
RFP #17‐22 Business Process Automation 
Solution Services

Thursday, March 24th, 2022

 Evaluation Criteria   Point Value  Conduent Tata Consultancy
OperationsHER

O
iBenzer, Inc.

Pricing
40 30 35 15 0

Ability to service the contract
25 24 20 3 0

References
20 18 15 2 0

Value Added Products and Services
8 7 8 0 0

 Technology 
7 6 5 0 0

Total 100 85 83 20 0

Conduent

Evaluation Committee for Contract:   Tata Consultancy Services

Emily Jeffrey Madison Huemmer

 Matthew Mackel

Jonathan Applegate

Mike Muscara

 Vendors Awarded Under this Contract 



 

17-22 - Request for Proposal (RFP) for 
Business Process Automation Solutions and 
Services 

 

Project Overview 

 

Project Details  

Reference ID 17-22 

Project Name Request for Proposal (RFP) for Business Process Automation Solutions 
and Services 

Project Type RFP 

Project Description Business Process Automation Solutions and Services  

Open Date Feb 08, 2022 5:00 AM CST 

Close Date Apr 07, 2022 2:00 PM CDT 

 

 

Seal status 

 

Requested Information Unsealed on Unsealed by 

Proposal Apr 07, 2022 2:57 PM CDT Jonathan Applegate 

Pricing Apr 07, 2022 2:57 PM CDT Jonathan Applegate 

 



 
 

 
 
 
RFP Bid/Proposal Receipt List: 
 
RFP #17-22 Business Automation 
Solutions and Services 
Thursday, March 24th, 2022 2:00 
pm 

 

Supplier Date Submitted Name Email 

iBenzer, Inc. Apr 06, 2022 
11:06 AM CDT Leon YU info@ibenzer.com 

OperationsHERO Apr 06, 2022 
3:29 PM CDT Pat Buchanan pat@operationshero.com 

Conduent Apr 06, 2022 
5:23 PM CDT Joseph Grieco joseph.grieco@conduent.com 

Tata Consultancy 
Services 

Apr 07, 2022 
12:59 PM CDT Billy Haynes billy.haynes@tcs.com 
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