FULL SECURITY DEPOSIT AUTOMATION

Security deposit automation

The Roost platform centralizes and streamlines security deposit management including
collection, banking/escrow and refund automation across all properties, for all your
residents. Cut the cost of deposit management up to 80%, free up staff time for customer-
centric activities, and avoid negative resident reviews.

Benefits

Centralize and reduce error

Roost integrates with your property management system to collect deposits, manage required interest, notices,
receipts, refunds, itemized accounting statements, and more. Enjoy a consistent process across properties and
100% asset protection.

Save site & accounting team time

Save time by outsourcing repetitive, time-consuming deposit management tasks to Roost so your team can
focus on revenue-generating activities instead. From resident ledger posting to mailing refund checks, Roost
streamlines and automates your existing workflows to mitigate human error.

Stay compliant

Roost’s deposit management platform replaces a manual, error-prone process with an automated one. Roost
configures the platform on a per property basis to help meet local jurisdiction requirements, mitigate
organizational risk, and issue refunds on-time for each and every resident.

Modern renter experience

Avoid negative reviews by providing a seamless renter experience. Roost gives residents a modern, online
payment process, deposit transparency, proactive communication and faster refunds. Add-on perks include
deals and savings from leading brands, renter guides, and on-time rent payments to the major credit bureaus
to help build credit.

Save up to 8 O O/ on in-house deposit management costs
o
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hassle of the deposit intake process, reduce compliance risk, and eliminate late refund penalties. Learn more at joinroost.com
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U How it works
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Step 1 Roost collects deposit payments

Renters sign into our app, pay their share of the deposit via ACH, credit/debit card, or Certified Express, our
service for last-minute move-ins. payments automatically post to the resident ledger of your property
management system. In addition, property managers receive a confirmation email, and residents
receive detailed email receipts.

Step 2 Deposit holding and escrow

Deposits automatically move to a designated property FBO account with Wells Fargo, including FDIC
pass-through insurance. You have full visibility into beginning and ending balances and bank statements.

Step 3 Capture resident refund choice and consent

Residents choose Direct Deposit, instantRefund via debit card or Mailed Check, including an option to split
the refund with their roommate. SmartNotfications keep everyone on track - including deadline,
forwarding address and cash check reminders.

Step 4 Enter charges and approve

At move-out, you enter damages and charges in your property management system (PMS) as usudal.
Roost syncs with your PMS for all charge codes, damage descriptions, receipts and photo attachments.
Roost prepares the refund and fully itemized statement of deposit accounting (SODA) in advance of the
jurisdiction deadline, capturing the resident’s forwarding address and payment preference.

Step 5 Pay refund and send statement

Roost pays the refund to your resident via their payment preference, including options for interest accrual
and unapplied credits. Itemized statements of accounting are sent via App, email and 1st class mail as
required. Damage bills/receipts and photos can be attached. All damage and charges claimed are
returned to your designated operating account.

Step 6 Stay in (two-way) sync

Roost manages to your existing approval workflows, posting all transactions back to your ledger as the
system of record — including invoice payment, ledger posting and details. If residents owe for damages
beyond the deposit, your billing department collects as usual.

Step 7 Support the resident

From answering “where’s my refund” calls to stop payments and re-issuing refund checks, Roost
manages this process so your team doesn’t have to.
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Roost Platform features

Roost is highly configurable to your property workflow and local jurisdiction requirements.

Security deposit payments

Security deposit payment collection: Direct Deposit,
Certified Express, credit card, money order, cashier’s
check

All deposit types supported: holds, security,
conditional, pet, storage, smarttech

Roommate split payments

Resident deposit receipt issuance

Automated mid-lease odds/changes

Automated notifications & reminders

Identity verification & payment fraud protection
Interest accruals management & payout
SmartCompliance by jurisdiction

Banking/escrow with Wells Fargo, FDIC-insured

Refunds

Resident choice and consent management

Refund payment: Direct Deposit, Instant Refund, Ist
class Mailed Check

Split refunds by roommate

Forwarding address reminders & capture

Itemized deposit account statements: app, email, mail
Damage invoice & photo attachment

Unapplied credit disbursement

Interest accrual and payout

Automated Smart Reminders for deadlines, forwarding
address, uncashed check and more

Automated invoice close & ledger posting
Cancel/reissue lost check service

W9/1099 interest management

Unclaimed property support features
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Deposit & refund tracking app
Financial guidance & savings
Rent reporting for credit
Interest rewards

Deposit installments

Help Center - FAQs & online support

Integration & reporting

Automated integration with Yardi, Realpage,
Entrata

On-demand reporting for deposit reconciliation,
deposit activity, unclaimed refunds and more
Quick search for property managers

Quarterly bank statements

Time-stamped audit trail

Data-driven insights

Single sign-on or custom integration

Support & other

Help Center - resident and admin
Dedicated account management
Ancillary revenue opportunities

Fraud and security protections built-in

Q The Roost Refund Guarantee
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