
24-11 Addendum 2

RingCentral, Inc.

Supplier Response

Event Information

Number: 24-11 Addendum 2
Title: Telecommunication-Wireline, Wireless, IoT, Unified Communications &

Data Communications
Type: Request for Proposal - Region 4 ESC
Issue Date: 11/22/2024
Deadline: 1/16/2025 02:00 PM (CT)
Notes: Oral communications concerning this RFP shall not be binding and

shall in no way excuse an Offeror of the obligations set forth in this
proposal.

Only online proposals will be accepted. Proposals must be submitted
via Region 4 ESC's online procurement system:
region4esc.ionwave.net.

No manual, emailed, or faxed proposals will be accepted. 

NON-MANDATORY PRE-PROPOSAL CONFERENCE

Meeting to be held on
Thursday, December 5, 2024 at 10:00 am
via ZOOM at https://esc4.zoom.us/j/95832181406

Offerors are strongly encouraged, but not required to participate in a
pre-proposal conference with the Procurement Contract Specialist.
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Contact Information

Address: Finance and Operations
7145 West Tidwell Road
TX 77092

Email: questions@esc4.net
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RingCentral, Inc. Information

Address: 20 Davis Drive
Belmont, CA 94002

Phone: (980) 890-8549 x12757

By submitting your response, you certify that you are authorized to represent and bind your company.

Jeannie Horton-Isreal jeannie.hortonisreal@ringcentral.com
Signature Email

Submitted at 1/16/2025 11:40:44 AM (CT)

Requested Attachments

Offer and Contract Signature Form Offer_and_Contract_Signature_F
orm.pdf

Please complete, sign and upload the Offer and Contract Signature Form, located on the Attachments tab.
(REQUIRED)

Deviation Form Deviation Form.pdf

Please complete and upload the Deviation Form, located on the Attachments tab.&nbsp; *NOTE: Any and add
Deviations to any term or condition found in this RFP must be noted on this form. (REQUIRED)

W-9 Upload 2025 W9 - RingCentral, Inc. -
signed.pdf

Interested offerors must upload an updated Form W-9 prior to submitting a proposal.

Products and Pricing Omnia Partners TX Region 4 ESC
Price List 01152024.xlsx

Each offeror awarded an item under this solicitation may offer their complete product and service offering/a balance of
line. Describe the full line of products and services offered by supplier.

Disclosure of Interested Parties form or Evidence of Exemption Complete_with_Docusign_Form_1
295_Certificate.pdf

If you are required under statute to submit a Disclosure of Interested Parties form (1295 form), you must do so here.
Section 6 must be completed in its entirety. Alternatively, if you are exempt under the statute, you must provide
documentation affirming your exemption. (REQUIRED, see Attribute titled "DISCLOSURE OF INTERESTED PARTIES")

Exhibit A - Response for National Cooperative Contract Exhibit A - Response for National
Cooperative Contract.pdf

Complete and upload your response to Exhibit A - Response for National Cooperative Contract. This upload shall
consist of a single document of the Proposer's own design that addresses the information in Exhibit A.

OMNIA Partners - Exhibit F Federal Funds Certifications Complete_with_Docusign_OMNIA_
Partners_-_Exhi.pdf

Complete and upload your response to Exhibit F - Federal Funds Certification. This upload should consist of a single
document completed with all checkboxes, initials, signatures, and information fields filled in as appropriate.

OMNIA Partners - Exhibit G New Jersey Business Compliance Exhibit G New Jersey Business
Compliance.pdf

Complete and upload your response to Exhibit G - New Jersey Business Compliance. This upload should consist of a
single document that is comprised of DOC #1 through DOC #10, with all checkboxes, initials, signature, and
information fields completed as appropriate.
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Additional Agreements Offeror will require Participating Agencies to
sign.

RingCentral Master Services
Agreement.pdf

If the Offeror will require individual agencies to complete any additional requirements or agreements outside of what is
proposed and agreed to during this proposal solicitation, Offeror must submit such requirements or agreements as an
uploaded file here. If uploading more than one file, select "New" under the "Other Response Attachments" section
found lower on this webpage, and upload as many documents as is necessary to submit all additional requirements for
participating agencies.

Value Added Services No response

Provide any additional information related to products and services the Offeror proposes to enhance and add value to
the Contract. For example, a proposal for furniture may include additional value-added selections such as installation,
white glove delivery options, setup/cleaning, classroom design/layout, special orders, etc. (OPTIONAL)

Conflict of Interest Questionnaire No response

If a conflict exists that requires the submission of a Conflict of Interest Questionnaire (CIQ), complete and upload the
document here. (REQUIRED ONLY IF A CONFLICT EXISTS, see Attribute titled "CONFLICT OF INTEREST
QUESTIONNAIRE" for additional information.)

Diversity, HUB Certifications No response

If your firm holds a certification from certifying agencies related to M/WBE, DBE, HUB, or other diverse business
designations, you may upload the certificate here. (OPTIONAL)

Response Attachments

Sample SOW.pdf

Additional Agreements Offeror will require Participating Agencies to sign - RingCentral sample SOW.

SAMPLE Initial Order Form.pdf

Additional Agreements Offeror will require Participating Agencies to sign - Sample RingCentral Initial Order Form

20111202 Certificate of Authority - New Jersey (1).pdf

Certificate of Authority - New Jersey

Bid Attributes

1 CONTRACT DURATION

The initial term of the Contract is for a period of three (3) years unless terminated, canceled, or extended as
otherwise provided herein. Region 4 ESC shall have the right in its sole discretion to renew the Contract for
additional terms up to two (2) years after the end of the initial term or for a lesser period of time as determined by
Region 4 ESC by providing written notice to the Contractor of Region 4 ESC’s intent to renew thirty (30) days prior
to the expiration of the original term. Contractor acknowledges and understands Region 4 ESC is under no
obligation whatsoever to extend the term of this Contract. In the event the proposal term, including renewals, ends
before another proposal is executed, proposal prices and discounts may be extended on a month-to-month basis
by mutual consent. Extensions are limited to the lesser of: a) six (6) additional monthly terms, or b) the time which is
required to complete a new solicitation for the goods and services provided for in this solicitation. Notwithstanding
the foregoing paragraph, the term of the Contract, including any extension of the original term, shall be further
extended until the expiration of any Purchase Order issued within the Contract term for a period of up to one year
beyond the Contract term.

 I certify compliance with this attribute.

2 NAME OF INDIVIDUAL COMPLETING THIS PROPOSAL

Jeannie Horton-Isreal

3 HOW MANY YEARS HAS YOUR BUSINESS OPERATED UNDER ITS PRESENT NAME

25
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4 WHAT IS YOUR CURRENT NUMBER OF CUSTOMER ACCOUNTS?

400000

5 WHAT ARE YOUR BUSINESS HOURS?

24x7x365

6 IS 30 DAYS AFTER RECEIPT OF INVOICE AN ACCEPTABLE PAYMENT SCHEDULE FOR YOUR
BUSINESS?

If Yes, type "YES". 
 
If No, describe your payment schedule in the field provided.

YES

7 WHAT IS THE STANDARD LEAD TIME FOR RECEIPT OF PRODUCTS AFTER ORDER IS RECIEVED
(ARO), IN DAYS?

Provide your answer in number of DAYS after receipt of order (ARO).

Cloud Services are available almost immediately, but may be subject to implementation. Professional services for
implementation are scheduled based on customer requirements. When purchased, the RingCentral sales team will
draft an implementation plan, via a statement of work, that provides lead time for UC and CC deployment.
Administrators can manage subscribed services in real time through Service Web, our online administrative portal.
Hardware can be shipped overnight, 2-day or by ground depending on customer requirements.

8 ACCOUNT MANAGER NAME

Please indicate the name of the account manager we should speak to with concerns about the products and/or
services in this proposal.

Brian Gonsalves

9 ACCOUNT MANAGER EMAIL

brian.gonsalves@ringcentral.com

1
0

ACCOUNT MANAGER PHONE

(650) 514-3379

1
1

PAYMENT REMITTANCE ADDRESS

Billing Remittance address Checks: Regular Mail to Lockbox: RingCentral Inc. P.O. Box 734232 Dallas, TX 75373-
4232 ACH and Wire Instructions: JPMorgan Chase Account Name: RingCentral Inc. Account Number: 3602193095
Routing Number: 021000021 SWIFT Code: CHASUS33

1
2

PAYMENT REMITTANCE PHONE

1
3

CONTRACT/PURCHASE ORDER/QUOTE EMAIL

Vendors may choose to have purchase orders emailed to them in PDF format in lieu of having them faxed or mailed.
To elect this option, please offer the preferred email address in the accompanying field. This email address will
apply to any purchases from your company, so the use of a generic email address is suggested, such as
bids@companyname.com or purchaseorders@businessname.com.

Publicsectorsales@ringcentral.com
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1
4

CONTRACT/PURCHASE ORDER/QUOTE FAX NUMBER, IF APPLICABLE

If applicable, please provide a fax number to send orders and quote requests.

1
5

REQUIRED REFERENCE QUOTE OR CONTRACT NUMBER, IF APPLICABLE

Enter your quote or contract number and/or any other information our staff would need provide on the face of
purchase orders in order to receive discount percentages and contract pricing.

RingCentral requires the name of contract and contract number on all customer purchase orders, in addition to
signing the RingCentral order form. Example only: OMNIA Partners TX Region IV ESC contract# R200902

1
6

COMPANY WEBSITE ADDRESS, IF APPLICABLE

www.ringcentral.com

1
7

HOW WERE YOU NOTIFIED OF THIS BID OPPORTUNITY?

In order to verify the efficiency of communication tools used to notify vendors of bidding opportunities, we ask that
you provide us with the manner in which you received notification of this request for bid/proposal.

RingCentral is an existing supplier and did not receive the initial solicitation from IonWave system. RingCentral’s
Public Sector contract administrator reached out directly to OMNIA Partners’ contract manager to learn about the
release of the solicitation. OMNIA Partners contract manager provided our email address to Region 4 for
distribution.

1
8

REFERENCE 1

Please provide the reference of a school and/or business who have utilized the same equipment/products within the
last two years. Include Company/Government name, address, contact name, and contact phone number.

University of Tennessee, Knoxville - Joseph Steven ( Steve) Keys, Associate CIO, Executive Director, Office of
Innovative Technologies​ Communications Group, phone: 865-974-6500

1
9

REFERENCE 1 EMAIL

jkeys@utk.edu

2
0

REFERENCE 2

Please provide the reference of a school and/or business who have utilized the same equipment/products within the
last two years. Include Company/Government name, address, contact name, and contact phone number.

Texas Christian University, 2800 S University Dr, Fort Worth, TX 76109, Bryan Lucas

2
1

REFERENCE 2 EMAIL

b.lucas@tcu.edu

2
2

REFERENCE 3

Please provide the reference of a school and/or business who have utilized the same equipment/products within the
last two years. Include Company/Government name, address, contact name, and contact phone number.

Robbinsdale Area Schools, Joel Mehring, 763-504-8083, 4148 Winnetka Ave N Robbinsdale, MN 55427. Email
joel_mehring@rdale.org

2
3

REFERENCE 3 EMAIL

joel_mehring@rdale.edu

2
4

THE U.S. STATE YOUR PRINCIPAL PLACE OF BUSINESS IS LOCATED.

California
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2
5

RECIPROCITY

For Businesses not located in Texas: Does your state of residence or incorporation require out-of-state bidders to
underbid vendors residing in your state by a prescribed amount or percentage to receive a comparable contract? If
Yes, please input that percentage; If No, please leave the adjacent field blank.

No response

2
6

PARTIAL AWARD ACCEPTANCE

REGION 4 ESC retains the right to award this contract in such a manner that it receives the best overall value for
the goods and/or services requested in this request for proposal or bid, which may include awarding to multiple
vendors.

 I understand.

2
7

PURCHASE ORDER POLICY

REGION 4 ESC purchases tangible goods and services through the use of approved Purchase Orders. Vendors
are highly discouraged from sending products, and/or performing services without prior receipt of an approved
District Purchase Order. While campuses and departments may call for quotes and information, please be advised
the District is not obligated to pay for any services and/or products ordered via telephone or email in without the
presence of a properly executed Purchase Order.

 I understand.

2
8

ADDENDA NOTIFICATIONS

Any addenda to this proposal will be issued electronically through this system. It is vendor's responsibility to review
addenda upon e-mailed notice and retract/amend their submission as deemed necessary. REGION 4 ESC may
choose to mark a proposal received prior to the issuance of an addendum as non-responsive should REGION 4
ESC, in its sole determination, finds the addendum to be of such material change that it warrants such
determination. If such proposal is found non-responsive, REGION 4 ESC will not consider the proposal for
evaluation or further consideration.  

 I understand.

2
9

Provide equipment manufacturer, equipment types and discounts off published list price.

15% discount on UCaaS RingEX (including Avaya Cloud Office) and hardware. 10% discount on RingCX, Contact
Center, US Toll-Free, and SMS Bundles. 5% discount on RingCX, Contact Center Add-Ons,
Implementation/Professional Services and Shipping.

3
0

Define any freight charges.

RingCentral's primary offering is UCaaS (Unified Communications as a Service); therefore, there is no physical
delivery of product. Users are generally turned on and accessed through the Internet. That being said, there can
be physical phones as a part of a deployment. In this case we work with the customer to determine shipping
methodology. Generally, with enough lead time we would ship via ground services at the lowest available rate. The
customer is not required to buy any hardware from RingCentral. All deliveries shall be freight prepaid, F.O.B.
Destination, and shall be included in all pricing offered unless otherwise clearly stated in writing.

3
1

Describe how Offeror responds to emergency orders.

Four levels of severity are used: Priority 1 through Priority 4.RingCentral works directly with the customer on their
inquiry and resolves a significant majority of the issues upon first contact. Should an advanced issue require a
higher level of support, RingCentral will escalate to its Tier 2 or Tier 3 team. Customers can monitor ticket progress
updates and status via this portal. Tickets are closed only when the customer agrees the issue is resolved.
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3
2

What is Offeror's average Fill Rate?

The process of the order and activation of the lines can be accomplished in less than 12 hours. Customers can
provision, manage, and gain insights anywhere with advanced administrative and analytics tools using the
RingCentral portal. Using the administration portal, a RingCentral customer can Initiate instant employee moves,
adds, and changes from anywhere. A RingCentral client success manager or support representative can help
answer any administration portal questions to promote a successful transition to RingCentral. A new customer
would work with the RingCentral account executive and the sales engineer to confirm the scope of the
engagement and outline the solution components. The order form is returned to the RingCentral account
executive so they can process the order by leveraging the sales operation team. The signed order is entered and
processed by the sales operations team, phone lines are activated, phones are provisioned and shipped.

3
3

What is Offeror's average on time delivery rate? Describe Offeror’s history of meeting the shipping and
delivery timelines.

RingCentral's primary offering is UCaaS (Unified Communications as a Service); therefore, there is no physical
delivery of product. Users are generally turned on and accessed through the Internet. That being said, there can
be physical phones as a part of a deployment. In this case we work with the customer to determine shipping
methodology. Generally, with enough lead time we would ship via ground services at the lowest available rate. The
customer is not required to buy any hardware from RingCentral.

3
4

Describe Offeror's return and restocking policy.

All Rental Devices returned must be fully functional and must include the manuals. If the Rental Device is not fully
functional, you will be obligated to pay RingCentral the purchase price pursuant to Section C (ii) below, unless the
return occurs in the first 12 months of the Initial Term, in which case the purchase price will be the full list price for
the Rental Device. RingCentral may charge you a minimum restocking fee of twenty-five dollars ($25.00) USD (if
you are billed in another currency, please contact RingCentral customer service for the fee amount applicable). II.
You agree to pay all packaging, shipping and handling charges related to any Rental Device and related hardware
returns, regardless of the reason for the return. III. Before returning any Rental Device or hardware that has data
in its memory, you are solely responsible to transfer all files you wish to retain. Once the Rental Device and related
hardware is returned, your files cannot be recovered and you releas

3
5

Describe Offeror's ability to meet service and warranty needs.

RingCentral represents that RingCentral is not the manufacturer of the equipment. Equipment is sold subject to
the express warranty terms, if any, specified by the original manufacturer of the equipment. Any software supplied
to Customer pursuant to a Contract is supplied subject to the provisions of the owner's licensing terms.
RingCentral will pass through to Customer all warranties that RingCentral is expressly authorized by the original
manufacturer to pass through to Customer. RingCentral represents and warrants that title to all equipment shall be
free from all security interests, liens, and encumbrances at the time of delivery to Customer. Any warranties,
conditions or other terms implied by common law or statute or otherwise in connection with these Conditions
(except to title, in the case of equipment) are hereby expressly excluded to the fullest extent permitted by law, save
for fraudulent misrepresentation.

3
6

Describe Offeror's customer service/problem resolution process. Include hours of operation, number
of services, etc.

RingCentral has a well-defined problem resolution process. This process starts by the customer entering a ticket
into the RingCentral portal, opening a chat session or calling RingCentral and describing the problem. The
problem is categorized by severity and responded to with the appropriate level of action. Four levels of severity
are used: Priority 1 through Priority 4. RingCentral works directly with the customer on their inquiry and resolves a
significant majority of the issues upon first contact. Should an advanced issue require a higher level of support,
RingCentral will escalate to its Tier 2 or Tier 3 team. When this occurs, a response time is provided to the
customer, and they are kept updated about the issue status. Customers can monitor ticket progress updates and
status via this portal. Tickets are closed only when the customer agrees the issue is resolved. Enterprise
customers are also provided with a dedicated Customer Success Manager (CSM) who is their champion and

Vendor: RingCentral, Inc. 24-11 Addendum 2Page 8 of 35 pages



3
7

Describe Offeror's invoicing process. Include payment terms and acceptable methods of payments.
Offerors shall describe any associated fees pertaining to credit cards/p-cards.

RingCentral accepts major credit cards or will extend payment terms to customers (usually net 30 days)
RingCentral offers a software as a service (SaaS) model, so payments for most services may be made monthly or
annually. We will work with each customer to determine the preferred payment structure.

3
8

Describe Offeror's contract implementation/customer transition plan.

RingCentral's standard process for contract implementation begins with a high-level overview of the milestones
and tasks included in a RingCentral project plan. A Business Requirements Document (BRD) is used throughout
the initial planning and design to document the project details. Customer and RingCentral sign off is required at
each step of the way to ensure project transparency and success.

3
9

Describe the financial condition of Offeror.

RingCentral as a publicly traded company cannot disclose information here that has not been made publicly
available. As a publicly traded company, our SEC filings may be accessed under the Investor Relations section of
our website (https://ir.ringcentral.com/home/default.aspx).

4
0

Provide a website link in order to review website ease of use, availability, and capabilities related to
ordering, returns and reporting. Describe the website’s capabilities and functionality.

RingCentral does not offer an eCommerce site.

4
1

Describe the Offeror’s safety record.

RingCentral maintains a safe and healthy work environment and requires its vendors to provide a safe and healthy
work environment and fully comply with all safety and health laws, regulations, and practices, including those
applicable to occupational safety, emergency preparedness, occupational injury and illness, industrial hygiene,
physically demanding work, machine safeguarding, sanitation, food, and housing.

4
2

Provide a brief history of the Offeror, including year it was established and corporate office location.

RingCentral is the industry’s leading AI-powered cloud communications and contact center solutions provider, with
RingEX, our Unified Communications as a Service (UCaaS) solution, and RingCX, our Contact Center as a Service
(CCaaS) solution. The company was founded in 1999 by Vlad Shumis and Vlad Vendrow, becoming a publicly
traded company in 2013 (under NYSE symbol RNG). Our corporate Headquarters is in Belmont, California. More
than 400,000 customers and millions of users depend on our innovative products and solutions every day for
unified voice, video meetings, team messaging, digital customer engagement, and integrated contact center
solutions. Our ease of administration, rich feature set, and simple all-inclusive pricing have disrupted the industry,
resulting in the fastest company growth in our category, and strong public market performance.

4
3

Describe Offeror's reputation in the marketplace.

RingCentral evolved into a market leader that consistently delivers intelligent, connected experiences for
customers, employees, and citizens. RingCentral and its powerful IT and line-of-business analytics enable the U.S.
government, public sector entities, and domestic and global industry customers to operate effectively, with the
highest level of enterprise-grade security, reliability, and privacy. In the Public Sector space, RingCentral works
closely with our customers on a digital transformation strategy that focuses on key challenges and objectives. We
collaborate to remove siloed, legacy technology that tends to hinder employee engagement and citizen trust. To
further demonstrate RingCentral's qualifications, please refer to:
https://www.ringcentral.com/whyringcentral/casestudies.html which lists additional Case Studies and Customer
Testimonials.
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4
4

Describe Offeror's reputation of products and services in the marketplace.

RingCentral pioneered cloud-based business communications and now offers the most comprehensive collection
of capabilities including a fully featured Cloud PBX, Contact Center, Web Meetings, Audio and Video
Conferencing, Team Messaging and Collaboration, Fax, SMS, and more. As a result, we have been recognized by
many leading analysts including earning the Leader in the 2015, 2016, 2017, 2018, 2019, 2020, 2021, and 2022
Gartner Worldwide Magic Quadrant Report https://www.ringcentral.com/lp/gartner-magic-quadrant.html as well as
the Market Leadership Award from Frost & Sullivan for 2014, 2015, 2017, and 2019
https://www.ringcentral.com/lp/frost-and-sullivan-UCaaS-Radar.html. We also have numerous reviews and awards
from respected publications including PC Magazine Editor's Choice in 2015 and 2016 as well as the 2016 and
2019 Internet Telephony Product of the Year award from TMC.

4
5

Describe if distributors/dealers/resellers/subsidiaries/partners ("affiliates") will be used to fulfill the
contract. Submit a list of those affiliates authorized to sell under the proposed contract.

Where and how does Offeror propose to maintain an authorized affiliate list so it may be accessed by Participating
Agencies? How often does the supplier propose to update the affiliate list? Confirm the Offeror reviews the financial
health, debarment status and overall general capacity of authorized affiliates. Offerors who us authorized affiliates
are responsible for ensuring authorized affiliates are performing in accordance with the contract.

RingCentral will not use affiliates to fulfill the contract.

4
6

Describe the experience and qualifications of key employees.

RingCentral has extensive experience working with the public sector and maintains dedicated sales, contracting,
legal, and project teams.

4
7

Describe Offeror's experience working with the government sector.

RingCentral has been helping government organizations transform processes, improve collaboration, and deliver
visionary solutions for over ten years. RingCentral has a comprehensive public sector segment with customers
that provide input on our product functionality and features. As more government entities move to the cloud, they
are partnering with RingCentral to deliver the same functionality and reliability they have with their existing on-
premises voice solutions. RingCentral has over two thousand government sector customers today, and we
continue to grow as more government sector companies embrace cloud.

4
8

Describe past litigation, bankruptcy, reorganization, state investigations of entity or current officers
and directors.

As a publicly traded company RingCentral cannot disclose material information related to past litigation,
bankruptcy, reorganization, or state investigations here, that has not been made publicly available. As a publicly
traded company, our SEC filings may be accessed under the Investor Relations section of our website
(https://ir.ringcentral.com/home/default.aspx).

4
9

Provide Offeror's expertise in working with public sector and understanding of the unique technical
regulatory requirements.

RingCentral has extensive experience working with the public sector and maintains dedicated sales, contracting,
legal, and project teams.

5
0

Indicate if Offeror is licensed to do business in all 50 states.

 Yes 

 No 
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5
1

Value Add - Provide any additional information related to products and services Offeror proposes to
enhance and add value to the Contract.

RingCentral has designed and launched Classroom and Standard Essential solutions that support hybrid learning
with live messaging and screen sharing, one-click video and audio, functionality to record lessons and share
lectures with leading LMS providers. Campus safety that is secure, reliable, and trusted to integrate e911, 988
services to report an incident, high volume SMS for campus notification or call for help on any devices. Packages
support Connected communities that keep students centered at every step of the way. These package features
are secure, reliable, compliant, and private with COPPA< FERPA, HIPAA and provide simple analytics, and
reporting tools. Our reliable performance offers 99.999% SLA, less than 78 seconds of quarterly downtime during
campus peak seasons. Privacy provides teachers/professors a secure phone number to separate campus and
home life. Students are centered at every step of the way so admission can build relationship with prospective
students that will last to graduation and beyond Financial Aid and Bursar can connect and share student
information across campus organizations to deliver strong service for a positive student experience.

5
2

Include a per diem rate.

Services are primarily implemented remotely.

5
3

For Non-Normal Working Hours, indicate if there is a minimum charge of hours and what the number of
hours is.

RingCentral customer support is provided 24x7x365 via phone and email as part of the customer agreement.

5
4

Is pricing available for all products and services?

Yes.

5
5

Describe any shipping charges (where applicable).

US Ground 3-4 days, US 2 Day is 2 Days, US Overnight is next business Day

5
6

Provide pricing for warranties on all products and services.

Yes warranties cover all products. The customer understands that RingCentral is not the Supplier of the Products.
Accordingly, all Products are sold subject to the express warranty terms, if any, specified by the original Supplier of
the Products. Any software supplied to Customer pursuant to a Contract is supplied subject to the provisions of
the Supplier’s licensing terms. RingCentral will pass through to the Customer all warranties that RingCentral is
expressly authorized by the original Supplier to pass through to the Customer.

5
7

Describe any return or restocking fees.

Subject to availability based on brand and Customer location, Customer may purchase or rent equipment from
RingCentral for use with the Services. The terms and conditions that govern any such transaction can be found at:
(i) Purchase: https://www.ringcentral.com/legal/ringcentral-hardware-terms-conditions.html. (ii) Rental:
https://www.ringcentral.com/legal/lease-rental.html. (ii) Device as a Service: https://www.ringcentral.com/legal/daas-
agreement.html

5
8

Describe any additional discounts or rebates available. Additional discounts or rebates may be offered
for large quantity orders, single ship to location, growth, annual spend, guaranteed quantity, etc.

RingCentral has provided "Not to Exceed Pricing" in this response. We do not have products that fall in line with
single ship to location as we really aren't selling physical items, except in some cases one-time shipment of
phones. There are discounts for number of users over certain thresholds that can be granted and there may be
custom pricing specific to a particular opportunity's needs. RingCentral does not provide rebates back on overall
spend. We will work with a customer on guaranteed quality over time if they need a phased in roll-out. The details
of which would be determined on a specific case by case Region 4 Education Service Center RFP basis as there
are typically variables in these situations. In every case RingCentral will work to produce the best available price.
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5
9

Describe how customers verify they are receiving Contract pricing.

Customers purchasing under OMNIA execute order forms for the purchase of RingCentral Services that include
terms linking the sale to the OMNIA contract. Order forms provide prices per license, which customers can then
validate against the published price list to ensure they receive Contract pricing.

6
0

Propose the frequency of updates to the Offeror’s pricing structure. Describe any proposed indices to
guide price adjustments. If offering a catalog contract with discounts by category, while changes in
individual pricing may change, the category

discounts should not change over the term of the Contract.

The pricing discount structure is based on the full suite of services and will remain the same for the duration of the
contract.

6
1

Describe how future product introductions will be priced and align with Contract pricing proposed.

Future product introductions will follow the NTE price model that is a base percentage off of published list price.

6
2

Describe any diversity programs or partners supplier does business with and how Participating
Agencies may use diverse partners through the Master Agreement.

Indicate how, if at all, pricing changes when using the diversity program. If there are any diversity programs, provide
a list of diversity alliances and a copy of their certifications. 

As a cloud-based service provider, RingCentral does not have suppliers in general. However, we support diversity
programs and maintain our own internal diversity program. RingCentral also supports supplier diversity programs
with our subcontracting efforts. In 2023, RingCentral made $15.1 million investment in diverse suppliers. In 2024,
we intend to put an action plan in place to achieve supplier diversity targets

6
3

Minority Women Business Enterprise Certification

If yes, list certifying agency.

No response

6
4

Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE) Certification

If yes, list certifying agency.

No response

6
5

Historically Underutilized Business (HUB) Certification

If yes, list certifying agency.

No response

6
6

Historically Underutilized Business Zone Enterprise (HUBZone) Certification

If yes, list certifying agency.

No response

6
7

Other recognized diversity certificate holder

If yes, list certifying agency

No response
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6
8

Describe how Supplier will transition any existing Public Agency customers’ accounts to the Master
Agreement available nationally through OMNIA Partners.

Include a list of current cooperative contracts (regional and national) Offeror holds and describe how the Master
Agreement will be positioned among the other cooperative agreements.

Existing Public Agency customers choose who they will have a relationship with. Prospective Public Agency
customers will be made aware of the Region 4 ESC Master Agreement. Future customers who choose the Region
4 ESC Master Agreement as their preferred purchasing vehicle will be added to the OMNIA purchasing process.
Existing customers are given the option to take advantage of the OMNIA contract upon contract renewal.
RingCentral currently holds the following national and regional cooperative contracts: ​ ​ 1) The Interlocal
Purchasing System (TIPS), sponsored by the Region VIII ​ ​ Education Service Center (ESC8) ​ ​ 2) Pennsylvania
Education Purchasing Program (PEPPM) ​ ​ In addition to the above, RingCentral is also a Fulfillment Partner to
Quest Media & Supplies Inc., pursuant to Quest NASPO ValuePoint Cloud Master Service Agreement Number
AR2505.

6
9

Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide
permission for reproduction of such logo in marketing communications and promotions.

Acknowledge that use of OMNIA Partners logo will require permission for reproduction, as well.

 Yes 

 No 

7
0

Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public Agencies
nationwide and the timely follow up to leads established by OMNIA Partners.

All sales materials are to use the OMNIA Partners logo. At a minimum, the Offeror's sales initiatives should
communicate:

Master Agreement was competitively solicited and publicly awarded by a Principal Procurement Agency
Best government pricing
No cost to participate
Non-exclusive

 Yes 

 No 

7
1

Confirm Offeror will train its national sales force on the Master Agreement. At a minimum, sales training
should include:

Key features of Master Agreement
Working knowledge of the solicitation process
Awareness of the range of Public Agencies that can utilize the Master Agreement through OMNIA Partners
Knowledge of benefits of the use of cooperative contracts

 Yes 

 No 
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2

Provide the name, title, email and phone number for the person(s), who will be responsible for:

Executive Support
Marketing
Sales
Sales Support
Financial Reporting
Accounts Payable
Contracts

Executive Support – Andrew Varasano Marketing – Ariel Wilkins Sales – Brian Gonsalves Sales Support – Brian
Gonsalves Financial Reporting – Jeannie Horton-Isreal Accounts Payable – Jeannie Horton-Isreal Contracts –
Theresa Runkle, Jeannie Horton-Isreal

7
3

Describe in detail how Supplier’s national sales force is structured, including contact information for
the highest-level executive in charge of the sales team.

RingCentral has a national public sector sales force, with sales representatives assigned to all US States include
customer service managers. The team is led by a senior vice president and comprises several other vice
presidents who report into her. The team is supported by dedicated public sector solution engineers, sales
operations, professional services and sales enablement.

7
4

Explain in detail how the sales teams will work with the OMNIA Partners team to implement, grow and
service the national program.

RingCentral built out its Public Sector/Education vertical, so we can focus on the vertical and people that help
drive our success in this space. We have the capacity to handle the OMNIA relationship and all eligible entities that
can purchase off this contract. RingCentral has a new Marketing manager who can help support targeted
campaigns to drive new revenue, and on a quarterly basis RingCentral will put in place a call with OMNIA Partners
to review contract performance. Where additional contact and relationships need to be formed RingCentral's
Public Sector team will reach out to designated OMNIA Partners territory field managers.

7
5

Explain in detail how Offeror will manage the overall national program throughout the term of the
Master Agreement, including ongoing coordination of marketing and sales efforts, timely new
Participating Public Agency account set-up, timely contract

administration, etc.

RingCentral will establish quarterly calls with OMNIA Partners' primary contact. Sales will reach out to new agencies
and introduce the contract and available solutions.

7
6

State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a list of
Supplier's top 10 Public Agency customers, the total purchases for each for the previous fiscal year
along with a key contact for each.

RingCentral as a publicly traded company cannot disclose information here that has not been made publicly
available. As a publicly traded company, our SEC filings may be accessed under the Investor Relations section of
our website (*https://ir.ringcentral.com/home/default.aspx).

7
7

Year 1 - Provide the Contract Sales (as defined in Section 12 of OMNIA Partners Administration
Agreement) that Supplier will guarantee each year under the Master Agreement for the initial three
years of the Master Agreement ("Guaranteed Contract Sales").

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated based on the
greater of the actual Contract Sales and the Guaranteed Contract Sales.

No response

Vendor: RingCentral, Inc. 24-11 Addendum 2Page 14 of 35 pages



7
8

Year 2 - Provide the Contract Sales (as defined in Section 12 of OMNIA Partners Administration
Agreement) that Supplier will guarantee each year under the Master Agreement for the initial three
years of the Master Agreement

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated based on the
greater of the actual Contract Sales and the Guaranteed Contract Sales.

No response

7
9

Year 3 - Provide the Contract Sales (as defined in Section 12 of OMNIA Partners Administration
Agreement) that Supplier will guarantee each year under the Master Agreement for the initial three
years of the Master Agreement

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated based on the
greater of the actual Contract Sales and the Guaranteed Contract Sales.

No response

8
0

Please download and thoroughly review the Scope of Work, located on the Attachments Tab. Indicate
your review and acceptance.

 Yes

8
1

Oral Communications concerning this RFP shall not be binding and shall in no way excuse an Offeror of
the obligations set forth in this proposal.

 Yes

8
2

Please download and thoroughly review the Terms and Conditions, located on the Attachments Tab.
Indicate your review and acceptance.

 Yes
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Products/Pricing - Upload on Response Attachments Tab

i. Offerors shall provide pricing based on coefficient pricing completing Appendix D; or on a discount from a
manufacturer’s or other price list or catalog, or fixed price, or a combination of both with indefinite quantities. Prices
listed will be used to establish the extent of a manufacturer’s product lines, services, warranties, etc. that are
available from Offeror and the pricing per item. Multiple percentage discounts are acceptable if, where different
percentage discounts apply, the different percentages are specified. Additional pricing and/or discounts may be
included. Products and services proposed are to be priced separately with all ineligible items identified. Discounts
proposed shall remain the same throughout the term of the contract and at all renewal options. At a minimum the
Awarded Offeror must hold the proposed price list firm for the first 12 months after the contract award. Offerors may
elect to limit their proposals to any category or categories.
ꞏ Complete the applicable Pricing information
o Provide equipment manufacturer, equipment types and discount off published list price.
o Define any freight charges.
o Provide classifications of labor with billable rates for each respondent’s office(s), territories or district(s) along with
any sub-office pricing as required. Each of these labor classification rates shall be fully burdened, defined and will
be set for Normal Working Hours and Non-Normal Working Hours. Sub-contractor labor shall not be recognized.
Each respondent shall determine their sub-contractor’s labor rate as a prime labor classification. For example, an
electrician’s labor rate shall be calculated based on the respondent’s sub-contractor’s labor billable rate plus
respondent’s normal margins on sub-contractor labor. Labor classification shall be provided in the response.
o If using coefficient pricing, the Normal Working Hours and Non-Normal Working Hours for tasks identified in the
Scope of Work shall use a benchmark against an established data set (e.g.; RSMeans or others) to ensure that the
hours provided can be verified. Each of these hourly tasks shall have a coefficient of labor against an established
data set (e.g.; RSMeans or others) city cost index by each respondent’s office(s), territories or district(s) to
determine effectiveness of providing these tasks. Offerors using coefficient pricing will complete Appendix D.
Federal Funding Pricing: Due to products and services potentially being used in response to an emergency or
disaster recovery situation in which federal funding may be applied, provide alternative pricing that does not include
cost plus a percentage of cost or pricing based on time and materials; if time and materials is necessary, a ceiling
price that the contract exceeds at its own risk will be needed. Products and services provided in a situation where
an agency is eligible for federal funding, Offeror is subject to and must comply with all federal requirements
applicable to the funding including, but not limited to the FEMA Special Conditions section located in the Federal
Funds Certifications Exhibit F.

8
4

Not to Exceed Pricing

Region 4 ESC requests pricing be submitted as not to exceed pricing. Unlike fixed pricing, the Contractor can adjust
submitted pricing lower if needed but, cannot exceed original pricing submitted. Contractor must allow for lower
pricing to be available for similar product and service purchases. Cost plus pricing as a primary pricing structure is
not acceptable.

8
5

Provide the number, size and location of Supplier’s distribution facilities, warehouses and retail
network as applicable.

No distribution is required. RingCentral is a 100% hosted solution tailored for medium to large enterprises who are
migrating away from on-premises telephony towards the cloud. This solution allows management to be simplified
significantly, as there is no required hardware for the system.

8
6

Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the
strategy to immediately implement the Master Agreement as supplier’s primary go to market strategy for
Public Agencies to supplier’s teams nationwide,

to include, but not limited to:
    i. Executive leadership endorsement and sponsorship of the award as the public sector go-to-market strategy
within first 10 days
   ii. Training and education of Supplier’s national sales force with participation from the Supplier’s executive
leadership, along with the OMNIA               Partners team within first 90 days

Upon award RingCentral will relaunch the contract internally (with OMNIA Partners) to the sales and CSM teams.
Contract number and content will be refreshed and updated in our existing customer facing documents, our
microsite and RingCentral website. Pricing, sales enablement, sales talk tracks and salesforce procurement will be
included in the training.
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Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the
strategy to market the Master Agreement to current Participating Public Agencies, existing Public
Agency customers of Supplier, as well as to prospective

Public Agencies nationwide immediately upon award, to include, but not limited to:
i. Creation and distribution of a co-branded press release to trade publications
ii. Announcement, Master Agreement details and contact information published on the Supplier’s website within first
90 days
iii. Design, publication and distribution of co-branded marketing materials within first 90 days
iv. Commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP Annual Forum, NPI
Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.) and
supplier-specific trade shows, conferences and meetings throughout the term of the Master Agreement
v. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area reserved by OMNIA Partners
for partner suppliers. Booth space will be purchased and staffed by Supplier. In addition, Supplier commits to
provide reasonable assistance to the overall promotion and marketing efforts for the NIGP Annual Forum, as
directed by OMNIA Partners.
vi. Design and publication of national and regional advertising in trade publications throughout the term of the
Master Agreement
vii. Ongoing marketing and promotion of the Master Agreement throughout its term (case studies, collateral pieces,
presentations, promotions, etc.)
viii. Dedicated OMNIA Partners internet web-based homepage on Supplier’s website with:
• OMNIA Partners standard logo;
• Copy of original Request for Proposal;
• Copy of Master Agreement and amendments between Principal Procurement Agency and Supplier;
• Summary of Products and pricing;
• Marketing Materials
• Electronic link to OMNIA Partners’ website including the online registration page;
• A dedicated toll-free number and email address for OMNIA Partners

Please reference Response for National Cooperative Contract.RingCentral has a dedicated national sales team
for the public sector and SLED. The team in place is fluent regarding selling our services to the very same entities
that will be looking to leverage the Region 4 OMNIA UCaaS contract.​ The first 30 days will be spent ensuring that
the RingCentral Public Sector Sales Team is refreshed and brought up to speed with OMNIA and the new contract.
Internal channel and sales team meetings will be set up to cover pricing and all services available through the
contract. We will also engage leadership from OMNIA to ensure that introductions to the OMNIA team are
considered a high priority. We need to ensure that we understand how we match up in the field geographically.
Knowledge transfer will need to occur in both directions at that point:​ • RingCentral will provide additional training
to OMNIA staff to educate them on our offering​ • RingCentral will ensure that both OMNIA and the RingCentral
sales teams identify target accounts and work to introduce the contract and solution offerings​ • Training will be on-
going, and will be easily delivered through video meetings powered by RingCentral technologyRingCentral has
created co-branded marketing materials in conjunction with OMNIA Partners and circulates to its members. The
new award will be updated and published on RingCentral’s website within the first 90 days.RingCentral will
continue to work with OMNIA to make available and provide all required marketing materials. This will be co-
branded as needed as well. We have already done co-branding of materials for the existing contract and those
examples are available upon request.RingCentral is fully committed to attending trade shows and events that will
benefit the partnership with OMNIA and the promotion of the Master Agreement. RingCentral will collaborate with
OMNIA Partners to identify specific communications that will strategically align to the Master Agreement and target
audiences and determine the most advantageous marketing opportunities.RingCentral will revisit the existing
landing/registration page for the OMNIA Partners Master Agreement. The page will include a copy of the original
RFP and the resulting Master Agreement, as well as any other pertinent documentation needed to educate eligible
entities about purchasing through the contract. The landing page will also include a summary of pricing, marketing
materials, a link to the OMNIA Partner's website, and a single POC email address for members.

8
8

GENERAL TERMS AND CONDITIONS

Respondent agrees to comply with the Contract and General Terms and Conditions provided as an attachment to
this online bid event. Any deviations to the Contract and General Terms and Conditions may be provided using the
procedures set forth in the attribute pertaining to deviations.

 I certify compliance with this attribute.
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DEVIATIONS TO TERMS AND CONDITIONS

Any Deviation from the RFP documents, including the General Terms and Conditions, Notice to Offeror, or any other
document presented with terms for consideration by the proposer MUST be documented and presented on the
Deviation Form and attached to this electronic bid event via an electronic upload to the "Response Attachments"
tab. In addition to indicating the requested deviations on the form, additional pages may be provided to more
thoroughly explain each deviation listed on the Deviation Form. 

 I certify compliance with this attribute.

9
0

FELONY CONVICTION NOTIFICATION

State of Texas Legislative Senate Bill No. 1 Section 44.034, Notification of Criminal History, Subsection (a), states “a
person or business entity that enters into an agreement with a school district must give advance notice to the
district if the person or an owner or operator of the business entity has been convicted of a felony. The notice must
include a general description of the conduct resulting in the conviction of a felony”.

Subsection (b) states “a school district may terminate the agreement with a person or business entity if the district
determines that the person or business entity failed to give notice as required by Subsection (a), or misrepresented
the conduct resulting in the conviction. The district must compensate the person or business entity for services
performed before the termination of the contract”.

Subsection (c) states “this section does not apply to a publicly held corporation”.

Use the list of values associated with this item to identify your status as it relates to this legal requirement.

Not Applicable-firm is a publicly held corporation

9
1

NAME OF FELON AND NATURE OF FELONY, IF APPLICABLE

If response to previous attribute was "Felon - person/owner IS a convicted felon", vendor shall give the name of the
felon and details of conviction.
 
If you did not answer "Felon - person/owner IS a convicted felon" in the previous question, type "N/A" in the
respective field.

N/A

9
2

CRIMINAL HISTORY RECORDS REVIEW OF CERTAIN CONTRACT EMPLOYEES

Texas Education Code Chapter §22.0834 requires that criminal history records be obtained regarding covered
employees of entities that contract with a school entity in Texas to provide services for that school entity
(“Contractors”) and entities that contract with school entity contractors (“Subcontractors”). Covered employees with
disqualifying criminal histories are prohibited from serving at a school entity. Contractors/Subcontractors contracting
with a school entity shall (1) maintain compliance with the requirements of Texas Education Code Chapter 22 to the
school entity; and (2) require that each of their subcontractors complies with the requirements of Texas Education
Code Chapter 22. Contractors performing work at a school entity in Texas must comply with these statutes.
Compliance includes providing or causing employees and sub-contractor employees to provide
requested information and fingerprinting upon request.
Covered employees: Employees of a Contractor/Subcontractor who have or will have continuing duties related to
the service to be performed at a school entity and have or will have direct contact with students. The school entity
will be the final arbiter of what constitutes continuing duties and direct contact with students at their school.

 I certify compliance with this attribute.
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HISTORICALLY UNDERUTILIZED BUSINESS (HUB) CERTIFICATION

Businesses that have been certified by the Texas Building and Procurement Commission (TBPC) or other qualified
agency as Historically Underutilized Business (HUB) entities are encouraged to indicate their HUB status when
responding to this proposal invitation. The electronic catalogs will indicate HUB certifications for vendors that
properly indicate and document their HUB certification on this form.
Select one of the available options:
 
OPTION A: My business has NOT been certified as HUB.

OPTION B: I certify that my business has been certified as a Historically Underutilized Business (HUB), and I
have/will upload the certification information into the "Response Attachments" Tab located in this online bidding
event.

OPTION A - Not HUB

9
4

DISCLOSURE OF INTERESTED PARTIES

Texas state law requires the Disclosure of Interested Parties be filed with a public entity, including regional service
centers and school districts, for any contract which:
(1) requires an action or vote by the governing body; or
(2) has a value of $1 million or more; or
(3) for any services provided that would require an individual to register as a lobbyist under TX Gov’t Code Chapter
305.

NOTE: This form is not required if the vendor is a publicly-traded business entity, including a wholly-owned
subsidiary of the business entity (a company in which ownership is dispersed among the general public via shares
of stock which are traded via at least one stock exchange or over-the-counter market).

If you are required by law to submit this form, it must be completed online at the Texas Ethics Commission website.
Obtain a numbered certificate and click the link below to access the instructions and to complete this required form.
Upon completion, vendors required to submit the form must attach it to the proposal via the "Response
Attachments" Tab.

Click here to complete the form on the Texas Ethic Commission's 1295 Form webpage.

Please note: The District must verify receipt of all required 1295 forms received within 30 days on the Texas Ethics
Commission website. This verification does not indicate a contract award. Contract awards will be issued via direct
communication from the AISD Purchasing Department. A contract requiring a Disclosure of Interested Parties form is
voidable at any time if:
(1) the governmental entity or state agency submits to the business entity written notice of the business entity's
failure to provide the required disclosure; and
(2) the business entity fails to submit to the governmental entity or state agency the required disclosure on or
before the 10th business day after the date the business entity receives the written notice.

IF UNDER LAW YOU ARE EXEMPT FROM SUBMITTING THIS 1295 FORM, PROPOSERS MUST SUBMIT A
DOCUMENT THAT SHOWS PROOF OR PROVIDES EXPLANATION OF THIS EXEMPTION.

THE FOLLOWING CONTRACTS ARE EXEMPT FROM THE REQUIREMENTS OF TEXAS DISCLOSURE OF
INTERESTED PARTIES LAWS:
• a sponsored research contract of an institution of higher education;
• an interagency contract of a state agency or an institution of higher education;
• a contract related to health and human services if:
        • the value of the contract cannot be determined at the time the contract is executed; and
        • any qualified vendor is eligible for the contract;
• a contract with a publicly traded business entity, including a wholly owned subsidiary of the business entity;
• a contract with an electric utility, as that term is defined by Section 31.002, Utilities Code; or
• a contract with a gas utility, as that term is defined by Section 121.001, Utilities Code.
 

 I certify compliance with this attribute.

Vendor: RingCentral, Inc. 24-11 Addendum 2Page 19 of 35 pages

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm


9
5

CONFLICT OF INTEREST QUESTIONNAIRE

Region 4 Education Service Center (Region 4) is required to comply with Texas Local Government Code Chapter
176, Disclosure of Certain Relationships with Local Government Officers. House Bill 23 significantly changed
Chapter 176 as well as the required disclosures and the corresponding forms. As of September 1, 2015, any
vendor who does business with Region 4 or who seeks to do business with Region 4 must fill out the new Conflict of
Interest Questionnaire (CIQ) if a conflict of interest exists. A conflict of interest exists in the following situations:
 
1) If the vendor has an employment or other business relationship with a local government officer of Region 4 or a
family member of the officer, as described by section 176.003(a)(2)(A) of the Texas Local Government Code; or
2) If the vendor has given a local government officer of Region 4, or a family member of the officer, one or more
gifts with the aggregate value of $100, excluding any gift accepted by the officer or a family member of the officer if
the gift is: (a) a political contribution as defined by Title 15 of the Election Code; or (b) a gift of food accepted as a
guest; or
3) If the vendor has a family relationship with a local government officer of Region 4.
 
“Vendor” means a person who enters or seeks to enter into a contract with a local governmental entity. The term includes an agent of a vendor. The term

includes an officer or employee of a state agency when that individual is acting in a private capacity to enter into a contract. The term does not include a

state agency except for Texas Correctional Industries. Texas Local Government Code 176.001(7).

 
“Business relationship” means a connection between two or more parties based on commercial activity of one of the parties. The term does not include a

connection based on: (A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or an agency of a federal,

state, or local governmental entity; (B) a transaction conducted at a price and subject to terms available to the public; or (C) a purchase or lease of goods or

services from a person that is chartered by a state or federal agency and that is subject to regular examination by, and reporting to, that agency. Texas Local

Government Code 176.001(3).

 
“Family relationship” means a relationship between a person and another person within the third degree by consanguinity or the second degree by affinity,

as those terms are defined by Subchapter B, Chapter 573, Government Code. Texas Local Government Code 176.001(2-a).

 
“Local government officer” means: (A) a member of the governing body of a local governmental entity; (B) a director, superintendent, administrator,

president, or other person designated as the executive officer of a local governmental entity; or (C) an agent of a local governmental entity who exercises

discretion in the planning, recommending, selecting, or contracting of a vendor. Texas Local Government Code 176.001(4).

 
Individuals serving as a Member of the Board of Directors, the Executive Director, Cabinet Members,
and other local government officers may be found at: https://www.esc4.net/about/about-region-4.
 
For additional information on Conflict of Interest Questionnaire, and the statutes that mandate it, please visit the
following links:
Texas Local Government Code, Section 176
Texas House Bill 23
 
A blank Conflict of Interest Questionnaire is available by clicking:
https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf.
 
If your firm is required to return a completed Conflict of Interest Questionnaire with your proposal submission, use
the "Response Attachments" Tab to upload the completed document. 

 I certify compliance with this attribute.
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ENTITITES THAT BOYCOTT ISRAEL

Pursuant to Chapter 2271 of the Texas Government Code, the Respondent hereby certifies and verifies that neither
the Respondent , nor any affiliate, subsidiary, or parent company of the Respondent , if any (the “Respondent
Companies”), boycotts Israel, and the Respondent agrees that the Respondent and Respondent Companies will not
boycott Israel during the term of this Agreement. For purposes of this Agreement, the term “boycott” shall mean and
include refusing to deal with, terminating business activities with, or otherwise taking any action that is intended to
penalize, inflict economic harm on, or limit commercial relations with Israel, or with a person or entity doing business
in Israel or in an Israeli-controlled territory, but does not include an action made for ordinary business purposes.
 
EXCEPTIONS: Clause only applies to contracts and contractors that meet the following criteria: (i) Respondent is not a sole proprietorship; (ii) with 10 or

more full-time employees; and (iii) with a contract to be paid a value of $100,000 or more wholly or partially from public funds of the governmental entity.

 I certify compliance with this attribute.

9
7

FOREIGN TERRORIST ORGANIZATIONS

Section 2252.152 of the Texas Government Code prohibits Region 4 ESC from awarding a contract to any person
who does business with Iran, Sudan, or a foreign terrorist organization as defined in Section 2252.151 of the Texas
Government Code. Respondent certifies that it not ineligible to receive the contract.

 I certify compliance with this attribute.

9
8

FIREARMS ENTITIES AND TRADE ASSOCIATIONS DISCRIMINATION

Respondent verifies that: (1) it does not, and will not for the duration of the contract, have a practice, policy,
guidance, or directive that discriminates against a firearm entity or firearm trade association or (2) the verification
required by Section 2274.002 of the Texas Government Code does not apply to the contract. If circumstances
relevant to this provision change during the course of the contract, Respondent shall promptly notify Region 4 ESC.

APPLICABILITY: This clause applies only to a contract that: (1) is between a governmental entity and a company with at least 10 full-time employees; and

(2) has a value of at least $100,000 that is paid wholly or partly from public funds of the governmental entity.

EXCEPTIONS: This clause is not required when a state Agency: (1) contracts with a sole-source provider; or (2) does not receive any bids from a company

that is able to provide the written verification required by Section 2274.002(b) of the Texas Government Code.

 I certify compliance with this attribute.

9
9

ENERGY COMPANY BOYCOTT PROHIBITED

Respondent represents and warrants that: (1) it does not, and will not for the duration of the contract, boycott
energy companies or (2) the verification required by Section 2274.002 of the Texas Government Code does not
apply to the contract. If circumstances relevant to this provision change during the course of the contract,
Respondent shall promptly notify Region 4 ESC.
 
EXCEPTIONS: Clause only applies to contracts and contractors that meet the following criteria: (i) a “company” within the definitions of Section

2274.001(2) of the Tex. Gov’t Code; (ii) with 10 or more full-time employees; and (iii) with a contract to be paid a value of $100,000 or more wholly or

partially from public funds of the governmental entity.

 I certify compliance with this attribute.

1
0
0

CRITICAL INFRASTRUCTURE AFFIRMATION

Pursuant to Government Code Section 2274.0102, Respondent certifies that neither it nor its parent company, nor
any affiliate of Respondent or its parent company, is: (1) majority owned or controlled by citizens or governmental
entities of China, Iran, North Korea, Russia, or any other country designated by the Governor under Government
Code Section 2274.0103, or (2) headquartered in any of those countries.
 
EXCEPTION: Clause only applies to solicitations and contracts in which the contractor would be granted direct or remote access to or control of critical

infrastructure, as defined by Section 2274.0101 of the Texas Government Code, in this state, other than access specifically allowed for product warranty

and support purposes.

The Governor of the State of Texas may designate countries as a threat to critical infrastructure under Section 2274.0103 of the Texas Government Code.

Agencies should promptly add any country that is designated by the Governor to this clause.”

 I certify compliance with this attribute.
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OPEN RECORDS POLICY

All proposals, information and documents submitted are subject to the Public Information Act requirements
governed by the State of Texas once a Contract(s) is executed. If an Offeror believes its response, or parts of its
response, may be exempted from disclosure, the Offeror must specify page-by-page and line-by-line the parts of
the response, which it believes, are exempt and include detailed reasons to substantiate the exemption. Price is not
confidential and will not be withheld. Any unmarked information will be considered public information and released, if
requested under the Public Information Act.
 
The determination of whether information is confidential and not subject to disclosure is the duty of the Office of
Attorney General (OAG). Region 4 ESC must provide the OAG sufficient information to render an opinion and
therefore, vague and general claims to confidentiality by the Offeror are not acceptable. Region 4 ESC must comply
with the opinions of the OAG. Region 4 ESC assumes no responsibility for asserting legal arguments on behalf of
any Offeror. Offeror is advised to consult with their legal counsel concerning disclosure issues resulting from this
procurement process and to take precautions to safeguard trade secrets and other proprietary information.
 
Check one of the following responses to the Acknowledgment and Acceptance of Region 4 ESC’s Open Records
Policy below:

OPTION A: We acknowledge Region 4 ESC’s Open Records Policy and declare that no information submitted with
this proposal, or any part of our proposal, is exempt from disclosure under the Public Information Act.

OPTION B: We declare the following information to be a trade secret or proprietary and exempt from disclosure
under the Public Information Act and these requested exemptions are uploaded into the "Response Attachments"
Tab located in this online bidding event.
 
(Note: Offeror must specify page-by-page and line-by-line the parts of the response, which it believes, are exempt.
In addition, Offeror must include detailed reasons to substantiate the exemption(s). Price is not confidential and will
not be withheld. All information believed to be a trade secret or proprietary must be listed. It is further understood
that failure to identify such information, in strict accordance with the instructions, will result in that information being
considered public information and released, if requested under the Public Information Act.)

OPTION A - No proprietary information

1
0
2

CONSENT TO RELEASE PROPOSAL TABULATION

Notwithstanding anything explicitly and properly declared as Confidential or Proprietary Information to the contrary,
by submitting a Proposal, Vendor consents and agrees that, upon Contract award, the District may publicly release,
including posting on the public Region 4 ESC and/or OMNIA Partners website(s), a copy of the proposal tabulation
for the Contract including Vendor name; proposed catalog/pricelist name(s); proposed percentage discount(s), unit
price(s), hourly labor rate(s), or other specified pricing; and Vendor award notice information.

 I certify compliance with this attribute.
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CONTRACTING INFORMATION

If Vendor is not a governmental body and
(a) this Agreement has a stated expenditure of at least $1 million in public funds for the purchase of goods or
services by REGION 4 ESC; or
(b) this Agreement results in the expenditure of at least $1 million in public funds for the purchase of goods or
services by REGION 4 ESC in a fiscal year of REGION 4 ESC, the following certification shall apply;
otherwise, this certification is not required.

 
As required by Tex. Gov’t Code § 552.374(b), the following statement is included in the RFP and the Agreement
(unless the Agreement is

(1) related to the purchase or underwriting of a public security;
(2) is or may be used as collateral on a loan; or
(3) proceeds from which are used to pay debt service of a public security of loan):

“The requirements of Subchapter J, Chapter 552, Government Code, may apply to this RFP and Agreement and
the contractor or vendor agrees that the contract can be terminated if the contractor or vendor knowingly or
intentionally fails to comply with a requirement of that subchapter.”
 
Pursuant to Subchapter J, Chapter 552, Texas Government Code, the Vendor hereby certifies and agrees to

(1) preserve all contracting information related to this Agreement as provided by the records retention
requirements applicable to REGION 4 ESC for the duration of the Agreement;
(2) promptly provide to REGION 4 ESC any contracting information related to the Agreement that is in the
custody or possession of the Vendor on request of REGION 4 ESC; and
(3) on completion of the Agreement, either

(a) provide at no cost to AISD all contracting information related to the Agreement that is in the custody
or possession of Vendor, or
(b) preserve the contracting information related to the Agreement as provided by the records retention
requirements applicable to REGION 4 ESC.

 I certify compliance with this attribute.
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ANTI-TRUST CERTIFICATION STATEMENT

Vendor affirms under penalty of perjury of the laws of the State of Texas that:
(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation,
firm, partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any representative of the Company have violated any provision of
the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any representative of the Company have violated any federal
antitrust law; and
(4) Neither I nor any representative of the Company have directly or indirectly communicated any of the
contents of this bid to a competitor of the Company or any other company, corporation, firm, partnership or
individual engaged in the same line of business as the Company.

 I certify compliance with this attribute.
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FEDERAL RULE (A) - CONTRACT TERM VIOLATIONS

(A) Contracts for more than the simplified acquisition threshold currently set at $250,000 (2 CFR §200.320), which
is the inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition
Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal
remedies in instances where contractors violate or breach contract terms, and provide for such sanctions and
penalties as appropriate.
 
Pursuant to Federal Rule (A) above, when federal funds are expended by Region 4 ESC, Region 4 ESC reserves
all rights and privileges under the applicable laws and regulations with respect to this procurement in the event of
breach of contract by either party.

 I certify compliance with this attribute.
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FEDERAL RULE (B) - TERMINATION CONDITIONS

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will
be effected and the basis for settlement. (All contracts in excess of $10,000)
 
Pursuant to Federal Rule (B) above, when federal funds are expended by REGION 4 ESC, REGION 4
ESC reserves the right to immediately terminate any agreement in excess of $10,000 resulting from this
procurement process in the event of a breach or default of the agreement by Vendor, in the event vendor fails to:
(1) meet schedules, deadlines, and/or delivery dates within the time specified in the procurement solicitation,
contract, and/or a purchase order; (2) make any payments owed; or (3) otherwise perform in accordance with the
contract and/or the procurement solicitation; (4) to the greatest extent authorized by law, if an award no longer
effectuates the program goals or priorities of the Federal awarding agency or REGION 4 ESC. REGION 4 ESC also
reserves the right to terminate the contract immediately, with written notice to vendor, for convenience, if REGION 4
ESC believes, in its sole discretion that it is in the best interest of REGION 4 ESC to do so. The vendor will be
compensated for work performed and accepted and goods accepted by REGION 4 ESC as of the termination date
if the contract is terminated for convenience of REGION 4 ESC. Any award under this procurement process is not
exclusive and REGION 4 ESC reserves the right to purchase goods and services from other vendors when it is in
the best interest of REGION 4 ESC.

 I certify compliance with this attribute.
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FEDERAL RULE (C) - EQUAL EMPLOYMENT OPPORTUNITY

(C) Except as otherwise provided under 41 CFR Part 60, all contracts that meet the definition of “federally assisted
construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-
1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR
Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order 11246
Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”
 
It is the policy of REGION 4 ESC not to discriminate on the basis of race, color, national origin, gender, limited
English proficiency or disabling conditions in its programs. Vendor agrees not to discriminate against any employee
or applicant for employment to be employed in the performance of this Contract, with respect to hire, tenure, terms,
conditions and privileges of employment, or a matter directly or indirectly related to employment, because of age
(except where based on a bona fide occupational qualification), sex (except where based on a bona fide
occupational qualification) or race, color, religion, national origin, or ancestry. Vendor further agrees that every
subcontract entered into for the performance of this Contract shall contain a provision requiring non-discrimination
in employment herein specified binding upon each subcontractor. Breach of this covenant may be regarded as a
material breach of the Contract.
 
Pursuant to Federal Rule (C) and the requirements stated above, when federal funds are expended by REGION 4
ESC on any federally assisted construction contract, the equal opportunity clause is incorporated by reference
herein.

 I certify compliance with this attribute.
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FEDERAL RULE (D) - DAVIS BACON ACT/COPELAND ACT

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146- 3148) as supplemented by Department of Labor
regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and
mechanics at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of
Labor. In addition, contractors must be required to pay wages not less than once a week. The non-Federal entity
must place a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of the wage
determination. The non-Federal entity must report all suspected or reported violations to the Federal awarding
agency. The contracts must also include a provision for compliance with the Copeland “Anti-Kickback” Act (40
U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the United
States”). The Act provides that each contractor or subrecipient must be prohibited from inducing, by any means,
any person employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-Federal entity must report all suspected or reported
violations to the Federal awarding agency.
 
Pursuant to Federal Rule (D) above, when federal funds are expended by REGION4 ESC, during the term of an
award for all contracts and subgrants for construction or repair, the vendor will be in compliance with all applicable
Davis-Bacon Act provisions.

 I certify compliance with this attribute.
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FEDERAL RULE (E) - CONTRACT WORK HOURS AND SAFETY STANDARDS ACT

(E) (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the non-Federal entity in excess of
$100,000 that involve the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C.
3702 of the Act, each contractor must be required to compute the wages of every mechanic and laborer on the
basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided that
the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked
in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work
and provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of
intelligence.
 
Pursuant to Federal Rule (E) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
will be in compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act.

 I certify compliance with this attribute.
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FEDERAL RULE (F) - RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT

(F)If the Federal award meets the definition of “funding agreement” under 37 CFR §401.2 (a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that
“funding agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements,” and any implementing regulations issued by the awarding agency.
 
Pursuant to Federal Rule (F) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
agrees to comply with all applicable requirements as referenced in Federal Rule (F) above.

 I certify compliance with this attribute.
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FEDERAL RULE (G) - CLEAN AIR ACT/FEDERAL WATER POLLUTION CONTROL ACT

(G) The  Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-
1387), as amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that
requires the non-Federal award to agree to comply with all applicable standards, orders or regulations issued
pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251- 1387). Violations must be reported to the Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
 
When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process, the
vendor certifies that the vendor will be in compliance with mandatory standards and policies relating to energy
efficiency which are contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act (Pub. L. 94-163, 89 Stat. 871).
 
When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process in
excess of $100,000, the vendor certifies that the vendor is in compliance with all applicable standards, orders,
regulations, and/or requirements issued pursuant to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)),
Section 508 of the Clean Water Act, as amended (33 U.S.C. 1368), Executive Order 117389 and Environmental
Protection Agency Regulation, 40 CFR Part 15.
 
Pursuant to Federal Rule (G) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
agrees to comply with all applicable requirements as referenced in Federal Rule (G) above.

 I certify compliance with this attribute.
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FEDERAL RULE (H) - DEBARMENT AND SUSPENSION

(H) (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be made to parties
listed on the governmentwide exclusions in the System for Award Management (SAM), in accordance with the OMB
guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3
CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term of an award for all contracts by REGION 4 ESC resulting from this procurement process, the vendor
certifies that neither it nor its principals is presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation by any federal department or agency or by the State of Texas.
Vendor shall immediately provide written notice to REGION 4 ESC if at any time the vendor learns that this
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.
REGION 4 ESC may rely upon a certification of a vendor that the vendor is not debarred, suspended, ineligible, or
voluntarily excluded from the covered contract, unless REGION 4 ESC knows the certification is erroneous.

 I certify compliance with this attribute.
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FEDERAL RULE (I) - BYRD ANTI-LOBBYING AMENDMENT

(I) (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 must file the required
certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay
any person or organization for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose
any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (I) above, when federal funds are expended by REGION 4 ESC, the vendor certifies that
during the term and after the awarded term of an award for all contracts by REGION 4 ESC resulting from this
procurement process, the vendor certifies that it is in compliance with all applicable provisions of the Byrd Anti-
Lobbying Amendment (31 U.S.C. 1352). The undersigned further certifies that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the awarding of a Federal
contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or
cooperative agreement.
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to
Report Lobbying”, in accordance with its instructions.
(3) The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.
This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certificate is a prerequisite for making or entering into this transaction
imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.
 

 I certify compliance with this attribute.
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FEDERAL RULE (J) - PROCUREMENT OF RECOVERED MATERIALS

(J) When federal funds are expended by REGION 4 ESC, REGION 4 ESC and its contractors must comply with
section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include: (1) procuring only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item
exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; (2)
procuring solid waste management services in a manner that maximizes energy and resource recovery; and (3)
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines.

Pursuant to Federal Rule (J) above, when federal funds are expended REGION 4 ESC, as required by the
Resource Conservation and Recovery Act of 1976 (42 U.S.C. § 6962(c)(3)(A)(i)), the vendor certifies, by signing
this document, that the percentage of recovered materials content for EPA-designated items to be delivered or used
in the performance of the contract will be at least the amount required by the applicable contract specifications or
other contractual requirements.
 

 I certify compliance with this attribute.
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FEDERAL RULE (K) - PROHIBITION ON CERTAIN TELECOM AND SURVEILLANCE SERVICE AND
EQUIPMENT

(K) Region 4 ESC, as a non-federal entity, is prohibited from obligating or expending Federal financial assistance,
to include loan or grant funds, to: (1) procure or obtain,
(2) extend or renew a contract to procure or obtain, or
(3) enter into a contract (or extend or renew a contract) to procure or obtain, equipment, services, or systems that
uses covered telecommunications equipment or services as a substantial or essential component of any system, or
as a critical technology as part of any system. Covered telecommunications equipment is telecommunications
equipment produced Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such
entities) and physical security surveillance of critical infrastructure and other national security purposes, and video
surveillance and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou
Hikvision Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such
entities) for the purpose of public safety, security of government facilities, physical security surveillance of critical
infrastructure, and other national security purposes detailed in 2 CFR § 200.216.
 
The Respondent certifies that it will not purchase equipment, services, or systems that use covered
telecommunications, as defined herein, as a substantial or essential component of any system, or as critical
technology as part of any system.

 I certify compliance with this attribute.
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FEDERAL RULE (L) - BUY AMERICAN PROVISIONS

(L) As appropriate and to the extent consistent with law, REGION 4 ESC has a preference for the purchase,
acquisition, or use of goods, products, or materials produced in the United States, including but not limited to iron,
aluminum, steel, cement, and other manufactured products, when spending federal funds. Vendor agrees that the
requirements of this section will be included in all subawards including all contracts and purchase orders for work or
products under this award, to the greatest extent practicable under a Federal award. Purchases that are made with
non-federal funds or grants are excluded from the Buy American Act.
 
Vendor certifies that it is in compliance with all applicable provisions of the Buy American Act. Purchases made in
accordance with the Buy American Act must still follow the applicable procurement rules calling for free and open
competition.
 
 
“Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial melting stage through the application

of coatings, occurred in the United States. “Manufactured products” means items and construction materials composed in whole or in part of non-ferrous

metals such as aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including optical fiber;

and lumber.

 I certify compliance with this attribute.
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FEDERAL RULE - REQUIRED AFFIRMATIVE STEPES FOR SMALL, MINORITY, AND WOMEN-OWNED
FIRMS FOR CONTRACTS PAID FOR WITH FEDERAL FUNDS

 When federal funds are expended by REGION 4 ESC, Vendor is required to take all affirmative steps set forth in 2
CFR 200.321 to solicit and reach out to small, minority and women owned firms for any subcontracting opportunities
on the project, including:

1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;
2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever
they are potential sources;
3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and women's business enterprises;
4) Establishing delivery schedules, where the requirement permits, which encourage participation by small
and minority businesses, and women's business enterprises; and
5) Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce.

 I certify compliance with this attribute.
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FEDERAL RULE - FEDERAL RECORD RETENTION

When federal funds are expended by REGION 4 ESC for any contract resulting from this procurement process, the
vendor certifies that it will comply with the record retention requirements detailed in 2 CFR §200.334. The vendor
further certifies that vendor will retain all records as required by 2 CFR §200.334 for a period of five (5) years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial reports, as applicable, and
all other pending matters are closed.
 
Vendor agrees that REGION 4 ESC, Inspector General, Department of Homeland Security, FEMA, the Comptroller
General of the United States, or any of their duly authorized representatives shall have access to any books,
documents, papers and records of Vendor, and its successors, transferees, assignees, and subcontractors that are
directly pertinent to the Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Vendor’s personnel for the purpose of interview and discussion
relating to such documents. Vendor agrees to permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed. Vendor agrees to provide the FEMA
Administrator or his authorized representative access to construction or other work sites pertaining to the work
being completed under the Contract.

 I certify compliance with this attribute.
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FEDERAL RULE - PROFIT NEGOTIATION

For purchases using Federal funds in excess of $250,000, REGION 4 ESC may be required to negotiate profit as a
separate element of the price. (See 2 CFR 200.324(b)).
 
When required by REGION 4 ESC, Vendor agrees to provide information relating to profitability of the given
transaction and itemize the profit margin as a separate element of the price.

 I certify compliance with this attribute.
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FEDERAL RULE - SOLID WASTE DISPOSAL ACT

A non-Federal entity that is a state agency or agency of a political subdivision of a state and its contractors must
comply with section 6002 of the Sold Waste Disposal Act, as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item
exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceed $10,000; procuring
sold waste management services in a manner that maximizes energy and resource recovery; and establishing an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines. (78 FR
78608, Dec. 26, 2013, as amended at 79 FR 75885, Dec. 19, 2014.)
 
Pursuant to this federal rule, when federal funds are expended by REGION 4 ESC, the vendor certifies that during
the term of all contracts resulting from this procurement process, the vendor agrees to comply with all applicable
requirements as referenced in this paragraph.

 I certify compliance with this attribute.
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APPLICABLITY TO SUBCONTRACTORS

Vendor agrees that all contracts it awards pursuant to this procurement action shall be bound by the terms and
conditions of this procurement action.

 I certify compliance with this attribute.
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COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When REGION 4 ESC expends federal funds for any contract resulting from this procurement process, Vendor
certifies that it will comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act
(42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18).
 

 I certify compliance with this attribute.
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INDEMNIFICATION

Acts or Omissions
Vendor shall indemnify and hold harmless Region 4, AND/OR THEIR OFFICERS, AGENTS, EMPLOYEES,
REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES FROM ANY AND ALL LIABILITY,
ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEY FEES, AND EXPENSES arising
out of, or resulting from any acts or omissions of the Vendor or its agents, employees, subcontractors, Order
Fulfillers, or suppliers of subcontractors in the execution or performance of the Contract and any Purchase Orders
issued under the Contract.
Infringements
a) Vendor shall indemnify and hold harmless Region 4 and Customers, AND/OR THEIR EMPLOYEES, AGENTS,
REPRESENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES from any and all third party claims
involving infringement of United States patents, copyrights, trade and service marks, and any other intellectual or
intangible property rights in connection with the PERFORMANCES OR ACTIONS OF VENDOR PURSUANT TO THIS
CONTRACT. VENDOR AND THE CUSTOMER AGREE TO FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER
OF ANY SUCH CLAIM. VENDOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE INCLUDING ATTORNEYS’
FEES.
b) Vendor shall have no liability under this section if the alleged infringement is caused in whole or in part by: (i) use
of the product or service for a purpose or in a manner for which the product or service was not designed, (ii) any
modification made to the product without Vendor’s written approval, (iii) any modifications made to the product by
the Vendor pursuant to Customer’s specific instructions, (iv) any intellectual property right owned by or licensed to
Customer, or (v) any use of the product or service by Customer that is not in conformity with the terms of any
applicable license agreement.
c) If Vendor becomes aware of an actual or potential claim, or Customer provides Vendor with notice of an actual or
potential claim, Vendor may (or in the case of an injunction against Customer, shall), at Vendor’s sole option and
expense; (i) procure for the Customer the right to continue to use the affected portion of the product or service, or
(ii) modify or replace the affected portion of the product or service with functionally equivalent or superior product or
service so that Customer’s use is non-infringing.
Taxes/Workers’ Compensation/Unemployment Insurance – Including Indemnity
a) VENDOR AGREES AND ACKNOWLEDGES THAT DURING THE EXISTENCE OF THIS CONTRACT, VENDOR
SHALL BE ENTIRELY RESPONSIBLE FOR THE LIABILITY AND PAYMENT OF VENDOR’S AND VENDOR’S
EMPLOYEES’ TAXES OF WHATEVER KIND, ARISING OUT OF THE PERFORMANCES IN THIS CONTRACT.
VENDOR AGREES TO COMPLY WITH ALL STATE AND FEDERAL LAWS APPLICABLE TO ANY SUCH PERSONS,
INCLUDING LAWS REGARDING WAGES, TAXES, INSURANCE, AND WORKERS’ COMPENSATION. THE
CUSTOMER AND/OR REGION 4 SHALL NOT BE LIABLE TO THE VENDOR, ITS EMPLOYEES, AGENTS, OR
OTHERS FOR THE PAYMENT OF TAXES OR THE PROVISION OF UNEMPLOYMENT INSURANCE AND/OR
WORKERS’ COMPENSATION OR ANY BENEFIT AVAILABLE TO A STATE EMPLOYEE OR EMPLOYEE OF
ANOTHER GOVERNMENTAL ENTITY CUSTOMER.
b) VENDOR AGREES TO INDEMNIFY AND HOLD HARMLESS CUSTOMERS, REGION 4 AND/OR THEIR
EMPLOYEES, AGENTS, REPRESENTATIVES, CONTRACTORS, AND/OR ASSIGNEES FROM ANY AND ALL
LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RELATED COSTS, ATTORNEYS’ FEES, AND
EXPENSES, RELATING TO TAX LIABILITY, UNEMPLOYMENT INSURANCE AND/OR WORKERS’ COMPENSATION IN
ITS PERFORMANCE UNDER THIS CONTRACT, VENDOR SHALL BE LIABLE TO PAY ALL COSTS OF DEFENSE
INCLUDING ATTORNEYS’ FEES.

 I certify compliance with this attribute.
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EXCESS OBLIGATIONS PROHIBITED

Proposer understands that all obligations of Region 4 ESC under the contract are subject to the availability of state
funds. If such funds are not appropriated or become unavailable, the contract may be terminated by Region 4 ESC.

 I certify compliance with this attribute.

1
2
5

SUSPENSION AND DEBARMENT

Respondent certifies that neither it nor its principals are debarred, suspended, proposed for debarment, declared
ineligible, or otherwise excluded from participation in the contract by any state or federal agency.

 I certify compliance with this attribute.

Vendor: RingCentral, Inc. 24-11 Addendum 2Page 30 of 35 pages



1
2
6

CHANGE IN LAW AND COMPLIANCE WITH LAWS

Proposer shall comply with all laws, regulations, requirements and guidelines applicable to a vendor providing
services and products required by the contract to the Region 4 ESC, as these laws, regulations, requirements and
guidelines currently exist and as amended throughout the term of the contract. Region 4 ESC reserves the right, in
its sole discretion, to unilaterally amend the contract prior to award and throughout the term of the contract to
incorporate any modifications necessary for compliance with all applicable state and federal laws, regulations,
requirements and guidelines.

 I certify compliance with this attribute.

1
2
7

For the following categories, the Offeror shall provide the following information to include;

o HVAC Refrigeration
ꞏ Type (e.g., Rotary, Centrifugal, Scroll, Reciprocating., Absorption)
ꞏ Cooling medium (e.g., air, water)
ꞏ Brand Name(s)
ꞏ Capacity Range (tons)
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Range of Efficiencies (KW/Ton)
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o Indoor Air Quality Products and Devices
ꞏ Type (Active polarization, non-ionizing, electronic air cleaning systems intended to replace passive filtration, any
other.)
ꞏ Brand Name(s)
ꞏ Capacity Range
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Range of Efficiencies
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o Unitary
ꞏ Type (e.g., rooftops, split systems, VRFs, Heat Pumps, PTACs, water source, mini-splits)
ꞏ Brand Name(s)
ꞏ Capacity Range
ꞏ Heating Medium (Electric, Gas, Steam, Hot Water)
ꞏ Cooling Medium (DX, Chilled Water)
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Range of Efficiencies (EER, SEER, COP)
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o Air handling
ꞏ Type (e.g. central station-manufactured or custom makeup air, fan,
ꞏ filter, coil sections)
ꞏ Brand Name(s)
ꞏ Fan Types (e.g. Backward incline, Forward curve, airfoil)
ꞏ Capacity Range (CFM)
ꞏ Heating Medium (Electric, Gas, Steam, Hot Water)
ꞏ Cooling Medium (DX, Chilled Water)
ꞏ Standard Warranty (Parts & Labor)
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ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o Air Terminal Devices and Heating Products
ꞏ Type (e.g. VAV, Fan Coils, Unit Ventilators, Unit Heaters, Fin Tube Radiation/Convectors)
ꞏ Brand Name(s)
ꞏ Capacity Range (CFM)
ꞏ Heating Medium (Electric, Gas, Steam, Hot Water)
ꞏ Cooling Medium (DX, Chilled Water)
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o DDC Controls
ꞏ Type (core components, end devices, lighting, panels) Brand Name(s)
ꞏ System Protocol (BACnet, LonWorks, Proprietary or Combo)
ꞏ LAN Communication Structure (Peer-to-peer, Polling)
ꞏ Human Machine Interface (HMI) types (PC, Notebooks, Handheld terminals)
ꞏ Third party interface (Drivers and Gateways)
ꞏ Remote alarm and message capabilities
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Estimated Market Share (North America)
ꞏ Detail Features & Benefits
o Cooling Towers
ꞏ Type (e.g., open, closed, evaporative, other)
ꞏ Brand Name(s)
ꞏ Capacity Range (tons)
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Range of Efficiencies
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o Pumps
ꞏ Type (e.g., single stage, split case, end suction, inline, circulator, turbines)
ꞏ Brand Name(s)
ꞏ Capacity Range (GPM)
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Range of Efficiencies
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o Invertors
ꞏ Brand Name(s)
ꞏ Capacity Range (HP)
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
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ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o Boilers & Water Heaters
ꞏ Type (e.g., modulating, condensing, cast iron, water tube, packaged, other)
ꞏ Brand Name(s)
ꞏ Heating Medium (Electric, Gas, Steam, Hot Water)
ꞏ Capacity Range (MBH)
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Range of Efficiencies
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
o HVAC Specialty Products
ꞏ Type (e.g., modular, outside/inside, S&T Heat Recovery, Humidity
ꞏ Control, Heat Wheel, Heat Pipe, Heat Exchangers)
ꞏ Brand Name(s)
ꞏ Heating Medium (Electric, Gas, Steam, Hot Water)
ꞏ Cooling Medium (DX, Chilled Water)
ꞏ Capacity Range (CFM and/or MBH)
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Location of Manufacturing (City, State or Country)
ꞏ Range of Efficiencies
ꞏ Estimated Market Share (North America)
ꞏ Provide example data on each type of product provided
ꞏ Detail Features & Benefits
ꞏ Refrigeration Products
ꞏ Display Cases
ꞏ Refrigeration Systems
ꞏ Glass Doors & Lids
ꞏ Walk-in Products
ꞏ Others
o LED Lighting Products
ꞏ LED Area Lights
ꞏ Flexible LED Strips
ꞏ Ceiling Lighting
ꞏ Bulbs, Fixture Products
ꞏ Others
o Equipment Parts and Supplies
ꞏ Type (e.g., manufactured parts, emergency parts service, miscellaneous material and supplies and other)
ꞏ Brand Name(s) stocked
ꞏ Location of stocking parts
ꞏ Standard Warranty (Parts & Labor)
ꞏ Optional Warranty (components covered & Labor)
ꞏ Estimated Lead/Delivery Time
ꞏ Percentage of locally stocked parts to delivered parts
Detail Features & Benefits

1
2
8

Offerors are requested to provide service forms with detailed description of your service offerings.
Provide service forms with detailed descriptions; at a minimum, Offerors are to include the following
information as it is applicable to their product,

service, and solutions offering:
o Startup & Commissioning Services
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ꞏ Define process for validation of system or equipment operation to design
ꞏ Type (e.g., equipment startups, system checkouts, control verification, retro commissioning, M & V verifications,
rebate auditing, other)
ꞏ List key personnel (factory, sub-contract, other)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
o Service & Maintenance
ꞏ Type (e.g., preventative and full maintenance contracts, man-at attendance, remote monitoring, annuals,
emergency services, regulatory compliance, cleaning (e.g., duct, coils and filters), scheduled maintenance (e.g., oil,
chemical and vibration analysis) and other)
ꞏ Define processes for each type of service and/or maintenance of the system or the equipment
ꞏ List key personnel (factory, sub-contract, other)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
o Installation and Turnkey Contracting
ꞏ Type (e.g., retrofit, new construction, energy retrofit, controls new- and upgrade and other)
ꞏ Define processes for each type install of the system or the equipment
ꞏ Bonding and licensing capabilities
ꞏ List key personnel (factory, sub-contract, other)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
o Warranty Services
ꞏ Type (e.g., Extended parts & labor (define maximum number of years available), delayed start-up and other)
ꞏ Define processes for each type of warranty
ꞏ List key personnel (factory, sub-contract, other)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
o Energy Services
ꞏ Type (e.g., (Energy Tracking, Energy Analysis, Evaluation of potential upgrades, demand response, rebates and
others)
ꞏ Define processes for each type of energy services
ꞏ Certifications of personnel
ꞏ List key personnel (factory, sub-contract, other)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
o Equipment Rentals
ꞏ Type (e.g., chillers, pumps, transformers, terminal units, generators, cooling towers, packaged unitary and other)
ꞏ Brands available
ꞏ Locations of rental fleet
ꞏ Process of accessing rental fleet during disaster event
ꞏ List key personnel (factory, sub-contract, other)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
o Financial Services
ꞏ Type (e.g., leasing, prompt and pre-payment discounts, guaranteed
ꞏ savings and other)
ꞏ Describe type of each funding and availability
ꞏ Funding Sources (internal and/or external)
ꞏ List key personnel (internal and/or external)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
o Professional Services
ꞏ Describe type of each professional service and availability
ꞏ Licensing and certification capabilities
ꞏ List key personnel (internal and/or external)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
o Site Surveys
ꞏ Type (e.g., Equipment, system analysis, operational, architectural and other)
ꞏ Describe type of survey
ꞏ Licensing and certification capabilities

Vendor: RingCentral, Inc. 24-11 Addendum 2Page 34 of 35 pages



ꞏ Advanced technology uses for each type of survey
ꞏ List key personnel (internal and/or external)
ꞏ References (public sector only)
ꞏ Case studies describing benefits of services
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Exhibit A 
Response for National Cooperative Contract 

 

 
1.0 Scope of National Cooperative Contract 

 
Capitalized terms not otherwise defined herein shall have the meanings given to them in the 
Master Agreement or in the Administration Agreement between Supplier and OMNIA 
Partners. 

 
1.1 Requirement 

 
The REGION 4 EDUCATION SERVICE CENTER (hereinafter defined and referred 
to as “Principal Procurement Agency”), on behalf of itself and OMNIA Partners, 
Public Sector, Inc., a Delaware corporation (“OMNIA Partners”), is requesting 
proposals for TELECOMMUNICATIONS – WIRELINE, WIRELESS, IOT, 
UNIFIED COMMUNICATIONS & DATA COMMUNICATIONS. The intent of this 
Request for Proposal is any contract between Principal Procurement Agency and 
Supplier resulting from this Request for Proposal (“Master Agreement”) be made 
available to other public agencies nationally, including state and local governmental 
entities, public and private primary, secondary and higher education entities, non- 
profit entities, and agencies for the public benefit (“Public Agencies”), through 
OMNIA Partners’ cooperative purchasing program. The Principal Procurement 
Agency has executed a Principal Procurement Agency Certificate with OMNIA 
Partners, an example of which is included as Exhibit D, and has agreed to pursue the 
Master Agreement. Use of the Master Agreement by any Public Agency is preceded 
by their registration with OMNIA Partners as a Participating Public Agency in 
OMNIA Partners’ cooperative purchasing program. Registration with OMNIA 
Partners as a Participating Public Agency is accomplished by Public Agencies entering 
into a Master Intergovernmental Cooperative Purchasing Agreement, an example of 
which is attached as Exhibit C, and by using the Master Agreement, any such 
Participating Public Agency agrees that it is registered with OMNIA Partners, whether 
pursuant to the terms of the Master Intergovernmental Purchasing Cooperative 
Agreement or as otherwise agreed to. The terms and pricing established in the resulting 
Master Agreement between the Supplier and the Principal Procurement Agency will 
be the same as that available to Participating Public Agencies through OMNIA 
Partners. 

All transactions, purchase orders, invoices, payments etc., will occur directly between 
the Supplier and each Participating Public Agency individually, and neither OMNIA 
Partners, any Principal Procurement Agency nor any Participating Public Agency, 
including their respective agents, directors, employees or representatives, shall be 
liable to Supplier for any acts, liabilities, damages, etc., incurred by any other 
Participating Public Agency. Supplier is responsible for knowing the tax laws in each 
state. 

 
This Exhibit A defines the expectations for qualifying Suppliers based on OMNIA 
Partners’ requirements to market the resulting Master Agreement nationally to Public 
Agencies. Each section in this Exhibit A refers to the capabilities, requirements, 
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obligations, and prohibitions of competing Suppliers on a national level in order to 
serve Participating Public Agencies through OMNIA Partners. 

 
These requirements are incorporated into and are considered an integral part of this 
RFP. OMNIA Partners reserves the right to determine whether to make the Master 
Agreement awarded by the Principal Procurement Agency available to Participating 
Public Agencies, in its sole and absolute discretion, and any party submitting a 
response to this RFP acknowledges that any award by the Principal Procurement 
Agency does not obligate OMNIA Partners to make the Master Agreement available 
to Participating Procurement Agencies. 

 
1.2 Marketing, Sales and Administrative Support 

 
During the term of the Master Agreement OMNIA Partners intends to provide 
marketing, sales, partnership development and administrative support for Supplier 
pursuant to this section that directly promotes the Supplier’s products and services to 
Participating Public Agencies through multiple channels, each designed to promote 
specific products and services to Public Agencies on a national basis. 

 
OMNIA Partners will assign the Supplier a Director of Partner Development who will 
serve as the main point of contact for the Supplier and will be responsible for managing 
the overall relationship between the Supplier and OMNIA Partners. The Director of 
Partner Development will work with the Supplier to develop a comprehensive strategy 
to promote the Master Agreement and will connect the Supplier with appropriate 
stakeholders within OMNIA Partners including, Sales, Marketing, Contracting, 
Training, and Operations & Support. 

 
The OMNIA Partners marketing team will work in conjunction with Supplier to 
promote the Master Agreement to both existing Participating Public Agencies and 
prospective Public Agencies through channels that may include: 

A. Marketing collateral (print, electronic, email, presentations) 

B. Website 

C. Trade shows/conferences/meetings 

D. Advertising 

E. Social Media 

 
The OMNIA Partners sales teams will work in conjunction with Supplier to promote 
the Master Agreement to both existing Participating Public Agencies and prospective 
Public Agencies through initiatives that may include: 

A. Individual sales calls 

B. Joint sales calls 

C. Communications/customer service 

D. Training sessions for Public Agency teams 

E. Training sessions for Supplier teams 
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The OMNIA Partners contracting teams will work in conjunction with Supplier to 
promote the Master Agreement to both existing Participating Public Agencies and 
prospective Public Agencies through: 

 
A. Serving as the subject matter expert for questions regarding joint powers authority 

and state statutes and regulations for cooperative purchasing 

B. Training sessions for Public Agency teams 

C. Training sessions for Supplier teams 

D. Regular business reviews to monitor program success 

E. General contract administration 

 
Suppliers are required to pay an Administrative Fee of 3% of the greater of the 
Contract Sales under the Master Agreement and Guaranteed Contract Sales under this 
Request for Proposal. Supplier will be required to execute the OMNIA Partners 
Administration Agreement (Exhibit B). At Supplier’s option, Suppliers may pay 
additional fees beyond administrative fees, such as technology fees, to OMNIA 
Partners and/or a third party for additional support and/or access to OMNIA Partners’ 
technology platform. 

 
1.3 Estimated Volume 

 
The dollar volume purchased under the Master Agreement is estimated to be 
approximately $50 million annually. While no minimum volume is guaranteed to 
Supplier, the estimated annual volume is projected based on the current annual 
volumes among the Principal Procurement Agency, other Participating Public 
Agencies that are anticipated to utilize the resulting Master Agreement to be made 
available to them through OMNIA Partners, and volume growth into other Public 
Agencies through a coordinated marketing approach between Supplier and OMNIA 
Partners. 

 
1.4 Award Basis 

The basis of any contract award resulting from this RFP made by Principal 
Procurement Agency will, at OMNIA Partners’ option, be the basis of award on a 
national level through OMNIA Partners. If multiple Suppliers are awarded by 
Principal Procurement Agency under the Master Agreement, those same Suppliers will 
be required to extend the Master Agreement to Participating Public Agencies through 
OMNIA Partners. Utilization of the Master Agreement by Participating Public 
Agencies will be at the discretion of the individual Participating Public Agency. 
Certain terms of the Master Agreement specifically applicable to the Principal 
Procurement Agency (e.g., governing law) are subject to modification for each 
Participating Public Agency as Supplier and such Participating Public Agency may 
agree without being in conflict with the Master Agreement as a condition of the 
Participating Agency’s purchase and not a modification of the Master Agreement 
applicable to all Participating Agencies. Participating Agencies may request to enter 
into a separate supplemental agreement to further define the level of service 
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requirements over and above the minimum defined in the Master Agreement (e.g., 
governing law, invoice requirements, order requirements, specialized delivery, 
diversity requirements such as minority and woman owned businesses, historically 
underutilized business, etc.) (“Supplemental Agreement”). It shall be the responsibility 
of the Supplier to comply, when applicable, with the prevailing wage legislation in 
effect in the jurisdiction of the Participating Agency. It shall further be the 
responsibility of the Supplier to monitor the prevailing wage rates as established by 
the appropriate department of labor for any increase in rates during the term of the 
Master Agreement and adjust wage rates accordingly. In instances where supplemental 
terms and conditions create additional risk and cost for Supplier, Supplier and 
Participating Public Agency may negotiate additional pricing above and beyond the 
stated contract not-to-exceed pricing so long as the added price is commensurate with 
the additional cost incurred by the Supplier. Any supplemental agreement developed 
as a result of the Master Agreement is exclusively between the Participating Agency 
and the Supplier (Contract Sales are reported to OMNIA Partners). 

 
 

All signed Supplemental Agreements and purchase orders issued and accepted by the 
Supplier may survive expiration or termination of the Master Agreement. Participating 
Agencies’ purchase orders may exceed the term of the Master Agreement if the 
purchase order is issued prior to the expiration of the Master Agreement. Supplier is 
responsible for reporting all sales and paying the applicable Administrative Fee for 
sales that use the Master Agreement as the basis for the purchase order, even though 
Master Agreement may have expired. 

 
1.5 Objectives of Cooperative Program 

 
This RFP is intended to achieve the following objectives regarding availability through 
OMNIA Partners’ cooperative program: 

A. Provide a comprehensive competitively solicited and awarded national agreement 
offering the Products covered by this solicitation to Participating Public Agencies; 

B. Establish the Master Agreement as the Supplier’s primary go to market strategy to 
Public Agencies nationwide; 

C. Achieve cost savings for Supplier and Public Agencies through a single solicitation 
process that will reduce the Supplier’s need to respond to multiple solicitations and 
Public Agencies need to conduct their own solicitation process; 

D. Combine the aggregate purchasing volumes of Participating Public Agencies to 
achieve cost effective pricing. 

 
2.0 REPRESENTATIONS AND COVENANTS 

 
As a condition to Supplier entering into the Master Agreement, which would be available to 
all Public Agencies, Supplier must make certain representations, warranties and covenants to 
both the Principal Procurement Agency and OMNIA Partners designed to ensure the success 
of the Master Agreement for all Participating Public Agencies as well as the Supplier. 

 
2.1 Corporate Commitment 
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Supplier commits that (1) the Master Agreement has received all necessary corporate 
authorizations and support of the Supplier’s executive management, (2) the Master 
Agreement is Supplier's primary “go to market” strategy for Public Agencies, (3) the 
Master Agreement will be promoted to all Public Agencies, including any existing 
customers, and Supplier will transition existing customers, upon their request, to the 
Master Agreement, and (4) that the Supplier has read and agrees to the terms and 
conditions of the Administration Agreement with OMNIA Partners and will execute 
such agreement concurrent with and as a condition of its execution of the Master 
Agreement with the Principal Procurement Agency. Supplier will identify an executive 
corporate sponsor and a separate national account manager within the RFP response 
that will be responsible for the overall management of the Master Agreement. 

 
2.2 Pricing Commitment 

 
Supplier commits the not-to-exceed pricing provided under the Master Agreement 
pricing is its lowest available (net to buyer) to Public Agencies nationwide and further 
commits that if a Participating Public Agency is eligible for lower pricing through a 
national, state, regional or local or cooperative contract, the Supplier will match such 
lower pricing to that Participating Public Agency under the Master Agreement. 

 
2.3 Sales Commitment 

 
Supplier commits to aggressively market the Master Agreement as its go to market 
strategy in this defined sector and that its sales force will be trained, engaged and 
committed to offering the Master Agreement to Public Agencies through OMNIA 
Partners nationwide. Supplier commits that all Master Agreement sales will be 
accurately and timely reported to OMNIA Partners in accordance with the OMNIA 
Partners Administration Agreement. Supplier also commits its sales force will be 
compensated, including sales incentives, for sales to Public Agencies under the Master 
Agreement in a consistent or better manner compared to sales to Public Agencies if 
the Supplier were not awarded the Master Agreement. 

 
3.0 SUPPLIER RESPONSE 

As part of the attributes in Ion Wave, Offeror’s are to supply the following information, in 
order for the Principal Procurement Agency to determine the Offeror’s ability to extend the 
resulting Master Agreement to Participating Public Agencies through OMNIA Partners. 

 
3.1 Company 

 
A. Brief history and description of Supplier to include experience providing similar 

products and services. 
RingCentral is the industry’s leading AI-powered cloud communications and contact 
center solutions provider, with RingEX, our Unified Communications as a Service 
(UCaaS) solution, and RingCX, our Contact Center as a Service (CCaaS) solution. 
The company was founded in 1999 by Vlad Shumis and Vlad Vendrow, becoming a 
publicly traded company in 2013 (under NYSE symbol RNG). The founders’ vision 
was to use innovative cloud technologies to enable people to connect on any device 
from any location. RingCentral evolved into a market leader that consistently 
delivers intelligent, connected experiences for customers, employees, and citizens. 
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RingCentral and its powerful IT and line-of-business analytics enable the U.S. 
government, public sector entities, and domestic and global industry customers to 
operate effectively, with the highest level of enterprise-grade security, reliability, and 
privacy.   
 
RingCentral's extensive cloud experience and fully integrated approach is truly 
unique in the industry. We provide unparalleled flexibility, ease of use, and ease of 
administration. RingCentral uses its own RingEX and RingCX technology to support 
its internal operations. We are a highly strategic and collaborative organization with 
distributed teams. Our technology stack and internal adoption of those technologies 
have enabled us to work and collaborate effectively.   
 
More than 400,000 customers and millions of users depend on our innovative 
products and solutions every day for unified voice, video meetings, team messaging, 
digital customer engagement, and integrated contact center solutions. Our ease of 
administration, rich feature set, and simple all-inclusive pricing have disrupted the 
industry, resulting in the fastest company growth in our category, and strong public 
market performance. We have held an A+ rating with the Better Business Bureau for 
over a decade. As the largest hosted VoIP provider, RingCentral handles over 4 
billion minutes of voice traffic annually. 
 
To further demonstrate RingCentral's qualifications, please refer to: 
https://www.ringcentral.com/whyringcentral/casestudies.html which lists additional 
Case Studies and Customer Testimonials.     
 
B. Total number and location of salespersons employed by Supplier. 
RingCentral employs more than 1,200 sales and marketing professionals across its 
US-based corporate offices in Belmont, CA, Englewood, CO, Dallas TX and 
Charlotte, NC. 
 

C. Number and location of support centers (if applicable) and location of corporate 
office. 

RingCentral's US-based data centers are located on the East and West Coasts of 
North America.   
 RingCentral’s corporate office is located in Belmont, CA. 
 
D. Annual sales for the three previous fiscal years. 

a. Submit FEIN and Dunn & Bradstreet report. 
As a publicly traded organization, all our SEC financial filings may be accessed under 
the Investor Relations section of our website, here: 
https://ir.ringcentral.com/financials/annual-reports/default.aspx. 

 
E. Describe any green or environmental initiatives or policies. 
Our technology allows our customers to reduce their data center usage, power, and 
cooling reduction, reduce the number of employees in the office and travel to and 
from the office. We also minimize waste through re-use and recycling. RingCentral 

https://ir.ringcentral.com/financials/annual-reports/default.aspx.
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also fully supports recycling in our offices, and wherever possible our packaging is 
either fully recyclable or biodegradable 
 
F. Describe any diversity programs or partners supplier does business with and how 

Participating Agencies may use diverse partners through the Master Agreement. 
Indicate how, if at all, pricing changes when using the diversity program. If there 
are any diversity programs, provide a list of diversity alliances and a copy of their 
certifications. 

As a cloud-based service provider, RingCentral does not have suppliers in general. 
However, we support diversity programs and maintain our own internal diversity 
program. RingCentral also supports supplier diversity programs with our 
subcontracting efforts.  
In 2023 RingCentral made $15.1 million investment in diverse suppliers. 
In 2024, we intend to put an action plan in place to achieve supplier diversity targets 
 
G. Indicate if supplier holds any of the below certifications in any classified areas and 

include proof of such certification in the response: 
a. Minority Women Business Enterprise 

 Yes   x  No 

If yes, list certifying agency:   
b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise 

(DBE) 
 Yes x  No 

If yes, list certifying agency:   
c. Historically Underutilized Business (HUB) 

 Yes x  No 
If yes, list certifying agency:   

d. Historically Underutilized Business Zone Enterprise (HUBZone) 
 Yes x  No 

If yes, list certifying agency:   

e. Other recognized diversity certificate holder 
 Yes x  No 

 
If yes, list certifying agency:   

H. List any relationships with subcontractors or affiliates intended to be used when 
providing services and identify if subcontractors meet minority-owned standards. 
If any, list which certifications subcontractors hold and certifying agency. 

N/A 
 
I. Describe how supplier differentiates itself from its competitors. 
RingCentral has invested over 12+ years in R&D developing the RingCentral Connect 
Platform, which is the market’s first open communications platform. Our extensive 
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feature support and rich set of open APIs allow for rapid integration with carrier 
OSS/BSS systems and customization of services and capabilities that leverage our 
collection of endpoints and apps. We also have several integrations with other leading 
SaaS providers, including Microsoft, Google, Salesforce, Box, Dropbox, and 
ServiceNow. Uniquely, we enable our customers to use our open APIs to develop 
custom integrations that leverage the full power of the RingCentral Connect Platform. 
Our strong commitment to rapid innovation coupled with our substantial R&D 
organization and continued technology investment allows us to continue to drive the 
state-of-the-art in cloud platform technology. RingCentral is architected and able to 
maintain and upgrade the system with no scheduled downtime, enabling us to commit 
to 99.999% SLA on platform availability. We maintain a 9.4/10 TSIA rating for our 
support and service.   
As an all-inclusive provider, RingCentral provides superior support services to all its 
clients for no extra charge. No on-site, extended maintenance service is required as the 
system is maintained by RingCentral, updated automatically to ensure that 
functionality is uninterrupted and of high quality. System maintenance, support, and 
hardware (phones provided by RingCentral) are included at no charge, with 24/7 
coverage. Software upgrades to the RingCentral system are also included at no charge.   
Our excellence in the marketplace is evidenced by being the only UCaaS provider to 
have leadership or top-rank recognition by four major analyst firms:   
Gartner:   
8th year in a row, a Gartner® Magic QuadrantTM Leader for UCaaS, Worldwide   
Ranked 1st in all four Use Cases in the 2021 Critical Capabilities for UCaaS, 
Worldwide   
Names a 2021 Gartner Peer Insights Customers' Choice for UCaaS, Worldwide   
IDC:   
Leader, IDC Marketscape Worldwide UCaaS Service   
Providers for both Enterprise and SMB, 2021   
Omdia:   
#1 Leader in the North American UCaaS Scorecard, five years in a row   
Frost & Sullivan:   
2022 Frost Radar North American UCaaS Market Leader for five years in a row  

 
J. Describe any present or past litigation, bankruptcy or reorganization involving 

supplier. 
As disclosed in RingCentral, Inc.’s Forms 10-K and 10-Q filing with United States 
Securities and Exchange Commission (SEC), from time to time, the Company may 
be involved in a variety of claims, lawsuits, investigations, and proceedings relating 
to contractual disputes, intellectual property rights, employment matters, regulatory 
compliance matters, and other litigation matters relating to various claims that arise 
in the normal course of business. 
 
K. Felony Conviction Notice: Indicate if the supplier 

a. is a publicly held corporation and this reporting requirement is not 
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applicable; 
N/A 
b. is not owned or operated by anyone who has been convicted of a felony; or 
N/A 
c. is owned or operated by and individual(s) who has been convicted of a 

felony and provide the names and convictions. 
N/A 

L. Describe any debarment or suspension actions taken against supplier 
No debarment or suspension actions have been taken against RingCentral. 

 
3.2 Distribution, Logistics 

 
A. Each offeror awarded an item under this solicitation may offer their complete 

product and service offering/a balance of line. Describe the full line of products 
and services offered by supplier. 

RingCentral is the industry’s leading AI-powered cloud communications and contact 
center solutions provider, with RingEX, our Unified Communications as a Service 
(UCaaS) solution, and RingCX, our Contact Center as a Service (CCaaS) solution. 
 
We pioneered cloud-based business communications and now offer the most 
comprehensive collection of capabilities including PBX, fax, conferencing, contact 
center, web/video meetings, IM, group chat, team collaboration, VM, QoS reporting, 
live queue reporting, file sharing, and task management, all under a single solution 
supported by an open platform, enabling further custom development and 
workflows. Please visit the link to know more about our product offerings:  
 
https://www.ringcentral.com/all-products.html. 

 
B. Describe how supplier proposes to distribute the products/service nationwide. 

Include any states where products and services will not be offered under the Master 
Agreement, including U.S. Territories and Outlying Areas. 

No distribution is required. RingCentral is a 100% hosted solution tailored for 
medium to large enterprises who are migrating away from on-premises telephony 
towards the cloud. This solution allows management to be simplified significantly, as 
there is no required hardware for the system.  

 
C. Describe how Participating Agencies are ensured they will receive the Master 

Agreement pricing; include all distribution channels such as direct ordering, 
retail or in-store locations, through distributors, etc. Describe how Participating 
Agencies verify and audit pricing to ensure its compliance with the Master 
Agreement. 

RingCentral will make certain that all participating agencies will receive Master 
Agreement pricing. RingCentral will update our existing landing page with the 
ability for agencies to submit an inquiry. This page will automatically tag the 
opportunity to OMNIA. All RingCentral Public Sector Account 
Executives will be fully aware of the contract as well as the OMNIA Sales team. 
Pricing for this contract will be published publicly and available through 

https://www.ringcentral.com/all-products.html.
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RingCentral and OMNIA, so there will be complete transparency in 
Pricing. RingCentral channel partners via the channel harmony process can 
participate in this contract. The participating Agency must communicate this 
contract when engaging through a channel partner and ensure the RingCentral 
Public Sector team is made aware.  

 
D. Identify all other companies that will be involved in processing, handling, 

or shipping the products/service to the end user. 
RingCentral will provide all cloud services. 

 
E. Provide the number, size and location of Supplier’s distribution facilities, 

warehouses and retail network as applicable. 
As a cloud-based supplier, no warehouses or retail networks are needed.  

 
3.3 Marketing and Sales 

A. Given the public nature of the solicitation and contract, OMNIA Partners makes 
solicitation and contract documentation, including pricing documents, available on its 
website so Participating Public Agencies may easily conduct their due diligence. 
Describe any portions of the response that should not be available on the website and 
why those portions should not be available. 
There are no portions of the response that cannot be posted. 

B. Provide a detailed ninety-day plan beginning from award date of the Master 
Agreement describing the strategy to immediately implement the Master 
Agreement as supplier’s primary go to market strategy for Public Agencies to 
supplier’s teams nationwide, to include, but not limited to: 

 
i. Executive leadership endorsement and sponsorship of the award as the 

public sector go-to-market strategy within first 10 days 
RingCentral has been a supplier with OMNIA Partners since 2020. Currently 
we advertise OMNIA Partner contracts on our corporate website at 
www.ringcentral.com, and across  eRepublic state and regional events. 
 
RingCentral website currently advertises OMNIA contracts. 

 
 
Upon award RingCentral East and West Public Sector teams will communicate 
with members in his/her respective territories announcing the award and 
socialize the RingCentral microsite. Contract information will also be updated 
on RingCentral’s main website. 

ii. Training and education of Supplier’s national sales force with participation 
from the Supplier’s executive leadership, along with the OMNIA Partners 

https://www.ringcentral.com/
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team within first 90 days 
RingCentral has a dedicated national sales team for the public sector and 
SLED. The team in place is fluent regarding selling our services to the very 
same entities that will be looking to leverage the Region 4 OMNIA UCaaS 
contract. 

The first 30 days will be spent ensuring that the RingCentral Public Sector 
Sales Team is refreshed and brought up to speed with OMNIA and the new 
contract. Internal channel and sales team meetings will be set up to cover 
pricing and all services available through the contract. We will also engage 
leadership from OMNIA to ensure that introductions to the OMNIA team 
are considered a high priority. We need to ensure that we understand how 
we match up in the field geographically. Knowledge transfer will need to 
occur in both directions at that point: 

• RingCentral will provide additional training to OMNIA staff to educate 
them on our offering 

• RingCentral will ensure that both OMNIA and the RingCentral sales 
teams identify target accounts and work to introduce the contract and 
solution offerings 

• Training will be on-going, and will be easily delivered through video 
meetings powered by RingCentral technology 
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C. Provide a detailed ninety-day plan beginning from award date of the Master 
Agreement describing the strategy to market the Master Agreement to current 
Participating Public Agencies, existing Public Agency customers of Supplier, as 
well as to prospective Public Agencies nationwide immediately upon award, to 
include, but not limited to: 
RingCentral has been a supplier since 2020. Following the award, RingCentral 
will promote sales enablement training to re-educate its sales team on the new 
award and work with OMNIA to position the contract as its go-to market strategy 
in the Public Sector. 

 
i. Creation and distribution of a co-branded press release to trade publications 

RingCentral has created co-branded marketing materials in conjunction with 
OMNIA Partners and circulates to its members. The new award will be 
updated and published on RingCentral’s website within the first 90 days. 

ii. Design, publication and distribution of co-branded marketing materials 
within first 90 days 
RingCentral will continue to work with OMNIA to make available and 
provide all required marketing materials. This will be co-branded as needed 
as well. We have already done co-branding of materials for the existing 
contract and those examples are available upon request. 

iii. Commitment to attendance and participation with OMNIA Partners at 
national (i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e. 
Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.) 
and supplier-specific trade shows, conferences and meetings throughout 
the term of the Master Agreement 
RingCentral is fully committed to attending trade shows and events that 
will benefit the partnership with OMNIA and the promotion of the Master 
Agreement.  

iv. Commitment to attend, exhibit and participate at the NIGP Annual Forum 
in an area reserved by OMNIA Partners for partner suppliers. Booth space 
will be purchased and staffed by Supplier. In addition, Supplier commits to 
provide reasonable assistance to the overall promotion and marketing 
efforts for the NIGP Annual Forum, as directed by OMNIA Partners. 

RingCentral fully agrees to the above with regards to participation in the 
NIGP Annual Forum. and actively promote and market for the event as 
desired by OMNIA Partners. 

v. Design and publication of national and regional advertising in trade 
publications throughout the term of the Master Agreement 

RingCentral will collaborate with OMNIA Partners to identify specific 
communications that will strategically align to the Master Agreement 
and target audiences and determine the most advantageous marketing 
opportunities. 

vi. Ongoing marketing and promotion of the Master Agreement throughout its 
term (case studies, collateral pieces, presentations, promotions, etc.) 

RingCentral will invest in and participate in the creation of case studies, 
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and presentations with OMNIA. RingCentral promotes a broad base of 
video case studies through our website and routinely delivers 
demonstration sessions with prospective customers. This is in addition 
to web and direct marketing campaigns. We are also available for various 
types of presentations on our products and services. Public Sector sales 
team members by territory are available to provide thought leadership on 
cloud communications and related topics in the communications space 
and in turn helping to promote RingCentral and the contract. We will 
gladly participate in any promotions that help educate all parties and 
provide more exposure to RingCentral and its partnership with OMNIA. 

vii. Dedicated OMNIA Partners internet web-based homepage on Supplier’s 
website with: 

• OMNIA Partners standard logo; 

• Copy of original Request for Proposal; 

• Copy of Master Agreement and amendments between Principal 
Procurement Agency and Supplier; 

• Summary of Products and pricing; 

• Marketing Materials 

• Electronic link to OMNIA Partners’ website including the online 
registration page; 

• A dedicated toll-free number and email address for OMNIA 
Partners 

RingCentral will revisit the existing landing/registration page for the 
OMNIA Partners Master Agreement. The page will include a copy of 
the original RFP and the resulting Master Agreement, as well as any 
other pertinent documentation needed to educate eligible entities 
about purchasing through the contract. The landing page will also 
include a summary of pricing, marketing materials, a link to the 
OMNIA Partner's website, and a single POC email address for 
members. 

D. Describe how Supplier will transition any existing Public Agency customers’ 
accounts to the Master Agreement available nationally through OMNIA Partners. 
Include a list of current cooperative contracts (regional and national) Supplier 
holds and describe how the Master Agreement will be positioned among the other 
cooperative agreements. 

 Existing Public Agency customers choose who they will have a relationship with. 
Prospective Public Agency customers will be made aware of the Region 4 ESC 
Master Agreement. Future customers who choose the Region 4 ESC Master 
Agreement as their preferred purchasing vehicle will be added to the OMNIA 
purchasing process. Upon contract renewal existing customers are given the option 
to take advantage of the OMNIA contract.  RingCentral currently holds the 
following cooperative contracts (regional and 

national): 
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1) The Interlocal Purchasing System (TIPS), sponsored by the Region VIII 
Education Service Center (ESC8) 
2) Pennsylvania Education Purchasing Program (PEPPM) 
In addition to the above, RingCentral is also a Fulfillment Partner to Quest Media 
& Supplies Inc., pursuant to Quest NASPO ValuePoint Cloud Master Service 
Agreement Number AR2505. 
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E. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees 
to provide permission for reproduction of such logo in marketing communications 
and promotions. Acknowledge that use of OMNIA Partners logo will require 
permission for reproduction, as well. 

RingCentral agrees to provide its logo. 
 

F. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services 
to Public Agencies nationwide and the timely follow up to leads established by 
OMNIA Partners. All sales materials are to use the OMNIA Partners logo. At a 
minimum, the Supplier’s sales initiatives should communicate: 

 
i. Master Agreement was competitively solicited and publicly awarded by a 

Principal Procurement Agency 
ii. Best government pricing 

iii. No cost to participate 
iv. Non-exclusive 

RingCentral confirms that it will communicate the above sales initiatives. 

 
G. Confirm Supplier will train its national sales force on the Master Agreement. At 

a minimum, sales training should include: 
 

i. Key features of Master Agreement 
ii. Working knowledge of the solicitation process 

iii. Awareness of the range of Public Agencies that can utilize the Master 
Agreement through OMNIA Partners 

iv. Knowledge of benefits of the use of cooperative contracts 
RingCentral agrees to continue training its national sales force on the Master  Agreement, including 
the topics listed above. 
 

H. Provide the name, title, email and phone number for the person(s), who will be 
responsible for: 

 
i. Executive Support – Andrew Varasano 

ii. Marketing – Ariel Wilkins 
iii. Sales – Brian Gonsalves 
iv. Sales Support – Brian Gonsalves 
v. Financial Reporting – Jeannie Horton-Isreal 

vi. Accounts Payable – Jeannie Horton-Isreal 
vii. Contracts – Theresa Runkle, Jeannie Horton-Isreal 

 
I. Describe in detail how Supplier’s national sales force is structured, including 

contact information for the highest-level executive in charge of the sales team. 
 

I. Explain in detail how the sales teams will work with the OMNIA Partners team to 
implement, grow and service the national program. 

RingCentral built out its Public Sector/Education vertical, so we can focus on 
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the vertical and people that help drive our success in this space. We have the 
capacity to handle the OMNIA relationship and all eligible entities that can 
purchase off this contract. On a quarterly basis RingCentral will put in place a 
call with OMNIA Partners to review contract performance. 

 
J. Explain in detail how Supplier will manage the overall national program 

throughout the term of the Master Agreement, including ongoing coordination of 
marketing and sales efforts, timely new Participating Public Agency account set- 
up, timely contract administration, etc. 

 
RingCentral has dedicated Public Sector/SLED as one of just four identified 
verticals around which we have built a practice. We have a Public Sector Sr. 
Contracts Manager who manages all contract matters including negotiations, 
and a Public Sector Contract Administrator who maintains the OMNIA Partners 
program, pricing updates, and develops sales enablement tools to promote 
learning, member awareness and prospecting new business.  
 
Our head of Public Sector sales team is dedicated to growing this business and 
ensuring ongoing outreach efforts from sales and marketing. We will have 
ongoing coordination with our internal marketing team, in collaboration with 
OMNIA, to ensure ongoing and active campaigning of the Master Agreement. 
This team is prepared to immediately put this partnership with OMNIA into 
action. 
 
We have an established a finance and reporting team that issues commissions 
and activity reports led by Jeannie Horton-Isreal. This team will coordinate 
directly with the OMNIA team to set up all contractual matters and reporting. 
 
We will work together to determine best practices for sales efforts and customer 
engagement. Initially, we anticipate weekly start-up and activity calls, and then 
bi-monthly cadence calls to ensure that we are on the same page 
organizationally. 
 
RingCentral has a thorough process and checklist to set up sales and channel 
harmony sales. We have Salesforce system tagging to track the contract in its 
entirety across all opportunities and accounts. 
 
RingCentral looks forward to working proactively with OMNIA to continue our 
working partnership and manage it to the highest standard over the life of the 
relationship.
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K. State the amount of Supplier’s Public Agency sales for the previous fiscal year. 
Provide a list of Supplier’s top 10 Public Agency customers, the total purchases 
for each for the previous fiscal year along with a key contact for each. 

 
 

L. Describe Supplier’s information systems capabilities and limitations regarding 
order management through receipt of payment, including description of multiple 
platforms that may be used for any of these functions. 

 
All orders are processed and tracked within the RingCentral order and invoicing 
application. Placing an order can be done via the RingCentral portal or through 
the sales team responsible for the account. All orders are processed on a single 
platform that automatically invoices our customers for the new service. Order 
tracking and management can be viewed from the same platform to confirm 
status. Receipt of payment is automatically generated and delivered via email to 
the customer. Customers can also use the portal to confirm payment status at any 
time. 

 
M. Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners 

Administration Agreement) that Supplier will guarantee each year under the 
Master Agreement for the initial three years of the Master Agreement 
(“Guaranteed Contract Sales”). 

 
$____ in year one 
$____ in year two 
$____ in year three 

 
To the extent Supplier guarantees minimum Contract Sales, the Administrative 
Fee shall be calculated based on the greater of the actual Contract Sales and 
the Guaranteed Contract Sales. 
 
RingCentral is not in a position to guarantee a specific revenue threshold. What 
we can assure that RingCentral has a service that has been, and will be, in 
demand for schools, universities and all public sector entities. We will commit 
to all of the support, education, marketing and sales efforts that have been 
outlined in this response. We will make this investment of time, money and 
resources with OMNIA in full confidence that these will be well invested for 
all parties concerned. We see this Master Agreement as an opportunity to do 
good business and really benefit schools and other entities with improved 
communication tools and operational efficiencies.  
 
We are happy to further discuss this section but have never been in a situation 
to guarantee revenue in this fashion. We would not be investing in this 
partnership without high confidence that there will be lucrative revenue 
opportunities, as well as great service and cost savings benefits provided to 
participating members. 

 
 
 

N. Even though it is anticipated many Public Agencies will be able to utilize the 
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Master Agreement without further formal solicitation, there may be circumstances 
where Public Agencies will issue their own solicitations. The following options 
are available when responding to a solicitation for Products covered under the 
Master Agreement. 

 
i. Respond with Master Agreement pricing (Contract Sales reported to 

OMNIA Partners). 
ii. If competitive conditions require pricing lower than the standard 

Master Agreement not-to-exceed pricing, Supplier may respond with 
lower pricing through the Master Agreement. If Supplier is awarded 
the contract, the sales are reported as Contract Sales to OMNIA 
Partners under the Master Agreement. 

iii. Respond with pricing higher than Master Agreement only in the 
unlikely event that the Public Agency refuses to utilize Master 
Agreement (Contract Sales are not reported to OMNIA Partners). 

iv. If alternative or multiple proposals are permitted, respond with 
pricing higher than Master Agreement, and include Master 
Agreement as the alternate or additional proposal. 

 
Detail Supplier’s strategies under these options when responding to a solicitation. 
 
RingCentral has standard sales processes, which begin with discovery of the 
customer's needs and desires through organizational change management, project 
management, implementation and support. RingCentral has dedicated public sector 
account executives and customer success managers. These resources will be leveraged 
to review all solicitations. They will engage the right RingCentral subject matter 
expert resources to help qualify, gather requirements and create a comprehensive 
response. In addition to the account executives and business development 
representatives, RingCentral has a dedicated group that provides project management 
for all Request for Proposals (RFPs). This team will help develop the content and 
provide direction on the solution. In addition, RingCentral has a solid partner 
community that helps create awareness to ensure that requirements are addressed. 
 



DEVIATION FORM 
 

Signature on the O.er and Contract Signature Form certifies complete acceptance of the terms 
and conditions in this solicitation and draft Contract except as noted below with proposed 
substitute language (additional pages may be attached, if necessary). The provisions of the RFP 
cannot be modified without the express written approval of Region 4 ESC. If a proposal is returned 
with modifications to the draft Contract that are not expressly approved in writing by Region 4 ESC, 
the Contract provisions contained in the RFP shall prevail.  
 
Check one of the following responses: 
 

 O.eror takes no exceptions to the terms and conditions of the RFP and draft Contract. 
(Note: if none are listed below, it is understood that no exceptions/deviations are taken) 
 

 O.eror takes the following exceptions to the RFP and draft Contract. All exceptions must be 
clearly explained, reference the corresponding term to which O.eror is taking exception and 
clearly state any proposed modified language, proposed additional terms to the RFP and draft 
Contract must be included.  
(Note; Unacceptable exceptions may remove OAeror’s proposal from consideration for award. 
Region 4 ESC shall be the sole judge on the acceptance of exceptions and modifications and 
the decision shall be final.) 
 
If an o.er is made with modifications to the contract provisions that are not expressly approved 
in writing, the contract provisions contained in the RFP shall prevail.) 

 
Section/Page/Line Term, Condition, or 

Specification 
Exception/Proposed Modification Accepted 

(For 
Region 4 

ESC’s 
use) 

Bid Attributes, 
Section 123, “Acts 
or Omissions” 
(Indemnification) 

Delete Section 30 in its entirety 
and replace with RingCentral’s 
indemnification and limitation of 
liability terms, para. 10 and 11, of 
its MSA. 

As a commercial company that 
sells standardized, regulated 
products, RingCentral 
distinguishes between types of 
third-party claims and the extent to 
which it will agree to indemnify. 

 

Appendix A, page 
2, Section 3 (Form 
of Contract) 

Append the first sentence to read: 
“, and RingCentral’s Master 
Services Agreement.” 

RingCentral is a cloud service 
provider subject to federal 
telecommunications regulations 
that oXers standardized services 
through limited licenses and 
associated terms, that reflect 
allocations of risk based on the 
specific services provided and 
governing law. It is not possible to 
sell its services through Region 4 
ESC’s standard terms and 
conditions. 

 

Appendix A, page 
2, Section 4 

Add new term, “ iv. RingCentral’s 
Master Services Agreement” and 

RingCentral is a cloud service 
provider subject to federal 

 



(Order of 
Precedence) 

re-number existing terms to v., vi., 
vii., and viiii. 
 

telecommunications regulations 
that oXers standardized services 
through limited licenses and 
associated terms, that reflect 
allocations of risk based on the 
specific services provided and 
governing law. It is not possible to 
sell its services through Region 4 
ESC’s standard terms and 
conditions. 

Appendix A, page 
2, Section 7 
(Assignment of 
Contract) 

Append the first sentence to read: 
“; however, either Party may assign 
the Contract and all of that Party’s 
rights and obligations thereunder 
without consent (a) to an AXiliate; 
(b) to the Party’s successor or 
surviving entity in connection with 
a merger, acquisition, 
consolidation, sale of all or 
substantially all of its assets used 
in connection with the provision of 
Services under this Agreement; or 
(c) as part of the transfer or 
disposition of more than fifty 
percent (50%) of a Party’s voting 
control or assets.” 

RingCentral is a publicly-traded 
company. The proposed term 
would allow RingCentral to 
complete corporate transactions 
and reorganizations.  

 

Appendix A, page 
3, Section 11.a 
(Cancellation for 
Non-Performance 
or Contractor 
Deficiency) 

Last sentence: “Upon cancellation 
under this paragraph, all goods, 
materials, work, documents, data 
and reports prepared by 
Contractor under the Contract 
shall immediately become the 
property of Region 4 ESC.” 

Delete this sentence. Region 4 ESC 
is transacting for the purchase of 
cloud-based VoIP telephony. 
RingCentral conveys no ownership 
or other rights or licenses, express 
or implied, in the Services 
(including the software), any 
related materials, or in any 
intellectual property. No other 
rights or licenses are granted, 
transferred, or assigned to Region 
4 ESC, any end user, or any other 
party by implication, estoppel, or 
otherwise.  

 

Appendix A, page 
3, Section 11.b 
(Termination for 
Cause) 

Add a thirty (30) day cure period. RingCentral contracts with public 
sector and commercial entities 
with standard terms that allow an 
ability to cure nonconformances. 

 

Appendix A, page 
3, Section 11.c 
(Delivery/Service 
Failures) 

Delete this term in its entirety. RingCentral provides Service Level 
Agreements (SLAs) as an integral 
part of its Master Services 
Agreement. The SLAs include a 
chronic service failure provision 
whereby a Customer may 
terminate the MSA without penalty, 
and will receive a pro-rata refund 

 



of all prepaid ,unused fees in the 
event RingCentral fails to meet the 
service availability described in the 
SLA.   

Appendix A, page 
4, Section 14 
(Delivery) 

Delete this term in its entirety. Delivery of purchased or rented 
hardware will be in accordance 
with the Statement of Work 
executed by and between the 
Parties prior to the 
commencement of work. 

 

Appendix A, page 
4, Section 15 
(Inspection and 
Acceptance) 

Delete this term in its entirety. Inspection and acceptance of 
hardware is governed by 
RingCentral’s terms and 
conditions of sale of hardware for 
purchased devices, and by 
RingCentral’s Phone Rental 
Agreement for rented devices.  

 

Appendix A, page 
5, Section 22 
(Warranty 
Conditions) 

Delete this section in its entirety 
and replace with RingCentral’s 
Warranty terms, section 12 of its 
MSA. 

As a commercial company that 
sells standardized, regulated 
products, RingCentral provides its 
Services using a commercially 
reasonable level of skill and care, 
in material compliance with all 
applicable Laws and otherwise 
subject to the terms of the 
purchase contract. To the extent 
permitted by law, RingCentral shall 
pass through to the customer any 
and all warranties it receives in 
connection with equipment 
provided to a customer on behalf 
of RingCentral. All services are 
provided “as is” and “as available” 
and RingCentral makes no other 
warranties, express or implied.  

 

Appendix A, page 
5, Section 29 
(Funding Out 
Clause) 

Add a 30-day cure period.  In the event of a termination due to 
non-appropriation of funds, at 
least thirty (30) days’ notice is 
required in order to properly wind-
down services (including, but not 
limited to, porting out assigned 
numbers). 

 

Appendix A, page 
6, Section 30 
(Indemnity) 

Delete Section 30 in its entirety 
and replace with RingCentral’s 
indemnification and limitation of 
liability terms, para. 10 and 11, of 
its MSA. 

As a commercial company that 
sells standardized, regulated 
products, RingCentral 
distinguishes between types of 
third-party claims and the extent to 
which it will agree to indemnify. 

 

Exhibit B, page 5, 
Section 17 

Modify the sentence as follows: “If 
any action at law or in equity is 
brought to enforce or interpret the 
provisions of this Agreement or to 

Award of attorney’s fees and costs 
may only be granted by the courts. 

 



recover any Administrative Fee and 
accrued interest, the prevailing 
party shall be entitled to seek 
reasonable attorney’s fees and 
costs in addition to any other relief 
to which it may be entitled. 

Exhibit B, page 5, 
Section 18 

Make the first sentence bilateral 
and delete the second sentence. 

RingCentral is a publicly-traded 
company. The proposed term 
would allow RingCentral to 
complete corporate transactions 
and reorganizations. 
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1    Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner’s name on line 1, and enter the business/disregarded 
entity’s name on line 2.)

2    Business name/disregarded entity name, if different from above.

3a  Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check 
only one of the following seven boxes. 

Individual/sole proprietor C corporation S corporation Partnership Trust/estate

LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership) . . . .
Note: Check the “LLC” box above and, in the entry space, enter the appropriate code (C, S, or P) for the tax 
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate 
box for the tax classification of its owner.

Other (see instructions) 

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P” as its tax classification, 
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check 
this box if you have any foreign partners, owners, or beneficiaries. See instructions . . . . . . . . .

4  Exemptions (codes apply only to 
certain entities, not individuals; 
see instructions on page 3):

Exempt payee code (if any)

Exemption from Foreign Account Tax 
Compliance Act (FATCA) reporting 
 code (if any)

(Applies to accounts maintained 
outside the United States.)

5    Address (number, street, and apt. or suite no.). See instructions.

6    City, state, and ZIP code

Requester’s name and address (optional)

7    List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and 
Number To Give the Requester for guidelines on whose number to enter.

Social security number

– –

or
Employer identification number 

–

Part II Certification
Under penalties of perjury, I certify that:

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholding because (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

Sign 
Here

Signature of 
U.S. person Date

General Instructions
Section references are to the Internal Revenue Code unless otherwise 
noted.

Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9.

What’s New
Line 3a has been modified to clarify how a disregarded entity completes 
this line. An LLC that is a disregarded entity should check the 
appropriate box for the tax classification of its owner. Otherwise, it 
should check the “LLC” box and enter its appropriate tax classification.

New line 3b has been added to this form. A flow-through entity is 
required to complete this line to indicate that it has direct or indirect 
foreign partners, owners, or beneficiaries when it provides the Form W-9 
to another flow-through entity in which it has an ownership interest. This 
change is intended to provide a flow-through entity with information 
regarding the status of its indirect foreign partners, owners, or 
beneficiaries, so that it can satisfy any applicable reporting 
requirements. For example, a partnership that has any indirect foreign 
partners may be required to complete Schedules K-2 and K-3. See the 
Partnership Instructions for Schedules K-2 and K-3 (Form 1065).

Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS is giving you this form because they

Cat. No. 10231X Form W-9 (Rev. 3-2024)

RingCentral, Inc.

✔
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20 Davis Drive

Belmont, CA, 94002
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OFFER AND CONTRACT SIGNATURE FORM 

The undersigned hereby offers and, if awarded, agrees to furnish goods and/or services in strict 
compliance with the terms, specifications and conditions at the prices proposed within response unless 
noted in writing on the Deviation Form submitted with the request for proposal. 

  Company Name 

      Address 

       City/State/Zip 

   Telephone No. 

   Email Address 

   Printed Name 

 Title  

      Authorized signature 

Accepted by Region 4 ESC: 

Contract No. ______________ 

Initial Contract Term  to 

Region 4 ESC Authorized Board Member   Date 

Print Name 

Region 4 ESC Authorized Board Member  Date 

Print Name

RingCentral, Inc. 

20 Davis Drive

Belmong, CA 94002

(720) 443-6663

andrew.varasano@ringcentral.com

Andrew Varasano

Public Sector Area Vice President
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NEW JERSEY DEPARTMENT OF THE TREASURY
DIVISION OF REVENUE

RINGCENTRAL,  INC

0400455692

CERTIFICATE OF AUTHORITY

Page 1 of 1

The above-named FOREIGN FOR-PROFIT CORPORATION was duly filed in
accordance with New Jersey state law on 12/02/2011 and was assigned
identification number 0400455692. Following are the articles that
constitute its original certificate.&
1. Name:

RINGCENTRAL,  INC
2. Registered Agent:

INCORP SERVICES, INC.
3. Registered Office:

208 WEST STATE STREET
TRENTON, NJ 08608 1002

4. Business Purpose: 
SOFTWARE AS A SERVICE FOR BUSINESS COMMUNICATIONS SYSTEMS

5. Incorporated Under the Laws of: 
CALIFORNIA on 02/09/1999

6. Main Business Address:
999 BAKER WAY, FIFTH FLOOR
SAN MATEO, CA 94404 

Andrew P Sidamon-Eristoff
State Treasurer

Certification#  122290389
Verify this certificate at

https://www1.state.nj.us/TYTR_StandingCert/JSP/Verify_Cert.jsp

IN TESTIMONY WHEREOF, I have
 hereunto set my hand and affixed my
 Official Seal at Trenton, this
 2nd day of December, 2011



Controlling
Name of Interested Party

4
Nature of interest

City, State, Country (place of business)
Intermediary

(check applicable)

CERTIFICATE OF INTERESTED PARTIES 1295FORM
1 of 1

1

OFFICE USE ONLY

2 01/15/2025

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

Name of business entity filing form, and the city, state and country of the business entity's place
of business.
RingCentral, Inc.
Belmont, CA United States
Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

3

Region 4 Education Service Center

RFP #24-11, Telecommunications – Wireline, Wireless, IoT, Unified Communications & Data Communications
RFP #24-11

2025-1257795

Date Filed:

Date Acknowledged:

Certificate Number:

CERTIFICATION OF FILING

6

Signature of authorized agent of contracting business entity

My name is _______________________________________________________________,

UNSWORN DECLARATION

Check only if there is NO Interested Party.5
X

My address is _______________________________________________, _______________________,

and my date of birth is _______________________.

Executed in ________________________________________County,

I declare under penalty of perjury that the foregoing is true and correct.

(street) (state) (zip code) (country)

(year)(month)

 _______, ______________, _________.

State of ________________, on the _____day of ___________, 20_____.

(city)

(Declarant)

Version V4.1.0.5dd2ace2www.ethics.state.tx.usForms provided by Texas Ethics Commission

Docusign Envelope ID: 2F856734-3EC2-4E93-99D3-03B799A8674C
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FEDERAL CERTIFICATIONS 
ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT 

TO WHOM IT MAY CONCERN: 

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This form should be 
completed and returned. 

DEFINITIONS 
Contract means a legal instrument by which a non–Federal entity purchases property or services needed to carry out the project 
or program under a Federal award. The term as used in this part does not include a legal instrument, even if the non–Federal 
entity considers it a contract, when the substance of the transaction meets the definition of a Federal award or subaward 

Contractor means an entity that receives a contract as defined in Contract. 

Cooperative agreement means a legal instrument of financial assistance between a Federal awarding agency or pass-through 
entity and a non–Federal entity that, consistent with 31 U.S.C. 6302–6305: 

(a) Is used to enter into a relationship the principal purpose of which is to transfer anything of value from the Federal
awarding agency or pass-through entity to the non–Federal entity to carry out a public purpose authorized by a law of
the United States (see 31 U.S.C. 6101(3)); and not to acquire property or services for the Federal government or
pass-through entity's direct benefit or use;
(b) Is distinguished from a grant in that it provides for substantial involvement between the Federal awarding agency
or pass-through entity and the non–Federal entity in carrying out the activity contemplated by the Federal award.
(c) The term does not include:

(1) A cooperative research and development agreement as defined in 15 U.S.C. 3710a; or
(2) An agreement that provides only:

(i) Direct United States Government cash assistance to an individual;
(ii) A subsidy;
(iii) A loan;
(iv) A loan guarantee; or
(v) Insurance.

Federal awarding agency means the Federal agency that provides a Federal award directly to a non–Federal entity 

Federal award has the meaning, depending on the context, in either paragraph (a) or (b) of this section: 
(a)(1) The Federal financial assistance that a non–Federal entity receives directly from a Federal awarding agency or 
indirectly from a pass-through entity, as described in § 200.101 Applicability; or 

(2) The cost-reimbursement contract under the Federal Acquisition Regulations that a non–Federal entity
receives directly from a Federal awarding agency or indirectly from a pass-through entity, as described in §
200.101 Applicability.

(b) The instrument setting forth the terms and conditions. The instrument is the grant agreement, cooperative
agreement, other agreement for assistance covered in paragraph (b) of § 200.40 Federal financial assistance, or the
cost-reimbursement contract awarded under the Federal Acquisition Regulations.
(c) Federal award does not include other contracts that a Federal agency uses to buy goods or services from a
contractor or a contract to operate Federal government owned, contractor operated facilities (GOCOs).
(d) See also definitions of Federal financial assistance, grant agreement, and cooperative agreement.

Non–Federal entity means a state, local government, Indian tribe, institution of higher education (IHE), or nonprofit organization 
that carries out a Federal award as a recipient or subrecipient. 

Nonprofit organization means any corporation, trust, association, cooperative, or other organization, not including IHEs, that: 
(a) Is operated primarily for scientific, educational, service, charitable, or similar purposes in the public interest;
(b) Is not organized primarily for profit; and
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(c) Uses net proceeds to maintain, improve, or expand the operations of the organization.

Obligations means, when used in connection with a non–Federal entity's utilization of funds under a Federal award, orders 
placed for property and services, contracts and subawards made, and similar transactions during a given period that require 
payment by the non–Federal entity during the same or a future period. 

Pass-through entity means a non–Federal entity that provides a subaward to a subrecipient to carry out part of a Federal 
program. 

Recipient means a non–Federal entity that receives a Federal award directly from a Federal awarding agency to carry out an 
activity under a Federal program. The term recipient does not include subrecipients. 

Simplified acquisition threshold means the dollar amount below which a non–Federal entity may purchase property or 
services using small purchase methods. Non–Federal entities adopt small purchase procedures in order to expedite the 
purchase of items costing less than the simplified acquisition threshold. The simplified acquisition threshold is set by the Federal 
Acquisition Regulation at 48 CFR Subpart 2.1 (Definitions) and in accordance with 41 U.S.C. 1908. As of the publication of this 
part, the simplified acquisition threshold is $250,000, but this threshold is periodically adjusted for inflation. (Also see definition 
of § 200.67 Micro-purchase.) 

Subaward means an award provided by a pass-through entity to a subrecipient for the subrecipient to carry out part of a Federal 
award received by the pass-through entity. It does not include payments to a contractor or payments to an individual that is a 
beneficiary of a Federal program. A subaward may be provided through any form of legal agreement, including an agreement 
that the pass-through entity considers a contract. 

Subrecipient means a non–Federal entity that receives a subaward from a pass-through entity to carry out part of a Federal 
program; but does not include an individual that is a beneficiary of such program. A subrecipient may also be a recipient of other 
Federal awards directly from a Federal awarding agency. 

Termination means the ending of a Federal award, in whole or in part at any time prior to the planned end of period of 
performance. 

The following provisions may be required and apply when Participating Agency expends federal funds for any purchase resulting 
from this procurement process. Per FAR 52.204-24 and FAR 52.204-25, solicitations and resultant contracts shall contain the 
following provisions. 

52.204-24 Representation Regarding Certain Telecommunications and Video Surveillance Services or Equipment (Oct 
2020) 

The Offeror shall not complete the representation at paragraph (d)(1) of this provision if the Offeror has represented that it "does 
not provide covered telecommunications equipment or services as a part of its offered products or services to the Government in 
the performance of any contract, subcontract, or other contractual instrument" in paragraph (c)(1) in the provision at 52.204-26, 
Covered Telecommunications Equipment or Services—Representation, or in paragraph (v)(2)(i) of the provision at 52.212-3, 
Offeror Representations and Certifications-Commercial Items. The Offeror shall not complete the representation in paragraph 
(d)(2) of this provision if the Offeror has represented that it "does not use covered telecommunications equipment or services, or 
any equipment, system, or service that uses covered telecommunications equipment or services" in paragraph (c)(2) of the 
provision at 52.204-26, or in paragraph (v)(2)(ii) of the provision at 52.212-3. 

(a) Definitions. As used in this provision—
Backhaul, covered telecommunications equipment or services, critical technology, interconnection arrangements,

reasonable inquiry, roaming, and substantial or essential component have the meanings provided in the clause 52.204-25, 
Prohibition on Contracting for Certain Telecommunications and Video Surveillance Services or Equipment. 

(b) Prohibition.
(1) Section 889(a)(1)(A) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (Pub. L. 115-232)

prohibits the head of an executive agency on or after August 13, 2019, from procuring or obtaining, or extending or renewing a 
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contract to procure or obtain, any equipment, system, or service that uses covered telecommunications equipment or services as 
a substantial or essential component of any system, or as critical technology as part of any system. Nothing in the prohibition shall 
be construed to— 

(i) Prohibit the head of an executive agency from procuring with an entity to provide a service that connects to the
facilities of a third-party, such as backhaul, roaming, or interconnection arrangements; or 

(ii) Cover telecommunications equipment that cannot route or redirect user data traffic or cannot permit visibility into
any user data or packets that such equipment transmits or otherwise handles. 

(2) Section 889(a)(1)(B) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (Pub. L. 115-
232) prohibits the head of an executive agency on or after August 13, 2020, from entering into a contract or extending or renewing
a contract with an entity that uses any equipment, system, or service that uses covered telecommunications equipment or services
as a substantial or essential component of any system, or as critical technology as part of any system. This prohibition applies to
the use of covered telecommunications equipment or services, regardless of whether that use is in performance of work under a
Federal contract. Nothing in the prohibition shall be construed to—

(i) Prohibit the head of an executive agency from procuring with an entity to provide a service that connects to the
facilities of a third-party, such as backhaul, roaming, or interconnection arrangements; or 

(ii) Cover telecommunications equipment that cannot route or redirect user data traffic or cannot permit visibility into
any user data or packets that such equipment transmits or otherwise handles.

(c) Procedures. The Offeror shall review the list of excluded parties in the System for Award Management (SAM)
(https://www.sam.gov) for entities excluded from receiving federal awards for "covered telecommunications equipment or services".

(d) Representation. The Offeror represents that—
(1) It □ will, x will not provide covered telecommunications equipment or services to the Government in the 

performance of any contract, subcontract or other contractual instrument resulting from this solicitation. The Offeror shall provide the additional 
disclosure information required at paragraph (e)(1) of this section if the Offeror responds "will" in paragraph (d)(1) of this section; 
and 

(2) After conducting a reasonable inquiry, for purposes of this representation, the Offeror represents that—
It □ does, x does not use covered telecommunications equipment or services, or use any equipment, system, or 
servicethat uses covered telecommunications equipment or services. The Offeror shall provide the additional disclosure information 

required at paragraph (e)(2) of this section if the Offeror responds "does" in paragraph (d)(2) of this section. 
(e) Disclosures.

(1) Disclosure for the representation in paragraph (d)(1) of this provision. If the Offeror has responded "will" in the representation
in paragraph (d)(1) of this provision, the Offeror shall provide the following information as part of the offer. 

(i) For covered equipment—
(A) The entity that produced the covered telecommunications equipment (include entity name, unique entity

identifier, CAGE code, and whether the entity was the original equipment manufacturer (OEM) or a distributor, if known); 
(B) A description of all covered telecommunications equipment offered (include brand; model number, such as

OEM number, manufacturer part number, or wholesaler number; and item description, as applicable); and 
(C) Explanation of the proposed use of covered telecommunications equipment and any factors relevant to

determining if such use would be permissible under the prohibition in paragraph (b)(1) of this provision. 
(ii) For covered services—

(A) If the service is related to item maintenance: A description of all covered telecommunications services offered
(include on the item being maintained: Brand; model number, such as OEM number, manufacturer part number, or wholesaler 
number; and item description, as applicable); or 

(B) If not associated with maintenance, the Product Service Code (PSC) of the service being provided; and
explanation of the proposed use of covered telecommunications services and any factors relevant to determining if such use would 
be permissible under the prohibition in paragraph (b)(1) of this provision. 

(2) Disclosure for the representation in paragraph (d)(2) of this provision. If the Offeror has responded "does" in the
representation in paragraph (d)(2) of this provision, the Offeror shall provide the following information as part of the offer: 

(i) For covered equipment—
(A) The entity that produced the covered telecommunications equipment (include entity name, unique entity

identifier, CAGE code, and whether the entity was the OEM or a distributor, if known); 
(B) A description of all covered telecommunications equipment offered (include brand; model number, such as

OEM number, manufacturer part number, or wholesaler number; and item description, as applicable); and 
(C) Explanation of the proposed use of covered telecommunications equipment and any factors relevant to

determining if such use would be permissible under the prohibition in paragraph (b)(2) of this provision. 
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(ii) For covered services—
(A) If the service is related to item maintenance: A description of all covered telecommunications services offered

(include on the item being maintained: Brand; model number, such as OEM number, manufacturer part number, or wholesaler 
number; and item description, as applicable); or 

(B) If not associated with maintenance, the PSC of the service being provided; and explanation of the proposed
use of covered telecommunications services and any factors relevant to determining if such use would be permissible under the 
prohibition in paragraph (b)(2) of this provision. 

52.204-25 Prohibition on Contracting for Certain Telecommunications and Video Surveillance Services or Equipment 
(Aug 2020). 

(a) Definitions. As used in this clause—
Backhaul means intermediate links between the core network, or backbone network, and the small subnetworks at the edge 

of the network (e.g., connecting cell phones/towers to the core telephone network). Backhaul can be wireless (e.g., microwave) or 
wired (e.g., fiber optic, coaxial cable, Ethernet). 

 Covered foreign country means The People’s Republic of China. 
 Covered telecommunications equipment or services means– 

(1) Telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any subsidiary
or affiliate of such entities); 

(2) For the purpose of public safety, security of Government facilities, physical security surveillance of critical
infrastructure, and other national security purposes, video surveillance and telecommunications equipment produced by Hytera 
Communications Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology Company (or any 
subsidiary or affiliate of such entities); 

(3) Telecommunications or video surveillance services provided by such entities or using such equipment; or
(4) Telecommunications or video surveillance equipment or services produced or provided by an entity that the Secretary

of Defense, in consultation with the Director of National Intelligence or the Director of the Federal Bureau of Investigation, 
reasonably believes to be an entity owned or controlled by, or otherwise connected to, the government of a covered foreign country. 

 Critical technology means– 
(1) Defense articles or defense services included on the United States Munitions List set forth in the International Traffic

in Arms Regulations under subchapter M of chapter I of title 22, Code of Federal Regulations; 
(2) Items included on the Commerce Control List set forth in Supplement No. 1 to part 774 of the Export Administration

Regulations under subchapter C of chapter VII of title 15, Code of Federal Regulations, and controlled- 
(i) Pursuant to multilateral regimes, including for reasons relating to national security, chemical and biological

weapons proliferation, nuclear nonproliferation, or missile technology; or 
(ii) For reasons relating to regional stability or surreptitious listening;

(3) Specially designed and prepared nuclear equipment, parts and components, materials, software, and technology
covered by part 810 of title 10, Code of Federal Regulations (relating to assistance to foreign atomic energy activities); 

(4) Nuclear facilities, equipment, and material covered by part 110 of title 10, Code of Federal Regulations (relating to
export and import of nuclear equipment and material); 

(5) Select agents and toxins covered by part 331 of title 7, Code of Federal Regulations, part 121 of title 9 of such Code,
or part 73 of title 42 of such Code; or 

(6) Emerging and foundational technologies controlled pursuant to section 1758 of the Export Control Reform Act of
2018 (50 U.S.C. 4817). 

 Interconnection arrangements means arrangements governing the physical connection of two or more networks to allow 
the use of another's network to hand off traffic where it is ultimately delivered (e.g., connection of a customer of telephone provider 
A to a customer of telephone company B) or sharing data and other information resources. 

 Reasonable inquiry means an inquiry designed to uncover any information in the entity's possession about the identity of 
the producer or provider of covered telecommunications equipment or services used by the entity that excludes the need to include 
an internal or third-party audit. 

 Roaming means cellular communications services (e.g., voice, video, data) received from a visited network when unable to 
connect to the facilities of the home network either because signal coverage is too weak or because traffic is too high. 

 Substantial or essential component means any component necessary for the proper function or performance of a piece of 
equipment, system, or service. 
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      (b) Prohibition.   
(1) Section 889(a)(1)(A) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (Pub. L. 115-232) 

prohibits the head of an executive agency on or after August 13, 2019, from procuring or obtaining, or extending or renewing a 
contract to procure or obtain, any equipment, system, or service that uses covered telecommunications equipment or services as 
a substantial or essential component of any system, or as critical technology as part of any system. The Contractor is prohibited 
from providing to the Government any equipment, system, or service that uses covered telecommunications equipment or services 
as a substantial or essential component of any system, or as critical technology as part of any system, unless an exception at 
paragraph (c) of this clause applies or the covered telecommunication equipment or services are covered by a waiver described 
in FAR 4.2104. 

           (2) Section 889(a)(1)(B) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (Pub. L. 115-
232) prohibits the head of an executive agency on or after August 13, 2020, from entering into a contract, or extending or renewing 
a contract, with an entity that uses any equipment, system, or service that uses covered telecommunications equipment or services 
as a substantial or essential component of any system, or as critical technology as part of any system, unless an exception at 
paragraph (c) of this clause applies or the covered telecommunication equipment or services are covered by a waiver described 
in FAR 4.2104. This prohibition applies to the use of covered telecommunications equipment or services, regardless of whether 
that use is in performance of work under a Federal contract. 

 
      (c) Exceptions. This clause does not prohibit contractors from providing— 
           (1) A service that connects to the facilities of a third-party, such as backhaul, roaming, or interconnection arrangements; 

or 
           (2) Telecommunications equipment that cannot route or redirect user data traffic or permit visibility into any user data or 

packets that such equipment transmits or otherwise handles. 
 
      (d) Reporting requirement. 
(1) In the event the Contractor identifies covered telecommunications equipment or services used as a substantial or essential 

component of any system, or as critical technology as part of any system, during contract performance, or the Contractor is notified 
of such by a subcontractor at any tier or by any other source, the Contractor shall report the information in paragraph (d)(2) of this 
clause to the Contracting Officer, unless elsewhere in this contract are established procedures for reporting the information; in the 
case of the Department of Defense, the Contractor shall report to the website at https://dibnet.dod.mil. For indefinite delivery 
contracts, the Contractor shall report to the Contracting Officer for the indefinite delivery contract and the Contracting Officer(s) for 
any affected order or, in the case of the Department of Defense, identify both the indefinite delivery contract and any affected 
orders in the report provided at https://dibnet.dod.mil. 

           (2) The Contractor shall report the following information pursuant to paragraph (d)(1) of this clause 
                (i) Within one business day from the date of such identification or notification: the contract number; the order 

number(s), if applicable; supplier name; supplier unique entity identifier (if known); supplier Commercial and Government Entity 
(CAGE) code (if known); brand; model number (original equipment manufacturer number, manufacturer part number, or wholesaler 
number); item description; and any readily available information about mitigation actions undertaken or recommended. 

                (ii) Within 10 business days of submitting the information in paragraph (d)(2)(i) of this clause: any further available 
information about mitigation actions undertaken or recommended. In addition, the Contractor shall describe the efforts it undertook 
to prevent use or submission of covered telecommunications equipment or services, and any additional efforts that will be 
incorporated to prevent future use or submission of covered telecommunications equipment or services. 

 
      (e) Subcontracts. The Contractor shall insert the substance of this clause, including this paragraph (e) and excluding 

paragraph (b)(2), in all subcontracts and other contractual instruments, including subcontracts for the acquisition of commercial 
items. 

The following certifications and provisions may be required and apply when Participating Agency expends federal funds for any 
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small purchases, 
awarded by the Participating Agency and the Participating Agency’s subcontractors shall contain the procurement provisions of 
Appendix II to Part 200, as applicable. 
 
APPENDIX II TO 2 CFR PART 200 
(A) Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted 
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council 
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(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances 
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate. 
 

Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all 
rights and privileges under the applicable laws and regulations with respect to this procurement in the event of breach of contract 
by either party. 
 

Does offeror agree? YES   Initials of Authorized Representative of 
offeror 
 
(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be 
effected and the basis for settlement. (All contracts in excess of $10,000) 
 

Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the 
right to immediately terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a 
breach or default of the agreement by Offeror as detailed in the terms of the contract. 
 

Does offeror agree?   YES   Initials of Authorized Representative of 
offeror 
 
(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the 
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause 
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 
CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive 
Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of 
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.” 
 

Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction 
contract, the equal opportunity clause is incorporated by reference herein. 
 

Does offeror agree to abide by the above?   YES   Initials of Authorized Representative of offeror 
 
(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime 
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance 
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations 
(29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics 
at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor. In 
addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must place a 
copy of the current prevailing wage determination issued by the Department of Labor in each solicitation. The decision 
to award a contract or subcontract must be conditioned upon the acceptance of the wage determination. The non 
- Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts must 
also include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by 
Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each contractor or 
subrecipient must be prohibited from inducing, by any means, any person employed in the construction, completion, or 
repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non -Federal 
entity must report all suspected or reported violations to the Federal awarding agency. 
Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the term of an award for all 
contracts and subgrants for construction or repair, offeror will be in compliance with all applicable Davis-Bacon Act provisions. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by 
the non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a 
provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR 
Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and 
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible 
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provided that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all 
hours worked in excess of 40 hours in the work week.  The requirements of 40 U.S.C.  3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or under working conditions 
which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or 
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of 
intelligence. 
 

Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in 
compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for 
all contracts by Participating Agency resulting from this procurement process. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding 
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small 
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of 
experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must 
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small 
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations 
issued by the awarding agency. 
 

Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during 
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to 
comply with all applicable requirements as referenced in Federal Rule (F) above. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as 
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non - 
Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air 
Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations 
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency 
(EPA) 
 
In the event Federal Transit Administration (FTA) or Department of Transportation (DOT) funding is used by Participating Public 
Agency, Offeror also agrees to include Clean Air and Clean Water requirements in each subcontract exceeding $100,000 financed 
in whole or in part with Federal assistance provided by FTA. 
Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the offeror certifies that during 
the term of an award for all contracts by Participating Agency member resulting from this procurement process, the offeror 
agrees to comply with all applicable requirements as referenced in Federal Rule (G) above. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be 
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance 
with the Executive Office of the President Office of Management and Budget (OMB) guidelines at 2 CFR 180 that 
implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), 
“Debarment and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise 
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive 
Order 12549. 
 

Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the offeror certifies that during 
the term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror certifies that 
neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from participation by any federal department or agency.  If at any time during the term of an award the offeror or its principals 
becomes debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any 
federal department or agency, the offeror will notify the Participating Agency. 
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Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee 
of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in 
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must 
also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. 
Such disclosures are forwarded from tier to tier up to the non-Federal award. 
 

Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the offeror certifies that during 
the term and after the awarded term of an award for all contracts by Participating Agency resulting from this procurement 
process, the offeror certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 
U.S.C. 1352). The undersigned further certifies that: 

(1)  No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing 
or attempting to influence an officer or employee of any Federal agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any 
Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, 
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement. 

(2)  If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting 
to influence an officer or employee of any Federal agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit Standard Form-LLL, "Disclosure of Lobbying Activities," in accordance with its instructions. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered 
into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by Section 1352, Title 
31, U.S. Code.  Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

(3) The prospective participant also agrees by submitting his or her bid or proposal that he or she shall require that the language 
of this certification be included in all lower tier subcontracts, which exceed $100,000 and that all such subrecipients shall certify 
and disclose accordingly. 
 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
 
 

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS 
 

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offeror 
certifies that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror further certifies that 
offeror will retain all records as required by 2 CFR § 200.333 for a period of three years after grantees or subgrantees 
submit final expenditure reports or quarterly or annual financial reports, as applicable, and all other pending matters are closed. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror  
CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT 

When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror certifies that 
it will comply with the mandatory standards and policies relating to energy efficiency which are contained in the state energy 
conservation plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18). 

 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
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CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS 

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal Transit 
Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and agrees to 
provide such certification or applicable waiver with respect to specific products to any Participating Agency upon request. 
Purchases made in accordance with the Buy America Act must still follow the applicable procurement rules calling for free and 
open competition. Additionally: 

(1) The Contractor agrees to comply with 49 USC 5323(j) and 49 CFR Part 661, which provide that federal funds may not
be obligated unless steel, iron and manufactured products used in FTA-funded projects are produced in the United
States, unless a waiver has been granted by FTA or the product is subject to a general waiver. General waivers are
listed in 49 CFR 661.7.A general public interest waiver from the Buy America requirements applies to microprocessors,
computers, microcomputers, software or other such devices, which are used solely for the purpose of processing or
storing data. This general waiver does not extend to a product or device that merely contains a microprocessor or
microcomputer and is not used solely for the purpose of processing or storing data. Separate requirements for rolling
stock are set out at 5323(j)(2)(C) and 49 CFR 661.11.

(2) A bidder or offeror must submit to the FTA recipient the appropriate Buy America certification with all bids on FTA-
funded contracts, except those subject to a general waiver. Bids or offers that are not accompanied by a completed
Buy America certification must be rejected as nonresponsive. This requirement does not apply to lower tier
subcontractors.

The following certificates titled FTA and DOT Buy America Certification should be completed and returned with the response 
as part of FTA and DOT requirements. 

FEDERAL TRASIT ADMINISTRATION (FTA) AND DEPARTMENT OF TRANSPORTATION (DOT) - 
BUY AMERICA: CERTIFICATION REQUIREMENT FOR PROCUREMENTOF ROLLING STOCK 

 CERTIFICATE OF COMPLIANCE  
(select one of the two options, NOT BOTH)  
Certificate of Compliance with 49 USC §5323(j)  
The proposer hereby certifies that it will comply with the requirements of 49 U.S.C. 5323(j), and the applicable regulations of 49 
CFR 661.11.  
Check for YES:  

OR 

Certificate of Non-Compliance with 49 USC §5323(j)  
The proposer hereby certifies that it cannot comply with the requirements of 49 U.S.C. 5323(j), but may qualify for an exception to 
the requirement consistent with 49 U.S.C. 5323(j)(2)(C), and the applicable regulations in 49 CFR 661.7.  
Check for YES:  

FEDERAL TRASIT ADMINISTRATION (FTA) AND DEPARTMENT OF TRANSPORTATION (DOT) - 
BUY AMERICA: CERTIFICATION REQUIREMENT FOR PROCUREMENT OF STEEL OR MANUFACTURED PRODUCTS 

CERTIFICATE OF COMPLIANCE (select one of the two options, NOT BOTH)  
Certificate of Compliance with 49 USC §5323(j)(1)  
The proposer hereby certifies that it will comply with the requirements of 49 U.S.C. 5323(j)(1), and the applicable regulations in 49 
CFR part 661.  
Check for YES:  

OR 

Certificate of Non-Compliance with 49 USC §5323(j)(1)  
The proposer hereby certifies that it cannot comply with the requirements of 49 U.S.C. 5323(j), but it may qualify for an exception 

NOT APPLICABLE TO CLOUD SERVICES
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to the requirement pursuant to 49 U.S.C. 5323(j)(2), as amended, and the applicable regulations in 49 CFR 661.7.  
Check for YES:  
 
Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
Offeror’s Name: ___________________________________________________________________________________ 
Address, City, State, and Zip Code: ________________________________________________________________________ 
Phone Number:  __________________________________  
Fax Number: ______________________________________ 
 
Printed Name and Title of Authorized Representative:  _____________________________________________________________________ 
Email Address: __________________________________________________________________________________ 
Signature of Authorized Representative:  ____________________________________ 
Date: _____________________________ 
 
Unless Supplier is exempt (See FAR 25.103), when authorized by statute or explicitly indicated by Participating Public Agency, 
Buy American requirements will apply where only unmanufactured construction material mined or produced in the United States 
shall be used (see Subpart 25.6 – American Recovery and Reinvestment Act-Buy American statute for additional details). 

 
 

CERTIFICATION OF ACCESS TO RECORDS – 2 C.F.R. § 200.336 
 

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives shall have access to any 
documents, papers, or other records of offeror that are pertinent to offeror’s discharge of its obligations under the Contract for 
the purpose of making audits, examinations, excerpts, and transcriptions. The right also includes timely and reasonable access 
to offeror’s personnel for the purpose of interview and discussion relating to such documents. 
Does offeror agree? YES   Initials of Authorized Representative of offeror 
 

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS 
 

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 

COMMUNITY DEVELOPMENT BLOCK GRANTS 
 

Purchases made under this contract may be partially or fully funded with federal grant funds. Funding for this work may include 
Federal Funding sources, including Community Development Block Grant (CDBG) funds from the U.S. Department of Housing 
and Urban Development. When such funding is provided, Offeror shall comply with all terms, conditions and requirements 
enumerated by the grant funding source, as well as requirements of the State statutes for which the contract is utilized, whichever 
is the more restrictive requirement. When using Federal Funding, Offeror shall comply with all wage and latest reporting provisions 
of the Federal Davis-Bacon Act. HUD-4010 Labor Provisions also applies to this contract. 

 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
 

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. It is 
further acknowledged that offeror certifies compliance with all provisions, laws, acts, regulations, etc. as 
specifically noted above. 
 
Offeror’s Name: 

____________________________________________________________________________________________ 
 
Address, City, State, and Zip Code: 

_____________________________________________________________________________ 
 

NOT APPLICABLE TO CLOUD SERVICES
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Phone Number:  ________________________________ Fax Number: ______________________________________ 
 
Printed Name and Title of Authorized Representative:  

_____________________________________________________________________ 
 
Email Address: 

____________________________________________________________________________________________ 
 
Signature of Authorized Representative:  ____________________________________Date: _____________________________ 
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FEMA AND ADDITIONAL FEDERAL FUNDING SPECIAL CONDITIONS 
 

Awarded Supplier(s) (also referred to as Contractors) may need to respond to events and losses where 
products and services are needed for the immediate and initial response to emergency situations such as, 
but not limited to, water damage, fire damage, vandalism cleanup, biohazard cleanup, sewage 
decontamination, deodorization, and/or wind damage during a disaster or emergency situation. By 
submitting a proposal, the Supplier is accepted these FEMA and Additional Federal Funding Special 
Conditions required by the Federal Emergency Management Agency (FEMA) and other federal entities.  
 
“Contract” in the below pages under FEMA AND ADDITIONAL FEDERAL FUNDING SPECIAL 
CONDITIONS is also referred to and defined as the “Master Agreement”. 
 
“Contractor” in the below pages under FEMA AND ADDITIONAL FEDERAL FUNDING SPECIAL 
CONDITIONS is also referred to and defined as “Supplier” or “Awarded Supplier”. 
 
Conflicts of Interest 
No employee, officer, or agent may participate in the selection, award, or administration of a contract 
supported by a FEMA award if he or she has a real or apparent conflict of interest. Such a conflict would 
arise when the employee, officer, or agent, any member of his or her immediate family, his or her partner, 
or an organization which employs or is about to employ any of these parties, has a financial or other interest 
in or a tangible personal benefit from a firm considered for award. 2 C.F.R. § 200.318(c)(1); See also 
Standard Form 424D, ¶ 7; Standard Form 424B, ¶ 3. i. FEMA considers a “financial interest” to be the 
potential for gain or loss to the employee, officer, or agent, any member of his or her immediate family, his 
or her partner, or an organization which employs or is about to employ any of these parties as a result of 
the particular procurement. The prohibited financial interest may arise from ownership of certain financial 
instruments or investments such as stock, bonds, or real estate, or from a salary, indebtedness, job offer, 
or similar interest that might be affected by the particular procurement. ii. FEMA considers an “apparent” 
conflict of interest to exist where an actual conflict does not exist, but where a reasonable person with 
knowledge of the relevant facts would question the impartiality of the employee, officer, or agent 
participating in the procurement. c. Gifts. The officers, employees, and agents of the Participating Public 
Agency nor the Participating Public Agency (“NFE”) must neither solicit nor accept gratuities, favors, or 
anything of monetary value from contractors or parties to subcontracts. However, NFE’s may set standards 
for situations in which the financial interest is de minimus, not substantial, or the gift is an unsolicited item 
of nominal value. 2 C.F.R. § 200.318(c)(1). d. Violations. The NFE’s written standards of conduct must 
provide for disciplinary actions to be applied for violations of such standards by officers, employees, or 
agents of the NFE. 2 C.F.R. § 200.318(c)(1). For example, the penalty for a NFE’s employee may be 
dismissal, and the penalty for a contractor might be the termination of the contract. 
 
Contractor Integrity 
A contractor must have a satisfactory record of integrity and business ethics. Contractors that are debarred 
or suspended, as described in and subject to the debarment and suspension regulations implementing 
Executive Order 12549, Debarment and Suspension (1986) and Executive Order 12689, Debarment and 
Suspension (1989) at 2 C.F.R. Part 180 and the Department of Homeland Security’s regulations at 2 C.F.R. 
Part 3000 (Non-procurement Debarment and Suspension), must be rejected and cannot receive contract 
awards at any level. 
 
Notice of Legal Matters Affecting the Federal Government  
In the event FTA or DOT funding is used by Participating Public Agency, Contractor agrees to: 

1) The Contractor agrees that if a current or prospective legal matter that may affect the Federal 
Government emerges, the Contractor shall promptly notify the Participating Public Agency of the 
legal matter in accordance with 2 C.F.R. §§ 180.220 and 1200.220.  
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2) The types of legal matters that require notification include, but are not limited to, a major dispute, 
breach, default, litigation, or naming the Federal Government as a party to litigation or a legal 
disagreement in any forum for any reason. 
 

3) The Contractor further agrees to include the above clause in each subcontract, at every tier, 
financed in whole or in part with Federal assistance provided by the FTA. 

 
Public Policy 
A contractor must comply with the public policies of the Federal Government and state, local government, 
or tribal government. This includes, among other things, past and current compliance with the:  
a. Equal opportunity and nondiscrimination laws  
b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under contracts supported 
by FEMA financial assistance; and FEMA Procurement Guidance June 21, 2016 Page IV- 7  
c. Applicable prevailing wage laws, regulations, and executive orders  
 
 
Affirmative Steps 
For any subcontracting opportunities, Contractor must take the following Affirmative steps: 

1. Placing qualified small and minority businesses and women's business enterprises on solicitation 
lists; 

2. Assuring that small and minority businesses, and women's business enterprises are solicited 
whenever they are potential sources; 

3. Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit 
maximum participation by small and minority businesses, and women's business enterprises; 

4. Establishing delivery schedules, where the requirement permits, which encourage participation by 
small and minority businesses, and women's business enterprises; and 

5. Using the services and assistance, as appropriate, of such organizations as the Small Business 
Administration and the Minority Business Development Agency of the Department of Commerce. 

Bid Guarantee 
For proposals that are to include construction/reconstruction/renovation and related services, bids must be 
accompanied by Certified or Cashier’s Check or an approved Bid Bond in the amount of not less than five 
percent (5%) of the total bid. Surety shall provide a copy of the Power of Attorney authorizing the Executing 
Agent the authority to execute the bid bond documents and bind the surety to the bid bond conditions. The 
bid bond shall have a corporate Surety that is licensed to conduct business in the state of the lead agency 
and authorized to underwrite bonds in the amount of the bid bond. 
 
Prevailing Wage Requirements 
When applicable, the awarded Contractor (s) and any and all subcontractor(s) agree to comply with all laws 
regarding prevailing wage rates including the Davis-Bacon Act, applicable to this solicitation and/or 
Participating Public Agencies.  The Participating Public Agency shall notify the Contractor of the applicable 
pricing/prevailing wage rates and must apply any local wage rates requested. The Contractor and any 
subcontractor(s) shall comply with the prevailing wage rates set by the Participating Public Agency.  
 
Federal Requirements 
If products and services are issued in response to an emergency or disaster recovery the items below, 
located in this FEMA Special Conditions section of the Federal Funds Certifications, are activated and 
required when federal funding may be utilized. 

2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix II, Required Contract Clauses 

Docusign Envelope ID: 7EFC9654-ABC7-45D5-BDB7-5D6AA674BBBD



OMNIA PARTNERS EXHIBITS 
EXHIBIT F - FEDERAL FUNDS CERTIFICATIONS 

 

Version May 18, 2023 

1. CONTRACT REMEDIES 
Contracts for more than the federal simplified acquisition threshold (SAT), the dollar amount below 
which an NFE may purchase property or services using small purchase methods, currently set at 
$250,000 for procurements made on or after June 20, 2018,4 must address administrative, 
contractual, or legal remedies in instances where contractors violate or breach contract terms and 
must provide for sanctions and penalties as appropriate.  
 
1.1 Applicability  
This contract provision is required for contracts over the SAT, currently set at $250,000 for 
procurements made on or after June 20, 2018. Although not required for contracts at or below the 
SAT, FEMA suggests including a remedies provision.  
 
1.2 Additional Considerations  
For FEMA’s Assistance to Firefighters Grant (AFG) Program, recipients must include a penalty 
clause in all contracts for any AFG-funded vehicle, regardless of dollar amount. In that situation, 
the contract must include a clause addressing that non-delivery by the contract’s specified date or 
other vendor nonperformance will require a penalty of no less than $100 per day until such time 
that the vehicle, compliant with the terms of the contract, has been accepted by the recipient. This 
penalty clause should, however, account for force majeure or acts of God. AFG recipients should 
refer to the applicable year’s Notice of Funding Opportunity (NOFO) for additional information, 
which can be accessed at FEMA.gov. 

 
 
2. TERMINATION FOR CAUSE AND CONVENIENCE 

 
a. Standard. All contracts in excess of $10,000 must address termination for cause and for 

convenience by the non-Federal entity, including the manner by which it will be effected 
and the basis for settlement. See 2 C.F.R. Part 200, Appendix II(B). 

 
b. Applicability. This requirement applies to all FEMA grant and cooperative agreement 

programs. 
 
3. EQUAL EMPLOYMENT OPPORTUNITY 

 
When applicable: 

 
a. Standard. Except as otherwise provided under 41 C.F.R. Part 60, all contracts that meet 

the definition of “federally assisted construction contract” in 41 C.F.R. 
§ 60-1.3 must include the equal opportunity clause provided under 41 C.F.R. § 60- 1.4(b), 
in accordance with Executive Order 11246, Equal Employment Opportunity (30 Fed. Reg. 
12319, 12935, 3 C.F.R. Part, 1964-1965 Comp., p. 
339), as amended by Executive Order 11375, Amending Executive Order 11246 Relating 
to Equal Employment Opportunity, and implementing regulations at 41 
C.F.R. Part 60 (Office of Federal Contract Compliance Programs, Equal Employment 
Opportunity, Department of Labor). See 2 C.F.R. Part 200, Appendix II(C). 
 

b. Key Definitions. 
 

i. Federally Assisted Construction Contract. The regulation at 41 C.F.R. § 60- 
1.3 defines a “federally assisted construction contract” as any agreement or 
modification thereof between any applicant and a person for construction work which 
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is paid for in whole or in part with funds obtained from the Government or borrowed 
on the credit of the Government pursuant to any Federal program involving a grant, 
contract, loan, insurance, or guarantee, or undertaken pursuant to any Federal 
program involving such grant, contract, loan, insurance, or guarantee, or any 
application or modification thereof approved by the Government for a grant, contract, 
loan, insurance, or guarantee under which the applicant itself participates in the 
construction work. 

 
ii. Construction Work. The regulation at 41 C.F.R. § 60-1.3 defines “construction work” 

as the construction, rehabilitation, alteration, conversion, extension, demolition or 
repair of buildings, highways, or other changes or improvements to real property, 
including facilities providing utility services. The term also includes the supervision, 
inspection, and other onsite functions incidental to the actual construction. 

 
c. Applicability. This requirement applies to all FEMA grant and cooperative agreement 

programs. 
 

d. Required Language. The regulation at 41 C.F.R. Part 60-1.4(b) requires the insertion of 
the following contract clause. 

 
During the performance of this contract, the contractor agrees as follows: 

 
(1) The contractor will not discriminate against any employee or applicant for 
employment because of race, color, religion, sex, sexual orientation, gender identity, or 
national origin. The contractor will take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment without regard to their 
race, color, religion, sex, sexual orientation, gender identity, or national origin. Such 
action shall include, but not be limited to the following: 

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; 
layoff or termination; rates of pay or other forms of compensation; and selection for 
training, including apprenticeship. The contractor agrees to post in conspicuous places, 
available to employees and applicants for employment, notices to be provided setting 
forth the provisions of this nondiscrimination clause. 

(2) The contractor will, in all solicitations or advertisements for employees placed by or 
on behalf of the contractor, state that all qualified applicants will receive consideration 
for employment without regard to race, color, religion, sex, sexual orientation, gender 
identity, or national origin. 

(3) The contractor will not discharge or in any other manner discriminate against any 
employee or applicant for employment because such employee or applicant has inquired 
about, discussed, or disclosed the compensation of the employee or applicant or another 
employee or applicant. This provision shall not apply to instances in which an employee 
who has access to the compensation information of other employees or applicants as a 
part of such employee's essential job functions discloses the compensation of such other 
employees or applicants to individuals who do not otherwise have access to such 
information, unless such disclosure is in response to a formal complaint or charge, in 
furtherance of an investigation, proceeding, hearing, or action, including an investigation 
conducted by the employer, or is consistent with the contractor's legal duty to furnish 
information. 

(4) The contractor will send to each labor union or representative of workers with which 
he has a collective bargaining agreement or other contract or understanding, a notice to 
be provided advising the said labor union or workers' representatives of the contractor's 
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commitments under this section and shall post copies of the notice in conspicuous 
places available to employees and applicants for employment. 

(5) The contractor will comply with all provisions of Executive Order 11246 of September 
24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. 

(6) The contractor will furnish all information and reports required by Executive Order 
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary of 
Labor, or pursuant thereto, and will permit access to his books, records, and accounts by 
the administering agency and the Secretary of Labor for purposes of investigation to 
ascertain compliance with such rules, regulations, and orders. 

(7) In the event of the contractor's noncompliance with the nondiscrimination clauses of 
this contract or with any of the said rules, regulations, or orders, this contract may be 
canceled, terminated, or suspended in whole or in part and the contractor may be 
declared ineligible for further Government contracts or federally assisted construction 
contracts in accordance with procedures authorized in Executive Order 11246 of 
September 24, 1965, and such other sanctions may be imposed and remedies invoked 
as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or 
order of the Secretary of Labor, or as otherwise provided by law. 

(8) The contractor will include the portion of the sentence immediately preceding 
paragraph (1) and the provisions of paragraphs (1) through (8) in every subcontract or 
purchase order unless exempted by rules, regulations, or orders of the Secretary of 
Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, 
so that such provisions will be binding upon each subcontractor or vendor. The 
contractor will take such action with respect to any subcontract or purchase order as the 
administering agency may direct as a means of enforcing such provisions, including 
sanctions for noncompliance:  

Provided, however, that in the event a contractor becomes involved in, or is threatened 
with, litigation with a subcontractor or vendor as a result of such direction by the 
administering agency, the contractor may request the United States to enter into such 
litigation to protect the interests of the United States. 

The applicant further agrees that it will be bound by the above equal opportunity clause 
with respect to its own employment practices when it participates in federally assisted 
construction work: Provided, That if the applicant so participating is a State or local 
government, the above equal opportunity clause is not applicable to any agency, 
instrumentality or subdivision of such government which does not participate in work on 
or under the contract. 

The applicant agrees that it will assist and cooperate actively with the administering 
agency and the Secretary of Labor in obtaining the compliance of contractors and 
subcontractors with the equal opportunity clause and the rules, regulations, and relevant 
orders of the Secretary of Labor, that it will furnish the administering agency and the 
Secretary of Labor such information as they may require for the supervision of such 
compliance, and that it will otherwise assist the administering agency in the discharge of 
the agency's primary responsibility for securing compliance. 

The applicant further agrees that it will refrain from entering into any contract or contract 
modification subject to Executive Order 11246 of September 24, 1965, with a contractor 
debarred from, or who has not demonstrated eligibility for, Government contracts and 
federally assisted construction contracts pursuant to the Executive Order and will carry 
out such sanctions and penalties for violation of the equal opportunity clause as may be 
imposed upon contractors and subcontractors by the administering agency or the 
Secretary of Labor pursuant to Part II, Subpart D of the Executive Order. In addition, the 
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applicant agrees that if it fails or refuses to comply with these undertakings, the 
administering agency may take any or all of the following actions: Cancel, terminate, or 
suspend in whole or in part this grant (contract, loan, insurance, guarantee); refrain from 
extending any further assistance to the applicant under the program with respect to 
which the failure or refund occurred until satisfactory assurance of future compliance has 
been received from such applicant; and refer the case to the Department of Justice for 
appropriate legal proceedings. 

 
4. DAVIS-BACON ACT 

 
a. Standard. All prime construction contracts in excess of $2,000 awarded by non- Federal 

entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §§ 3141-
3144 and 3146-3148) as supplemented by Department of Labor regulations at 29 C.F.R. Part 
5 (Labor Standards Provisions Applicable to Contracts Covering Federally Financed and 
Assisted Construction). See 2 C.F.R. Part 200, Appendix II(D). In accordance with the statute, 
contractors must be required to pay wages to laborers and mechanics at a rate not less than 
the prevailing wages specified in a wage determination made by the Secretary of Labor. In 
addition, contractors must be required to pay wages not less than once a week. 

 
b. Applicability. The Davis-Bacon Act applies to the Emergency Management Preparedness 

Grant Program, Homeland Security Grant Program, Nonprofit Security Grant Program, Tribal 
Homeland Security Grant Program, Port Security Grant Program, and Transit Security Grant 
Program.  

 
c. Requirements. If applicable, the non-federal entity must do the following: 

 
i. The non-Federal entity must place a copy of the current prevailing wage 

determination issued by the Department of Labor in each solicitation. The decision 
to award a contract or subcontract must be conditioned upon the acceptance of 
the wage determination. The non-Federal entity must report all suspected or 
reported violations to the Federal awarding agency. 

 
ii. Additionally, pursuant 2 C.F.R. Part 200, Appendix II(D), contracts subject to the 

Davis-Bacon Act, must also include a provision for compliance  with the Copeland 
“Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor 
regulations at 29 C.F.R. Part 3 (Contractors and Subcontractors on Public 
Building or Public Work Financed in Whole or in Part by Loans or Grants from the 
United States). The Copeland Anti- Kickback Act provides that each contractor or 
subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any 
part of the compensation to which he or she is otherwise entitled. The non- 
Federal entity must report all suspected or reported violations to FEMA. 

 
iii. Include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-

3144, and 3146-3148) as supplemented by Department of Labor regulations (29 
CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering 
Federally Financed and Assisted Construction”). 

 
Suggested Language. The following provides a sample contract clause: 

Compliance with the Davis-Bacon Act. 

a. All transactions regarding this contract shall be done in 

Docusign Envelope ID: 7EFC9654-ABC7-45D5-BDB7-5D6AA674BBBD



OMNIA PARTNERS EXHIBITS 
EXHIBIT F - FEDERAL FUNDS CERTIFICATIONS 

 

Version May 18, 2023 

compliance with the Davis-Bacon Act (40 U.S.C. 3141- 3144, and 
3146-3148) and the requirements of 29 C.F.R. pt. 5 as may be 
applicable. The contractor shall comply with 40 U.S.C. 3141-
3144, and 3146-3148 and the requirements of 29 C.F.R. pt. 5 as 
applicable. 

 
b. Contractors are required to pay wages to laborers and mechanics 

at a rate not less than the prevailing wages specified in a wage 
determination made by the Secretary of Labor. 

 
c. Additionally, contractors are required to pay wages not less than 

once a week. 
 
5. COPELAND ANTI-KICKBACK ACT 

 
a. Standard. Recipient and subrecipient contracts must include a provision for compliance with 

the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor 
regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public 
Work Financed in Whole or in Part by Loans or Grants from the United States”). 

b. Applicability. This requirement applies to all contracts for construction or repair work above 
$2,000 in situations where the Davis-Bacon Act also applies. It DOES NOT apply to the FEMA 
Public Assistance Program. 

 
c. Requirements. If applicable, the non-federal entity must include a provision for compliance 

with the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department 
of Labor regulations at 29 C.F.R. Part 3 (Contractors and Subcontractors on Public Building 
or Public Work Financed in Whole or in Part by Loans or Grants from the United States). Each 
contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-Federal entity must report all 
suspected or reported violations to FEMA. Additionally, in accordance with the regulation, 
each contractor and subcontractor must furnish each week a statement with respect to the 
wages paid each of its employees engaged in work covered by the Copeland Anti-Kickback 
Act and the Davis Bacon Act during the preceding weekly payroll period. The report shall be 
delivered by the contractor or subcontractor, within seven days after the regular payment 
date of the payroll period, to a representative of a Federal or State agency in charge at the 
site of the building or work. 

 
Sample Language. The following provides a sample contract clause: 

Compliance with the Copeland “Anti-Kickback” Act. 

a. Contractor. The contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. 
§ 3145, and the requirements of 29 C.F.R. pt. 3 as may be applicable, 
which are incorporated by reference into this contract. 

 
b. Subcontracts. The contractor or subcontractor shall insert in any 

subcontracts the clause above and such other clauses as FEMA may 
by appropriate instructions require, and also a clause requiring the 
subcontractors to include these clauses in any lower tier subcontracts. 
The prime contractor shall be responsible for the compliance by any 
subcontractor or lower tier subcontractor with all of these contract 
clauses. 
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c. Breach. A breach of the contract clauses above may be grounds for 

termination of the contract, and for debarment as a contractor and 
subcontractor as provided in 29 C.F.R. §5.12.” 

 
6. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT 

 
a. Standard. Where applicable (see 40 U.S.C. §§ 3701-3708), all contracts awarded by the 

non-Federal entity in excess of $100,000 that involve the employment of mechanics or 
laborers must include a provision for compliance with 40 U.S.C. §§ 3702 and 3704, as 
supplemented by Department of Labor regulations at 29 C.F.R. Part 5. See 2 C.F.R. Part 
200, Appendix II(E). Under 40 U.S.C. § 3702, each contractor must be required to 
compute the wages of every mechanic and laborer on the basis of a standard work week 
of 40 hours. Work in excess of the standard work week is permissible provided that the 
worker is compensated at a rate of not less than one and a half times the basic rate of 
pay for all hours worked in excess of 40 hours in the work week. Further, no laborer or 
mechanic must be required to work in surroundings or under working conditions which 
are unsanitary, hazardous, or dangerous. 

 
b. Applicability. This requirement applies to all FEMA contracts awarded by the non- federal 

entity in excess of $100,000 under grant and cooperative agreement programs that involve 
the employment of mechanics or laborers. It is applicable to construction work. These 
requirements do not apply to the purchase of supplies or materials or articles ordinarily 
available on the open market, or contracts for transportation or transmission of 
intelligence. 

 
c. Suggested Language. The regulation at 29 C.F.R. § 5.5(b) provides contract clause 

language concerning compliance with the Contract Work Hours and Safety Standards 
Act. FEMA suggests including the following contract clause: 

 
Compliance with the Contract Work Hours and Safety Standards Act. 

 
(1) Overtime requirements. No contractor or subcontractor contracting for any part of 
the contract work which may require or involve the employment of laborers or mechanics 
shall require or permit any such laborer or mechanic in any workweek in which he or she 
is employed on such work to work in excess of forty hours in such workweek unless such 
laborer or mechanic receives compensation at a rate not less than one and one-half 
times the basic rate of pay for all hours worked in excess of forty hours in such workweek. 

 
(2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation 
of the clause set forth in paragraph (b)(1) of this section the contractor and any 
subcontractor responsible therefor shall be liable for the unpaid wages. In addition, such 
contractor and subcontractor shall be liable to the United States (in the case of work 
done under contract for the District of Columbia or a territory, to such District or to such 
territory), for liquidated damages. Such liquidated damages shall be computed with 
respect to each individual laborer or mechanic, including watchmen and guards, 
employed in violation of the clause set forth in paragraph (b)(1) of this section, in the sum 
of 
$27 for each calendar day on which such individual was required or permitted to work in 
excess of the standard workweek of forty hours without payment of the overtime wages 
required by the clause set forth in paragraph (b)(1) of this section. 

(3) Withholding for unpaid wages and liquidated damages. The Federal agency or 
loan/grant recipient shall upon its own action or upon written request of an authorized 
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representative of the Department of Labor withhold or cause to be withheld, from any 
moneys payable on account of work performed by the contractor or subcontractor under 
any such contract or any other Federal contract with the same prime contractor, or any 
other federally-assisted contract subject to the Contract Work Hours and Safety 
Standards Act, which is held by the same prime contractor, such sums as may be 
determined to be necessary to satisfy any liabilities of such contractor or subcontractor 
for unpaid wages and liquidated damages as provided in the clause set forth in 
paragraph (b)(2) of this section. 

(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the 
clauses set forth in paragraph (b)(1) through (4) of this section and also a clause requiring 
the subcontractors to include these clauses in any lower tier subcontracts. The prime 
contractor shall be responsible for compliance by any subcontractor or lower tier 
subcontractor with the clauses set forth in paragraphs (b)(1) through (4) of this section. 

 
7. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT 
 

a. Standard. If the FEMA award meets the definition of “funding agreement” under 37C.F.R. 
§ 401.2(a) and the non-Federal entity wishes to enter into a contract with a small business 
firm or nonprofit organization regarding the substitution of parties, assignment or 
performance of experimental, developmental, or research work under that “funding 
agreement,” the non- Federal entity must comply with the requirements of 37 C.F.R. Part 
401 (Rights to Inventions Made by Nonprofit Organizations and Small Business Firms 
Under Government Grants, Contracts and Cooperative Agreements), and any 
implementing regulations issued by FEMA. See 2 C.F.R. Part 200, Appendix II(F). 

 
b. Applicability. This requirement applies to “funding agreements,” but it DOES NOT apply 

to the Public Assistance, Hazard Mitigation Grant Program, Fire Management Assistance 
Grant Program, Crisis Counseling Assistance and Training Grant Program, Disaster Case 
Management Grant Program, and Federal Assistance to Individuals and Households – 
Other Needs Assistance Grant Program, as FEMA awards under these programs do not 
meet the definition of “funding agreement.” 

 
c. Funding Agreements Definition. The regulation at 37 C.F.R. § 401.2(a) defines “funding 

agreement” as any contract, grant, or cooperative agreement entered into between any 
Federal agency, other than the Tennessee Valley Authority, and any contractor for the 
performance of experimental, developmental, or research work funded in whole or in part 
by the Federal government. This term also includes any assignment, substitution of 
parties, or subcontract of any type entered into for the performance of experimental, 
developmental, or research work under a funding agreement as defined in the first 
sentence of this paragraph. 

 
 
 
8. CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROL ACT 
 

a. Standard. If applicable, contracts must contain a provision that requires the contractor to 
agree to comply with all applicable standards, orders, or regulations issued pursuant to 
the Clean Air Act (42 U.S.C. §§ 7401-7671q.) and the Federal Water Pollution Control Act 
as amended (33 U.S.C. §§ 1251-1387). Violations must be reported to FEMA and the 
Regional Office of the Environmental Protection Agency. See 2 C.F.R. Part 200, 
Appendix II(G). 

 
b. Applicability. This requirement applies to contracts awarded by a non-federal entity of 
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amounts in excess of $150,000 under a federal grant. 
 

c. Suggested Language. The following provides a sample contract clause. 
 

Clean Air Act 
 

1. The contractor agrees to comply with all applicable standards, orders or 
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. 
§ 7401 et seq. 

 
2. The contractor agrees to report each violation to the Participating Public 

Agency and understands and agrees that the Participating Public Agency 
will, in turn, report each violation as required to assure notification to the 
Federal Emergency Management Agency, and the appropriate 
Environmental Protection Agency Regional Office. 

 
3. The contractor agrees to include these requirements in each subcontract 

exceeding $150,000 financed in whole or in part with Federal assistance 
provided by FEMA. 

 
Federal Water Pollution Control Act 

 
1. The contractor agrees to comply with all applicable standards, orders, or 

regulations issued pursuant to the Federal Water Pollution Control Act, as 
amended, 33 U.S.C. 1251 et seq. 

 
2. The contractor agrees to report each violation to the Participating Public 

Agency and understands and agrees that the Participating Public Agency 
will, in turn, report each violation as required to assure notification to the 
Federal Emergency Management Agency, and the appropriate 
Environmental Protection Agency Regional Office. 

 
3. The contractor agrees to include these requirements in each subcontract 

exceeding $150,000 financed in whole or in part with Federal assistance 
provided by FEMA. 

 
9. DEBARMENT AND SUSPENSION 

 
a. Standard. Non-Federal entities and contractors are subject to the debarment and 

suspension regulations implementing Executive Order 12549, Debarment and 
Suspension (1986) and Executive Order 12689, Debarment and Suspension (1989) at 2 
C.F.R. Part 180 and the Department of Homeland Security’s regulations at 2 C.F.R. Part 
3000 (Non-procurement Debarment and Suspension). 

 
b. Applicability. This requirement applies to all FEMA grant and cooperative 

agreement programs. 
 

c. Requirements. 
 

i. These regulations restrict awards, subawards, and contracts with certain parties 
that are debarred, suspended, or otherwise excluded from or ineligible for 
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participation in Federal assistance programs and activities. See 2 C.F.R. Part 200, 
Appendix II(H); and 2 C.F.R. § 200.213. A contract award must not be made to 
parties listed in the SAM Exclusions. SAM Exclusions is the list maintained by the 
General Services Administration that contains the names of parties debarred, 
suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. 
SAM exclusions can be accessed at www.sam.gov. See 2 C.F.R. § 180.530. 

 
ii. In general, an “excluded” party cannot receive a Federal grant award or a contract 

within the meaning of a “covered transaction,” to include subawards and 
subcontracts. This includes parties that receive Federal funding indirectly, such 
as contractors to recipients and subrecipients. The key to the exclusion is whether 
there is a “covered transaction,” which is any non-procurement transaction 
(unless excepted) at either a “primary” or “secondary” tier. Although “covered 
transactions” do not include contracts awarded by the Federal Government for 
purposes of the non-procurement common rule and DHS’s implementing 
regulations, it does include some contracts awarded by recipients and 
subrecipients. 

 
iii. Specifically, a covered transaction includes the following contracts for goods or 

services: 
1. The contract is awarded by a recipient or subrecipient in the amount of at 

least $25,000. 
 

2. The contract requires the approval of FEMA, regardless of amount. 
 

3. The contract is for federally-required audit services. 
 

4. A subcontract is also a covered transaction if it is awarded by the 
contractor of a recipient or subrecipient and requires either the approval of 
FEMA or is in excess of $25,000. 

 
d. Suggested Language. The following provides a debarment and suspension clause. It 

incorporates an optional method of verifying that contractors are not excluded or 
disqualified. 

 
Suspension and Debarment 

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. 
pt. 3000. As such, the contractor is required to verify that none of the contractor’s 
principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. § 
180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 
C.F.R. § 180.935). 

 
(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and2 C.F.R. pt. 3000, 

subpart C, and must include a requirement to comply with these regulations in any 
lower tier covered transaction it enters into. 

 
(3) This certification is a material representation of fact relied upon by the Participating 

Public Agency. If it is later determined that the contractor did not comply with 2 
C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies 
available to the Participating Public Agency, the Federal Government may pursue 
available remedies, including but not limited to suspension and/or debarment. 
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(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 
180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and 
throughout the period of any contract that may arise from this offer. The bidder or 
proposer further agrees to include a provision requiring such compliance in its 
lower tier covered transactions. 

 
10. BYRD ANTI-LOBBYING AMENDMENT 

 
a. Standard. Each tier certifies to the tier above that it will not and has not used Federal 

appropriated funds to pay any person or organization for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, officer or 
employee of Congress, or an employee of a Member of Congress in connection with 
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. § 1352. 
FEMA’s regulation at 44 C.F.R. Part 18 implements the requirements of 31 U.S.C. § 1352 
and provides, in Appendix A to Part 18, a copy of the certification that is required to be 
completed by each entity as described in 31 U.S.C. § 1352. Each tier must also disclose 
any lobbying with non-Federal funds that takes place in connection with obtaining any 
Federal award. Such disclosures are forwarded from tier to tier up to the Federal 
awarding agency. 

 
b. Applicability. This requirement applies to all FEMA grant and cooperative agreement 

programs. Contractors that apply or bid for a contract of $100,000 or more under a federal 
grant must file the required certification. See 2 C.F.R. Part 200, Appendix II(I); 31 U.S.C. 
§ 1352; and 44 C.F.R. Part 18. 

 
c. Suggested Language. 

 
Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended) 

 
Contractors who apply or bid for an award of $100,000 or more shall file the required 
certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, officer or 
employee of Congress, or an employee of a Member of Congress in connection with 
obtaining any Federal contract, grant, or any other award covered by 31 U.S.C. § 1352. 
Each tier shall also disclose any lobbying with non-Federal funds that takes place in 
connection with obtaining any Federal award. Such disclosures are forwarded from tier 
to tier up to the recipient who in turn will forward the certification(s) to the awarding 
agency. 

 
d. Required Certification. If applicable, contractors must sign and submit to the non-federal 

entity the following certification. 
 

APPENDIX A, 44 C.F.R. PART 18 – CERTIFICATION REGARDING LOBBYING 
Certification for Contracts, Grants, Loans, and Cooperative Agreements 

 

The undersigned certifies, to the best of his or her knowledge and belief, that: 
 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress, 
or an employee of a Member of Congress in connection with the awarding of any 
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Federal contract, the making of any Federal grant, the making of any Federal loan, 
the entering into of any cooperative agreement, and the extension, continuation, 
renewal, amendment, or modification of any Federal contract, grant, loan, or 
cooperative agreement. 

 

2. If any funds other than Federal appropriated funds have been paid or will be paid to 
any person for influencing or attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or employee of Congress, or an employee 
of a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions. 

 

3. The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, 
subgrants, and contracts under grants, loans, and cooperative agreements) and that 
all subrecipients shall certify and disclose accordingly. 

 
This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to a 
civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

 

The Contractor,  , certifies or affirms the truthfulness and 
accuracy of each statement of its certification and disclosure, if any. In addition, the 
Contractor understands and agrees that the provisions of 31 U.S.C. Chap. 38, 
Administrative Remedies for False Claims and Statements, apply to this certification and 
disclosure, if any. 

Signature of Contractor’s Authorized Official  

Name and Title of Contractor’s Authorized Official 

Date
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11. PROCUREMENT OF RECOVERED MATERIALS 
 

a. Standard. A non-Federal entity that is a state agency or agency of a political subdivision 
of a state and its contractors must comply with Section 6002 of the Solid Waste Disposal 
Act, as amended by the Resource Conservation and Recovery Act. See 2 C.F.R. Part 
200, Appendix II(J); and 2 C.F.R. § 200.322. 

 
b. Applicability. This requirement applies to all contracts awarded by a non- federal entity 

under FEMA grant and cooperative agreement programs. 
 

c. Requirements. The requirements of Section 6002 include procuring only items 
designated in guidelines of the EPA at 40 C.F.R. Part 247 that contain the highest 
percentage of recovered materials practicable, consistent with maintaining a satisfactory 
level of competition, where the purchase price of the item exceeds 
$10,000 or the value of the quantity acquired by the preceding fiscal year exceeded 
$10,000; procuring solid waste management services in a manner that maximizes energy 
and resource recovery; and establishing an affirmative procurement program for 
procurement of recovered materials identified in the EPA guidelines. 

 
d. Suggested Language. 

 
i. In the performance of this contract, the Contractor shall make maximum use of 

products containing recovered materials that are EPA-designated items unless 
the product cannot be acquired— 

1. Competitively within a timeframe providing for compliance with the contract performance 
schedule; 

2. Meeting contract performance requirements; or 
3. At a reasonable price. 

 
ii. Information about this requirement, along with the list of EPA- designated items, 

is available at EPA’s Comprehensive Procurement Guidelines web site, 
https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program. 

 
iii. The Contractor also agrees to comply with all other applicable requirements of 

Section 6002 of the Solid Waste Disposal Act.” 
 
12.       DOMESTIC PREFERENCES FOR PROCUREMENTS  
 

As appropriate, and to the extent consistent with law, CONTRACTOR should, to the greatest extent 
practicable under a federal award, provide a preference for the purchase, acquisition, or use of 
goods, products or materials produced in the United States. This includes, but is not limited to, iron, 
aluminum, steel, cement, and other manufactured products.  
 
Applicability For purchases in support of FEMA declarations and awards issued on or after 
November 12, 2020, all FEMA recipients and subrecipients are required to include in all contracts 
and purchase orders for work or products a contract provision encouraging domestic preference 
for procurements.  
 

Domestic Preference for Procurements As appropriate, and to the extent consistent with law, the 
contractor should, to the greatest extent practicable, provide a preference for the purchase, 
acquisition, or use of goods, products, or materials produced in the United States. This includes, 
but is not limited to iron, aluminum, steel, cement, and other manufactured products. For purposes 
of this clause: Produced in the United States means, for iron and steel products, that all 
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manufacturing processes, from the initial melting stage through the application of coatings, 
occurred in the United States. Manufactured products mean items and construction materials 
composed in whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based 
products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including optical 
fiber; and lumber.” 

 
13.  ACCESS TO RECORDS 
 

a. Standard. All recipients, subrecipients, successors, transferees, and assignees must 
acknowledge and agree to comply with applicable provisions governing DHS access to 
records, accounts, documents, information, facilities, and staff. Recipients must give 
DHS/FEMA access to, and the right to examine and copy, records, accounts, and other 
documents and sources of information related to the federal financial assistance award 
and permit access to facilities, personnel, and other individuals and information as may be 
necessary, as required by DHS regulations and other applicable laws or program 
guidance. See DHS Standard Terms and Conditions: Version 8.1 (2018). Additionally, 
Section 1225 of the Disaster Recovery Reform Act of 2018 prohibits FEMA from providing 
reimbursement to any state, local, tribal, or territorial government, or private non-profit for 
activities made pursuant to a contract that purports to prohibit audits or internal reviews 
by the FEMA administrator or Comptroller General. 

 
Access to Records. The following access to records requirements apply to this contract: 

 

i.The Contractor agrees to provide Participating Public Agency, the FEMA 
Administrator, the Comptroller General of the United States, or any of their 
authorized representatives access to any books, documents, papers, and records 
of the Contractor which are directly pertinent to this contract for the purposes of 
making audits, examinations, excerpts, and transcriptions. 

ii.The Contractor agrees to permit any of the foregoing parties to reproduce by any 
means whatsoever or to copy excerpts and transcriptions as reasonably needed. 

iii. The Contractor agrees to provide the FEMA Administrator or his authorized 
representatives access to construction or other work sites pertaining to the work 
being completed under the contract. 

 
iv.In compliance with the Disaster Recovery Act of 2018, the Participating Public 

Agency and the Contractor acknowledge and agree that no language in this 
contract is intended to prohibit audits or internal reviews by the FEMA Administrator 
or the Comptroller General of the United States. 

 
14. CHANGES 

 
a. Standard. To be eligible for FEMA assistance under the non-Federal entity’s FEMA grant 

or cooperative agreement, the cost of the change, modification, change order, or 
constructive change must be allowable, allocable, within the scope of its grant or 
cooperative agreement, and reasonable for the completion of project scope. 

 
b. Applicability. FEMA recommends, therefore, that a non-Federal entity include a changes 

clause in its contract that describes how, if at all, changes can be made by either party to 
alter the method, price, or schedule of the work without breaching the contract. The 
language of the clause may differ depending on the nature of the contract and the end-item 
procured. 
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15. DHS SEAL, LOGO, AND FLAGS 
 

a. Standard. Recipients must obtain permission prior to using the DHS seal(s), logos, crests, 
or reproductions of flags or likenesses of DHS agency officials. See DHS Standard Terms 
and Conditions: Version 8.1 (2018). 

 
b. Applicability. FEMA recommends that all non-Federal entities place in their contracts a 

provision that a contractor shall not use the DHS seal(s), logos, crests, or reproductions of 
flags or likenesses of DHS agency officials without specific FEMA pre-approval. 

 
c. “The contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or 

likenesses of DHS agency officials without specific FEMA pre-approval. 
 

 
16. COMPLIANCE WITH FEDERAL LAW, REGULATIONS, AND EXECUTIVE ORDERS 

 
a. Standard. The recipient and its contractors are required to comply with all Federal laws, 

regulations, and executive orders. 
 

b. Applicability. FEMA recommends that all non-Federal entities place into their contracts an 
acknowledgement that FEMA financial assistance will be used to fund the contract along 
with the requirement that the contractor will comply with all applicable Federal law, 
regulations, executive orders, and FEMA policies, procedures, and directives. 

 
c. “This is an acknowledgement that FEMA financial assistance will be used to fund all or a 

portion of the contract. The contractor will comply with all applicable Federal law, 
regulations, executive orders, FEMA policies, procedures, and directives.” 

 
17. NO OBLIGATION BY FEDERAL GOVERNMENT 

 
a. Standard. FEMA is not a party to any transaction between the recipient and its contractor. 

FEMA is not subject to any obligations or liable to any party for any matter relating to the 
contract. 

 
b. Applicability. FEMA recommends that the non-Federal entity include a provision in its 

contract that states that the Federal Government is not a party to the contract and is not 
subject to any obligations or liabilities to the non-Federal entity, contractor, or any other 
party pertaining to any matter resulting from the contract. 

 
c. “The Federal Government is not a party to this contract and is not subject to any obligations 

or liabilities to the non-Federal entity, contractor, or any other party pertaining to any matter 
resulting from the contract.” 

 
 

18. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS 
 

a. Standard. Recipients must comply with the requirements of The False Claims Act (31 
U.S.C. §§ 3729-3733) which prohibits the submission of false or 

 fraudulent claims for payment to the federal government. See DHS Standard Terms and 
Conditions: Version 8.1 (2018); and 31 U.S.C. §§ 3801-3812, which details the 
administrative remedies for false claims and statements made. The non-Federal entity 
must include a provision in its contract that the contractor acknowledges that 31 U.S.C. 
Chap. 38 (Administrative Remedies for False Claims and Statements) applies to its 
actions pertaining to the contract. 
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b. Applicability. FEMA recommends that the non-Federal entity include a provision in its 

contract that the contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative 
Remedies for False Claims and Statements) applies to its actions pertaining to the contract. 
 

c. “The Contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False 
Claims and Statements) applies to the Contractor’s actions pertaining to this contract.”  

 
d. In the event FTA or DOT funding is used by a Participating Public Agency, Contractor 

further acknowledges U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 
31, and apply to its actions pertaining to this Contract. Upon execution of the underlying 
Contract, Contractor certifies or affirms the truthfulness and accuracy of any statement it 
has made, it makes, it may make, or causes to me made, pertaining to the underlying 
Contract or the FTA assisted project for which this Contract Work is being performed. 

 
In addition to other penalties that may be applicable, Contractor further acknowledges that 
if it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, 
submission, or certification, the Federal Government reserves the right to impose the 
penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the 
Federal Government deems appropriate.  

 
Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or 
fraudulent claim, statement, submission, or certification to the Federal Government under 
a contract connected with a project that is financed in whole or in part with Federal 
assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the 
Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. 
§ 5307 (n)(1) on the Contractor, to the extent the Federal Government deems appropriate.  

 
Contractor agrees to include the above clauses in each subcontract financed in whole or 
in part with Federal assistance provided by FTA. It is further agreed that the clauses shall 
not be modified, except to identify the subcontractor who will be subject to the provisions. 
 

 
FEDERAL TRANSIT ADMINISTRATION (FTA) AND DEPARTMENT OF TRANSPORTATION (DOT) 

SPECIAL CONDITIONS 
 
Awarded Supplier(s) (also referred to as Contractors) may be asked to provide products and services 
to agencies following Federal Transit Administration and/or Department of Transportation 
requirements. By submitting a response, the Supplier is accepting these FTA and DOT Special 
Conditions.   
 
NO GOVERNMENT OBLIGATION TO THIRD PARTIES 

These requirements do not apply to micro-purchases ($10,000 or less, except for construction 
contracts over $2,000). 

(1) The Participating Public Agency and contractor/vendor acknowledge and agree that, 
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award 
of the underlying contract, absent the express written consent by the Federal Government, the Federal 
Government is not a party to this contract and shall not be subject to any obligations or liabilities to the 
purchaser, contractor, or any other party (whether or not a party to that contract) pertaining to any 
matter resulting from the underlying contract. 

(2) The contractor agrees to include the above clause in each subcontract financed in whole or in part 
with Federal assistance provided by FTA. It is further agreed that the clause shall not be modified, 
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except to identify the subcontractor who will be subject to its provisions. 

 
PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS  

These requirements do not apply to micro-purchases ($10,000 or less, except for construction contracts 
over $2,000) 

(1) The contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, 
as amended, 31 U.S.C. 3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies, “49 
CFR Part 31, apply to its actions pertaining to this Project. Upon execution of the underlying contract, the 
contractor certifies or affirms the truthfulness and accuracy of any statement it has made, it makes, it 
may make, or causes to be made, pertaining to the underlying contract or the FTA assisted project for 
which this contract work is being performed. In addition to other penalties that may be applicable, the 
contractor further acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent 
claim, statement, submission, or certification, the Federal Government reserves the right to impose the 
penalties of the Program Fraud Civil Remedies Act of 1986 on the contractor to the extent the Federal 
Government deems appropriate. 

(2) The contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or 
fraudulent claim, statement, submission, or certification to the Federal Government under a contract 
connected with a project that is financed in whole or in part with Federal assistance originally awarded 
by FTA under the authority of 49 U.S.C. 5307, the Government reserves the right to impose the penalties 
of 18 U.S.C. 1001 and 49 U.S.C. § 5323(l) on the contractor, to the extent the Federal Government 
deems appropriate. 

(3) The contractor agrees to include the above two clauses in each subcontract financed in whole or in 
part with Federal assistance provided by FTA. It is further agreed that the clauses shall not be modified, 
except to identify the subcontractor who will be subject to the provisions. 

 

ACCESS TO RECORDS AND REPORTS 

(1) Record Retention. The Contractor will retain, and will require its subcontractors of all tiers to retain, 
complete and readily accessible records related in whole or in part to the contract, including, but not 
limited to, data, documents, reports, statistics, sub-agreements, leases, subcontracts, arrangements, 
other third party agreements of any type, and supporting materials related to those records. 

(2) Retention Period. The Contractor agrees to comply with the record retention requirements in 
accordance with 2 C.F.R. § 200.333. The Contractor shall maintain all books, records, accounts and 
reports required under this Contract for a period of at not less than three (3) years after the date of 
termination or expiration of this Contract, except in the event of litigation or settlement of claims arising 
from the performance of this Contract, in which case records shall be maintained until the disposition of 
all such litigation, appeals, claims or exceptions related thereto. 

(3) Access to Records. The Contractor agrees to provide sufficient access to FTA and its contractors to 
inspect and audit records and information related to performance of this contract as reasonably may be 
required. 

(4) Access to the Sites of Performance. The Contractor agrees to permit FTA and its contractors access 
to the sites of performance under this contract as reasonably may be required. 
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FEDERAL CHANGES 

(1) Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and 
directives, including without limitation those listed directly or by reference in the Master Agreement 
between Purchaser and FTA, as they may be amended or promulgated from time to time during the term 
of this contract.  Contractor's failure to so comply shall constitute a material breach of this Contract. 

Contractor agrees to:  

a)  Maintain all books, records, accounts and reports required under this Contract for a period 
of not less than three (3) years after the date of termination or expiration of this Contract or 
any extensions thereof except in the event of litigation or settlement of claims arising from 
the performance of this Contract, in which case Contractor agrees to maintain same until 
Public Agency, the FTA Administrator, the Comptroller General, or any of their duly 
authorized representatives, have disposed of all such litigation, appeals, claims or 
exceptions related thereto.  

b)  Permit any of the foregoing parties to inspect all work, materials, payrolls, and other data 
and records with regard to the Project, and to audit the books, records, and accounts with 
regard to the Project and to reproduce by any means whatsoever or to copy excerpts and 
transcriptions as reasonably needed for the purpose of audit and examination.  

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts. Reference 49 
CFR 18.39 (a)(11).  

CIVIL RIGHTS / TITLE VI REQUIREMENTS 

The Participating Public Agency is an Equal Opportunity Employer. As such, the Participating Public 
Agency agrees to comply with all applicable Federal civil rights laws and implementing regulations. Apart 
from inconsistent requirements imposed by Federal laws or regulations, the Participating Public Agency 
agrees to comply with the requirements of 49 U.S.C. § 5323(h) (3) by not using any Federal assistance 
awarded by FTA to support procurements using exclusionary or discriminatory specifications. 

Under this Agreement, the Contractor shall at all times comply with the following requirements and shall 
include these requirements in each subcontract entered into as part thereof. 

(1) Nondiscrimination – In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C. 
20000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. 6102, section 202 of 
the Americans with disabilities Act of 1990, 42 U.S.C. 12132, and Federal transit law at 49 U.S.C. 5332, 
the contractor agrees that it will not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, sex, age, or disability. In addition, the contractor agrees to 
comply with applicable Federal implementing regulations and other implementing requirements FTA may 
issue. 

(2) Equal Employment Opportunity – The following equal employment opportunity requirements apply to 
the underlying contract: 

(a)  Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, 
as amended, 42 U.S.C. § 2000e et seq., and Federal transit laws at 49 U.S.C. § 5332, the 
Contractor agrees to comply with all applicable equal employment opportunity requirements of 
U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal Contract Compliance 
Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. chapter 60, and 
Executive Order No. 11246, "Equal Employment Opportunity in Federal Employment," 
September 24, 1965, 42 U.S.C. § 2000e note, as amended by any later Executive Order that 
amends or supersedes it, referenced in 42 U.S.C. § 2000e note. The Contractor agrees to take 
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affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without regard to their race, color, religion, national origin, or sex (including sexual 
orientation and gender identity). Such action shall include, but not be limited to, the following: 
employment, promotion, demotion or transfer, recruitment or recruitment advertising, layoff or 
termination; rates of pay or other forms of compensation; and selection for training, including 
apprenticeship. In addition, the Contractor agrees to comply with any implementing requirements 
FTA may issue. 

(b)  Age - In accordance with the Age Discrimination in Employment Act, 29 U.S.C. §§ 621-634, U.S. 
Equal Employment Opportunity Commission (U.S. EEOC) regulations, “Age Discrimination in 
Employment Act,” 29 C.F.R. part 1625, the Age Discrimination Act of 1975, as amended, 42 
U.S.C. § 6101 et seq., U.S. Health and Human Services regulations, “Nondiscrimination on the 
Basis of Age in Programs or Activities Receiving Federal Financial Assistance,” 45 C.F.R. part 
90, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from 
discrimination against present and prospective employees for reason of age. In addition, the 
Contractor agrees to comply with any implementing requirements FTA may issue. 

(c)  Disabilities - In accordance with section 504 of the Rehabilitation Act of 1973, as amended, 29 
U.S.C. § 794, the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12101 et 
seq., the Architectural Barriers Act of 1968, as amended, 42 U.S.C. §4151 et seq., and Federal 
transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not discriminate against 
individuals on the basis of disability. In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue. 

(3) The contractor also agrees to include these requirements in each subcontract financed whole or in 
part with Federal assistance provided by FTA, modified only if necessary to identify the affected parties.  

 

INCORPORATION OF FTA 4220.1F TERMS 

(1) The preceding provisions include, in part, certain Standard Terms and Conditions required by DOT, 
whether or not expressly set forth in the preceding contract provisions.  All contractual provisions required 
by DOT, as set forth in FTA Circular 4220.1F, dated November 1, 2008, are hereby incorporated by 
reference.  Anything to the contrary herein notwithstanding, all FTA-mandated terms shall be deemed to 
control in the event of a conflict with other provisions contained in this Agreement.  The contractor shall 
not perform any act, fail to perform any act, or refuse to comply with any Participating Public Agency 
request, which would cause the Participating Public Agency to be in violation of the FTA terms and 
conditions. 

(2) Flow Down – The incorporation of FTA terms has unlimited flow down. 

DISADVANTAGED BUSINESS ENTERPRISE (DBE) 

The contractor, subrecipient or subcontractor shall not discriminate on the basis of race, color, national 
origin, or sex in the performance of this contract. The contractor shall carry out applicable requirements 
of 49 C.F.R. part 26 in the award and administration of DOT-assisted contracts. Failure by the 
contractor to carry out these requirements is a material breach of this contract, which may result in the 
termination of this contract or such other remedy as the recipient deems appropriate, which may 
include, but is not limited to:  

1) Withholding monthly progress payments;  

2) Assessing sanctions;  

3) Liquidated damages; and/or  
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4) Disqualifying the contractor from future bidding as non-responsible. 49 C.F.R. § 26.13(b). 

5) Non-Discrimination Assurances. Contractor or subcontractor shall not discriminate on the basis 
of race, color, national origin, or sex in the performance of this Contract. Contractor shall carry 
out all applicable requirements of 49 CFR Part 26 in the award and administration of DOT-
assisted contracts. Failure by Contractor to carry out these requirements is a material breach 
of this Contract, which may result in the termination of this Contract or other such remedy as 
public agency deems appropriate. Each subcontract Contractor signs with a subcontractor 
must include the assurance in this paragraph. (See 49 CFR 26.13(b)).  

6) Prompt Payment. Contractor is required to pay each subcontractor performing Work under this 
prime Contract for satisfactory performance of that work no later than thirty (30) days after 
Contractor’s receipt of payment for that Work from public agency. In addition, Contractor is 
required to return any retainage payments to those subcontractors within thirty (30) days after 
the subcontractor’s work related to this Contract is satisfactorily completed and any liens have 
been secured. Any delay or postponement of payment from the above time frames may occur 
only for good cause following written approval of public agency. This clause applies to both 
DBE and non-DBE subcontractors. Contractor must promptly notify public agency whenever a 
DBE subcontractor performing Work related to this Contract is terminated or fails to complete 
its Work, and must make good faith efforts to engage another DBE subcontractor to perform at 
least the same amount of work. Contractor may not terminate any DBE subcontractor and 
perform that Work through its own forces, or those of an affiliate, without prior written consent 
of Participating Public Agency.  

7) DBE Program. In connection with the performance of this Contract, Contractor will cooperate 
with public agency in meeting its commitments and goals to ensure that DBEs shall have the 
maximum practicable opportunity to compete for subcontract work, regardless of whether a 
contract goal is set for this Contract. Contractor agrees to use good faith efforts to carry out a 
policy in the award of its subcontracts, agent agreements, and procurement contracts which 
will, to the fullest extent, utilize DBEs consistent with the efficient performance of the Contract.  

 

ENERGY CONSERVATION REQUIREMENTS 

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which 
are contained in the State energy conservation plans issued under the Energy Policy and Conservation 
Act, as amended, 42 U.S.C. Sections 6321 et seq. and 41 CFR Part 301-10.  

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS 

1) The preceding provisions include, in part, certain Standard Terms and Conditions required by 
DOT, whether or not expressly set forth in the preceding contract provisions.  All contractual 
provisions required by DOT, as set forth in FTA Circular 4220.1F, dated November 1, 2008, are 
hereby incorporated by reference.  Anything to the contrary herein notwithstanding, all FTA-
mandated terms shall be deemed to control in the event of a conflict with other provisions 
contained in this Agreement.  The contractor shall not perform any act, fail to perform any act, 
or refuse to comply with any Participating Public Agency request, which would cause the 
Participating Public Agency to be in violation of the FTA terms and conditions. 

2) Flow Down – The incorporation of FTA terms has unlimited flow down. 

 

SUSPENSION AND DEBARMENT 
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The Contractor shall comply and facilitate compliance with U.S. DOT regulations, 

“Nonprocurement Suspension and Debarment,” 2 C.F.R. part 1200, which adopts and supplements the 
U.S. Office of Management and Budget (U.S. OMB) “Guidelines to Agencies on Government Wide 
Debarment and Suspension (Nonprocurement),” 2 C.F.R. part 180. These provisions apply to each 
contract at any tier of $25,000 or more, and to each contract at any tier for a federally required audit 
(irrespective of the contract amount), and to each contract at any tier that must be approved by an FTA 
official irrespective of the contract amount. As such, the Contractor shall verify that its principals, 
affiliates, and subcontractors are eligible to participate in this federally funded contract and are not 
presently declared by any Federal department or agency to be:  

a) Debarred from participation in any federally assisted Award; 

b) Suspended from participation in any federally assisted Award; 

c) Proposed for debarment from participation in any federally assisted Award; 

d) Declared ineligible to participate in any federally assisted Award; 

e) Voluntarily excluded from participation in any federally assisted Award; or 

f) Disqualified from participation in ay federally assisted Award. 

By signing and submitting its bid or proposal, the bidder or proposer certifies as follows: 

The certification in this clause is a material representation of fact relied upon by the AGENCY. If it is later 
determined by the AGENCY that the bidder or proposer knowingly rendered an erroneous certification, 
in addition to remedies available to the AGENCY, the Federal Government may pursue available 
remedies, including but not limited to suspension and/or debarment. The bidder or proposer agrees to 
comply with the requirements of 2 C.F.R. part 180, subpart C, as supplemented by 2 C.F.R. part 1200, 
while this offer is valid and throughout the period of any contract that may arise from this offer. The bidder 
or proposer further agrees to include a provision requiring such compliance in its lower tier covered 
transactions. 

NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES 

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written 
consent and notwithstanding any concurrence by the Federal Government in or approval of the 
solicitation or award of the underlying Contract, the Federal Government is not a party to this Contract 
and shall not be subject to any obligations or liabilities to agency, Contractor, or any other party (whether 
or not a party to that contract) pertaining to any matter resulting from the underlying Contract.  

Contractor agrees to include the above clause in each subcontract financed in whole or in part with 
federal assistance provided by the FTA. It is further agreed that the clause shall not be modified, except 
to identify the subcontractor who will be subject to its provisions.  

CARGO PREFERENCE REQUIREMENTS 

Use of United States-Flag Vessels. The contractor agrees: 

1) To use privately owned United States-Flag commercial vessels to ship at least 50 percent of the 
gross tonnage (computed separately for dry bulk carriers, dry cargo liners, and tankers) involved, 
whenever shipping any equipment, material, or commodities pursuant to the underlying contract 
to the extent such vessels are available at fair and reasonable rates for United States-Flag 
commercial vessels. 

2) To furnish within 20 working days following the date of loading for shipments originating within 
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the United States or within 30 days following the date of loading for shipments originating outside 
the United States, a legible copy of a rated, “on-board” commercial ocean bill-of-lading in English 
for each shipment of cargo described in the preceding paragraph to the Division of National 
Cargo, Office of Market Development, Maritime Administration, Washington D.C. 20590 and the 
FTA recipient (through the contractor in the case of a subcontractor’s bill-of lading). 

3) To include these requirements in all subcontracts issued pursuant to the contract when the 
subcontract may involve the transport of equipment, materials, or commodities by ocean vessel. 

FLY AMERICA 

Fly America Requirements: 

1) Definitions. As used in this clause- “International air transportation” means transportation by air 
between a place in the United States and a place outside the United States or between two 
places both of which are outside the United States. “United States” means the 50 States, the 
District of Columbia, and outlying areas. “U.S.-flag air carrier” means an air carrier holding a 
certificate under 49 U.S.C. Chapter 411. 

2) When Federal funds are used to fund travel, Section 5 of the International Air Transportation Fair 
Competitive Practices Act of 1974 (49 U.S.C. 40118) (Fly America Act) requires contractors, 
recipients, and others use U.S.-flag air carriers for U.S. Government-financed international air 
transportation of personnel (and their personal effects) or property, to the extent that service by 
those carriers is available. It requires the Comptroller General of the United States, in the 
absence of satisfactory proof of the necessity for foreign-flag air transportation, to disallow 
expenditures from funds, appropriated or otherwise established for the account of the United 
States, for international air transportation secured aboard a foreign-flag air carrier if a U.S.-flag 
air carrier is available to provide such services. 

3) If available, the contractor, in performing work under this contract, shall use U.S.-flag carriers for 
international air transportation of personnel (and their personal effects) or property. 

4) In the event that the contractor selects a carrier other than a U.S.-flag air carrier for international 
air transportation, the contractor shall include a statement on vouchers involving such 
transportation essentially as follows: 

 

Statement of Unavailability of U.S.-Flag Air Carriers 
 
International air transportation of persons (and their personal effects) or property by U.S.-flag air 
carrier was not available or it was necessary to use foreign-flag air carrier service for the following 
reasons. See FAR § 47.403. 
 
Stated Reason(s):________________________________________________________ 
____________________________________________________________________ 
____________________________________________________________________ 
 

 

5) The contractor shall include the substance of this clause, including this paragraph, in each 
subcontract or purchase under this contract that may involve international air transportation. 

RECYCLED PRODUCTS 
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1) The Contractor agrees to provide a preference for those products and services that conserve 
natural resources, protect the environment, and are energy efficient by complying with and 
facilitating compliance with Section 6002 of the Resource Conservation and Recovery Act, as 
amended, 42 U.S.C. § 6962, and U.S. Environmental Protection Agency (U.S. EPA), 
“Comprehensive Procurement Guideline for Products Containing Recovered Materials,” 40 
C.F.R. part 247. 

CONFORMANCE WITH ITS NATIONAL ARCHITECTURE 

When applicable:  

1) Contractor shall conform, to the extent applicable, to the National Intelligent Transportation 
Standards architecture as required by SAFETEA-LU Section 5307(c), 23 U.S.C. Section 512 
and as amended by MAP-21 23 U.S.C. § 517(d), note and follow the provisions of FTA Notice, 
“FTA National Architecture Policy on Transit Projects,” 66 Fed. Reg.1455 et seq., January 8, 
2001, and any other implementing directives FTA may issue at a later date, except to the extent 
FTA determines otherwise in writing. 

ADA ACCESS 

1) In accordance with section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, 
the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12101 et seq., the 
Architectural Barriers Act of 1968, as amended, 42 U.S.C. § 4151 et seq., and Federal transit 
law at 49 U.S.C. § 5332, the Contractor agrees that it will not discriminate against individuals on 
the basis of disability. In addition, the Contractor agrees to comply with any implementing 
requirements FTA may issue. 

SAFE OPERATION OF MOTOR VEHICLES 

1) Seat Belt Use - The Contractor is encouraged to adopt and promote on-the-job seat belt use 
policies and programs for its employees and other personnel that operate company-owned 
vehicles, company-rented vehicles, or personally operated vehicles. The terms “company-
owned” and “company-leased” refer to vehicles owned or leased either by the Contractor or 
Participating Public Agency. 

2) Distracted Driver - The Contractor agrees to adopt and enforce workplace safety policies to 
decrease crashes caused by distracted drivers, including policies to ban text messaging while 
using an electronic device supplied by an employer, and driving a vehicle the driver owns or 
rents, a vehicle Contactor owns, leases, or rents, or a privately-owned vehicle when on official 
business in connection with the work performed under this agreement. 

PROMPT PAYMENT 

1) The Prime Contractor shall pay any Subcontractor for work that has been satisfactorily performed 
no later than thirty (30) days from the date of the Prime Contractor’s receipt of each payment 
made by the Participating Public Agency. Additionally, within thirty (30) days of satisfactory 
completion of all work required of the Subcontractor, the Prime Contractor shall release any 
retainage payments withheld to the Subcontractor. 

FTA PROTEST NOTIFICATION 

A protestant must exhaust all Participating Public Agency Procurement administrative 
procedures and remedies before pursuing a protest with the FTA. 

1) Any and all protests shall be in writing and shall be filed with the Purchasing Manager with the 
Participating Public Agency. A protest relating to the process for determining the most responsive 
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and responsible contractor shall be filed within five (5) business days after the protestor knows 
or should have known the basis of the determination. The Contract Officer shall respond to a 
protest within fourteen (14) calendar days after the receipt of the protest. The Purchasing 
Manager may grant the Contract Officer an extension for the response if warranted. A request 
for reconsideration of any and all determinations by the Contract Officer shall be filed with the 
Purchasing Manager within seven (7) calendar days after the receipt of the determination. 

2) A protest shall include: 

a. The name, address, and telephone number, including FAX number if available, of the 
protestor; 

b. The signature of the protestor or authorized representative; 

c. Identification of the contract/solicitation; 

d. A detailed statement of the legal and/or factual grounds of protest including copies 
and/or citations of relevant documents, and; 

e. The form of relief requested. 

3) If any of the above information is omitted or incomplete, then the Protestor shall be notified, in 
writing, within two (2) calendar days after that determination, and the Protestor shall have two 
(2) calendar days in which to remedy the specified problem. 

4) The Participating Public Agency will not make award prior to the resolution of a protest, or open 
bids prior to resolution of a protest filed before bid opening unless the Purchasing Manager 
determines in writing that it is in the best interests of the Participating Public Agency or in keeping 
with Item 7 of this procedure to do otherwise. Potential contractors will be advised of a pending 
protest if the protest is filed before award. 

5) The Purchasing Manager may allow for an informal conference on the merits of a protest with all 
interested parties allowed to attend. Interested parties include all bidding contractors, and may 
also include a subcontractor or supplier provided they have a substantial economic interest in a 
portion of the IFB or RFP. 

6) The Purchasing Manager shall respond "in writing", in detail, to each substantial issue raised in 
the protest. The Purchasing Manager has the sole authority to make determinations for the 
Participating Public Agency, and a determination shall be considered final when it is labeled as 
such. A request for reconsideration will be allowed by the Purchasing Manager if he determines 
that data has become available that was not previously known, or that there has been an error 
of law or regulation. 

7) The Participating Public Agency may proceed with procurement when a protest is pending if the 
Participating Public Agency determines that: 

a. The items to be procured are urgently required; 

b. Delivery or performance will be unduly delayed by failure to make the award promptly; 
or 

c. Failure to make award will otherwise cause undue harm to the grantee for the Federal 
Government. 

8) FTA will only entertain a protest that alleges: 

a. The Participating Public Agency failed to have or to adhere to its protest procedures, or 
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failed to review a complaint or protest; or 

b. Violations of Federal law or regulation. 

9) A protest to FTA must be filed in accordance with FTA Circular 4220.1F, available from the 
Contract Officer. Specifically, protestors shall file a protest with FTA Region 9 or FTA 
Headquarters Office no later than five (5) days after a final decision is rendered under the 
Participating Public Agency's protest procedure. In instances where the protestor alleges that 
the Participating Public Agency failed to make a final determination on the protest, protestors 
shall file a protest with FTA not later than five (5) calendar days after the protester knew or should 
have known of the grantee's failure to render a final determination on the protest. 

A protest filed with FTA shall: 

a. Include the name and address of the protestor. 

b. Identify the grantee, project number, and the number of the contract solicitation. 

c. Contain a statement of the grounds for protest and any supporting documentation. This 
should detail the alleged failure to have or adhere to protest procedures, failure to review 
a complaint or protest; or Violation of Federal law or regulation. 

Include a copy of the local protest filed with the grantee and a copy of the grantee's decision, if any. 
 
Offeror agrees to comply with all terms and conditions outlined in the FEMA and Additional 
Federal Funding Special Conditions section of this solicitation. 
 
Offeror’s Name: ______________________________________________ 
 
Address, City, State, and Zip Code: 
_____________________________________________________________________________ 

 
Phone Number: ________________________ Fax Number: ______________________________ 
 
Printed Name and Title of Authorized Representative: 
____________________________________________________________ 
 
Email Address: _____________________________________________ 
 
Signature of Authorized Representative: ____________________________________ 
 
Date: ________________________________ 
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DOC#9 
MCBRIDE-PRINCIPLES 

TATE OF NEW JERSEY DEPARTMENT OF THE TREASURY 

MSION OF PURCHASE AND PROPERTY 

3 WEST STATE STREET, P.O. BOX 230
RENTON, NEW JERSEY 08625-0230

BID SOLICITATION#:

MACBRIDE PRINCIPALS FORM 

VENDOR/BIDDER:
VENDOR'S/BIDDER'S REQUIREMENT 

TO PROVIDE A CERTIFICATION IN COMPLIANCE WITH THE MACBRIDE PRINCIPALS
AND NORTHERN IRELAND ACT OF 1989

Pursuant to Public Law 1995, c. 134, a: responsible Vendor/Bidder selected, after public bidding, by the Director 
of the Division of Purchase and Property, pursuant to N.J.S.A. 52:34-12, must complete the certification below 
by checking one of the two options listed below and signing where indicated. If a Vendor/Bidder that would 
otherwise be awarded a purchase, contract or agreement does not complete the certification, then the Director 
may determine, in accordance with applicable law and rules, that it is in the best interest of the State to award 
the purchase, contract or agreement to another Vendor/Bidder that has completed the certification and has 
submitted a bid within five (5) percent of the most advantageous bid. If the Director finds contractors to be in 
violation of the principals that are the subject ofthis law, he/she shall take such action as may be appropriate 
and provided by law, rule or contract, including but not limited to, imposing sanctions, seeking compliance, 
recovering damages, declaring the party in default and seeking debarment or suspension of the party. 

I, the undersigned, on behalf the Vendor/Bidder, certify pursuant to N.J.S.A. 52:34-12.2 that: 

CHECK THE APPROPRIATE BOX 

� The Vendor/Bidder has no business operations in Northern Ireland; or

□ 

OR 

The Vendor/Bidder will take lawful steps in good faith to conduct any business operations it has in Northern Ireland
in accordance with the MacBride principals of nondiscrimination in employment as set forth in section 2 of P.L. 1987,
c. 177 {N.J.S.A. 52:18A-89.5) and in conformance with the United Kingdom's Fair Employment (Northern Ireland)
Act of 1989, and permit independent monitoring of its compliance with those principals.

CERTIFICATION 

I, the undersigned, certify that I am authorized to execute this certification on behalf of the Vendor/Bidder, that the foregoing
information and any attachments hereto, to the best of my knowledge are true and complete. I acknowledge that the State
of New Jersey is relying on the information contained herein, and that the Vendor/Bidder is under a continuing obligation
from the date of this certification through the completion of any contract(s) with the State to notify the State in writing of
any changes to the information contained herein; that I am aware that it is a criminal offense to make a false statement or
misrepresentation in this certification. If I do so, I will be subject to criminal prosecution under the law, and it will constitute
a material breach of my agreement( s) with the State, permitting the State to declare any contract( s) resulting from this
certification to be void and unenforceable.

ignat Date
Andrew Varasano, A VP of Sales, US Accounts
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MASTER SERVICES AGREEMENT 

 
This Master Services Agreement is effective as of the date of last signature (“Effective Date”) and made between: 
 
 

Region 4 Education Service Center (“Customer”) RingCentral, Inc. (“RingCentral’) 

Address: Address: 
7145 West Tidwell Road 
Houston, TX 77092 

20 Davis Drive 
Belmont, CA 94002 

By:  By:  

Name:  Name:  

Title:  Title:  

Date:  Date:  
 
 
RingCentral and Customer are together referred to as the “Parties” and each individually as a “Party.” 
 
1. The Master Services Agreement (“Agreement”) consists of the terms and conditions contained herein, and any Service Attachments 

applicable to Customer’s Services, and any other Attachments agreed by the Parties, are incorporated into and form a part of this 
Agreement. 

Exhibit A – Definitions 

Attachment A – RingEX Services 

Attachment B – RingCentral Contact Center Services 

Attachment C – RingCX Services 

Attachment D – Service Level Agreement for RingEX Services 

Attachment E – Service Level Agreement for Contact Center Services 

Attachment F – Service Level Agreement for RingCX  Services 

Attachment G – Security Addendum 

Attachment H – Data Processing Addendum 

Attachment I – Business Associate Agreement 

 
THE PARTIES AGREE AS FOLLOWS: 
2. Ordering and Term 

A. Ordering Services. Customer may order the Services set forth in the relevant Attachments, attached hereto, by executing an 
Order Form in the format provided by RingCentral. Customer must submit the Order Form to RingCentral either in writing or 
electronically via the Administrative Portal. The Order Form will identify the Services requested by Customer together with: (i) 
the price for each Service; (ii) scheduled Start Date; (iii) and products rented, licensed, or sold to Customer, if any. An Order 
Form will become binding when it is executed by the Customer and accepted by RingCentral. RingCentral may accept an Order 
Form by commencing performance of the requested Services. The Services and invoicing for those Services will begin on the 
Start Date, as identified in the applicable Order Form or on the day Services are ordered via the Administrative Portal. Customer 
may purchase additional Services, software, and equipment via the Administrative Portal or by executing additional Order Forms. 

B. Equipment. Subject to availability based on brand and Customer location, Customer may purchase or rent equipment from 
RingCentral for use with the Services. The terms and conditions that govern any such transaction can be found at: 
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i. Purchase: http://www.ringcentral.com/legal/ringcentral-hardware-terms-conditions.html:  

ii. Rental: http://www.ringcentral.com/legal/lease-rental.html, and 

iii. Device as a Services: https://www.ringcentral.com/legal/daas-agreement.html. 

C. Term of this Agreement. The Term of this Agreement will commence on the Effective Date and continue until the last Order 
Form is terminated or expires, unless terminated earlier in accordance with its terms. 

D. Services Term. The Services Term will begin on the Start Date of the initial Order Form and continue for the initial term set forth 
in the initial Order Form (“Initial Term”). Upon expiration of the Initial Term, unless otherwise set forth in the Order Form, the 
term recurring Services will automatically renew for successive periods as set forth in the initial Order Form (each a “Renewal 
Term”) unless either Party gives notice of non-renewal at least thirty (30) days before the expiration of the Initial Term or the 
then-current Renewal Term. The Term of any recurring Services added to your Account after the initial Order Form is executed 
will start on the Start Date in the applicable Order Form, will run coterminously with the then-current Term of any preexisting 
Services unless otherwise extended in the applicable Order Form, and will be invoiced on the same billing cycles as the 
preexisting Services. 

3. Invoicing and Payment 
A. Prices and Charges. All prices are identified in US dollars on the Administrative Portal or in the applicable Order Form unless 

otherwise agreed by the Parties. Additional charges may result if Customer activates additional features, exceeds usage 
thresholds, or purchases additional Services or equipment. Customer will be liable for all charges resulting from use of the 
Services on its Account. Unless otherwise agreed between the Parties, recurring charges (such as charges for Digital Lines, 
product licenses, minute bundles, and equipment rental fees) for the Services begin on the Start Date identified in the 
Administrative Portal or in the applicable Order Form and will remain in effect for the Initial Term (as described in an Order Form) 
or, if applicable, the then-current Renewal Term. RingCentral will provide notice of any proposed increase in such charges no 
later than sixty (60) days before the end of the Initial Term or then-current Renewal Term, and any such increase will be effective 
on the first day of the next Renewal Term. Administrative Fees that RingCentral is entitled to pass on to its customers as a 
surcharge pursuant to applicable Law may be increased on thirty (30) days’ written notice. Outbound calling rates will be applied 
based on the rate in effect at the time of use. Customer may locate the currently effective rates in the Administrative Portal. 

B. Invoicing and Payment. Invoices will be issued in accordance with the payment terms set forth in the Order Form. If Customer 
chooses to pay by credit or debit card, by providing a valid credit or debit card, Customer is expressly authorizing all Services 
and equipment charges and fees to be charged to such payment card, including recurring payments billed on a monthly or 
annual basis. In addition, Customer’s provided credit card shall be used for any in-month purchases of additional services and 
products, or where Customer has exceeded usage or threshold limits, any overage charges.  Unless otherwise stated in the 
applicable Order Form, recurring charges are invoiced in advance in the frequency set forth in the Order Form, and usage-based 
and onetime charges are billed monthly in arrears. Customer shall make payment in full, without deduction or set-off, within thirty 
(30) days of the invoice date. Any payment not made when due may be subject to a late payment fee equivalent to the lesser of 
(i) one and a half percent (1.5%) per month or (ii) if applicable, the highest rate allowed by Law. In no event may payment be 
subject to delays due to Customer internal purchase order process. 

C. Taxes. All rates, fees, and charges are exclusive of applicable Taxes, for which Customer is solely responsible. Taxes may vary 
based on jurisdiction and the Services provided. If any withholding tax is levied on the payments, then Customer must increase 
the sums paid to RingCentral so that the amount received by RingCentral after the withholding tax is deducted is the full amount 
RingCentral would have received if no withholding or deduction had been made. If Customer is a tax-exempt entity, tax 
exemption will take effect upon provision to and validation by RingCentral of certificate of tax exemption. 

D. Billing Disputes. If a Customer reasonably and in good faith disputes any portion of RingCentral’s invoice, it must provide 
written notice to RingCentral within thirty (30) days of the invoice date, identifying the reason for the dispute and the amount 
being disputed. Customer’s dispute as to any portion of the invoice will not excuse Customer’s obligation to timely pay the 
undisputed portion of the invoice. Upon resolution, Customer must pay any validly invoiced unpaid amounts within thirty (30) 
days. Any amounts that are found to be in error resulting in an overpayment by the Customer will be applied as a billing credit 
against future invoices. Customer will be reimbursed any outstanding billing credits at the expiration or termination of this 
Agreement. 

4. Provision of the Service 
A. General Terms. RingCentral will provide the Services as described in the relevant Service Attachment. RingCentral may 

enhance, replace, and/or change the features of the Services, but it will not materially reduce the core features, functions, or 
security of the Services during the Term without Customer’s consent. 

B. Customer Care 
i. Customer must provide Helpdesk Support to Customer’s End Users. RingCentral may require Customer’s Helpdesk Support 

personnel to complete a designated series of training courses on RingCentral’s Services. Such training will be provided to 
Customer online in English at no cost. 

ii. RingCentral will make remote support available to Customer’s Helpdesk Support personnel and/or Account Administrators 
via the Customer Care call center, which will be available 24/7, to attempt to resolve technical issues with, and answer 
questions regarding the use of the Services. Unless otherwise agreed by the parties, Customer Care support will be provided 
in English, and onsite and implementation services are not included in the Customer Care support. 
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iii. Customer may open a case with Customer Care following the process in place at the time. Any individual contacting 
Customer Care on behalf of Customer must be authorized to do so on behalf of the Account and will be required to follow 
applicable authentication protocols. 

C. Professional Services. RingCentral offers a broad portfolio of professional services that includes onsite and remote 
implementation services; extended enterprise services including premium technical support; and consulting. Any such services 
are governed by this Agreement, the Professional Services terms, and any applicable Statement of Work (SOW), which may be 
attached hereto. 

D. Advanced Support. Customer may purchase Advanced Support services from RingCentral for use with the Services. The terms 
and conditions that govern the Advanced Support can be found at: https://www.ringcentral.com/legal/enterprise-service-
attachment.html. 

E. Managed Services. Customer may purchase Managed Services from RingCentral for use with the Services. The terms and 
conditions that govern the Managed Services can be found at: https://www.ringcentral.com/legal/managed-services-
attachment.html.  

F. Subcontracting. RingCentral may provide any of the Services hereunder through any of its Affiliates or subcontractors, provided 
that RingCentral will bear the same degree of responsibility for acts and omissions for those subcontractors acting on 
RingCentral’s behalf in the performance of its obligations under this Agreement as it would bear if such acts and omissions were 
performed by RingCentral directly. 

5. Use of the Service 
A. Service Requirements. The Services are dependent upon Customer’s maintenance of sufficient Internet access, networks, and 

power as set forth in RingCentral’s Technical Sufficiency Criteria, available at 
https://www.ringcentral.com/legal/policies/technical-sufficiency-criteria.html. RingCentral will not be responsible for any 
deficiencies in the provision of the Services if Customer’s network does not meet RingCentral’s Technical Sufficiency Criteria. 

B. Use Policies. Customer and its End Users may use the Services only in compliance with this Agreement, applicable Law, and 
the Use Policies referenced below, which are incorporated into and form part of this Agreement. Customer must ensure that its 
End Users comply with the Use Policies. Any breach of this Section (Use Policies) will be deemed a material breach of this 
Agreement. RingCentral may update the Use Policies from time to time and will provide notice of material updates to Customer 
at the email address on file with the Account. All updates will become effective thirty (30) days after such notice to Customer or 
upon posting for non-material changes. Customer may object to a modification that negatively impacts its use of the Service by 
sending written notice (“Objection Notice”) to RingCentral within thirty (30) days from the date of the notice of modification. If the 
Parties cannot reach agreement, then either Party may terminate the affected Services without penalty with thirty (30) days 
written notice to the other Party. 

i. Acceptable Use Policy. The Services must be used in accordance with RingCentral’s Acceptable Use Policy, available at 
https://www.ringcentral.com/legal/acceptable-use-policy.html. Notwithstanding anything to the contrary in this Agreement, 
RingCentral may act immediately and without notice to suspend or limit the Services if RingCentral reasonably suspects 
fraudulent or illegal activity in the Customer’s Account, material breach of the Acceptable Use Policy, or use of the Services 
that could interfere with the functioning of the RingCentral Network provided such suspension or limitation may only be to 
the extent reasonably necessary to protect against the applicable condition, activity, or use. RingCentral will promptly 
remove the suspension or limitation as soon as the condition, activity or use is resolved and mitigated in full. If Customer 
anticipates legitimate but unusual activity on its Account, Customer should contact Customer Care in advance to avoid any 
Service disruption. 

ii. Emergency Services. RingCentral’s policy governing the provision of emergency services accessed via the Services is 
available at https://www.ringcentral.com/legal/emergency-services.html. 

iii. Numbering Policy. The provision, use, and publication of numbers used in conjunction with the Services are governed by 
RingCentral’s Numbering Policies, available at https://www.ringcentral.com/legal/policies/numbering-policy.html. 

6. Termination 
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A. Termination for Cause. Either Party may terminate this Agreement and any Services purchased hereunder in whole or part by 
giving written notice to the other Party: i) if the other Party breaches any material term of this Agreement and fails to cure such 
breach within thirty (30) days after receipt of such notice; ii) at the written recommendation of a government or regulatory agency 
following a change in either applicable Law or the Services; or iii) upon the commencement by or against the other Party of 
insolvency, receivership or bankruptcy proceedings or any other proceedings or an assignment for the benefit of creditors. 

B. Effect of Termination. If Customer terminates the Services, a portion of the Services, or this Agreement in its entirety due to 
RingCentral’s material breach under Section 6(A) (Termination for Cause), Customer will not be liable for any fees or charges 
for terminated Services for any period subsequent to the effective date of such termination (except those arising from continued 
usage before the Services are disconnected), and RingCentral will provide Customer a pro-rata refund of any prepaid and 
unused fees or charges paid by Customer for terminated Services. If this Agreement or any Services are terminated for any 
reason other than as a result of a material breach by RingCentral or as otherwise permitted pursuant to Section 6(A) or as set 
forth in Section 14(I) (Regulatory and Legal Changes) the Customer must, to the extent permitted by applicable Law and without 
limiting any other right or remedy of RingCentral, pay within thirty (30) days of such termination all amounts that have accrued 
prior to such termination, as well as all sums remaining unpaid for the Services for the remainder of the then-current Term plus 
related Taxes and fees. 

7. Intellectual Property 
A. Limited License 

i. Subject to, and conditional upon Customer’s compliance with, the terms of this Agreement, RingCentral grants to Customer 
and its End User, a limited, personal, revocable, non-exclusive, non-transferable (other than as permitted under this 
Agreement), non-sublicensable license to use any software provided or made available by RingCentral to the Customer as 
part of the Services (“Software”) to the extent reasonably required to use the Services as permitted by this Agreement, 
only for the duration that Customer is entitled to use the Services and subject to the Customer being current on its payment 
obligations. 

ii. Customer will not, and will not allow its End Users, to: (a) sublicense, resell, distribute or assign its right under the license 
granted under this Agreement to any other person or entity; (b) modify, adapt or create derivative works of the Software or 
any associated documentation; (c) reverse engineer, decompile, decrypt, disassemble or otherwise attempt to derive the 
source code for the Software; (d) use the Software for infringement analysis, benchmarking, or for any purpose other than 
as necessary to use the Services Customer is authorized to use; (e) create any competing Software or Services; or (f) 
remove any copyright or other proprietary or confidential notices on any Software or Services. 

B. IP Rights 
i. RingCentral’s Rights. Except as expressly provided in this Agreement, the limited license granted to Customer under 

Section 7(A) (Limited License) does not convey any ownership or other rights or licenses, express or implied, in the Services 
(including the Software), any related materials, or in any Intellectual Property and no IP Rights or other rights or licenses 
are granted, transferred, or assigned to Customer, any End User, or any other party by implication, estoppel, or otherwise. 
All rights not expressly granted herein are reserved and retained by RingCentral and its licensors. The Software and 
Services may comprise or incorporate services, software, technology, or products developed or provided by third parties, 
including open-source software or code. Customer acknowledges that misuse of RingCentral Services may violate third-
party IP rights. 

ii. Customer Rights. As between RingCentral and Customer, Customer retains title to all IP Rights that are owned by the 
Customer or its suppliers. To the extent reasonably required or desirable for the provision of the Services, Customer grants 
to RingCentral a limited, personal, non-exclusive, royalty-free, license to use Customer’s IP Rights in the same. Customer 
must provide (and is solely responsible for providing) all required notices and obtaining all licenses, consents, authorizations, 
or other approvals related to the use, reproduction, transmission, or receipt of any Customer Content that includes personal 
or Confidential Information or incorporates any third-party IP rights. 

C. Use of Marks. Neither Party may use or display the other Party’s trademarks, service mark or logos in any manner without such 
Party’s prior written consent. 

8. Confidentiality 
A. Restrictions on Use or Disclosures by Either Party. During the Term of this Agreement and for at least one (1) year thereafter, 

the Receiving Party shall hold the Disclosing Party’s Confidential Information in confidence, shall use such Confidential 
Information only for the purpose of fulfilling its obligations under this Agreement, and shall use at least as great a standard of 
care in protecting the Confidential Information as it uses to protect its own Confidential Information. 

Each Party may disclose Confidential Information only to those of its employees, agents or subcontractors who have a need to 
it in order to perform or exercise such Party’s rights or obligations under this Agreement and who are required to protect it against 
unauthorized disclosure in a manner no less protective than required under this Agreement. Each Party may disclose the other 
Party’s Confidential Information in any legal proceeding or to a governmental entity as required by Law. 

These restrictions on the use or disclosure of Confidential Information do not apply to any information which is independently 
developed by the Receiving Party or lawfully received free of restriction from another source having the right to so furnish such 
information; after it has become generally available to the public without breach of this Agreement by the Receiving Party; which 
at the time of disclosure was already known to the Receiving Party, without restriction as evidenced by documentation in such 
Party’s possession; or which the Disclosing Party confirms in writing is free of such restrictions. 
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Upon termination of this Agreement, the Receiving Party will promptly delete, destroy or, at the Disclosing Party’s request, return 
to the Disclosing Party, all Disclosing Party’s Confidential Information in its possession, including deleting or rendering unusable 
all electronic files and data that contain Confidential Information, and upon request will provide the Disclosing Party with 
certification of compliance with this subsection. 

9. Data Protection 

A. Data Privacy. RingCentral respects Customer’s privacy and will only use the information provided by Customer to RingCentral 
or collected in the provision of the Services in accordance with RingCentral’s Data Processing Addendum, available at 
https://www.ringcentral.com/legal/dpa.html, incorporated by reference. RingCentral may update the Data Processing Addendum 
from time to time and will provide notice of any material updates to the Customer as required by applicable Laws at the email 
address on file with the Account. Such updates will be effective thirty (30) days after such notice to Customer. 

B. Data Security. RingCentral will take commercially reasonable precautions, including, without limitation, technical (e.g., firewalls 
and data encryption), organizational, administrative, and physical measures, to help safeguard Customer’s Account, Account 
Data, and Customer Content against unauthorized use, disclosure, or modification. Customer must protect all End Points using 
commercially reasonable security measures. Customer is solely responsible to keep all user identifications and passwords 
secure. Customer must monitor use of the Services for possible unlawful or fraudulent use. Customer must notify RingCentral 
immediately if Customer becomes aware or has reason to believe that the Services are being used fraudulently or without 
authorization by any End User or third party. Failure to notify RingCentral may result in the suspension or termination of the 
Services and additional charges to Customer resulting from such use. RingCentral will not be liable for any charges resulting 
from unauthorized use of Customer’s Account. 

C. Software Changes. RingCentral may from time-to-time push software updates and patches directly to Customer’s device(s) for 
installation and Customer will not prevent RingCentral from doing so. Customer must implement promptly all fixes, updates, 
upgrades and replacements of software and third-party software that may be provided by RingCentral. RingCentral will not be 
liable for inoperability of the Services or any other Services failures due to failure of Customer to timely implement the required 
changes. 

10. Limitations of Liability 
A. Excluded Damages 

IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES OR ITS OR THEIR SUPPLIERS BE LIABLE FOR (1) INDIRECT, 
INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES; (2) LOSS OF USE OR LOSS OF DATA; (3) LOSS OF BUSINESS 
OPPORTUNITIES, REVENUES OR PROFITS; OR (4) COSTS OF PROCURING REPLACEMENT PRODUCTS OR 
SERVICES, IN ALL CASES WHETHER ARISING UNDER CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE OR 
STRICT LIABILITY), OR ANY OTHER THEORY OF LIABILITY, AND EVEN IF SUCH PARTY HAS BEEN INFORMED IN 
ADVANCE OF SUCH DAMAGES OR SUCH DAMAGES COULD HAVE BEEN REASONABLY FORESEEN. 

B. Liability Caps 

EXCEPT AS SET FORTH HEREIN, THE TOTAL CUMULATIVE LIABILITY OF THE PARTIES UNDER THIS AGREEMENT 
WILL NOT EXCEED THE AMOUNTS PAID OR PAYABLE UNDER THIS AGREEMENT DURING THE PREVIOUS SIX (6) 
MONTHS. LIMITATIONS UNDER THIS SECTION (LIABILITY CAPS) WILL NOT APPLY TO: 

i. FEES OWED BY CUSTOMER 

ii. EITHER PARTY’S LIABILITY FOR INFRINGEMENT OF THE OTHER PARTY’S IP RIGHTS 

iii. EITHER PARTY’S LIABILITY RESULTING FROM GROSS NEGLIGENCE, FRAUD, OR WILLFUL OR CRIMINAL 
MISCONDUCT 

iv. CUSTOMER’S LIABILITY RESULTING FROM USE OF THE SERVICES IN BREACH OF THE ACCEPTABLE USE 
POLICY OR EMERGENCY SERVICES POLICY 

v. EITHER PARTY’S LIABILITY ARISING FROM DEATH OR PERSONAL INJURY CAUSED BY NEGLIGENCE, OR FOR 
ANY OTHER LIABILITY WHICH MAY NOT BE RESTRICTED, LIMITED, OR EXCLUDED PURSUANT TO APPLICABLE 
LAW. 

11. Indemnification 

A. Indemnification by RingCentral 
i. RingCentral shall indemnify and hold harmless the Customer and its Affiliates for Indemnifiable Amounts, and shall defend 

any third-party claims or causes of action (a “Third Party Claim”) to the extent such Third Party Claim arises out of or 
alleges that: 

a. The Services, as provided by RingCentral, infringe or misappropriate the patent, copyright, trademark, or trade secret 
rights of a third party. 

ii. RingCentral will have no obligations under subsection (i) above to the extent the Third Party Claim arises from: (a) use of 
the Services in combination with data, software, hardware, equipment, or technology not provided or authorized by 
RingCentral in writing unless any of the foregoing are necessary for the proper operation of the Services; (b) modifications 
to the Services not made by RingCentral; (c) Customer Content; (d) failure to promptly install any updates of any software 
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or firmware or accept or use any modified or replacement items provided free of charge by or on behalf of RingCentral; (e) 
breach of the Agreement; or (f) a Third Party Claim brought by Customer’s Affiliate, successor, or assignee. 

iii. If such a Third-Party Claim is made or appears possible, Customer agrees to permit RingCentral, at RingCentral’s sole 
discretion and expense, to (a) modify or replace the Services, or component or part thereof, to make it non-infringing or (b) 
obtain the right for Customer to continue to use the Services. If RingCentral determines that neither alternative is 
commercially reasonable, RingCentral may terminate this Agreement in its entirety or with respect to the affected Service, 
component or part (a “Discontinued Component”), effective immediately on written notice to Customer, in which case 
Customer will not owe any fees or charges relating to the Discontinued Component for any period subsequent to the date 
of such termination, and will be entitled to receive a refund of any prepaid but unused fees relating to the Discontinued 
Component. In the event the removal of the Discontinued Component does not substantially affect Customer’s use of the 
Services, the refund or fee abatement pursuant to the foregoing shall be a reasonable portion of the total fees owed by 
Customer for the Services as a whole based on the significance of the Discontinued Component to the total value of the 
Services as a whole. RingCentral’s obligations under this Sub-Section will be RingCentral’s sole and exclusive liability and 
Customer’s sole and exclusive remedies with respect to any actual or alleged intellectual property violations. 

B. Indemnification by Customer. To the extent permitted by the laws and the constitution of the jurisdiction of Customer, Customer 
shall indemnify, and hold harmless RingCentral and its Affiliates for Indemnifiable Amounts, and shall defend any Third Party 
Claims arising out of or in connection with: (i) material violation of applicable Law by the Customer, its Affiliates, or their respective 
End Users in connection with their use of the Services; (ii) use of the Services in breach of the Use Policies; (iii) failure to 
promptly install any updates of any software or firmware or accept or use modified or replacement items provided free of charge 
by or on behalf of RingCentral; or (iv) Customer Content. 

C. Defense and Indemnification Procedures. Any Party seeking indemnification under this Section 11 (the “Indemnified Party”) 
shall provide the Party from which it seeks such indemnification (the “Indemnifying Party”) with the following: (a) prompt written 
notice of the Third-Party Claim, (b) sole control over the defense and settlement of the Third-Party Claim, and (c) reasonable 
information, cooperation, and assistance (at the Indemnifying Party’s sole expense except for the value of the time of the 
Indemnified Party’s personnel) in connection with the defense and settlement of the Third-Party Claim. The Indemnified Party’s 
failure to comply with the foregoing obligations will not relieve the Indemnifying Party of its defense or indemnification obligations 
under this Section 11 (Indemnification) except to the extent that the Indemnifying Party is materially prejudiced by such failure. 
The Indemnified Party will have the right to participate (but not control), at its own expense, in the defense of such Third-Party 
Claim, including any related settlement negotiations. No such claim may be settled by the Indemnifying Party without the 
Indemnified Party’s express written consent (not to be unreasonably withheld, conditioned, or delayed) unless such settlement 
includes a full and complete release of all claims and actions against the Indemnified Party by each party bringing such Third-
Party Claim, requires no admission of fault, liability, or guilt by the Indemnified Party, and requires no act by the Indemnified 
Party other than the payment of a sum of money fully indemnified by the Indemnifying Party. 

12. Warranties 
A. RingCentral Warranty. RingCentral will provide the Services using a commercially reasonable level of skill and care, in material 

compliance with all applicable Laws and otherwise subject to the terms of this Agreement. To the extent permitted by Law, 
RingCentral shall pass through to Customer any and all warranties RingCentral receives in connection with equipment provided 
to Customer by or on behalf of RingCentral. 

B. Customer Warranty. Customer’s and its End Users’ use of the Services must always comply with all applicable Laws and this 
Agreement.  Further, when Customer’s subscription for Services exceeds one (1) fiscal year, Customer warrants that it shall 
exercise due diligence and best efforts to secure an adequate appropriation of funds on time from its legislative or similar 
government body to pay for the contracted Services in the follow-on fiscal year(s). 

C. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT AND TO THE FULLEST 
EXTENT PERMITTED BY LAW, THE SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE,” AND RINGCENTRAL 
MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, QUIET ENJOYMENT, AND FITNESS FOR A PARTICULAR 
PURPOSE AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING OR USAGE IN TRADE, TOGETHER WITH 
SIMILAR WARRANTIES, WHETHER ARISING UNDER ANY LAW OR OTHERWISE. TO THE EXTENT THAT 
RINGCENTRAL CANNOT DISCLAIM ANY SUCH WARRANTY AS A MATTER OF APPLICABLE LAW, THE SCOPE AND 
DURATION OF SUCH WILL BE LIMITED TO THE FULLEST EXTENT PERMITTED BY LAW. 

13. Dispute Resolution 
A. Governing Law. Any dispute arising out of or relating to this Agreement shall be governed and construed in accordance with 

the laws of Texas, without regard to its choice of law rules, and the parties agree to submit to the jurisdiction of, and venue in, 
the courts in that state. The United Nations Convention on Contracts for the International Sale of Goods does not apply to this 
Agreement or Customer’s use of the products or Services. 

B. Good Faith Attempt to Settle Disputes. In the event of a dispute, each Party shall appoint a duly authorized representative 
who shall use all reasonable endeavors to resolve in good faith any dispute within reasonable timescales. 

C. Equitable Relief. Any breach of either Party’s IP Rights may cause that Party irreparable harm for which monetary damages 
will be inadequate and such Party may, in addition to other remedies available at Law or in equity, obtain injunctive relief without 
the necessity of posting a bond or other security, proof of damages, or similar requirement, in additional to any other relief to 
which such Party may be entitled under applicable Law. 
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D. Limitations. Except for actions for non-payment or liability arising from Section 11 (Indemnification), no claim, suit, action or 
proceeding relating to this Agreement may be brought by either Party more than two (2) years after the cause of action has 
accrued. Any actions, lawsuits, or proceedings must be conducted solely on an individual basis and the Parties expressly waive 
any right to bring any action, lawsuit or proceeding as a class or collective action, private attorney general action or in any other 
capacity acting in a representative capacity. 
 

14. Miscellaneous 
A. Relationship of the Parties. RingCentral and Customer are independent contractors, and this Agreement will not establish any 

relationship of partnership, joint venture, employment, franchise or agency between RingCentral and Customer. 
B. Assignment. Neither Party may assign the Agreement or any portion thereof without the other Party’s prior written consent 

(which such consent may not be unreasonably withheld or delayed), however either Party may assign the Agreement and all of 
that Party’s rights and obligations thereunder without consent (a) to an Affiliate; (b) to the Party’s successor or surviving entity 
in connection with a merger, acquisition, consolidation, sale of all or substantially all of its assets used in connection with the 
provision of Services under this Agreement; or (c) as part of the transfer or disposition of more than fifty percent (50%) of a 
Party’s voting control or assets. This Agreement will bind and inure to the benefit of the Parties, and their permitted assigns and 
successors. 

C. Notices. Except where otherwise expressly stated in the Agreement, all notices or other communications must be in English 
and are deemed to have been fully given when made in writing and delivered in person, upon delivered email, confirmed 
facsimile, or five days after deposit with an reputable overnight courier service, and addressed as follows: To RingCentral at 
RingCentral, Inc., Legal Dept., 20 Davis Drive, Belmont, CA 94002 USA, with a copy to legal@ringcentral.com, and to Customer 
at either the physical address or email address associated with the Customer Account. 

Customer acknowledges and agrees that all electronic notices have the full force and effect of paper notices. The addresses to 
which notices may be given by either Party may be changed (a) by RingCentral upon written notice given to Customer pursuant 
to this Section or (b) by Customer in the Administrative Portal. 

D. Force Majeure. Excluding either Party’s payment obligations under the Agreement, neither Party will be responsible or liable 
for any failure to perform or delay in performing to the extent resulting from any event or circumstance that is beyond that Party’s 
reasonable control, including without limitation any act of God; national emergency; third-party telecommunications networks; 
riot; war; terrorism; governmental act or direction; change in Laws; fiber, cable, or wire cut; power outage or reduction; rebellion; 
revolution; insurrection; earthquake; storm; hurricane; flood, fire, or other natural disaster; strike or labor disturbance; or other 
cause, whether similar or dissimilar to the foregoing, not resulting from the actions or inactions of such Party. 

E. Third-Party Beneficiaries. RingCentral and Customer agree that there will be no third-party beneficiaries to this Agreement. 

F. Headings, Interpretation. The headings, section titles, and captions used in the Agreement are for convenience of reference 
only and will have no legal effect. All defined terms include related grammatical forms, and, whenever the context may require, 
the singular form of nouns and pronouns include the plural, and vice versa. The Parties agree that this Agreement will be deemed 
to have been jointly and equally drafted by them, and that the provisions of this Agreement therefore should not be construed 
against a Party or Parties on the grounds that the Party or Parties drafted or was more responsible for drafting the provision(s). 

G. Anti-Bribery. Each Party represents that in the execution of this Agreement and in the performance of its obligations under this 
Agreement it has complied and will comply with all applicable anti-bribery Laws and regulations, including, without limitation, the 
U.S. Foreign Corrupt Practices Act, the UK Bribery Act, and similar applicable Laws. 

H. Export Control. Any services, products, software, and technical information (including, but not limited to, services and training) 
provided pursuant to the Agreement may be subject to U.S. export Laws and regulations. Customer will not use distribute, 
transfer, or transmit the services, products, software, or technical information (even if incorporated into other products) except 
in compliance with U.S. and other applicable export regulations. 

I. Regulatory and Legal Changes. In the event of any change in Law, regulation or industry change that would prohibit or 
otherwise materially interfere with RingCentral’s ability to provide Services under this Agreement, RingCentral may terminate 
the affected Services or this Agreement or otherwise modify the terms thereof. 

J. Use of Beta, Preview, or Early Access Software. If you use any beta, preview, or early access services, features, products, 
or software offered or made available by RingCentral, then you acknowledge that your use of the services, products, or software 
are governed by the Beta Evaluation License Agreement and not by this Agreement. 

K. Entire Agreement. The Agreement, together with any exhibits, Order Forms, Use Policies, and Attachments, each of which is 
expressly incorporated into this Agreement with this reference, constitutes the entire agreement between the Parties and 
supersedes and replaces any and all prior or contemporaneous understandings, proposals, representations, marketing 
materials, statements, or agreements, whether oral, written, or otherwise, regarding such subject. RingCentral expressly rejects 
in their entirety any additional or conflicting terms or conditions contained in Customer purchase order, or similar Customer 
document, which the Parties agree are solely for the Customer’s convenience. 

L. Order of Precedence. In the event of any conflict between the documents comprising this Agreement, precedence will be given 
to the documents in the following descending order: (i) the applicable Order Form (including any hyperlinks); (ii) the applicable 
Attachment; (iii) the main body of this Agreement; (iv) Use Policies and Data Processing Addendum incorporated by reference 
in this Agreement; and (v) and any other document expressly referred to in this Agreement which governs the Services. With 
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respect to data processing, the Data Processing Addendum shall take precedence over any inconsistent terms in any of the 
documents listed in the previous sentence. 

M. Amendments. Except as otherwise provided, this Agreement may only be modified by a written amendment executed by 
authorized representatives of both Parties. In no event will handwritten changes to any terms or conditions, including in the 
applicable Order Form, be effective. 

N. Severability and Waiver. In the event any provision of this Agreement is held by a court of competent jurisdiction to be invalid, 
void or unenforceable, such provision(s) will be stricken and the remainder of this Agreement will remain legal, valid, and binding. 
The failure by either Party to exercise or enforce any right conferred by this Agreement will not be deemed to be a waiver of any 
such right or to operate so as to bar the exercise or enforcement of any such or other right on any later occasion. Except as 
otherwise expressly stated in this Agreement, all rights and remedies stated in the Agreement are cumulative and in addition to 
any other rights and remedies available under the Agreement, at Law, or in equity. 

O. Execution. Each Party represents and warrants that: (a) it possesses the legal right and capacity to enter into the Agreement 
and to perform all of its obligations thereunder; (b) the individual signing the Agreement and (each executable part thereof) on 
that Party’s behalf has full power and authority to execute and deliver the same; and (c) the Agreement will be a binding obligation 
of that Party. Each Party agrees that an Electronic Signature, whether digital or encrypted, is intended to authenticate this 
Agreement and to have the same force and effect as manual signatures. 

P. Counterparts. This Agreement may be executed electronically and in separate counterparts each of which when taken together 
will constitute one in the same original. 

Q. Survival. The rights and obligations of either Party that by their nature would continue beyond the expiration or termination of 
this Agreement or an Order Form will survive expiration or termination of this Agreement or the Order Form, including without 
limitation payment obligations, warranty disclaimers, indemnities, limitations of liability, definitions and miscellaneous. 

R. Insurance 

RingCentral shall, at its own expense, maintain insurance throughout the term of this Agreement as follows: 

i. Commercial General Liability insurance, with limits not less than $1,000,000 per occurrence and $2,000,000 aggregate, 
covering bodily injury, property damage, products and completed operations, contractual liability, and personal and 
advertising injury. 

ii. Auto Liability insurance, with limits not less than $1,000,000 combined single limit for bodily injury and property damage, 
including coverage for any owned, hired, or non-owned vehicles. 

iii. Workers’ Compensation insurance, as required by statute in each jurisdiction in which this Agreement will be performed. 

iv. Employer’s Liability insurance, with limits not less than $1,000,000. 

v. Umbrella Liability insurance, providing excess limits for Commercial General Liability, Auto Liability and Employer’s Liability 
insurance, on a follow form basis, with limits not less than $5,000,000. 

vi. Professional Liability/Errors and Omissions insurance/Cyber and Media Liability, with limits not less than $5,000,000 per 
occurrence and $5,000,000 aggregate, covering all errors and omissions arising from performance of this Agreement. 

All policies noted above shall be written with carriers maintaining an A.M. Best’s rating of A-VII or better and authorized to do business 
in the jurisdiction in which this Agreement will be performed. Except for Professional Liability, all policies shall be written on an 
occurrence basis. RingCentral shall provide Customer with a Certificate of Insurance upon execution of this Agreement and only 
upon customer request thereafter. 

S. Family Education Rights and Privacy Act (FERPA). Customer Content when in-transit on the RingCentral Network and when 
at-rest within RingCentral Data Centers may contain communications and/or educational records pertaining to students in 
connection with the performance of the Services pursuant to the Agreement. RingCentral shall only use or disclose such 
Customer Content as is reasonably necessary to provide the Services or for RingCentral to otherwise perform its obligations 
under the Agreement. 
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EXHIBIT A 
DEFINITIONS 

 
Definitions. Capitalized terms used in this Agreement but otherwise not defined have the following meaning: 

 

1. “Account” means the numbered account established with RingCentral and associated with Customer and the Services provided to 
Customer under this Agreement. For billing and convenience purposes, multiple services, Digital Lines, or End Users may be included 
in a single billing account, and/or a single Customer may have multiple billing accounts encompassing different geographic locations, 
business units, or other designations as requested by Customer and accepted by RingCentral. 

2. “Account Administrator” means the person(s) who have been granted authority by Customer to set up, amend, or otherwise control 
settings and/or make additional purchases for the Account via the Administrative Portal. Account Administrators may have varying 
levels of Account rights, skills, or permissions. 

3. “Account Data” means: any business contact information provided with the Account; RingCentral-generated logs of calling or other 
metadata developed or collected in the provision of the Services; configuration data; and records of Digital Lines and any Services 
purchased under this Agreement. 

4. “Administrative Fees” means any administrative recovery fees, 911 cost recovery fees and the like separately charged by 
RingCentral to Customer. 

5. “Administrative Portal” means the online administrative portal through which Account Administrators control settings and/or make 
additional purchases for the Account. 

6. “Affiliate(s)” means a person or entity that is controlled by a Party hereto, controls a Party hereto, or is under common control with 
a Party hereto, and “control” means beneficial ownership of greater than fifty percent (50%) of an entity’s then-outstanding voting 
securities or ownership interests. 

7. “Attachment(s)” means documents appended to the contract containing additional terms for products and Services. Attachments 
and the terms and conditions contained therein are part of this Agreement. 

8. “Confidential Information” means any information disclosed by or on behalf of the Disclosing Party) to the Receiving Party that 
should reasonably be considered as confidential given the nature of the information and the circumstances surrounding its disclosure. 

9. “Customer Care” means Customer support operations delivered by RingCentral and/or its subcontractors. 

10. “Customer Content” means the content of calls, facsimiles, SMS messages, voicemails, voice recordings, shared files, 
conferences, or other communications transmitted or stored through the Services. 

11. “Digital Line” means a phone number assigned to an End User or a specifically designated location (e.g., conference room) and 
the associated voice service for inbound and outbound calling that permits an End User generally to make and receive calls to and 
from the public switched telephone network as well as to and from other extensions within the same Account. 

12. “Disclosing Party” means the Party disclosing Confidential Information or on whose behalf Confidential Information is disclosed by 
such Party’s agents, including but not limited to, its Affiliates, officers, directors, employees, and attorneys. 

13. “Electronic Signatures” means an electronic sound, symbol, or process, including clicking a digital button to accept, attached to or 
logically associated with a contract or other record and executed or adopted by a person with the intent to sign the record. 

14. “End Point” means an application or device through which any End-User might access and/or use any of the Services, including 
without limitation IP Desk Phones, Desktop Clients, Web Clients, Mobile Applications, and Software Integrations. 

15. “End User” means an individual user to whom Customer makes the Services available, and may be a natural person, and may 
include but is not limited to Customer’s employees, consultants, clients, external users, invitees, contractors, and agents. 

16. “Helpdesk Support” shall mean the performance of the following tasks:  

• Standard feature/functionality (“how to”) support for End Users (i.e. call forwarding, voice mail set-up, etc.). 

• Standard management of the Admin Interface within the product. 

• Support all moves, adds, changes, and deletes of employees. 

17. “Indemnifiable Amounts” means all (X) damages and other amounts awarded against the Indemnified Party by a court of 
competent jurisdiction pursuant to a final judgment in connection with such Third-Party Claim; (Y) any amounts payable by the 
Indemnified Party or its Affiliates pursuant to a binding, written agreement settling the Third Party Claim, provided such agreement 
is approved in advance in writing by the Indemnifying Party; and (Z) all reasonable costs and expenses paid to third parties by the 
Indemnified Party or its Affiliates in connection with the Indemnified Party’s or its Affiliates’ attorneys’ fees and related expenses. 

18. “Indemnifying Party” and “Indemnified Party” have the meanings set forth in Section 11(C) (Defense and Indemnification 
Procedures). 

19. “Initial Term” has the meaning set forth in Section 2(D) (Services Term). 
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20. “Intellectual Property Rights” or “IP Rights” means all common law and statutory rights (whether registered or unregistered, or 
recorded or unrecorded, regardless of method) arising out of or associated with: (a) patents and patent applications, inventions, 
industrial designs, discoveries, business methods, and processes; (b) copyrights and copyright registrations, and “moral” rights; (c) 
the protection of trade and industrial secrets and Confidential Information; (d) other proprietary rights relating to intangible property; 
(e) trademarks, trade names and service marks; (f) a person’s name, likeness, voice, photograph or signature, including without 
limitation rights of personality, privacy, and publicity; (g) analogous rights to those set forth above; and (h) divisions, continuations, 
continuations-in-part, renewals, reissuances and extensions of the foregoing (as applicable). 

21. “Law” means any law, statute, regulation, rule, ordinance, administrative guidance, treaty or convention, or court or administrative 
order or ruling of any governing Federal, State, local or non-U.S. governmental body with jurisdiction over the Services. 

22. “Order Form(s)” means a request for Service describing the type and quantity of Services required by Customer and submitted and 
accepted by the Parties in accordance with Section 2(A) (Ordering Services). The Order Form may be presented and executed via 
the Administrative Portal. 

23. “Receiving Party” means the Party or its agents, including, but not limited to its Affiliates, officers, directors, employees, and 
attorneys receiving Confidential Information. 

24. “Renewal Term” has the meaning set forth in Section 2(D) (Services Term).   

25. “RingCentral Network” means the network and supporting facilities between and among the RingCentral points of presence 
(“PoP(s)”), up to and including the interconnection point between the RingCentral’s network and facilities, and the public Internet, 
and the Public Switched Telephone Network (PSTN). The RingCentral Network does not include the public Internet, a Customer’s 
own private network, or the PSTN. 

26. “Service(s)” means all services provided under this Agreement and set forth in one or more Order Form(s). 

27. “Start Date” means the date so identified in the relevant Order Form or the date on which Customer orders Services via the 
Administrative Portal. 

28. “Taxes” means any and all federal, state, local, municipal, foreign, and other taxes and fees charged or collected from Customers, 
including but not limited to any Universal Service Fund, TRS and 911 taxes and fees. 

29. “Term” means the Initial Term plus any Renewal Terms. 

30. “Third Party Claim” has the meaning set forth in Section 11(A) (Indemnification by RingCentral). 

31. “Use Policy” refers to any of the policies identified in Section 5(B) (Use Policies). 
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ATTACHMENT A  
SERVICE ATTACHMENT - RINGEX SERVICES 

 
This Service Attachment is a part of the Master Services Agreement (the “Agreement”) that includes the terms and conditions agreed 
by the Parties under which RingCentral will provide to the Customer the RingEX Services as described under the applicable Order Form 
(the “Services”). 

 

1. Service Overview 
The Services are a cloud-based unified communications service that includes enterprise-class voice, fax, call handling, mobile apps, 
and bring-your-own-device (BYOD) capability that integrates with a growing list of applications. 

The Services include: 

• Voice Services, including extension-to-extension calling and the ability to make and receive calls to and from the public switched 
telephone network (PSTN) 

• Video and audio-conferencing service, including screen sharing 

• Collaboration Tools, including One-to-One and Team Chat, File Sharing, task management, SMS/Texting (where available), and 
other innovative tools 

The Services may be accessed from a variety of user End Points, including IP Desk Phones, Desktop Clients, Web Clients, Mobile 
Applications, and Software Integrations. 

2. RingEX Purchase Plans 
A. Tiers of Service. The Services are made available in several pricing tiers, which are described more fully at 

https://www.ringcentral.com/office/plansandpricing.html. While RingCentral offers unlimited monthly plans for some of its 
products and services, RingCentral Services are intended for regular business use. “Unlimited” use does not permit any use 
otherwise prohibited by the Acceptable Use Policy, available at https://www.ringcentral.com/legal/acceptable-use-policy.html, 
including trunking, access stimulation, reselling of the Services, etc. Use of the RingCentral AI Assistant capabilities is subject 
to the applicable terms contained in the AI Assistant Add-On Service Description available at 
https://www.ringcentral.com/legal/add-on-services.html#qlnks-12. 

B. Minute and Calling Credit Bundles. Each plan includes a number of Toll-Free minutes, per month, which are pooled to create 
a single allotment of Toll-Free minutes available for the entire account. Core/Advanced/Ultra tier plans include a monthly 
allotment of 100/1000/10000 toll free minutes per account, respectively. Overage charges of 3.9¢ per minute apply to calls made 
in excess of allotment. 

International Calling Credit Bundles can be purchased in addition to any base amount included with the purchased tier. 
International External Calls are charged against Calling Credits on the Account per destination rates, or as overage once Calling 
Credits are exceeded. Currently effective rates are available at https://www.ringcentral.com/support/international-rates.html. 

Extension-to-Extension Calls within the Customer account never incur any usage fee and are unlimited, except to the extent that 
such calls are forwarded to another number that is not on the Customer account. 

Additional Calling Credits may be purchased through the Auto-Purchase feature, which can be selected for automatic purchase 
in various increments on the Administrative Portal. Auto-Purchase is triggered when the combined usage of all End Users on an 
Account exceeds the total Calling Credits or when End Users make calls with additional fees (e.g., 411). 

Minute Bundles and Calling Credit Bundles expire at the end of month and cannot roll over to the following month. Auto-
Purchased Calling Credits expire twelve (12) months from date of purchase. Bundles may not be sold, transferred, assigned, or 
applied to any other customer. 

C. Enhanced Business SMS Allotment and Pricing. Each plan includes a number of SMS per each user, per month, which are 
pooled to create a single allotment of SMS available to the entire account. Core/Advanced/Ultra tier plans include a monthly 
allotment of 25/100/200 SMS, per user respectively. Each SMS sent or received will be deducted from the pool of available SMS 
on the account. Overage charges apply to SMS sent or receive in excess of allotment and will be charged at the then-applicable 
rates, available at https://www.ringcentral.com/support/new-sms-rates.html. Additional SMS bundles are available for purchase 
at discounted prices. Customer must successfully register phone numbers with the SMS registar prior to using SMS. RingCentral 
may attempt to deliver SMS sent from unregistered phone numbers at its discretion, however unregistered SMS are excluded 
from the monthly allotment and any purchased SMS bundles, and will be charged at then-applicable unregistered SMS rates, 
available at https://www.ringcentral.com/support/new-sms-rates.html. 

3. Operator Assisted Calling, 311, 511 and other N11 Calling 

RingCentral does not support 0+ or operator assisted calling (including, without limitation, collect calls, third party billing calls, 900, 
or other premium line numbers or calling card calls). The Services may not support 211, 311, 411, 511 and/or N11 calling. To the 
extent they are supported, additional charges may apply for these calls. 
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4. Directory Listing Service 
RingCentral offers directory listing (the “Directory Listing Service”). If Customer subscribes to the Directory Listing Service, 
RingCentral will share certain Customer Contact Data with third parties as reasonably necessary to include in the phone directory 
(“Listing Information”). This information may include, but is not limited to, Customer’s company name, address, and phone 
numbers. Customer authorizes RingCentral to use and disclose the Listing Information for the purpose of publishing in, and making 
publicly available through, third-party directory listing services, to be selected by RingCentral or third-party service providers in their 
sole discretion. Customer acknowledges and agrees that by subscribing to the Directory Listing Service, Customer’s Listing 
Information may enter the public domain and that RingCentral cannot control third parties’ use of such information obtained through 
the Directory Listing Service. 

A. Opt Out. Customer may opt out of the Directory Listing Service at any time; however, RingCentral is not obligated to have 
Customer’s Listing Information removed from third-party directory assistance listing services that have already received 
Customer’s information. 

B. No Liability. RingCentral will have no responsibility or liability for any cost, damages, liabilities, or inconvenience caused by 
calls made to Customer’s telephone number; materials sent to Customer, inaccuracies, errors or omissions with Listing 
Information; or any other use of such information. RingCentral will not be liable to Customer for any use by third parties of 
Customer’s Listing Information obtained through the Directory Listing Service, including without limitation the use of such 
information after Customer has opted out of the Directory Listing Service. 

5. Global RingEX or RingCentral Global Office. Global RingEX (which is also known as RingCentral Global Office and references in 
the Service Description to Global RingEX shall also refer to Global Office) provides a single communications system to companies 
that have offices around the world, offering localized service in countries for which Global RingEX is available. Additional information 
related to Global RingEX Services is available at http://www.ringcentral.com/legal/policies/global-office-countries.html. This section 
sets forth additional terms and conditions concerning RingCentral’s Global RingEX for customers that subscribe to it. 

A. Emergency Service Limitations for Global RingEX. RingCentral provides access to Emergency Calling Services in many, but 
not all, countries in which RingCentral Global RingEX is available, allowing End Users in most countries to access Emergency 
Services. Emergency Services may only be accessed within the country in which the Digital Line is assigned, e.g., an End User 
with a Digital Line assigned in Ireland may dial Emergency Services only within Ireland. Access to Emergency Calling Services 
in RingCentral Global RingEX countries, where available, is subject to the Emergency Services Policy, available at 
https://www.ringcentral.com/legal/emergency-services.html. Customer must make available and will maintain at all times 
traditional landline and/or mobile network telephone services that will enable End Users to call the applicable Emergency 
Services number. Customer may not use the RingCentral Services in environments requiring fail-safe performance or in which 
the failure of the RingCentral Services could lead directly to death, personal injury, or severe physical or environmental damage. 

B. Global RingEX Provided Only in Connection with Home Country Service. RingCentral provides Global RingEX Service only 
in connection with Services purchased in the Home Country. RingCentral may immediately suspend or terminate Customer’s 
Global RingEX Services if Customer terminates its Digital Lines in the Home Country. All invoicing for the Global RingEX 
Services will be done in the Home Country on the Customer’s Account, together with other Services purchased under this 
Agreement, using the Home Country’s currency. Customer must at all times provide a billing address located in the Home 
Country. RingCentral will provide all documentation, licenses, and services in connection with the Global RingEX Service in 
English; additional language support may be provided at RingCentral’s sole discretion. 

C. Primary Place of Use of Global RingEX Service. Customer represents and warrants that the primary place of use of the Global 
RingEX Services will be the country in which the Digital Line is assigned, e.g., an End User with a Digital Line assigned in Ireland 
will primarily use that Digital Line in Ireland. 

D. Relationships with Local Providers. In connection with the provision of Global RingEX Services, RingCentral relies on local 
providers to supply certain regulated communication services; for example (i) for the provision of local telephone numbers within 
local jurisdictions; (ii) to enable you to place local calls within local jurisdictions; and (iii) to enable you to receive calls from non-
RingCentral numbers on Customer’s Global RingEX telephone number(s), by connecting with the local public switched telephone 
network. Customer hereby appoints RingCentral as Customer’s agent with power of attorney (and such appointment is coupled 
with an interest and is irrevocable during the Term) to conclude and enter into agreements with such local providers on 
Customer’s behalf to secure such services. RingCentral’s locally licensed affiliates provide all telecommunications services 
offered to Customer within the countries in which such affiliates are licensed; in some cases, RingCentral may obtain services 
from locally licensed providers on Customer’s behalf. RingCentral is responsible for all contracting, billing, and customer care 
related to those services. Customer is responsible for providing RingCentral with all information necessary for RingCentral to 
obtain numbers in Global RingEX countries. 
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6. Additional Services. RingCentral offers add-on services for the Services (where available), which are described at 
https://www.ringcentral.com/legal/microsoft-teams-services-attachment.html. Additional terms or charges may apply, depending on 
the selected features. 

7. Bring Your Own Carrier (BYOC) Services. RingCentral offers a software-as-a-service in which customers provide and maintain 
their own local telecommunications services, which may be connected to RingCentral's cloud PBX, videoconferencing, and team 
messaging services. BYOC and additional terms are described and available at https://www.ringcentral.com/legal/BYOC-service-
description.html. 

8. Definitions. Terms used herein but not otherwise defined have the meanings ascribed to them in the Agreement. For purposes of 
this Service Attachment, the following terms have the meanings set forth below: 
A. “Digital Line” means a phone number assigned to an End User or a specifically designated location (e.g., conference room) 

and the associated voice service for inbound and outbound calling that permits the End User generally to make and receive calls 
to and from the public switched telephone network as well as to and from other extensions within the same Account. 

B. “End Point” means an application or device through which any End-User might access and/or use any of the Services, including 
without limitation IP Desk Phones, Desktop Clients, Web Clients, Mobile Applications, and Software Integrations. 

C. “Extension-to-Extension Calls” means calls made and received between End Points on the Customer Account with 
RingCentral, regardless of whether the calls are domestic or international. 

D. “External Calls” means calls made to or received from external numbers on the PSTN that are not on the Customer Account 
with RingCentral. 

E. “Home Country” means the United States or the country that is otherwise designated as Customer’s primary or home country 
in the Order Form. 
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ATTACHMENT B  
SERVICE ATTACHMENT - RINGCENTRAL CONTACT CENTER SERVICES 

 
This Service Attachment is a part of the Master Services Agreement (the “Agreement”) that includes the terms and conditions agreed 
by the Parties under which RingCentral will provide to the Customer the RingCentral Contact Center Services as described under the 
applicable Order Form. 

In the event of any conflict between the provisions of the Agreement and the provisions of this Service Attachment, such provisions of 
this Service Attachment will prevail. 

1. Service Overview 
“RingCentral Contact Center Services” is a contact center solution consisting of inbound and outbound media routing, queuing, 
and distribution, and related services, applications, and features, whether included as part of a Subscription Package or ordered 
separately. 

2. Billing and Payment 

A. Billing 
Starting at the Start Date set forth in the Order Form and until the end of the Term, You agree to pay for: a) the Contact Center 
Services fees for at least the number of Seats set forth in the Contact Center Services Order (as amended as permitted below) 
(a “CC Contract Seat”) based on the per Seat pricing set forth in the Contact Center Services Order (the “CC Contract Seat 
Price”), as amended from time to time, regardless of the number of Seats being used; b) the fees for the number of licenses set 
forth in the Contact Center Services Order; any additional fees set forth in the Contact Center Order form; and c) Usage, including 
overages related to data storage, ports or minutes (e.g. local, long-distance, international, and toll-free) charges, and any other 
applicable charges. 

B. Adding New Contact Center Contract Seats 
You may add CC Contract Seats at any time either through a new Contact Center Services Order or a written amendment 
executed by You and RingCentral. The Contact Center Services fees related to these additional CC Contract Seats will be billed 
at the per Seat price set forth in the Contact Center Order form. For the avoidance of doubt, You will be required to pay for 
Contact Center Services fees related to these additional CC Contract Seats until the end of the Term. 

C. Adding On-Demand Contact Center Seats 
At any time, You may utilize additional Seats with your Contact Center Services on an as-needed basis (each, an “On-Demand 
CC Seat”). You will be billed for any On-Demand CC Seat at the rate of the CC Contract Seat Price plus twenty dollars ($20) 
per month per Seat (the “On-Demand CC Price”) until You remove this On-Demand CC Seat from Your Contact Center 
Services subscription (which You may do at any time in your discretion). Contact Center Services fees for any On-Demand CC 
Seats will be charged for the full month, regardless of the number of days used. For each monthly billing period, You will be 
charged for the highest number of On-Demand CC Seats used within such billing period. 

3. Contact Center Services, Settings, and Modifications 
The settings and preferences for your Contact Center Services, including without limitation user rights, user skills, and permissions; 
routing, points of contact, scripts; registration Information; and activation of On-Demand CC Seats, among others, may be set and 
modified by those individuals whom You allow to have access to the web console (“Account Administrators”). The Customer 
acknowledges that the acts or omissions of the Account Administrators may result in additional charges or affect the Contact Center 
Services. The Customer will be solely responsible for the acts or omissions and the impact on billable amounts of the Account 
Administrators. 

4. Use of Contact Center Services 
You acknowledge and agree that all use of the Contact Center Services shall be subject to this Service Attachment and the 
Agreement, including without limitation the use policies and data privacy policies in Sections 5 and 9. You acknowledge and agree 
that You are fully responsible and liable for all use of the Contact Center Services, any software or hardware used in conjunction with 
the Contact Center Services, and any and all fees and charges that are incurred as a result of such use. Notwithstanding anything 
to the contrary stated in the Agreement, the use of the Contact Center Services shall be subject to the following terms: 

A. NO 911 SERVICE. YOU ACKNOWLEDGE AND AGREE THAT 911 / EMERGENCY CALLS OR MESSAGES MAY NOT BE 
PLACED OR SENT THROUGH THE CONTACT CENTER SERVICES, AND NO 911 EMERGENCY CALLING OR SMS OR 
OTHER MESSAGING SERVICE IS OFFERED OR PROVIDED WITH THE CONTACT CENTER SERVICES. YOU MUST 
MAKE AVAILABLE ALTERNATIVE ARRANGEMENTS TO PLACE 911 EMERGENCY CALLS. 

B. Customer 911 Emergency Notification Obligations. You represent, warrant, and covenant that: (i) You shall ensure that any 
person who might use the Contact Center Services or be present at the physical location where any the Contact Center Services 
might be accessed or used is fully informed and aware that he or she will not be able to place calls or send messages to 911 or 
other emergency response services through the Contact Center Services; and (ii) You shall provide all of the foregoing parties 
with an alternate method by which to place such calls and, as applicable, to send such messages. 
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5. Custom Storage Election 
Customer may elect to include Custom Storage as part of their Contact Center Services, enabling Customer to store media files in 
their own S3 Bucket instead of the default Cloud Storage Bucket. 

Custom Storage is subject to these limitations and conditions: 

• These conditions apply at the Business Unit level with no tailored permissions applied to individuals or groups 

• All recordings must be played directly on the RingCentral Contact Center platform 

• A minimum of one RingCentral Contact Center Seat license must be retained at all times to access and play recordings from 
the S3 Bucket 

• Files cannot be played directly from S3 Bucket 

• There is no bulk export option for any recordings from S3 Bucket 

• There are no custom file naming conventions 

• All files are encrypted within the client provided S3 Bucket 

• There is no error checking between RingCentral Contact Center and Amazon S3 

• There is no defined timetable for Time to Live (TTL) at this time 

• There is no migration of recordings from previous storage solutions to Custom Storage 

• Encrypted files cannot be moved to another S3 Bucket 

• Changes made to the S3 Bucket will disable the ability to listen to recordings through RingCentral Contact Center platform 

• Custom Storage is deployable via template method only, and deviation from the deployed template is not supported. This 
includes, but is not limited to: 

o Changing security profile and settings 

o Changing any coding to target different Buckets 

o Changing of any file names (this may be redundant) 

6. Definitions 
Terms used herein but not otherwise defined have the meanings ascribed to them in the Agreement. For purposes of this Service 
Attachment, the following terms have the meanings set forth below: 

A. “Cloud Storage” means storage of data or call recordings within the RingCentral Contact Center Platform, or a RingCentral 
Contact Center Internal File Transfer Protocol server. Recordings may then be accessed through the RingCentral Contact Center 
Platform, and Time to Live may be set up to delete recordings after a certain number of days. 

B. “Contact Center Materials” means documentation, either electronic or otherwise, that RingCentral provides or makes available 
to the Customer describing the Contact Center Services, including the components of each Subscription Package, if applicable, 
and any other features and functionality offered as part of the Contact Center Services. The Contact Center Materials may 
include without limitation manuals, product descriptions, user or installation instructions, diagrams, printouts, listings, flowcharts, 
and training materials related to the Contact Center Services. 

C. “Contact Center Services Order” is an Order form executed by the Parties under the terms of the Agreement and this Service 
Attachment, setting out the details of the subscription to the Contact Center Services, including any Subscription Package, and 
any additional products, services and functionality purchased by the Customer 

D. “Custom Storage” means a public cloud storage resource available through a third-party provider, in which Customer data will 
be stored in an S3 Bucket. 

E. “S3 Bucket” means a series of file folders used to store objects consisting of data and its descriptive metadata. 

F. “Seat” means a license for a single named person or concurrent users that use the Contact Center Services. 

G. “Subscription Package” is a set of Contact Center Services features and applications, as further defined in the Contact Center 
Materials, that could be ordered as a bundle. 

H. “Usage” means any charges incurred in connection with the use of Your Contact Center Services, including, without limitation, 
local, long-distance, international, and toll-free minutes, charges, ports, and any products listed on the Contact Center Service 
Order Form. 
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ATTACHMENT C  
SERVICE ATTACHMENT - RINGCX SERVICES 

 
This Service Attachment is a part of the Master Services Agreement (the “Agreement”) that includes the terms and conditions agreed 
by the Parties under which RingCentral will provide to the Customer the RingCX Services as described under the applicable Order Form. 

In the event of any conflict between the provisions of the Agreement and the provisions of this Service Attachment, such provisions of 
this Service Attachment will prevail. 

1. Service Overview 
“RingCX Services” is a cloud-based, contact center and omnichannel communications solution consisting of inbound and outbound 
voice media routing, queuing, and distribution as well as digital channel management, and related services, applications, and 
features, whether included as part of a Subscription Package or ordered separately. 

2. Billing and Payment 
A. Billing 

Starting at the Start Date set forth in the Order Form and until the end of the Term, You agree to pay for: a) the RingCX Services 
fees for at least the number of Seats set forth in the RingCX Services Order (as amended as permitted below) (an “RingCX 
Contract Seat”) based on the per Seat pricing set forth in the RingCX Services Order (the “RingCX Contract Seat Price”), as 
amended from time to time, regardless of the number of Seats being used; b) any Usage (per minute) fees; c) any Subscription 
Packages set forth in the RingCX Services Order (e.g. Interactive RingCX Response, minutes, international minutes); and d) 
any additional fees set forth in the RingCX Services Order. 

B. Adding New RingCX Contract Seats 
You may add RingCX Contract Seats at any time either through a new RingCX Services Order or a written amendment executed 
by You and RingCentral. The RingCX Services fees related to these additional RingCX Contract Seats will be billed at the per 
Seat price set forth in the RingCX Order form. For the avoidance of doubt, You will be required to pay for RingCX Services fees 
related to these additional RingCX Contract Seats until the end of the Term. 

C. Adding On-Demand RingCX Seats 
At any time, You may utilize additional Seats with your RingCX Services on an as-needed basis (each, an “On-Demand RingCX  
Seat”). You will be billed for any RingCX Services at the rate of the RingCX Contract Seat Price plus an overage charge of 20 
USD per month per Seat (the “On-Demand RingCX Price”) until You remove this On-Demand RingCX Seat from Your RingCX 
Services subscription (which You may do at any time in your discretion). RingCX Services fees for any On-Demand RingCX 
Seats will be charged for the full month, regardless of the number of days used. For each monthly billing period, You will be 
charged for the highest number of On-Demand RingCX Seats used within such billing period. Fees for other RingCX Service 
licenses may be billed at the price set forth in the RingCX Order Form. 

3. RingCX Services, Settings, and Modifications 
A RingEX account is required to use the RingCX Services. The settings and preferences for your RingCX Services, including without 
limitation user rights, user skills, and permissions; routing, scripts; registration Information; and activation of On-Demand RingCX 
Seats, among others, may be set and modified by those individuals whom You allow to have access to the web console (“Account 
Administrators”). The Customer acknowledges that the acts or omissions of the Account Administrators may result in additional 
charges or affect RingCX Services. The Customer will be solely responsible for the acts or omissions and the impact on billable 
amounts of the Account Administrators. 

4. Use of RingCX Services 
You acknowledge and agree that all use of the RingCX Services shall be subject to this Service Attachment and the Agreement, 
including without limitation the use policies and data privacy policies. You acknowledge and agree that You are fully responsible and 
liable for all use of the RingCX Services, any software or hardware used in conjunction with the RingCX Services, and any and all 
fees and charges that are incurred as a result of such use. Notwithstanding anything to the contrary stated in the Agreement, the use 
of the RingCX Services shall be subject to the following terms: 

A. NO 911 SERVICE. YOU ACKNOWLEDGE AND AGREE THAT 911 / EMERGENCY CALLS OR MESSAGES MAY NOT BE 
PLACED OR SENT THROUGH THE RINGCX SERVICES, AND NO 911 CALLING OR SMS OR OTHER EMERGENCY  
MESSAGING SERVICE IS OFFERED OR PROVIDED WITH THE RINGCX SERVICES. YOU MUST MAKE AVAILABLE 
ALTERNATIVE ARRANGEMENTS TO PLACE 911 CALLS. 

B. Customer 911 Notification Obligations. You represent, warrant, and covenant that: (i) You shall ensure that any person who 
might use the RingCX Services or be present at the physical location where any the RingCX Services might be accessed or 
used is fully informed and aware that he or she will not be able to place calls or send messages to 911 or other emergency 
response services through the RingCX Services; and (ii) You shall provide all of the foregoing parties with an alternate method 
by which to place such calls and, as applicable, to send such messages. 

C. Cardholder Data. You acknowledge and agree that when using RingCX Services, You will not record or store Cardholder Data 
(“CHD”) as that term is defined by the PCI Data Security Standard. If You are required to receive CHD using the RingCX 
Services, You will pause any recordings or otherwise ensure that no CHD is being recorded or saved. 
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5. Compliance and Regulations 

You disclaim and deny any reliance on any marketing materials relating to the RingCX Services with regard to Telephone Consumer 
Protection Act (“TCPA”) compliance and/or the Telemarketing Sales Rule. Any statements regarding the TCPA or other legal 
compliance are opinion only, and You are ultimately responsible for making your own determinations regarding the requirements of 
the TCPA and its applicability to the RingCX Services. 

RingCentral shall not redesign or otherwise modify its Manual Dial  product, including any relevant hardware or software, in a manner 
that would give it the capacity to dial randomly or sequentially generated numbers, function as a predictive dialer or dial numbers in 
any manner that does not require human intervention for each call. 

6. Definitions 
Terms used herein but not otherwise defined have the meanings ascribed to them in the Agreement. For purposes of this Service 
Attachment, the following terms have the meanings set forth below: 

A. “RingCX Materials” means documentation, either electronic or otherwise, that RingCentral provides or makes available to the 
Customer describing the RingCX Services, including the components of each Subscription Package, if applicable, and any other 
features and functionality offered as part of the RingCX Services. The RingCX Materials may include without limitation manuals, 
product descriptions, user or installation instructions, diagrams, printouts, listings, flowcharts, and training materials related to 
the RingCX Services. 

B. “RingCX Services Order” is an Order form executed by the Parties under the terms of the Agreement and this Service 
Attachment, setting out the details of the subscription to the RingCX Services, including any Subscription Package, and any 
additional products, services and functionality purchased by theCustomer 

C. “Interactive Voice Response” or “IVR” means a module that allows customers to script automated voice interactions, 
accessing third-party services and databases when needed to service the customer. IVR-only packages do not include any 
services or restrictions related to Seats. 

D. “Seat” means either: i) a named license based on the named persons that use the RingCX Services, or ii) a concurrent license 
based on the number of persons simultaneously using the RingCX Services. Each Seat includes 2,000 minutes of IVR per month 
and unlimited inbound and manually dialed outbound domestic minutes.  All use is subject to the Acceptable Use Policy. 
Overages apply. 

E. “Subscription Package” is a set of RingCX Services features and applications, as further defined in the RingCX Materials, that 
could be ordered as a bundle. 

F. “Usage” means any charges incurred in connection with the use of your RingCX Services, including, without limitation, local, 
long-distance, international, and toll-free minutes, charges, and any products listed on the RingCX Service Order. 

  



 
Master Services Agreement Page 17 of 41 

 

ATTACHMENT D  
SERVICE LEVEL AGREEMENT FOR RINGEX SERVICES 

 

This Service Level Agreement for RingEX Services (the “RingEX SLA”) is a part of the Master Services Agreement (the “Agreement”) 
that includes the Service Availability levels RingCentral commits to deliver on the RingCentral Network for RingEX Services. 

 
1. Overview 

RingCentral will maintain the following performance levels: 
 

 Performance Level 

Voice Services Availability 
(Monthly Calculation) 99.999% 

Quality of Voice Service 
(Monthly Calculation) 3.8 MOS Score 

 
2. Minimum Eligibility 

Customer is entitled to the benefits of this RingEX SLA only to the extent that Customer maintains a minimum of fifty (50) Digital 
Lines under the RingEX Service Attachment with a minimum twelve (12) month Term. This RingEX SLA shall not apply to any period 
of time where Customer does not meet the foregoing requirements. 

3. Service Delivery Commitments 
A. Calculation of Service Availability for Voice Services 

Service Availability = [ 1 – ((number of minutes of Down Time x number of Impacted Users) / (total number users x total number 
of minutes in a calendar month))] x 100 

Service Availability shall be rounded to nearest thousandth of a percent in determining the applicable credit. Service Credits for 
Down Time will not exceed 30% MRC. 

B. Calculation of Service Credits 
Customer is entitled to the Accelerated Service Credits calculated based on the table below: 

B.1  Accelerated Service Credit Table 
 

Voice Service Availability Service Credits 

≥ 99.999% 0% MRC 

≥ 99.500% and < 99.999% 5% MRC 

≥ 99.000% and < 99.500% 10% MRC 

≥ 95.000% and < 99.000% 20% MRC 

< 95.000% 30% MRC 

 
C. No Cumulative Credits 

Where a single incident of Down Time affects RingEX Services and any other Services provided by RingCentral and covered 
under a separate service level agreement executed between the parties, resulting in Service Credits under both agreements, 
Customer is entitled to claim Service Credits under one of the agreements, but not for both. 

Service Credits to be paid under this RingEX SLA will be calculated based on Customer’s RingEX MRC only and will not include 
any other fees paid by RingCentral for any other Services, (e.g., Contact Center Services). Service Credits may not exceed the 
total MRC paid for the relevant Services. 

D. Qualifying for Service Credits 
Service Credits for Down Time will accrue only to the extent: 

i. Down Time exceeds 1 minute. 



 
Master Services Agreement Page 18 of 41 

 

ii. Customer reports the occurrence of Down Time to RingCentral by opening a Support Case within twenty-four (24) hours of 
the conclusion of the applicable Down Time period. 

iii. RingCentral confirms that the Down Time was the result of an outage or fault on the RingCentral Network. 

iv. Customer is not in material breach of the Agreement, including its payment obligations. 

v. Customer must submit a written request for Service Credits to Customer Care within thirty (30) days of the date the Support 
Case was opened by Customer, including a short explanation of the credit claimed and the number of the corresponding 
Support Case. 

4. Quality of Service Commitments 
A. Quality of Service Targets. RingCentral will maintain an average MOS score of 3.8 over each calendar month for Customer 

Sites in the Territory, except to the extent that Customer endpoints connect via public Wi-Fi, a low bandwidth mobile data 
connection (3G or lower), or Customer uses of narrowband codecs such as G.729. 

B. Quality of Service Report. Customer may request a Quality of Service Report for the preceding calendar month by submitting 
a Support Case. RingCentral will endeavor to provide the Quality of Service Report within five (5) business days. 

C. Diagnostic Investigation. If the Quality of Service Report shows a failure to meet the target 3.8 average MOS as calculated 
under this Section, RingCentral will use industry-standard diagnostic techniques to investigate the cause of the failure. Customer 
shall cooperate with RingCentral in this investigation fully and in good faith. 

D. Diagnostic Remediation. Based on its investigation, RingCentral will provide a reasonable determination of the root cause(s) 
of any failure for the quality of service to meet the target MOS of 3.8. RingCentral will resolve any root cause(s) on the 
RingCentral Network; Customer shall timely implement settings or other resolution advised by RingCentral to improve the quality 
of service. 

5. Chronic Service Failures 

A. Service Availability. Customer may terminate the Agreement without penalty, and will receive a pro-rata refund of all prepaid, 
unused fees in the following circumstances if RingCentral fails to meet a Service Availability of at least 99.9% on the RingCentral 
Network for Voice Servicesduring any three (3) calendar Months in any continuous 6 Month period, and customer has timely 
reported Down Time as set forth herein. 

B. Quality of Service. Customer may terminate the affected Customers Sites under its Agreement without penalty, and will receive 
a pro-rata refund of all prepaid, unused fees in the following circumstances if RingCentral fails to meet a minimum 3.5 MOS, as 
measured in duly requested Quality of Service Reports, for the affected Customer Sites within 4 months of the date of Customer’s 
initial Support Case requesting a Quality of Service Report, except that such right inures only to the extent that Customer has 
complied fully and in good faith with the cooperation requirements and timely implemented all suggestions from RingCentral, in 
RingCentral’s sole reasonable judgment. 

C. To exercise its termination right under this RingEX SLA, Customer must deliver written notice of termination to RingCentral no 
later than ten (10) business days after its right to terminate under this Section accrues. 

6. Sole Remedy 
The remedies available pursuant to this RingEX SLA (i.e. the issuance of credits and termination for chronic service failure) shall be 
Customer’s sole remedy for any failure to meet committed services levels under this RingEX SLA. 

7. Definitions 
Terms used herein but not otherwise defined have the meanings ascribed to them in the Agreement. For purposes of this Service 
Level Agreement, the following terms have the meanings set forth below: 

A. “Down Time” is an unscheduled period during which the Voice Services for RingEX on the RingCentral Network are interrupted 
and not usable, except that Down Time does not include unavailability or interruptions due to (1) acts or omissions of Customer; 
(2) an event of a Force Majeure; or (3) Customer’s breach of the Agreement. Down Time begins to accrue after one (1) minute 
of unavailability, per incident. 

B. “Impacted User” means a user with a Digital Line affected by Down Time. In the event that due to the nature of the incident it 
is not possible for RingCentral to identify the exact number of users with a Digital Line affected by Down Time, RingCentral will 
calculate the Impacted Users on a User-Equivalency basis as defined below. 

C. “MOS” means the Mean Opinion Score, determined according to the ITU-T E-model, as approved in June 2015, rounding to 
the nearest tenth of a percent. MOS provides a prediction of the expected voice quality, as perceived by a typical telephone 
user, for an end-to-end (i.e. mouth-to-ear) telephone connection under conversational conditions. MOS is measured by 
RingCentral using network parameters between the Customer endpoint, e.g., the IP Phone or Softphone, and the RingCentral 
Network, and will accurately reflect quality of the call to the caller using the Voice Services. 

D. “MRC” means the monthly recurring subscription charges (excluding taxes, administrative or government mandated fees, 
metered billings, etc.) owed by Customer to RingCentral for RingEX Services for the relevant month. If customer is billed other 
than on a monthly basis, MRC refers to the pro-rata portion of the recurring subscription charges for the relevant calendar month. 
MRC does not include one-time charges such as phone equipment costs, set-up fees, and similar amounts, nor does it include 
any charges or fees for services other than RingEX Services. 
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E. “Quality of Service Report” means a technical report provided by RingCentral, detailing MOS and related technical information. 

F. “RingCentral Network” means the network and supporting facilities between and among the RingCentral points of presence 
(“PoP(s)”), up to and including the interconnection point between the RingCentral’s network and facilities, and the public 
Internet, and the PSTN. The RingCentral Network does not include the public Internet, a Customer’s own private network, or the 
Public Switched Telephone Network (PSTN). 

G. “Service Availability” is the time for which Voice Services for RingEX are available on the RingCentral Network, expressed as 
a percentage of the total time in the relevant calendar month, and calculated as set forth above. 

H. “Service Credits” means the amount that RingCentral will credit a Customer’s account pursuant to this RingEX SLA. 

I. “Site” means a physical location in the Territory at which Customer deploys and regularly uses at least five (5) RingCentral 
Digital Lines. A Digital Line used outside such physical location for a majority of days in the relevant calendar month, such as 
home offices, virtual offices, or other remote use, will not be included in the line count for this purpose. 

J. “Support Case” means an inquiry or incident reported by the Customer, through its Helpdesk Support, to Customer Care via 
the designated Customer Care portal. 

K. “Territory” means those countries in which Customers subscribes to RingEX or Global RingEX Services. 

L. “User-Equivalency” means the calculation made by RingCentral to estimate the percentage of the Voice Services impacted 
by the Down Time. RingCentral may use number of calls, network, device information, vendor and customer reports, and its own 
technical expertise to make these calculations. 

M. “Voice Services” means the audio portion of the Services, across endpoints, including the Softphone, and IP desk phone. 
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ATTACHMENT E  
SERVICE LEVEL AGREEMENT FOR CONTACT CENTER SERVICES 

 
This Service Level Agreement for Contact Center Services (the “Contact Center SLA”) is a part of the Master Services Agreement (the 
“Agreement”) that includes the Service Availability levels RingCentral commits to deliver on the RingCentral Network for Contact Center 
Services. 
 
1. Overview 

RingCentral will maintain the Quality of Service for Contact Center Services at the performance levels as defined below: 
 

 Core Services Predictive Dialing Workforce Optimization 

Service Availability 
(Monthly Calculation) 99.99% 99.90% 99.50% 

Maximum Credit 15% of MRC 20% of MRC 20% of MRC 

 
2. Minimum Eligibility 

Customer is entitled to the benefits of this Contact Center SLA only to the extent that Customer maintains a minimum of ten (10) 
Contact Center Seats under the Agreement with a minimum twelve (12) month Initial Term and twelve (12) month Renewal Term. 
This Contact Center SLA shall not apply to any period of time where Customer does not meet the foregoing requirements. 

3. Service Delivery Commitments 
A. Calculation of Service Availability 

Service Availability = [ 1 – ((number of minutes of Down Time x number of impacted users) / (total number users x total number 
of minutes in a calendar month))] x 100 
Availability shall be rounded to nearest hundredth of a percent in determining the applicable credit. 

B. Calculation of Service Credits 
i. Service Credits only begin to accrue after Service Availability falls below a certain percentage (shown in the tables below). 

ii. Customer is entitled to Core Services Service Credits according to the following table: 
 

Service Availability Service Credits 

≥ 99.99% 0% MRC 

≥ 99.95% and ≤ 99.98% 5% MRC 

≥ 99.90% and ≤ 99.94% 10% MRC 

< 99.90% 15% MRC 
 

iii. Customer is entitled to Predictive Dialing Service Credits according to the following table: 
 

Service Availability Service Credits 

≥ 99.90% 0% MRC 

≥ 99.00% and ≤ 99.89% 5% MRC 

< 99.00% 20% MRC 
 

iv. Customer is entitled to Workforce Optimization Service Credits according to the following table: 
 

Service Availability Service Credits 

≥ 99.50% 0% MRC 

≥ 99.00% and ≤ 99.49% 5% MRC 
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Service Availability Service Credits 

< 99.00% 20% MRC 
 

 
C. Qualifying for Service Credits. Service Credits for Down Time will accrue only to the extent: 

i. Service Availability falls below the percentage for each relevant Contact Center Service as illustrated in the tables (above) 
under Calculation of Service Credits. 

ii. Customer reports the occurrence of Down Time to RingCentral by opening a Support Case within twenty-four (24) hours of 
the beginning of the applicable Down Time period. 

iii. Customer must submit a written request for Service Credits to Customer Care within ten (10) business days of the date the 
Support Case was opened by Customer, including a short explanation of the credit claimed and the number of the 
corresponding Support Case. 

iv. RingCentral confirms that the Down Time was the result of an outage or fault on the RingCentral Network. 

v. Customer is not in material breach of the Agreement, including its payments obligations. 

D. Finality of Decisions. Credits may be issued in RingCentral’s sole reasonable discretion and will expire at the expiration or 
termination of the Agreement. 

4. Chronic Service Failures 
A. Service Availability. Customer may terminate the Agreement without penalty, and will receive a pro-rata refund of all prepaid, 

unused fees if customer accrues Maximum Service Credits for Down Time for Contact Center Core Services during any three 
(3) calendar Months in any continuous 6 Month period, and customer has timely reported Down Time as set forth herein. 

B. To exercise its termination right under this Contact Center SLA, Customer must deliver written notice of termination to 
RingCentral no later than ten (10) business days after its right to terminate under this Section accrues. 

5. Sole Remedy 
The remedies available pursuant to this Contact Center SLA (i.e., the issuance of credits and termination for chronic service failure) 
shall be Customer’s sole remedy for any failure to meet committed services levels under this Agreement. 

6. Definitions 
Terms used herein but not otherwise defined have the meanings ascribed to them in the Agreement. For purposes of this Service 
Level Agreement, the following terms have the meanings set forth below: 
A. “Automatic Call Distributor” or “ACD” means a module that uses skills-based routing to route incoming calls, emails, chats, 

and other interactions to the best available agent. 

B. “Contact Center Services” include Core Services, Predictive Dialing Services, and Workforce Optimization. 

C. “Core Services” includes the following services: 

i. Place or receive a domestic or international voice phone call over a Virtual Extension. 

ii. Receive a call from an 8YY service on a Virtual Extension. 

iii. Contact routing services for ACD, IVR or outbound call campaigns. 

iv. Client-side user interface and computer telephony interface APIs in order to receive or place a call. 

v. All real-time communication channels to receive and send communications to customers through non-voice communication 
channels such as SMS and chat, if available and applicable. 

D. “Down Time” is an unscheduled period during which the Contact Center Services on the RingCentral Network are interrupted 
and not usable, except that Down Time does not include unavailability or interruptions due to (1) acts or omissions of Customer; 
(2) an event of a Force Majeure; or (3) Customer’s breach of the Agreement. 

E. “Interactive Voice Response” or “IVR” means a module that allows customers to script automated voice interactions, 
accessing third party services and databases when needed to service the customer. 

F. “MRC” means the monthly recurring subscription charges (excluding taxes, administrative or government mandated fees, 
metered billings, etc.) owed by Customer to RingCentral for Contact Center Services for the relevant month. If customer is billed 
other than on a monthly basis, MRC refers to the pro-rata portion of the recurring subscription charges for the relevant calendar 
month. MRC does not include one-time charges such as phone equipment costs, set-up fees, and similar amounts, nor does it 
include any charges or fees for services other than Contact Center Services. 

G. “Predictive Dialing Services” includes the following features: 

i. Personal ConnectionTM Outbound Solution. 
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ii. Supplier Dialer. 

iii. Campaign Manager. 

iv. Agent Dialer. 

v. Reporter. 

H. “RingCentral Network” means the network and supporting facilities between and among the RingCentral points of presence 
(“PoP(s)”), up to and including the interconnection point between the RingCentral’s network and facilities, and the public 
Internet, and the PSTN. The RingCentral Network does not include the public Internet, a Customer’s own private network, or the 
Public Switched Telephone Network (PSTN). The RingCentral Network includes the facilities of underlying provider of the 
Contact Center Services subcontracted by RingCentral. 

I. “Service Availability” is the time for which Contact Center Services are available on the RingCentral Network, expressed as a 
percentage of the total time in the relevant calendar month, and calculated as set forth below. 

J. “Service Credits” means the amount that RingCentral will credit a Customer’s account pursuant to this Contact Center SLA. 

K. “Support Case” means an inquiry or incident reported by the Customer, through its Helpdesk Support, to Customer Care via 
the designated Customer Care portal. 

L. “Workforce Optimization” includes the following features: 

i. Supplier Workforce Manager. 

ii. Supplier Quality Management. 

iii. Supplier Performance Management. 

iv. Supplier Speech and Text Analytics. 

M. “Virtual Extension” refers to the access provided to the audio portion of the Contact Center Services, which allows the user 
for a Seat to place and receive calls. 
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ATTACHMENT F  
SERVICE LEVEL AGREEMENT FOR RINGCX SERVICES 

 
This Service Level Agreement for RingCX Services (the “RingCX SLA”) is a part of the Master Services Agreement (the “Agreement”) 
that includes the Service Availability levels RingCentral commits to deliver on the RingCentral Network for RingCX Services. 

1. Overview 
RingCentral will maintain the Quality of Service for the RingCX Core Services at the performance levels as defined below: 

 

 Core Services 

Service Availability 
(Monthly Calculation) 99.99% 

Maximum Credit 15% of MRC 

 
2. Minimum Eligibility. Customer is entitled to the benefits of this RingCX SLA only to the extent that Customer maintains a minimum 

of ten (10) RingCX Seats under the Agreement with a minimum twelve (12) month Initial Term and twelve (12) month Renewal Term. 
This RingCX SLA shall not apply to any period of time where Customer does not meet the foregoing requirements. 

3. Service Delivery Commitments 
A. Calculation of Service Availability 

Service Availability = [ 1 – ((number of minutes of Down Time x number of impacted users) / (total number users x total number 
of minutes in a calendar month))] x 100 
Availability shall be rounded to nearest hundredth of a percent in determining the applicable credit. 

B. Calculation of Service Credits 
i. Service Credits only begin to accrue after Service Availability falls below a certain percentage (shown in the tables below). 

ii. Customer is entitled to Service Credits for the RingCX Core Services according to the following table: 

 
Service Availability Service Credits 

≥ 99.99% 0% MRC 

≥ 99.95% and < 99.99% 5% MRC 

≥ 99.90% and < 99.95% 10% MRC 

< 99.90% 15% MRC 

C. Qualifying for Service Credits. Service Credits for Down Time will accrue only to the extent: 

i. Service Availability falls below the percentage as illustrated in the tables (above) under Calculation of Service Credits. 

ii. Customer reports the occurrence of Down Time to RingCentral Customer Service by opening a Support Case within twenty-
four (24) hours of the beginning of the applicable Down Time period. 

iii. Customer must submit a written request for Service Credits to Customer Care within ten (10) business days of the date the 
Support Case was opened by Customer, including a short explanation of the credit claimed and the number of the 
corresponding Support Case. 

iv. RingCentral confirms that the Down Time was the result of an outage or fault on the RingCentral Network. 

v. Customer is not in material breach of the Agreement, including its payments obligations. 

D. Finality of Decisions. Credits may be issued in RingCentral’s sole reasonable discretion and will expire at the expiration or 
termination of the Agreement. 

4. Chronic Service Failures 
A. Service Availability. Customer may terminate the Agreement without penalty and will receive a pro-rata refund of all prepaid, 

unused fees if customer accrues Maximum Service Credits for Down Time for RingCX Core Services during any three (3) 
calendar Months in any continuous 6-Month period, and customer has timely reported Down Time as set forth herein. 
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B. To exercise its termination right under this RingCX  SLA, Customer must deliver written notice of termination to RingCentral no 
later than ten (10) business days after its right to terminate under this Section accrues. 

5. Sole Remedy 
The remedies available pursuant to this RingCX  SLA (i.e., the issuance of credits and termination for chronic service failure) shall 
be Customer’s sole remedy for any failure to meet committed services levels under this Agreement. 

6. Definitions 
Terms used herein but not otherwise defined have the meanings ascribed to them in the Agreement. For purposes of this Service 
Level Agreement, the following terms have the meanings set forth below: 
A. “RingCX  Services” include Core Services and Non-Core Services. 
B. “Core Services” includes the following services: 

i. Inbound and Outbound Call Termination. 

ii. IVR, Text to Speech and Speech Recognition. 

iii. Recording of Calls. 

iv. Client-side User Interface and Computer Telephony Interface APIs for Receiving or Placing a call and Authenticating Users. 

C. “Down Time” is an unscheduled period during which the RingCX Services on the RingCentral Network are interrupted and not 
usable, except that Down Time does not include unavailability or interruptions due to (1) acts or omissions of Customer; (2) an 
event of a Force Majeure; or (3) Customer’s breach of the Agreement.  

D. “Interactive Voice Response” or “IVR” means a module that allows customers to script automated voice interactions, 
accessing third party services and databases when needed to service the customer. 

E. “MRC” means the monthly recurring subscription charges (excluding taxes, administrative or government mandated fees, 
metered billings, etc.) owed by Customer to RingCentral for RingCX Services for the relevant month. If customer is billed other 
than on a monthly basis, MRC refers to the pro-rata portion of the recurring subscription charges for the relevant calendar month. 
MRC does not include one-time charges such as phone equipment costs, set-up fees, and similar amounts, nor does it include 
any charges or fees for services other than RingCX Services. 

F. “Non-Core Services” means any features not expressly identified as a Core Service. For the avoidance of doubt, Non-Core 
Services includes the following features: 

i. Historical Reports. 

ii. RealTime Dashboards. 

iii. Call Recording Administration, Delivery, and Retrieval. 

iv. Integrations, including Workforce Management, Workforce Optimization, and CRM. 

G. “RingCentral Network” means the network and supporting facilities between and among the RingCentral points of presence 
(“PoP(s)”), up to and including the interconnection point between the RingCentral’s network and facilities, and the public 
Internet, and the PSTN. The RingCentral Network does not include the public Internet, or the Public Switched Telephone Network 
(PSTN). The RingCentral Network includes the facilities of underlying provider of the RingCX Services subcontracted by 
RingCentral. 

H. “Service Availability” is the time for which RingCX Services are available on the RingCentral Network, expressed as a 
percentage of the total time in the relevant calendar month, and calculated as set forth below. 

I. “Service Credits” means the amount that RingCentral will credit a Customer’s account pursuant to this RingCX SLA. 

J. “Support Case” means an inquiry or incident reported by the Customer, through its Helpdesk Support, to Customer Care via 
the designated Customer Care portal. 
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ATTACHMENT G  
RINGCENTRAL SECURITY ADDENDUM 

1. Scope 
This document describes the Information Security Measures (“Measures”) that RingCentral has in place when processing Protected 
Data through RingCentral Services. 

2. Definitions 
For purposes of this Security Addendum only, capitalized terms, not otherwise defined herein, have the meaning set forth in the 
Agreement. 

A. “Ring Central Services”, or “Services”, means services offered by RingCentral and acquired by the Customer. 

B. “Customer” means the entity that entered into the Agreement with RingCentral. 

C. “Protected Data” means Customer and partner data processed by RingCentral Services, as defined in the applicable 
RingCentral DPA or Agreement, including “personal data” and “personal information” as defined by applicable privacy laws, 
confidential data as defined in the Agreement, account data, configuration data, communication content including messages, 
voicemail, and video recording. 

D. “Agreement” means the agreement in place between RingCentral and the Customer for the provision of the Services. 

E. “Personnel” means RingCentral employees, contractors or subcontracted Professional Services staff. 

3. Information Security Management 
A. Security Program 

RingCentral maintains a written information security program that: 

i. Includes documented policies or standards appropriate to govern the handling of Protected Data in compliance with the 
Agreement and with applicable law. 

ii. Is managed by a senior employee responsible for overseeing and implementing the program. 

iii. Includes administrative, technical, and physical safeguards reasonably designed to protect the confidentiality, integrity, and 
availability of Protected Data. 

iv. Is appropriate to the nature, size, and complexity of RingCentral’s business operations. 

B. Security Policy Management 
RingCentral’s security policies, standards, and procedures: 

i. Align with information security established industry standards. 

ii. Are subject to ongoing review. 

iii. May be revised to reflect changes in industry best practices. 

C. Risk Management 
RingCentral: 

i. Performs cybersecurity risk assessments to identify threats to their business or operations at least annually. 

ii. Updates RingCentral policies, procedures and standards as needed to address threats to RingCentral’s business or 
operations. 

4. Independent security assessments 
A. External Audit 

RingCentral: 

i. Uses qualified independent third-party auditors to perform security audits covering systems, environments, and networks 
where Protected Data is processed, including 

a. SOC2 Type II 

b. IES/ISO 27001. 

ii. maintains additional audits and compliance certifications as appropriate for RingCentral’s business and as identified at 
www.ringcentral.com/trust-center.html. 

B. Distribution of Reports 
Copies of relevant audit reports and certifications: 

i. Will be provided to Customer on request. 
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ii. Are subject to Non-Disclosure Agreement. 

C. Annual Risk Assessment Questionnaire 
Customer may, on one (1) occasion within any twelve (12) month period, request that RingCentral complete a third-party risk 
assessment questionnaire within a reasonable time frame. 

In case of conflict between this section and the equivalent section in the RingCentral DPA, the DPA takes precedence. 

5. Human Resource Security 
A. Background Checks 

RingCentral requires pre-employment screenings of all employees. RingCentral ensures criminal background searches on its 
employees to the extent permitted by law. Each background check in the US includes:   

i. An identity verification (SSN trace). 

ii. Criminal history checks for up to seven (7) years for felony and misdemeanors at the local, state, and federal level, where 
appropriate. 

iii. Terrorist (OFAC) list search, as authorized by law. 

Internationally, criminal history checks are conducted as authorized by local law. 

Background checks are conducted by a member of the National Association of Professional Background Screeners or a 
competent industry-recognized company in the local jurisdiction. 

B. Training 
RingCentral will ensure that all employees including contractors: 

i. Complete annual training to demonstrate familiarity with RingCentral’s security policies. 

ii. Complete annual training for security and privacy requirements, including CyberSecurity awareness, GDPR, and CCPA. 

iii. Have the reasonable skill and experience suitable for employment and placement in a position of trust within RingCentral. 

C. Workstation Security 
RingCentral ensures that: 

i. RingCentral employees either use RingCentral owned and managed devices in the performance of their duties or Bring 
Your Own Device (BYOD) device. 

ii. All devices, whether RingCentral owned and managed or Bring Your Own Device (BYOD) device, are enrolled in the full 
RingCentral managed device program. 

D. Data Loss Prevention 
RingCentral employs a comprehensive system to prevent the inadvertent or intentional compromise of RingCentral data and 
Protected Data. 

E. Due Diligence Over Sub-Contractors 
RingCentral will: 

i. maintain a security process to conduct appropriate due diligence prior to engaging sub-contractors. 

ii. assess the security capabilities of any such sub-contractors on a periodic basis to ensure subcontractors’ ability to comply 
with the Measures described in this document. 

iii. apply written information security requirements that oblige sub-contractors to adhere to RingCentral’s key information 
security policies and standards consistent with and no less protective than these Measures. 

F. Non-Disclosure 

RingCentral ensures that employees and contractors/sub-contractors who process Protected Data are bound in writing by 
obligations of confidentiality. 

6. Physical Security 
A. General 

RingCentral: 

i. Restricts access to, controls, and monitors all physical areas where RingCentral Services process Protected Data (“Secure 
Areas”). 

ii. Maintains appropriate physical security controls on a 24-hours-per-day, 7-days-per-week basis (“24/7”). 

iii. Revokes any physical access to Secure Areas promptly after the cessation of the need to access buildings and system(s). 
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iv. Performs review of access rights on at least an annual basis. 

B. Access and Authorization Processes 
RingCentral maintains a documented access authorization and logging process. The authorization and logging process will 
include at minimum: 

i. Reports detailing all access to Secure Areas, including the identities and dates and times of access. 

ii. Reports to be maintained for at least one year as allowed by law. 

iii. Video surveillance equipment to monitor and record activity at all Secure Areas entry and exit points on a 24/7 basis to the 
extent permitted by applicable laws and regulations. 

iv. Video recording to be maintained for at least 30 days or per physical location provider’s policies. 

C. Data Centers 
To the extent that RingCentral is operating or using a data center, RingCentral ensures that physical security controls are in 
alignment with industry standards such as ISO 27001 and SSAE 16 or ISAE 3402 or similar standard including: 

i. Perimeter security including fencing/barriers and video surveillance. 

ii. Secure access including security guard/reception. 

iii. Interior access controlled through RFID cards, 2FA, anti-tailgating controls. 

iv. Redundant utility feeds and support for continuous delivery through backup systems. 

v. Redundant network connection from multiple providers. 

7. Logical Security 
A. User Identification and Authentication 

RingCentral: 

i. Maintains a documented user management lifecycle management process that includes manual and/or automated 
processes for approved account creation, account removal and account modification for all Information Resources and 
across all environments. 

ii. Ensures that RingCentral users have an individual accounts for unique traceability. 

iii. Ensures that RingCentral users do not use shared accounts; where shared accounts are technically required controls are 
in place to ensure traceability. 

iv. RingCentral user passwords are configured aligned with current NIST guidance. 

For the customer facing applications, Customers may choose to integrate with SSO (Single Sign on) so that Customer retains 
control over their required password settings including Customer’s existing MFA/2FA solutions. 

B. User Authorization and Access Control 
RingCentral: 

i. Configures remote access to all networks storing or transmitting Protected Data to require multi-factor authentication for 
such access. 

ii. Revokes access to systems and applications that contain or process Protected Data promptly after the cessation of the 
need to access the system(s) or application(s). 

iii. Has the capability of detecting, logging, and reporting access to the system and network or attempts to breach security of 
the system or network. 

RingCentral employs access control mechanisms that are intended to: 

i. Limit access to Protected Data to only those Personnel who have a reasonable need to access said data to enable 
RingCentral to perform its obligations under the Agreement. 

ii. Prevent unauthorized access to Protected Data. 

iii. Limit access to users who have a business need to know. 

iv. Follow the principle of least privilege, allowing access to only the information and resources that are necessary. 

v. Perform review access controls on a minimum annual basis for all RingCentral’s systems that transmit, process, or store 
Protected Data. 
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8. Telecommunication and Network Security 
A. Network Management 

RingCentral: 

i. Maintains network security program that includes industry standard firewall protection and two-factor authentication for 
access to RingCentral’s networks. 

ii. Deploys an Intrusion Detection Systems (IDS) and/or Intrusion Prevention Systems (IPS) to generate, monitor, and respond 
to alerts which could indicate potential compromise of the network and/or host. 

iii. Monitors web traffic from the Internet and from internal sources to detect cyber-attacks including Distributed Denial of 
Service (DDoS) attacks against web sites / services and to block malicious traffic. 

B. Network Segmentation 
RingCentral: 

i. Implements network segmentation between the corporate enterprise network and hosting facilities for Services. 

ii. Ensures separation between environments dedicated to development, staging, and production. 

iii. Restricts access between environments to authorized devices. 

iv. Controls configuration and management of network segregation and firewall rules through a formal request and approval 
process. 

C. Network Vulnerability Scanning 
RingCentral: 

i. Runs internal and external network vulnerability scans against information processing systems at least quarterly. 

ii. Evaluates findings based on (where applicable) CVSS score and assessment of impact, likelihood, and severity. 

iii. Remediates findings following industry standard timelines. 

9. Operations Security 
A. Asset Management 

RingCentral: 

i. Maintains an accurate and current asset register covering hardware and software assets used for the delivery of services. 

ii. Maintains accountability of assets throughout their lifecycle. 

iii. Maintains processes to wipe or physically destroy physical assets prior to their disposal. 

B. Configuration Management 
RingCentral: 

i. Maintains baseline configurations of information systems and applications based on industry best practices including: 

a. Removal of all vendor-provided passwords. 

b. Remove/disable unused services and settings. 

c. Anti-malware/endpoint protection as technically feasible. 

ii. Enforces security configuration settings for systems used in the provision of the Services. 

iii. Ensures that clocks of all information processing systems are synchronized to one of more reference time sources. 

C. Malicious Code Protection 
i. To the extent practicable, RingCentral has endpoint protection in place, in the form of Endpoint Detection and Response 

(EDR) and/or antivirus software, installed and running on servers and workstations. 

ii. EDR alerts are monitored, and immediate action is taken to investigate and remediate any abnormal behavior. 

iii. Where used, antivirus software will be current and running to scan for and promptly remove or quarantine viruses and other 
malware on Windows servers and workstations. 

D. Vulnerability, Security Patching 
RingCentral: 

i. Monitors for publicly disclosed vulnerabilities and exposures for impact to Supplier’s information systems and products. 

ii. Ensures quality assurance testing of patches prior to deployment. 
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iii. Ensures that all findings resulting from network vulnerability scanning and relevant publicly disclosed vulnerabilities and 
exposures are remediated according to industry best practices, including CVSS score and assessment of impact, likelihood 
and severity and are remediated following industry standard timelines. 

E. Logging and Monitoring 
RingCentral shall ensure that: 

i. All systems, devices or applications associated with the access, processing, storage, communication and/or transmission 
of Protected Data, generate audit logs. 

ii. Access to Protected Data is logged. 

iii. Logs include sufficient detail that they can be used to detect significant unauthorized activity. 

iv. Logs are protected against unauthorized access, modification, and deletion. 

v. Logs are sent to a centralized location for aggregation and monitoring. 

10. Software Development and Maintenance 
A. Secure Development Lifecycle 

RingCentral: 

i. Applies secure development lifecycle practices, including, during design, development, and test cycles. 

ii. Ensures that products are subject to security design review including threat considerations and data handling practices. 

iii. Ensures that Services are subject to a secure release review prior to promotion to production. 

B. Security Testing 
As part of the secure development lifecycle, RingCentral: 

i. Performs rigorous security testing, including, as technically feasible: 

a. static code analysis. 

b. source code peer reviews. 

c. dynamic and interactive security testing. 

d. security logic, or security “QA” testing. 

ii. Ensures that Internet-facing applications are subject to application security assessment reviews and testing to identify 
common security vulnerabilities as identified by industry-recognized organizations (e.g., OWASP Top 10 Vulnerabilities, 
CWE/SANS Top 25 vulnerabilities). 

iii. For all mobile applications (i.e. running on Android, Blackberry, iOS, Windows Phone) that collect, transmit or display 
Protected Data, conducts an application security assessment review to identify and remediate industry-recognized 
vulnerabilities specific to mobile applications. 

iv. Does NOT use Protected Data for testing. 

v. Makes all reasonable effort to identify and remediate software vulnerabilities prior to release. 

C. Annual Penetration Testing 
RingCentral: 

i. Engages qualified, independent third-party penetration testers to perform annual penetration test against its Products and 
environments where Protected Data is hosted. 

ii. Requires sub-processors to perform similar penetration testing against their systems, environments, and networks. 

iii. Ensures remediation of all findings in a commercially reasonable period of time. 

D. Product Vulnerability Management 
RingCentral: 

i. Uses commercially reasonable efforts to regularly identify software security vulnerabilities in RingCentral Services. 

ii. Provides relevant updates, upgrades, and bug fixes for known software security vulnerabilities, for any software provided 
or in which any Protected Data is processed. 

iii. Ensures that all findings resulting from internal and external testing are evaluated according to industry best practices, 
including CVSS score and assessment of impact, likelihood and severity and are remediated following industry standard 
timelines. 
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E. Open Source and Third-Party Software 
RingCentral: 

i. Maintains an asset registry of all third-party software (TPS) and open-source software (OSS) incorporated into the Services. 

ii. Uses commercially reasonable efforts to ensure the secure development and security of open-source software and third-
party software used by RingCentral. 

iii. Uses commercially reasonable efforts to evaluate, track and remediate vulnerabilities of open-source software (OSS) and 
other third-party libraries that are incorporated into the Services. 

11. Data Handling 
A. Data Classification 

RingCentral maintains data classification standards including: 

i. Public data, data that is generally available or expected to be known to the public. 

ii. Confidential data, data that is not available to the general public. 

Protected Data is classified as RingCentral Confidential Data. 

B. Data Segregation 
RingCentral: 

i. Ensures physical or logical segregation of Protected Data from other customers’ data. 

ii. Ensures physical separation and access control to segregate Protected Data from RingCentral data. 

C. Encryption of Data 
RingCentral: 

i. Shall ensure encryption of Protected Data in electronic form in transit over all public wired networks (e.g., Internet) and all 
wireless networks (excluding communication over Public Switch Telephone Networks). 

ii. Excepting the Engage Communities feature of Engage Digital, shall ensure encryption of Protected Data in electronic form 
when stored at rest. 

iii. Uses industry standard encryption algorithms and key strengths to encrypt Protected Data in transit over all public wired 
networks (e.g., Internet) and all wireless networks. 

D. Destruction of Data 
RingCentral shall: 

i. Ensure the secure deletion of data when it is no longer required. 

ii. Ensure that electronic media that has been used in the delivery of Services to the Customer will be sanitized before disposal 
or repurposing, using a process that assures data deletion and prevents data from being reconstructed or read. 

iii. Destroy any equipment containing Protected Data that is damaged or non-functional. 

12. Incident Response 
RingCentral’s incident response capability is designed to comply with statutory and regulatory obligations governing incident 
response. As such, RingCentral: 

A. Maintains an incident response capability to respond to events potentially impacting the confidentiality, integrity and/or availability 
of Services and/or data including Protected Data. 

B. Has a documented incident response plan based on industry best practices. 

C. Has a process for evidence handling that safeguards the integrity of evidence collected to including allowing detection of 
unauthorized access to. 

D. Will take appropriate steps and measures to comply with statutory and regulatory obligations governing incident response. 

When RingCentral learns of or discovers a security event which impacts Protected Data, RingCentral will notify Customer without 
undue delay and will take commercially reasonable steps to isolate, mitigate, and/or remediate such event. 

13. Business Continuity and Disaster Recovery 
A. Business Continuity 

RingCentral: 

i. Ensures that responsibilities for service continuity are clearly defined and documented and have been allocated to an 
individual with sufficient authority. 
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ii. Has a business continuity plan (BCP) in place designed to provide ongoing provision of the Services to Customer. 

iii. Develops, implements, and maintains a business continuity management program to address the needs of the business 
and Services provided to the Customer. To that end, RingCentral completes a minimum level of business impact analysis, 
crisis management, business continuity, and disaster recovery planning. 

iv. Ensures that the scope of the BCP encompasses all relevant locations, personnel and information systems used to provide 
the Services. 

v. Ensure that its BCP includes, but is not limited to, elements such location workarounds, application workarounds, vendor 
workarounds, and staffing workarounds, exercised at minimum annually. 

vi. Reviews, updates, and tests the BCP at least annually. 

B. Disaster Recovery 
RingCentral: 

i. Maintains a disaster recovery plan, which includes, but is not limited to, infrastructure, technology, and system(s) details, 
recovery activities, and identifies the people/teams required for such recovery, exercised at least annually. 

ii. Ensures that the disaster recovery plan addresses actions that RingCentral will take in the event of an extended outage of 
service. 

iii. Ensures that its plans address the actions and resources required to provide for (i) the continuous operation of RingCentral, 
and (ii) in the event of an interruption, the recovery of the functions required to enable RingCentral to provide the Services, 
including required systems, hardware, software, resources, personnel, and data supporting these functions. 
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ATTACHMENT H  
RINGCENTRAL DATA PROCESSING ADDENDUM 

 
This Data Processing Addendum (“DPA”) is made by and between RingCentral and Customer (each a "Party", together the "Parties"), 
and is supplemental to the agreement executed between the Parties to which it is attached (“Agreement”) for the provision of the 
Services to Customer.  

Capitalized terms used but not defined in this DPA have the same meanings as set out in the Agreement. 

1. Definitions 
1.1 For the purposes of this DPA: 

a. “Affiliate” means a person or entity that is controlled by a Party hereto, controls a Party hereto, or is under common control 
with a Party hereto, and “control” means beneficial ownership of greater than fifty percent (50%) of an entity’s then-
outstanding voting securities or ownership interests. 

b. “Agreement” means the main written or electronic agreement between Customer and RingCentral for the provision of any 
of the RingCentral Services. 

c. “Applicable Data Protection Laws” means all data protection and privacy laws (including the GDPR) applicable to 
RingCentral in the processing of Personal Data under this DPA. 

d. "Controller" shall have the same meaning under Applicable Data Protection Law. 

e. “Customer Personal Data” means any Personal Data that RingCentral processes as a Processor under the Agreement. 

f. "GDPR" means (i) the Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of 
personal data and on the free movement of such data,   (ii) any Applicable Data Protection Laws implemented by European 
Union member states,  (iii) the UK Data Protection Act (DPA 2018), as amended, and the GDPR as incorporated into UK 
law as the UK GDPR, and (iv) the Swiss Federal Acts on Data Protection (the “FADP”); all as amended from time to time. 

g. “Personal Data” means any information relating to an identified or identifiable natural person, as defined by Applicable 
Data Protection Law. 

h. “Processor” shall have the same meaning under Applicable Data Protection Law. 

i. “Security Incident” means a breach of security leading to any accidental or unlawful destruction, loss, alteration, 
unauthorized disclosure of or access to Customer Personal Data that compromises the privacy, security, or confidentiality 
of such Personal Data. 

j. “Services” means the RingCentral services as described in Annex 1. 

2. Scope of DPA 
2.1 This DPA will apply to the extent that RingCentral processes Customer Personal Data on behalf of a Customer as a Processor, 

where such processing is further detailed in Annex 1. Any processing of Personal Data as a Controller by RingCentral is out of 
scope of this DPA. 

3. Roles and Responsibilities 
3.1 Parties’ Roles. As between the Parties and for the purposes of this DPA, Customer shall be the Controller of the Customer 

Personal Data processed by RingCentral under the Agreement as a Processor. RingCentral will comply with the obligations of 
a Controller to the extent it processes Personal Data as a Controller for RingCentral’s legitimate business purposes, including 
as necessary for the operation of the Services, and as necessary to comply with applicable law. 

3.2 Obligations of the Customer. Customer undertakes to: 

a. Ensure that it may lawfully disclose the Customer Personal Data to RingCentral for the purposes set out in the Agreement, 

b. Comply with applicable data protection laws in its use of the Services, and its own collection and processing of Personal 
Data including Customer Personal Data. Customer acknowledges and confirms, as relevant, that Customer has informed 
its employees (current and future) and its works council as applicable, that as part of the Services Customer has access to 
the traffic data; and 

c. Process special categories of Personal Data or sensitive data (as defined by Applicable Data Protection Laws), or Personal 
Data concerning children or minors, or related to criminal convictions and offenses, lawfully and relying on a valid legal 
basis in accordance with Applicable Data Protection Laws. The Parties acknowledge that the Services are not designed to 
recognize and/or classify such data. 

3.3 Purpose Limitation 
Except where otherwise required by applicable law, RingCentral shall process the Customer Personal Data (i) in accordance 
with Customer’s documented instructions (which instructions are set out in the Agreement, this DPA and Customer’s 
configuration and use of the Services, in accordance with the applicable terms of use), (ii) for the purposes of providing, 
monitoring, supporting, improving, and maintaining the Services. 
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3.4 Confidentiality of Processing. RingCentral shall ensure that any person that it authorizes to process the Customer Personal 
Data shall be subject to a duty of confidentiality (either a contractual or a statutory duty). 

3.5 Security. RingCentral will maintain appropriate technical and organizational security measures to safeguard the security of 
Customer Personal Data. RingCentral’s security measures are set out in the RingCentral Security Addendum at 
https://netstorage.ringcentral.com/documents/trust-center-security-addendum.pdf. RingCentral will maintain an information 
security and risk management program based on commercial best practices to preserve the confidentiality, integrity and 
accessibility of Customer Personal Data with administrative, technical and physical measures conforming to generally 
recognized industry standards and practices. 

3.6 Security Incidents. Upon becoming aware of a Security Incident, RingCentral shall notify Customer without undue delay at the 
contact information that Customer has provided in the Administrative Portal and shall provide such timely information as 
Customer may reasonably require, including to enable Customer to fulfill any data breach reporting obligations under Applicable 
Data Protection Laws. 

3.7 Provision of Security Reports. RingCentral will select an independent, qualified third-party auditor to conduct, at RingCentral’s 
expense, at least annual audits of the security of the Services and environments, in accordance with internationally recognized 
standards such as ISO27001, the SOC 2, Type II standards or its equivalent. Upon Customer request and under Non-Disclosure 
Agreement, RingCentral will provide a copy of the most recent audit reports (or similar security attestation) to document 
compliance with the foregoing requirement, where such certification is available. Such audit report is RingCentral’s Confidential 
Information and Customer will not distribute to any third party without RingCentral’s written approval. 

3.8 Audits.  
(a) Both Parties acknowledge that it is the Parties' intention ordinarily to rely on the provision of the security reports at 

Section 3.7 above to verify RingCentral's compliance with this DPA. 

(b) Additionally, Customer may request, but not more than once during each twelve (12) month period, RingCentral to 
complete a Customer provided information security program questionnaire, limited in scope to the actual 
services/environments related to the Services provided to Customer (“Security Review”).  

(c) After Customer’s review of RingCentral’s audit report or similar attestation, and of the completed information security 
questionnaire (including any changes introduced by RingCentral to address any gaps), if, to the extent required by 
Applicable Data Protection Laws, additional information is reasonably necessary to demonstrate compliance with 
RingCentral’s obligations pursuant to Applicable Data Protection Laws and this DPA, Customer may request in writing 
to perform an audit (including inspections) of RingCentral pursuant to the audit request procedure below, no more 
than once every twelve (12) month period, unless a supervisory authority specifically requires that an audit is carried 
out of RingCentral or in response to a Security Incident.   

(d) In order to exercise its right to audit pursuant to this section, Customer must provide RingCentral with a written 
detailed request, including the explanation of gaps in RingCentral’s provided audit reports and in the Security Review 
that render the audit necessary to demonstrate RingCentral’s compliance with this DPA or with applicable law. 

(e) The audit may be performed by Customer or a third-party auditor (any such third party under strict confidentiality 
obligations, including requirements that individual auditors appointed have not performed audits of any of 
RingCentral’s competitors in the previous twelve (12) months and that they will be prohibited from performing such 
audits in the twelve (12) months following RingCentral’s audit) solely at Customer's expense. RingCentral may object 
in writing to any third-party auditor if the auditor is, in RingCentral’s reasonable opinion, not suitably qualified or 
independent, a competitor of RingCentral, or otherwise manifestly unsuitable. Any such objection by RingCentral will 
require the Customer to appoint another auditor or conduct the audit itself. 

(f) RingCentral and Customer will agree in advance upon the scope and timing of the audit, not to occur sooner than 
thirty (30) days from the date of the written request for an onsite audit under 3.8(d), to protect the confidential and 
proprietary Information of RingCentral and other Parties, to minimize disruption to RingCentral’s business, to limit the 
scope to the actual services/environments related to the Services provided to Customer under the Agreement, and 
to agree on a reasonable duration of the audit. 

(g) The audit performance will occur during regular business hours for the RingCentral personnel involved and the Parties 
agree that RingCentral will make available material for Customer’s review, but not for Customer to retain. RingCentral 
may charge a reasonable fee for costs incurred in connection with any such audit based on RingCentral’s professional 
services rates, unless the audit shows a material breach on the part of RingCentral. RingCentral will provide the 
Customer with details of any applicable fee, and the basis of its calculation, in advance of any such audit. 

(h) All information provided or made available to Customer pursuant to this section shall be deemed Confidential 
Information of RingCentral.  

3.9 Cooperation and Data Subjects' Rights. It is the Customer’s responsibility to respond to any data subject request. Some of 
the RingCentral Services may provide direct technical means to enable Customer to fulfil its duties to respond to requests from 
data subjects under Applicable Data Protection Laws. If Customer is unable to address the data subject's request through such 
technical means, or where such functionality is not available, RingCentral shall, taking into account the nature of the processing, 
provide reasonable assistance to Customer, to enable Customer to respond to such data subject requests. In the event that 
such request is made directly to RingCentral, RingCentral shall promptly direct the data subject to contact the Customer. 
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3.10 Deletion or Return of Data. Upon termination or expiry of the Agreement, RingCentral shall delete Customer Personal Data 
(including copies) in RingCentral’s possession or, at Customer’s request, provide options to return the Personal Data to the 
Customer, except to the extent that RingCentral is required by applicable law to retain some or all of the Customer Personal 
Data. 

4. GDPR Obligations 

4.1 Applicability. This Section 4 shall apply to the processing of Customer Personal Data that is subject to the protection of the 
GDPR.  

4.2 Sub-processors. Customer agrees that RingCentral and its Affiliates may engage RingCentral Affiliates and third- party 
subprocessors (collectively, "Sub-processors") to process the Personal Data on RingCentral's behalf. Depending on the scope 
and the nature of the subprocessing, RingCentral shall impose data protection terms on such Subprocessors that protect 
Customer Personal Data to an equivalent standard provided for by this DPA and shall remain liable for any breach of the DPA 
caused by a Subprocessor. The Subprocessors engaged by RingCentral in respect of each of the Services at the time of the 
Agreement are noted on the RingCentral Subprocessor list available at https://www.ringcentral.com/legal/dpa-subprocessor-
list.html, or are otherwise specified in the Agreement. 

4.3 Subprocessor Notification. RingCentral may, by giving reasonable notice to the Customer, add or replace the Subprocessors. 
If the Customer objects to the appointment of an additional Subprocessor within thirty (30) calendar days of such notice on 
reasonable grounds relating to the protection of the Customer Personal Data, then the Parties will discuss such concerns with 
a view to achieving resolution. If such resolution cannot be reached, then RingCentral will either not appoint the Sub-processor 
or, if this is not possible, Customer will be entitled to suspend or terminate the affected RingCentral Service without penalty with 
a thirty (30) day written notice to RingCentral. Notwithstanding the foregoing, in the event of an unforeseeable force majeure 
(such as a RingCentral Subprocessor failure) that can provoke a degradation or interruption of the Service, RingCentral reserves 
the right to immediately change the failing Subprocessor in order to maintain or restore the standard conditions of the Service. 
In this situation, the notification of Subprocessor change may be exceptionally sent after the change. 

4.4 Data Protection Impact Assessments. RingCentral shall, to the extent required by the GDPR, and upon Customer's request 
and at Customer’s expense, provide Customer with reasonable assistance with data protection impact assessments or prior 
consultations with data protection authorities that Customer is required to carry out under GDPR in relation to the scope of the 
Services provided to the Customer under the Agreement. 

4.5 International Transfers. RingCentral may transfer and process Customer Personal Data outside the European Economic Area 
(“EEA”), Switzerland, or the United Kingdom, in accordance with the applicable SubProcessor list, to locations where 
RingCentral, its Affiliates or its Sub-processors maintain data processing operations.  

a. Data Privacy Framework. RingCentral complies with and has certified to the U.S. Department of Commerce its adherence 
to the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data 
Privacy Framework (Swiss-U.S. DPF). RingCentral’s Notice of Certification applies  to the Services. 
 

b. Standard Contractual Clauses. To the extent that RingCentral processes (or causes to be processed) any Customer 
Personal Data originating from the EEA, Switzerland, or the United Kingdom in a country that has not been recognized by 
the European Commission as providing an adequate level of protection for Customer Personal Data, and that the Data 
Privacy Framework as described above does not apply, RingCentral will put in place such measures as are necessary to 
ensure the transfer is in compliance with Applicable Data Protection Laws, which include the execution of the applicable EU 
Commission's Standard Contractual Clauses, and the UK International Data Transfer Addendum to the EU Standard 
Contractual Clauses, or the putting in place of any other valid transfer mechanism.    

4.6 Data Disclosure Requests. If RingCentral receives a request from a law enforcement or other government authority to disclose 
Personal Data that RingCentral is processing on the Customer's behalf, RingCentral will notify and provide the Customer with the 
details of the data disclosure request prior to disclosing any Personal Data, unless legally prohibited or where an imminent risk 
of serious harm exists that prohibits prior notification. 

5. Miscellaneous 

5.1 Unless the above explicitly states otherwise the terms and conditions of the Agreement shall apply to the DPA. In case of any 
conflict between the terms of the Agreement, and security related terms included in the DPA or the Agreement, and the terms 
of this DPA, the terms of this DPA prevail with regard to Personal Data processing activities. 

5.2 The governing law and forum that apply to the Agreement also apply to this DPA. 

5.3 Contact information for privacy inquiries: privacy@RingCentral.com. 

5.4 The Annexes attached to the DPA are : 

- Annex 1 - Description of the Processing 

- (If applicable) Annex 2 - RingCentral Customer United States Privacy Addendum  
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Annex 1 
DESCRIPTION OF THE PROCESSING 

 

Purpose of Processing 
The purpose of the processing activities carried out by RingCentral is the provision of any of the following:  

1. Cloud-based communications and collaboration services for high-definition voice, video, SMS, chat messaging and 
collaboration, conferencing, online meetings, and fax; 

2. Customer contact center services and an omni-channel customer communication management platform that unifies all 
customer-facing communication channels, including voice, email, SMS, website, mobile app, chat and social media 
communications, onto a single platform, enabling community responses to customer service inquiries; 

3. Virtual events and presentation services; 

4. Professional services; 

5. Any other Services as specified in the Agreement unless otherwise governed by specific data protection terms;  

all the above as specified in the Agreement collectively (the “Services”).  

Services may include dashboards providing various metrics and insights on customers’ communications, some of which are based on a 
conversation intelligence platform involving artificial intelligence  

Data Subjects 
The data processing impacts the following categories of data subjects: 

● Customer's employees and authorized users who use the Services in connection with the business of the Customer;  

● Any other individuals who are involved in or referred to in the content of communications or collaborations taking place through 
the Customer's use of the Services. 

● Customer Personal Data 

As applicable to the Services, the categories of Customer Personal Data processed may include, but are not limited to: 

1. Service account data which may comprise any of the following: name; telephone number; email address; physical address; 
title; role; profile information; application settings, login credentials (user ID, log in, account, passwords); 

2. Usage data which may comprise any of the following: device information (such as IP address, ISP, device and operating 
system type, operations system and client version, client version, type of microphone or speakers, connection type and related 
information, etc.); connection type and related information (e.g., connected over WiFi); system logs, including usage logs, 
backend logs, client logs; cookie identifiers; communications metadata, including Call Detail Records (CDRs) and traffic data;  

3. User generated content which may comprise any of the following: participants’ names or phone numbers; chat messages; text 
of inbound and outbound faxes; voicemails; text of inbound and outbound SMS; meetings notes; audio/video streams in transit;  
meeting or call recordings; content of contact center interactions (e.g., emails, social media posts, call recordings, chat, etc.); 
transcriptions of recorded calls or meetings; summaries of recorded calls or meetings; meeting history; shared files, pictures, 
and links; message attachments, such as notes, tasks, events, code snippets, and .gifs; folder creations; search history; online 
presence and status messages; user feedback; 

4. Any other type of Personal Data as needed for the performance of the Services. 

Special Categories of Customer Personal Data 
The Services are not designed to recognize and/or classify data as special categories of data or sensitive data (as defined in the GDPR 
or in other Applicable Data Protection Laws), nor as Personal Data concerning children or minors, or related to criminal convictions and 
offenses. Insofar as Customer processes special categories of Personal Data, Customer undertakes to process this category of Personal 
Data lawfully, and in particular to rely on a valid legal basis in accordance with Applicable Data Protection Laws. 

Processing Operations 
RingCentral processes Customer Personal Data for the purposes of providing and maintaining the Services to which the Customer has 
subscribed, including any ancillary or related Services under the scope of the Agreement, which may include collection, storage, 
transmission, recording, transcription, publishing, displaying; retrieval; consultation; combination; structuring; adaptation. 

Duration of the Processing 
Customer Personal Data will be processed for the term of the Agreement, or as otherwise required by law or agreed between the Parties. 

  



 
Master Services Agreement Page 36 of 41 

 

Annex 2 
RingCentral Customer United States Privacy Terms 

 
This United States Privacy Addendum (“US Privacy Terms”) is made by and between RingCentral and Customer (each a “Party”, together 
the “Parties”), and is supplemental to the Data Processing Addendum (“DPA”) as appended to the Agreement (defined below), executed 
between the Parties, for the provision of the Services to Customer.  

Where US State Privacy Laws apply to RingCentral’s processing of Customer Personal Data on behalf of Customer, the terms of this US 
Privacy Terms, which forms part of the DPA will apply and will supplement as appropriate the provisions of the DPA. For the avoidance 
of doubt, in the event RingCentral’s processing of Customer Personal Data on behalf of Customer is not subject to US State Privacy 
Laws, then this US Privacy Terms will not apply. 

Capitalized terms used but not defined in this US Privacy Terms shall have the same meanings as set out in the Agreement.   

 
1. Definitions 

1.1. Agreement shall mean and refer to the main written or electronic agreement between Customer and RingCentral for the 
provision of any of the RingCentral Services to the Customer. 

1.2. CPPA shall mean and refer to the California Privacy Protection Agency, which is vested with the full administrative power, 
authority, and jurisdiction to implement and enforce the CPRA.  

1.3. CPRA shall mean and refer to the California Consumer Privacy Act of 2018, as amended by the California Privacy Rights 
Act of 2020,and any implementing regulations promulgated thereunder.  

1.4. Customer Personal Information shall mean and refer to any Personal Information that RingCentral processes on behalf of 
Customer as a Service Provider under the Agreement.  

1.5. Personal Information shall mean and refer to any information relating to an identified or identifiable person or individual and 
also includes personal data, as defined by applicable US State Privacy Laws.  

1.6. Sell shall have the same meaning as set forth in the CPRA.  

1.7. Share shall have the same meaning as set forth in the CPRA. 

1.8. Service Provider shall mean and refer to a service provider or subcontractor, as defined by applicable US State Privacy 
Laws, that processes Customer Personal Information on Customer’s behalf or on RingCentral’s behalf, where RingCentral 
is a Service Provider to Customer, for the purposes of the Agreement.  

1.9. US State Privacy Laws shall mean and refer to all United States data protection and privacy laws which may be applicable 
to RingCentral in the processing of Customer Personal Information as part of the performance of the Services provided to 
Customer under the Agreement.  

2. Scope of US Privacy Terms  
2.1. These US Privacy Terms will apply only to the extent that RingCentral processes Customer Personal Information on behalf 

of a Customer as a Service Provider under US State Privacy Laws, where such processing is described in Annex I of the 
DPA.  

3. Roles and Responsibilities 
3.1. Purpose Limitation. RingCentral shall process the Customer Personal Information for the purposes of the performance of 

the Services as described in the Agreement and the DPA, except where otherwise required or permitted by US State Privacy 
Laws. Such purposes include providing, monitoring, supporting, improving, and maintaining the Services, including through 
automated means such as artificial intelligence. 

3.2. CPRA. For the purposes of Customer Personal Information subject to the CPRA, RingCentral will:  

3.2.1. Comply with the applicable CPRA obligations. 
3.2.2. Provide the same level of privacy protection as required by CPRA. 
3.2.3. Notify the Customer if it can no longer meet its CPRA obligations.  
3.2.4. Not Sell or Share Customer Personal Information.  
3.2.5. Not retain, use, or disclose Customer Personal Information for any other purpose other than as agreed upon in the 

Agreement, outside the direct business relationship between the Parties, or as permitted by CPRA.  
3.2.6. Not combine Customer Personal Information it receives from, or on behalf of, Customer with Personal Information 

it receives from, or on behalf of, another person, or collects from its own interaction with the End User, subject to 
the exceptions under CPRA, including that RingCentral may combine Customer Personal Information to perform 
any business purpose as defined in the California Consumer Privacy Act Regulations, California Code of 
Regulations, Title 11, Division 6, Chatpter 1, sections 7000 et seq.   

3.2.7. Cooperate with Customer, upon Customer’s reasonable notice, to determine reasonable and appropriate steps to 
stop and remediate unauthorized use of Customer Personal Information to the extent there is any unauthorized 
use of Customer Personal Information.  
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4. Service Providers 

4.1. Notification. Where required by US State Privacy Laws, RingCentral will notify Customer before it engages another Service 
Provider. Where required by US State Privacy Laws, RingCentral will allow Customer thirty (30) calendar days to object to 
such engagement on reasonable grounds relating to the protection of Customer Personal Information.  

4.2. Agreements. RingCentral shall impose data protection terms on such Service Providers that protect Customer Personal 
Information to an equivalent standard provided for by these US Privacy Terms.  

5. Audits  
5.1. Where required by US State Privacy Laws, RingCentral will cooperate with Customer to make available all information in 

RingCentral’s possession to demonstrate compliance with its obligations under US State Privacy Laws as applicable. 
Additionally, both Parties acknowledge it is the Parties’ intention ordinarily to rely on the provision of the security reports in 
Section 4 of the DPA to verify RingCentral’s compliance with these US Privacy Terms and applicable US State Privacy Laws.   

6. US Educational Institutions 

6.1. COPPA. Information about usage of the Services in accordance with COPPA requirements is available on the Children’s 
Privacy Notice and School/Parental Notification, located at https://www.ringcentral.com/legal/childrens-privacy-notice-
school-parental-notification.html, and incorporated by reference. If applicable, Customer hereby agrees to obtain and provide, 
or cause a School Partner to obtain and provide, verifiable consent to RingCentral’s collection, use, and disclosure of 
Personal Data in accordance with the Children’s Privacy Notice and School/Parental Notification. If Customer is purchasing 
RingCentral for Education, pricing tiers are described more fully at https://www.ringcentral.com/office/industry-
solutions/education-cloud-phone-systems.html. 

6.2. FERPA. For the purposes of the Agreement, if Customer is an educational agency or institution subject to the Family 
Educational Rights and Privacy Act, 20 U.S.C. § 1232g (FERPA), RingCentral shall operate as a school official with legitimate 
educational interests in obtaining or accessing Personally Identifiable Information, including Education Records pertaining to 
students (as those terms are defined under FERPA). RingCentral shall only use or disclose such Personally Identifiable 
Information in accordance with the requirements of 34 C.F.R. § 99.33(a) (governing the use and redisclosure of Personally 
Identifiable Information from Education Records) as is reasonably necessary to provide the RingEX Services or for 
RingCentral to otherwise perform its obligations under the Agreement. Customer acknowledges RingCentral is under its 
direct control with respect to the use and maintenance of Education Records, and Customer agrees to be solely responsible 
for protection of Personally Identifiable Information from Educational Records. 

7. Miscellaneous  
7.1. Unless the above explicitly states otherwise the terms and conditions of the Agreement, shall apply to the US Privacy Terms. 

In case of any conflict between the terms of the Agreement, the terms of the RingCentral Security Addendum, the terms of 
the DPA, and the terms of these US Privacy Terms, the terms of these US Privacy Terms prevail with regard to Personal 
Information processing activities subject to US State Privacy Laws. 

7.2. The governing law and forum that apply to the Agreement also apply to these US Privacy Terms. 

7.3. Contact information for privacy inquiries: privacy@RingCentral.com 
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ATTACHMENT I  
RINGCENTRAL BUSINESS ASSOCIATE AGREEMENT 

 
RingCentral and Customer hereby agree to the following terms and conditions of this Business Associate Agreement (this “BAA”), 
pursuant to the RingCentral Master Services Agreement (the “Agreement”) and is effective as of the execution date of this BAA (the 
“BAA Effective Date”). RingCentral and Customer may be individually referred to as a ‘‘Party’’ and collectively the “Parties’’. 
RECITALS 
Whereas, Customer has, pursuant to the Agreement, purchased one or more services covered by this BAA listed in Annex A (the 
“Services”). 
Whereas, Customer desires to comply with the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), as amended, 
along with applicable provisions of the Standards for Privacy of Individually Identifiable Health Information (the “Privacy Rule”) and 
applicable provisions of the Security Standards for the Protection of Electronic Protected Health Information (“Security Rule”) 
(collectively the “HIPAA Rules”) and, in compliance with the HIPAA Rules, Customer desires to safeguard Customer’s Personal Health 
Information (“PHI”) created, transmitted, received, or maintained by Customer using the Customer’s Account (“Account”). 

Whereas, as a business associate (as that term is defined in the HIPAA Rules) RingCentral wishes to accommodate Customer’s desire 
to safeguard PHI that Customer creates, receives, transmits, or maintains using the RingCentral Services, by entering into this BAA, 
which meets the requirements of 45 C.F.R. §§ 164.314(a) and 164.504(e). 

Now, therefore, in consideration of the mutual covenants and representations, and for good and valuable consideration, the receipt and 
sufficiency of which is hereby acknowledged, the Parties agree as follows: 

AGREEMENT 
1. Obligations of RingCentral. RingCentral agrees: 

A. Subject to the provisions of Section 2, to use and disclose Customer’s PHI only in connection with the provision of the Services 
purchased by Customer as part of or related to Customer’s Account(s), as required by law, or for any other purpose permitted 
by the Agreement, or this BAA, provided that RingCentral may not use or disclose Customer’s PHI in a manner that would violate 
the requirements of subpart E of 45 C.F.R. Part 164 if done by Customer. 

B. Not to use or further disclose Customer’s PHI other than as permitted or required by this BAA, or as required by law. 

C. Where required by the HIPAA Rules, to make reasonable efforts to use, disclose, and request only the minimum necessary 
amount of PHI. 

D. To use appropriate safeguards and comply, where applicable, with subpart C of 45 C.F.R. Part 164 with respect to the protection 
of Electronic PHI, to prevent use or disclosure of Customer’s PHI other than as provided for by this BAA. 

E. To report to Customer any use or disclosure of Customer’s PHI not provided for by this BAA of which RingCentral becomes 
aware, including any breach of unsecured PHI as required by 45 C.F.R. § 164.410, and any security incident involving 
Customer’s PHI of which RingCentral becomes aware; provided, however, that notwithstanding the foregoing, the Parties agree 
that this BAA serves as notification, and that no further notification is required, of the ongoing existence of Unsuccessful Security 
Incidents. For purposes of this BAA, an “Unsuccessful Security Incident” includes, without limitation, activity such as pings 
and other broadcast attacks on RingCentral’s firewall, port scans, unsuccessful log-on attempts, denials of service, and any 
combination of the above, so long as such activity does not result in unauthorized access, use, acquisition, or disclosure of 
Customer’s PHI. 

F. To ensure that any subcontractor that creates, receives, maintains or transmits Customer’s PHI on behalf of RingCentral agrees 
to substantially the same restrictions and conditions that apply to RingCentral with respect to such PHI, as required by the HIPAA 
Rules. 

G. To the extent that RingCentral has been delegated under the Agreement and is to carry out an obligation of Customer under 
Subpart E of 45 C.F.R. Part 164, RingCentral will comply with the requirement(s) of Subpart E of 45 C.F.R. Part 164 that apply 
to Customer in the performance of such delegated obligation. 

H. To the extent that: (i) Customer provides advanced written notice to RingCentral that RingCentral will maintain PHI in a 
“Designated Record Set” as defined in the HIPAA Rules (and with the understanding that the Parties do not intend for 
RingCentral to maintain PHI in a Designated Record Set); and (ii) the Designated Record Set (if any) maintained by RingCentral 
is not duplicative of records maintained by Customer; RingCentral agrees to: 

i. upon receipt of a written request from Customer, make available to Customer to inspect and/or obtain a copy of Customer’s 
PHI maintained by RingCentral in a Designated Record Set, as required under 45 C.F.R. § 164.524, for so long as 
RingCentral maintains such PHI in a Designated Record Set. 

ii. upon receipt of a written request from Customer, provide such information to Customer for amendment and incorporate 
amendments to PHI maintained by RingCentral in a Designated Record Set as agreed to by Customer under 45 C.F.R. § 
164.526, for so long as RingCentral maintains such PHI in a Designated Record Set. 

I. To the extent no disclosure exceptions apply under 45 C.F.R. § 164.528, to maintain and to make available to Customer the 
information required for Customer to provide an accounting of disclosures in accordance with 45 C.F.R. § 164.528. 
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J. In the event any individual delivers directly to RingCentral a request for an amendment to PHI, access to PHI, or an accounting 
of disclosures of PHI, to promptly forward such individual request to Customer. 

K. To make its internal practices, books, and records relating to the Use and Disclosure of Customer’s PHI available to the Secretary 
(as defined in the HIPAA Rules) for purposes of determining Customer’s compliance with 45 C.F.R Part 164, Subpart E. 

L. Upon termination of this BAA for any reason, if feasible, to return or destroy all PHI received from Customer, or created or 
received by RingCentral on behalf of Customer, in connection with this BAA, to the extent it has not been already erased, 
returned or destroyed, and retain no copies thereof, or, if in RingCentral’s opinion such return or destruction is not feasible, to 
extend the protections of this BAA to the PHI and limit further uses and disclosures to those purposes that make the return or 
destruction of the PHI infeasible. 

2. Permitted Uses and Disclosures of PHI. Notwithstanding the other provisions of this BAA, RingCentral is permitted to use or 
disclose Customer’s PHI for its proper management and administration of RingCentral services or to carry out its legal 
responsibilities, provided that RingCentral may only disclose PHI for such purposes if: (i) the disclosure is required by law or (ii) 
RingCentral obtains reasonable assurances from the person to whom the PHI is disclosed that the information will remain 
confidential and will be used or further disclosed only as required by law or for the purpose for which it was disclosed to the 
person, and the person notifies RingCentral when the confidentiality of the PHI has been breached. 

3. Obligations of Customer. 
Customer will: 

A. As between the Parties, assume sole responsibility for obtaining any consent, authorization, or permission that may be required 
by the HIPAA Rules, or any other applicable laws or regulations prior to using the Services to create, receive, maintain, or 
transmit PHI, or otherwise provide PHI to RingCentral. Without limiting the foregoing, in the event Customer transmits PHI via 
text message, or any other method of electronic transmission of PHI (including email or any attachment to email) as part of the 
Services, Customer agrees to notify the patient whose PHI is to be transmitted that such transmission is not secure and to obtain 
such individual’s consent or authorization, consistent with applicable law, before transmitting any such PHI. 

B. Use, disclose, request, and otherwise provide to RingCentral and RingCentral employees only the minimum amount of PHI 
necessary for RingCentral to provide Services. 

C. Notify RingCentral, in writing, of any limitation(s) in Customer’s notice of privacy practices that may affect RingCentral’s Use or 
Disclosure of Customer’s PHI. 

D. Notify RingCentral, in writing, of any changes in, or revocation of, permission by an individual to use or disclose any of his or her 
PHI, to the extent that such changes may affect RingCentral’s Use or Disclosure of Customer’s PHI. 

E. Notify RingCentral, in writing, of any restriction on the use or disclosure of PHI that Customer has agreed to in accordance with 
45 C.F.R. §164.522, to the extent that such restriction may affect RingCentral’s use or disclosure of Customer’s PHI. 

F. Not request that RingCentral use or disclose Customer’s PHI in a manner that would not be permissible under the HIPAA Rules 
if done by Customer. 

4. Effect of Limitations and Restrictions. The Parties agree that in the event RingCentral reasonably believes that any limitation(s) 
or restriction(s) on the use or disclosure of PHI disclosed by Customer pursuant to Section 3 may materially impair RingCentral’s 
ability to provide Services or materially affect RingCentral’s costs of providing Services, the Parties will promptly and in good faith 
negotiate an amendment to the Agreement that is necessary to adjust RingCentral’s obligations and/or reflect RingCentral’s 
increased costs. In the event such negotiations are unsuccessful, RingCentral may terminate this BAA and the Agreement without 
penalty or further obligation to RingCentral. 

5. Customer Integrations 
A. Notwithstanding any discussion or any provision to the contrary in any agreement between the Parties, this BAA applies only to 

Services offered by RingCentral as described in Annex A. 

B. Pursuant to the limitations contained in the Agreement between the Parties and applicable RingCentral policies, Customer may 
choose to, at its own risk, use third party or Customer’s own applications, services, devices, APIs, or any other technology 
(whether utilized by Customer or a third party on behalf of Customer and whether implemented by RingCentral or by Customer 
or by a third party) which integrate with the Services or that transfer data to or from the Services, including third-party 
communication channel used to receive or send messages (e.g. Instagram, Twitter, Email, etc.) (“Customer Integrations”). 

C. Customer understands and agrees that Customer Integrations are outside the scope of the Agreement and of this Business 
Associate Agreement. 

D. Notwithstanding any provision to the contrary in any agreement between the Parties, RingCentral has no responsibility or liability 
for, and expressly disclaims any warranties or representations relating to, any Customer Integrations. 

E. For the avoidance of doubt, RingCentral will have no obligations or liability for the privacy, security, confidentiality, availability, 
or integrity of any Customer Integrations, or any PHI or other data processed, created, sent, received, handled, stored, 
maintained, or transmitted in connection with any Customer Integrations or through any applications, services, devices, APIs, or 
any other technology not provided within RingCentral Services. 

6. Term. The term of this BAA (the “BAA Term”) commences on the BAA Effective Date and runs conterminously with the term of 
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the Agreement, unless sooner terminated by either Party in accordance with Section 7. 

7. Termination 
A. Automatic BAA Termination. Termination or expiration of the Agreement for any reason will result in the termination of this 

BAA. 

B. Direct BAA Termination. In the event that either Party violates a material term of this BAA, the other Party may terminate the 
BAA, provided that the non-breaching Party provides written notice to the breaching Party of such breach and provides the 
breaching Party with an opportunity to cure the breach or end the violation. If such violation is not cured within thirty (30) days, 
the non-breaching Party may terminate this BAA. In the event that the BAA is terminated pursuant to this section, either Party 
may terminate the Agreement. 

8. Miscellaneous 
A. Definitions. All capitalized terms used herein but not otherwise defined have the meanings ascribed to them in the 

Agreement. Subject to the immediately foregoing sentence, any other terms that are not defined in this BAA or the Agreement 
but that are defined under the HIPAA Rules have the same meaning as defined under the HIPAA Rules. For purposes of this 
BAA, “PHI” means “protected health information” as that term is defined in the HIPAA Rules, limited to such information 
created, received, maintained, or transmitted by RingCentral for or on behalf of Customer. 

B. No Third-Party Beneficiaries. Nothing in this BAA, express or implied, is intended to confer or will confer upon any person or 
entity other than the Parties any right, benefit, or remedy as a third-party beneficiary or by any other nature whatsoever under 
or by reason of this BAA. 

C. Notices. All notices or other communications to be given under this BAA are deemed given when emailed. 

To Customer: The postal and email address on file at the time of notice for an Account 

To RingCentral: RingCentral, Inc. 
Attn.: Legal Department 
20 Davis Drive 
Belmont, California 94002 
HIPAA@ringcentral.com 

D. Modification. No modification or amendment of this BAA will be effective unless set forth in a document specifically referencing 
this BAA that is executed by both Parties. 

E. Counterparts. This BAA may be executed in any number of counterparts, each of which will be deemed an original, but all of 
which together will constitute one and the same instrument. 

F. Entire Agreement. RingCentral will be bound by the terms of this BAA only to the extent that: (i) Customer is a “Covered Entity” 
or “Business Associate” (as these terms are defined in the HIPAA Rules) pursuant to HIPAA; and (ii) RingCentral is acting as 
Customer’s “Business Associate” (as that term is defined in the HIPAA Rules) pursuant to HIPAA. This BAA, together with the 
Agreement, states the entire understanding and agreement between the Parties with respect to the subject matter hereof, and 
supersedes and replaces all prior and contemporaneous understandings or agreements, written or oral, regarding such subject 
matter. 
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ANNEX A 
LIST OF RINGCENTRAL SERVICES COVERED BY THIS BAA 

 

If purchased, the following Services are covered by this BAA: 

• RingEX 

• Avaya Cloud Office 

• Unify Cloud Office 

• Rainbow Cloud Office 

• RingCentral Contact Center 

• RingCentral Video Pro 

• Unify Video 

• RingCX 

• RingCentral Engage Digital (third party channel communications excluded) 
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INITIAL ORDER FORM 
 

This Initial Order Form is a binding agreement between RingCentral, Inc. (“RingCentral”) and Region 4 Education 
Service Center (“Customer” or “You”) (together the “Parties”), for the purchase of the Services, licenses, and products 
listed herein.  

 
Please note that RingCentral MVP is now RingEX. All references to “RingCentral MVP”, whether in terms of service, 
advertising or product descriptions, mean “RingEX”. 

 
Customer  Service Provider 
Region 4 Education Service Center  RingCentral, Inc. 

7145 West Tidwell Road 
Houston, Texas 77092 
United States 
 

 20 Davis Drive 
Belmont, CA 94002 
United States 

Contact Name 
Phone 
Email 

  

   
 
Service Commitment Period 

Start Date:       
Initial Term:  
Renewal Term:  
Payment Schedule: Monthly/Annually 

 
RingEX Services 

Recurring Services 

Summary of Service Qty Rate Subtotal 

    
    
    
    

RingCentral Video    
Monthly Recurring Services*  

 
One-Time Items 
Summary of Item(s) Qty Rate Subtotal 
         

One-Time Total  
 

Total Initial Amount  
 

*Amounts are exclusive of applicable Taxes, Fees, and Shipping Charges. 



 

 
 
 
 
 
 

 

 

 

RingCentral Professional Services 
SAMPLE Statement of Work  

 
This RingCentral Professional Services Statement of Work is executed by RingCentral, Inc. (“RingCentral”), and Region 4 
Education Service Center (the “Customer”) on this ___________, ____ (the “SOW”). This SOW is incorporated into the 
Master Services Agreement dated ______________, between the parties (the “MSA”).  In the event of a conflict between 
this SOW and the MSA, this SOW shall control.   
 

Customer: 
 

Region 4 Education Service Center 

Quote/SOW Number: 
 

___________ 

One-Time Implementation Services: 
 

USD $___________ 
 

 
SOW Expiration:   
 
Texas Region 4 ESC (OMNIA) Purchasing Cooperative:  
 

 
 
Table 1: Project Phasing   

Phase 
Number 

  Phase Name SOW Detail Phase Total (USD $) 
Excluding taxes & fees 

1 
Core Implementation 
 

 USD $___________ 

2 
Core Implementation 
 

 USD $____________ 

3 User Data Extraction   USD $________ 

4 Third Party Devices  USD $________ 

5 Training Package  USD $________ 

 Project Total  USD $________ 



 

 
 
 
 
 
 

 

 

 

 
 
 

A. Scope  

1. Project Management 

i. Assignment of a designated Project Manager (“PM”) – For a period of up to 6 months, the RingCentral PM 
will act as Single Point of Contact for delivery services following the Project Management Institute (PMI) 
standard methodology.  The RingCentral Project Manager will be responsible for the following activities in 
connection with this Statement of Work (SOW): 

i. Schedule internal and external kickoff session hosted by RingCentral 
ii. Create and manage the project governance, to include 

a. Project plan and schedule 
b. Communication plan, resource plan, escalation plan, change plan, test plan 
c. Action and risk register 

iii. Complete resource assignment and scheduling in alignment with project schedule 
iv. Set up project documentation and timelines in collaboration with designated Customer Single Point 

of Contact 
v. Identify, communicate, and mitigate project risks and issues  

vi. Ensure alignment of scope of services with customer expectations during kickoff 
vii. Develop, review, authorize, implement, and manage change requests and interventions (Change 

Management)  
viii. Facilitate and lead regular status update meetings, organize planning sessions, and plan Customer 

steering committee meetings, as applicable 
ix. Complete scoped implementation and go live support; and 
x. Perform closure procedures at the conclusion of project activities 

2. RingCentral MVP Planning and Design 

i. RingCentral Planning and Design (“P&D”) and Business Requirements Document (“BRD”)  
a. RingCentral will initiate the Planning and Design process and introduce the Business Requirements 

Document to the Customer at the beginning of the project which will consist of structured planning 
activities to support the entitlements outlined in the table below:  

 
Table 2: Entitlements 
 

b. RingCentral has included up to 15 Planning and Design sessions for this project. Customer will provide 
required data and contribute to the universal design documentation across all lines of business / 
business units.  

c. Details within the data collection include: 
• Customer Site Information 
• User Upload 
• Data collection for End-User and Administrator Training 
• Porting data 

d. Unique call flow(s) 



 

 
 
 
 
 
 

 

 

 

• Configuration of one (1) main number 
• Up to three (3) call flows per site 
• Up to 5 custom rules per main number 
• Up to 2 menus (IVR) per main number 
• A combination of up to eight (8) call queues & ring groups per main number 

e. Replicated Call flow(s) 
• Consists of a replica of a unique call flow except for phone numbers, extensions, and users 

within call queues & ring groups 
f. Roles and Permissions 
g. Delivery Overview  
h. BRD completion 

ii. The completed BRD will be reviewed in detail and countersigned by both Customer’s Project Manager and 
RingCentral’s Project Manager prior to initiating the build activities.  

iii. Additional data collection sessions are available for further breakout by country or user group via the Change 
Order process. 

 
3. Network Readiness Assessment 

i. RingCentral will provide the Customer with one assessment of the Customer’s primary Internet Service 
Provider (ISP) connection to and from RingCentral. This connection will be at the Customer’s firewall (edge).  

ii. RingCentral’s Network Engineer will provide the following: 
a. RingCentral Network Requirements Documentation 
b. Software installation guide 
c. Assistance with software installation 
d. Document and share results of network assessment for Customer reference 

iii. The following variables will be evaluated during the network assessment: 
a. Network capacity and bandwidth utilization, including peak usage times and potential bottlenecks 
b. Network topology and architecture, including firewalls, switches, and routers 
c. Quality of Service (QoS) configuration and performance metrics, including latency, jitter, and packet 

loss 
d. VoIP traffic analysis to identify potential issues and areas for improvement 
e. Assessment of network performance during peak usage times 
f. Recommendations for optimizing the network to improve VoIP performance and reliability 

iv. Site assessments not completed prior to Go-Live will result in the forfeiture of the assessment  
v. Additional network assessments or consultations are available via the Change Order process 

 
4. RingCentral MVP User Interface (“UI”) Build 

i. RingCentral will remotely configure the following parameters in the system (“UI Build “) based on the 
specifications agreed upon between the parties in the BRD. 

a. Up to the quantity of users identified in the Entitlement Table  
b. Up to the quantity of locations identified in the Entitlement Table  
c. Configure the required call flows by site or user groups 
d. Third party devices: Overhead paging support, up to 10 hours 

ii. RingCentral will perform quality assurance following final configuration prior to turning over the solution to 
the Customer to start User Acceptance Testing (UAT) 

iii. Customization of the above parameters is available via the Change Order process 
 



 

 
 
 
 
 
 

 

 

 

5. Avaya Communication Manager Configuration Extraction 
 

i. RingCentral will use its extraction tools to guide Customer on how to extract the configuration data from 
Customer's Communication Manager system. 

ii. The configuration data extracted from Customer's Avaya on-prem devices ("Extracted  Objects") is listed 
below:  

a. Extension list with user's names 
b. Agent list with skill assignments 
c. Stations 
d. Hunt Groups  
e. Pick-Up Groups  
f. Coverage Answer Groups 
g. Call Forwarding  
h. Coverage Paths 
i. Class of Restriction 
j. Call flow elements including VDNs and vectors 
k. Analog extensions for port mapping   
l. Announcement configuration and wav files 
m. Cabinets 
n. CTI Links 
o. IP Network Regions 
p. IP Server Interfaces 
q. Locations 
r. Off PBX Table 
s. Trunk Groups 
t. VDNs 
u. Vector Routing Table 
v. Vectors 

iii. RingCentral will provide Customer the utility details to allow the Customer to extract the data 
a. Requires administrative account credentials and connectivity to CM on port 5022 
b. Customer may also prepare spreadsheets to run commands in batches on CM (typically used for 

managing call forwarding on individual stations) 
iv. Customer will send output of the utility containing the extracted data to RingCentral 
v. RingCentral will generate CSV formatted files of the Extracted Objects 

vi. RingCentral will generate a call flow diagrams and provide to customer in draw.io XML format or HTML format 
 

6. Customer Telephone Porting 
i. RingCentral shall provide guidance on porting data collection and shall assist with submission of porting 

request(s) 
ii. Customer and RingCentral agree that RingCentral is not responsible for the portability of any individual 

number or group of numbers and the sign-off the Professional Services Project Completion Signoff Document 
shall not be withheld by Customer for delays in the porting of the numbers 

iii. Notwithstanding the above, the RingCentral Project Manager, upon Customer request, shall assist the 
Customer with this responsibility by performing the following tasks for each site or implementation/ go live 
event: 



 

 
 
 
 
 
 

 

 

 

a. The RingCentral Project Manager shall assist the Customer with the initial submission of port requests 
and shall assist in up to three (3) rejections/resubmission per location or ninety (90) days from 
submission, whichever occurs first 

• Any additional port rejections will be the responsibility of the Customer 
• Customer shall provide RingCentral all appropriate Letters of Authorization (“LOA”'s), 

billing information, and authorized signer for each location 
• Porting submissions will include numbers mapped to correct route as “company” numbers 

or Direct Dial phone numbers 
b. The RingCentral Project Manager shall assist the Customer with submitting porting requests up to 

ten (10) business days following the final go live event, unless otherwise mutually agreed between 
the parties 

• The RingCentral Project Manager will remain engaged in support of these porting requests 
for 30 days or three rejections, whichever comes first 

• RingCentral will provide the Customer with an overview of the RingCentral portal for 
porting tasks 

• Following the ten (10) day post go-live period, Customer is responsible for submitting all 
new requests within the RingCentral portal 

• Any additional support required after the ten (10) day period can be obtained via a change 
order 

• Porting outside of project follows RingCentral Numbering Policy 
https://www.ringcentral.com/legal/policies/numbering-policy.html 

 
7. Customer User Acceptance Testing 

i. UAT Assumptions 
a. During UAT, Customer will designate users to complete application testing in mock real-world 

scenarios to validate the RingCentral build matches the agreed upon design documentation 
b. Customer will define the UAT criteria by phase. The mutually agreed upon test criteria will be 

recorded as an Appendix in the design documentation as the document of record prior to UAT 
execution  

• If UAT criteria are not specified by Customer, the work is therefore deemed accepted and 
ready for go live upon notice from RingCentral that the work is complete and ready for 
testing 

c. Customer resources participating in UAT must complete all pre-recorded online training sessions for 
user, supervisor, and/or admin related to their role prior to starting UAT 

• Upon Customer request, RingCentral Implementation Engineer may provide up to one (1) 
hour of guided training to UAT participants specific to the test criteria 

d. Customer will document the outcome of all UAT scenarios in writing and will provide to RingCentral 
upon completion of testing 

• Any variation in expected results (errors, flaws, failures, adjustments) will be provided in 
writing to the RingCentral Project Manager for review and resolution 

• RingCentral will provide an expected variation resolution date and will advise customer to 
perform additional testing 

e. Upon successful completion of all UAT criteria, Customer will submit a final written notice to 
RingCentral prior to scheduling go live 

• RingCentral will append the design document output to include completed UAT criteria in 
the final published output document 



 

 
 
 
 
 
 

 

 

 

 
ii.      UAT Requirements 

f. Customer and RingCentral will enact a mutual software / code freeze prior to the start of SIT and UAT 
g. Customer shall perform UAT within seven (7) calendar days of application handoff from RingCentral, 

unless otherwise mutually agreed upon in writing by both parties prior to the start of testing 
h. Any Customer changes in software or code resulting in new application behaviors following written 

UAT completion and requiring troubleshooting or issue resolution will be handled via the Change 
Order process  

i. Additional UAT support is available via the Change Order process  
 
 

8. Remote Delivery and Go Live Services 
i. RingCentral will provide remote go live services as follows: 

a. Delivery resource during remote Go Live events as defined in Appendix B 
b. Document open issues in action log 
c. Transition into support services 
d. Perform closure procedures at the conclusion of project activities 

Customer will place handsets at locations listed in Appendix B 
• RingCentral will provide instructions and best practices for handset placement, test, and 

endpoint registration 
 

9. RingCentral Training Services 
i. RingCentral Online Product Training 

a. The following training resources are available to the customer for learning the RingCentral MVP 
product 

b. Online RingCentral product training includes: 
• Get Started videos and quick guides, available at https://support.ringcentral.com/get-

started.html 
• Online training for users and administrators, available at RingCentral University – 

https://university.ringcentral.com 
c. For a list of paid instructor-led training courses offered, and detailed course descriptions, review the 

Live Training Catalog at https://university.ringcentral.com/en-mvp-ilt-ringcentral-mvp-live-training  
d. For information on how to purchase additional training (Remote and Onsite Instructor-led Courses), 

please contact your account representative or your client partner 
 

ii. RingCentral Enhanced Training Bronze Tier 
a. RingCentral will provide designated resources to provide consultation and tailored training to 

include: 
• Customized training plan 
• Up to ten (10) hours of remote instructor-led training or training consulting 

b. Enhanced Training services expire 45 days after the final go live. Any training time not used during 
this period will be forfeited. 

 
c. Additional training sessions and consulting hours may be purchased at the rates outlined in Appendix 

D, Optional Services. 
 



 

 
 
 
 
 
 

 

 

 

10.  Hours of Operation 
a. Unless otherwise specified, pricing assumes that Services will be performed between 8:00 AM to 5:00 

PM local time, Monday-Friday, excluding holidays (“Standard Service Hours”) 
b. Work requested to be performed outside Standard Services Hours will be subject to the RingCentral 

overtime rates and is available via the Change Order process.   
 

11. Optional Services  
a. During the project, additional services may be ordered via the Change Order process as per the rates 

outlined in Appendix E. 
 
 

B. Customer Responsibilities 
 

1.  Customer is responsible for the following: 
i. Authorizing the telephone number porting by RingCentral 

ii. LAN/WAN infrastructure 
a. Network minimum requirements for RingCentral as a Service model 
b. Quality of Service (QoS) configuration 
c. Firewall or Access Control List (ACL) configuration 

iii. Power over Ethernet (POE) port activation / configuration 
iv. SMS Campaign Registration (TCR)  https://www.ringcentral.com/tcr 
v. Configuration and software installation on Customer PCs 

vi. Decommission and disposal of any legacy equipment 
vii. Provide workspace for RingCentral onsite personnel, as applicable 

viii. Customizations on individual user endpoints, or phone settings  
ix. Overhead paging 
x. Postage Machines 

xi. Credit Card or Point of Sale (POS) Machines 
xii. Door buzzer or Automatic Door Controller 

xiii. Third party SIP phones 
xiv. Headsets 
xv. Analog Devices such as fax machines 

xvi. Third party Applications 
xvii. Input Registered E911/Emergency Services Address and location information to Service Web 

a. This is critical information which is used by first responders in case of an emergency hence customer 
must ensure that the information they are adding to the Service Web is accurate. For more 
information, please refer to Appendix D 

 
C. General Terms and Conditions 

 
1. Professional Services Completion 
i. This SOW identifies the specific criteria required for the completion of each Project Phase (“Completion 

Criteria”). Upon RingCentral’s completion of the Professional Services for each Project Phase, RingCentral will 
review the Completion Criteria with Customer and will notify the Customer of the completion of each 
individual Professional Services Project Phase.  Upon receipt of such notification, Professional Services under 



 

 
 
 
 
 
 

 

 

 

such Project Phase will be considered completed in full and billable, in accordance with the terms of this SOW 
and the Master Services Agreement.  

ii. Receipt of Completion Notice and Rejection Notice. 
However, Customer may, within three (3) days of receipt, provide a rejection to the completion notice from 
RingCentral, including a detailed description of the items that are outstanding or that are materially non-
conforming with the Completion Criteria applicable to the specific Project Phase.  If RingCentral timely 
receives a rejection notice, then RingCentral will complete or re-perform any portion of the non-conforming 
Professional Services and then re-submit the notice of completion to the Customer.  If RingCentral timely 
receives from the Customer a second rejection notice, Parties will refer to the dispute resolution mechanisms 
contained in the MSA to, in good faith, come to a solution to the outstanding issue(s). 

 
2. Invoicing and Payment 

i. Invoicing and Payment of Professional Services Fees: All amounts due under this SOW for Professional 
Services other than T&M Services, will be invoiced upon completion of the work or each phase identified 
in the “Phasing Table”.  Payment shall be due in accordance with the applicable payment terms of the 
Master Services Agreement. T&M Services will be invoiced monthly in arrears. RingCentral retains the 
right to invoice for Users or Sites that have been deployed monthly. 

 
3. Termination 

i. Termination:  Either Party may terminate this SOW, in whole or in part, with thirty (30) days’ advance 
written notice to the other Party. Unless otherwise specified in the termination notice, the 
termination of one Project Phase will not result in the termination of, or otherwise affect, the rest of 
the SOW or any other Project Phase.  No termination of any SOW, in whole or part, will result in the 
termination of any Services being provided under the MSA. 

ii. Effect of Termination. If this SOW, or a Project Phase. is terminated, in whole or in part, for any reason 
other than for RingCentral’s material breach of this SOW, Customer will be obligated to pay 
RingCentral for: 

a. any Professional Services and T&M Services that have been rendered up until the effective 
date of the termination 

b. all applicable Service Expenses incurred.; and 
c. (50%) of the fees for any other Professional Services not yet performed, due under the Project 

Phase(s) being canceled, if termination of the SOW or a Project Phase occurs within one 
hundred and eighty (180) days of execution of the SOW. If termination occurs after one 
hundred and eighty (180) days of execution of the SOW, Customer will owe all outstanding 
fees for any Professional Services not yet performed pursuant to the SOW, due under the 
Project Phase being canceled. 

 
4. Delays and Changes 

i. Changes to this SOW shall be made only by a mutually executed written change order between 
RingCentral and Customer (a “Change Order,”) per the sample attached in Appendix C, outlining the 
requested change and the effect of such change on the Services, including without limitation the fees 
and the timeline as determined by mutual agreement of both parties 

ii. Any delays in the performance of consulting services or delivery of deliverables caused by Customer, 
including without limitation delays in completing and returning Customer documentation required 
during the P&D or completing the BRD, may result in an adjustment of project timeline and/or 
additional fees 



 

 
 
 
 
 
 

 

 

 

iii. Any changes or additions to the services described in this SOW shall be requested by a Change Order 
and may result in additional fees 
 

5. Project Phasing 

i. The Professional Services may be delivered in one or more phases as set forth in this SOW 
ii. This SOW describes the milestones, objectives, deliverables, sites, fees, and other components that 

are included in the scope of each phase (“Project Phases”) 
iii. Customer agrees that the delivery, installation, testing, acceptance, and payment for the Professional 

Services rendered under any one Project Phase is not dependent on the delivery, installation, testing, 
acceptance, and payment for the Professional Services under any other Project Phase 

iv. Each Project Phase will be billed upon notification of phase completion, and payment for each Project 
Phase is due in full within the applicable payment period agreed between the parties and is non-
refundable. 

 
 
In Witness Whereof, the Parties have executed this Statement of Work below through their duly authorized 
representatives. 
 

Customer RingCentral 
Region 4 Education Service Center RingCentral, Inc. 
Name: ________________ Name:  ________________ 
Title:    ________________ Title:     ________________ 
Date:   ________________ Date:    ________________ 

 
 

Appendix A 
Planning and Design Location 

 
Planning and Design Location Address(s): Up to # of Users 
  

 
Appendix B 

Sites 
 
 

Site Full Address Number of 
Users 

Deployment 
Type 

Number of 
Site Visits 

Technician 
Days Onsite 

TBD TBD TBD Remote 0 0 



 
 
 

 
 
 
 
 
 

 

  

 

Appendix C 
Sample Change Order Form  

 
This Change Order is subject to the SOW by and between Customer and RingCentral with the Effective 
Date listed below, establishes a change to the project scope or budget.   
 

Effective Date of SOW:  
Project Name: 
 

Request 
Date: 
 

PO Number: Quote Number:  
 

Customer Name: 
 

Requested 
By: 
 

Requestor 
Phone: 

Requestor email: 
 

Customer Address: 
 
 
Specific Details Explaining the Change: 
 
Change 1 
 
 
Quantity: Description: Professional Services Cost: 
 
 

  

Change Order Total: $     
 
 
Impact on Project Timeline and Scheduled Delivery Date: 
 
Impact on SOW Pricing:  
 

 
BY SIGNING BELOW, the Parties have each caused this Change Order to be signed and delivered by its duly 
authorized representative as of the date Customer signs below (the “Effective Date”). 
 
Customer      RingCentral 
 
By:        By:  
Signed: ______________                  Signed: ______________   
Title:  __________________________    Title: ____________________________ 
Date:        Date:       
 
 
 



 
 
 

 
 
 
 
 
 

 

 

Appendix D 
Registration of Address and Notification Information – Emergency Dialing.  

 
Bulk uploading of user data, building extensions, etc. may require input of registered addresses and emergency 
notification information.  By engaging RingCentral for implementation of the Services, Customer agrees to the 
following: 
 

1. Registered Address. It is the Customer's obligation to maintain accurate emergency location information 
for each Digital Line on its Account.  RingCentral will, on Customer’s behalf, upload Customer’s Users’ 
registered addresses using a list of addresses provided by Customer.   
 

2. Emergency Notifications.  For Digital Lines located in the United States, Customer must input and 
maintain in Service Web a central location for the receipt of emergency notifications generated by its 
Users placing emergency calls (for further information about this obligation, click here).  RingCentral will, 
as a part of the upload described in (A) above, also input Customer’s emergency notification location, as 
directed by Customer.   
 

3. Customer’s Representation and Warranty. Customer represents and warrants that the registered 
addresses and emergency notification location are accurate and acknowledges that any subsequent 
change to the registered addresses must be carried out by Customer. Customer acknowledges that it 
may have its own independent legal obligation to ensure the accuracy of the above information and that 
RingCentral takes no responsibility for the accuracy of the information provided by Customer. 

 
 

Appendix E 
Optional Services 

 
 

Additional 
Network 

Assessments 

Additional P&D 
Sessions 

Admin 
Training 

User 
Training 

Go Live Support 
(Onsite) 

Training Support 
(Onsite) 

$1,600 $1,800 per day 
/ per resource 

$800 per Two-
Hour session 

$400 per 
One-Hour 

session 

$2,000 per day / 
resource 

$1,800 per day / 
resource 

 
	
	
	
	
	
	

	



 
Initial Order Form Page 2 of 2 

 

 
Cost Center Billing 
For customers with cost center billing, it is the customer’s responsibility to provide cost center allocation information to 
RingCentral at least 10 days prior to the issuance of the invoice. After the information is received, it will be reflected on 
future invoices, but will not be adjusted retroactively on past invoices. If purchasing additional services through the 
administrative portal, it is the customer’s responsibility to assign cost centers at the time of purchase; otherwise, those 
services will not be allocated by cost center on the next invoice. Please note that cost center allocation is not available for 
certain items, such as minute bundles and credit memos. For additional questions, please contact the RingCentral invoice 
billing team at billingsupport@ringcentral.com. 

 

Add-on Services. Customer is responsible for reviewing additional terms and conditions that may apply to RingCentral 
add-on services (where available) and certain Advanced Support Services listed on this order form, and which are 
available at https://www.ringcentral.com/legal/add-on-services.html. 
 
By signing below Customer agrees to the RingCentral Online Terms of Service (available at 
https://www.ringcentral.com/legal/eulatos.html) and submits this Initial Order Form. To review the Online Terms 
of Services, please download this document. 
Unless agreed by both Parties in writing, any terms or conditions set forth in a Customer-issued purchase order or ordering 
document shall not apply. 
 

IN WITNESS WHEREOF, the Parties have executed this Initial Order Form above through their duly authorized representatives. 

 

Customer RingCentral 

Region 4 Education Service Center RingCentral, Inc. 

By: \RCsign1\ By:  

Name: \RCname1\ Name:  

Title: \RCtitle1\ Title:  

Date: \RCdate1\ Date: \RCdate1\ 
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