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Q Roost

security deposit
refunds

Spend up to 80% less time on your refund process

Key benefits

Save valuable team time
Say goodbye to repetitive tasks for accounting and the site team

Minimize returned checks

Roost handles check and statement mailing, positive pay,
re-issuance and unclaimed property diligence

Modernize the resident experience
Transparency, flexibility and refund payment choice built-in

Stay compliant everywhere
Ensure compliance with the latest regulations in every jurisdiction

B The Roost Refund Guarantee

If a refund is ever late due to our error or oversight,
we cover the cost.

(o]
9 4 /o of AP Pros

would use a tool to automate the
most repetitive parts of their job

o .
77/0 of residents

want flexibility to split refunds with
roommates and/or get it electronically

Q Roos.t Roost provides a modern deposit management platform for properties and fair

financial services for renters. Outsource the hassle of the deposit intake process,
reduce compliance risk and eliminate late refund penalties. Learn more at
joinroost.com

Key features

+ Deadline & forwarding address

reminders

« Auto damage and charge capture

« Automated payments + itemized

statement

+ Refund choice: electronic same day,

mailed check

« Roommate refund splits

+ Consent capture

« Interest accrual and payout

+ Unapplied credits

+ Refund status tracker

+ Uncashed refund check reminders

- Stop payment/replace check service
+ Full ledger posting + online reporting
+ Unclaimed property features

+ Online resident support

+ Ways for residents to save and build

credit

+ Syncs with Yardi, Entrata, Realpage

+ Fraud and security protections



Outcomes
to enjoy-

UPTO

80

TIME
SAVINGS

33

FASTER REFUND
TIMELINES

65%+

ELECTRONIC
REFUNDS

257,

FEWER REFUND
DISPUTES &
QUESTIONS

Q Roost

it works

1
Capture resident refund choice and consent

Residents choose Direct Deposit, instantRefund via debit card or Mailed check, including
an option to split the refund with their roommate. SmartNotfications keep everyone on
track - including deadline, forwarding address and cash check reminders.

2
Enter charges and approve

At move-out, you enter damages and charges in your property management system
(PMS) as usual. Roost syncs with your PMS for all charge codes, damage descriptions,
receipts and photo attachments. Roost prepares the refund and fully itemized
statement of deposit accounting (SODA) in advance of the jurisdiction deadline,
capturing the resident’s forwarding address and payment preference.

3
Pay refund and send statement

Roost pays the refund to your resident via their payment preference, including options for
interest accrual and unapplied credits. Itemized statements of accounting are sent via
App, email and Ist class mail as required. Damage bills/receipts and photos are
included. If residents owe for damages beyond the deposit, your billing department
collects as usual.

4
Stay in (two-way) sync

Roost manages to your existing approval workflows, posting all transactions back to your
ledger as the system of record — including invoice payment, ledger posting and details.
All damage and charges claimed are returned to your designated operating account.

5
Support the resident

From answering “where’s my refund” calls to stop payments and re-issuing refund
checks, Roost manages this process so your team doesn't have to.
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