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DRIVING 
BUSINESS 
OUTCOMES 
WITH AI

Document
Library
• AI-Powered Search
• Automated Tagging
• Intelligent Document 

Summarization

Machine Learning
• Predictive Analytics
• Anomaly Detection
• Recommendation Systems

AI Automation

Generative AI
• Governance & Compliance
• Risk Assessments
• Applied Functional Gen AI
• Business Value Analysis

• Agentic Orchestration
• Robotic Process Automation
• AI-Driven Workflow Optimization

Coding & Modernization

• AI Code Review
• Automated Testing
• Legacy Code 

Modernization

Customer 
Service Agent
• AI Chatbots
• Sentiment Analysis
• Personalized Customer 

Support

How can AI revolutionize your 
business operations? 

Streamline processes, enhance 

customer experiences, and deliver 

actionable insights. Discover how 
our solutions can drive efficiency, 
improve satisfaction, and provide 
valuable data-driven outcomes. 

Technologent's AI service offerings 
and solutions are designed to 
transform key areas of your 

operations—ranging from document 

management to IT operations to 
customer ser vice—by leveraging 
machine learning, automation, 
and software modernization.
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Improve & Finetune
AI Product Factory & Tool Selection Framework

Comprehensive tools and frameworks for optimizing AI models, ensuring 
seamless integration, and enhancing operational efficiency through advanced 
machine learning and large language model operation.

Learn & Inform
AI Bootcamp & Chief AI Officer On-Demand

Empower your organization with our AI Bootcamp for hands-on training and 
personalized workshops, while leveraging our On-Demand Chief AI Officer for 
strategic guidance, enabling seamless AI integration, digital transformation, and 
long-term success

Experiment & Build
Use Case Identification & POC/MVP

Unlock innovative AI opportunities through the Art of the Possible, enabling 
rapid development of scalable POCs and MVPs, with solutions built in our labs 
so you can focus on delivering business value.

Our solutions are designed to deliver significant outcomes, including improved productivity, cost 
savings, and data-driven decision-making. With our approach, you can accelerate your customer 
journey by six months, ensuring a faster path to success. 

Ready to take the next step? Let’s move forward and transform your business with AI.

Artificial Intelligence Solution Offerings

Operate & Grow
End to End Implementation

Holistic approach to AI integration, from infrastructure design and hybrid cloud 
optimization to AI FinOps and governance, while continuously maximizing 
business value, operational performance, and scalability.

LEVEL 1
AWARENESS

LEVEL 2
ACTIVE

LEVEL 3
OPERATIONAL

LEVEL 4
SYSTEMIC

LEVEL 5
TRANSFORMATIONAL

Outcome & Next Steps

A I V AL UE  SCAL E

Technologent FlexAIble
The Complete AI Solution—Services + Platform

FlexAIble combines the power of all the services into a single, cohesive 
platform. This advanced AI orchestration framework streamlines integration, 
automates workflows, and unifies data, enabling seamless collaboration 
between systems and teams. With FlexAIble, your enterprise gains the flexibility 
to evolve and the power to drive transformation at scale.

http://www.technologent.com/
https://info.technologent.com/lets-move-forward/ai


Learn & Inform: AI Bootcamp & Chief AI Officer OnDemand

Chief AI Officer On-Demand
Expert Guidance When You Need It

• Flexible, no-commitment advisory service 
tailored to your specific needs.

• Strategic reviews to identify architecture 
gaps and optimize AI operations.

• Provide actionable insights to ensure your AI 
initiatives drive tangible results.

• Expertise focused on enhancing AI 
capabilities using Technologent’s industry 
best practices.

• Designed for customers not seeing desired 
progress from their technical teams.

AI Bootcamp
Jumpstart Your AI with Best-in-Class 
Foundations

• Comprehensive 2-day session to establish a 
robust AI governance framework.

• Key deliverables include customized 
templates, roadmaps, personas, and 
governance pillars.

• Launch your AI Center of Excellence (COE) 
with a strong foundation.

• AI Maturity Roadmap to support customers 
at any stage of their AI journey.

• Conduct a Well-Architected Review to 
ensure your AI COE is on track for long-
term success.

At the forefront of AI integration, our AI Bootcamp and Chief AI Officer On-Demand service 
offerings provide a tailored and strategic pathway to accelerate your organization’s AI maturity and 
operational excellence. 

Our approach focuses on establishing governance, providing expert guidance, and ensuring your AI 
operations align with business objectives—so you can drive digital transformation, optimize your AI 
investments, and achieve scalable growth. Do AI right from the start with our proven solutions 
for lasting success.

A I L IFE CYCL E SCA LE

LEVEL 1
Awareness

LEVEL 2
Active

LEVEL 3
Operational

LEVEL 4
Systemic

LEVEL 5
Transformational
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Experiment & Build: Use Case Identification & POC/MVP

Unlock innovative AI opportunities with our Experiment & Build offerings, leveraging the Art of the 
Possible to rapidly develop scalable POCs and MVPs in our AI Innovation Lab. We handle the end-
to-end process—from identifying use cases and requirements to building and reviewing solutions—
allowing you to focus on delivering business value while we take on the technical risks.

USE CASE IDENTIFICATION: In collaboration with your team, 
Technologent will review workflows, identify business pain points, and 
explore opportunities for AI innovation, focusing on requirements, 
constraints, and potential improvements.

REQUIREMENTS & CONSTRAINTS REVIEW: Our team will work 
closely with you to assess the operational requirements, technical 
constraints, and desired outcomes to ensure alignment with your business 
objectives.

POC DEVELOPMENT (7 DAYS): Within 7 days, we deliver a fully 
functional Proof of Concept (POC) built in our AI Innovation Lab, 
showcasing AI capabilities tailored to your specific needs.

POC REVIEW & SCALING OPTIONS: Once the POC is developed, 
we review it with you, discussing scaling options, functionality, features, 
performance, and security considerations for the next phase.

MVP BUILD (2 WEEKS): In just two weeks, our team will evolve the POC 
into a Minimum Viable Product (MVP), built in our labs, taking on the 
technical risks while you focus on delivering business value.
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Document Library

• Predictive Analytics

• Real-Time Risk Assessment
• Fraud Detection

• Automated Screening
• Real-Time Monitoring & Control
• Custom Document Creation

AI Automation

• Automated Bug Detection

• Code Review Automation
• Automating Administrative Tasks

• Process Optimization
• Route Optimization
• Automated Scheduling

• Quality Control Automation
• Predictive Modeling

SERVICE CATALOG

Technologent Artificial Intelligence Services

ARTIFICIAL INTELLIGENCE

Our AI Services Catalog uses advanced tools such as Machine Learning (ML), Deep Learning, 

Reinforcement Learning, and Generative AI to improve areas like RPA, categorization, 
detection, time series analysis, and more. 

Coding & Modernization

• AI-driven Development Environments
• Server Optimization

• Network Optimization
• Autonomous Systems
• Predictive Maintenance of Infrastructure

Generative AI

• Automated Content Generation

• AI-Assisted Design and Creativity
• Personalized Recommendations

• Document Generation and Summarization
• Image, Text, and Audio Synthesis
• GRC Analysis

• Risk Assessments
• Applied Functional Gen AI
• Business Value Analysis

• Gen AI Interface
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Machine Learning

• Fraud Detection
• AI-Driven Diagnosis

• Recommendation Engines
• Content Recommendation
• Adaptive Learning Platforms

• Predictive Maintenance

Customer Service Agent

• Automated Customer Service
• Chatbots for Customer Service

• Chatbots for Customer Engagement
• Real-Time Translation & Subtitling
• Automated Administrative Tasks

• Virtual Human

http://www.technologent.com/
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