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Letter of 
Transmittal

Dear Ms. Carothers:

On behalf of the Teknion team, we welcome the opportunity to collaborate with
your team to develop the best solution for the City of Charlotte and OMNIA
Partners. As the City of Charlotte plans a change for their workspace, we assure
you, our proposed solutions address the priorities outlined within the RFP request.
In conjunction with our dealer partners, Teknion will provide a comprehensive
furniture program for the City of Charlotte as well as Participating Public Agencies.

In choosing to work with Teknion, you will find that our experience serving
customers like you allows you to benefit from unique and diverse solutions that are
proven to work today. Our ability and commitment to create better workspaces, as
well as our core skills and abilities, are detailed inside this proposal. We trust that
the information provided will provide City of Charlotte and OMNIA Partners with
the confidence needed To develop a long-term partnership with teknion. Please see
our relevant contact information, below.

Teknion LLC Authorized Signatory
350 Fellowship Road, Suite 100 Jeffrey M. Kraus
Mount Laurel, New Jersey 08054 Vice President Business Information
877.TEKNION Telephone 856.552.5503 Telephone
856. 552.5830 Facsimile 856.552.5830 Facsimile
www.teknion.com jeff.kraus@teknion.com Email

As Executive Sponsor, I will bring forward the right resources to help you create an
enhanced work environment. I will also ensure that your project is executed
seamlessly. It is my responsibility that we live up to every commitment we make
and keep every promise we state. We are ready to work with City of Charlotte and
OMNIA Partners to develop a furniture solution that benefits both your employees
and your facilities teams, while reducing your purchasing risks for the long-term.

Yours sincerely,

Jeffrey M. Kraus
Vice President Business Operations

http://www.teknion.com/
mailto:jeff.Kraus@teknion.com
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PROPOSED SOLUTION
At Teknion, we pride ourselves on being accessible, authentic, human beings—members of a big 
company that act like a small company. We are family owned and operated and that entrepreneurial 
spirit empowers our teams to make big decisions quickly, so you never feel small. 

We try not to take ourselves too seriously, but we are very serious about designing the right 
solutions for our customers.  We share a “can do, will do” attitude and  we designed our company to 
be agile, responsive and a little bit different, for you. 



TEKNION

Entrepreneurial

Despite our size, we remain agile and
accessible. Creativity and ingenuity
are encouraged throughout the
organization. As a result, this drives
innovation and progress, which
benefits the customers we serve.

Vertically   Integrated

We own and operate our
manufacturing facilities, so we can
leverage our in-house capabilities.
We challenge ourselves to push our
quality, sustainability and
customization capabilities beyond
what is expected.

Collaborative

We do not prescribe solutions. We
listen and observe, then share the
insights to advance ourselves, our
customers and the industry.

Enduring

Our integrated product portfolio
benchmarks the best of design, while
protecting our customers’
investments as their needs evolve.

Universally Aligned

We combine local insight and global
oversight to ensure a worldwide
standard of product and service
excellence. Our worldwide
operations are aligned across
geography, ensuring our customers
experience immediate and consistent
interaction.

Teknion’s Value    
Proposition

Teknion’s culture and value is 
defined by our people.  We are 
an enterprise of creative 
collaborators that challenge 
what is possible every day to 
meet our customers’ 
expectations. 



TEKNION

Meet your Project Team

David Moorad
Senior Regional Sales Manager, Public Entity

For more than 25 years, David Moorad has been on the forefront
of helping manufacturers, dealerships and end users navigate the
complex world of Federal, State and Higher Learning Sales. With
an established track record of consistently exceeding
expectations and adding value to every interaction, David will be
actively engaged in all details of this contract.

Your Main Point of Contact at Teknion

Julie Kinnavy
Business Development Manager

Julie will be responsible for overseeing the handling of the City of
Charlotte contract and will serve as the primary local point of
for the City of Charlotte. She will assist in developing product
solutions and service programs specific to your needs and
requirements. This includes understanding and applying any
applicable contract terms and standards. She will oversee and
cultivate the City of Charlotte relationship with all Teknion and
Stephens Office Systems personnel. In short, it is Julie’s
responsibility to ensure complete satisfaction with all products
and services provided.

Your Local Advocate at Teknion



TEKNION

Meet your Project Team, continued

Keiko Pace
Stephens Office Supply Account Manager for City of Charlotte 

Keiko will handle all aspects of the project from initial
specification to job completion. She will work with all Teknion
team members to meet and exceed your expectations. Sara will
serve as the liaison between the project team and the City of
Charlotte. She will facilitate a team selling approach with Julie
and will also be responsible to ensure that all projects are
compliant with the requirements of the City of Charlotte’s
contract with Teknion.

Your Main Point of Contact at Stephens Office Systems

Angie Hoffman
Government Contract Manager

Angie is responsible for the administrative processing of all
Government and Educational contracts. She develops and
maintains tracking for each, including reporting, compliance and
payment, and pricing and discounting. She is available to
troubleshoot any issues pertaining to the contracts. Angie will
work closely with David Moorad in the administration of the City
of Charlotte/OMNIA Partners contract and will ensure our
compliance regardless of location.

Your Contract Expert at Teknion



TEKNION

Qualifications + Experience

Teknion’s government program
incorporates Teknion’s award-
winning products, experienced
personnel, and dedicated resources
to administer various contracts for a
wide variety of customers in state
and local government, federal
government and purchasing
consortiums across the United States.
We offer a full range of high-
performance products including
flexible panel systems, quality wood
furnishings, filing and storage, and a
broad range of seating. Electrical
capabilities include the ability to
deliver complete power and data
services independent of the office
floor plan, allowing for flexibility of
design and reconfigurability of the
office space. Teknion maintains an
environmental and sustainability
program to reduce the impact of our
manufacturing operations and
products on the environment.

To support our customers, Teknion
partners with authorized dealers who
provide the expertise in
understanding your local
requirements and business needs—
from design, planning, management,
to installation—to achieve customer
satisfaction. Teknion’s innovative
products, strong dealer network, and
commitment to the customer are
ideal for the City of Charlotte and
OMNIA Partners.

National/Corporate Support

Teknion’s Government Program is a
focused group of individuals who
manage complex accounts across
geography. We support multiple
layers of the contracting agency
with a dedicated, multi-disciplined
Teknion team. The team works with
the end users to create and
implement timely, cost-effective and
appropriate solutions by applying
consistent methodology, quality
products and skilled service
resources.

Meeting your 
Objectives

Teknion’s job is to help you 
meet and exceed your 
workplace strategy goals.



TEKNION

Product Portfolio

Teknion is an international
designer, manufacturer and
marketer of office systems and
related products, including storage
and filing, seating, casegoods,
tables, and ergonomic furniture.

Teknion maintains a just-in-time
manufacturing program to
produce a full line of standard and
custom products, of which 70
percent are configured to order
and the remaining 30 percent are
customized to order. ‘Customized
to order’ are products that have
been specifically modified or
designed to meet specific
customer needs. Teknion is a
vertically integrated company
where approximately 80% of the
supply chain is under Teknion’s
ownership. The advantages of this
approach are that it provides a
high degree of control over the
manufacturing of its products,
allowing a short manufacturing
cycle, and a fast ramp-up

capability to address increases in
business volume and strong
control over product quality.

Service Portfolio

Teknion products are distributed
through a worldwide network of
authorized dealers. These dealers
are trained on all aspects of the
Teknion product line including, but
not limited to, specification,
installation, and product
application. Our dealer network
works closely with Teknion’s sales
and operations department to
ensure that Teknion customers
receive a high level of local
customer service.

Industry Standards

Teknion adheres to and exceeds
the high standards established by
the Business and Institutional
Furniture Manufacturer’s
Association (BIFMA) under the
American National Standards
Institute (ANSI) standard
development process. In addition,
Teknion’s products are certified to
sustainable standards including:
– SCS Indoor Advantage
– BIFMA 3e level
– FSC Certified Wood
– LEED Compliance
– Living Building Challenge
– WELL Building Challenge

Meeting your 
Objectives



TEKNION

Project Approach 

Teknion works very closely with
dealer partners to ensure a
seamless project experience for our
customers. The following provides a
high-level overview of the general
roles and responsibilities for both
Teknion and our dealers.

Teknion Roles and Responsibilities

– Primary contact for City of
Charlotte, OMNIA Partners and
any other consultants, etc.

– Technical Product Specialists
– Attendance at all project

meetings
– Attending provisional and final

acceptance checks
– Ongoing product/information

updates

Dealer Roles and Responsibilities
– Attendance at all project

meetings
– Consultation on product

application and layout
– Furniture specifications and CAD

support
– Preparation of purchase order

from floor plans
– Site checks and preparation of

installation drawings

– Coordination of ship dates and
arrangements

– Supervision of delivery and
installation

– Deficiency checks and post-
installation audit

– Performance of user-orientation
seminars

– Management of warranty repairs
– Ongoing customer service,

product application, support and
sales

– New requests and
reconfigurations

– Ancillary elective services as
requested by customer

Project Timeline

Manufacturing is only a part of the
time needed to provide a
complete furniture solution.
Teknion utilizes several process
tools to ensure that our customer's
milestones are met successfully.
These tools, utilized by both
Teknion and our dealer partners
are the cornerstones of our project
management methodology and
will provide the City with the
assurance that projects will be
completed accurately and on time.
The following tools may be
utilized:
– Furniture scheduling guide
– Project status report
– Project responsibility matrix
– Microsoft project schedule
– Delivery schedules

Meeting your 
Objectives
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Pricing
Teknion is proposing a tiered
discount structure for both the Ct of
Charlotte and OMNIA Partners, the
details of which are itemized on the
Incentives and Rebates Tab of
Teknion’s completed Required Form
4.

Financial Qualifications

Teknion LLC is a wholly-owned
subsidiary of Teknion Corporation
(“Teknion”). Teknion’s annual sales
are in excess of $800 million. The
Company is well capitalized, has
credit facilities in place to finance its
business and its financial position is
very strong. At Teknion’s most
recent year end, November 30,
2018, total assets were in excess of
$480 million, the current ratio was
2.15:1, shareholder’s equity was in
excess of $300 million, and the
Company’s net debt to equity ratio
was .06:1 (net debt is defined as all
borrowings less cash on hand).

MWSBE Inclusion Efforts

As an Industry Leader in
environmentally sensitive solutions,
Teknion has taken the same
proactive approach of sourcing

products and services from
previously underutilized suppliers.

Most of Teknion’s production
facilities are not located within the
United States and with the degree of
vertical integration within the
Teknion corporate group, there are
limited opportunities to include
diverse suppliers. However, our
sister company, Studio TK, located
in Clayton, NC has aggressively
engaged in practices that put North
Carolinians to work! Additionally,
Teknion meets these requirements
within the United States by
subcontracting design/specification,
project management, installation
and similar services to diverse
suppliers, primarily Teknion’s
authorized dealers, which are WBE,
MBE and DSVOB entities.

Teknion's Supplier Diversity/Small
Business Initiative promotes an
inclusive business environment for
the benefit of the company and our
customers. We work with the
various business concerns to
develop innovative, cost-effective
solutions that fuel our mutual
growth. For purposes of this City of
Charlotte contract opportunity, we
will be partnering with Evergreen
Silks NC Inc (DBA Evergreen Art and
Plants), a NC WBE/HUB entity. In
tandem with our Charlotte based
dealer partner, Stephens Office
Supply we feel that a 10% goal is
reasonable and attainable.

Meeting your 
Objectives
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REQUIRED FORMS
Teknion employees embody an entrepreneurial spirit.  All are empowered to share ideas to raise the 
bar of our designs, our operations and the manner in which we serve our customers and 
communities. 

We are a powerful mix of strong leadership and independent-minded collaborators. At its core, our 
combined culture is about ownership of work and employee satisfaction.  This translates into the 
best solutions and strongest relationships with our customers. 









Category Insert the Verifiable Manufacturer’s List Price Catalog Name with the 
Edition Number and/or Date Drop Ship Inside Delivery

Systems Furniture District Price and Product Guide 05.27.19 69.33% 67.33%
Systems Furniture Leverage Price and Product Guide 05.27.19 69.33% 67.33%
Systems Furniture T/O/S Price and Product Guide 05.27.19 69.33% 67.33%
Systems Furniture Boulevard Price and Product Guide 05.2018 66.00% 64.00%
Freestanding Furniture upStage Price and Product Guide 05.27.19 69.33% 67.33%
Freestanding Furniture Interpret Price and Product Guide 05.27.19 69.33% 67.33%
Freestanding Furniture Cityline Price and Product Guide 05.27.19 61.00% 59.00%
Freestanding Furniture Expansion Desking Price and Product Guide 05.27.19 61.00% 59.00%
Freestanding Furniture Height-Adjustable Bench Price and Product Guide 05.27.19 69.30% 67.33%
Freestanding Furniture Complements Price and Product Guide 05.27.19 69.30% 67.33%
Freestanding Furniture Marketplace Price and Product Guide 05.27.19 69.30% 67.33%
Freestanding Furniture Dossier Price and Product Guide 05.27.19 55.33% 53.33%
Freestanding Furniture Expansion Casegoods Price and Product Guide 05.27.19 61.00% 59.00%
Freestanding Furniture Expansion Wood Price and Product Guide 11.26.18 55.33% 53.33%
Freestanding Furniture Foundations Conferencing Price and Product Guide 05.27.19 55.33% 53.33%
Freestanding Furniture Journal Price and Product Guide, 05.27.19 55.33% 53.33%
Freestanding Furniture Thesis Price and Product Guide, 05.27.19 69.33% 67.33%
Freestanding Furniture Teknion Wood Casegoods Price and Product Guide, 05.27.19 55.33% 53.33%
Freestanding Furniture Zones Price and Product Guide 05.27.19 44.50% 42.50%
Freestanding Furniture Complements Price and Product Guide 05.27.19 69.33% 67.33%
Freestanding Furniture Teknion Tables Price and Product Guide 05.27.19 57.30% 55.30%
Freestanding Furniture Expansion Training Price and Product Guid 05.27.19 61.00% 59.00%
Freestanding Furniture The Punt Collection 05.27.19 55.33% 53.33%
Freestanding Furniture Studio TK Price and Product Guided 05.27.19 43.75% 41.75%
Seating / Chairs Teknion Seating Price and Product Guide 05.27.19 57.00% 55.00%
Seating / Chairs Zones Price and Product Guide 05.27.19 44.50% 42.50%
Seating / Chairs Studio TK Price and Product Guide 05.27.109 43.75% 41.75%
Soft Seating Teknion Seating Price and Product Guide 05.27.19 57.00% 55.00%
Soft Seating Studio TK Price and Product Guide 05.27.19 43.75% 41.75%
Soft Seating Zones Price and Product Guide 05.27.19 44.50% 42.50%
Filing Systems, Storage & Equipment Teknion Filing and Storage Price and Product Guide 05.27.19 69.33% 67.33%

Fixed (%) Percentage Discount off the Manufacturer’s List Price

1.  (REVISED 7-18-19) Furniture Categories and Other Related Products: Company must identify the manufacturer’s list price catalog name with the edition number 
and/or date. Company may insert rows to add product lines per category and incorporate tiered discounts. Company must insert the fixed percentage discount of the 

manufacturer’s list price for each delivery option in the table below:



Category Insert the Verifiable Manufacturer’s List Price Catalog Name with the 
Edition Number and/or Date Drop Ship Inside Delivery

Fixed (%) Percentage Discount off the Manufacturer’s List Price

Filing Systems, Storage & Equipment Teknion Modular Cabinets Price and Product Guide 11.26.18 57.30% 55.30%
Library Furniture N/A
Auditorium/Theater Fixed Seating N/A

Other Related Products Insert the Verifiable Manufacturer’s List Price Catalog Name with the 
Edition Number and/or Date Drop Ship Inside Delivery

Architectural Interiors Altos Price and Product Guide 05.27.19 69.33% 67.33%
Architectural Interiors Focus Price and Product Guide 05.27.19 69.33% 67.33%
Architectural Interiors Optos Price and Product Guide 05.27.19 69.33% 67.33%
Architectural Interiors Tek Booth Price and Product Guide 05.27.19 69.33% 67.33%
Architectural Interiors Tek Vue Price and Product Guide 05.27.19 69.33% 67.33%
Ergonomic Accessories Teknion Complements Price and Product Guide 05.27.19 69.33% 67.33%
Electrical Accessories Teknion Complements Price and Product Guide 05.27.19 69.33% 67.33%
Organization Teknion Complements Price and Product Guide 05.27.19 69.33% 67.33%



Additional Services & Solutions Standard Fixed Monthly Rate Monthly Rate / ft² Monthly Rate / ft³

Storage $

From  a minimum $1.25  
to  a not to exceed $2.50 
per sq foot based on 
location.

$

3. REVISED 7-18-19 - Additional Services and Solutions: Company must insert a fixed monthly rate or a monthly rate 
range for all available options for storage in the table below. Company may insert additional rows as necessary.



 REVISED ADDENDUM 3 - ADDITIONAL SERVICES AND SOLUTIONS  COMPANY MUST SUBMIT IN HARD COPY AND EXCEL FORMAT ON FLASH DRIVE SECTION 7 - REQUIRED FORM 4

Basic Installation - 
Normal Hours
Basic Installation - 
After Hours
Expanded 
Installation - Normal  
Hours 
Expanded 
Installation - After 
Hours 

Additional Services 
& Solutions AL AK AZ AR CA CO CT DE FL GA HI ID IL IN IA KS KY LA ME MD MA MI MN MS MO

Basic Installation - 
Normal Hours

$65/hr $70/hr $50/hr $65/hr $50/hr $65/hr $70/hr $65/hr $65/hr $55/hr $70/hr $60/hr $65/hr $45/hr $65/hr $42/hr $45/hr $65/hr $55/hr $65/hr $60/hr $67/hr $60/hr $60/hr $42/hr

Basic Installation - 
After Hours

$65/hr $70/hr  $50/hr $65/hr $50/hr $65/hr $70/hr $65/hr $65/hr $55/hr $70/hr $60/hr $65/hr $45/hr $65/hr $42/hr $45/hr $65/hr $55/hr $65/hr $60/hr $67/hr $60/hr $60/hr $42/hr

Expanded 
Installation - Normal  
Hours 

 $85/hr $95/hr  $55/hr  $85/hr  $55/hr  $65/hr $70/hr  $75/hr  $85/hr $55/hr  $80/hr  $60/hr  $90/hr  $68/hr  $85/hr  $42/hr  $68/hr  $85/hr 
$82.5/hr

 $75/hr  $90/hr  $69/hr  $70/hr  $60/hr  $42/hr 

Expanded 
Installation - After 
Hours 

 $85/hr $95/hr  $55/hr  $85/hr  $55/hr  $65/hr $70/hr  $75/hr  $85/hr $55/hr  $80/hr  $60/hr  $90/hr  $68/hr  $85/hr  $42/hr  $68/hr  $85/hr 
$82.5/hr

 $75/hr  $90/hr  $69/hr  $70/hr  $60/hr  $42/hr 

Design  $65/hr $95/hr  $55/hr  $65/hr  $100/hr  $75/hr  $85/hr  $75/hr  $65/hr  $85/hr  $125/hr  $90/hr  $85/hr  $60/hr  $95/hr  $45/hr  $60/hr  $65/hr 55/hr  $75/hr  $85/hr  $65/hr  $70/hr  $100/hr  $45/hr 

Project Management  $85/hr $95/hr  $55/hr  $85/hr  $95/hr  $65/hr  $85/hr  $65/hr  $85/hr  $75/hr  $100/hr  $85/hr  $150/hr  $60/hr  $95/hr  $60/hr  $60/hr  $85/hr 55/hr  $65/hr  $85/hr  $65/hr  $70/hr  $100/hr  $60/hr 

Asset Management  $65/hr $70/hr  $55/hr  $65/hr  $45/hr  N/A  N/A  $65/hr  $65/hr  $55/hr  $95/hr  $85/hr  N/A  $60/hr  N/A  $60/hr  $60/hr  $65/hr 55/hr  $65/hr  $80/hr  N/A  $50/bay  N/A  $60/hr 

Refurbishment  N/A  N/A  N/A  N/A  N/A  N/A  N/A  $65/hr  N/A  $40/pallet  N/A  $85/hr  N/A  $60/hr  N/A  $40/hr  $60/hr  N/A  N/A  $65/hr  N/A  N/A  N/A  N/A  $40/hr 

Additional Services 
& Solutions MT NE NV NH NJ NM NY NC ND OH OK OR PA RI SC SD TN TX UT VT VA WA WV WI WY

Basic Installation - 
Normal Hours

$70/hr $65/hr $50/hr $55/hr $65/hr $45/hr $100/hr $55/hr $60/hr $48/hr $46/hr $39/hr $60/hr $70/hr $55/hr $60/hr $65/hr $45/hr $45/hr $55/hr $65/hr $50/hr $65/hr $40/hr $65/hr

Basic Installation - 
After Hours

$70/hr $65/hr $50/hr $55/hr $65/hr $45/hr $100/hr $55/hr $60/hr $48/hr $46/hr $39/hr $60/hr $70/hr $55/hr $60/hr $65/hr $45/hr $45/hr $55/hr $65/hr $50/hr $65/hr $40/hr $65/hr

Expanded 
Installation - Normal  
Hours 

$95/hr $75/hr $50/hr
$82.5/hr

$75/hr $45/hr $150/hr $55/hr $70/hr $68/hr $46/hr $75/hr $90/hr $70/hr $55/hr $70/hr  $85/hr $100/Hr $45/hr
$82.5/hr

$75/hr $75/hr $75/hr $45/hr $65/hr

Expanded 
Installation - After 
Hours 

$95/hr $75/hr $50/hr
$82.5/hr

$75/hr $45/hr $150/hr $55/hr $70/hr $68/hr $46/hr $75/hr $90/hr $70/hr $55/hr $70/hr  $85/hr $100/Hr $45/hr
$82.5/hr

$75/hr $75/hr $75/hr $45/hr $65/hr

Design $95/hr $75/hr $85/hr $55/hr $75/hr $60/hr $85/hr  $85/hr $70/hr $60/hr $75/hr $85/hr $85/hr  $85/hr  $85/hr $70/hr  $65/hr $100/hr $60/hr $55/hr $75/hr $95/hr $75/hr $60/hr $75/hr

Project Management $95/hr $75/hr $85/hr $55/hr $65/hr $60/hr $85/hr  $75/hr $70/hr $60/hr $75/hr $75/hr $85/hr  $85/hr  $75/hr $70/hr  $85/hr $100/hr $60/hr $55/hr $65/hr $65/hr $65/hr $60/hr $65/hr

Asset Management $70/hr N/A $85/hr $55/hr $65/hr $60/hr $85/hr  $55/hr $50/bay $60/hr N/A $39/hr $80/hr  N/A  $55/hr $50/bay  $65/hr $85/hr $60/hr $55/hr $65/hr $50/hr $65/hr $50/hr N/A

Refurbishment N/A N/A N/A N/A $65/hr $60/hr N/A  $40/pallet N/A $60/hr N/A $39/hr N/A  N/A  $40/pallet N/A  N/A $65/hr $60/hr N/A $65/hr $50/hr $65/hr $45/hr N/A

2. REVISED 7-18-19 - OPTION 2 - Company must submit a fixed hourly rate or an hourly rate range per state for each type of installation and other additional services and solutions in the table below. Company may insert additional rows as necessary for 
any addtitional services and solutions offered by the Company.

2. REVISED 7-18-19 - OPTION 2 - Company must submit a fixed hourly rate or an hourly rate range per state for each type of installation and other additional services and solutions in the table below. Company may insert additional rows as necessary for 
any addtitional services and solutions offered by the Company.

2. REVISED 7-18-19 - OPTION #1:  New INSTALLATION option with a fixed % discount only.  This option requires the Company to define the installation fee program in their Proposal. If a percentage of total dollar amounts of each order are proposed, 
the Company must submit one (1) fixed percentage rate in lines 2-5 for all installation services for the City and all public agencies regardless of the location. 

**NOTE: Because of the nature of architectural wall products and their installation, the hourly rates to install differ significantly from the hour rates to install furniture included above. As a result, we have not included rates for such 
products in our response and rates will be determined on a project by project basis.



REVISED 7-18-19 - SAMPLE PROJECT A - CONFERENCE ROOM
SECTION 7 - REQUIRED FORM 4

Category Product Description
Vendor Product 

Number
Manufacturer 

Name
Unit of 

Measure
Qty

 Manufacturer 
List Price 

Fixed % 
Discount

Unit Price
Extended 

Price
Fixed % 

Discount
Unit Price

Extended 
Price

Freestanding
Furniture

"D" Rectangular Conference Table - 
Panel Bases, 54"d x 120"w, with 

Recessed Power/Data Module, 1-3/16" 
worksurface thickness

BCMNRB541202 Teknion each 1  $        1,457.00 61.00%  $        568.23  $        568.23 59.00%  $        597.37  $        597.37 

Seating + Chairs
 Nuova Contessa Synchro-tilt Task Chair, 
Assemed, All Mesh, No Headrest, Fixed 

Arms, Lumbar Element
NCSANFY Teknion each 10  $           655.98 57.00%  $        282.07  $     2,820.71 55.00%  $        295.19  $     2,951.91 

A - Conference Room Drop Ship Inside Delivery

BASIC INSTALLATION NORMAL HOURS - OPTION 1

BASIC INSTALLATION AFTER HOURS - OPTION 1

 $                                                          237.00 

 $                                                          356.00 

TOTAL:  $                                                       3,388.94  $                                                       3,549.28 

COLOR OPTIONS:

LEAD-TIME FROM RECEIPT OF PURCHASE ORDER:

EXPANDED INSTALLATION NORMAL HOURS - OPTION 1

EXPANDED INSTALLATION AFTER HOURS - OPTION 1

BASIC INSTALLATION NORMAL HOURS - OPTION 2

BASIC INSTALLATION AFTER HOURS - OPTION 2

EXPANDED INSTALLATION NORMAL HOURS - OPTION 2

EXPANDED INSTALLATION AFTER HOURS - OPTION 2

 $                                                          339.00 

 $                                                          508.00 

 5 - 6 Weeks  5 - 6 Weeks 

 https://www.teknion.com/tools/tools/fabrics-finishes 

https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes


REVISED 7-18-19 - SAMPLE PROJECT B - BREAK ROOM
SECTION 7 - REQUIRED FORM 4

Category Product Description
Vendor Product 

Number
Manufacturer 

Name
Unit of 

Measure
Qty

 Manufacturer 
List Price 

Fixed % 
Discount

Unit Price
Extended 

Price
Fixed % 

Discount
Unit Price

Extended 
Price

Seating + Chairs
Variable Stacking Guest Chair, Fur-Leg 

with Soft Glides, No Arms, Not 
Upholstered

NVRGCNN Teknion each 4  $           286.00 57.00%  $        122.98  $        491.92 55.00%  $        128.70  $        514.80 

Freestanding
Furniture

Teknion Casual Circular Bistro Table, 
28"h Monopod Base, 30" Diameter

ATCCB30 Teknion each 1  $           745.00 57.30%  $        318.12  $        318.12 55.30%  $        333.02  $        333.02 

B - Break Room Drop Ship Inside Delivery

BASIC INSTALLATION NORMAL HOURS - OPTION 1

BASIC INSTALLATION AFTER HOURS - OPTION 1

 $                                                             57.00 

 $                                                             85.00 

TOTAL:  $                                                          810.04  $                                                          847.82 

COLOR OPTIONS:

LEAD-TIME FROM RECEIPT OF PURCHASE ORDER:

EXPANDED INSTALLATION NORMAL HOURS - OPTION 1

EXPANDED INSTALLATION AFTER HOURS - OPTION 1

BASIC INSTALLATION NORMAL HOURS - OPTION 2

BASIC INSTALLATION AFTER HOURS - OPTION 2

EXPANDED INSTALLATION NORMAL HOURS - OPTION 2

EXPANDED INSTALLATION AFTER HOURS - OPTION 2

 $                                                             81.00 

 $                                                          122.00 

 5 - 6 Weeks  5 - 6 Weeks 

 https://www.teknion.com/tools/tools/fabrics-finishes 

https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes


REVISED 7-18-19 - SAMPLE PROJECT C - PRIVATE OFFICE
SECTION 7 - REQUIRED FORM 4

Category Product Description
Vendor Product 

Number
Manufacturer 

Name
Unit of 

Measure
Qty

 Manufacturer 
List Price 

Fixed % 
Discount

Unit Price
Extended 

Price
Fixed % 

Discount
Unit Price

Extended 
Price

Freestanding 
Furniture

Rectangular Desk, Full Gables, Flush Full 
Modesty, 30"d x 66"w, 1-3/16" 

Worksurface Thickness
BMRF13066 Teknion each 1  $           934.00 61.00%  $        364.26  $        364.26 59.00%  $        382.94  $        382.94 

Freestanding 
Furniture

Storage Cabinet, Solid Doors, 24"d x 
24"w x 28"h

BSCD242428 Teknion each 2  $           724.00 61.00%  $        282.36  $        564.72 59.00%  $        296.84  $        593.68 

Freestanding 
Furniture

Pedestal, Stationary, 24"d x 28"h, File, 
File

BSPS24281212 Teknion each 3  $           755.00 61.00%  $        294.45  $        883.35 59.00%  $        309.55  $        928.65 

Freestanding 
Furniture

Pedestal, Stationary, 24"d x 28"h, Box, 
Box, File

BSPS24286612 Teknion each 1  $           794.00 61.00%  $        309.66  $        309.66 59.00%  $        325.54  $        325.54 

Freestanding 
Furniture

Rectangular Desk, Full Gables, Wall 
Access Modesty, 24"d x 66"w, 1-3/16 

Worksurface Thickness
BMRF92466 Teknion each 1  $           893.00 61.00%  $        348.27  $        348.27 59.00%  $        366.13  $        366.13 

Seating + Chairs
Variable Stacking Guest Chair, Four-Leg 
with Hard Glides, Integrated Arms with 

Caps, Single Upholstered Seat Only
NVRGBKP Teknion each 2  $           496.00 61.00%  $        193.44  $        386.88 59.00%  $        203.36  $        406.72 

Seating + Chairs

Projek Synchro-Tilt Task Chair, Dual 
Upholstery, No Headrest, 4D Width and 
Height Adjustable T-Arms with Pivot End 

Caps, Hard Casters

NPRTNP Teknion each 1  $           974.00 61.00%  $        379.86  $        379.86 59.00%  $        399.34  $        399.34 

C - Private Office Drop Ship Inside Delivery

BASIC INSTALLATION NORMAL HOURS - OPTION 1

BASIC INSTALLATION AFTER HOURS - OPTION 1

 $                                                          388.00 

 $                                                          583.00 

TOTAL:  $                                                       3,237.00  $                                                       3,403.00 

COLOR OPTIONS:

LEAD-TIME FROM RECEIPT OF PURCHASE ORDER:

EXPANDED INSTALLATION NORMAL HOURS - OPTION 1

EXPANDED INSTALLATION AFTER HOURS - OPTION 1

BASIC INSTALLATION NORMAL HOURS - OPTION 2

BASIC INSTALLATION AFTER HOURS - OPTION 2

EXPANDED INSTALLATION NORMAL HOURS - OPTION 2

EXPANDED INSTALLATION AFTER HOURS - OPTION 2

 $                                                          453.00 

 $                                                          680.00 

 5 - 6 Weeks  5 - 6 Weeks 

 https://www.teknion.com/tools/tools/fabrics-finishes 

https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes


REVISED 7-18-19 - SAMPLE PROJECT D - 6'X7' WORKSTATIONS
SECTION 7 - REQUIRED FORM 4

Category Product Description
Vendor Product 

Number
Manufacturer 

Name
Unit of 

Measure
Qty

 Manufacturer 
List Price 

Fixed % 
Discount

Unit Price
Extended 

Price
Fixed % 

Discount
Unit Price

Extended 
Price

Systems Furniture CPU Holder, Fixed, No Lock ACPU1 Teknion each 12  $           193.00 69.33%  $          59.19  $        710.32 67.33%  $          63.05  $        756.64 

Systems Furniture
Swerv Monitor Arm, Swerv Smart Clamp 
(Edge Clamp, Round Grommet, and Thru 

Mount)
YMSS12 Teknion each 24  $           417.00 69.33%  $        127.89  $     3,069.45 67.33%  $        136.23  $     3,269.61 

Systems Furniture
hiSpace Height Adjustable Table, 

Rectangular, Extended Range (25" - 50"), 
30"d x 72"w

YSRE93072 Teknion each 12  $        2,428.00 69.33%  $        744.67  $     8,936.01 67.33%  $        793.23  $     9,518.73 

Systems Furniture
e-Chain Vertical Cable Manager, hiSpace 

Workstation - Electric
YEEE07 Teknion each 12  $           244.00 69.33%  $          74.83  $        898.02 67.33%  $          79.71  $        956.58 

Systems Furniture Cantilever, 22"d CT22L Teknion each 6  $             65.00 69.33%  $          19.94  $        119.61 67.33%  $          21.24  $        127.41 
Systems Furniture Cantilever, 22"d CT22R Teknion each 6  $             65.00 69.33%  $          19.94  $        119.61 67.33%  $          21.24  $        127.41 

Systems Furniture
Base Feed, 8-Wire Isolated Ground, 72" 

long
EKBF8T72 Teknion each 6  $           292.00 69.33%  $          89.56  $        537.34 67.33%  $          95.40  $        572.38 

Systems Furniture
Power Harness, 8-Wire Isolated Ground, 

48"l
EKBH8T048 Teknion each 4  $           173.00 69.33%  $          53.06  $        212.24 67.33%  $          56.52  $        226.08 

Systems Furniture
Power Harness, 8-Wire Isolated Ground, 

96"l
EKBH8T096 Teknion each 2  $           211.00 69.33%  $          64.71  $        129.43 67.33%  $          68.93  $        137.87 

Systems Furniture
Power Harness, 8-Wire Isolated Ground, 

144"l
EKBH8T144 Teknion each 4  $           270.00 69.33%  $          82.81  $        331.24 67.33%  $          88.21  $        352.84 

Systems Furniture Power Box, Single Length EKQPS Teknion each 10  $           155.00 69.33%  $          47.54  $        475.39 67.33%  $          50.64  $        506.39 

Systems Furniture
Receptacle Outlet, Standard 15 Amp, 

Circuit 1
EKROS Teknion each 6  $             33.00 69.33%  $          10.12  $          60.73 67.33%  $          10.78  $          64.69 

Systems Furniture
Receptacle Outlet, Standard 15 Amp, 

Circuit 2
EKROS Teknion each 6  $             33.00 69.33%  $          10.12  $          60.73 67.33%  $          10.78  $          64.69 

Systems Furniture Corner Bracket KBC Teknion each 6  $             34.00 69.33%  $          10.43  $          62.57 67.33%  $          11.11  $          66.65 
Systems Furniture Three-Way Connector, 51'h KCC513 Teknion each 4  $           112.00 69.33%  $          34.35  $        137.40 67.33%  $          36.59  $        146.36 
Systems Furniture Two-Way Connector 90-Degree, 51"h KCCN5190 Teknion each 10  $           175.00 69.33%  $          53.67  $        536.73 67.33%  $          57.17  $        571.73 

Systems Furniture
Mobile Pedestal with Cushion, Small 

Box, File, 22"d
KDCNSSF2215 Teknion each 12  $        1,267.00 69.33%  $        388.59  $     4,663.07 67.33%  $        413.93  $     4,967.15 

Systems Furniture Stretch Pedestal, Large File, File, 36"w KDENLF1836 Teknion each 12  $        1,345.00 69.33%  $        412.51  $     4,950.14 67.33%  $        439.41  $     5,272.94 

Systems Furniture
Panel Add-On Screen, Glass, Both 

Extended, 12"h x 84"w
KPGAB1284 Teknion each 10  $           855.00 69.33%  $        262.23  $     2,622.29 67.33%  $        279.33  $     2,793.29 

Systems Furniture
Panel Add-On Screen, Glass, One Side 

Extended, 12"h x 36"w
KPGAE1236 Teknion each 8  $           432.00 69.33%  $        132.49  $     1,059.96 67.33%  $        141.13  $     1,129.08 

Systems Furniture
Panel Add-On Screen, Glass, One Side 

Extended, 12"h x 72"w
KPGAE1272 Teknion each 12  $           751.00 69.33%  $        230.33  $     2,763.98 67.33%  $        245.35  $     2,944.22 

Systems Furniture Panel End Trim, 51"h KTE51 Teknion each 20  $             39.00 69.33%  $          11.96  $        239.23 67.33%  $          12.74  $        254.83 
Systems Furniture Rectangular Worksurface, 24"d x 54"w KWS2454 Teknion each 12  $           478.00 69.33%  $        146.60  $     1,759.23 67.33%  $        156.16  $     1,873.95 

Seating + Chairs

Projek Synchro-Tilt Task Chair, Dual 
Upholstery, No Headrest, 4D Width and 
Height Adjustable T-Arms with Pivot End 

Caps, Soft Casters

NPRTNP Teknion each 12  $           995.00 69.33%  $        305.17  $     3,662.00 67.33%  $        325.07  $     3,900.80 

Systems Furniture
Acoustic Element, Standard Width, 15"h 

x 30"w
KESS1530 Teknion each 20  $             47.00 69.33%  $          14.41  $        288.30 67.33%  $          15.35  $        307.10 

Systems Furniture
Acoustic Power/Comm. Element, 

Standard Width, Power & Comm., 30"h 
x 30"w

KECS23030 Teknion each 12  $           120.00 69.33%  $          36.80  $        441.65 67.33%  $          39.20  $        470.45 

Systems Furniture Universal Panel, Standard, 51"h x 30"w KPUT5130 Teknion each 10  $           414.00 69.33%  $        126.97  $     1,269.74 67.33%  $        135.25  $     1,352.54 

C - 6'X7' Workstations: must include the furniture, all required panels, hardware, connectors, and brackets to build 12 workstations. Drop Ship Inside Delivery



REVISED 7-18-19 - SAMPLE PROJECT D - 6'X7' WORKSTATIONS
SECTION 7 - REQUIRED FORM 4

Systems Furniture
Acoustic Element, Standard Width, 30"h 

x 30"w
KESS3030 Teknion each 8  $             79.00 69.33%  $          24.23  $        193.83 67.33%  $          25.81  $        206.47 

Systems Furniture
Acoustic Element, Standard Width, 30"h 

x 36"w
KESS3036 Teknion each 64  $             96.00 69.33%  $          29.44  $     1,884.36 67.33%  $          31.36  $     2,007.24 

Systems Furniture
Acoustic Element, Standard Width, 15"h 

x 36"w
KESS1536 Teknion each 64  $             58.00 69.33%  $          17.79  $     1,138.47 67.33%  $          18.95  $     1,212.71 

Systems Furniture Universal Panel, Standard, 51"h x 36"w KPUT5136 Teknion each 32  $           416.00 69.33%  $        127.59  $     4,082.79 67.33%  $        135.91  $     4,349.03 

Systems Furniture Universal Panel, Standard. 51"h x 54"w KPUT5154 Teknion each 10  $           496.00 69.33%  $        152.12  $     1,521.23 67.33%  $        162.04  $     1,620.43 

Systems Furniture
Acoustic Element, Standard Width, 30"h 

x 54"w
KESS3054 Teknion each 20  $           142.00 69.33%  $          43.55  $        871.03 67.33%  $          46.39  $        927.83 

Systems Furniture
Accoustic Element Standard Width, 15" 

x 54"w
KESS1554 Teknion each 20  $             94.00 69.33%  $          28.83  $        576.60 67.33%  $          30.71  $        614.20 

COLOR OPTIONS:

LEAD-TIME FROM RECEIPT OF PURCHASE ORDER:

TOTAL:  $                                                    50,384.68  $                                                    53,670.28 

BASIC INSTALLATION NORMAL HOURS - OPTION 1

BASIC INSTALLATION AFTER HOURS - OPTION 1

EXPANDED INSTALLATION NORMAL HOURS - OPTION 1

EXPANDED INSTALLATION AFTER HOURS - OPTION 1

BASIC INSTALLATION NORMAL HOURS - OPTION 2

BASIC INSTALLATION AFTER HOURS - OPTION 2

EXPANDED INSTALLATION NORMAL HOURS - OPTION 2

EXPANDED INSTALLATION AFTER HOURS - OPTION 2

 $                                                      6,046.00 

 $                                                      9,069.00 

 $                                                      7,054.00 

 $                                                    10,581.00 

 5 - 6 Weeks  5 - 6 Weeks 

 https://www.teknion.com/tools/tools/fabrics-finishes 

https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes


REVISED 7-18-19 - SAMPLE CONTRACT E - LARGE COLLABORATION SPACE
SECTION 7 - REQUIRED FORM 4

Category Product Description
Vendor Product 

Number
Manufacturer 

Name
Unit of 

Measure
Qty

 Manufacturer 
List Price 

Fixed % 
Discount

Unit Price
Extended 

Price
Fixed % 

Discount
Unit Price

Extended 
Price

Freestanding 
Furniture

Hub Table - D-Sided, 42"d x 60"w x 
42"h, Half Modesty, with Footrest, One 

Power/Data Center 
THHDX426042HWP Teknion each 2  $       4,124.00 69.33%  $    1,264.83  $    2,529.66 67.33%  $    1,347.31  $    2,694.62 

Seating + Chairs
Variable Stool, Four-Leg with Hard 

Glides, Bar Height No Arms, Not 
Upholstered

NVRSBBNN Teknion each 6  $           477.00 57.00%  $        205.11  $    1,230.66 55.00%  $        214.65  $    1,287.90 

E - Large Collaboration Space Drop Ship Inside Delivery

BASIC INSTALLATION NORMAL HOURS - OPTION 1

BASIC INSTALLATION AFTER HOURS - OPTION 1

 $                                                         451.00 

 $                                                         677.00 

TOTAL:  $                                                     3,760.32  $                                                     3,982.52 

COLOR OPTIONS:

LEAD-TIME FROM RECEIPT OF PURCHASE ORDER:

EXPANDED INSTALLATION NORMAL HOURS - OPTION 1

EXPANDED INSTALLATION AFTER HOURS - OPTION 1

BASIC INSTALLATION NORMAL HOURS - OPTION 2

BASIC INSTALLATION AFTER HOURS - OPTION 2

EXPANDED INSTALLATION NORMAL HOURS - OPTION 2

EXPANDED INSTALLATION AFTER HOURS - OPTION 2

 $                                                         526.00 

 $                                                         790.00 

 5 - 6 Weeks  5 - 6 Weeks 

 https://www.teknion.com/tools/tools/fabrics-finishes 

https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes


REVISED 7-18-19 - SAMPLE F - LOUNGE SEATING AREA
SECTION 7 - REQUIRED FORM 4

Category Product Description
Vendor Product 

Number
Manufacturer 

Name
Unit of 

Measure
Qty

 Manufacturer 
List Price 

Fixed % 
Discount

Unit Price
Extended 

Price
Fixed % 

Discount
Unit Price

Extended 
Price

Seating + Chairs
Vignette Coffee Table, Round, 36" 

Diameter
NVBTR Teknion each 2  $        2,717.00 57.00%  $     1,168.31  $     2,336.62 55.00%  $     1,222.65  $     2,445.30 

Soft Seating
Zones Club Chair, Swivel Tilt with 4-

Prong Base
ZNSP Teknion each 6  $        1,157.00 44.50%  $        642.14  $     3,852.81 42.50%  $        665.28  $     3,991.65 

F - Lounge Seating Area Drop Ship Inside Delivery

BASIC INSTALLATION NORMAL HOURS - OPTION 1

BASIC INSTALLATION AFTER HOURS - OPTION 1

 $                                                          433.00 

 $                                                          659.00 

TOTAL:  $                                                       6,189.43  $                                                       6,436.95 

COLOR OPTIONS:

LEAD-TIME FROM RECEIPT OF PURCHASE ORDER:

EXPANDED INSTALLATION NORMAL HOURS - OPTION 1

EXPANDED INSTALLATION AFTER HOURS - OPTION 1

BASIC INSTALLATION NORMAL HOURS - OPTION 2

BASIC INSTALLATION AFTER HOURS - OPTION 2

EXPANDED INSTALLATION NORMAL HOURS - OPTION 2

EXPANDED INSTALLATION AFTER HOURS - OPTION 2

 $                                                          619.00 

 $                                                          928.00 

 8 - 9 Weeks  8 - 9 Weeks 

 https://www.teknion.com/tools/tools/fabrics-finishes 

https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes
https://www.teknion.com/tools/tools/fabrics-finishes


Amount or Percentage

Teknion Product Line Tier
List Value Tier 

Per Order
End User Discounts

Drop Ship
End User Discounts 

Inside Delivery

Tier 1 $1- $100,000 69.33% 67.33%
Tier 2 $100,001 - $350,000 69.33% 67.33%
Tier 3 $350,001 and higher 70.40% 68.40%

Tier 1 $1- $100,000 61.00% 59.00%
Tier 2 $100,001 - $350,000 61.00% 59.00%
Tier 3 $350,001 and higher 63.25% 61.25%

Tier 1 $1- $100,000 55.33% 53.33%
Tier 2 $100,001 - $350,000 55.33% 53.33%
Tier 3 $350,001 and higher 57.25% 55.25%

Tier 1 $1- $100,000 57.00% 55.00%
Tier 2 $100,001 - $350,000 57.00% 55.00%
Tier 3 $350,001 and higher 59.33% 57.33%

Tier 1 $1- $100,000 69.33% 67.33%
Tier 2 $100,001 - $350,000 69.33% 67.33%
Tier 3 $350,001 and higher 70.40% 68.40%

Tier 1 $1- $100,000 57.30% 55.30%
Tier 2 $100,001 - $350,000 57.30% 55.30%
Tier 3 $350,001 and higher 58.00% 56.00%

Tier 1 $1- $100,000 44.50% 42.50%
Tier 2 $100,001 - $350,000 44.50% 42.50%
Tier 3 $350,001 and higher 45.50% 43.50%

Tier 1 $1- $100,000 43.75% 41.75%
Tier 2 $100,001 - $350,000 43.75% 41.75%
Tier 3 $350,001 and higher 43.75% 41.75%

4. Pricing Incentives and Rebates: Company must define the tier and add rows as required. Please identify 
any incentives and rebates offered based on volume, dollar amounts, or other criteria below: 

Incentives / Rebates Description

Teknion is proposing a tiered discount structure for the City of 
Charlotte/OMNIA Partners which would allow the City and OMNIA to 
obtain deeper discounts based on the list value of individual orders.  
Please note that our Sample Project Pricing is based upon Tier 1 
Discounts.

See Discount Proposal 
below

Teknion Tables and Modular Cabinets

Zones

Studio TK

TOS,  Ability, Leverage, Filing & Storage, District, 
Upstage, Interpret, Height Adjustable Bench, Thesis 
and Complements

Expansion Casegoods, Expansion Desking Expansion 
Training and Cityline

Expansion Wood, Teknion Wood Casegoods, Dossier, 
Journal, the Punt Collection, and Custom Solutions

Teknion Seating

Altos, Optos, Focus, TekVUe



Section 7 
Required Forms 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019 

REQUIRED FORM 6 – COMPANY’S BACKGROUND RESPONSE 

RFP # 269-2019-105 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 

Companies shall complete and submit the form below as part of their response to this RFP. Additional 
pages may be attached as needed to present the information requested.  

Question Response 
Company’s legal name 
Company Location (indicate corporate 
headquarters and location that will be providing 
the Services). 
How many years has your company been in 
business? How long has your company been 
providing the Products and Services as described 
in Section 4? 
How many public sector (cities or counties) 
clients does your company have? How many are 
using the Services? Identify by name some of the 
clients similar to City (e.g., similar in size, 
complexity, location, type of organization). 
List any projects or services terminated by a 
government entity. Please disclose the 
government entity that terminated and explain the 
reason for the termination. 
List any litigation that your company has been 
involved with during the past two (2) years for 
Services similar to those in this RFP. 
Provide an overview and history of your 
company. 
If your company is a subsidiary, identify the 
number of employees in your company or 
division and the revenues of proposing company 
or division. 
Identify the percentage of revenue used for 
research and/or development by the proposing 
company or division. 

Identify any certifications held by your company 
if you are implementing or reselling another 
company's products or services. Include how long 
the partnership or certification has been effect. 

Describe your company’s complete corporate 
structure, including any parent companies, 
subsidiaries, affiliates and other related entities.  
Describe the ownership structure of your 
company, including any significant or controlling 
equity holders.  

48

Teknion LLC

Teknion began business operations in 
1981.  The Company as been provide 
products and related services for more 
than 38 years.

Teknion has not had any  projects and 
services terminated by a government
entity.

This is not applicable to Teknion.

This is not applicable to Teknion.

Please see our response included in 
Letter C in the following attachment.

Please see our response included in 
Letter B in the following attachment.

Please see our response included in 
Letter A in the following attachment.

Teknion LLC is a wholly-owned subsidiary of 
Teknion Corporation.  Teknion LLC employs 
~225 people with approximate revenues of 
~800MM in 2018. 
Teknion has spent approximately $6MM per 
year on research and development in each 
of the past three years.  

Teknion LLC is a wholly-owned subsidiary of 
Teknion Corporation, a privately held 
company.

Teknion Corporation is a privately held 
company.



Section 7 
Required Forms 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019 

Provide a management organization chart of your 
company’s overall organization, including 
director and officer positions and names and the 
reporting structure.  
Describe the key individuals along with their 
qualifications, professional certifications and 
experience that would comprise your company’s 
team for providing the Services.  
If the Proposal will be from a team composed of 
more than one (1) company or if any subcontractor 
will provide more than fifteen percent (15%) of the 
Services, please describe the relationship, to 
include the form of partnership, each team 
member’s role, and the experience each company 
will bring to the relationship that qualifies it to 
fulfill its role. Provide descriptions and references 
for the projects on which team members have 
previously collaborated.  
Explain how your organization ensures that 
personnel performing the Services are qualified 
and proficient.  
Provide information regarding the level of 
staffing at your organization’s facilities that will 
be providing the Services, as well as the level of 
staffing at subcontractors’ facilities, if known or 
applicable. 
If your company has been the subject of a dispute 
or strike by organized labor within the last five 
(5) years, please describe the circumstances and
the resolution of the dispute.
Describe your security procedures to include 
physical plant, electronic data, hard copy 
information, and employee security. Explain your 
point of accountability for all components of the 
security process. Describe the results of any third 
party security audits in the last five (5) years. 
Provide the names and addresses of each certified 
installer/subcontractor by geographical area. 
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This is not applicable to Teknion.

Please see our response in Letter D of the 
following attachment. 

Please refer to our Proposal Solution for 
details on Teknion's proposed Project 
Team.

Please refer to our proposed service 
model, included in Letter E of the 
following attachment.

Please refer to security protocols included 
in Letter G of the following attachment. 

Please refer to Teknion's dealer partners in 
Letter H of the following attachment.

Please refer to our  methods for ensuring 
the performance of our personnel, 
included in Letter F.

Teknion US Employees: 224
Stephens Office Systems Employees: 28



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

A. Company Location (indicate corporate headquarters and location that will be providing the 
Services.

Teknion LLC Authorized Teknion Dealer 
US Headquarters Stephens Office System
350 Fellowship Road, Suite 100 300 Foster Ave
Mount Laurel, New Jersey Charlotte, North Carolina
08054 28203

B. How many public sector (cities or counties) clients does your company have?  How many are using 
the Services?  Identify by name some of the clients similar to the City (e.g., similar in size, 
complexity, location, type of organization).

Teknion currently supplies products and services for approximately 23 counties and 18 cities across 
the United States.  The ones that purchase larger amounts of product are:  City and County of Denver, 
Colorado, County of Santa Clara, California Prince William County, Virginia, City of Virginia Beach, 
Virginia, City of Lincoln, Nebraska and City of Atlanta, Georgia.

C. Provide an overview and history of your company.

Teknion was founded 35 years ago with a single product and a singular vision. The product was 
T/O/S. The vision was Saul Feldberg’s.  A businessman of rare acumen, he saw that the world was 
changing as rapidly as technology was advancing, including the nature of work and the form and 
function of the working environment. Saul saw an opportunity and established Teknion. Teknion 
began as an unproven venture with an uncharted future. It became a company that could respond 
quickly, adapting to the evolving demands of a technology-enabled workplace. In 1983, David 
Feldberg joined and in 1994 he stepped into the position of company President and CEO.

Under his astute leadership Teknion began to form ties with the world’s leading architects and 
designers and win major projects with both Fortune 500 companies, and the rising stars of Silicon 
Valley. Teknion is now an international company with a worldwide network of offices, showrooms 
and dealers. Yet, we remain a company with a youthful entrepreneurial spirit, privately held by a 
Canadian family whose roots in the furniture industry run deep. The story of Teknion is one of growth 
and innovation. Saul Feldberg’s vision is still very much alive in our corporate values and in our 
culture. We remain a company defined by design – as a mindset, as a process and as a tool for 
innovation and positive change. It is the very essence of what we do.



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

D. Provide a management organizational chart of your company’s overall organization, including 
director and officer positions and names and the reporting structure.

Saul Feldberg

Chairman 
Teknion Corporation

David Feldberg
President and Chief Executive 

Officer
Teknion Corporation

Scott Deugo
Senior Vice President & 

Chief Sales Officer
World Markets 

Richard Vollering
Senior Vice President, Chief 
Financial Officer & Secretary

Teknion Corporation

Joe Regan
Senior Vice President Design 

and Corporate Marketing
Teknion Corporation

John Comacchio
Senior Vice President

Chief Information Officer

Jeff Wilson
Senior VP Manufacturing & 

Supply Chain Mgt. 

Steve Cohen
Senior Vice President 

Corporate Development

Joe Regan
Senior Vice President 
Design and Corporate 

Marketing

Teknion 
Corporate 
Group



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

D. Provide a management organizational chart of your company’s overall organization, including 
director and officer positions and names and the reporting structure.

Maxine Mann

President
Teknion LLC

Jeff Kraus 
Vice President Business Operations

Teknion LLC

Jennifer Busch
Vice President, Architecture & Design

Teknion LLC

Dan Gallo
Vice President, Finance & Distribution

Teknion LLC

Roger Schlick
Vice President, Sales

Teknion LLC

Eric Stroud
Vice President, Sales

StudioTK

Teknion LLC



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

D. Provide a management organizational chart of your company’s overall organization, including 
director and officer positions and names and the reporting structure.

Jeff Kraus 

Vice President Business 
Operations
Teknion LLC

Steve Hindle
Director, Government Sales

Teknion LLC

David Moorad
Senior Regional Government 

Sales Manager, South East

Bill Richards
Senior Regional Government 
Sales Manager, MidAtlantic

Leonard Chapman
Senior Regional Government 

Sales, North Central

Allison Harrington
Regional Government Sales 

Manager, South Central

David Skinkis
Senior Regional Government 

Sales Manager, West

Scott Montemerlo
National Program Manager

Angie Hoffman
Government Contract Manager 

Teknion 
Government 
Sales



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

E. If the Proposal will be from a team composed of more than one company or if any subcontractor 
will provide more than fifteen (15%) of the Services, please describe the relationship, to include the 
form of partnership, each team member’s role and the experience each company will bring to the 
relationship that qualifies it to fulfill its role.  Provide descriptions and references for the projects 
on which team members have previously collaborated.

Teknion does not limit our customers by having a one-size-fits-all approach. Teknion, together with
our dealers, allow the customer to choose a service model which is scalable, adaptable and designed
to fit their needs. Teknion and our dealer partners have performed thousands of successful
installations in this manner. Teknion is proposing the following service model options for the City
of Charlotte and OMNIA Partners:

City of Charlotte

For the City of Charlotte, Teknion will partner with Stephens Office Systems, an authorized Teknion
dealer based in Charlotte, North Carolina. As the dealer of record for all City of Charlotte projects,
Stephens will provide traditional dealer services such as specification, order placement, project
management and the like. For the purposes of the City of Charlotte contract opportunity, we will be
partnering with Evergreen Silks NC Inc (DBA Evergreen Art and Plants) to attain the MWSBE spending
goals as described by the City. Established in 1994 and a WBE and HUB NC Business with over 24
years of experience in project management, working with new construction and renovation, layouts
and global delivery and installation, Evergreen Silks staff includes licensed and experienced interior
designers, LEED certified design professionals and a strong network of creative professionals. In
tandem with our Charlotte based dealer partner, Stephens Office Systems, we feel that a 10% goal is
reasonable and attainable.

OMNIA Partners

For other agencies/entities that choose to purchase from Teknion under OMNIA Partners contract,
each entity will be able to choose from Teknion’s nationwide network of authorized dealers. In each
case, the authorized dealer will then work with Teknion to assign a certified installation firm local to
the installation site to provide delivery and installation. The authorized dealer will perform all
traditional dealer services such as specification, order placement, project management and the like.
We have provided a comprehensive list of authorized Teknion dealer as well as certified Teknion
installation firms by state. Please see our response to Item H, below. Teknion has denoted MWSBE
dealers and installers within the list so customers can make informed decision regarding diversity
spend requirements.



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

F. Explain how your organization ensures that personnel performing the Services are qualified and 
proficient.

Education and Tools 

Teknion provides its dealer network with a wealth of tools and information to streamline their 
business processes with Teknion’s internal processes, including, but not limited to:

– Teknion Worldwide Market Team & Tools – These individuals, tools and processes are developed 
specifically to support complex, multinational accounts

– Dealer Toolkit – Includes both customizable program management materials as well as Teknion 
required performance/evaluation tools

– Access to Technologies – Includes on-line software and mobile apps for use in the field. Programs 
assist with end-to-end furniture programs including product specification, order management, 
projecy delivery, warranty and claims etc.  (TekniOnline, Data One, 20-20 CAP Studio, TekConnect)

– Corporate Knowledge Center – Includes product information, competitive intelligence, program 
information

– Dealer Training – Includes classroom and e-Learning topics to dealer personnel, detailing company 
products, processes and procedures, software applications, company resources and contact points

– Annual Dealer Conference – Includes Education Breakout Sessions, General Meeting, Product 
Launch Information

– Performance Programs – Includes formal rating system, dealer council with elected officials and 
development programs to increase revenues

– Annual and Quarterly Business Reviews – an interactive dialogue and process to improve 
Performance; it includes evaluation against established goals, along with a development plan for 
improvement

Dealer/Installer Certification

Teknion's Installation Certification Program provides a comprehensive training program for dealers 
and installers.  To gain certification, participants must attend an intensive five-day training session 
where they are trained on all aspects regarding the installation of Teknion product lines.  Participants 
learn and are tested upon the fundamentals and theory behind each product line.  In addition, they 
are provided with hands-on training on how to properly receive, stage, and install Teknion products.  
Upon completion of the program, dealers/installers must complete three (3) successful installations 
which are inspected by the Teknion Installation Training Manager prior to receiving their official 
certification.  Teknion encourages, and in many instances, requires its dealer network to utilize 
Teknion-certified installers.



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

F. Explain how your organization ensures that personnel performing the Services are qualified and 
proficient.

Continuous Improvement

The following are examples of Teknion’s processes for supporting the development and continuous 
improvement of the dealer network.

Education

Teknion provides several learning seminars in subjects such as design/specification, new product 
launch, project management and technological support.  Seminars are in various parts of the country 
and dealers are encouraged to send staff.  This also allows high performers from all the dealerships to 
share learnings and creates an informal network of technical support.  Seminars are complemented 
by web-based learning tools.  In December of each year a report of learning activity is compiled.  
Dealers are measured against each other (and competitors with other manufacturers).  Business 
Development Managers work with their dealer partners to improve performance, as necessary.

Design/Technical Performance

Teknion monitors orders and tracks issues that lead to mistakes in specifications or installation.  An 
annual report of back charges and run-through orders is presented to each dealer.  Again, the goal is 
continuous improvement and Business Development Managers work with their dealers to improve 
their scores.  Similar to the education requirements, a threshold performance level is set and awards 
or corrective actions follow based on the dealer’s scores.

Customer Service Evaluation

Teknion staff members score dealers at the end of major projects.  These scores are reviewed with 
the customer and recorded.  Dealer teams are graded (five-point scale) on responsiveness, cost, 
talent, process, customer service, and quality.  Post-occupancy evaluations from customers are part 
of this evaluation.

Formal Service Level Agreements (SLA)

A formal monitoring process using Key Performance Indicators (KPI) is in place with our dealers.  
These SLAs are tailored to each customer’s objectives.  Teknion takes any necessary corrective action 
where performance is failing to meet the benchmarks.  Risk Management is handled through the 
regular monitoring of the KPIs which precludes any serious default of performance.  In the event 
performance is continuing to fail and a customer is not satisfied with the local dealer, Teknion will 
issue a warning advising them that they are not meeting the SLAs.  A plan for the dealer will be 
prepared to outline how the problem will be fixed.  After the customer’s review, the plan will be put 
in place and monitored on a weekly basis.  If the dealer is unable to improve performance to 
acceptable levels within the agreed time frame, Teknion will make arrangements for an alternative 
dealer.



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

G. Describe your security procedures to include physical plant, electronic data, hard copy information, and 
employee security.  Explain your point of accountability for all components of the security process.  Describe 
the results of any third-party security audits in the last five (5) years.

Teknion has implemented strict measures for ensuring secure access to all of Teknion’s physical, data and 
computing assets.  

Physical Access 

Teknion is C-TPAT (Custom, Trade Partnership against Terrorism) certified. This is a US government mandated 
certification for any supplier to the US Government offices.  Physical access to Teknion is secured, monitored 
and logged through the use of pass cards and pass card readers located at each entrance to Teknion’s buildings.  
All entrances are monitored via cameras 24/7 and are recorded.  All visitors are required to enter through the 
main building entrance where they are also required to sign-in.  During their stay at Teknion visitors are 
accompanied by their sponsor who is responsible for their stay within Teknion’s premises.  All computing related 
rooms (e.g., server, hubs, routers, switches, etc.) are accessible only to authorized personnel via their pass cards.

Computing Access 

All on-premise servers, hubs, routers, switches, UPS, network area storage devices, network access and end user 
computing devices are secured by user ID and passwords that are controlled via domain accounts.  Teknion 
employs Active Directory in order to profile and categorize our user base.  Desktop and mobile computing 
devices connected to the Local Area Network are shielded from external access via a series of firewalls and 
domain controllers.  All enterprise computing equipment is located at a secure data center owned and managed 
by HP and are ISO 27001:2013 Information Security Management System certified.  Corporate owned mobile 
devices are managed using Airwatch MDM which allows an administrator to wipe devices in the event of a loss 
of the device.  Remote access to Teknion’s network is secured through Cisco’s VPN.

McAfee is deployed enterprise wide to protect all PC/Laptops and Wintel Servers from Malware, Viruses, Trojan 
Horses, Host Intrusion, etc.  Annual scans are performed by HP on all servers to assess for vulnerabilities. If 
vulnerabilities are found an action plan is developed and executed.  

DATA/Information Access 

All Teknion electronic data assets are secured through various layers of user IDs and passwords along with field 
level encryption for highly sensitive data.  Enterprise databases are located on enterprise severs at our secure 
data center.  Teknion has employed the use of Single Sign-on (SSO) for SaaS based applications such as 
Salesforce and BOX.com.  Our SSO vendor of choice, OKTA, has achieved ISO 27001, FISMA, and SOC I & II 
compliance.  All SaaS applications are only accessible through our internal system, OnePlace, which leverages 
OKTA.  In addition to the robust security employed by OKTA, Teknion has chosen to pair OKTA with our internal 
Active Directory to centralize access control.  All email and Internet traffic are filtered using Message Labs web 
filtering.  This layer of website filtering is a layer of security employed by Teknion in addition to the filtering that 
is imposed at the device level to ensure safe and secure access of websites and emails.



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

H. Provide the names and addresses of each certified installer/subcontractor by geographical area.

Teknion has always clearly understood the importance of the relationship between the dealer and the 
manufacturer.  We are both integral to the success of the order fulfillment process.  The dealers are 
separate, independent, regionally based businesses, and neither of us can be successful without each 
of us excelling in our role.  We work very hard to develop clearly defined roles, and we meet 
frequently to review mutually agreed upon expectations.  We strive for an open, honest relationship 
and every member of our management team has a relationship with each of our dealers.  Our goal is 
to grow profitably together, while enhancing our relationship and reputation as the premier service 
providers in each region.  Each year, our dealer network meets with our management team to discuss 
strategies and initiatives for the coming year.  Additionally, each region has a representative dealer 
that meets with our senior management once a quarter, to discuss regional issues and successful 
strategies.  

Selection Criteria

Teknion utilizes established criteria and a defined process to determine whether a potential dealer is 
an appropriate fit, based on acceptable and agreed upon levels of sales and services.  Evaluation 
criteria may include:

• Ability to Service Multi-Location Customers – Does the dealership have the capabilities and 
experience to provide state-of-the-art service to Teknion’s multi-location customers? 

• Sales Potential – Does the dealership generate $1 million or more in sales annually?
• Need in the Market – Does Teknion need additional distribution in the area?
• Service – Does the dealer have superior Specification, Customer Service, Project Management, and 

Product Application capabilities?
• Installation – What installation firms does the dealer endorse?  Are they Teknion-certified 

installation firms?
• Reputation – What is the dealer’s overall reputation in the contract furniture market?
• Marketing Ability – Does the dealer have a superior marketing program?
• Showroom – Does the dealer have an appropriate facility and showroom to showcase Teknion’s 

products?

Teknion's Installation Certification Program provides a comprehensive training program for dealers 
and installers.  To gain certification, participants must attend an intensive five-day training session 
where they are trained on all aspects regarding the installation of Teknion product lines.  Participants 
learn and are tested upon the fundamentals and theory behind each product line.  In addition, they 
are provided with hands-on training on how to properly receive, stage, and install Teknion products.  
Upon completion of the program, dealers/installers must complete three (3) successful installations 
which are inspected by the Teknion Installation Training Manager prior to receiving their official 
certification.  Teknion encourages and, in many instances, requires its dealer network to utilize 
Teknion-certified installers.



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

TEKNION AUTHORIZED DEALERS BY STATE

State Authorized Dealer(s)

Alabama
AI CORPORATE INTERIORS*
3017B Second Avenue South
Birmingham, AL 35233

Alaska Please contact Teknion

Arizona
TRANSACT COMMERCIAL FURNISHINGS
2034 N. 3rd Street
Phoenix, AZ 85085

Arkansas Please contact Teknion

California
FURNITURE CONSULTANTS INC.
600 California Street, 11th Floor
San Francisco, CA 94108 

California

VANGARD CONCEPT OFFICES 
250 Sutter Street, Suite 300
San Francisco, CA 94108 

2150 North First Street, Suite 100,
San Jose, CA 95131 

6800 Koll Center Parkway, Suite 100
Pleasanton, CA 94566 

1731 E. Roseville Pkwy, #190
Roseville, CA 92122 

California

BLUESPACE INTERIORS
23303 La Palma Ave
Yorba Linda, CA 92887

2840 N. Lims St. #110
Burbank, CA 91504

California
INNOVATIVE COMMERCIAL ENVIRONMENTS
9645 Scranton Road, Suite 165
San Diego, CA 92121

California METRO CONTRACT GROUP, INC.
4900 Hopyard Road, Suite 120
Pleasanton, CA 94588

California OFFICE DESIGN GROUP
9963 Muirlands Blvd
Irvine, CA 92618 

*Indicates Dealer is a certified diverse supplier



TEKNION

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

California

OFFICE FURNITURE GROUP
18650 MacArthur Blvd., #400 - 4th Floor
Irvine, CA 92612

1100 South Hope Street, Suite 101
Los Angeles, CA 90015 

Colorado
PROJEX INC
1617 Wazee Street, Suite 200
Denver, CO 80202

Colorado
SANDY'S OFFICE SUPPLY
630 East Hyman Avenue, Suite 30
Aspen, CO 91611

Colorado

TEAMMATES COMMERCIAL INTERIORS, INC.
320 South Teller Street, Suite 250 
Lakewood, CO 
80226 USA

Connecticut
INTERSCAPE COMMERCIAL ENVIRONMENTS*
10 Waterside Drive, Suite 201
Farmington, CT 06032

Connecticut
SWC OFFICE FURNITURE, INC.
375 Fairfield Avenue
Stamford, CT 06911

Delaware Please contact Teknion

District of Columbia
ATLANTIC CORPORATE INTERIORS, INC.
2402 N. Parham Road
Richmond, VA 23229

District of Columbia
WASHINGTON GROUP SOLUTIONS
101 West Broad Street, Suite 200
Falls Church, VA 22046

Florida

FURNITURE CONSULTANTS, INC
The Wynwood Building
2750 NW 3rd Avenue, Space 1
Miami, FL 33127 

Florida
CENTER LINE ASSOCIATES, LLC.*
418 Racetrack Road NE
Ft. Walton Beach, FL 32547 

Required Form 6 – Supplemental Information
Teknion Company Background

*Indicates Dealer is a certified diverse supplier



TEKNION

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

Florida

CI GROUP*
902 Clint Moore Road, Suite 114
Boca Raton, FL 33487

12115 28th St. North
St. Petersburg, FL 33716 

511 North Franklin St.
Tampa, FL 33602

1950 San Marco Blvd, Suite 102
Jacksonville, FL 32207

Florida
EMERALD COAST CONSTRUCTION AND INTERIORS
1600 Via De Luna Drive, Apt W104
Gulf Breeze, FL 32561

Florida
EXECUTIVE OFFICE FURNITURE, INC.
241 E. Harrison Street
Tallahassee, FL 32301

Florida

HOLMES & BRAKEL INTERNATIONAL, INC.
3901 Coconut Palm Drive, Suite 102
Tampa, FL 33619

8933 Western Way, Suite 2
Jacksonville, FL 32256 

Florida
HUSTONS COMMERCIAL INTERIORS
3058 SE Monroe St.
Stuart, FL 34997

Florida
INTERIOR CONTRACT SERVICES
3939 North John Young Parkway, Suite 100
Orlando, FL 32804

Georgia
IMA CORPORATE INTERIORS
6115 Peachtree Dunwoody Rd NE, Suite 210
Atlanta, GA 30328 

Georgia
5 STAR OFFICE FURNITURE INC.*
2864 Franklin Street
Avondale Estates, GA 30002

Georgia
ADVANTAGE OFFICE PRODUCTS
65 Leggett Drive
Villa Rica, GA 30180

Required Form 6 – Supplemental Information
Teknion Company Background

*Indicates Dealer is a certified diverse supplier



TEKNION

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

Georgia
CHASTAIN'S OFFICE FURNISHINGS & SUPPLIES
130 Conway Drive, Suite F
Bogart, GA 30622 

Georgia
OFFICE INTERIORS
260 Peachtree Street, Suite 501
Atlanta, GA 30303 

Hawaii
FURNITURE PLUS
700 Bishop St., Suite 108
Honolulu, HI 96813

Idaho Please contact Teknion

Illinois

OFFICE REVOLUTION
One Prudential Plaza
130 E. Randolph, Suite 2050
Chicago, IL 60601

2275 Half Day Road, Suite 100
Bannockburn, IL 60015

Illinois
OFFICE SPACE INC.
137 Oak Park Ave, Suite 220 
Oak Park, IL 60301

Indiana

FURNITURE SOLUTIONS FOR THE WORKPLACE -
INDIANAPOLIS
350 Massachusetts Ave., Suite 450
Indianapolis, IN 46204  

Iowa
KOCH BROTHERS
325 Grand Avenue
Des Moines, IA 50309 

Iowa
PHELANS INTERIORS
728 3rd Avenue S.E.
Cedar Rapids, IA 52406

Kansas
BA DESIGNS*
117 SE 10TH Avenue, #100
Topeka, KS 66612 

Kansas
INTEGRATED FACILITIES GROUP
125 S. Washington, Suite 200
Wichita, KS 67202

Required Form 6 – Supplemental Information
Teknion Company Background

*Indicates Dealer is a certified diverse supplier



TEKNION

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

Kentucky
FURNITURE SOLUTIONS FOR THE WORKPLACE
209 North Limestone
Lexington, KY 40507

Louisiana
CI GROUP *
447 3rd Street
Baton Rouge, LA 70802

Louisiana
CONTRACT FURNITURE GROUP, LLC*
201 James Drive East
Saint Rose, LA 70119

Maine
EXTERUS BUSINESS FURNITURE
449 U.S. Route 1, Suite 202
York, ME 03909

Maryland
ATLANTIC CORPORATE INTERIORS
7001 Muirkirk Meadows Dr., Suite A
Beltsville, MD 20705

Maryland
BUSINESS FURNITURE & DESIGN
4925 Walkiingfern Drive
Rockville, MD 20853 

Maryland
ZOOM, INC.*
PO Box 2042
Rockville, MD 20847

Massachusetts
OFFICEWORKS, INC.*
149 Middlesex Turnpike
Burlington, MA 01803

Massachusetts
FCI 
255 State Street, 8th Floor
Boston, MA 02109

Massachusetts
WORKPLACE RESOURCES LTD.
162 Prescott Street
Worcester, MA 01605

Michigan
CORPORATE OFFICE INTERIORS
905 Southland Street
Lansing, MI 48910

Michigan
INNOVATIVE CORP INTERIORS
32384 Edward Street
Madison Heights, MI 48071

Required Form 6 – Supplemental Information
Teknion Company Background

*Indicates Dealer is a certified diverse supplier



TEKNION

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

Michigan
OFFICE DESIGN & FURNISHINGS*
417 S Huron Street
Ypsilanti, MI 48197

Michigan
OFFICE FURNITURE SOLUTIONS
2175 E. West Maple
Commerce Township, MI 48390

Minnesota

ISPACE ENVIRONMENTS
100 Warren St. Suite 704
Mankato, MN 56001

811 Glenwood Ave. N.
Minneapolis, MN 55405

Minnesota

INNOVATIVE OFFICE SOLUTIONS
3801 Bemidji Avenue North
Bemidji, MN 56601

2921 Hwy 29 South
Alexandria, MN 56308

510 South Marquette Avenue, Suite 120
Minneapolis, MN 55402

151 Cliff Road East
Burnsville, MN 55337 

Mississippi
MISSCO CONTRACT SALES, LLC
2001 Airport Rd., Suite 102
Flowood, MS 39232

Missouri
FACILITEC, INC.*
11550 Page Service Drive, Suite 100
St. Louis, MO 63146

Missouri
INSIDE THE LINES
100 E Texas Avenue
Columbia, MO 65202 

Missouri
PURE WORKPLACE SOLUTIONS
3525 Roanoke Rd. Suite 101
Kansas City, MO 64111

Missouri
TEAM OFFICE
316 Southwest Boulevard
Kansas City, MO 64108

Montana
INNSPACE
165 Commons Loop, Suite D
Kalispell, MT 59901

Required Form 6 – Supplemental Information
Teknion Company Background

*Indicates Dealer is a certified diverse supplier



TEKNION

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

Nebraska

OFFICE INTERIORS & DESIGN
1401 Dahlberg Drive
Lincoln, NE 68512

1951 St. Marys Ave 
Omaha, NE 68102

Nevada
KAHL COMMERCIAL INTERIORS
201 West Liberty Street, Lower Level
Reno, NV 89501

New Hampshire
EXTERUS BUSINESS FURNITURE
449 U.S. Route 1, Suite 202
York, ME 03909

New Jersey
FCI 
31 Headquarters Plaza, Lower Level
Morristown, NJ 07960

New Jersey
GENERAL OFFICE INTERIORS*
50 Cardinal Dr., Suite 101
Westfield, NJ 07090

New Jersey
INNOVATIVE COMMERCIAL INTERIORS
806 Silvia Street
West Trenton, NJ 08628

New Jersey
THE EAGLE GROUP*
20 Commerce Street
Springfield, NJ 07081

New Jersey
GENERAL OFFICE INTERIORS*
50 Cardinal Dr., Suite 101
Westfield, NJ 07090

New Mexico
CREATIVE INTERIORS, INC.
1030 Agua Fria Street
Santa Fe, NM 87501

New York
BANTAM WORKPLACE FURNISHINGS
1048 Niagara Street
Buffalo, NY 14213 

New York
FURNITURE CONSULTANTS, INC.
1450 Broadway, 25th floor
New York, NY 10118

Required Form 6 – Supplemental Information
Teknion Company Background

*Indicates Dealer is a certified diverse supplier



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

New York
GENESEE OFFICE INTERIORS, INC.*
565 Blossom Road, Suite H
Rochester, NY 14610 

New York
MAZANY CONTRACT INTERIORS
20 Carroll Street
Jamestown, NY 14701

New York
OFFICEWORKS
155 Fifth Ave., Suite #200
New York, NY 10010

New York
OFFICEWORX
687 Old Willets Path
Hauppauge, NY 11788

New York
BRONTMAN'S CORPORATE DIMENSIONS
3495 Winton Place, Building A, Suite 2
Rochester, NY 14623

New York

ROI OFFICE INTERIORS*
50 State Street
Albany, NY 12207

144 Hangar Road
Rome, NY 13441 

The 100 Clinton Square Building
126 N. Salina Street, Suite 210
Syracuse, NY 13202

South Hill Business Campus
950 Danby Road, Suite 116
Ithaca, NY 14850

New York
SOUTHERN TIER CONTRACT
805 Hatch Street
Elmira, NY 14901

New York
THE WORKPLACE GROUP
4B Aerial Way
Syosset, NY 11791

North Carolina
STEPHENS OFFICE SYSTEM, INC.
300 Foster Avenue
Charlotte, NC 28203 

*Indicates Dealer is a certified diverse supplier



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

North Carolina
EDGE OFFICE
4208 Six Forks Road, #104
Raleigh, NC 27609 

North Carolina
RIVER'S EDGE NC, LCC
301 N Main Street, Suite 1040
Winston-Salem, NC 27101

North Carolina
VETERAN OFFICE DESIGN*
3216 Chaucer Drive 
Charlotte, NC 28210

North Dakota

INNOVATIVE OFFICE SOLUTIONS
206 4th Avenue NW
Mandan, ND 58554

510 31st Avenue SW
Minot, ND 58701

5201 51st Avenue South
Fargo, ND 58104

North Dakota

OFFICE VISIONS, INC.
INTERIORS BY FRANCE OF BISMARCK, INC.
322 North 26th Street, Suite 3
Bismarck, ND 58501

Ohio
FURNITURE SOLUTIONS FOR THE WORKPLACE
1329 East Kemper Road, Suite 4104a
Cincinnati, OH 45246

Ohio
GDOT DESIGN
10020 Aurora Hudson Rd
Streetsboro, OH 44241

Ohio
OFFICE REVOLUTION
305 W. Nationwide Blvd
Columbus, OH 43215

Oklahoma

BILL WARREN OFFICE PRODUCTS D/B/A WARREN 
COMMERCIAL INTERIORS
1233 Sovereign Row
Oklahoma City, OK 73108

Oregon
ONESOURCE OFFICE INTERIORS
2950 NW Yeon Ave.
Portland, OR 97210 

*Indicates Dealer is a certified diverse supplier



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

Oregon
WORKPOINTE
601 SE Clay Street
Portland, OR 97214 

Pennsylvania
FORMCRAFT INTERIORS
712 Henderson Boulevard
Folcroft, PA 19032 

Pennsylvania
MAZANY CONTRACT INTERIORS
163 West 14th Street
Erie, PA 16501

Pennsylvania
OFFIX SYSTEMS*
612 Hamilton Street Suite 201
Allentown, PA 18101

Pennsylvania
OFFICEWORKS PENNSYLVANIA INC.*
37 East Germantown Pike, Suite 103
Plymouth Meeting, PA 19462

Pennsylvania
ROYAL BUSINESS INTERIORS
1208 E. Market Street
York, PA 17403

Rhode Island
PANNELLO SYSTEMS
10 Davol Square, Suite 200
Providence, RI 02903

South Carolina
CI GROUP* 
1051 Market Street
Columbia, SC 29201

South Carolina
OFFICE INTERIORS OF SOUTH CAROLINA
146 W. Phillips Rd., Ste F 
Greer, SC 29650

South Carolina
STEPHENS OFFICE SYSTEM
3 Lockwood Drive
Charleston, SC 29401

South Dakota

DAKOTA BUSINESS CENTER
Dakota Business Center
1635 Deadwood Avenue
Rapid City, SD 57702

South Dakota
INNOVATIVE OFFICE SOLUTIONS
711 West Russell Street
Sioux Falls, SD 57104

*Indicates Dealer is a certified diverse supplier



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

South Dakota
KLEINS OFFICE FURNITURE
901 N Archer Dr
Sioux Falls, SD 57103

Tennessee
AI CORPORATE INTERIORS, INC.*
210 12th Avenue South, Suite 205
Nashville, TN 37203

Tennessee
LUCAS BUSINESS SOLUTIONS
800 Ridge Lake Blvd, Suite 301
Memphis, TN 38120 

Tennessee
OFFICE WORKS
6739 Baum Drive
Knoxville, TN 37919

Texas

WORKPLACE SOLUTIONS, INC.
2651 North Harwood, Suite 300
Dallas, TX 75201

507 Pressler, Suite 1000
Austin, TX 78701

2800 Kirby Drive, Suite B200
Houston, TX 77098

3660 Thousand Oaks, Suite 220
San Antonio, TX 78247

Texas
OFFICESOURCE, LTD.*
1133 Broadway
San Antonio, TX 78215

Texas
WH&L SPACES LLC
1502 Sawyer Street, Ste 104
Houston, TX 77007

Texas
WORTHINGTON CONTRACT FURNITURE
3006 Longhorn Boulevard, Suite 104
Austin, TX 78758 

Utah
MODE
513 W 600 S
Salt Lake City, UT 84101

Utah
SALT STUDIO
515 S 700 East, Suite 4A
Salt Lake City, UT 84111 

*Indicates Dealer is a certified diverse supplier



TEKNION

Required Form 6 – Supplemental Information
Teknion Company Background

TEKNION AUTHORIZED DEALERS BY STATE, continued

State Authorized Dealer(s)

Vermont
EXTERUS BUSINESS FURNITURE
4750 Shelburne Rd
Shelburne, VT 05482 

Virginia
WASHINGTON GROUP SOLUTIONS
101 West Broad Street, Suite 200
Falls Church, VA 22046 

Virginia
ATLANTIC CORPORATE INTERIORS, INC.
2402 N. Parham Rd. Suite B
Richmond, VA 20170 

Virginia
IMAGE BUSINESS INTERIORS LLC*
332 North Great Neck Road, Suite 105
Virginia Beach, VA 23454

Virginia
ZOOM, INC.* 
Waterfront Center, 1010 Wisconsin Ave, NW, Suite 300
Washington, DC 20007

Washington

WORKPOINTE
505 1st Avenue South, Suite 120
Seattle, WA 98104 

9877 40th Ave S.
Seattle, WA 98118

921 W Broadway Avenue, Suite 101
Spokane, WA 99201

West Virginia Please contact Teknion.

Wisconsin
CJ & ASSOCIATES*
16915 West Victor Road
New Berlin, WI 53151 

Wisconsin
SCHROEDER SOLUTIONS
1920 South Calhoun Road
New Berlin, WI 53151 

Wisconsin
VERHALEN COMMERCIAL INTERIORS
500 Pilgrim Way
Green Bay, WI 54304 

Wyoming Please contact Teknion.

*Indicates Dealer is a certified diverse supplier



Section 7 
Required Forms 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019 

REQUIRED FORM 7 – REFERENCES 

RFP # 269-2019-105 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 

Companies shall complete the form below. The City’s preference is for references from organizations of 
similar size or where the Company is performing similar services to those described herein. If such 
references are not available, individuals or companies that can speak to the Company’s performance are 
adequate. Please do not list the City of Charlotte. 

Reference 1 
Company Name: 

Contact Name: 

Phone Number:  

Reference 2 
Company Name: 

Contact Name: 

Phone Number:  

Reference 3 
Company Name: 

Contact Name: 

Phone Number:  

Reference 4 
Company Name: 

Contact Name: 

Phone Number:  

Reference 5 
Company Name: 

Contact Name: 

Phone Number:  

50

City and Country of Denver 

Janell Shafer, Senior Buyer, General Services

720.913.8109

Red Ventures

Bernie Rosario

704.971.2300

City of Atlanta

Johanna Rodriguez

404.330.6936

State of Ohio

Dorothy Leachman

614.203.6926

Prince William County

Linda Winslow

703.792.7086



Section 7 
Required Forms 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019 

REQUIRED FORM 7 – REFERENCES 

RFP # 269-2019-105 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 

Companies shall complete the form below. The City’s preference is for references from organizations of 
similar size or where the Company is performing similar services to those described herein. If such 
references are not available, individuals or companies that can speak to the Company’s performance are 
adequate. Please do not list the City of Charlotte. 

Reference 6 
Company Name: 

Contact Name: 

Phone Number:  

50

University of Connecticut 

Antoaneta Fedeles

860.486.8902







Section 7 
Required Forms 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019 

REQUIRED FORM 10 – ENVIRONMENTAL PURCHASING RESPONSES  

RFP # 269-2019-105 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 

Companies shall complete and submit the form below regarding the products or supplies required to 
perform the Services. 

Question Response 
Recycled Content. 
Products must contain a certain percentage 
of recycled content. Please include the 
amount of recycled content, both pre- and 
post-consumer, included in your product.  
Recyclability. 
Please include the types of materials 
included in your product, and if they are 
considered recyclable in typical municipal 
recycling streams. 
Biodegradability. 
Products must be capable of decomposing 
under natural conditions. Please state 
whether each Product offered in your 
proposal is biodegradable. 
Compostability. 
Products must be capable of composting at 
a commercial composting facility. Please 
state whether each product offered in your 
proposal is compostable. 
Energy Consumption. 
Please include the total amount of energy 
consumed for product or service 
manufacture, use and disposal. Different 
sources of energy are associated with 
different environmental impacts. 
Energy Efficiency. 
Products must meet or exceed the 
Department of Energy (DOE) and 
Environmental Protection Agency criteria 
for use of the ENERGY STAR trademark 
label; or is in the upper 25% of efficiency 
for all similar products as designated by the 
U.S. Department of Energy’s Federal 
Energy Management Program. 
Water Efficiency. 
Eligible products must meet or exceed the 
Environmental Protection Agency’s 
WaterSense program, or be water-efficient 
or low-flow fixtures. 

Low VOCs. 

53

Please see Item A in the following 
attachment for Recycled Content 
Percentages for Teknion's major product 
lines.

The following materials comprise the majority
of Teknion's products: Steel, Glass, Particle Board, 
Aluminum, Plastic, Fabric, PVC, Powder Coat, 
Veneer, White Fiberglass and Zinc.  Please see Item 
A in the following attachment for the recyclability of 
Teknion's products.

This is not applicable to Teknion's products.

This is not applicable to Teknion's products.

This is not applicable to Teknion's products.

Please see Item B in the following attachment

This is not applicable to Teknion's products.

Please see Item D in the following 
attachment for Teknion's approach to 
energy consumption.



Section 7 
Required Forms 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019 

Products should contain low or no volatile 
organic compounds (VOCs). Please 
indicate any VOC content in each 
applicable product offered in your 
proposal. 
Reduced Packaging. 
Please include any efforts made to reduce 
the packaging of the products included in 
this proposal. 
Pollution Prevention. 
Please state your company’s policy on 
source reduction. The Pollution Prevention 
Act defines source reduction to mean any 
practice that: (1) Reduces the amount of 
any hazardous substance, pollutant or 
contaminant entering any waste stream or 
otherwise released into the environment 
(including fugitive emissions) prior to 
recycling, treatment or disposal, and (2) 
Reduces the hazards to public health and 
the environment associated with the release 
of such substances, pollutants or 
contaminants. The term includes: 
equipment or technology modifications, 
process or procedure modifications, 
reformulation or redesign of products, 
substitution of raw materials, and 
improvements in housekeeping, 
maintenance, training or inventory control. 
Life Cycle Management. 
Please state how many times your product 
may be reused. (Since reusable products 
generally require more upfront costs than 
disposable products, they are often 
subjected to a cost/benefit analysis in order 
to determine the life cycle cost). 
End of Life Management. 
Will the manufacturer or designee accept 
the product back at the end-of-life? (who 
pays for the transportation of the product 
may be situation-specific). 

54

for information regarding Teknion product 
certifications with regard to VOCs.  Teknion 
participates in the SCS Indoor Advantage 
certification program and the BIFMA e3 level 
program.

Please refer to Item C in the following 
attachment for Teknion's policy on 
packaging materials.

Yes.  Please see Item F in the following 
attachment regarding Teknion's EXTEND 
Program.

Please see Item E in the following 
attachment for information on the projected 
life span of Teknion's product portfolio.

Please see Item D in the following 
attachment for information regarding 
Teknion's source reduction programs.



TEKNION

Required Form 10 – Supplemental Information
Environmental Purchasing Responses

TEKNION PRODUCTS RECYCLED CONTENT + RECYCLABILITY

Product Line Total Recycled 
Content

Pre-Consumer 
Recycled Content

Post-Consumer 
Recycled Content Recyclability

Panel Systems

District
Fabric 69.8% 52.8% 17.0% 48.2%

Leverage
Fabric 58.0% 30.9% 27.1% 80.9%

T/O/S
Fabric 57.1% 25.5% 31.6% 87.1%

Desking

Interpret 71.4% 61.1% 10.3% 36.4%

Expansion Desking 83.4% 75.4% 8.0% 27.1%

Expansion CityLine 85.1% 73.5% 11.6% 29.5%

upStage 81.4% 76.8% 4.7% 20.7%

Height-Adjustable Bench 63.5% 57.3% 9.9% 44.4%

Marketplace 74.8% 60.0% 14.8% 44.0%

Casegoods

Journal 90.7% 89.4% 1.4% 3.9%

Dossier 88.7% 88.5% .2% 4.8%

Expansion Casegoods 89.6% 87.9% 1.8% 4.3%

Expansion Wood 82.7% 81.6% 1.1% 4.8%

A. Recycled Content: Products must contain a certain percentage of recycled content.  Please include 
the amount of recycled content, both pre- and post-consumer, included in your product.



TEKNION

TEKNION PRODUCTS RECYCLED CONTENT + RECYCLABILITY

Product Line Total Recycled 
Content

Pre-Consumer 
Recycled Content

Post-Consumer 
Recycled Content Recyclability

Casegoods, continued

Foundations

Korato 89.0% 87.0% 2.0% 100.0%

Modena 89.0% 87.0% 2.0% 100.0%

Philadelphia 89.0% 87.0% 2.0% 100.0%

Volterra 89.0% 87.0% 2.0% 100.0%

AC Executive 90.2% 86.1% 4.1% 8.5%

Storage

Ledger + Ledger Plus 56.4% 18.6% 37.8% 97.3%

Modular Cabinets 89.6% 89.4% .2% 8.8%

Tables

Ability 73.8% 52.0% 21.8% 50.8%

Expansion Conferencing 89.6% 87.9% 1.8% 4.3%

Audience 77.3% 65.5% 11.8% 27.0%

Thesis 80.0% 68.8% 11.2% 40.7%

Expansion Training 61.0% 46.6% 14.4% 39.1%

Zones Canteen Table 74.8% 56.8% 18.0% 41.0%

Zones Workshop 77.6% 53.0% 24.6% 50.3%

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS RECYCLED CONTENT + RECYCLABILITY

Product Line Total Recycled 
Content

Pre-Consumer 
Recycled Content

Post-Consumer 
Recycled Content Recyclability

Height-Adjustable Tables

hiSpace 57.8% 45.5% 12.3% 5039%

Navigate 63.5% 53.7% 9.9% 44.4%

Complements 63.5% 53.7% 9.9% 44.4%

Occasional Tables

Zones 74.8% 56.8% 18.0% 41.0%

Teknion DNA 37.5% 28.8% 8.7% 59.1%

Teknion Casual Tables 72.5% 50.9% 21.4% 48.5%

Work Chairs

Around 50.6% 20.3% 30.3% 100%

Sabrina 54.3% 45.0% 9.3% 100%

Projek 41.7% 36.7% 5.1% 99.5%

Nuova Contessa 66.8% 4.2% 62.6% 100%

Variable 57.1% 44.1% 13.1% 100%

Savera 37.2% 24.4% 12.8% 100%

Marini 56.3% 51.0% 5.4% 100%

Amicus 40.1% 28.0% 12.1% 96.0%

T-3 30.9% 19.0% 11.8% 100%

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS RECYCLED CONTENT + RECYCLABILITY

Product Line Total Recycled 
Content

Pre-Consumer 
Recycled Content

Post-Consumer 
Recycled Content Recyclability

Multi-Use Chairs

Zones 4.9% 1.5% 3.4% 100%

Around 50.6% 20.3% 30.3% 100%

Variable 45.2% 28.7% 16.5% 99.8%

Synapse 25.9% 22.4% 35.0% 100%

Amicus 6.2% 4.0% 2.2% 100%

Sitara 9.9% 5.5% 4.4% 99.9%

Taiga 36% .3% 1.7% 100%

Projek 25.0% 13.1% 11.9% 87.7%

Asana 2.9% 1.9% 1.0% 100%

Andria 2.8% 1.8% 1.0% 100%

Stacking Chairs

Nami 23.0% 10.8% 12.2% 100%

Volume 23.7% 11.0% 12.8% 98.6%

Variable 45.2% 28.7% 16.5% 99.8%

Zone 21.5% 9.9% 11.6% 92.3%

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS RECYCLED CONTENT + RECYCLABILITY

Product Line Total Recycled 
Content

Pre-Consumer 
Recycled Content

Post-Consumer 
Recycled Content Recyclability

Lounge/Soft Seating

Zones Solo Lounge 51.8% 26.1% 25.6% 99.9%

Zones In The Zone 4.1% 1.3% 2.8% 100%

Zones Club 10.5% 2.2% 8.4% 99.8%

Hosta 0 0 0 100%

Freesia 1.8% .8% 1.0% 100%

Ferrarra 0 0 0 100%

Collaborative Ottoman 13.1% 2.0% 11.1% 100%

Belize 27.7% 13.9% 13.8% 98.0%

Aegis 7.6% 35% 4.1% 100%

Vignette 11.8% 5.4% 6.4% 100%

Vasari 28.8% 13.2% 15.7% 100%

Tux 10.5% 2.2% 8.4% 99.8%

StudioTK Seating

Nina 29.1% 16.1% 13.0% 95.1%

Borough 13.2% 12.8% .4% 37.1%

Beso 29.7% 16.9% 12.8% 100%

Pala 30.5% 20.3% 10.2% 86.2%

Cesto Pouf 77.1% 76.4% .7% 93.1%

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS RECYCLED CONTENT + RECYCLABILITY

Product Line Total Recycled 
Content

Pre-Consumer 
Recycled Content

Post-Consumer 
Recycled Content Recyclability

Studio TK Seating

Kalm 31.6% 18.6% 13.0% 1005

Bankside 23.0% 13.6% 9.4% 60.5%

Lasai 18.8% 18.7% .1% 34.3%

Kuskoa 15.9% 15.8% .1% 30.3%

Kuskoa Bi 12.0% 11.9% .1% 20.4%

Dual 21.2% 13.6% 7.6% 44.7%

Tulip 38.9% 27.7% 11.2% 80.4%

Posa 31.2% 19.0% 12.2% 80.2%

Jean 20.8% 12.1% 8.7% 55.4%

Iuta 28.4% 23.8% 4.6% 100%

George 27.9% 18.8% 9.0% 66.2%

Dip 60.4% 16.9% 43.5% 100%

Cosmos 43.9% 31.2% 12.7% 90.4%

Cloud 25.0% 12.1% 12.9% 74.3%

Spectrum 11.4% 4.4% 7.0% 26.0%

Metropolitan ‘14 33.1% 22.1% 11.0% 76.8%

Keele 28.1% 12.9% 15.2% 85.3%

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS RECYCLED CONTENT + RECYCLABILITY

Product Line Total Recycled 
Content

Pre-Consumer 
Recycled Content

Post-Consumer 
Recycled Content Recyclability

Studio TK Seating, continued

Juntura 10.4% 4.3% 6.1% 17.5%

Infinito 8.3% 6.2% 2.1% 16.0%

Envita 37.3% 12.5% 24.8% 67.8%

Cover 19.1% 8.7% 10.4% 9.9%

AC Lounge 37.8% 22.7% 11.1% 81.2%

Qui .5% .5% 0 9.9%

Fractals 27.9% 3.9% 24.0% 40.1%

Studio TK Tables

Cesto 66.0% 65.0% 1.1% 84.9%

Borough 2.5% 1.8% 1.7% 3.5%

Infinito 25.1% 7.8% 17.3% 93.5%

Bevy 75.9% 69.9% 5.9% 48.0%

Sina 75.0% 69.1% 5.9% 40.6%

Qui .3% .1% .2% .9%

Masalla 75.1% 75.1% 0 245%

Kogen 43.4% 27.5% 15.9% 81.6%

Cover 25.5% 19.0% 6.5% 41.8%

Spectrum 26.6% 8.3% 18.3% 100%

Envita 76.3% 53.6% 22.7% 52.5%

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS VOCs + Certifications

Product Line SCS Indoor 
Advantage

SCS Indoor 
Advantage Gold BIFMA e3 level Declare

Panel Systems

District SCS-IAQ-05322 SCS-IAQ-05324 SCS-SCF-03794 TKN-4006

Leverage SCS-IAQ-05322 SCS-IAQ-05324 SCS-SCF-03794

T/O/S SCS-IAQ-05322 SCS-IAQ-05324 SCS-SCF-03794

Desking

Interpret SCS-IAQ-05322 SCS-IAQ-05324 SCS-SCF-03794 TKN-2005

Expansion Desking SCS-IAQ-05322 SCS-IAQ-05324 SCS-SCF-03792

Expansion CityLine SCS-IAQ-05322 SCS-IAQ-05324 SCS-SCF-03792 TKN-0010

upStage SCS-IAQ-05322 SCS-IAQ-05324 SCS-SCF-03792 TKN-0012

Height-Adjustable Bench SCS-IAQ-05322 SCS-IAQ-05324 SCS-SCF-03795

Marketplace SCS-IAQ-05321 SCS-IAQ-05323 SCS-SCF-03794

Casegoods

Journal SCS-IAQ-05312 SCS-IAQ-05314 SCS-SCF-03792

Dossier SCS-IAQ-05312 SCS-SCF-03792

Expansion Casegoods SCS-IAQ-05312 SCS-IAQ-05314 SCS-SCF-03792

Expansion Wood SCS-IAQ-05312

B. Low VOCs. Products should contain low or no volatile organic compounds (VOCs). Please indicate 
any VOC content in each applicable product offered in your proposal.

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS VOCs + Certifications

Product Line SCS Indoor 
Advantage

SCS Indoor 
Advantage Gold BIFMA e3 level Declare

Casegoods, continued

Foundations GREENGUARD 
Certified

GREENGUARD 
Gold Certified

BIFMA e3 level 
certified

Korato GREENGUARD 
Certified

GREENGUARD 
Gold Certified

BIFMA e3 level 
certified

Modena GREENGUARD 
Certified

GREENGUARD 
Gold Certified

BIFMA e3 level 
certified

Philadelphia GREENGUARD 
Certified

GREENGUARD 
Gold Certified

BIFMA e3 level 
certified

Volterra GREENGUARD 
Certified

GREENGUARD 
Gold Certified

BIFMA e3 level 
certified

AC Executive SCS-IAQ-05341 SCS-SCF-03792

Storage

Ledger + Ledger Plus SCS-IAQ-05313 SCS-SCF-03792

Modular Cabinets SCS-IAQ-05313 SCS-SCF-03792

Tables

Ability SCS-IAQ-05321 SCS-IAQ-05323

Expansion Conferencing SCS-IAQ-05312 SCS-IAQ-05314 SCS-SCF-03792

Audience SCS-IAQ-05315 SCS-IAQ-05316

Thesis SCS-IAQ-05317 SCS-IAQ-05316 SCS-SCF-03795 TKN-0007

Expansion Training SCS-IAQ-05315 SCS-IAQ-05316

Zones Canteen Table SCS-IAQ-05325 SCS-IAQ-05326

Zones Workshop SCS-IAQ-05325 SCS-IAQ-05326

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS VOCs + Certifications

Product Line SCS Indoor 
Advantage

SCS Indoor 
Advantage Gold BIFMA e3 level Declare

Height-Adjustable Tables

hiSpace SCS-IAQ-05324

Navigate SCS-IAQ-05317 SCS-IAQ-05316 SCS-SCF-03795 TKN-5001

Complements SCS-IAQ-05317 SCS-IAQ-05316 SCS-SCF-03795

Occasional Tables

Zones SCS-IAQ-05325 SCS-IAQ-05326

Teknion DNA SCS-IAQ-05316

Teknion Casual Tables SCS-IAQ-05315 SCS-IAQ-05316

Work Chairs

Around SCS-IAQ-05327 SCS-SCF-03793 TKN-0013

Sabrina SCS-IAQ-05327 SCS-SCF-03793

Projek SCS-IAQ-05327 SCS-SCF-03793

Nuova Contessa SCS-IAQ-05327 SCS-SCF-03793

Variable SCS-IAQ-05325 SCS-IAQ-05327 SCS-SCF-03793

Savera SCS-IAQ-05325 SCS-IAQ-05327 SCS-SCF-03793

Marini SCS-IAQ-05325 SCS-IAQ-05327 SCS-SCF-03793

Amicus SCS-IAQ-05325 SCS-IAQ-05327 SCS-SCF-03793

T-3 SCS-IAQ-05325 SCS-IAQ-05327 SCS-SCF-03793

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



TEKNION

TEKNION PRODUCTS VOCs + Certifications

Product Line SCS Indoor 
Advantage

SCS Indoor 
Advantage Gold BIFMA e3 level Declare

Multi-Use Chairs

Zones SAS-IAQ-05325 SCS-IAQ-05327 SCS-SCF-03793

Around SCS-IAQ-05327 SCS-SCF-03793

Variable SCS-IAQ-05327 SCS-SCF-03793

Synapse SAS-IAQ-05325 SCS-SCF-03793

Amicus SCS-IAQ-05327

Sitara SCS-IAQ-05327 SCS-SCF-03793

Taiga SAS-IAQ-05325

Projek SCS-IAQ-05327 SCS-SCF-03793

Asana SCS-SCF-03793

Andria SCS-SCF-03793

Stacking Chairs

Nami SCS-IAQ-05327 SCS-SCF-03793

Volume SCS-IAQ-05327 SCS-SCF-03793

Variable SAS-IAQ-05325 SCS-IAQ-05327 SCS-SCF-03793

Zone SCS-SCF-03793

Required Form 10 – Supplemental Information
Environmental Purchasing Responses
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TEKNION PRODUCTS VOCs + Certifications

Product Line SCS Indoor 
Advantage

SCS Indoor 
Advantage Gold BIFMA e3 level Declare

Lounge/Soft Seating

Zones Solo Lounge SAS-IAQ-05325 SCS-IAQ-05326 SCS-SCF-03793

Zones In The Zone SAS-IAQ-05325 SCS-IAQ-05326 SCS-SCF-03793

Zones Club SAS-IAQ-05325 SCS-IAQ-05326 SCS-SCF-03793

Hosta SCS-SCF-03793

Freesia SCS-SCF-03793

Ferrarra SCS-SCF-03793

Collaborative Ottoman SCS-IAQ-05327 SCS-SCF-03793

Belize SCS-IAQ-05327 SCS-SCF-03793

Aegis SCS-IAQ-05327

Vignette SCS-IAQ-05327 SCS-SCF-03793

Vasari SCS-IAQ-05327 SCS-SCF-03793

Tux SCS-IAQ-05327 SCS-SCF-03793

StudioTK Seating

Nina SCS-IAQ-05349 SCS-SCF-03793

Borough SCS-IAQ-05349 SCS-SCF-03793

Beso SCS-IAQ-05349 SCS-SCF-03793

Pala SCS-IAQ-05349 SCS-SCF-03793

Cesto Pouf SCS-IAQ-05349 SCS-SCF-03793

Required Form 10 – Supplemental Information
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TEKNION PRODUCTS VOCs + Certifications

Product Line SCS Indoor 
Advantage

SCS Indoor 
Advantage Gold BIFMA e3 level Declare

Studio TK Seating

Kalm SCS-IAQ-05349 SCS-SCF-03793

Bankside SCS-IAQ-05349 SCS-SCF-03793

Lasai SCS-IAQ-05349 SCS-SCF-03793

Kuskoa SCS-IAQ-05349 SCS-SCF-03793

Kuskoa Bi SCS-IAQ-05349 SCS-SCF-03793

Dual SCS-IAQ-05349 SCS-SCF-03793

Tulip SCS-IAQ-05349 SCS-SCF-03793

Posa SCS-IAQ-05349 SCS-SCF-03793

Jean SCS-IAQ-05349 SCS-SCF-03793

Iuta SCS-IAQ-05349 SCS-SCF-03793

George SCS-IAQ-05349 SCS-SCF-03793

Dip SCS-IAQ-05349 SCS-SCF-03793

Cosmos SCS-IAQ-05349 SCS-SCF-03793

Cloud SCS-IAQ-05349 SCS-SCF-03793

Spectrum SCS-IAQ-05349 SCS-SCF-03793

Metropolitan ‘14 SCS-IAQ-05349 SCS-SCF-03793

Keele SCS-IAQ-05349 SCS-SCF-03793

Required Form 10 – Supplemental Information
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TEKNION PRODUCTS VOCs + Certifications

Product Line SCS Indoor 
Advantage

SCS Indoor 
Advantage Gold BIFMA e3 level Declare

Studio TK Seating, continued

Juntura SCS-IAQ-05349 SCS-SCF-03793

Infinito SCS-IAQ-05349 SCS-SCF-03793

Envita SCS-IAQ-05349 SCS-SCF-03793

Cover SCS-IAQ-05349 SCS-SCF-03793

AC Lounge SCS-IAQ-05349 SCS-SCF-03793

Qui SCS-IAQ-05349 SCS-SCF-03793

Fractals SCS-IAQ-05349 SCS-SCF-03793

Studio TK Tables

Cesto SCS-IAQ-05344 SCS-SCF-03795

Borough SCS-IAQ-05344 SCS-SCF-03795

Infinito SCS-IAQ-05344 SCS-SCF-03795

Bevy SCS-IAQ-05344 SCS-SCF-03795

Sina SCS-IAQ-05344 SCS-SCF-03795

Qui SCS-IAQ-05344 SCS-SCF-03795

Masalla SCS-IAQ-05344 SCS-SCF-03795

Kogen SCS-IAQ-05344 SCS-SCF-03795

Cover SCS-IAQ-05344 SCS-SCF-03795

Spectrum SCS-IAQ-05344 SCS-SCF-03795

Envita SCS-IAQ-05344 SCS-SCF-03795

Required Form 10 – Supplemental Information
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C. Reduced Packaging.  Please include any efforts made to reduce the packaging of the products 
included in this proposal.

Teknion uses a combination of loose-piece packaging and pallet packaging for the majority of
products.  Standard packaging for small-volume accessory items is individual loose cartons.  
Worksurfaces, overheads, tables, panels, and large-volume accessory items are generally 
palletized, and filing is shipped on pallets for smaller-sized orders and off pallets for larger-sized 
orders (80+ units).   

Off-Skid Packaging for Filing & Storage

Teknion’s standard loading method for large filing orders (80+ units) is to load the files off pallets.  In 
these instances the following procedures are implemented:  

– Pedestals and two-high laterals are stacked three high

– Three-high laterals are stacked two high

– Four- and five-high laterals are floor loaded

Benefits include:  

– Less packaging waste

– No pallets to dispose of

– More units per trailer, less trucks to jobsite

– Units are still individually labeled and wrapped for protection

Bulk Packaging 

Per request, at time of order entry, Teknion can provide a bulk packaging of the customer order.  This 
mode of packaging works well with jobsites that:

– Have dock-height receiving

– Elevator access

All items that are normally loose packaged will be palletized, specifically pedestals and lateral files.  
Product can be transported to the floor of the building via pallet jacks, thereby the handling risk of 
product is reduced.  This packaging is not suitable if street off-load is planned.   It is, however, very 
suitable if cross dock of product through a local warehouse is planned or if a local storage scenario is a 
possibility.  This will reduce the risk of handling damage.  Simply specify “order must be bulk packed” 
in the order notes section of your electronic order. 

Required Form 10 – Supplemental Information
Environmental Purchasing Responses
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D. Pollution Prevention.  Please state your company’s policy on source reduction. The Pollution 
Prevention Act defines source reduction to mean any practice that: (1) Reduces the amount of any 
hazardous substance, pollutant or contaminant entering any waste stream or otherwise released 
into the environment (including fugitive emissions) prior to recycling, treatment or disposal, and (2) 
Reduces the hazards to public health and the environment associated with the release of such 
substances, pollutants or contaminants. The term includes equipment or technology modifications, 
process or procedure modifications, reformulation or redesign of products, substitution of raw 
materials, and improvements in housekeeping, maintenance, training or inventory control.

Sustainable development provides the opportunity to achieve significant results in three key areas –
the environment, society and business.  In support of this goal, Teknion has implemented continuous 
improvement metrics that reinforce our programs and their results.  Each year we formally update 
our environmental charter and approve it through our executive committee, a process that 
establishes goals and objectives for the entire business, and at the team and individual levels.

Teknion’s commitment to sustainability practices is reflected in our design, manufacturing and daily 
operations.  These initiatives drive our growth and innovation, strengthen client relationships, are 
good for business and, of course, the environment.  We are committed to continually learning from 
and evaluating our results to achieve our goal of total sustainability.  As part of our ongoing 
commitment to sustainability, we will continue to set high standards, and challenge the status quo, 
while always integrating more environmentally sustainable materials and manufacturing processes 
into our products and systems.

Air Emissions – Stack Testing

Each Teknion facility is required to have a Certificate of Approval issued by the provincial government, 
which provides authorization to operate.  Ontario and Quebec regulations require such approval for 
both production sources (stacks from drying ovens, spray booths, welding vents, etc.) and non-
production sources (stacks from HVAC and unit heaters, boiler stacks).  All air emission levels are 
tested and must fall within the established limit before a Certificate of Approval is issued.  In addition, 
Teknion creates a yearly inventory of Green House Gas emissions and is given a score by CDP. The 
most recent scores are disclosure 98 and performance B.

Required Form 10 – Supplemental Information
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Carbon Off-Sets

Teknion’s first line of defense to reduce carbon is to minimize our carbon releases through reducing 
the consumption of energy (Heat, Electricity and Transportation) rather than using carbon off-sets. 
Teknion invests in technology that will reduce at the source.  Corporate projects that indirectly reduce 
carbon include power factor correction, low temperature detergent, de-stratification fans, cleaner 
and more efficient heaters, automated control systems, dust collectors using controlled variable 
speed motors, LED Lighting in office space, T8 lighting in manufacturing, and many others. The 
implementation of these projects is monitored through the ISO 14001 system.

The Ontario electrical grid has developed more renewable energy sources than any other jurisdictions 
in North America over the past few years; this has also indirectly reduced our carbon emissions.  The 
Federal and Provincial governments are using Teknion's expertise and guidance to help develop plans 
to reduce carbon emissions in Canada.

Some have described carbon off-sets as a shell game.  The carbon is still produced but somewhere 
else.  We believe that the greatest impact on reducing carbon emissions is at the source.

GHG (carbon dioxide): tonnes generated / $100,000 of sales

Teknion has had a 16.2 % reduction of GHGs since 2010.

Required Form 10 – Supplemental Information
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Energy Usage 

Initiatives for energy reduction have demonstrated year-over-year success, and we report our 
targets and results annually. Each year we strive for additional gains. 

Energy Reduction Examples

Some of the initiatives for energy reduction include simple processes such as:

– The use of BAAN ERP in manufacturing facilities to minimize waste scrap and conserve energy 
consumption

– Lighting redesign in major plants implementing control measures ensuring prioritization, 
allowing light where the work process requires it, while reducing light level in other areas.

– Lamps, including LED for office space and T8s and T5s for high bay manufacturing spaces
– Dust collectors using a gate control system at each machine. The number of machines in 

operation determines the speed of the motor

Required Form 10 – Supplemental Information
Environmental Purchasing Responses
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Waste Reduction & Diversion

Waste reduction and diversion are two key targets under our ISO 14001 EMS program.  We set annual targets 
and track our progress.  Year over year we are showing success, surpassing our targets.  Teknion attempts to 
reuse material wherever possible.  If that is not possible, the material is diverted to a recycling stream.  

Reuse and New Uses

– Material usage is optimized through BAAN and sophisticated software 
– Off-cuts are reused to make other product
– Precut parts are used to reduce off-cut waste 
– Fabric scraps from the production of Elements are used to wrap and protect Teknion’s wood furniture 

components and powder-coated steel desk accessories during shipment.  Significant quantities are baled 
and routinely contributed to recyclers.  Smaller scraps are sent to schools for use in art programs.  Leather 
waste is reused

– When possible, wooden skids are reused.  If skids are damaged beyond repair, they are used by an outside 
service that reduces the skids to small chips for use in animal bedding, fuel logs, roofing shingles, pressboard 
and chipboard, among other products

– All scrap steel and aluminum are fully recycled.  This reduces the requirement for the smelting of new 
materials, further reducing demands on the environment

– Particleboard waste is used to fuel a Quebec-based boiler or returned to the supplier, who uses it for fuel in 
its co-generation plant

– PVC off-cuts are returned to the supplier for reuse
– Regrind plastic laminates are used as backing for laminate tops
– Metal scraps are sold to scrap dealers
– Overspray from powder-coat paint is collected for respraying and recycling

Disposal

If neither reuse nor recycling are viable options, Teknion disposes of the material using prudent due-diligence 
and following the applicable local and federal laws.  Our diversion rates have yielded a significant success.  

Waste Management Audits

Teknion complies with regulations set by the Ontario Government including minimum recycling requirements 
and annual waste audits.  Teknion verifies waste-stream analysis by the following measures:

– Conducting third-party environmental compliance audits

– Conducting third-party ISO 14001 audits

– Conducting internal audits

Required Form 10 – Supplemental Information
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Water Quality & Usage

Teknion’s major water consumption within manufacturing is from the Powder Coat line and cooling used at 
welding stations.

Completed Initiatives

Teknion facilities with powder-coat paint lines have implemented the means of reducing water consumption 
on the powder coat wash lines and improving the quality of wastewater discharged.  Facilities with welding 
lines have also determined ways of effectively reducing the need for cooling water by installing chiller systems, 
re-circulating the cooling water to extract heat for other processes and establishing procedures to shut off 
cooling water when welders are not in operation.  Lastly, one innovative plant collects rainwater to supply the 
reservoir for local fire protection.

Water Discharge

Over the past few years Teknion introduced a new detergent for the powder coat wash lines to a phosphate 
free detergent. The allowable limit is 10 ppm of phosphate that can be discharged.  The new detergent 
discharges 0ppm of phosphate. Since implementing programs to reduce water in 2005, Teknion has reduced 
water consumption by 65%. Water usage is continuously measured and controlled through ISO 14001 EMS. 

Water Usage

Required Form 10 – Supplemental Information
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E. Life Cycle Management.  Please state how many times your product may be reused. (Since reusable 
products generally require more upfront costs than disposable products, they are often subjected 
to a cost/benefit analysis in order to determine the life cycle cost).

Teknion has established a 25-year base of product in the marketplace, with many original users still 
maintaining ownership.  Teknion products are designed with a design for the environment protocol 
for extended life through the use of a kit of parts approach.  The design approach is reflected in the 
features  for re-fabrication of panel Elements; flexibility of change in Element types including glass, 
steel and wood; change in specific model panel heights and off-modular capabilities fully utilizing 
storage units and worksurfaces without width restrictions for panel mounting. It is estimated that 
Teknion panel systems will serve clients for a minimum of 25-30 years. 

Many of the product lines have universal capabilities to integrate.  Sharing common hardware, 
universal metal-to- metal connections, storage and lighting components, allow for a common 
language and common design vocabulary. 

Our architectural products are expected to approach a lifespan similar to traditional construction of a 
building. With normal use and maintenance, our products will serve the building well and also allow 
flexibility.  Through design, they feature the added benefit of ease of maintenance and replacement 
of damaged fascias without the disruption and dust involved with drywall repair and construction.  
The flexibility and ease of reconfiguration allows for additional life span in the built environment.

Required Form 10 – Supplemental Information
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F. End of Life Management.  Will the manufacturer or designee accept the product back at the end-of-life? 
(who pays for the transportation of the product may be situation-specific).

The Teknion EXTEND program was borne from the question “What if we could save money and, at the 
same time, contribute to the health of the communities in which we operate?”  What came next was the 
successful implementation of the EXTEND furniture management program, which extends the furniture life 
cycle, saves money for customers, gives back to those communities and diverts furniture from landfill. 

Overcoming Complexities 

Even customers dealing with complex furniture asset management systems can benefit from EXTEND.  A 
sustainable approach such as this aligns with customers whose core values include caring for the environment 
and their community.  In reality,  68 percent of all commercial furniture ends up in a landfill. However, with a 
cohesive picture of what furniture inventory is present where, customers can responsibly manage, 
redeploy, and decommission furniture from all their locations and therefore separate themselves from that 
statistic. 

Thinking through the Entire Furniture Life Cycle 

Collaborating with our customers, Teknion develops and executes a strategy to meet the challenges of 
furniture end of life issues.  As an example, Teknion can create a centralized furniture life cycle extension and 
tracking program that takes on any furniture project, big or small, across the county through a single point of 
contact.  This type of program differs from the standard type of inventory program that focuses on low-
hanging fruit with an immediate financial payout: namely, one-off large decommissioning projects in a 
single building.  Rather, the EXTEND program accommodates the needs of any size location, in any area, 
remote or central.  This includes inventory management and redeployment, resale and charitable donations 
to extend the useful life of the customer’s furniture, as well as recycling at end-of-life to ensure diversion 
from landfill and positive community impact. 

Small Acts, Big Impact 

At the start of the EXTEND program, every piece of a customer’s furniture at every location is inventoried 
and tracked within the Teknion-administered database. This means that Teknion will undertake trivial tasks 
such as replacing a caster in a branch or shipping several unused desks from Point A to Point B, increasing the 
benefits when multiplied nationwide.  Additionally, the extensive network afforded by Teknion and its 
logistics and social enterprise partners, CMI and CSR Eco Solutions, enables customers to keep their activities 
local, whenever possible, thus reducing shipping costs, and further reducing its carbon footprint. 

Required Form 10 – Supplemental Information
Environmental Purchasing Responses



04

OMNIA EXHIBITS
Teknion products are designed to support the latest thinking in workplace design.   By incorporating 
an integrated approach, we ensure product longevity to meet future change and workstyle shifts.  To 
provide you with a ‘future-proof’ solution, we integrate the best choice products from our portfolio.  
In addition, we leverage our customization capabilities to address user-specific requirements. This 
ensures your furniture asset provides a long-term investment return for your organization - without 
risk.



TEKNION

A. Brief history and description of Supplier. 

Teknion was founded 38 years ago with a single product and a singular vision. The product was T/O/S. The vision 
was Saul Feldberg’s. A businessman of rare acumen, he saw that the world was changing as rapidly as technology 
was advancing, including the nature of work and the form and function of the working environment. Saul saw an 
opportunity and established Teknion. Teknion began as an unproven venture with an uncharted future. It became 
a company that could respond quickly, adapting to the evolving demands of a technology-enabled workplace. In 
1983, David Feldberg joined and in 1994 he stepped into the position of company President and CEO.

Under his astute leadership Teknion began to form ties with the world’s leading architects and designers and win 
major projects with both Fortune 500 companies, and the rising stars of Silicon Valley. Teknion is now an 
international company with a worldwide network of offices, showrooms and dealers. Yet, we remain a company 
with a youthful entrepreneurial spirit, privately held by a Canadian family whose roots in the furniture industry 
run deep. The story of Teknion is one of growth and innovation. Saul Feldberg’s vision is still very much alive in 
our corporate values and in our culture. We remain a company defined by design – as a mindset, as a process and 
as a tool for innovation and positive change. It is the very essence of what we do.

B. Total number and location of sales persons employed by Supplier.

To the benefit of our customers, Teknion maintains a decentralized organizational structure, placing senior
account representatives, operational teams, technical experts and ancillary support staff in regional field
locations. This structure promotes local decision-making, ensures responsiveness and establishes clear
communication lines for our customers. As such, Teknion has structured its sales force in a way to effectively
meet and service customer requirements. This structure includes a sales hierarchy of Regional Vice Presidents
and District Managers. For more specialized sales needs, Teknion also maintains a unique complement of
industry-focused sales people who service the A&D, Educational, and Healthcare and Government sectors.

OMNIA Partners, Exhibit A – Teknion Response
3.1 Company

• Northeast Region: 8 • South Central Region: 14

• New York Region: 12 • Northwest Region: 17

• Mid-Atlantic Region: 11 • Northern California: 10

• Southeast Region: 12 • Southern California: 9

• North Central Region: 12
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C. Number and location of support centers (if applicable) and location of corporate office.

Teknion’s corporate headquarters is based in Toronto, Ontario, Canada.  The U.S.  headquarters is located in
Mount Laurel, New Jersey.  Teknion has showrooms in the following locations:

D. Annual sales for the three previous fiscal years.

Teknion’s annual sales have averaged approximately $800MM over the last 3 years.

E. Submit FEIN and Dunn & Bradstreet report.

• Teknion’s FEIN Number: 22-3785040

• Teknion D&B Number: 19-476-0385

• Teknion LLC is a wholly owned subsidiary of Teknion Corporation, a Canadian company, and as such, we are
not required to report to Dun and Bradstreet

F. Describe any green or environmental initiatives or policies.

As a manufacturer, our priority is to minimize the environmental impact of our activities. Guiding these efforts are
a set of Foundation Programs. We have carefully selected these programs based on our ability to use them as
tools to raise the bar for our industry and ourselves. They also drive transparency and accountability through the
use of third-party auditing and reporting.

Where we can, we are writing a new script for advancing sustainability for employees, our customers, our
community and our planet. In our 2018 Impact Report, we share our activities and document these efforts and
the voices of those we impact.

Please CLICK HERE for electronic access to the Teknion 2018 Impact Report. A hard copy of this Report is
available upon request.

• Atlanta, Georgia • Los Angels, California

• Boston, Massachusetts • New York, New York

• Chicago, Illinois • San Francisco, California 

• Dallas, Texas • Washington, D.C.

OMNIA Partners, Exhibit A – Teknion Response
3.1 Company

https://d2r72yk5wmppdj.cloudfront.net/m/0ff107fc4f8cdff7/original/Impact-Report-2018.pdf
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G. Describe any diversity programs or partners supplier does business with and how Participating Agencies may
use diverse partners through the Master Agreement. Indicate how, if at all, pricing changes when using the
diversity program.

Teknion regards supplier diversity as a proactive business process of sourcing products and services from
previously under-used suppliers. Because Teknion’s production facilities are not located within the United States
and because of the degree of vertical integration within the Teknion corporate group, there are limited
opportunities in the production facilities to outsource manufacturing processes to diverse suppliers. We do work
to meet these requirements within the United States, however, by subcontracting design/specification, project
management, installation and similar services to diverse suppliers, primarily Teknion’s authorized dealers, which
are WBE, MBE and DSVOB entities.

Teknion's Supplier Diversity/Small Business Initiative promotes an inclusive business environment for the benefit
of the company and our customers. We work with the following business concerns to develop innovative, cost-
effective solutions that fuel our mutual growth:

• Small businesses

• Small disadvantaged businesses

• Small woman-owned businesses

• Historically Underutilized Business (HUB) Zone businesses

• Small veteran-owned businesses

• Small service-disabled veteran-owned businesses

• Certified woman-owned businesses

• Certified minority-owned businesses

H. Describe any historically underutilized business certifications supplier holds and the certifying agency. This
may include business enterprises such as minority and women owned, small or disadvantaged, disable
veterans, etc.

Teknion is considered a large business. Please see our response to Letter G regarding our Diversity Program.

OMNIA Partners, Exhibit A – Teknion Response
3.1 Company
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I. Describe how supplier differentiates itself from its competitors.

When Teknion provides a product and service, we commit to excellence in all matters.  This provides our 
customers with the best value solution in initial first costs as well as future ownership and maintenance costs.  
Teknion feels that the following are the most unique qualities that differentiate us from our competitors: 

• Customer Focus – Since Teknion’s entry into the market in the early 1980's, our approach to satisfying 
customer requirements has separated us from our competitor’s.  We are set apart by our real interest in 
down-to-earth problem-solving.  We have built strong relationships with our customers: long-term 
partnerships supported by our commitment to innovation that advance our customers' interests.  Above 
all else, we are guided by our Value Proposition for Service and Supply.

• Product Leadership – Teknion is adept at creating products that provide powerful workplace solutions for 
business.  All Teknion products reflect the strength of our commitment to exceptional design and quality, 
and our designs have garnered some of the contract furniture industry's most prestigious awards.  

• Quick Response – Our entrepreneurial philosophy and decision-making policies allow us to move quickly 
to meet the evolving needs of business.  We have proven our ability to swiftly translate new trends into 
innovative products or enhancements.  We also believe that our entrepreneurial approach makes Teknion 
more flexible, more creative, and easier to work with than many of our competitors.

• People and Partnerships – People and partnerships are keywords at Teknion.  We take seriously our 
responsibility to our customers and to the millions of people who work within the office environments 
that Teknion has helped to create.  It is our goal to develop mutually rewarding partnerships with our 
customers and to serve the people who use our products.

• Representation – Teknion feels that its field representation is the best in the business.  Teknion’s direct 
sales force along with an experienced, professional dealer network provides not only sales expertise, but 
also real customer services throughout the course of our customer relationships.  In addition to the 
everyday, on-site services that our dealers provide, we count on our employees to be actively involved in 
making sure that our team is performing to the best of its ability. 

• Attitude – We at Teknion have always considered ourselves fortunate to be chosen as a supplier to our 
customers. We take this responsibility seriously and never take our success for granted.  We believe that 
our customers are the reason for our success. 

OMNIA Partners, Exhibit A – Teknion Response
3.1 Company
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J. Describe any present or past litigation, bankruptcy or reorganization involving supplier. 

Teknion has not been involved in any current or past litigation. 

K. Felony Conviction Notice: Indicate if the supplier: 

a. is a publicly held corporation and this reporting requirement is not applicable;

b. is not owned or operated by anyone who has been convicted of a felony; or

c. is owned or operated by and individual(s) who has been convicted of a felony and provide the names and 
convictions.

Letter b. Teknion is not owned or operated by anyone who has been convicted of a felony.

L. Describe any debarment or suspension actions taken against Company.

There has not been any debarment or suspension activities taken against Teknion.

OMNIA Partners, Exhibit A – Teknion Response
3.1 Company
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A. Describe the full line of products and services offered by supplier.

Product Portfolio

Teknion offers an extensive portfolio of products for our customers.  We are an international designer, 
manufacturer and marketer of office systems and related products, including storage and filing, seating, 
casegoods, tables, and ergonomic furniture.  Please click here for a complete listing of Teknion’s Product 
Portfolio.  

Services

In addition, working with our dealer partners, we also provide a wide-ranging menu of services.  Please refer 
to Item B, below for a list of these services.  

Teknion Value-Added Services

Teknion's real interest in down-to-earth problem solving has resulted in strong alliances with our customers. 
As part of our account management methodology, the City of Charlotte and OMNIA Partners will benefit from 
the following value-added services:

• Value Engineering – In concert with authorized dealers, Teknion will provide value-engineering services.  
After a careful analysis of customer transactions, from order entry to punch list completion, Teknion can 
determine where improvements can be achieved, i.e., reduction of cycle or installation time through the 
use of different packaging/shipping/staging/assembly techniques.

• e-Commerce – e-Commerce capabilities will result in procurement efficiencies such as paper processes 
reduction and shortened timelines.  

• Quality Performance Audit – Teknion will rely on professionally developed audit surveys to measure 
customer satisfaction and identify areas of improvement.  These surveys are designed to be conducted 
during initial installations, and then semi-annually thereafter, will develop the cornerstone for your 
product and service issue expectations.

• Training Roadshow – Teknion will work with our dealer network to provide training and introductions on 
Teknion's products to the appropriate personnel.  Training on Teknion's products and programs will be 
crucial for a successful partnership.

• Workplace Research – Teknion interacts with current and prospective customers and analyzes emerging 
trends in the workplace to determine what, if any, impact these trends have on productivity. 

• Ergonomics Consulting – Teknion can provide ergonomics consulting for our customers upon request

OMNIA Partners, Exhibit A – Teknion Response
3.2 Distribution/Logistics

https://www.teknion.com/products/all-products
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B. Describe how supplier proposes to distribute the products/service nationwide. Include any states where 
products and services will not be offered under the Master Agreement, including U.S. Territories and 
Outlying Areas.

Teknion products are distributed through a worldwide network of authorized dealers.  These dealers are 
trained on all aspects of the Teknion product line including, but not limited to, specification, installation, and 
product application.  Our dealer network works closely with Teknion’s sales and operations department to 
ensure that Teknion customers receive a high level of local customer service.  Our network of approximately 
240 across the United States provides a variety of additional services to its customers.  Teknion, through its 
Service Level Agreement with each dealer, ensures the following services are available, at a minimum:

• Process management, including customer meetings, project documentation, management reports, formal 
punch list procedures, formal warranty process

• Product application, layout and specification, including block plans, space allocation review, furniture 
plans and typicals, product application strategies, site visits, furniture standards program support, 
complete project pricing matrices

• Order management, including review of specification, electronic ordering, and verification of 
acknowledgments

• Project management, including management of processes, product application and order fulfillment, 
installation supervision and daily monitoring of project status

• Installation and reconfiguration, including coordination of all installation activities, site inspections, field 
measurements, coordination with Teknion on product shipment, product receipt, inspection and staging, 
and communication on punch list issues

• Product servicing, including warranty service, repair and preventative maintenance

The core values of Teknion are exemplified throughout our dealer network as Teknion dealers tend to be 
entrepreneurial in style and very committed to customer satisfaction.  Teknion dealers have web access to 
their orders enabling them to respond in a very timely manner to customer questions and requests, which we 
believe is a critical need in today’s business environment.
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C. Identify all other companies that will be involved in processing, handling or shipping the products/service 
to the end user.

This is not applicable to Teknion.

D. Provide the number, size and location of Supplier’s distribution facilities, warehouses and retail network as 
applicable.

Teknion does not have distribution facilities, rather we are a just-in-time manufacturer. Our manufacturing 
business is described as a high mix, low volume manufacture of made to order office systems and related 
furniture products.  Teknion maintains a just-in-time manufacturing program to produce a full line of standard 
and custom products, of which 70 percent are configured to order and the remaining 30 percent are 
customized to order.  ‘Customized to order’ are products that have been specifically modified or designed to 
meet specific customer needs.  

Teknion is a vertically integrated company where approximately 80% of the supply chain is under Teknion’s 
ownership.  The advantages of this approach are that it provides a high degree of control over the 
manufacturing of its products, allowing a short manufacturing cycle, and a fast ramp-up capability to address 
increases in business volume and strong control over product quality.  Teknion manufacturing occupies over 
2.5 million square feet of production space across 18 manufacturing business units and 3 logistics centers.  
Teknion has ensured that all manufacturing sites are ISO 9001 and ISO 14001 certified.  Please see our 
response to Letter B above, regarding our distribution network in the United States.
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A. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the 
strategy to immediately implement the Master Agreement as Company’s primary go to market strategy for 
Public Agencies to Company’s teams nationwide, to include, but not limited to:
i. Executive leadership endorsement and sponsorship of the award as the public sector got-to-market 

strategy within the first 10 days.
ii. Training and education of the Company’s national sales force with participation from the Company’s 

executive leadership, along with OMNIA Partners team within first 90 days.

B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the 
strategy to market the Master Agreement to current Participating Public Agencies, existing Public Agency 
customers of Supplier, as well as to prospective Public Agencies nationwide immediately upon award, to 
include, but not limited to:
i. Creation and distribution of a co-branded press release to trade publications
ii. Announcement, contract details and contact information published on the Supplier’s website within 

first 90 days
iii. Design, publication and distribution of co-branded marketing materials within first 90 days
iv. Commitment to attendance and participation with OMNIA Partners at national (i.e. NIGP Annual 

Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, Regional Cooperative 
Summits, etc.) and supplier-specific trade shows, conferences and meetings throughout the term of the 
Master Agreement

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area reserved by 
OMNIA Partners for partner suppliers.  Booth space will be purchased and staffed by Supplier.  In 
addition, Supplier commits to provide reasonable assistance to the overall promotion and marketing 
efforts for the NIGP Annual Forum, as directed by OMNIA Partners.

vi. Design and publication of national and regional advertising in trade publications throughout the term 
of the Master Agreement

vii. Ongoing marketing and promotion of the Master Agreement throughout its term (case studies, 
collateral pieces, presentations, promotions, etc.)

viii. Dedicated OMNIA Partners internet web-based homepage on Supplier’s website with:
• OMNIA Partners standard logo;
• Copy of original Request for Proposal;
• Copy of contract and amendments between Principal Procurement Agency and Supplier;
• Summary of Products and pricing;
• Marketing Materials
• Electronic link to OMNIA Partners’ website including the online registration page;
• A dedicated toll-free number and email address for OMNIA Partners
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Teknion will promote the Omnia contract to the eligible participating agencies and schools utilizing the following 
marketing and sales initiatives in the first ninety days.

INITIAL 30-DAY PLAN

• Internal sales announcement from senior management delivering details of this important award

• Create and distribute a co-branded press release to selected industry publications and social media sites

• Create and implement direct links on both Teknion and OMNIA Partners websites directing users to the 
respective homepage

• Schedule a Teknion Sales Meeting with all Regional Government and Education Sales Manager in the US to 
discuss a nationwide training program

• Begin development of custom Teknion/OMNIA Partners brochure to include  product overview, program 
summary, Teknion team members/contact information, Teknion showroom/dealer listing

30-60 DAY PLAN

• Create and add a custom OMNIA Partners website to MyTeknion for easy member access to notice of award, 
pricing, contract amendments, customer registration, etc. and product & environmental

• Provide a direct link on Teknion's corporate website to ordering information, Teknion contact information 
including Sales and applicable internal departments, dealer listing and FAQ’s.

• Conduct individual Regional Sales Training with key team members of Teknion’s sales teams including Regional 
Vice Presidents, Business Development Managers, A&D Market Mangers and Regional Government and 
Educations Sales Manager for each geographic region to review contract terms, marketing strategy and sales 
opportunities.  We invite OMNIA Partners to assist in conducting this training.

• Develop marketing strategy within each region that will inform participating agencies on the diversity options of 
Teknion distribution, including MBE/WBE/SBE, 8a, Veteran-owned business, Service-Disabled Veteran Owned, 
etc.

• Develop and initiate direct mail campaign to OMNIA Partners participating agencies announcing the 
Teknion/OMNIA Partners partnership, highlighting the newly developed and implemented marketing tools.
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60-90 DAY PLAN

• Regional Dealer training to discuss contract terms and conditions, distribute OMNIA Partners brochure and listing 
of OMNIA Partners members with emphasis on mandatory sales and marketing plan to target introductory calls to 
eligible customers. This to be a combination of webinar and on-site meetings. We invite OMNIA Partners to assist 
in conducting this training.

• Identify and develop target client list for each region, incorporate into FY20 territory sales and marketing plans.

• Engage OMNIA Partners field sales staff to Teknion field sales team. Utilize this OMNIA Partners resource in new 
business development.

• Teknion Field Sales Management to contact all industry professional National Associations (SCUP, NASPO, NIGP, 
NAEP) to schedule regional meetings to introduce, leverage contacts, learn of marketing and trade show 
opportunities sponsored by these national organizations to participate.

• Contact with eligible agencies/schools to participate in trade and tabletop shows introducing Teknion and OMNIA 
Partners.

C. Describe how Supplier will transition any existing Public Agency customers’ accounts to the Master Agreement 
available nationally through OMNIA Partners. Include a list of current cooperative contracts (regional and national) 
Supplier holds and describe how the Master Agreement will be positioned among the other cooperative 
agreements.

Teknion's Director, Government Sales will lead this training process. Teknion Regional sales teams will assemble for a 
Contract Kick--off Meeting and will facilitate the team working through a planned agenda that includes:

• Identification of contract objectives/terms/conditions, critical dates, obstacles and factors for success
• Clarifications of OMNIA Partners’ expectations
• Establishment of uniform understanding of scope, scale and schedule
• Clarification of team roles

Overall, this training will afford OMNIA Partners and its partner agencies confidence in Teknion's ability to successfully 
manage this contract throughout the US.  Teknion currently has cooperative contracts with the following:

• Omnia (National IPA) - Region 4 lead agency   Contract #R142214
• Sourcewell Contract #031715-TKN
• FCCC - regional cooperative in CA  Contract #CB-255-18
• CSU - CA  State University System  Contract #2018.000471  (this is a sister contract to FCCC)

Any resultant Master Agreement with OMNIA Partners will be positioned as the primary Cooperative Contract.
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D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide permission for 
reproduction of such logo in marketing communications and promotions.  Acknowledge that use of OMNIA 
Partners logo will require permission for reproduction, as well.

Teknion agrees to provide OMNIA Partners with our corporate logo with the understanding that any and all 
marketing pieces, newsletters, emails, printed materials and the like are submitted to Teknion prior to release for 
review and approval of Teknion logo usage.

E. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public Agencies nationwide 
and the timely follow up to leads established by OMNIA Partners. All sales materials are to use the OMNIA 
Partners logo. At a minimum, the Supplier’s sales initiatives should communicate:

i. Master Agreement was competitively solicited and publicly awarded by a Principal Procurement Agency
ii. Best government pricing
iii. No cost to participate
iv. Non-exclusive 

Confirmed.
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F. Confirm Supplier will train its national sales force on the Master Agreement.  At a minimum, sales training 
should include:

i. Key features of Master Agreement

ii. Working knowledge of the solicitation process

iii. Awareness of the range of Public Agencies that can utilize the Master Agreement through OMNIA 
Partners

iv. Knowledge of benefits of the use of cooperative contracts

The basis for success in this initiative is training. Training of our field sales and or dealers will provide the 
confidence to demonstrate the benefits of the OMNIA Partners contract to eligible entities. Teaming with the 
OMNIA Partners field staff when possible provides additional resource in the field to support our business 
development program. The keys to promoting the OMNIA Partners /Teknion partnership include:

• Significant upfront savings and efficiencies (eliminates need for bidding)
• Competitively awarded agreements allow for easy and immediate access
• Agreements meet agency "piggy--backing" requirements
• Aggregating spend results in increased savings
• Public agency resources are freed to pursue other strategic initiatives

With the OMNIA Partners contract award, Teknion's commitment of marketing, field sales and distribution, 
along with the resources and support of your organization, we know this will be a very successful and 
profitable partnership.
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G. Provide the name, title, email and phone number for the person(s), who will be responsible for: 

i. Executive Support

Jeff Kraus, Vice President Business Operations ǀ P: 856.552.5503 ǀ E: jeff.Kraus@teknion.com

ii. Marketing

Oona Walsh, Director of Marketing ǀ P: 856.552.5789 ǀ E: oona.walsh@teknion.com

iii. Sales

Steve Hindle, Director, Government Sales ǀ P: 410-300-9955 ǀ E: steve.hindle@teknion.com

iv. Sales Support

Angie  Hoffman, Government & Education Contract Coordinator ǀ P: 856.552.5618 ǀ E: 
angie.hoffman@teknion.com

v. Financial Reporting

Angie  Hoffman, Government & Education Contract Coordinator ǀ P: 856.552.5618 ǀ E: 
angie.hoffman@teknion.com

vi. Accounts Payable

XXX

vii. Contracts

Angie  Hoffman, Government & Education Contract Coordinator ǀ P: 856.552.5618 ǀ E: 
angie.hoffman@teknion.com

H. Describe in detail how Supplier’s national sales force is structured, including contact information for the 
highest-level executive in charge of the sales team.

To the benefit of our customers, Teknion maintains a decentralized organizational structure, placing senior 
account representatives, operational teams, technical experts and ancillary support staff in regional field 
locations.  This structure promotes local decision-making, ensures responsiveness and establishes clear 
communication lines for our customers.  As such, Teknion has structured its sales force in a way to effectively 
meet and service customer requirements.  This structure includes a sales hierarchy of Regional Vice Presidents 
and District Managers.  For more specialized sales needs, Teknion also maintains a unique complement of 
industry-focused sales people who service the A&D, Educational, and Healthcare and Government sectors.  
The Vice President of Sales for the United States is Roger Schlick.  His contact information is as follows:

P: 616.291.9760 ǀ E: roger.schlick@teknion.com
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I. Explain in detail how the sales teams will work with the OMNIA Partners team to implement, grow and service 
the national program.

Teknion’s long-term, strategic objective is to increase its share of the office furniture market on a worldwide 
basis.  This includes the OMNIA Partners team.  The key elements of the company’s long-term business strategy 
are as follows:

• Expand Sales and Marketing Efforts – Teknion's growth strategy is concentrated to a large degree on the U.S.  
market, where its relatively small market share provides a significant opportunity for growth.  Over the past 
few years, Teknion successfully implemented a number of sales and marketing initiatives designed to 
broaden its customer base into market segments where it previously did not have a significant presence.  
These segments include the healthcare, educational, and government sectors.

• Continue Product Quality and Innovation – As part of its commitment to providing quality products and 
product enhancements to meet the changing needs of its customers, Teknion continues to maintain a robust 
design and engineering group.  In addition, Teknion commissions recognized architects and designers on a 
project-by-project basis, as required.  Teknion also utilizes a concurrent product development process, a 
“fast-track” process in which input is received at the product inception stage from key functional areas of the 
organization.  Teknion has received numerous awards since our inception, the majority being related to new 
product design and innovation.  Please visit www.teknion.com for a complete listing of awards presented to 
Teknion.   

• Investment in Training, Technology and Facilities – Teknion believes that maintaining modern and efficient 
facilities is an important factor in enabling the company to meet customer requirements with regard to
product quality, timely delivery and cost.  As well, Teknion believes that maintaining up-to-date information 
technology capabilities is crucial to maintaining internal operating efficiencies and competitive customer 
service.  Teknion will continue to invest in new facilities, equipment and personnel as a fundamental part of 
its business strategy.  

• Pursue Complementary and Strategic Acquisitions – Teknion’s sales growth has primarily been internally 
generated rather than arising as a result of acquisitions.  As part of its growth strategy, Teknion will pursue 
selected, value-added acquisitions or joint ventures to facilitate entry into new markets, the introduction of 
new products and increased operational efficiencies.
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J. Explain in detail how Supplier will manage the overall national program throughout the term of the Master 
Agreement, including ongoing coordination of marketing and sales efforts, timely new Participating Public 
Agency account set-up, timely contract administration, etc.

Please see our response above for Items A and B, for details on our implementation plan for OMNIA Partners.

K. State the amount of Supplier’s Public Agency sales for the previous fiscal year.  Provide a list of Supplier’s top 
10 Public Agency customers, the total purchases for each for the previous fiscal year along with a key contact 
for each.

Teknion’s Total Public Agency Sales for 2018 $6,421,256.08

Top 10 Public Agency Customers

City of Atlanta $515,865.00

University of Nebraska $514,818.43

Appalachian State University $460,227.94

Prince William County $437,732.33

Virginia Tech $251,246.64

Rutgers University $250,109.77

Kansas City Municipal Court $238,254.10

City of Virginia Beach $218,829.95

Texas State University $203,571.74

Fort Bend County $158,640.56
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L. Describe Supplier’s information systems capabilities and limitations regarding order management through 
receipt of payment, including description of multiple platforms that may be used for any of these functions.

ENTERPRISE RESOURCE PLANNING SYSTEM (ERP)

Teknion’s Enterprise Resource Planning systems 
equip Teknion with the tools to improve operational 
performance in the order-to-payment process, 
manufacturing plants and across our supply chain. It 
supports all of the production processes, from 
design through to delivery. It drives efficiency while 
improving visibility and control across our global 
operations. Capabilities  include:

• Electronic order entry 
• Sales tracking and manufacturing milestones 
• Automated order fulfillment
• Visibility into finance, operations, inventory, 

and capacity
• Accounts Receivables and Accounts Payable 
• Sourcing and procurement of material and 

hardware required to manufacture our product 
• Work orders by manufacturing process 
• Quality management 
• Service management 
• Engineering data management to manage 

information from design through manufacture 
• Status communication to provide visibility to 

our stakeholders 
• Change order processing 
• Packaging 
• Logistics planning, shipping and tracking 

through integration to a dedicated WMS & 
Logistic system

IT SYSTEMS

Teknion utilizes various technologies across the 
company to electronically handle a host of business 
processes including:

• Product Design
• Product Specification
• Order Process 
• Order Tracking and Reporting
• Customer Service and Reporting
• Claims Processing and Reporting 
• Accounts Payable Processing 
• Accounts Receivable Processing 
• General Ledger 
• Sales Reporting and Tracking 
• Project Tracking and Reporting
• Project Management
• Inventory Management
• Manufacturing Requirements - Planning and 

Execution
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M. If the Supplier wants to guarantee sales, provide the Contract Sales (as defined in Section 10 of the National 
Intergovernmental Purchasing Alliance Company Administration Agreement) that Supplier will guarantee each 
year under the Master Agreement for the initial three years of the Master Agreement (“Guaranteed Contract 
Sales”).

$_______.00 in year one

$_______.00 in year two

$_______.00 in year three

To the extent Supplier guarantees minimum Contract Sales, the administration fee shall be calculated based on 
the greater of the actual Contract Sales and the Guaranteed Contract Sales.

Although Teknion is not offering a guarantee, we note that  Teknion has averaged approximately $7MM of 
purchases per annum under its current Region 4 contract.

N. Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement without 
further formal solicitation, there may be circumstances where Public Agencies will issue their own solicitations. 
The following options are available when responding to a solicitation for Products covered under the Master 
Agreement. 

i. Respond with Master Agreement pricing (Contract Sales reported to OMNIA Partners).

ii. If competitive conditions require pricing lower than the standard Master Agreement not-to-exceed 
pricing, Supplier may respond with lower pricing through the Master Agreement. If Supplier is awarded 
the contract, the sales are reported as Contract Sales to OMNIA Partners under the Master Agreement. 

iii. Respond with pricing higher than Master Agreement only in the unlikely event that the Public Agency 
refuses to utilize Master Agreement (Contract Sales are not reported to OMNIA Partners).

iv. If alternative or multiple proposals are permitted, respond with pricing higher than Master Agreement, 
and include Master Agreement as the alternate or additional proposal.

Detail Company’s strategies under these options when responding to a solicitation.

Teknion intends to respond with Master Agreement or better (lower) pricing to all such solicitations.
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Section 8 
 OMNIA Partners Requirements - Exhibit G 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019  

DOC #7 
 

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE 
(N.J.S.A. 52:32-44) 

 
Offerors wishing to do business in New Jersey must submit their State Division of Revenue issued Business 
Registration Certificate with their proposal here. Failure to do so will disqualify the Offeror from offering 
products or services in New Jersey through any resulting contract. 
 
http://www.state.nj.us/treasury/revenue/forms/njreg.pdf  
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PRODUCT PROPOSAL
A well-designed workplace  creates a framework for creativity and collaboration – a place that 
inspires and engages – so that its occupants can realize their full potential.  We help our customers 
transform their spaces by optimizing the way people work, interact and engage.  Starting with 
listening, we engage our customers in a dialogue about their needs, wants, objectives and how best 
to achieve their goals.
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Expansion Meeting Tables
Sample Project A: Conference Room

Expansion Meeting Tables are designed to complement the Expansion Casegoods 
offering. The line comprises several table shapes and support options and can be 
equipped with an integrated wire management system that delivers power and data to 
the table surface.  Work tools such as a Lectern and Wall-Mounted Display Board 
address the special needs of the conference room.

Click the image below for more information on Expansion Meeting Tables

https://www.teknion.com/products/product-details?productLineId=3982336e-8e7a-673b-a6c8-ff00004460c4


TEKNION

Nuova Contessa Task Seating
Sample Project A: Conference Room

Nuova Contessa is a redesigned and enhanced version of Teknion’s classic Contessa task 
chair. A refined aesthetic, advanced adjustment mechanisms, increased strength and 
durability deliver uncompromised comfort and performance for diverse body types. The 
redesigned back and seat frame offer a lighter and thinner design, enhancing the chair’s 
sophistication and elegance across the work environment.

Click the image below for more information on the Nuova Contessa Task Chair



TEKNION

Sample Project A: Conference Room
Expansion Casegoods Conference Table + Nuova Contessa Task Seating

Rendering
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Sample Project A: Conference Room
Expansion Casegoods Conference Table + Nuova Contessa Task Seating

Isometric + Plan View

A. 54"d X I 20" W Rectangular Conference Table 
1-3/16” Thick Top with Panel Bases. Includes 
(2) Recessed Power/Data Modules. Power 
Box Includes (2) Outlets on the Top and One 
Power Outlet on the Bottom. Comes with 
Covered Communication Opening that can 
Accommodate a Variety of Data Connectors

B. Nuova Contessa Task Chair. Mesh Seat and 
Back. Weight Limit 300 lbs, Fixed Arms, 
Height Adjustment of 4.5", Back-tilt can be 
Locked in 5 Positions or Left Free Flow, Seat 
Depth of 2", Lumbar Support, 5 Star Base, 
Hard Casters
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Teknion Casual Tables
Sample Project B: Break Room

Teknion offers an attractive series of Casual Tables designed for lounge, café and bistro 
areas are appropriate for use within corporate or educational environments. Within the 
workspace, comfortable lounge areas create collaborative spaces that foster interaction 
and impromptu meetings.

Click the image below for more information on Teknion’s Casual Tables Collection

https://www.teknion.com/products/product-details?productLineId=a687336e-8e7a-673b-a6c8-ff00004460c4
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Variable Stacking Guest Seating
Sample Project B: Break Room

Variable multi-purpose seating provides a common chair for varied applications, at a 
competitive price value. Designed by Alessandro Piretti, Variable is ideal for informal 
spaces where reconfiguration is encouraged, yet durability and style remain essential. 
Variable applications extend beyond the corporate office to education, retail, hospitality, 
healthcare and recreational markets.

Click the image below for more information on the Variable Stacking Chair

https://www.teknion.com/products/product-details?productlineid=835f336e-8e7a-673b-a6c8-ff00004460c4
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Sample Project B: Break Room
Teknion Circular Bistro Table + Variable Stacking Guest Chair

Rendering
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Sample Project B: Break Room
Audience Circular Bistro Table + Variable Stacking Guest Chair

Isometric + Plan View

A. 30" Diameter Circular Bistro Table with Mono-
Pod Base

B. Variable Stacking Guest Chair, 4-legs, No 
Arms, Glides, Stacks 7 High on the Floor, 
Weight 300 lbs, Nylon Shell in I2 Color 
Options 
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Expansion Casegoods
Sample Project C: Private Office

Expansion Casegoods offers a distinctive line of price-competitive laminate casegoods 
furniture suited to a broad range of freestanding applications and diverse office plans.  
A uniform product platform simplifies planning while sustaining a consistent aesthetic 
throughout the office.

Click the image below for more information on Expansion Casegoods

https://www.teknion.com/products/product-details?productlineid=0053336e-8e7a-673b-a6c8-ff00004460c4


TEKNION

Variable Stacking Guest Seating
Sample Project C: Private Office

Variable multi-purpose seating provides a common chair for varied applications, at a 
competitive price value. Designed by Alessandro Piretti, Variable is ideal for informal 
spaces where reconfiguration is encouraged, yet durability and style remain essential. 
Variable applications extend beyond the corporate office to education, retail, hospitality, 
healthcare and recreational markets.

Click the image below for more information on the Variable Stacking Chair

https://www.teknion.com/products/product-details?productlineid=835f336e-8e7a-673b-a6c8-ff00004460c4
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Projek Task Chair
Sample Project C: Private Office

Projek is smart, simple seating designed for today’s workplace where shared workspaces 
are increasingly common. Projek has a clean and unassuming look that allows for visual 
fit in varied office settings. The chair’s ease and range of adjustment will also fit the 
great majority of people in a dynamic and diverse workplace. Most features are 
standard.

Click the image below for more information on the Projek Task Chair

https://www.teknion.com/products/product-details?productlineid=b45c336e-8e7a-673b-a6c8-ff00004460c4
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Sample Project C: Private Office
Expansion Casegoods + Variable Guest Seating + Projek Task Chair 

Rendering
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Sample Project C: Private Office
Expansion Casegoods + Variable Guest Seating + Projek Task Chair 

Isometric + Plan View

A. 30"d x 66"w Rectangular 1-3/16” Thick Worksurface with 
Full Modesty Panel and End Gables. Includes (2) 
Grommets for Wire Management. 

B. 15"w x 24"d Box/Box/File Pedestal, with Rectangular 
Pulls and Lock. 

C. 15"w x 24"d File/File Pedestal, with Rectangular Pulls 
and Lock. 

D. 24"d x 66"w Credenza with (2) 24" Wide Storage 
Cabinets and (2) File/File Pedestals. Rectangular Pulls 
all have Locks. 

E. Variable Side Chair, Supports 300 lbs, Upholstered Seat, 
Nylon Back, Integrated Arms, 4 Legs, Glides. 

F. Projek Task Chair. Mesh Back, Upholstered Seat, 
Weight Limit 300 lbs, Height and Width Adjustable Arms, 
Height Adjustment of 4", Seat Depth of 3", Lumbar 
Adjustment 4", Back Tilt can be Locked in the Upright 
Position or Left to Free Flow, Weight Balancing, 5-Star 
Base, Hard Casters. 

**Please note: The storage requested will not all fit under the 
credenza as requested.



TEKNION

Leverage Panel System
Sample Project D: 6 x 7 Workstation

Leverage makes it easy to customize the office, allowing you to specify the desired level 
of features for each workspace in order to meet diverse needs, while achieving a crisp, 
clean look at an affordable price.

Click the image below for more information on the Leverage Panel System

https://www.teknion.com/products/product-details?productlineid=cf4a336e-8e7a-673b-a6c8-ff00004460c4
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hiSpace Height-Adjustable Table
Sample Project D: 6 x 7 Workstation

hiSpace represents the latest addition to Teknion’s height-adjustable tables offering. 
hiSpace is highlighted by a  signature square leg profile, C-Leg design and electric 
height-adjustment range. A digital display switch with three memory settings is 
standard. hiSpace is also available in freestanding and stage-integrated versions for use 
with the upStage furniture system.

Click the image below for more information on the hiSpace Height-Adjustable Table

https://www.teknion.com/products/product-details?productlineid=9f2b486e-8e7a-673b-a6c8-ff00004460c4


TEKNION

Projek Task Chair
Sample Project D: 6 x 7 Workstation

Projek is smart, simple seating designed for today’s workplace where shared workspaces 
are increasingly common. Projek has a clean and unassuming look that allows for visual 
fit in varied office settings. The chair’s ease and range of adjustment will also fit the 
great majority of people in a dynamic and diverse workplace. Most features are 
standard.

Click the image below for more information on the Projek Task Chair

https://www.teknion.com/products/product-details?productlineid=b45c336e-8e7a-673b-a6c8-ff00004460c4


TEKNION

Swerv Monitor Arm
Sample Project D: 6 x 7 Workstation

The Swerv Monitor Arm is a fully adjustable, spring-assisted dynamic arm designed to 
support today's technology demands and changing workstyles.  Swerv features a new 
patent-pending, weight-balancing mechanism similar to Teknion’s patented height-
adjustable table weight-balancing mechanism. This innovation enables 98 percent of 
monitor weights on the market (5 to 12 lbs. or 2.27 to 5.4 kg) to be balanced and 
adjusted with little effort. With monitors getting larger and lighter, Swerv can be 
reconfigured to support all monitor sizes – typically all screen sizes under 32 inches (81 
cm) – within the weight limit.

Click the image below for more information on the Swerv Monitor Arm

https://www.teknion.com/products/product-details?productlineid=ed0ebb6e-8e7a-673b-a6c8-ff05004460c4


TEKNION

Sample Project D: 6 x 7 Workstations
Leverage Panel System + hiSpace Height-Adjustable Table + Projek Task Chair

Rendering



TEKNION

Sample Project D: 6 x 7 Workstations
Leverage Panel System + hiSpace Height-Adjustable Table + Projek Task Chair

Isometric + Plan View

A. 30"d x 72" w Rectangular Height Adjustable Desk. Adjustment Range 
from 25.5" to 50.5", includes e-Chain for Wire Management

B. 24"d x 54"w Rectangular Worksurface with Scallops along the Back 
Edge for Wire Management

C. 15"w x 22"d x 24.4"h Mobile Small Box/File Pedestal with Cushion Top
D. 36"w x 18"d Lateral File 
E. Projek Task Chair. Mesh Back, Upholstered Seat, Weight Limit 300 

lbs, Height and Width Adjustable Arms, Height Adjustment of 4", Seat 
Depth of 3", Lumbar Adjustment 4", Back Tilt can be Locked in the 
Upright Position or left to Free Flow, Weight Balancing, 5-Star Base, 
Soft Casters.

Additional Features
CPU Sling: Holds a CPU of 85 lbs and Widths of 3.5"-9" and 
Heights of 13"-25". Unit is Fixed and does not Lock. 
Monitor Arms: Swerv Monitor Arm Clamp Mount. Height 
Adjustment Range of 10”, Supports between 5 and 12 lbs, 
Focal Adjustment of 20.5”

**Please note: 51”h Universal Frames with Acoustic Elements and a 12”h 
Frosted Glass Blade on Top. Each Station has (1) duplex and (1) 
Communication Knockout. Power supplied is 8T.  Data Plates Provided by 
Others. 



TEKNION

Thesis Hub Table
Sample Project E: Large Collaboration Space

Thesis has been designed to address today's evolving learning trends. Similar to the 
changes seen over the past few years in office environments, educational institutions 
are also experiencing a shift in the way that students learn and interact. Thesis can be 
applied to create collaborative spaces for group work or conversational applications or 
pulled apart for independent learning alternatives.

Click the image below for more information on the Thesis Hub Table

https://www.teknion.com/products/product-details?productlineid=067f336e-8e7a-673b-a6c8-ff00004460c4


TEKNION

Variable Stool
Sample Project E: Large Collaboration Space

Variable multi-purpose seating provides a common chair for varied applications, at a 
competitive price value. Designed by Alessandro Piretti, Variable is ideal for informal 
spaces where reconfiguration is encouraged, yet durability and style remain essential. 
Variable applications extend beyond the corporate office to education, retail, hospitality, 
healthcare and recreational markets.  The Variable Bar- and Counter-Height Stacking 
Stools provide a modern way for people to work and learn, as well as to relax and 
socialize.

Click the image below for more information on the Variable Stool

https://www.teknion.com/products/product-details?productlineid=835f336e-8e7a-673b-a6c8-ff00004460c4


TEKNION

Sample Project E: Large Collaboration Space
Thesis Hub Table + Variable Stool

Rendering



TEKNION

Sample Project E: Large Collaboration Space
Thesis Hub Table + Variable Stool

Isometric + Plan View

A. 42"d x 120"w x 42"h Thesis Hub Table with Gable 
Support. Double-Sided, Half Height Modesty, with 
Footrest, one Power Data Center per Side, Includes 
(2) Power, (2) USB and (1) Data Knockout. 

B. Variable Bar Height Stool, 4-Legs, no Arms, Glides, 
Stack 3 High on the Floor, Weight 300 lbs, Nylon Shell in 
9 Color Options



TEKNION

Vignette Coffee Table
Sample Project F: Lounge Seating Area

Designed by Michael Vanderbyl for the contemporary office, Vignette is a classic seating 
and tables collection with a strong architectural presence. Generous proportions and 
sculptural forms provide a level of comfort that lends itself to leisurely casual 
conferencing.  Sophisticated and relaxed, Vignette seating and tables combine to suit a 
broad range of applications. Vignette is at home in formal and informal meeting spaces, 
private offices, reception, lobby and lounge areas.

Click the image below for more information on Vignette

https://www.teknion.com/products/product-details?productLineId=4172336e-8e7a-673b-a6c8-ff00004460c4


TEKNION

Zones Club Chair
Sample Project F: Lounge Seating Area

Zones includes 15 different seating types which individually and collectively reflect 
Zones’ expression of a humanistic work culture. The mixture of wood, plastic, metal and 
upholstery demonstrates Zones’ characteristic materiality. All Zones seating is 
proportioned to accommodate the growing needs of the North American market and is 
tested to ANSI/BIFMA standards. Weight capacity is 300 lbs. (136 kg.).

Click the image below for more information on the Zones Club Chair

https://www.teknion.com/products/product-details?productLineId=b28c7a6e-8e7a-673b-a6c8-ff64004460c4


TEKNION

Sample Project F: Lounge Seating Area
Vignette Coffee Table + Zones Club Chair

Rendering



TEKNION

Sample Project F: Lounge Seating Area
Vignette Coffee Table + Zones Club Chair

Isometric + Plan View

A. 36" Diameter Vignette Coffee Table. Natural Veneer 
Finish, Mono-Pod Base Chrome. 17.5“h 

B. Zones Club Chair, Swivel Tilt with 4 Prong Base. Set 
Return Feature, Single Upholstery, Metal 4-Prong Base 
Painted, Hard Glides, 31.5"h x 25.75"w x 21"d



07

BUSINESS REQUIREMENTS
Teknion fosters a culture of curiosity.  Our employees regularly ask, “How can we make this better?” 
Through a combination of people and technology, Teknion is able to provide an expansive range of 
standard product, as well as customized products that are repeatable and enduring.  Challenging 
what is possible is in our cultural DNA. 



TEKNION

City of Charlotte Sample Agreement

1. Section 18.4.a.  Company should have a short cure period in  the event of a 
failure to complete a particular task on time before the City can terminate.

Omnia Partners Requirements-Attachment A

Response For National Cooperative Contract

1. Section 2.2. Pricing Commitment: Teknion takes an exception to this
provision and requests that it be deleted.

Administrative Agreement

1. Section 15. In the event an audit uncovers an under reporting/under
payment, Teknion should be responsible for the cost of the audit only if the
under payment exceeds 2% of the total payment.

Financial Information Requirements

Teknion will agree to provide the requested financial information upon
execution of a mutual Non-Disclosure Agreement with the City of Charlotte and
OMNIA Partners.

Architectural Products Installation Clarifications

Because of the nature of architectural wall products and their installation, the
hourly rates to install differ significantly from the hour rates to install furniture
included above. As a result, we have not included rates for such products in our
response and rates will be determined on a project by project basis.

Teknion 
Exceptions + 
Clarifications



TEKNION

Terms and Conditions of Pricing

• Discount includes freight to any single destination within the Continental
• Drop Ship Discounts do not include sales/use tax, inside delivery or 

installation of products. 
• Inside Delivery Discounts so not include sales/use tax, or installation of 

products.

Terms and Conditions of Installation

Teknion’s installation quotation(s) are based upon the following assumptions:

• Installation services provided by Teknion to City of Charlotte/OMNIA Partners 
hereunder are based upon the initial installation of products in one 
continuous work period (exclusive of reconfiguration).  Teknion will 
subcontract the installation services.

• Delivery of products directly to jobsite.
• The jobsite will be easily accessible with sufficient freight elevator capacity 

and adequate facilities for off-loading products and staging products in order 
to accommodate the installation schedule.  No stair-carry of product.

• The jobsite will be clean and free from debris prior to installation and free of 
conflict with other trades.

• The City of Charlotte/OMNIA Partners will deliver each floor or area to 
Teknion complete and prepared for the commencement of installation.

• The hourly rates quoted herein are based upon non-union labor for both 
Basic and Expanded installation.

• The City of Charlotte/OMNIA Partners will be responsible for the cost of 
connecting the building power source to the workstations, the incremental 
cost of a licensed electrician in the event that local codes require that 
Teknion's electrical system be installed, connected or otherwise dealt with by 
such a licensed electrician, and the cost of electrical inspection, if any.  The 
City of Charlotte/OMNIA Partners will also be responsible for the cost of 
installing data and telecommunications cabling within the workstations.

Teknion Terms and 
Conditions of 
Pricing + 
Installation



Solutions that embrace change and 
possibilities for your workplace
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