. RingCentral, Inc.

614 NTE US MVP-0063 US: RingEX- Premium 1-99 Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 2,500 toll-free min/mo per acct)
$39.99 $37.99 per user per month RingCentral, Inc. RingCentral, Inc.

615 NTE US MVP-0064 US: RingEX- Premium 100-999 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 2,500 toll-free min/mo per acct)
$40.99 $38.94 per user per month RingCentral, Inc. RingCentral, Inc.

616 NTE US MVP-0065 US: RingEX- Premium 100-999 Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 2,500 toll-free min/mo per acct)
$37.99 $36.09 per user per month RingCentral, Inc. RingCentral, Inc.

617 NTE US MVP-0066 US: RingEX- Premium 1,000+ Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 2,500 toll-free min/mo per acct)
$37.99 $36.09 per user per month RingCentral, Inc. RingCentral, Inc.

618 NTE US MVP-0067 US: RingEX- Premium 1,000+ Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 2,500 toll-free min/mo per acct)
$34.99 $33.24 per user per month RingCentral, Inc. RingCentral, Inc.

619 NTE US MVP-0068 US: RingEX Global- Ultimate 1-99 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 10,000 toll-free min/mo per acct)
$57.99 $55.09 per user per month RingCentral, Inc. RingCentral, Inc.

620 NTE US MVP-0069 US: RingEX Global- Ultimate 1-99 Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 10,000 toll-free min/mo per acct)
$54.99 $52.24 per user per month RingCentral, Inc. RingCentral, Inc.

621 NTE US MVP-0070 US: RingEX Global- Ultimate 100-999 Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 10,000 toll-free min/mo per acct)
$50.99 $48.44 per user per month RingCentral, Inc. RingCentral, Inc.

622 NTE US MVP-0071 US: RingEX- Ultimate 100-999 Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 10,000 toll-free min/mo per acct)
$47.99 $45.59 per user per month RingCentral, Inc. RingCentral, Inc.

623 NTE US MVP-0072 US: RingEX- Ultimate 1,000+ Users
Monthly Subscription with Contract- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US 

& Canada, 10,000 toll-free min/mo per acct)
$47.99 $45.59 per user per month RingCentral, Inc. RingCentral, Inc.

624 NTE US MVP-0073 US: RingEX- Ultimate 1,000+ Users
Annual subscription (pre-pay)- Per Digital Line Or Active Mobile User (Unlimited Local/Long distance US & 

Canada, 10,000 toll-free min/mo per acct)
$44.99 $42.74 per user per month RingCentral, Inc. RingCentral, Inc.

625 NTE WFM_CONFG_1 Workforce Management Workforce Management (per Configured User), Overage $21.00 $19.95 per user RingCentral, Inc. RingCentral, Inc.

626 NTE N/A US: RingCentral- Service Fees & Taxes State 911 Varies Varies each RingCentral, Inc. Telecom

627 NTE N/A US: RingCentral- Service Fees & Taxes Federal Universal Service Fund (Total MRR) Fees vary on a quarterly basis Varies each RingCentral, Inc. Federa;

628 NTE RCX_5705 RingCX Named Seats (USD) RingCX Analytics - Historical Data Retention 7Y (usage) $105.00 $99.75 per user RingCentral, Inc. RingCentral, Inc.

629 NTE RCX_5706 RingCX Named Seats (USD) RingCX Analytics - Historical Data Retention 8Y (usage) $120.00 $114.00 per user RingCentral, Inc. RingCentral, Inc.

630 NTE RCX_5707 RingCX Named Seats (USD) Inbound International calls overage (usage) $0.01 $0.01 per user RingCentral, Inc. RingCentral, Inc.

631 NTE RCX_5708 RingCX Named Seats (USD) Inbound calls to domestic DIDs, per 10 min (usage) $0.12 $0.11 per 10 minutes RingCentral, Inc. RingCentral, Inc.
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632 NTE DaaS750 US: Ring Central- Devices (Per Device) PolyEdge  E100 DaaS $5.00 $4.75 each Poly RingCentral, Inc.

633 NTE DaaS751 US: Ring Central- Devices (Per Device) PolyEdge E320 DaaS $9.00 $8.55 each Poly RingCentral, Inc.

634 NTE DaaS752 US: Ring Central- Devices (Per Device) PolyEdge E550 DaaS $14.00 $13.30 each Poly RingCentral, Inc.

635 NTE RCX_5709 RingCX Named Seats (USD) Inbound calls to North America toll-free numbers, per 10 min (usage) $0.19 $0.18 per 10 minutes RingCentral, Inc. RingCentral, Inc.

636 NTE RCX_5710 RingCX Named Seats (USD) IVR Service: 25K Minutes Bundle per month (recurring) $375.00 $356.25 per month RingCentral, Inc. RingCentral, Inc.

637 NTE RCX_5711 RingCX Named Seats (USD) IVR calls processing, overage per 10 minutes (usage) $0.20 $0.19 per user RingCentral, Inc. RingCentral, Inc.

638 NTE RCX_5712 RingCX Named Seats (USD) Domestic Inbound: 25K Minutes Bundle per month (recurring) $250.00 $237.50 per user RingCentral, Inc. RingCentral, Inc.

639 NTE RCX_5713 RingCX Named Seats (USD) Local Connect number bucket, overage (usage) $500.00 $475.00 per month RingCentral, Inc. RingCentral, Inc.

640 NTE RCX_5714 RingCX Named Seats (USD) Local Connect number bucket (recurring) $500.00 $475.00 per seat RingCentral, Inc. RingCentral, Inc.

641 NTE RCX_5715 RingCX Named Seats (USD) Litigation Scrub, unlimited (recurring) $200.00 $190.00 per seat RingCentral, Inc. RingCentral, Inc.

642 NTE RCX_5717 RingCX Named Seats (USD) Domestic Outbound: 25K Minutes Bundle per month (recurring) $350.00 $332.50 per month RingCentral, Inc. RingCentral, Inc.

643 NTE RCX_5718 RingCX Named Seats (USD) Outbound calls via automated dialer to North America numbers, per 10 min (usage) $0.19 $0.18 per 10 minutes RingCentral, Inc. RingCentral, Inc.

644 NTE RCX_5719 RingCX Named Seats (USD) Outbound calls to international destinations (usage) $0.01 $0.01 per seat RingCentral, Inc. RingCentral, Inc.

645 NTE RCX_5720 RingCX Named Seats (USD) Outbound calls manually dialed to North America numbers, per 10 min (usage) $0.19 $0.18 per user RingCentral, Inc. RingCentral, Inc.

646 NTE RCX_5723 RingCX Named Seats (USD) RingCX, named agent seat on demand (usage) $57.27 $54.41 per seat RingCentral, Inc. RingCentral, Inc.

647 NTE RCX_5724 RingCX Named Seats (USD) RingCX, named agent seat on demand (usage) $37.73 $35.84 per seat RingCentral, Inc. RingCentral, Inc.

648 NTE RCX_5725 RingCX Named Seats (USD) RingCX, named agent seat (recurring) $37.27 $35.41 per seat RingCentral, Inc. RingCentral, Inc.

649 NTE RCX_5726 RingCX Named Seats (USD) RingCX, named agent seat (recurring) $37.73 $35.84 per user RingCentral, Inc. RingCentral, Inc.

650 NTE RCXE12 Concurrent aagent seat on demand Concurrent aagent seat on demand $160.00 $152.00 each RingCentral, Inc. RingCentral, Inc.

651 NTE RCX_5729 RingCX Named Seats (USD) Automated speech recognition, per 10 minutes (usage) $0.30 $0.29 per 10 minutes RingCentral, Inc. RingCentral, Inc.

652 NTE RCXE14 Concurrent agent seat on demand Concurrent agent seat on demand $225.00 $213.75 each RingCentral, Inc. RingCentral, Inc.

653 NTE RCXE15
AI Quality Management (ACE for RingCX), Named Agent 

Seat
Recurring $25.00 $23.75 each RingCentral, Inc. RingCentral, Inc.

654 NTE RCXE16
AI Quality Management (ACE for RingCX), Concurrent Agent 

Seat
Recurring $30.00 $28.50 each RingCentral, Inc. RingCentral, Inc.

655 NTE RCX_5730 RingCX Named Seats (USD) ManualDial named agent seats, overage per seat (usage) $10.00 $9.50 per seat RingCentral, Inc. RingCentral, Inc.

656 NTE RCX_5731 RingCX Named Seats (USD) ManualDial named agent seats (recurring) $10.00 $9.50 per seat RingCentral, Inc. RingCentral, Inc.
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657 NTE RCX_5732 RingCX Named Seats (USD) Toll Free Inbound: 25K Minutes Bundle per month (recurring) $350.00 $332.50 per user RingCentral, Inc. RingCentral, Inc.

658 NTE RCX_5733 RingCX Named Seats (USD) Co-Browsing Extension for Web Chat Connector per seat, for all seats (recurring) $15.00 $14.25 per user RingCentral, Inc. RingCentral, Inc.

659 NTE RCX_5734 RingCX Named Seats (USD) Co-Browsing Extension for Web Chat Connector per seat, for all seats on demand (usage) $15.00 $14.25 per seats RingCentral, Inc. RingCentral, Inc.

660 NTE RCX_5735 RingCX Named Seats (USD) Line of Credit for WhatsApp Business (one time) $1,500.00 $1,425.00 one-time RingCentral, Inc. RingCentral, Inc.

661 NTE RCX_5736 RingCX Named Seats (USD) Management fees for WhatsApp Business communications (one time) $150.00 $142.50 one-time RingCentral, Inc. RingCentral, Inc.

662 NTE RCX_5737 RingCX Named Seats (USD) Salesforce app for connecting RC Engage Digital to Salesforce CRM per seat, for all seats (recurring) $15.00 $14.25 per all seats RingCentral, Inc. RingCentral, Inc.

663 NTE RCX_5738 RingCX Named Seats (USD) Salesforce app for connecting RC Engage Digital to Salesforce CRM per seat, for all seats on demand (usage) $15.00 $14.25 per all seats RingCentral, Inc. RingCentral, Inc.

664 NTE RCXP01 RingCX Professional - Annual Named Concurrent  License includes: : Everything in Stndard plus AI Quality Management, plus AI Agent Assist $95.00 $90.25 each RingCentral, Inc. RingCentral, Inc.

665 NTE RCXP02 RingCX Professional - Monthly Named Agent Seat  License includes: : Everything in Stndard plus AI Quality Management, plus AI Agent Assist $110.00 $104.50 each RingCentral, Inc. RingCentral, Inc.

666 NTE RCXE07 RingCX Professional Annual Pre-Pay Concurrent Agent Seat RingCX Professional Annual Pre-Pay Concurrent Agent Seat $120.00 $114.00 each RingCentral, Inc. RingCentral, Inc.

667 NTE RCXE04 RingCX Professional Monthly  Concurrent Agent Seat RingCX Professional Monthly  Concurrent Agent Seat $140.00 $133.00 each RingCentral, Inc. RingCentral, Inc.

668 NTE RCXE11 RingCX Professional Named agent seat on demand RingCX Professional Named agent seat on demand $130.00 $123.50 each RingCentral, Inc. RingCentral, Inc.

669 NTE RCXE37 RingCX Screen Recording Active Storage 100 GB Bundle Recurring $40.00 $38.00 each RingCentral, Inc. RingCentral, Inc.

670 NTE RingCXStorage005 RingCX Screen Recording Active Storage per 1GB Overage billed per 1GB beyond 5 GB per user/bundle. $0.50 $0.48 per user/bundle RingCentral, Inc. RingCentral, Inc.

671 NTE RCXE38 RingCX Screen Recording Active Storage per GB Usage/Overage $0.50 $0.48 each RingCentral, Inc. RingCentral, Inc.

672 NTE RCXSTD1 RingCX Standard - Annual Named Agent Seat  License includes: Voice and 20+ digital channels, ACD, IVR, Skills-based routing, Agent Screen Recording $65.00 $61.75 each RingCentral, Inc. RingCentral, Inc.

673 NTE RCXSTD2 RingCX Standard - Monthly Named Agent Seat  License includes: Voice and 20+ digital channels, ACD, IVR, Skills-based routing, Agent Screen Recording $75.00 $71.25 each RingCentral, Inc. RingCentral, Inc.

674 NTE RCXE06 RingCX Standard Annual Pre-Pay Connurant Agent Seat RingCX Standard Annual Pre-Pay Connurant Agent Seat $85.00 $80.75 each RingCentral, Inc. RingCentral, Inc.

675 NTE RCXE10 RingCX Standard Concurrent Agent Seat On Demand RingCX Standard Concurrent Agent Seat On Demand $120.00 $114.00 each RingCentral, Inc. RingCentral, Inc.

676 NTE RCXE03 RingCX Standard Monthly CONCURRENT Agent Seat Monthly Concurrent Agent Seat $100.00 $95.00 each RingCentral, Inc. RingCentral, Inc.

677 NTE RCXE09 RingCX Standard Named Agent Seat On Demand RingCX Standard Named Agent Seat On Demand $95.00 $90.25 each RingCentral, Inc. RingCentral, Inc.

678 NTE DaaS055 Jabra Engage 50 Jabra Engage 50 $11.00 $10.45 Per month RingCentral, Inc. RingCentral, Inc.

679 NTE DaaS056 Jabra Engage 65 Jabra Engage 65 $21.00 $19.95 Per month RingCentral, Inc. RingCentral, Inc.

680 NTE DaaS057 Jabra Biz 1500 Jabra Biz 1500 $10.00 $9.50 Per month RingCentral, Inc. RingCentral, Inc.

681 NTE DaaS058 Poly EncorePro 715 Poly EncorePro 715 $7.50 $7.13 Per month RingCentral, Inc. RingCentral, Inc.
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682 NTE DaaS059 Poly EncorePro 725 Poly EncorePro 725 $9.00 $8.55 Per month RingCentral, Inc. RingCentral, Inc.

683 NTE DaaS060 Poly Blackwire 3320 Poly Blackwire 3320 $3.50 $3.33 Per month RingCentral, Inc. RingCentral, Inc.

684 NTE DaaS061 Poly Blackwire 5220 Poly Blackwire 5220 $6.50 $6.18 Per month RingCentral, Inc. RingCentral, Inc.

685 NTE DaaS062 Poly x30 rooms appliance Poly x30 rooms appliance $115.00 $109.25 Per month RingCentral, Inc. RingCentral, Inc.

686 NTE DaaS063 Poly x50 rooms appliance Poly x50 rooms appliance $178.00 $169.10 Per month RingCentral, Inc. RingCentral, Inc.

687 NTE DaaS064 Poly x70 rooms appliance Poly x70 rooms appliance $403.00 $382.85 Per month RingCentral, Inc. RingCentral, Inc.

688 NTE DaaS065 Yealink A20 Rooms Yealink A20 Rooms $97.00 $92.15 Per month RingCentral, Inc. RingCentral, Inc.

689 NTE DaaS066 Yealink A30 Rooms Yealink A30 Rooms $128.00 $121.60 Per month RingCentral, Inc. RingCentral, Inc.

690 NTE DaaS067 RealPresence Trio 8300 RealPresence Trio 8300 $21.00 $19.95 Per month RingCentral, Inc. RingCentral, Inc.

691 NTE DaaS068 RealPresence Trio C60 RealPresence Trio C60 $43.00 $40.85 Per month RingCentral, Inc. RingCentral, Inc.

692 NTE DaaS069 Poly CCX400 Poly CCX400 $13.00 $12.35 Per month RingCentral, Inc. RingCentral, Inc.

693 NTE DaaS070 Poly CCX500 Poly CCX500 $17.00 $16.15 Per month RingCentral, Inc. RingCentral, Inc.

694 NTE DaaS071 Poly CCX600 (with handset) Poly CCX600 (with handset) $22.50 $21.38 Per month RingCentral, Inc. RingCentral, Inc.

695 NTE DaaS072 Poly CCX700 (with handset) Poly CCX700 (with handset) $26.50 $25.18 Per month RingCentral, Inc. RingCentral, Inc.

696 NTE DaaS073 Poly Rove 30 + B2 DECT Wireless Phone (1 handset only) Poly Rove 30 + B2 DECT Wireless Phone (1 handset only) $25.00 $23.75 Per month RingCentral, Inc. RingCentral, Inc.

697 NTE DaaS074 Poly Rove 40 + B2 DECT Wireless Phone (1 handset only) Poly Rove 40 + B2 DECT Wireless Phone (1 handset only) $30.00 $28.50 Per month RingCentral, Inc. RingCentral, Inc.

698 NTE DaaS075 Yealink CP925 Conference Phone Yealink CP925 Conference Phone $21.50 $20.43 Per month RingCentral, Inc. RingCentral, Inc.

699 NTE DaaS076 Yealink CP965 Conference Phone Yealink CP965 Conference Phone $30.00 $28.50 Per month RingCentral, Inc. RingCentral, Inc.

700 NTE DaaS077 Yealink W79P (includes 1 handset) Yealink W79P (includes 1 handset) $11.00 $10.45 Per month RingCentral, Inc. RingCentral, Inc.

701 NTE DaaS078 Poly Edge E220 Poly Edge E221 $5.50 $5.23 Per month RingCentral, Inc. RingCentral, Inc.

702 NTE DaaS079 Poly Edge E320 Poly Edge E321 $8.50 $8.08 Per month RingCentral, Inc. RingCentral, Inc.

703 NTE DaaS080 Poly Edge E350 Poly Edge E351 $9.50 $9.03 Per month RingCentral, Inc. RingCentral, Inc.

704 NTE DaaS081 Poly Edge E450 Poly Edge E451 $12.00 $11.40 Per month RingCentral, Inc. RingCentral, Inc.

705 NTE DaaS082 Yealink W76P Yealink W76P $6.50 $6.18 Per month RingCentral, Inc. RingCentral, Inc.

706 NTE DaaS083 Yealink T34W Yealink T34W $4.50 $4.28 Per month RingCentral, Inc. RingCentral, Inc.
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Sort# Price Method Vendor SKU Product Name Product Description
Price Before Discount or Mark-

Up
Omnia Price Unit of Measure Vendor Name Awarded Vendor

707 NTE RCEV_08 Events Pro Per Month, per license w/contract $119.00 $113.05 Per month RingCentral, Inc. RingCentral, Inc.

708 NTE RCEV_08 Events Pro+ Per Month, per license w/contract $239.00 $227.05 Per month RingCentral, Inc. RingCentral, Inc.

709 NTE RCEV_08 Events Enterprise Per Month, per license w/contract $359.00 $341.05 Per month RingCentral, Inc. RingCentral, Inc.

710 NTE RCEV_08 Events Pro Per year, per license, annual subscription $1,188.00 $1,128.60 Per year RingCentral, Inc. RingCentral, Inc.

711 NTE RCEV_08 Events Pro+ Per year, per license, annual subscription $2,388.00 $2,268.60 Per year RingCentral, Inc. RingCentral, Inc.

712 NTE RCEV_08 Events Enterprise Per year, per license, annual subscription $3,588.00 $3,408.60 Per year RingCentral, Inc. RingCentral, Inc.
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Instructions for Providing UNSPSC Codes

What is UNSPSC?

What do I need to do with UNSPSC?

What are my options for providing UNSPSC codes?

Option B:  Lookup 8 digit codes using the UNSPSC search tool.  This will be effective if you have several hundred line items, or fewer.

Return to Instructions Page

UNSPSC (United Nations Standard Products and Services Code)  is a hierarchy of products and services (a "taxonomy") used globally 

by many businesses and governement agencies.  We have adopted this structure to analyze the sales data for the benefit of Epylon 

participants.  Visit the UNSPSC website at www.unspsc.org.

In order for the Epylon to maximize the value of the purchase data we collect as orders flow through the program, we now require an 8 

digit UNSPSC code for each line item.

Option A:  If you receive your line item data from an electronic source, you may already have access to 8 digit UNSPSC codes.  

Discuss this with the person or team that provdes your data.

Option C:  If you have more than several hundred line items and no automated way to obtain the 8 digit codes, contact Epylon 

Corporation at 925-407-1041 or at contracts@epylon.com.  We will work with you to determine the best approach for providing data to 

complete this field.

Click here for 
UNSPSC Code 

Finder
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https://www.unspsc.org/search-code


Option B:  Lookup 8 digit codes using the UNSPSC search tool.  This will be effective if you have several hundred line items, or fewer.

UNSPSC (United Nations Standard Products and Services Code)  is a hierarchy of products and services (a "taxonomy") used globally 

by many businesses and governement agencies.  We have adopted this structure to analyze the sales data for the benefit of Epylon 

participants.  Visit the UNSPSC website at www.unspsc.org.

In order for the Epylon to maximize the value of the purchase data we collect as orders flow through the program, we now require an 8 

digit UNSPSC code for each line item.

Option A:  If you receive your line item data from an electronic source, you may already have access to 8 digit UNSPSC codes.  

Discuss this with the person or team that provdes your data.

Option C:  If you have more than several hundred line items and no automated way to obtain the 8 digit codes, contact Epylon 

Corporation at 925-407-1041 or at contracts@epylon.com.  We will work with you to determine the best approach for providing data to 

complete this field.
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