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SURFACING AND OTHER 
SURFACING SOLUTIONS 

SOLICITATION NUMBER: #10-21 

 
  

MARCH 23, 2021 
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TAB 1 – MASTER AGREEMENT / SIGNATURE FORM 
Please refer to attached completed documentation per NCPA Master Agreement, General Terms and 
Signature Form. 
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TAB 2 – NCPA Administration Agreement 
Please refer to attached completed documentation per NCPA Administration Agreement 
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TAB 3 –VENDOR QUESTIONNAIRE 
Please refer to attached completed documentation per NCPA Vendor Questionnaire  
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TAB 4 – VENDOR PROFILE 
 
Company Information: 
Official Registered Name:  
InnoVista Group (DBA Softline Solutions) 
Brief history of your company, including the year it was established:   
Softline Solutions AB Inc. has been installing surfaces throughout North America over 15 years.  The 
director, Howard McIntyre, a globally recognized expert in poured in place playground surfacing, had a 
vision to be the strategic partner in the recreation industry providing a distinctive and evolving range of 
surfacing solutions and operational excellence throughout North America.  Howard has a Landscape 
Design and Playground Surfacing career of over 40 years with global experience in best practices in 
many countries including the; United Kingdom, Europe, New Zealand and North America. The company, 
based in Edmonton, Alberta grew throughout Canada and now services coast-to-coast.   InnoVista, 
established in 2016 as a distributor to serve the recreation industry in the USA. Howard’s daughter 
happened to marry the owner of InnoVista group and relocated to the USA to continue the vision.  Her 
husband joined Softline Solutions AB Inc., working in extensive training from the Softline Solutions AB 
Inc.  InnoVista Group became the accredited manufacturer for Softline Solutions products and is 
servicing throughout the USA.  With a passion for protecting the environment, Softline Solutions has 
evolved into leading the surfacing industry with end-life surface recycling into new and innovative 
surfaces or products.  Softline Solutions is reinforced by their core values  Commitment, Quality, 
Integrity and Honesty - driving the company to continually innovate and provide world leading quality, 
compliant and certified products.  This includes but is not limited to IPEMA (International Play 
Manufacturers Association) certified, ASTM F1292, ASTM F1951 and ADA (American Disabilities Act) 
compliance.  Additionally, Softline maintains commitment to the safety and wellbeing of our company’s 
employees and operations - and maintains a Certificate of Recognition in Safety (COR Safety Certified).  
Softline offers one of the world’s largest ranges of Poured In Place surfacing including: 

 FirstBase Surface System   IPEMA certified Playground Surfacing meeting ASTM F1292, ASTM 
F3351. 

 SealFloor Surface System -  Splash Pad Surfacing 
 SplashSafe Surface System  Sealed surface solution upgrade to SealFloor splash pad surfacing 
 PhysiSurface System  Fitness Park Surfacing solution 
 FlexiStep Surface System  Pathway surface solution ideal solution for trails, courtyards 
 TerraFlex Permeable Surface System  porous surface with aggregate mix  ideal for trails, 

courtyards. 
Softline Solutions maintains a Commitment In Excellence through Quality, Sustainability and Service 
Excellence.  Our team works to provide absolute excellence in their service and Softline’s products.  This 
attention to detail and care of our clients has earned Softline Solutions a strong reputation.   
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Company DUNS number: 
094514584  INNOVISTA GROUP 
248245412  SOFTLINE SOLUTIONS AB INC. 
Company’s Organizational Chart of those individuals that would be involved in the contract: 
 
EXECUTIVE:      Jonathan Truan - Director 
       Phone: 586 722 3647 
       Email: jonathant@softlinesolutions.net  
 
CONSULTANT SUPPORT:    Howard McIntyre 
       Phone: 877-362-3133 
     
CONTRACT ADMINISTRATION – PURCHASING:  Jennifer Tam – Sales Support 
       Phone: 877-362-3133 
       Email: jennifert@softlinesolutions.net  
 
CONTRACT ADMINSTRATION – REPORTING  Kirsty Truan – Finance 
       Phone: 248 786 9075 
       Email: kirstym@softlinesolutions.net  
 
MARKETING:      Kirsty Truan – Marketing 
       Phone: 248 786 9075 
       Email: kirstym@softlinesolutions.net  
 
 
Corporate Office Location: 
1238 Anderson Road 
Clawson MI 48017 
 
Define your standard terms of payment: 
30% contract deposit due at time of contract signing, 30% upon delivery, balance due 30 days from 
works completion. 
 
Who is your competition in the marketplace? 
Major competitors are NoFault, GTImpax, Protechs Surfacing and Surface America. 
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What differentiates your company from competitors? 
Softline Solutions is distinguished from its competition in many ways including - leading in green 
environmental policies and product offerings, and manufacturing excellence - leading to consistent, 
upheld product quality, ongoing innovation, and continuous improvement.  Softline Solutions holds the 
largest selection of Poured In Place products each maintaining custom manufacturing formulae and 
processes to ensure highest quality installation and product life longevity.  Softline Solutions green 
environmental policies led them to being the only poured in place rubber surfacing manufacturer to 
provide on-site recycling of old surfaces into new.  Additionally, Softline Solutions’ surfaces are among 
the lowest cost surfaces to maintain - providing their clients with the lowest cost of ownership over the 
life of the surface.   
 
Describe how your company will market this contract if awarded: 
Softline Solutions will market the award to our existing customer database.  We will provide a 
designated website page on our website to ensure visibility of the NCPA agreement on our website 
along with a link to the NCPA website.   Additionally, Softline will include the NCPA logo and notifications 
on our ads in publications on social media, magazines, and journals.  Softline Solutions maintains a full 
marketing plan and the NCPA contract will be integrated into the marketing plan to ensure coverage to 
the school districts, schools, universities, colleges, federal or state daycares, healthcare organizations 
and other government institutions.   
 
Describe how your company will market this contract if awarded: 
Softline Solutions consultants are already familiar with cooperative or state agency purchase agreement 
accounts.  Upon contract award, we will notify all our key consultants by email with all the required 
information to assist them.  We will hold a virtual meeting to review all facets of the agreement and 
ensure the consultants are fully trained on the requisites for the NCPA contract.  Softline Solutions 
maintains quarterly ongoing companywide consultant meetings where we review and revise strategies 
for existing contracts and service growth. 
Describe your firm’s capabilities and functionality of your on-line catalog / ordering website: 
Softline Solutions maintains an online catalog and website however we do not currently offer on-line 
ordering.  Poured In Place surface projects are very specialized in nature and our clients benefit more 
with a consultive project specific approach. For example, a 3,000s.f. surfacing project unit price varies 
greatly from a 10,000s.f. project unit price.  For this reason, the Company works with the client on the 
specific project to provide tailored pricing to meet their budget and needs.  Please refer to the pricelist 
provided for further information. 
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Describe your company’s Customer Service Department (hours of operation, number of service 
centers, etc): 
Office hours are: 8am to 7pm EST Monday through Friday.   Our consultants and installers are available 
for out-of-hours appointments and installations to accommodate end-user schedules (additional fees 
may apply for out-of-hours installations). 
 
Green Initiatives: 
Softline Solutions was founded on a Green Initiative of recycling tires into new products.  Softline 
Solutions principal ideology is to protect society and protect the environment leading to their slogan - 
‘Protecting the Environment  Protecting You!’.  For over 16 years, Softline has protected the lives of 
children throughout North America by providing playground safety surfacing systems meeting ASTM 
F1292 and continually protected the environment by using recycled tires in its manufacturing process 
for all surfaces.   
Softline Solutions is the industry’s first poured in place rubber surface manufacturer to achieve on-site 
recycling of existing rubber tile or surfaces into new surfaces or products.  This achievement was only 
established by Softline’s goal to continue the recycling cycle rather than just extend the life of a tire.  
This goal was driven by the need to continue the cycle without increasing further emissions by removing 
old surfaces and transporting large loads to a recycling facility for repurposing.  Softline developed a 
mobile recycling facility where the surface can be recycled and repurposed on site leading the company 
to be internationally recognized and endorsed by multiple Government Recycling Authorities.  
Further to Softline’s principal ideology  Softline takes responsibility for maintaining and protecting the 
environment at every operational level of the business.  The policy is upheld at each level through safe 
work practices, pre-job safety meetings - reviewing the impacts of our work and that the works are held 
environmentally responsible.  As issues arise, we follow the procedure as stated in Section 2.3 of our 
Health and Safety and Environmental Policy.  We take every effort to ensure all materials from site are 
separated and responsibly recycled or disposed of appropriately. 
Softline maintains an Environmental Construction Operation (ECO) Plan where employees are trained 
and refreshed on Softline’s program to ensure our environmental obligations are met as we perform 
services to our clients. 
For further information on our Environmental Policy  please refer to 2021 Safety Manual 
Environmental Policy Section 2.3 
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Vendor Certifications: 
The poured in place surfacing industry does not require any special licenses to be maintained by their 
manufacturers however, Softline Solutions is committed to leading the poured in place surfacing 
industry. We continually meet and exceed the industry standards of ASTM F1292, ASTM F3351, CSA 
Z614-20, ADA and is a registered and certified member of IPEMA (International Play Manufacturers 
Association). 
IPEMA is a Third-Party Certification body where surfaces are independently tested in a laboratory to 
meet ASTM F1292 and ASTM F3351.  It is the highest product certification to be held by a playground 
surfacing manufacturer. 
Please refer to enclosed certification. 
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TAB 5 – Products & Services 
List all categories along with the manufacturer you are responding with: 

 Athletic and Recreational Surfaces 
o Synthetic Resilient Surfaces   

 PhysiSurface System (Manufacturer: Softline Solutions) 
 FlexiStep Surface System (Manufacturer: Softline Solutions) 

o Playground Protective Surfaces 
 FirstBase Surface System (Manufacturer: Softline Solutions) 

 Playground Equipment 
 VistaLine Products (Manufacturer: Softline Solutions) 

 Splash Pad Surfacing 
 SealFloor Surface System (Manufacturer: Softline Solutions) 
 SplashSafe Surface Upgrade System (Manufacturer: Softline Solutions) 

 Other Surfacing 
 TerraFlex Porous Surfacing (Manufacturer: Softline Solutions) 

 Services 
o Surface Installation (as covered in unit pricing component of each surface)  
o Design 
o Repair  
o Removal/Disposal  

 Softline On-Site Recycling Program 
 
 
 
 
 
 
 
 
 
 
 
 







Schools
Playgrounds
Parks
Outdoor Classrooms
Fitness Parks
Swimming Pools
Spray Decks/Splash Pads
Gymnasiums
Running Tracks
Tennis Facilities
Trails
Military Training Sites
Agricultural, Zoological and Equine Matting

Softline Solutions has a long history of serving the
recreational industry including the following:

Bringing your vision into reality, Softline is your
complete surfacing provider promoting; quality,
sustainability, service excellence and customer service.

Softline Solutions has founded passion in creating safe
and enjoyable public spaces.  Softline's committment to
society has led to over 35 years of research and
development globally to provide our clients with superior
products.
Softline Solutions was founded to research and fulfill the
need for safer, cleaner and sustainable recreation
surfaces.  This research led to the manufacturing of
Poured In Place surface systems and other unique
products to meet global safety standards without
compromising the environmental footprint.

Softline has evolved into being the leading recreational
surfacing consultants globally.  Through years of
research and field experiments, Softline knows the
science behind rubber surfacing be it in cold, harsh
climates or warm, humid environments.

COMPANY PROFILE
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TPV (THERMO PLASTIC VULCANIZED)
TPV elastomers are high-performance elastomers
combining the best attributes of vulcanized rubber -
such as flexibility and low compression set.

EPDM (ETHELYNE PROPYLENE DIENE MONOMER)
Softline applies extensive research into providing
long-lasting, weather resistant and UV color stable
EPDM granules while maintaining strong durable
elasticity qualities.

NATURALFEEL
NaturalFeel shredded rubber enhances surfaces by
providing a different aesthetic appeal and tactile
experience. NaturalFeel comprises of rubber buffings that
are bonded in place and available in multiple color finishes.

MIX COLOR FLECK
Mixed color fleck surfacing finish allows you to mix and
match virgin colour (EPDM and TPV) and SBR rubber
granules to produce a unique finish. 
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FAQs
DO SOFTLINE'S SURFACES WITHSTAND HARSH
TEMPERATURES?
Yes, Softline's surfaces can endure extreme
temperatures due to its flexible qualities.  Even at -20F,
our surfaces still have the resilient quality that will keep
you safe.

DO SOFTLINE'S SURFACES BURN?
No, our surfaces pass the ASTM D2859 Flammability
Test and meet CAN/ULC-S107 - Standard Methods of
Fire Tests of Roof Coverings.

ARE SOFTLINE'S SURFACES REPAIRABLE?
Yes, damaged areas can be cut out and replaced with
the option of incorporating a new surface design image.  
Softline also offers repair kits for smaller damaged
areas.

CAN SOFTLINE'S SURFACES BE INSTALLED FOR
INDOOR & OUTDOOR USE?
Yes, Softline's surface systems are versatile for many
areas of use, indoors or outdoors.

DO SOFTLINE'S SURFACES CONTAIN LATEX?
No. SDS sheets can be provided for all our products
showing the content of all materials.

DO YOU HAVE WARRANTIES FOR YOUR PRODUCTS?
Yes, all our products come with warranties.  

ARE SOFTLINE'S SURFACE SYSTEMS EASY TO CLEAN?
Yes. A light power wash with mild detergent will remove
dirt without causing damage to the surface.

DO RUBBER SURFACES SMELL?
During the installation process, you may experience a
slight odor that has been likened to the odor of a new
car.  This is a harmless odor that disappears as the
product cures.
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Existing surface was removed and 
recycled for use in a new FirstBase
Poured In Place Surface.

        



Softline Solutions Re-Cycle Generation 
Two process includes removal of 
existing surface and recycling the 
product onsite for use in a new surface.

        











   



        



        





SOLICITATION NUMBER: #10-21 
RFP FOR PLAYGROUND SURFACING AND OTHER SURFACING SOLUTIONS 

NCPA RFP FOR PLAYGROUND SURFACING AND OTHER SURFACING SOLUTIONS
  3/23/2021 

 
 

TAB 8   Value Added Products & Services 
Include any additional products and/or services available that vendor currently performs in their 
normal course of business and that is not included in the scope of solicitation that you think will 
enhance and add value to this contract for Region 14 ESC and all NCPA participating entities. 
Continuing the Re-Cycle – recycling old surfaces into new: 
Softline Solutions is the most comprehensive poured in place surfacing manufacturer in the industry and 
has developed a program to recycle existing surfaces on-site.  Customers greatly value this service -
saving them from high disposal costs.  We maintain a highly efficient recycling program to recycle all 
rubber product on-site for re-use in the new surface.  This environmentally conscious choice provides 
many benefits to our clients including savings on their new Poured In Place surface system and 
streamlining the construction process for turn-key projects.   
The Continuing the Re-Cycle process is becoming globally recognized in the ability to continue the 
recycling cycle in recycling old tile or poured in place rubber surfaces into new poured in place rubber 
surfaces.  Softline Solutions is recognized and endorsed worldwide by multiple government recycling 
authorities for their ongoing efforts in rubber recycling.  
VistaLine Products: 
Softline Solutions offers a unique range of seating and stepper products for playgrounds, courtyards, 
and other urban spaces.   The rubber molded products are made from 100% recycled rubber tires and 
are durable for high activity pedestrian and player areas.  Softline Solutions works with their customers 
in providing seating or stepper areas as accessories to their playground, outdoor classroom, courtyard, 
amphitheater or other outdoor (or indoor) space.   
For further information, please refer to the enclosed pricelist. 
ServiceSix: 
Softline Solutions follows a ServiceSix process to provide uncompromised service excellence.   Our team 
of consultants work with our clients from first contact through to successful completion through the 
following phases: 

1. Needs Analyses  site review, project vision. 
2. Material Selection 
3. Surface Design Review  additional charges may apply for custom CAD drawings, if required. 
4. Installation Scheduling 
5. Weather Monitoring 
6. Quality Installation and surface testing  additional charges may apply for independent surface 

testing, if required. 
 
 



















             
 

                 
             

              
              

            
              
              

       

                
                  
               

              
              
            

                 
                

               

             
                

             
               
                

             
                 
                

              
    

                    
             

   

                 

              

                

                  

              
                

               
                   

               
                










