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Unclaimed property, specifically in the form of uncashed security
deposit refund checks, is a growing concern for property owners and
managers. The issue not only impacts the financial health of your
business but also complicates the relationship with tenants.

In this brief, well explore the strategies to minimize unclaimed property,

reduce uncashed security deposit checks, and manage this aspect of
property management effectively.
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The challenge of unclaimed property

Uncashed security deposit refund checks can result from various situations,
including residents not receiving their checks, neglecting to deposit them, or
even moving without providing a forwarding address. This issue creates
complications for property owners and managers, who must maintain the
funds until they are claimed, often for an extended period.

Unclaimed property not only ties up your resources but can also lead to legall
and financial implications, as some jurisdictions have specific laws governing
the handling of unclaimed property. To minimize these challenges, property
owners and managers can employ several strategies and best practices.
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Strategies
to reduce uncashed security deposit checks

1 Offer a digital refund option

In today's digital age, one of the most effective ways to reduce uncashed
checks is to embrace electronic deposit refunds. However, when it comes to
security deposit refunds, it's not always as easy as it seems due to regulations
in various jurisdictions. Check with your attorney for requirements. You may
need to add it to your lease or a lease addendum, and/or receive written
consent from the resident. Be aware that some states maintain restrictions on
electronic refunds, with a few even prohibiting it altogether, while others
permit it only after the resident has provided formal notice. These legal
restrictions are enacted with the intention of safeguarding the rights and
interests of residents, especially those who may not have access to traditional
bank accounts. Consider using a third party specialist, like Roost, to manage
compliance, consent and refund disbursement for your residents.

2 Clear communication with residents

Clear and timely commmunication is key to reducing uncashed checks. When a
tenant is due a refund, ensure they are informed of the process, expected
timelines, and the importance of updating their contact information with you
if they move. A well-informed resident is more likely to claim their refund

promptly.
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Strategies
to reduce uncashed security deposit checks

3 Auto-reminders

Set up automated detection for uncashed refund checks and periodic
reminders to tenants about unclaimed refunds. These can be in the form of
emails or letters, politely urging them to check their mailbox and deposit their
refund check. Regular reminders help tenants remember their unclaimed
funds, and if nothing else, prompt the conversation to seek a stop payment
and replacement refund if need be.

4 Provide a forwarding address form

When residents move out, ensure they complete a forwarding address form.
This form should be part of your move-out process. If a forwarding address is
not left, most laws require that you mail it to the last address known (ak.a
your property). Roost estimates that more than 30% of residents fail to provide
a forwarding address. When surveyed, the reasons cited include simple
forgetfulness, not knowing their new address at that time, or, in some
instances, a reluctance to do so, especially if there is a possibility they owe
money for damages.
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Strategies
to manage Unclaimed Property

1 Comply with state laws

Familiarize yourself with your state’s laws regarding unclaimed property.
States have different regulations regarding when and how unclaimed
property should be reported and turned over to the government. Ensure you
are in compliance with these laws to avoid legal issues.

2 Notify former residents

Make reasonable efforts to contact former tenants about their uncashed
security deposit refund checks. This includes email, phone, and sending a
letter by mail. Seek an updated address to resent the refund if possible.

3 Document everything

Maintain thorough records of security deposit refund transactions, including
copies of checks, dates, and communications with tenants. These records will
be essential if any disputes arise or if you need to report unclaimed property.
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Strategies
to manage Unclaimed Property

4 Review periodic reports

Regularly review your records to identify any outstanding unclaimed property.

Track how long the property has been unclaimed, as most states have
specific dormancy periods before property must be turned over to the state.

5 Turn over to the state

If all attempts to contact and return the property to the tenant fail, you may
be required by law to turn the unclaimed property over to the state. This
process is known as escheatment and typically involves reporting the
unclaimed funds to the state's unclaimed property division.

6 Stay current

Keep yourself updated with changes in unclaimed property laws, as
regulations can evolve over time. This ensures you remain in compliance with
your state’s requirements and helps you avoid potential penalties or legal
issues.
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Benefits of
Effective Management

Minimizing unclaimed property through these strategies and following
proper management steps offers several advantages to property owners
and managers:

1 Efficiency

Efficient management of unclaimed property minimizes administrative
burdens and reduces time spent on record-keeping and/or cleaning up
unkempt records.

2 Improved resident relations

Clear communication and reminders show residents that you are organized
and attentive to their needs, improving relations and avoiding bad reviews.

3 Reduced legal risk

By adhering to state laws regarding unclaimed property, you avoid potential
legal complications and penalties.
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Benefits of
Effective Management

4 Cost Savings

Reducing the need to reissue checks or go through legal proceedings to
handle unclaimed property saves resources.

5 Environmental Responsibility

Going digital and reducing unclaimed checks also aligns with green and
sustainable business practices.
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Minimizing unclaimed property, specifically uncashed security deposit
refund checks, is not only beneficial for your bottom line but also for
mMaintaining positive resident relations and ensuring legal compliance.

Employing strategies to reduce uncashed checks, clear
communication, and a proactive approach to managing unclaimed
property are key to addressing this challenge effectively.

By staying informed about your state's specific laws and taking the
necessary steps to manage unclaimed property, property owners and
mManagers can maintain a streamlined and efficient operation,
ultimately benefiting both their business and their tenants.

Q ROOSt Copyright © 2023 | JoinRoost, Inc. All rights reserved. Joinroostcom


https://joinroost.com/

How Roost can help

Streamlining your security deposit and unclaimed property workflow
can save time and lower stress for your team while improving the
resident experience. To see how Roost can help request a live demo or
start a risk-free trial today.

About Roost

Roost is a mission-driven tech company focused on improving
property NOI and renter financial health. Our cash security deposit
automation platform streamlines the deposit intake and refund
process, reduces compliance risk, unclaimed property and minimizes
resident disputes. It also provides residents with financial amenities
including financial guidance and savings dedals, credit history building,
interest rewards and faster refunds.
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