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Sysco's technology solutions offer convenience and 
control over your businesses. With mobile and desktop 
applications, you now have the freedom to plan, 
purchase, and manage your businesses from 
anywhere.

With our apps, you’ll be able to…

Anytime, Anywhere Access
… view your complete order, delivery, and billing information at a glance.

… view invoices and track your Sysco deliveries.

… generate and share reports for custom insights.

… explore the catalog, create lists and submit orders.



View your complete order, delivery, and billing 
information at a glance.

Available online at portal.sysco.com



Unified Onboarding Experience
Use single sign-on to access all Sysco apps with 
one set of credentials.

View all your complete order, delivery, and 
billing information at a glance.

Instant Access

Customize dashboard settings based on user’s 
role within the business.

User Management

Get real-time assistance with our in-app 
support team.

Live Support

Key Features



Explore Sysco’s rich product catalog from your 
computer or mobile device.

Available online at shop.sysco.com
Available on mobile for iOS and Android



Key Features

Place orders anytime, anywhere, even offline, 
with the Sysco Shop mobile app.

Web and Mobile Access

Robust Search
Explore Sysco’s complete catalog, filter results,  and 
find what you need quickly.

Access 14 months of purchase history and create 
custom lists in sheet-to shelf sequence.

Purchase History & Custom Lists

Add, remove, or modify item quantities in a 
submitted order before cut-off time.

Easy Modifications



View your complete order, delivery, and billing 
information at a glance.

Available on mobile for iOS and Android



Delivery Details
See your estimated delivery window and an 
overview of inbound items.

Receive reliable real-time alerts for any changes 
to your delivery time.

Push Notifications

Follow the location of the Sysco truck carrying 
your order in a real-time map.

Truck Tracking

View a digital invoice to see what’s included in 
today’s delivery.

Digital Invoices

Key Features



Experience an insight-rich reporting experience, 
built with your data needs in mind.

Available online at msr.sysco.com



Custom Reports
Generate customized reports for a visual 
overview of the data that matters.

Share your data in seconds or save your reports 
for easy access.

Shareable Data

Review complete details for substituted and 
discontinued items in a few clicks.

Easy Access

See your entire invoice history updated every 
24 hours.

Up-To-Date Information

Key Features



Help When You 
Need It
Access live chat from any of our web or mobile 
applications for real-time support exactly where you 
need it. 

Search our up-to date archive of help articles and 
frequently asked questions.
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