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APPENDIX A 
CONTRACT 

This Contract (“Contract”) is made as of __________, 2020 by and between 
  (“Contractor”) and Region 4 Education Service Center 

(“Region 4 ESC”) for the purchase of Furniture, Installation, and Related Services (“the products 
and services”). 

RECITALS 

WHEREAS, Region 4 ESC issued Request for Proposals Number RFP #19-18 for Furniture, 
Installation, and Related Services (“RFP”), to which Contractor provided a response 
(“Proposal”); and 
WHEREAS, Region 4 ESC selected Contractor’s Proposal and wishes to engage Contractor in 
providing the services/materials described in the RFP and Proposal; 

WHEREAS, both parties agree and understand the following pages will constitute the Contract 
between the Contractor and Region 4 ESC, having its principal place of business at 7145 West 
Tidwell Road, Houston, TX 77092. 

WHEREAS, Contractor included, in writing, any required exceptions or deviations from these 
terms, conditions, and specifications; and it is further understood that, if agreed to by Region 4 
ESC, said exceptions or deviations are incorporated into the Contract. 

WHEREAS, this Contract consists of the provisions set forth below, including provisions of all 
attachments referenced herein. In the event of a conflict between the provisions set forth below 
and those contained in any attachment, the provisions set forth below shall control. 

WHEREAS, the Contract will provide that any state and local governmental entities, public and 
private primary, secondary and higher education entities, non-profit entities, and agencies for the 
public benefit (“Public Agencies”) may purchase products and services at prices indicated in the 
Contract upon the Public Agency’s registration with OMNIA Partners. 

1) Term of agreement. The term of the Contract is for a period of three (3) years unless
terminated, canceled or extended as otherwise provided herein. Region 4 ESC shall have the
right to renew the Contract for two (2) additional one-year periods or portions thereof. Region
4 ESC shall review the Contract prior to the renewal date and notify the Contractor of Region
4 ESC’s intent renew the Contract. Contractor may elect not to renew by providing three
hundred sixty-five days’ (365) notice to Region 4 ESC. Notwithstanding the expiration of the
initial term or any subsequent term or all renewal options, Region 4 ESC and Contractor may
mutually agree to extend the term of this Agreement. Contractor acknowledges and
understands Region 4 ESC is under no obligation whatsoever to extend the term of this
Agreement.

2) Scope:  Contractor shall perform all duties, responsibilities and obligations, set forth in this
agreement, and described in the RFP, incorporated herein by reference as though fully set
forth herein.

Teknion LLC
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3) Form of Contract. The form of Contract shall be the RFP, the Offeror’s proposal and Best and 
Final Offer(s). 

4) Order of Precedence. In the event of a conflict in the provisions of the Contract as accepted 
by Region 4 ESC, the following order of precedence shall prevail: 

i. This Contract 
ii. Offeror’s Best and Final Offer 
iii. Offeror’s proposal 
iv. RFP and any addenda 

 
5) Commencement of Work. The Contractor is cautioned not to commence any billable work or 

provide any material or service under this Contract until Contractor receives a purchase order 
for such work or is otherwise directed to do so in writing by Region 4 ESC. 

6)  Entire Agreement (Parol evidence). The Contract, as specified above, represents the final 
written expression of agreement. All agreements are contained herein and no other 
agreements or representations that materially alter it are acceptable. 

7) Assignment of Contract. No assignment of Contract may be made without the prior written 
approval of Region 4 ESC. Contractor is required to notify Region 4 ESC when any material 
change in operations is made (i.e. bankruptcy, change of ownership, merger, etc.). 

8) Novation. If Contractor sells or transfers all assets or the entire portion of the assets used to 
perform this Contract, a successor in interest must guarantee to perform all obligations under 
this Contract. Region 4 ESC reserves the right to accept or reject any new party.  A change 
of name agreement will not change the contractual obligations of Contractor. 

9) Contract Alterations. No alterations to the terms of this Contract shall be valid or binding 
unless authorized and signed by Region 4 ESC. 

10) Adding Authorized Distributors/Dealers. Contractor is prohibited from authorizing additional 
distributors or dealers, other than those identified at the time of submitting their proposal, to 
sell under the Contract without notification and prior written approval from Region 4 ESC. 
Contractor must notify Region 4 ESC each time it wishes to add an authorized distributor or 
dealer. Purchase orders and payment can only be made to the Contractor unless otherwise 
approved by Region 4 ESC. Pricing provided to members by added distributors or dealers 
must also be less than or equal to the Contractor’s pricing. 

11) TERMINATION OF CONTRACT  

a) Cancellation for Non-Performance or Contractor Deficiency. Region 4 ESC may terminate 
the Contract if purchase volume is determined to be low volume in any 12-month period.  
Region 4 ESC reserves the right to cancel the whole or any part of this Contract due to 
failure by Contractor to carry out any obligation, term or condition of the contract.  Region 
4 ESC may issue a written deficiency notice to Contractor for acting or failing to act in any 
of the following:  

i. Providing material that does not meet the specifications of the Contract; 
ii. Providing work or material was not awarded under the Contract; 
iii. Failing to adequately perform the services set forth in the scope of work and 

specifications;  
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iv. Failing to complete required work or furnish required materials within a reasonable 
amount of time;  

v. Failing to make progress in performance of the Contract or giving Region 4 ESC 
reason to believe Contractor will not or cannot perform the requirements of the 
Contract; or 

vi. Performing work or providing services under the Contract prior to receiving an 
authorized purchase order.  

 
Upon receipt of a written deficiency notice, Contractor shall have ten (10) days to provide 
a satisfactory response to Region 4 ESC. Failure to adequately address all issues of 
concern may result in Contract cancellation.  Upon cancellation under this paragraph, all 
goods, materials, work, documents, data and reports prepared by Contractor under the 
Contract shall immediately become the property of Region 4 ESC. 

b) Termination for Cause. If, for any reason, Contractor fails to fulfill its obligation in a timely 
manner, or Contractor violates any of the covenants, agreements, or stipulations of this 
Contract Region 4 ESC reserves the right to terminate the Contract immediately and 
pursue all other applicable remedies afforded by law. Such termination shall be effective 
by delivery of notice, to the Contractor, specifying the effective date of termination. In such 
event, all documents, data, studies, surveys, drawings, maps, models and reports 
prepared by Contractor will become the property of the Region 4 ESC. If such event does 
occur, Contractor will be entitled to receive just and equitable compensation for the 
satisfactory work completed on such documents. 

c) Delivery/Service Failures. Failure to deliver goods or services within the time specified, or 
within a reasonable time period as interpreted by the purchasing agent or failure to make 
replacements or corrections of rejected articles/services when so requested shall 
constitute grounds for the Contract to be terminated. In the event Region 4 ESC must 
purchase in an open market, Contractor agrees to reimburse Region 4 ESC, within a 
reasonable time period, for all expenses incurred.  
i) Additional Delivery/Installation Charges: Contractor may enter into additional 

negotiations with a purchasing agency for additional delivery or installation charges 
based on onerous conditions. Additional delivery and/or installation charges may only 
be charged if mutually agreed upon by the purchasing agency and Contractor and can 
only be charged on a per individual project basis.  

d) Force Majeure. If by reason of Force Majeure, either party hereto shall be rendered unable 
wholly or in part to carry out its obligations under this Agreement then such party shall 
give notice and full particulars of Force Majeure in writing to the other party within a 
reasonable time after occurrence of the event or cause relied upon, and the obligation of 
the party giving such notice, so far as it is affected by such Force Majeure, shall be 
suspended during the continuance of the inability then claimed, except as hereinafter 
provided, but for no longer period, and such party shall endeavor to remove or overcome 
such inability with all reasonable dispatch.  
The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or 
other industrial disturbances, act of public enemy, orders of any kind of government of the 
United States or the State of Texas or any civil or military authority; insurrections; riots; 
epidemics; landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts; 
droughts; arrests; restraint of government and people; civil disturbances; explosions, 
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably 
within the control of the party claiming such inability. It is understood and agreed that the 
settlement of strikes and lockouts shall be entirely within the discretion of the party having 
the difficulty, and that the above requirement that any Force Majeure shall be remedied 
with all reasonable dispatch shall not require the settlement of strikes and lockouts by 
acceding to the demands of the opposing party or parties when such settlement is 
unfavorable in the judgment of the party having the difficulty. 
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e) Standard Cancellation. Region 4 ESC may cancel this Contract in whole or in part by 
providing written notice.  The cancellation will take effect 30 business days after the other 
party receives the notice of cancellation.  After the 30th business day all work will cease 
following completion of final purchase order. 

 
12) Licenses. Contractor shall maintain in current status all federal, state and local licenses, bonds 

and permits required for the operation of the business conducted by Contractor. Contractor 
shall remain fully informed of and in compliance with all ordinances and regulations pertaining 
to the lawful provision of services under the Contract. Region 4 ESC reserves the right to stop 
work and/or cancel the Contract if Contractor’s license(s) expire, lapse, are suspended or 
terminated. 

13) Survival Clause. All applicable software license agreements, warranties or service 
agreements that are entered into between Contractor and Region 4 ESC under the terms and 
conditions of the Contract shall survive the expiration or termination of the Contract.  All 
Purchase Orders issued and accepted by Contractor shall survive expiration or termination of 
the Contract. 

14) Delivery. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If 
delivery is not or cannot be made within this time period, the Contractor must receive 
authorization for the delayed delivery. The order may be canceled if the estimated shipping 
time is not acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be 
included in all pricing offered unless otherwise clearly stated in writing. 

15) Inspection & Acceptance. If defective or incorrect material is delivered, Region 4 ESC may 
make the determination to return the material to the Contractor at no cost to Region 4 ESC. 
The Contractor agrees to pay all shipping costs for the return shipment. Contractor shall be 
responsible for arranging the return of the defective or incorrect material. 

16) Payments. Payment shall be made after satisfactory performance, in accordance with all 
provisions thereof, and upon receipt of a properly completed invoice. 

17) Price Adjustments. Should it become necessary or proper during the term of this Contract to 
make any change in design or any alterations that will increase price, Region 4 ESC must be 
notified immediately. Price increases must be approved by Region 4 ESC and no payment for 
additional materials or services, beyond the amount stipulated in the Contract shall be paid 
without prior approval. All price increases must be supported by manufacturer documentation, 
or a formal cost justification letter. Contractor must honor previous prices for thirty (30) days 
after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility 
to keep all pricing up to date and on file with Region 4 ESC.  All price changes must be 
provided to Region 4 ESC, using the same format as was provided and accepted in the 
Contractor’s proposal. 

Price reductions may be offered at any time during Contract. Special, time-limited reductions 
are permissible under the following conditions: 1) reduction is available to all users equally; 2) 
reduction is for a specific period, normally not less than thirty (30) days; and 3) original price 
is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price 
reduction during the Contract term. 

18) Audit Rights. Contractor shall, at its sole expense, maintain appropriate due diligence of all 
purchases made by Region 4 ESC and any entity that utilizes this Contract. Region 4 ESC 
reserves the right to audit the accounting for a period of three (3) years from the time such 
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purchases are made. This audit right shall survive termination of this Agreement for a period 
of one (1) year from the effective date of termination. Region 4 ESC shall have the authority 
to conduct random audits of Contractor’s pricing at Region 4 ESC's sole cost and expense. 
Notwithstanding the foregoing, in the event that Region 4 ESC is made aware of any pricing 
being offered that is materially inconsistent with the pricing under this agreement, Region 4 
ESC shall have the ability to conduct an extensive audit of Contractor’s pricing at Contractor’s 
sole cost and expense. Region 4 ESC may conduct the audit internally or may engage a third-
party auditing firm. In the event of an audit, the requested materials shall be provided in the 
format and at the location designated by Region 4 ESC. 

19) Discontinued Products. If a product or model is discontinued by the manufacturer, Contractor 
may substitute a new product or model if the replacement product meets or exceeds the 
specifications and performance of the discontinued model and if the discount is the same or 
greater than the discontinued model. 

20) New Products/Services. New products and/or services that meet the scope of work may be 
added to the Contract.  Pricing shall be equivalent to the percentage discount for other 
products. Contractor may replace or add product lines if the line is replacing or supplementing 
products, is equal or superior to the original products, is discounted similarly or greater than 
the original discount, and if the products meet the requirements of the Contract. No products 
and/or services may be added to avoid competitive procurement requirements. Region 4 ESC 
may require additions to be submitted with documentation from Members demonstrating an 
interest in, or a potential requirement for, the new product or service. Region 4 ESC may reject 
any additions without cause. 

21) Options.  Optional equipment for products under Contract may be added to the Contract at 
the time they become available under the following conditions: 1) the option is priced at a 
discount similar to other options; 2) the option is an enhancement to the unit that improves 
performance or reliability. 

22) Warranty Conditions. All supplies, equipment and services shall include manufacturer's 
minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in 
writing. 

23) Site Cleanup. Contractor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed.  Upon completion of the work, the premises shall be left in good 
repair and an orderly, neat, clean, safe and unobstructed condition. 

24) Site Preparation. Contractor shall not begin a project for which the site has not been prepared, 
unless Contractor does the preparation work at no cost, or until Region 4 ESC includes the 
cost of site preparation in a purchase order.  Site preparation includes, but is not limited to: 
moving furniture, installing wiring for networks or power, and similar pre-installation 
requirements. 

25) Registered Sex Offender Restrictions.  For work to be performed at schools, Contractor 
agrees no employee or employee of a subcontractor who has been adjudicated to be a 
registered sex offender will perform work at any time when students are or are reasonably 
expected to be present.  Contractor agrees a violation of this condition shall be considered a 
material breach and may result in the cancellation of the purchase order at Region 4 ESC’s 
discretion.  Contractor must identify any additional costs associated with compliance of this 
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term.  If no costs are specified, compliance with this term will be provided at no additional 
charge. 

26) Safety measures.  Contractor shall take all reasonable precautions for the safety of employees 
on the worksite and shall erect and properly maintain all necessary safeguards for protection 
of workers and the public. Contractor shall post warning signs against all hazards created by 
its operation and work in progress. Proper precautions shall be taken pursuant to state law 
and standard practices to protect workers, general public and existing structures from injury 
or damage. 

27) Smoking.  Persons working under the Contract shall adhere to local smoking policies.  
Smoking will only be permitted in posted areas or off premises. 

28) Stored materials. Upon prior written agreement between the Contractor and Region 4 ESC, 
payment may be made for materials not incorporated in the work but delivered and suitably 
stored at the site or some other location, for installation at a later date. An inventory of the 
stored materials must be provided to Region 4 ESC prior to payment. Such materials must be 
stored and protected in a secure location and be insured for their full value by the Contractor 
against loss and damage. Contractor agrees to provide proof of coverage and additionally 
insured upon request. Additionally, if stored offsite, the materials must also be clearly identified 
as property of Region 4 ESC and be separated from other materials. Region 4 ESC must be 
allowed reasonable opportunity to inspect and take inventory of stored materials, on or offsite, 
as necessary. Until final acceptance by Region 4 ESC, it shall be the Contractor's 
responsibility to protect all materials and equipment. Contractor warrants and guarantees that 
title for all work, materials and equipment shall pass to Region 4 ESC upon final acceptance. 

29) Funding Out Clause.  A Contract for the acquisition, including lease, of real or personal 
property is a commitment of Region 4 ESC’s current revenue only.  Region 4 ESC retains the 
right to terminate the Contract at the expiration of each budget period during the term of the 
Contract and is conditioned on a best effort attempt by Region 4 ESC to obtain appropriate 
funds for payment of the contract. 

30) Indemnity. Contractor shall protect, indemnify, and hold harmless both Region 4 ESC and its 
administrators, employees and agents against all claims, damages, losses and expenses 
arising out of or resulting from the actions of the Contractor, Contractor employees or 
subcontractors in the preparation of the solicitation and the later execution of the Contract.  
Any litigation involving either Region 4 ESC, its administrators and employees and agents will 
be in Harris County, Texas. 

31) Marketing. Contractor agrees to allow Region 4 ESC to use their name and logo within 
website, marketing materials and advertisement.  Any use of Region 4 ESC name and logo 
or any form of publicity, inclusive of press releases, regarding this Contract by Contractor must 
have prior approval from Region 4 ESC. 

32) Certificates of Insurance. Certificates of insurance shall be delivered to the Region 4 ESC 
prior to commencement of work.  The Contractor shall give Region 4 ESC a minimum of ten 
(10) days’ notice prior to any modifications or cancellation of policies. The Contractor shall 
require all subcontractors performing any work to maintain coverage as specified. 

33) Legal Obligations. It is Contractor’s responsibility to be aware of and comply with all local, 
state, and federal laws governing the sale of products/services and shall comply with all laws 
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while fulfilling the Contract.  Applicable laws and regulation must be followed even if not 
specifically identified herein. 

34) Tariff Surcharges: Contractor has the option to charge a surcharge, as an additional line item, 
if approved by the purchasing agency. All surcharges must be based on a percentage of total 
order and must be approved by Region 4 prior to use.  
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Appendix B 
TERMS & CONDITIONS ACCEPTANCE FORM 

Signature on the Offer and Contract Signature form certifies complete acceptance of the terms 
and conditions in this solicitation and draft Contract except as noted below with proposed 
substitute language (additional pages may be attached, if necessary). The provisions of the 
RFP cannot be modified without the express written approval of Region 4 ESC. If a proposal 
is returned with modifications to the draft Contract provisions that are not expressly approved 
in writing by Region 4 ESC, the Contract provisions contained in the RFP shall prevail. 

Check one of the following responses: 

  Offeror takes no exceptions to the terms and conditions of the RFP and draft Contract. 

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 

 Offeror takes the following exceptions to the RFP and draft Contract.  All exceptions must 
be clearly explained, reference the corresponding term to which Offeror is taking exception 
and clearly state any proposed modified language, proposed additional terms to the RFP 
and draft Contract must be included: 

(Note: Unacceptable exceptions may remove Offeror’s proposal from consideration for 
award. Region 4 ESC shall be the sole judge on the acceptance of exceptions and 
modifications and the decision shall be final. 

If an offer is made with modifications to the contract provisions that are not expressly 
approved in writing, the contract provisions contained in the RFP shall prevail.) 

Section/Page Term, Condition, or 
Specification 

Exception/Proposed Modification Accepted 
(For Region 4 
ESC’s use) 

X

Section14/Page 4 Delivery Please see attached. 

Section 17/Page 4 Price Adjustments Please see attached. 

acceptable

acceptable



TEKNION/REGION 4  ESC/OMNIA PARTNERS

S E C T I O N  1 4 :  D E L I V E R Y

Requirement:

Conforming product shall be shipped within 7 days of receipt of Purchase Order. If delivery is not or cannot be made within this

time period, the Contractor must receive authorization for the delayed delivery. The order may be canceled if the estimated

shipping time is not acceptable. All deliveries shall be freight prepaid, F.O.B. Destination and shall be included in all pricing

offered unless otherwise clearly stated in writing.

Teknion Response:

Teknion's products are made to order and therefore cannot be shipped generally within 7 days. We would therefore amend to

read as follows: "Conforming product shall be shipped within the lead times published by Teknion from time to time.“

S E C T I O N  1 7 :  P R I C E  A D J U S T M E N T S  

Requirement:

Should it become necessary or proper during the term of this Contract to make any change in design or any alterations that will

increase price, Region 4 ESC must be notified immediately. Price increases must be approved by Region 4 ESC and no payment

for additional materials or services, beyond the amount stipulated in the Contract shall be paid without prior approval. All price

increases must be supported by manufacturer documentation, or a formal cost justification letter. Contractor must honor

previous prices for thirty (30) days after approval and written notification from Region 4 ESC. It is the Contractor’s responsibility

to keep all pricing up to date and on file with Region 4 ESC. All price changes must be provided to Region 4 ESC, using the same

format as was provided and accepted in the Contractor’s proposal.

Price reductions may be offered at any time during Contract. Special, time-limited reductions are permissible under the

following conditions: 1) reduction is available to all users equally; 2) reduction is for a specific period, normally not less than

thirty (30) days; and 3) original price is not exceeded after the time-limit. Contractor shall offer Region 4 ESC any published price

reduction during the Contract term.

Teknion Response:

In the second paragraph, subparagraph 1) should be deleted as Teknion will at times "spot price" by providing additional

discounts on a project by project basis, especially for larger procurements. In addition, the word "list" should be added before

the word "published" in the last sentence. In other words, if Teknion reduces its published list pricing, those reduced prices will

apply to Region 4 ESC.

Appendix B: Terms & Conditions Acceptance Form 



REGION 4 ESC/OMNIA PARTNERS 
Solicitation Number: 19-18

Furniture, Installation, and Related Services

December 11, 2019
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TEKNION/REGION 4  ESC/OMNIA PARTNERS

Products/Pricing

Teknion Product Line List Value Tier Per Order Discount off List 

Ability, Complements, District, Filing/Storage, HAB, 
Interpret, Leverage, Marketplace, Thesis, TOS, 

Upstage 

$1 - $100,000 69.33%

$100,001 - $350,000 69.33%

$350,001 and Higher 70.40%

Altos, Focus, Optos, Tek Booth, Tek Vue 

$1 - $100,000 69.33%

$100,001 - $350,000 69.33%

$350,001 and Higher 70.40%

Boulevard

$1 - $100,000 65.00%

$100,001 - $350,000 65.00%

$350,001 and Higher 65.00%

Expansion Casegoods, Expansion Cityline, Expansion 
Desking, Expansion Training Tables  

$1 - $100,000 61.00%

$100,001 - $350,000 61.00%

$350,001 and Higher 63.25%

Teknion Tables and Modular Cabinets 

$1 - $100,000 57.30%

$100,001 - $350,000 57.30%

$350,001 and Higher 58.00%

Teknion Seating

$1 - $100,000 57.00%

$100,001 - $350,000 57.00%

$350,001 and Higher 59.33%

Teknion Wood Casegoods (Korato, Modena, 
Philadelphia, Volterra), Dossier, Expansion Wood, 

Foundations, Journal, Punt Collection, Custom 
Solutions 

$1 - $100,000 55.33%

$100,001 - $350,000 55.33%

$350,001 and Higher 57.25%

Zones

$1 - $100,000 44.50%

$100,001 - $350,000 44.50%

$350,001 and Higher 45.50%

Studio TK

$1 - $100,000 43.75%

$100,001 - $350,000 43.75%

$350,001 and Higher 43.75%

Xpress 
Xpress Discounts match Standard Lead Discounts. Please 
follow standard Xpress Guidelines for order limitations.    

D I S C O U N T  S T R U C T U R E  



TEKNION/REGION 4  ESC/OMNIA PARTNERS

T E R M S  A N D  C O N D I T I O N S  O F  P R I C I N G

1. Discount includes freight to any single destination within the Continental United States.   

2. Discounts do not include sales/use tax, inside delivery or installation of products. 

Products/Pricing
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PERFORMANCE CAPABILITY
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I. Offerors shall provide pricing based on a discount from a manufacturer’s price list or catalog, or fixed price, or a

combination of both with indefinite quantities. Prices listed will be used to establish the extent of a manufacturer’s

product lines, services, warranties, etc. that are available from Offeror and the pricing per item. Multiple percentage

discounts are acceptable if, where different percentage discounts apply, those different percentages are specified.

Additional pricing and/or discounts may be included. Products and services proposed are to be priced separately with

all ineligible items identified. Offerors may elect to limit their proposals to any category or categories.

Teknion is offering a pricing model which prescribes a discount off the list pricing set forth In Teknion’s published Price and

Product Guides. Generally, each product line has its own Price and Product Guide and is subject to a specific discount

although several product lines share the same discount (e.g., District, Leverage, and TOS). This model is Teknion’s standard

pricing methodology both for commercial and governmental customers.

II. Include an electronic copy of the catalog from which discount, or fixed price, is calculated. Electronic price lists must

contain the following: (if applicable)

• Manufacturer part #

• Offeror’s Part # (if different from manufacturer part #)

• Description

• Manufacturers Suggested List Price and Net Price

• Net price to Region 4 ESC (including freight)

Media submitted for price list must include the Offerors’ company name, name of the solicitation, and date on a Flash

Drive (i.e. Pin or Jump Drives).

Please see our response above regarding Teknion’s pricing model. We have provided the applicable Price and Product

Guides on a USB Flash Drive included with our submittal.

III. Is pricing available for all products and services?

I. Please provide pricing for services based on a range, from minimum price per hour to maximum price per hour, with

a not to exceed on the maximum price per hour charge.

Service costs will be quoted on a project by project basis. Generally, these costs will follow Teknion’s GSA Schedule as

follows:

• Design Services: $59.85/Hour

• Project Management Services: 59.40/Hour

• Installation Services Excluding Walls: Will be based on 15% - 32% of the discounted net price to the customer

• Because the nature of Architectural Wall products and their installation vary significantly from that of furniture,

installation rates for Wall products will be determined on a project by project basis.

Evaluation Process and Criteria 

Products/Services/Pricing



TEKNION/REGION 4  ESC/OMNIA PARTNERS

IV. Describe any shipping charges.

I. Describe delivery charges along with definitions for:

1. Dock Delivery

2. Inside Delivery

3. Deliver and Install

For deliveries within the Continental United States, Teknion utilizes a fleet of contract trucking carriers that deliver our

products via standard ground freight. For standard shipments utilizing the method described above, Teknion will bear the

cost of freight from our manufacturing facilities in Canada to any single destination within the Continental United States.

• Dock Delivery includes product delivery to the site, the purchaser is responsible for unloading.

• Inside Delivery includes product delivered to the site and unloaded. Costs would be quoted on a project by project

basis.

• Deliver and Install include inside delivery, uncrating, assembly, installation, removal of all debris from premises,

installation documents and the bill of materials per the purchaser's approved plan and specifications.

V. Provide pricing for warranties on all products and services.

Teknion warranties cover the parts/equipment needed to properly rectify a warranty related issue.

VI. Describe any return and restocking fees.

No returns of products will be accepted without Teknion’s prior written consent. Should a customer wish to return any

standard Teknion product, the customer must request a Return Goods Authorization (“RGA”) form from Teknion. Teknion

reserves the right to approve and/or deny RGAs at its sole discretion. All such approved returns must be shipped freight

prepaid unless otherwise indicated by Teknion, and standard items may be subject to a restocking charge.

Worksurfaces, panels, elements, all upholstery items, and special products are the property of the customer and cannot be

returned under any circumstances. Other standard items already in production are subject to a cancellation charge, to be

determined at the sole discretion of Teknion. Returned products will only be accepted if received by Teknion in the

condition in which they left the factory. Credit will be issued only after inspection of returned products. Damaged products

will be refused and returned to the shipper.

Evaluation Process and Criteria 
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VII. Describe any additional discounts or rebates available. Additional discounts or rebates may be offered for large quantity

orders, single ship to location, growth, annual spend, guaranteed quantity, etc.

Teknion has provided Region 4 ESC / OMNIA Partners with an aggressive discount structure on all orders.

VIII. Describe how customers verify they are receiving Contract pricing.

Teknion utilizes Salesforce.com as its primarily CRM tool. All customers are set up as accounts in Salesforce and all

contractual pricing information (discounts, list pricing parameters, additional incentives, etc.) are entered into a customer

specific Special Quotation (SQ) and assigned an SQ number. Upon initial set up of the SQ, and upon any revisions, an SQ

Notice containing the pertinent contractual pricing information is systematically emailed to the Teknion Regional Manager,

Public Sector for the customer as well as to each Teknion dealer who is assigned to the customer.

Orders can be placed directly through Teknion or through our authorized dealer network. As actual purchase orders are

entered into Teknion’s order entry system, the system validates all pricing parameters against the SQ which, as stated

above, reflects the terms of the contract. If there is any discrepancy discovered, an exception report is produced and

submitted to the dealer and the Teknion Regional Manager, Public Sector for resolution.

IX. Describe payment methods offered.

Teknion’s preferred method of payment is either electronic transfer or by check. Teknion will however accept P-Card orders

up to $5,000.

X. Propose the frequency of updates to the Offeror’s pricing structure. Describe any proposed indices to guide price

adjustments. If offering a catalog contract with discounts by category, while changes in individual pricing may change,

the category discounts should not change over the term of the Contract.

Teknion increases prices only as a direct result of rising raw material, labor and energy costs. Teknion last implemented a

price increase on May 27, 2019. Our current prices are in-line with recent competitive list price adjustments and

discounting. Teknion's competitiveness and goal of increased market share will not be jeopardized as a result of our most

recent price increase. Teknion will continue to provide the best overall value in the industry. Should a price increase occur,

the change will be reflected in individual pricing, but the discount will remain unchanged.

XI. Describe how future product introductions will be priced and align with Contract pricing proposed.

All future products that fit into a product line that is on contract will receive the discount that applies to that product line.

For future products that are a new product line, we will provide discounts that are proportionate to contract pricing.

Evaluation Process and Criteria 
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XII. Provide any additional information relevant to this section.

Teknion is a vertically integrated company where approximately 80% of the supply chain is under Teknion’s ownership. The

advantages of this approach are that it provides a high degree of control over the manufacturing of its products, allowing a

short manufacturing cycle, and a fast ramp-up capability to address increases in business volume and strong control over

product quality. It gives free rein to creativity, allows for extraordinary custom designs, and offers exceptional flexibility on

how orders are organized around your needs and expectations. Adjustments others call “specials” are just the way we work.

Not to Exceed Pricing. Region 4 ESC requests pricing be submitted as not to exceed pricing. Unlike fixed pricing, the

Contractor can adjust submitted pricing lower if needed but, cannot exceed original pricing submitted. Contractor must

allow for lower pricing to be available for similar product and service purchases. Cost plus pricing as a primary pricing

structure is not acceptable.

Teknion will provide lower pricing on a case by case basis. However, any such reduction would not be available generally to all

users equally and the reduction would apply in most cases to single orders/projects.

Evaluation Process and Criteria 
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I. Include a detailed response to Appendix D, Exhibit A, OMNIA Partners Response for National Cooperative Contract.

Responses should highlight experience, demonstrate a strong national presence, describe how Offeror will educate its

national sales force about the Contract, describe how products and services will be distributed nationwide, include a

plan for marketing the products and services nationwide, and describe how volume will be tracked and reported to

OMNIA Partners.

Please find Teknion’s response to OMNIA Partners Appendix D, Exhibit A in Tab 3, Performance Capability of this response.

II. The successful Offeror will be required to sign Appendix D, Exhibit B, OMNIA Partners Administration Agreement prior

to Contract award. Offerors should have any reviews required to sign the document prior to submitting a response.

Offeror’s response should include any proposed exceptions to OMNIA Partners Administration Agreement on Appendix

B, Terms and Conditions Acceptance Form.

Teknion does not take any exception to the requirements outlined in Appendix D, Exhibit B.

III. Include completed Appendix D, Exhibits F. Federal Funds Certifications and G. New Jersey Business Compliance.

Please see Tab 6 for Teknion’s completed Appendix D forms.

IV. Describe how Offeror responds to emergency orders.

Teknion offers a comprehensive quick ship program, where customers have access to a multitude of products that are

available from our standard Xpress Catalog. Lead times range from 5 – 10 days. Some restrictions do apply. To further

demonstrate our willingness to meet the needs of our customers, Teknion offers a run-through program, whereby many

products can be manufactured on an expedited basis to satisfy urgent installation requirements.

V. What is Offeror’s average Fill Rate?

Teknion’s Fill Rate is 95%.

VI. What is Offeror’s average on time delivery rate? Describe Offeror’s history of meeting the shipping and delivery

timelines.

Teknion maintains a comprehensive Operational Excellence Program which continuously focuses on streamlining our

production throughout our manufacturing facilities. A key element of this program is lead time, on-time delivery and

quality. Teknion utilizes a comprehensive Enterprise Resource Planning (ERP) system that synchronizes scheduling at all

levels within our supply chain to ensure the highest level of performance with regard to on-time shipments and delivery.

Our average “on-time and complete” shipments to our customer are over 95 percent for standard and custom products.

Evaluation Process and Criteria 
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VII. Describe Offeror’s return and restocking policy.

No returns of products will be accepted without Teknion’s prior written consent. Should a customer wish to return any

standard Teknion product, the customer must request a Return Goods Authorization (“RGA”) form from Teknion. Teknion

reserves the right to approve and/or deny RGAs at its sole discretion. All such approved returns must be shipped freight

prepaid unless otherwise indicated by Teknion, and standard items may be subject to a restocking charge.

Worksurfaces, panels, elements, all upholstery items, and special products are the property of the customer and cannot be

returned under any circumstances. Other standard items already in production are subject to a cancellation charge, to be

determined at the sole discretion of Teknion. Returned products will only be accepted if received by Teknion in the

condition in which they left the factory. Credit will be issued only after inspection of returned products. Damaged products

will be refused and returned to the shipper.

Should a return need to be made, the Region 4 ESC / OMNIA Partners Member would contact the dealer, who in turn will

work with Teknion Customer Service to have the request evaluated, and any restocking charges determined. The Teknion

Business Development Manager and/or the dealer will contact the customer to discuss the results and obtain their decision

with regard to processing the return.

VIII. Describe Offeror’s ability to meet service and warranty needs.

Typically, warranty claims are handled through Teknion’s dealer(s). The customer reports the problem to the dealer, and the

dealer in turn has access to the Teknion Claims Portal. Here, dealers can submit claims, communicate directly with the

product experts addressing the claim and obtain real time claims status. Such claims usually are resolved within one week.

For more significant warranty issues, dealers can access the Teknion Corporate Claims Team that is dedicated to ensuring a

positive claim experience. This highly experienced team assists with coordinating the necessary resources to resolve even

the most difficult issues. While Teknion strives to eliminate claims, when they do occur, we are committed to making the

end user whole, as quickly as possible, and allowing for normal business operations to continue in the interim.

Evaluation Process and Criteria 
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IX. Describe Offeror’s customer service/problem resolution process. Include hours of operation, number of services, etc.

Teknion commits to achieving the highest standards in customer satisfaction. Alignment with customer expectations is the

fundamental metric by which we judge our collective success. We maintain an engagement methodology that is based

upon strong project management principals while closely partnering with our dealers and customers to carefully pre-plan

all activities. Teknion engages the customer at different intervals during the project process to identify concerns and

proactively mitigate or resolve challenges and issues.

In response to the comments, suggestions, and requirements of our dealers and end users, Teknion has aligned its

Operations Department into a regional service structure. Each team includes a representative from each Operational

function including Technical Services, Customer Service, Project Management, and Service and Claims. A Regional

Operations Manager oversees and manages the daily workflow through their specific region.

This regional structure allows Teknion to:

• Align with sales, dealers and end users to enhance our service relationships with all our business partners.

• Work effectively in teams wherein each employee contributes specific expertise but gains exposure to other related

functions.

• Manage the continued growth in our business and continually provide superior customer service.

In the United States, Teknion’s standard operating hours are Monday to Friday, 8:30 a.m. to 5:00 p.m. EST.  

X. Describe Offeror’s invoicing process. Include payment terms and acceptable methods of payments.  Offerors shall 

describe any associated fees pertaining to credit cards/p-cards.

Teknion issues invoices upon shipment of product.  Terms are net 30 days after receipt of the invoice by customer.  There 

are no additional fees associated to credit card/P-card payments, but such methods of payment can be used only for orders 

under $5,000.

Evaluation Process and Criteria 
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XI. Describe Offeror’s contract implementation/customer transition plan.

Teknion currently holds contracts/purchasing agreement with numerous State/Local Governments and

Colleges/Universities across the United States. Upon renewal of our contract with Region 4 ESC and OMNIA Partners,

Teknion will continue to promote the contract to applicable Contract Administrators/Purchasing of applicable

States/Colleges/Universities and will schedule meetings with each to discuss the transition. We note however that such

transitioning (including the decision whether to transition or not is within the discretion of the individual entity.

XII. Describe the financial condition of Offeror.

Please find a letter from KPMG outlining Teknion’s financial metrics for FY 2018 attached hereto.

XIII. Provide a website link in order to review website ease of use, availability, and capabilities related to ordering, returns

and reporting. Describe the website’s capabilities and functionality.

Through www.teknion.com, OMNIA Partners will have easy access to product information, planning and specification tools,

access to Teknion fabric and finishes, and sustainability information and documents.

Additional information can be housed on an OMNIA Partners specific website through MyTeknion. Information may

include notice of award, pricing, contract amendments, marketing materials, Teknion contact information, dealer listings,

and more as deemed necessary by OMNIA Partners.

XIV. Describe the Offeror’s safety record.

Teknion is proud of its safety record which is consistently below the industry average. We are always striving to reduce the

number of injuries that occur in our facilities. We constantly collect and analyze health and safety data in an effort to

continuously improve all of our systems. Health & Safety metrics are tracked, maintained and reported monthly to the

Corporate Health and Safety department. The data is analyzed and reported to senior management on a continuous basis.

In addition to tracking the types of incidents that occur (Lost Time, Medical Aid and First Aid) we also collect information on

the Injury Type and Body Part injured. We pride ourselves on fostering a culture where Near Miss reporting is encouraged.

The reporting of Near Misses allows us to proactively address conditions or potential issues before they result in an actual

injury or incident. A corrective action process, to prevent recurrence, exists whenever there is an actual Injury or Near Miss

reported.

XV. Provide any additional information relevant to this section.

N/A

Evaluation Process and Criteria 
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I. Provide a brief history of the Offeror, including year it was established and corporate office location.

Teknion is an international designer, manufacturer and marketer of office systems and related products, including storage

and filing, seating, casegoods, tables, and ergonomic furniture. Teknion’s corporate headquarters is based in Toronto,

Ontario, Canada. The U.S. headquarters is located in Mount Laurel, New Jersey.

Since its inception in 1981, Teknion has grown to approximately 3,500 employees worldwide and has approximately 3

million square feet of facilities, including manufacturing plants, showrooms, corporate headquarters and sales offices. The

company operates ten manufacturing facilities in Ontario, five in Quebec, one in Alberta, one in North Carolina and three in

Malaysia for servicing regional locations.

Today, the company’s extensive product portfolio is sold in over 50 countries through a network of more than 385

authorized dealers around the globe. This vertically integrated, worldwide network enables Teknion to deliver exceptional

value to our customers – regardless of location – an advantage that has resulted in a significant increase in market share

over the past decade. Our exceptional results spring from both strong customer partnerships and ongoing product

innovation.

II. Describe Offeror’s reputation in the marketplace.

Teknion may be one of the world’s largest furniture manufacturers, but our business has been built one relationship at a

time. Ultimately, business is about people – how we interact, create and innovate – and our products are designed to

inspire and to facilitate this interaction. We view an investment in space planning as an investment in both your people and

your future, and we take this responsibility seriously, whether it's through the design of forward-thinking products that

address workplace trends, or through the establishment of support and service programs backed by a team that we're

proud to say is the best in the business. Teknion’s long-term, strategic vision is to increase our share of the office furniture

market on a worldwide basis by reinforcing and expanding upon the fundamental principles that have guided the

development of our company from our modest beginnings over thirty-five years ago.

Evaluation Process and Criteria 
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III. Describe Offeror’s reputation of products and services in the marketplace.

Teknion has established itself as a company defined by ideas, design intelligence and innovation.

Our products consistently receive top honors at several international design competitions, including Best of NeoCon,

International Design Excellence Awards — sponsored by the Industrial Designers Society of America, Good Design Awards

— sponsored by The Chicago Athenaeum: Museum of Architecture and Design, Innovation by Design Awards — sponsored

by Fast Company, HiP and Best of Year Awards — both sponsored by Interior Design magazine, Red Dot Awards, Spark

Design Awards and the Applied Arts Awards.

Our showrooms have been recognized with awards from the IIDA — International Interior Design Association.

Our accomplishments are recognized by publications as diverse as Metropolis, Wall Street Journal, Contract, Huffington

Post, Azure, Forbes, Architectural Record, Office et Culture (France) and Die Prese (Germany).

As proud as we are of our many achievements, we are even more excited by the potential that lies ahead. We invite Region

4 ESC / OMNIA Partners to CLICK HERE to visit our website for a full listing of Teknion’s industry accomplishments and

recognition.

IV. Describe the experience and qualification of key employees.

At Teknion, our employees are the heart and soul of our business and we feel that our field representation is the best in the

business. Those directly associated with Teknion’s Public Sector Program, are a focused group of individuals who manage

government and education accounts across geography. We support multiple layers of the contracting agency with a

dedicated, multi-disciplined Teknion team. The team works with the end users to create and implement timely, cost-

effective and appropriate solutions by applying consistent methodology, quality products and skilled service resources.

Please meet your Teknion Public Sector team on the following pages.

Steve Hindle

Director, Public Sector Programs

Steve began his career in the contract furniture industry in 1982. His experience includes dealer sales and sales

management and manufacturer's sales and senior management roles for major manufacturers in the industry. Steve

transitioned into the government segment of the industry in 2000. In April 2002 he joined Teknion as Director, Public Sector

Programs. Steve has had found great success in establishing and maintaining contracts with the GSA National Furniture

Center over the years and has developed a proficient knowledge of the rules for both state and federal procurement.

Evaluation Process and Criteria 
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Allison Harrington

Regional Manager, Public Sector, South Central

Allison brings with her a diverse set of experiences that make her a valuable asset to Teknion’s sales team. Prior to joining

Teknion in the winter of 2018, Allison was the Director of Portfolio Sales and Brand Management for a large real estate

investment firm based out of New York City. Allison also left her mark as a Regional Marketing and Leasing Specialist for a

best-in-class property management firm based in Atlanta and covering the Texas region. Allison studied at the University of

Tennessee-Knoxville and has received recognition amongst her peers for her strong customer service and leadership skills.

Bill Richards

Senior Regional Manager, Public Sector, Mid-Atlantic

Bill possesses a wealth of industry knowledge and experience. He joined Teknion in August 2002, the time at which Teknion

began the process of obtaining a direct GSA Contract with the Federal Government. In December 2007, Bill was promoted

to his current position of Senior Regional Sales Manager, Public Sector. Bill’s expertise includes GSA sales management,

sales and marketing strategies, the development of new business, dealer relations, and contract negotiation. Bill is also a

LEED Accredited Professional. Bill is a valuable asset to the Teknion Project Management team and will lend his experience

and understanding of what it takes to ensure that Teknion is responsive to the customer’s needs.

David Moorad

Senior Regional Manager, Public Sector, Southeast

David brings an established track record of consistently exceeding expectations and adding value to every interaction. After

serving in the US Army, David began his career in the contract furniture industry. Prior to joining Teknion in June 2011,

David held the position of Vice President of GSA Sales for AIS. He also created and managed a multi-line rep group in

Georgia. In his handling of all projects, the development and preservation of customer relationships is at the forefront. He

focuses on creating positive synergies, developing mutually beneficial opportunities and building relationships with

specialized focus on strategic and tactical planning, contract negotiations, conflict resolution, and customer service. David

was promoted to his current role as Senior Regional Sales Manager, Public Sector in January 2014.

David Skinkis

Senior Regional Manager, Public Sector, California

David brings an impressive level of industry sales and marketing experience to Teknion’s Government Program. Prior to

joining Teknion in March 2012, David held the position of Government Sales Manager at Herman Miller. He also worked

with Knoll/Westinghouse as Territory Manager and as VP Government Sales at Knoll dealerships in Southern California.

David’s expertise on government clients spans the entire breadth of the vertical market, from Federal to State/Local, and

including affiliated markets that access nationwide contracting vehicles.

Evaluation Process and Criteria 
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Leonard Chapman

Senior Regional Manager, Public Sector, North Central

Leonard started in the contract furniture industry in 1977, with a focus on the Government market beginning in 1981.

Leonard brought this market knowledge and experience to Teknion in June 2003. Today, Leonard plays an integral role in

the development and maintenance of numerous Teknion Federal, State, and Municipal Government contracts and

Educational Business partnerships. He has exceptional skills in the utilization of small business concerns including

MBE/DBE/WBE, and 8A programs to facilitate corporate positioning with minority participation. Leonard has conducted

two WBE seminars in Chicago for the North Central Region. Based on his proven leadership, Leonard was promoted to his

current position as Senior Regional Sales Manager, Public Sector in December 2008

Scott Montemerlo

National Program Manager, Education

With an impressive history in the furniture industry, Scott joined Teknion in April 2014 and for several years performed the

dual role of Business Development Manager and A&D Market Manager in New England. During this time, he worked with

schools such as Cornell University, University of Vermont, Worcester Polytechnic Institute, Brown University, University of

Connecticut, and Massachusetts Institute of Technology as well as leading A&D firms on a variety of classroom, office, and

social space projects in New England. In early 2019, Scott was promoted to National Program Manager, Education. Scott

developed and facilitates a design solutions map about the Classroom of the Future. Scott is the author the CEU titled

“Designing for Health: Creating a Happy and Healthy Campus” and the co-author and lead facilitator of the CEU entitled,

“Mind Over Space: Neurodiversity and Learning Spaces of the Future” created in partnership with Thomas Jefferson

University. Throughout his career, Scott has earned recognition for his skills in account management, sales management,

customer service, project management, and marketing.

Angie Hoffman

Contract Administrator

Angie started with Teknion in October 1999. She has managed Teknion’s SPIFF and discounting programs. She became

Contract Administrator for Teknion’s GSA program in 2007. She assumed the same role and responsibilities for Teknion’s

Education program in 2014. Angie is responsible for the administrative processing of all Government and Educational

contracts. She develops and maintains tracking for each, including reporting, compliance and payment, and pricing and

discounting. She is available to troubleshoot any issues pertaining to the contracts.
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V. Describe Offeror’s experience working with the government sector.

Since 1987, Teknion has had experience in working with State, County, and City governments throughout the United States.

In 2002, Teknion created a vertical market team that focused on public sector agencies, and has participated in state,

county and city contracts with public agencies in numerous states. Since 2013, Teknion added national cooperative

agreements to its Government program, and expanded our governmental focus to include the Education market sector.

VI. Describe past litigation, bankruptcy, reorganization, state investigations of entity or current officers and directors.

None within the last five years.

VII. Provide a minimum of 10 customer references relating to the products and services within this RFP. Include entity name,

contact name and title, contact phone and email, city, state, years serviced, description of services and annual volume.

Please see Tab 4, Qualification and Experience, for Teknion’s references.

VIII. Provide any additional information relevant to this section.

Above all else, Teknion is guided by a vision of unexcelled service to the business and institutional community. That vision

extends beyond the present to evolving business needs and encompasses a rare breadth of customer-driven solutions that

are grounded in our commitment to offering the highest level of product design, quality, and service in the contract

furniture industry worldwide. Teknion provides intelligent, pragmatic products for our customers’ specific requirements as

new technology and emerging work styles develop. It is Teknion’s goal to extend our customers’ business objectives

through a relationship of trust that transcends the technicalities of formal contracts to mutually generated benefits. As our

customers succeed, so does Teknion, which we consider the essence of partnership.

Evaluation Process and Criteria 

Qualification and Experience



TEKNION/REGION 4  ESC/OMNIA PARTNERS

I. Provide any additional information related to products and services Offeror proposes to enhance and add value to the

Contract.

Please refer to Tab 5, Value Add, for Teknion’s Value Add services.

Evaluation Process and Criteria 
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A. Brief history and description of Supplier.

Teknion was founded 36 years ago with a single product and a singular vision. The product was T/O/S. The vision was Saul

Feldberg’s. A businessman of rare acumen, he saw that the world was changing as rapidly as technology was advancing,

including the nature of work and the form and function of the working environment. Saul saw an opportunity and

established Teknion. Teknion began as an unproven venture with an uncharted future. It became a company that could

respond quickly, adapting to the evolving demands of a technology-enabled workplace. In 1983, David Feldberg joined and

in 1994 he stepped into the position of company President and CEO.

Under his astute leadership Teknion began to form ties with the world’s leading architects and designers and win major

projects with both Fortune 500 companies, and the rising stars of Silicon Valley. Teknion is now an international company

with a worldwide network of offices, showrooms and dealers. Yet, we remain a company with a youthful entrepreneurial

spirit, privately held by a Canadian family whose roots in the furniture industry run deep. The story of Teknion is one of

growth and innovation. Saul Feldberg’s vision is still very much alive in our corporate values and in our culture. We remain

a company defined by design – as a mindset, as a process and as a tool for innovation and positive change. It is the very

essence of what we do.

B. Total number and location of sales persons employed by Supplier.

To the benefit of our customers, Teknion maintains a decentralized organizational structure, placing senior account

representatives, operational teams, technical experts and ancillary support staff in regional field locations. This structure

promotes local decision-making, ensures responsiveness and establishes clear communication lines for our customers. As

such, Teknion has structured its sales force in a way to effectively meet and service customer requirements. This structure

includes a sales hierarchy of Regional Vice Presidents and Business Development Managers. For more specialized sales

needs, Teknion also maintains a unique complement of industry-focused salespeople who service the A&D, Educational,

and Healthcare and Government sectors.

OMNIA Partners, Exhibit A 
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C. Number and location of support centers (if applicable) and location of corporate office.

Teknion’s corporate headquarters is based in Toronto, Ontario, Canada. The U.S. headquarters is located in Mount Laurel,

New Jersey. Teknion has showrooms in the following locations:

D. Annual sales for the three previous fiscal years.

Teknion’s annual sales have averaged approximately $800MM over the last 3 years.

E. Submit FEIN and Dunn & Bradstreet report.

Teknion’s Information is as follows:

• FEIN: 22-378-5040ǀ

• Dun & Bradstreet: 19-476-0385

• Teknion LLC is a wholly owned subsidiary of Teknion Corporation, a Canadian company, and as such, we are not

required to report to Dun and Bradstreet.

F. Describe any green or environmental initiatives or policies.

As a manufacturer, our priority is to minimize the environmental impact of our activities. Guiding these efforts are a set of

Foundation Programs. We have carefully selected these programs based on our ability to use them as tools to raise the bar

for our industry and ourselves. They also drive transparency and accountability through the use of third-party auditing and

reporting.

Where we can, we are writing a new script for advancing sustainability for employees, our customers, our community and

our planet. In our 2018 Impact Report, we share our activities and document these efforts and the voices of those we

impact.

Please CLICK HERE for electronic access to the Teknion 2018 Impact Report. For further information on Teknion’s

sustainability initiatives and the programs guiding our efforts, please CLICK HERE to access Teknion’s 2019 Environmental

Charter.

• Atlanta, Georgia • Los Angeles, California

• Boston Massachusetts • New York, New York

• Chicago, Illinois • San Francisco, California 

• Dallas, Texas • Washington D.C.
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G. Describe any diversity programs or partners supplier does business with and how Participating Agencies may use diverse

partners through the Master Agreement. Indicate how, if at all, pricing changes when using the diversity program.

Teknion regards supplier diversity as a proactive business process of sourcing products and services from previously under-

used suppliers. Because Teknion’s production facilities are not located within the United States and because of the degree

of vertical integration within the Teknion corporate group, there are limited opportunities in the production facilities to

outsource manufacturing processes to diverse suppliers. We do work to meet these requirements within the United States,

however, by subcontracting design/specification, project management, installation and similar services to diverse suppliers,

primarily Teknion’s authorized dealers, which are WBE, MBE, VOSB, SDVOSB, and Hub Zone entities.

Teknion's Supplier Diversity/Small Business Initiative promotes an inclusive business environment for the benefit of the

company and our customers. We work with the following business concerns to develop innovative, cost-effective solutions

that fuel our mutual growth:

• Small businesses

• Small disadvantaged businesses

• Small woman-owned businesses

• Historically Underutilized Business (HUB) Zone businesses

• Veteran-owned small businesses

• Service-disabled Veteran-owned small businesses

• Certified woman-owned businesses

• Certified minority-owned businesses

H. Describe any historically underutilized business certifications supplier holds and the certifying agency. This may include

business enterprises such as minority and women owned, small or disadvantaged, disable veterans, etc.

Teknion is considered a large business. Please see our response to Letter G above regarding our Diversity Program.

OMNIA Partners, Exhibit A 

Teknion Response: Company 



TEKNION/REGION 4  ESC/OMNIA PARTNERS

I. Describe how supplier differentiates itself from its competitors.

When Teknion provides a product and service, we commit to excellence in all matters. This provides our customers with

the best value solution in initial first costs as well as future ownership and maintenance costs. Teknion feels that the

following are the most unique qualities that differentiate us from our competitors:

• Customer Focus – Since Teknion’s entry into the market in the early 1980's, our approach to satisfying customer

requirements has separated us from our competitor’s. We are set apart by our real interest in down-to-earth problem-

solving. We have built strong relationships with our customers: long-term partnerships supported by our commitment

to innovation that advance our customers' interests. Above all else, we are guided by our Value Proposition for Service

and Supply.

• Product Leadership – Teknion is adept at creating products that provide powerful workplace solutions for business. All

Teknion products reflect the strength of our commitment to exceptional design and quality, and our designs have

garnered some of the contract furniture industry's most prestigious awards.

• Quick Response – Our entrepreneurial philosophy and decision-making policies allow us to move quickly to meet the

evolving needs of business. We have proven our ability to swiftly translate new trends into innovative products or

enhancements. We also believe that our entrepreneurial approach makes Teknion more flexible, more creative, and

easier to work with than many of our competitors.

• People and Partnerships – People and partnerships are keywords at Teknion. We take seriously our responsibility to

our customers and to the millions of people who work within the office environments that Teknion has helped to

create. It is our goal to develop mutually rewarding partnerships with our customers and to serve the people who use

our products.

• Representation – Teknion feels that its field representation is the best in the business. Teknion’s direct sales force

along with an experienced, professional dealer network provides not only sales expertise, but also real customer

services throughout the course of our customer relationships. In addition to the everyday, on-site services that our

dealers provide, we count on our employees to be actively involved in making sure that our team is performing to the

best of its ability.

• Attitude – We at Teknion have always considered ourselves fortunate to be chosen as a supplier to our customers. We

take this responsibility seriously and never take our success for granted. We believe that our customers are the reason

for our success.
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J. Describe any present or past litigation, bankruptcy or reorganization involving supplier.

None within the last five years.

K. Felony Conviction Notice: Indicate if the supplier

a. is a publicly held corporation and this reporting requirement is not applicable;

b. is not owned or operated by anyone who has been convicted of a felony; or

c. is owned or operated by and individual(s) who has been convicted of a felony and provide the names and

convictions.

Letter b. Teknion is not owned or operated by anyone who has been convicted of a felony.

L. Describe any debarment or suspension actions taken against supplier.

There has not been any debarment or suspension activities taken against Teknion.
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A. Describe the full line of products and services offered by supplier.

Product

Teknion offers an extensive portfolio of products for our customers. We are an international designer, manufacturer and

marketer of office systems and related products, including storage and filing, seating, casegoods, tables, and ergonomic

furniture. Please CLICK HERE for a complete listing of Teknion’s Product Portfolio.

Services

In addition, working with our dealer partners, we also provide a wide-ranging menu of services. Please refer to Item B,

below for a list of these services.

Teknion Value-Added Services

Teknion's real interest in down-to-earth problem solving has resulted in strong alliances with our customers. As part of our

account management methodology, the Region 4 ESC and OMNIA Partners will benefit from the following value-added

services:

• Value Engineering – In concert with authorized dealers, Teknion will provide value-engineering services. After a careful

analysis of customer transactions, from order entry to punch list completion, Teknion can determine where

improvements can be achieved, i.e., reduction of cycle or installation time through the use of different

packaging/shipping/staging/assembly techniques.

• e-Commerce – e-Commerce capabilities will result in procurement efficiencies such as paper processes reduction and

shortened timelines.

• Quality Performance Audit – Teknion will rely on professionally developed audit surveys to measure customer

satisfaction and identify areas of improvement. These surveys are designed to be conducted during initial installations,

and then semi-annually thereafter, will develop the cornerstone for your product and service issue expectations.

• Training Roadshow – Teknion will work with our dealer network to provide training and introductions on Teknion's

products to the appropriate personnel. Training on Teknion's products and programs will be crucial for a successful

• Workplace Research – Teknion interacts with current and prospective customers and analyzes emerging trends in the

workplace to determine what, if any, impact these trends have on productivity.

• Ergonomics Consulting – Teknion can provide ergonomics consulting for our customers upon request
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B. Describe how supplier proposes to distribute the products/service nationwide. Include any states where products and

services will not be offered under the Master Agreement, including U.S. Territories and Outlying Areas.

Teknion products are distributed through a worldwide network of authorized dealers. These dealers are trained on all

aspects of the Teknion product line including, but not limited to, specification, installation, and product application. Our

dealer network works closely with Teknion’s sales and operations department to ensure that Teknion customers receive a

high level of local customer service. Our network of approximately 240 across the United States provides a variety of

additional services to its customers. Teknion, through its Service Level Agreement with each dealer, ensures the following

services are available, at a minimum:

• Process management, including customer meetings, project documentation, management reports, formal punch list

procedures, formal warranty process

• Product application, layout and specification, including block plans, space allocation review, furniture plans and typicals,

product application strategies, site visits, furniture standards program support, complete project pricing matrices

• Order management, including review of specification, electronic ordering, and verification of acknowledgments

• Project management, including management of processes, product application and order fulfillment, installation

supervision and daily monitoring of project status

• Installation and reconfiguration, including coordination of all installation activities, site inspections, field measurements,

coordination with Teknion on product shipment, product receipt, inspection and staging, and communication on punch

list issues

• Product servicing, including warranty service, repair and preventative maintenance

The core values of Teknion are exemplified throughout our dealer network as Teknion dealers tend to be entrepreneurial in

style and very committed to customer satisfaction. Teknion dealers have web access to their orders enabling them to

respond in a very timely manner to customer questions and requests, which we believe is a critical need in today’s business

environment.
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C. Describe how Participating Agencies are ensure they will receive the Master Agreement pricing; include all distribution

channels such as direct ordering, retail or in-store locations, through distributors, etc. Describe how Participating

Agencies verify and audit pricing to ensure its compliance with the Master Agreement.

Teknion utilizes Salesforce.com as its primarily CRM tool. All customers are set up as accounts in Salesforce and all

contractual pricing information (discounts, list pricing parameters, additional incentives, etc.) are entered into a customer

specific Special Quotation (SQ) and assigned an SQ number. Upon initial set up of the SQ, and upon any revisions, an SQ

Notice containing the pertinent contractual pricing information is systematically emailed to the Teknion Regional Manager,

Public Sector for the customer as well as to each Teknion dealer who is assigned to the customer.

Orders can be placed directly through Teknion or through our authorized dealer network. As actual purchase orders are

entered into Teknion’s order entry system, the system validates all pricing parameters against the SQ which, as stated

above, reflects the terms of the contract. If there is any discrepancy discovered, an exception report is produced and

submitted to the dealer and the Teknion Regional Manager, Public Sector for resolution.

D. Identify all other companies that will be involved in processing, handling or shipping the products/service to the end

user.

This is not applicable to Teknion.

E. Provide the number, size and location of Supplier’s distribution facilities, warehouses and retail network as applicable.

Teknion does not have distribution facilities, rather we are a just-in-time manufacturer. Our manufacturing business is

described as a high mix, low volume manufacture of made to order office systems and related furniture products. Teknion

maintains a just-in-time manufacturing program to produce a full line of standard and custom products, of which 70

percent are configured to order and the remaining 30 percent are customized to order. ‘Customized to order’ are products

that have been specifically modified or designed to meet specific customer needs.

Teknion is a vertically integrated company where approximately 80% of the supply chain is under Teknion’s ownership. The

advantages of this approach are that it provides a high degree of control over the manufacturing of its products, allowing a

short manufacturing cycle, and a fast ramp-up capability to address increases in business volume and strong control over

product quality. Teknion manufacturing occupies approximately 3 million square feet of production space across 18

manufacturing business units and 3 logistics centers. Teknion has ensured that all manufacturing sites are ISO 9001 and ISO

14001 certified. Please see our response to Letter B above, regarding our distribution network in the United States.
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A. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the strategy to

immediately implement the Master Agreement as supplier’s primary go to market strategy for Public Agencies to

supplier’s teams nationwide, to include, but not limited to:

i. Executive leadership endorsement and sponsorship of the award as the public sector go-to-market strategy within

first 10 days

ii. Training and education of Supplier’s national sales force with participation from the Supplier’s executive leadership,

along with the OMNIA Partners, Public Sector team within first 90 days

B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing the strategy to

market the Master Agreement to current Participating Public Agencies, existing Public Agency customers of Supplier, as

well as to prospective Public Agencies nationwide immediately upon award, to include, but not limited to:

i. Creation and distribution of a co-branded press release to trade publications

ii. Announcement, Master Agreement details and contact information published on the Supplier’s website within first

90 days

iii. Design, publication and distribution of co-branded marketing materials within first 90 days

iv. Commitment to attendance and participation with OMNIA Partners, Public Sector at national (i.e. NIGP Annual

Forum, NPI Conference, etc.), regional (i.e. Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.)

and supplier-specific trade shows, conferences and meetings throughout the term of the Master Agreement

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area reserved by OMNIA Partners,

Public Sector for partner suppliers. Booth space will be purchased and staffed by Supplier. In addition, Supplier

commits to provide reasonable assistance to the overall promotion and marketing efforts for the NIGP Annual

Forum, as directed by OMNIA Partners, Public Sector.

vi. Design and publication of national and regional advertising in trade publications throughout the term of the Master

Agreement

vii. Ongoing marketing and promotion of the Master Agreement throughout its term (case studies, collateral pieces,

presentations, promotions, etc.)
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viii. Dedicated OMNIA Partners, Public Sector internet web-based homepage on Supplier’s website with:

• OMNIA Partners, Public Sector standard logo;

• Copy of original Request for Proposal;

• Copy of Master Agreement and amendments between Principal Procurement Agency and Supplier;

• Summary of Products and pricing;

• Marketing Materials

• Electronic link to OMNIA Partners, Public Sector’s website including the online registration page;

• A dedicated toll-free number and email address for OMNIA Partners, Public Sector

Teknion will promote the OMNIA partners contract to the eligible participating agencies and schools utilizing the

following marketing and sales initiatives in the first ninety days. Please see a sample of co-branded Marketing material

at the end of our initial 90-day plan.

INITIAL 30-DAY PLAN

• Internal sales announcement from senior management delivering details of this important award

• Create and distribute a co-branded press release to selected industry publications and social media sites

• Create and implement direct links on both Teknion and OMNIA Partners websites directing users to the respective

homepage

• Schedule a Teknion Sales Meeting with all Regional Government and Education Sales Manager in the US to discuss

a nationwide training program

• Begin development of custom Teknion/OMNIA Partners brochure to include product overview, program summary,

Teknion team members/contact information, Teknion showroom/dealer listing
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30-60 DAY PLAN

• Update the OMNIA Partners website on MyTeknion for easy member access to notice of award, pricing, contract

amendments, customer registration, etc. and product & environmental

• Provide a direct link on Teknion's corporate website to ordering information, Teknion contact information including

Sales and applicable internal departments, dealer listing and FAQ’s.

• Conduct individual Regional Sales Training with key team members of Teknion’s sales teams including Regional

Vice Presidents, Business Development Managers, A&D Market Mangers and Regional Public Sector Sales

Managers for each geographic region to review contract terms, marketing strategy and sales opportunities. We

invite OMNIA Partners to assist in conducting this training.

• Develop marketing strategy within each region that will inform participating agencies on the diversity options of

Teknion distribution, including MBE/WBE/SBE, 8a, Veteran-owned business, Service-Disabled Veteran Owned, etc.

• Develop and initiate direct mail campaign to OMNIA Partners participating agencies announcing the

Teknion/OMNIA Partners partnership, highlighting the newly developed and implemented marketing tools.

60-90 DAY PLAN

• Regional Dealer training to discuss contract terms and conditions, distribute OMNIA Partners brochure and listing

of OMNIA Partners members with emphasis on mandatory sales and marketing plan to target introductory calls to

eligible customers. This to be a combination of webinar and on-site meetings. We invite OMNIA Partners to assist

in conducting this training.

• Identify and develop target client list for each region, incorporate into FY20 territory sales and marketing plans.

• Engage OMNIA Partners field sales staff to Teknion field sales team. Utilize this OMNIA Partners resource in new

business development.

• Teknion Field Sales Management to contact all industry professional National Associations (SCUP, NASPO, NIGP,

NAEP) to schedule regional meetings to introduce, leverage contacts, learn of marketing and trade show

opportunities sponsored by these national organizations to participate.

• Contact with eligible agencies/schools to participate in trade and tabletop shows introducing Teknion and OMNIA

Partners.
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The Smart Choice for  
Public Sector Design
Teknion’s furniture connects people, technology and spaces—delivering 
integrated, sustainable design for government, education and  
nonprofit agencies nationwide.

About Teknion

Teknion is a global brand with a local feel, committed to 
empowering people through design. Our story starts over 30 years 
ago, and that story is still evolving and challenging what’s possible 
every day. Teknion is a little bit different—more approachable, 
more open to collaborative investigation, more focused on the right 
solution for each client. 

At Teknion, we embrace change and its innate possibilities, 
integrating sustainable principles and practices into the design, 
manufacturing and marketing of our products. We also make 90% 
of what we sell! True vertical integration means that we can deliver 
outstanding overall value, offering the best initial price to buy, 
maintain and own your new office furnishings. 

Teknion’s corporate headquarters is in Toronto, Ontario, and our 
U.S. headquarters is in Mount Laurel, New Jersey. 

For more information visit www.teknion.com

About OMNIA Partners

OMNIA Partners, Public Sector is the nation’s largest and most 
experienced cooperative purchasing organization dedicated to 
public sector procurement. Their immense purchasing power and 
world-class suppliers have produced a comprehensive portfolio of 
cooperative contracts and partnerships, making OMNIA Partners 
the most valued and trusted resource for organizations nationwide. 

Our contract with OMNIA Partners was competitively solicited 
and awarded by Region 4 ESC. 

Contract number: R142214, Furniture and Installation

Contract duration: May 1, 2015 to April 30, 2020

For more information visit www.omniapartners.com/publicsector/
contracts/supplier-contracts/teknion-llc



For more information 

Steve Hindle 
Director, Public Sector  
410.300.9955 
steve.hindle@teknion.com

Scott Montemerlo 
National Program Manager – Education  
860.227.4910 
scott.montemerlo@teknion.com

Angie Hoffman 
Contract Administrator 
856.552.5618 
angie.hoffman@teknion.com
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Contact Information

NC, SC, GA, TN, AL, FL David Moorad 404.457.9191 david.moorad@teknion.com

LA, MS, TX, OK, AR, CO, WY Allison Harrington 737.781.9004 allison.harrington@teknion.com

VA, DC, MD, DE, NJ, PA (except Pittsburgh) Bill Richards 202.246.8582 bill.richards@teknion.com

MI, IL, WI, OH, IN, IA, KY, MO, NE, KS, MN, 
ND, SD, and Pittsburgh

Leonard Chapman 312.933.7366 leonard.chapman@teknion.com

CA, NV, OR, WA, ID, AK, HI, AZ, NM, UT, MT David Skinkis 213.700.4862 david.skinkis@teknion.com

NY, MA, CT, RI, ME, VT, NH Scott Montemerlo 860.227.4910 scott.montemerlo@teknion.com
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C. Describe how Supplier will transition any existing Public Agency customers’ accounts to the Master Agreement available

nationally through OMNIA Partners, Public Sector. Include a list of current cooperative contracts (regional and national)

Supplier holds and describe how the Master Agreement will be positioned among the other cooperative agreements.

Teknion's Director, Government Sales will lead this training process. Teknion Regional sales teams will assemble for a

Contract Kick-‐off Meeting and will facilitate the team working through a planned agenda that includes:

• Identification of contract objectives/terms/conditions, critical dates, obstacles and factors for success

• Clarifications of OMNIA Partners’ expectations

• Establishment of uniform understanding of scope, scale and schedule

• Clarification of team roles

Overall, this training will afford OMNIA Partners and its partner agencies confidence in Teknion's ability to successfully

manage this contract throughout the US.

Teknion currently has cooperative contracts with the following:

• Omnia (National IPA) - Region 4 ESC lead agency Contract #R142214

• Sourcewell Contract #031715-TKN

• FCCC - regional cooperative in CA Contract #CB-255-18

• CSU - CA State University System Contract #2018.000471 (this is a sister contract to FCCC)

Any resultant Master Agreement with OMNIA Partners will be positioned as the primary Cooperative Contract.

D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners, Public Sector and agrees to provide permission

for reproduction of such logo in marketing communications and promotions. Acknowledge that use of OMNIA Partners,

Public Sector logo will require permission for reproduction, as well.

Teknion agrees to provide OMNIA Partners with our corporate logo with the understanding that any and all marketing

pieces, newsletters, emails, printed materials and the like are submitted to Teknion prior to release for review and approval

of Teknion logo usage.
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E. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public Agencies nationwide and the

timely follow up to leads established by OMNIA Partners, Public Sector. All sales materials are to use the OMNIA

Partners, Public Sector logo. At a minimum, the Supplier’s sales initiatives should communicate:

i. Master Agreement was competitively solicited and publicly awarded by a Principal Procurement Agency

ii. Best government pricing

iii. No cost to participate

iv. Non-exclusive

Confirmed.

F. Confirm Supplier will train its national sales force on the Master Agreement. At a minimum, sales training should

include:

• Key features of Master Agreement

• Working knowledge of the solicitation process

• Awareness of the range of Public Agencies that can utilize the Master Agreement through OMNIA Partners, Public

Sector

• Knowledge of benefits of the use of cooperative contracts

The basis for success in this initiative is training. Training of our field sales and or dealers will provide the confidence to

demonstrate the benefits of the OMNIA Partners contract to eligible entities. Teaming with the OMNIA Partners field staff

when possible provides additional resource in the field to support our business development program. The keys to

promoting the OMNIA Partners /Teknion partnership include:

• Significant upfront savings and efficiencies (eliminates need for bidding)

• Competitively awarded agreements allow for easy and immediate access

• Agreements meet agency "piggy-‐backing" requirements

• Aggregating spend results in increased savings

• Public agency resources are freed to pursue other strategic initiatives

With the OMNIA Partners contract award, Teknion's commitment of marketing, field sales and distribution, along with the

resources and support of your organization, we know this will be a very successful and profitable partnership.
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G. Provide the name, title, email and phone number for the person(s), who will be responsible for:

i. Executive Support

Jeff Kraus, Vice President Business Operations ǀ P: 856.552.5503 ǀ E: jeff.Kraus@teknion.com

ii. Marketing

Oona Walsh, Director of Marketing ǀ P: 856.552.5789 ǀ E: oona.walsh@teknion.com

iii. Sales

Steve Hindle, Director, Public Sector Programs, ǀ P: 410-300-9955 ǀ E: steve.hindle@teknion.com

iv. Sales Support

Angie Hoffman, Contract Coordinator, Public Sector Programs ǀ P: 856.552.5618 ǀ E: angie.hoffman@teknion.com

v. Financial Reporting

Angie Hoffman, Contract Coordinator, Public Sector Programs ǀ P: 856.552.5618 ǀ E: angie.Hoffman@teknion.com

vi. Accounts Payable

David Goldberg, Manager, AP, TFS Finance ǀ P: 416.661.1577, Ext. 2630 ǀ E: david.goldberg@teknion.com

vii. Contracts

Angie Hoffman, Contract Coordinator, Public Sector Programs ǀ P: 856.552.5618 ǀ E: angie.hoffman@teknion.com

H. Describe in detail how Supplier’s national sales force is structured, including contact information for the highest-level

executive in charge of the sales team.

To the benefit of our customers, Teknion maintains a decentralized organizational structure, placing senior account4

representatives, operational teams, technical experts and ancillary support staff in regional field locations. This structure

promotes local decision-making, ensures responsiveness and establishes clear communication lines for our customers. As

such, Teknion has structured its sales force in a way to effectively meet and service customer requirements. This structure

includes a sales hierarchy of Regional Vice Presidents and Business Development Managers. For more specialized sales

needs, Teknion also maintains a unique complement of industry-focused salespeople who service the A&D, Educational,

and Healthcare and Government sectors. The Vice President of Sales for the United States is Roger Schlick. His contact

information is as follows:

P: 616.291.9760 ǀ E: roger.schlick@teknion.com
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I. Explain in detail how the sales teams will work with the OMNIA Partners, Public Sector team to implement, grow and

service the national program.

Teknion’s long-term, strategic objective is to increase its share of the office furniture market on a worldwide basis. This

includes the OMNIA Partners team. The key elements of the company’s long-term business strategy are as follows:

• Expand Sales and Marketing Efforts – Teknion's growth strategy is concentrated to a large degree on the U.S. market,

where its relatively small market share provides a significant opportunity for growth. Over the past few years, Teknion

successfully implemented a number of sales and marketing initiatives designed to broaden its customer base into

market segments where it previously did not have a significant presence. These segments include the healthcare,

educational, and government sectors.

• Continue Product Quality and Innovation – As part of its commitment to providing quality products and product

enhancements to meet the changing needs of its customers, Teknion continues to maintain a robust design and

engineering group. In addition, Teknion commissions recognized architects and designers on a project-by-project basis,

as required. Teknion also utilizes a concurrent product development process, a “fast-track” process in which input is

received at the product inception stage from key functional areas of the organization. Teknion has received numerous

awards since our inception, the majority being related to new product design and innovation. We invite Region 4 ESC /

OMNIA Partners to CLICK HERE to visit our website for a full listing of Teknion’s industry accomplishments and

recognition.

• Investment in Training, Technology and Facilities – Teknion believes that maintaining modern and efficient facilities is

an important factor in enabling the company to meet customer requirements with regard to product quality, timely

delivery and cost. As well, Teknion believes that maintaining up-to-date information technology capabilities is crucial to

maintaining internal operating efficiencies and competitive customer service. Teknion will continue to invest in new

facilities, equipment and personnel as a fundamental part of its business strategy.

• Pursue Complementary and Strategic Acquisitions – Teknion’s sales growth has primarily been internally generated

rather than arising as a result of acquisitions. As part of its growth strategy, Teknion will pursue selected, value-added

acquisitions or joint ventures to facilitate entry into new markets, the introduction of new products and increased

operational efficiencies.
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I. Explain in detail how Supplier will manage the overall national program throughout the term of the Master Agreement,

including ongoing coordination of marketing and sales efforts, timely new Participating Public Agency account set-up,

timely contract administration, etc.

Please see our response above for Items A and B, for details on our implementation plan for OMNIA Partners.

J. State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a list of Supplier’s top 10 Public

Agency customers, the total purchases for each for the previous fiscal year along with a key contact for each.

Teknion’s Total Public Agency Sales for 2018: $6,421,256.08

1. Top 10 Public Agency Customers

• City of Atlanta $515,865.00

• University of Nebraska $514,818.43

• Appalachian State University $460,227.94

• Prince William County $437,732.33

• Virginia Tech $251,246.64

• Rutgers University $250,109.77

• Kansas City Municipal Court $238,254.10

• City of Virginia Beach $218,829.95

• Texas State University $203,571.74

• Fort Bend County $158,640.56
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K. Describe Supplier’s information systems capabilities and limitations regarding order management through receipt of

payment, including description of multiple platforms that may be used for any of these functions.

ENTERPRISE RESOURCE PLANNING SYSTEM (ERP)

Teknion’s Enterprise Resource Planning systems equip 

Teknion with the tools to improve operational 

performance in the order-to-payment process, 

manufacturing plants and across our supply chain.  It 

supports all of the production processes, from design 

through to delivery. It drives efficiency while 

improving visibility and control across our global 

operations.  Capabilities  include:

• Electronic order entry 

• Sales tracking and manufacturing milestones 

• Automated order fulfillment

• Visibility into finance, operations, inventory, and 

capacity

• Accounts Receivables and Accounts Payable 

• Sourcing and procurement of material and 

hardware required to manufacture our product 

• Work orders by manufacturing process 

• Quality management 

• Service management 

• Engineering data management to manage 

information from design through manufacture 

• Status communication to provide visibility to our 

stakeholders 

• Change order processing 

• Packaging 

• Logistics planning, shipping and tracking through 

integration to a dedicated WMS & Logistic system

IT SYSTEMS

Teknion utilizes various technologies across the 

company to electronically handle a host of business 

processes including:

• Product Design

• Product Specification

• Order Process 

• Order Tracking and Reporting

• Customer Service and Reporting

• Claims Processing and Reporting 

• Accounts Payable Processing 

• Accounts Receivable Processing 

• General Ledger 

• Sales Reporting and Tracking 

• Project Tracking and Reporting

• Project Management

• Inventory Management

• Manufacturing Requirements - Planning and 

Execution

OMNIA Partners, Exhibit A 

Teknion Response: Marketing and Sales
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M. Provide the Contract Sales (as defined in Section 10 of the OMNIA Partners, Public Sector Administration Agreement)

that Supplier will guarantee each year under the Master Agreement for the initial three years of the Master Agreement

(“Guaranteed Contract Sales”).

$_______.00 in year one

$_______.00 in year two

$_______.00 in year three

To the extent Supplier guarantees minimum Contract Sales, the administration fee shall be calculated based on the

greater of the actual Contract Sales and the Guaranteed Contract Sales.

Although Teknion is not offering a guarantee, we note that Teknion has averaged approximately $7MM of purchases per

annum under its current Region 4 ESC contract.

M. Even though it is anticipated many Public Agencies will be able to utilize the Master Agreement without further formal

solicitation, there may be circumstances where Public Agencies will issue their own solicitations. The following options

are available when responding to a solicitation for Products covered under the Master Agreement.

I. Respond with Master Agreement pricing (Contract Sales reported to OMNIA Partners, Public Sector).

II. If competitive conditions require pricing lower than the standard Master Agreement not-to-exceed pricing, Supplier

may respond with lower pricing through the Master Agreement. If Supplier is awarded the contract, the sales are

reported as Contract Sales to OMNIA Partners, Public Sector under the Master Agreement.

III. Respond with pricing higher than Master Agreement only in the unlikely event that the Public Agency refuses to

utilize Master Agreement (Contract Sales are not reported to OMNIA Partners, Public Sector).

IV. If alternative or multiple proposals are permitted, respond with pricing higher than Master Agreement, and include

Master Agreement as the alternate or additional proposal.

Detail Supplier’s strategies under these options when responding to a solicitation.

Teknion intends to respond with Master Agreement or better (lower) pricing to all such solicitations.

OMNIA Partners, Exhibit A 

Teknion Response: Marketing and Sales
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I. Provide a minimum of 10 customer references relating to the products and services within this RFP. Include entity name,

contact name and title, contact phone and email, city, state, years serviced, description of services and annual volume.

1. California State University Fullerton

• Project(s): Multiple

• Contact: Hector Muniz

• Phone: 657.278.5136 ǀ Email: hmuniz@fullerton.edu

• City/State: Fullerton, California

• Dates of Service: 2011 – Current

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Product Applications: Campus wide, all applications

• Volume: Approximately $1.5 million in sales over 8 years

2. City of Atlanta

• Project(s): Sole Source Contract

• Contact/Title: Johanna Rodriguez, Project Manager, Senior Design Team, Department of Enterprise Assets

Management

• Phone: 404.330.6936 ǀ Email: jrodriguez@AtlantaGa.Gov

• City/State: Atlanta, Georgia

• Dates of Service: 2014 - 2019

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Product Applications: Campus wide, all applications

• Volume: Approximately $6 Million

3. City of Denver

• Project(s): Wellington Webb Municipal Building

• Contact/Title: Janell Schafer, Senior Buyer, General Services

• Phone: 720.913.8109 ǀ Email: Janell.schafer@denvergov.org

• City/State: Denver, Colorado

• Date of Service: 2019 – 2022

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Product Applications: Systems Furniture, Seating, Private Offices, Conference Rooms, Demountable Walls

• Volume: Approximately $1.5 million

References 

mailto:hmuniz@fullerton.edu
mailto:jrodriguez@AtlantaGa.Gov
mailto:Janell.schafer@denvergov.org
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4. City of Houston

• Project(s): Huitt Zollars

• Contact/Title: Randall Hickey, Design Architect

• Phone: 281-494-0066 ǀ Email: rhickey@huitt-zollars.com

• City/State: Houston, Texas

• Date of Service: 2019

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Product Applications: Desking Systems, Seating, Casegoods

• Volume: Approximately $300,000

5. College of Saint Benedict

• Project(s): Multiple

• Contact/Title: Ryan Gideon, PE, Executive Director of Facilities

• Phone: 320.363.5225 ǀ Email: rgideon001@csbsju.edu

• City/State: St. Joseph, Minnesota

• Dates of Service: 2019

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Product Applications: Systems Furniture. Desking Systems, Casegoods, Seating, Accessories

• Volume: Approximately $397,992

6. Prince William County

• Project(s): Multiple

• Contact: Linda Winslow

• Phone: 703-792-7086 ǀ Email: lwinslow@pwcgov.org

• City/State: Virginia

• Dates of Service: August 2016 - Present

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Volume: Approximately $$3,000,000. plus over 3 years

References 

mailto:rhickey@huitt-zollars.com
mailto:rgideon001@csbsju.edu
mailto:lwinslow@pwcgov.org
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7. Texas A&M University

• Project(s): Health Professional Education Building \ Medical Research Education Building

• Contact/Title: Mark A. Cervenka, Facilities Manager

• Phone: 979-436-0545 ǀ Email: Cervenka@tamhsc.edu

• City/State: Bryan, Texas

• Dates of Service: 2019

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Product Applications: Desking Systems, Filing & Storage, Tables, Collaborative Spaces

• Volume: Years: Approximately $446,000

8. University of Nebraska

• Projects(s): Multiple

• Contact/Title: Sara Luther, Asst Director, Procurement Operations

• Phone: 402-472-2218 ǀ Email: sara.luther@unl.edu

• City/State: Lincoln, Nebraska

• Dates of Service: October 2018 – October 2019, 20+ years overall

• Descriptions of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Volume: Approximately $325,000

9. YMCA of the Greater Twin Cities

• Project(s): Multiple

• Contact/Title: Brian Kirk, Enterprise Architectural Director

• Phone: 612 371 8733 ǀ Email: Brian.Kirk@ymcamn.org

• City/State: Minneapolis, Minnesota

• Date of Service: 2017 – 2018

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Product Applications: Systems Furniture, Filing & Storage, Seating, Tables, Casegoods, Desking Systems

• Volume: Approximately $441,387

References 

mailto:Cervenka@tamhsc.edu
mailto:sara.luther@unl.edu
mailto:Brian.Kirk@ymcamn.org
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10. Wiseburn Unified School District

• Project(s): New 4-story High School

• Contac/Title: Annie Aung ǀ Assistant to the Director of Facilities Planning

• Phone: 310.331.8102 ǀ Fax: 424.277.1590 ǀ Email: aaung@wiseburn.org

• City/State: El Segundo, California

• Date of Service: 2017

• Description of Services: Manufacturer and Dealer services including, but not limited to Manufacturing, Product

Design & Development, Space Planning, Specifications, Order Entry, Project Management, Installation and Day 2

Services

• Product Applications: Campus wide, all applications

• Volume: Approximately $1.5 million

References 

mailto:aaung@wiseburn.org
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I. Provide any additional information related to products and services Offeror proposes to enhance and add value to the

Contract.

Teknion's real interest in down-to-earth problem solving has resulted in strong alliances with our customers.

As part of our account management methodology, Region 4 ESC and OMNIA Partners will benefit from the following value-

added services:

• Value Engineering – In concert with authorized dealers, Teknion will provide value-engineering services. After a careful

analysis of customer transactions, from order entry to punch list completion, Teknion can determine where

improvements can be achieved, i.e., reduction of cycle or installation time through the use of different

packaging/shipping/staging/assembly techniques.

• e-Commerce – e-Commerce capabilities will result in procurement efficiencies such as paper processes reduction and

shortened timelines.

• Quality Performance Audit – Teknion will rely on professionally developed audit surveys to measure customer

satisfaction and identify areas of improvement. These surveys are designed to be conducted during initial installations,

and then semi-annually thereafter, will develop the cornerstone for your product and service issue expectations.

• Training Roadshow – Teknion will work with our dealer network to provide training and introductions on Teknion's

products to the appropriate personnel. Training on Teknion's products and programs will be crucial for a successful

partnership.

• Workplace Research – Teknion interacts with current and prospective customers and analyzes emerging trends in the

workplace to determine what, if any, impact these trends have on productivity.

• Ergonomics Consulting – Teknion can provide ergonomics consulting for our customers upon request

Value Add
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O P E N  R E C O R D S  P O L I C Y  

1. We declare the following information to be a trade secret or proprietary and exempt from disclosure under the Public

Information Act.

Teknion deems the following information to be proprietary and exempt from disclosure under the Public Information Act:

• Page 8: Teknion Discount Structure

• Page 19: Teknion Financial Condition / KPMG Letter

• Page 27: Teknion Annual Sales (Last 3 FY)

• Page 41: Teknion Public Agency Sales

• Page 43: Price Guarantee / Teknion Sales Volume with Region 4 ESC

• Pages 67 – 70: Teknion References

Appendix C, Doc # 1
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Appendix C, DOC # 3 
Implementation of House Bill 1295 

 

Certificate of Interested Parties (Form 1295): 
 

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908 of the 
Government Code. The law states that a governmental entity or state agency may not enter 
into certain contracts with a business entity unless the business entity submits a disclosure of 
interested parties to the governmental entity or state agency at the time the business entity 
submits the signed contract to the governmental entity or state agency. The law applies only 
to a contract of a governmental entity or state agency that either (1) requires an action or vote 
by the governing body of the entity or agency before the contract may be signed or (2) has a 
value of at least $1 million. The disclosure requirement applies to a contract entered into on or 
after January 1, 2016. 

The Texas Ethics Commission was required to adopt rules necessary to implement that law, 
prescribe the disclosure of interested parties form, and post a copy of the form on the 
commission’s website. The commission adopted the Certificate of Interested Parties form 
(Form 1295) on October 5, 2015. The commission also adopted new rules (Chapter 46) on 
November 30, 2015, to implement the law. The commission does not have any additional 
authority to enforce or interpret House Bill 1295. 

Filing Process: 

Staring on January 1, 2016, the commission made available on its website a new filing 
application that must be used to file Form 1295. A business entity must use the application to 
enter the required information on Form 1295 and print a copy of the completed form, which will 
include a certification of filing that will contain a unique certification number. An authorized 
agent of the business entity must sign the printed copy of the form. The completed Form 1295 
with the certification of filing must be filed with the governmental body or state agency with 
which the business entity is entering into the contract. 

The governmental entity or state agency must notify the commission, using the commission’s 
filing application, of the receipt of the filed Form 1295 with the certification of filing not later 
than the 30th day after the date the contract binds all parties to the contract. This process is 
known as acknowledging the certificate. The commission will post the acknowledged Form 
1295 to its website within seven business days after receiving notice from the governmental 
entity or state agency. The posted acknowledged form does not contain the declaration of 
signature information provided by the business. 

A certificate will stay in the pending state until it is acknowledged by the governmental agency. 
Only acknowledged certificates are posted to the commission’s website. 

Electronic Filing Application:  
https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm 

Frequently Asked Questions:  
https://www.ethics.state.tx.us/resources/FAQs/FAQ_Form1295.php 

Changes to Form 1295:  https://www.ethics.state.tx.us/data/filinginfo/1295Changes.pdf 

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm
https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm
https://www.ethics.state.tx.us/resources/FAQs/FAQ_Form1295.php
https://www.ethics.state.tx.us/resources/FAQs/FAQ_Form1295.php
https://www.ethics.state.tx.us/data/filinginfo/1295Changes.pdf
https://www.ethics.state.tx.us/data/filinginfo/1295Changes.pdf
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Appendix C, DOC # 5 
 

SPECIAL CONDITIONS 
Awarded Offerors may need to respond to events and losses where products and services are 
needed for the immediate and initial response to emergency situations such as, but not limited 
to, water damage, fire damage, vandalism cleanup, biohazard cleanup, sewage 
decontamination, deodorization, and/or wind damage during a disaster or emergency situation. 
By submitting a proposal, the Offeror is accepted these Special Conditions required by the 
Federal Emergency Management Agency (FEMA). 
 
Conflicts of Interest 
 
No employee, officer, or agent may participate in the selection, award, or administration of a 
contract supported by a FEMA award if he or she has a real or apparent conflict of interest. 
Such a conflict would arise when the employee, officer, or agent, any member of his or her 
immediate family, his or her partner, or an organization which employs or is about to employ 
any of these parties, has a financial or other interest in or a tangible personal benefit from a 
firm considered for award. 2 C.F.R. § 200.318(c)(1); See also Standard Form 424D, ¶ 7; 
Standard Form 424B, ¶ 3.  
i. FEMA considers a “financial interest” to be the potential for gain or loss to the employee, 
officer, or agent, any member of his or her immediate family, his or her partner, or an 
organization which employs or is about to employ any of these parties as a result of the 
particular procurement. The prohibited financial interest may arise from ownership of certain 
financial instruments or investments such as stock, bonds, or real estate, or from a salary, 
indebtedness, job offer, or similar interest that might be affected by the particular procurement. 
ii. FEMA considers an “apparent” conflict of interest to exist where an actual conflict does not 
exist, but where a reasonable person with knowledge of the relevant facts would question the 
impartiality of the employee, officer, or agent participating in the procurement. c. Gifts. The 
officers, employees, and agents of Region 4 ESC nor the Participating Public Agency (“NFE”) 
must neither solicit nor accept gratuities, favors, or anything of monetary value from contractors 
or parties to subcontracts. However, NFE’s may set standards for situations in which the 
financial interest is de minimus, not substantial, or the gift is an unsolicited item of nominal 
value. 2 C.F.R. § 200.318(c)(1). d. Violations. The NFE’s written standards of conduct must 
provide for disciplinary actions to be applied for violations of such standards by officers, 
employees, or agents of the NFE. 2 C.F.R. § 200.318(c)(1). For example, the penalty for a 
NFE’s employee may be dismissal, and the penalty for a contractor might be the termination 
of the contract. 
 
Contractor Integrity 
A contractor must have a satisfactory record of integrity and business ethics. Contractors that 
are debarred or suspended as described in Chapter III, ¶ 6.d must be rejected and cannot 
receive contract awards at any level. 
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Public Policy 
 
A contractor must comply with the public policies of the Federal Government and state, local 
government, or tribal government. This includes, among other things, past and current 
compliance with the:  
a. Equal opportunity and nondiscrimination laws  
b. Five affirmative steps described at 2 C.F.R. § 200.321(b) for all subcontracting under 
contracts supported by FEMA financial assistance; and FEMA Procurement Guidance June 
21, 2016 Page IV- 7  
c. Applicable prevailing wage laws, regulations, and executive orders  
 
Affirmative Steps 

For any subcontracting opportunities, Contractor must take the following Affirmative steps: 

1. Placing qualified small and minority businesses and women's business enterprises on 
solicitation lists; 

2. Assuring that small and minority businesses, and women's business enterprises are 
solicited whenever they are potential sources; 

3. Dividing total requirements, when economically feasible, into smaller tasks or quantities to 
permit maximum participation by small and minority businesses, and women's business 
enterprises; 

4. Establishing delivery schedules, where the requirement permits, which encourage 
participation by small and minority businesses, and women's business enterprises; and 

5. Using the services and assistance, as appropriate, of such organizations as the Small 
Business Administration and the Minority Business Development Agency of the Department 
of Commerce; 

Bid Guarantee 

For proposals that are to include construction/reconstruction/renovation and related 
services, bids must be accompanied by Certified or Cashier's Check or an approved Bid 
Bond in the amount of not less than five percent (5%) of the total bid. Surety shall provide a 
copy of the Power of Attorney authorizing the Executing Agent the authority to execute the 
bid bond documents and bind the Surety to the bid bond conditions. The bid bond shall have 
a corporate Surety that is licensed to conduct business in the state of the lead agency and 
authorized to underwrite bonds in the amount of the bid bond.  

Prevailing Wage Requirements 

When applicable, the awarded Contractor(s) and any and all subcontractor(s) agree to comply 
with all laws regarding prevailing wage rates including the Davis-Bacon Act, applicable to this 
solicitation and/or Participating Public Agencies.  The Participating Public Agency shall notify 
the Contractor of the applicable pricing/prevailing wage rates and must apply any local wage 
rates requested. The Contractor and any subcontractor(s) shall comply with the prevailing 
wage rates set by the Participating Public Agency. 
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Alternative Pricing for Federal Funding 

When applicable, such as when products and services are used in response to an emergency 
or disaster recovery situation in which federal funding may be used, pricing may not include 
cost plus a percentage of cost or pricing based on time and materials. If time and materials is 
necessary in an applicable federal funding situation, a ceiling price that the contract exceeds 
at its own risk will be needed. In addition, Offeror is subject to and must comply with all federal 
requirements applicable to the funding including, but not limited, the to the 2 C.F.R. § 200.326 
and 2 C.F.R. Part 200, Appendix II, Required Contract Clauses. 

Federal Requirements 
If products and services are issued in response to an emergency or disaster recovery the items 
below, located in this Special Conditions section of the Federal Funds Certifications, are 
activated and required when federal funding may be utilized. 
 

2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix II, Required Contract Clauses 
 

1. Termination for Convenience: 

The right to terminate this Contract for the convenience of Region 4 ESC is retained by Region 4 
ESC. In the event of a termination for convenience by Region 4 ESC, Region 4 ESC shall, at least 
ten (10) calendar days in advance, deliver written notice of the termination for convenience to 
Contractor. Upon Contractor’s receipt of such written notice, Contractor immediately shall cease 
the performance of the Work and shall take reasonable and appropriate action to secure and 
protect the Work then in place. Contractor shall then be paid by Region 4 ESC, in accordance 
with the terms and provisions of the Contract Documents, an amount not to exceed the actual 
labor costs incurred, the actual cost of all materials installed and the actual cost of all materials 
stored at the project site or away from the project site, as approved in writing by Region 4 ESC 
but not yet paid for and which cannot be returned, and actual, reasonable and documented 
demobilization costs, if any, paid by Contractor and approved by Region 4 ESC in connection with 
the Scope of Work in place which is completed as of the date of termination by Region 4 ESC 
and that is in conformance with the Contract Documents, less all amounts previously paid for the 
Work. No amount ever shall be owed or paid to Contractor for lost or anticipated profits on any 
part of the Scope of Work not performed or for consequential damages of any kind.  

2. Equal Employment Opportunity:  

Region 4 ESC highly encourages Contractors to implement Affirmative Action practices in their 
employment programs. This means Contractor should not discriminate against any employee or 
applicant for employment because of race, color, religion, sex, pregnancy, sexual orientation, 
political belief or affiliation, age, disability or genetic information.  
 

During the performance of this contract, the contractor agrees as follows: 

(1)  The contractor will not discriminate against any employee or applicant for employment 
because of race, color, religion, sex, sexual orientation, gender identity, or national origin. The 
contractor will take affirmative action to ensure that applicants are employed, and that employees 
are treated during employment, without regard to their race, color, religion, sex, sexual orientation, 
gender identity, or national origin. Such action shall include, but not be limited to the following: 
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Employment, upgrading, demotion, or transfer, recruitment or recruitment advertising; layoff or 
termination; rates of pay or other forms of compensation; and selection for training, including 
apprenticeship. The contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices to be provided by the contracting officer setting forth the 
provisions of this nondiscrimination clause. 

(2)  The contractor will, in all solicitations or advertisements for employees placed by or on behalf 
of the contractor, state that all qualified applicants will receive consideration for employment 
without regard to race, color, religion, sex, sexual orientation, gender identity, or national origin. 

(3)  The contractor will not discharge or in any other manner discriminate against any employee 
or applicant for employment because such employee or applicant has inquired about, discussed, 
or disclosed the compensation of the employee or applicant or another employee or applicant. 
This provision shall not apply to instances in which an employee who has access to the 
compensation information of other employees or applicants as a part of such employee's essential 
job functions discloses the compensation of such other employees or applicants to individuals 
who do not otherwise have access to such information, unless such disclosure is in response to 
a formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or action, 
including an investigation conducted by the employer, or is consistent with the contractor's legal 
duty to furnish information. 

(4) The contractor will send to each labor union or representative of workers with which it has a  
collective bargaining agreement or other contract or understanding, a notice to be provided by 
the agency contracting officer, advising the labor union or workers' representative of the 
contractor's commitments under section 202 of Executive Order 11246 of September 24, 1965, 
and shall post copies of the notice in conspicuous places available to employees and applicants 
for employment. 

(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. 

(6) The contractor will furnish all information and reports required by Executive Order 11246 of 
September 24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or 
pursuant thereto, and will permit access to his books, records, and accounts by the contracting 
agency and the Secretary of Labor for purposes of investigation to ascertain compliance with such 
rules, regulations, and orders. 

(7) In the event of the contractor's non-compliance with the nondiscrimination clauses of this 
contract or with any of such rules, regulations, or orders, this contract may be canceled, 
terminated or suspended in whole or in part and the contractor may be declared ineligible for 
further Government contracts in accordance with procedures authorized in Executive Order 
11246 of September 24, 1965, and such other sanctions may be imposed and remedies invoked 
as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of 
the Secretary of Labor, or as otherwise provided by law. 

(8) The contractor will include the provisions of paragraphs (1) through (8) in every subcontract 
or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor 
issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such 
provisions will be binding upon each subcontractor or vendor. The contractor will take such action 
with respect to any subcontract or purchase order as may be directed by the Secretary of Labor 
as a means of enforcing such provisions including sanctions for 
noncompliance: Provided, however, that in the event the contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction, the 
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contractor may request the United States to enter into such litigation to protect the interests of the 
United States. 

3. “During the performance of this contract, the contractor agrees as follows: 
 

(1) The contractor will not discriminate against any employee or applicant 
for employment because of race, color, religion, sex, or national origin. 
The contractor will take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment without 
regard to their race, color, religion, sex, or national origin. Such action 
shall include, but not be limited to the following: Employment, upgrading, 
demotion, or transfer; recruitment or recruitment advertising; layoff or 
termination; rates of pay or other forms of compensation; and selection 
for training, including apprenticeship. The contractor agrees to post in 
conspicuous places, available to employees and applicants for 
employment, notices to be provided setting forth the provisions of this 
nondiscrimination clause. 

(2) The contractor will, in all solicitations or advertisements for 
employees placed by or on behalf of the contractor, state that all qualified 
applicants will receive considerations for employment without regard to 
race, color, religion, sex, or national origin. 

(3) The contractor will send to each labor union or representative of 
workers with which he has a collective bargaining agreement or other 
contract or understanding, a notice to be provided advising the said labor 
union or workers' representatives of the contractor's commitments under 
this section, and shall post copies of the notice in conspicuous places 
available to employees and applicants for employment. 

(4) The contractor will comply with all provisions of Executive Order 
11246 of September 24, 1965, and of the rules, regulations, and relevant 
orders of the Secretary of Labor. 

(5) The contractor will furnish all information and reports required by 
Executive Order 11246 of September 24, 1965, and by rules, 
regulations, and orders of the Secretary of Labor, or pursuant thereto, 
and will permit access to his books, records, and accounts by the 
administering agency and the Secretary of Labor for purposes of 
investigation to ascertain compliance with such rules, regulations, and 
orders. 

(6) In the event of the contractor's noncompliance with the 
nondiscrimination clauses of this contract or with any of the said rules, 
regulations, or orders, this contract may be canceled, terminated, or 
suspended in whole or in part and the contractor may be declared 
ineligible for further Government contracts or federally assisted 
construction contracts in accordance with procedures authorized in 
Executive Order 11246 of September 24, 1965, and such other 
sanctions as may be imposed and remedies invoked as provided in 
Executive Order 11246 of September 24, 1965, or by rule, regulation, 
or order of the Secretary of Labor, or as otherwise provided by law. 
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(7) The contractor will include the portion of the sentence immediately 
preceding paragraph (1) and the provisions of paragraphs (1) through 
(7) in every subcontract or purchase order unless exempted by rules, 
regulations, or orders of the Secretary of Labor issued pursuant to 
section 204 of Executive Order 11246 of September 24, 1965, so that 
such provisions will be binding upon each subcontractor or vendor. The 
contractor will take such action with respect to any subcontract or 
purchase order as the administering agency may direct as a means of 
enforcing such provisions, including sanctions for noncompliance: 
Provided, however, That in the event a contractor becomes involved in, 
or is threatened with, litigation with a subcontractor or vendor as a result 
of such direction by the administering agency the contractor may request 
the United States to enter into such litigation to protect the interests of the 
United States.” 

 
4. Davis Bacon Act and Copeland Anti-Kickback Act. 

 
a. Applicability of Davis-Bacon Act. The Davis-Bacon Act only applies to the 

emergency Management Preparedness Grant Program, Homeland Security 
Grant Program, Nonprofit Security Grant Program, Tribal Homeland Security 
Grant Program, Port Security Grant Program, and Transit Security Grant 
Program. It does not apply to other FEMA grant and cooperative 
agreement programs, including the Public Assistance Program. 

 
b. All prime construction contracts in excess of $2,000 awarded by non-Federal 

entities must include a provision for compliance with the Davis-Bacon Act (40 
U.S.C. §§ 3141-3144 and 3146-3148) as supplemented by Department of 
Labor regulations at 29 C.F.R. Part 5 (Labor Standards Provisions Applicable 
to Contracts Covering Federally Financed and Assisted Construction)). See 2 
C.F.R. Part 200, Appendix II, ¶ D. 

 
c. In accordance with the statute, contractors must be required to pay wages to 

laborers and mechanics at a rate not less than the prevailing wages specified 
in a wage determination made by the Secretary of Labor. In addition, 
contractors must be required to pay wages not less than once a week. 

 
d. The non-Federal entity must place a copy of the current prevailing wage 

determination issued by the Department of Labor in each solicitation. The 
decision to award a contract or subcontract must be conditioned upon the 
acceptance of the wage determination. The non-Federal entity must report all 
suspected or reported violations to the Federal awarding agency. 

 
e. In contracts subject to the Davis-Bacon Act, the contracts must also include a 

provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. § 
3145), as supplemented by Department of Labor regulations at 29 C.F.R. Part 
3 (Contractors and Subcontractors on Public Building or Public Work Financed 
in Whole or in Part by Loans or Grants from the United States). The Copeland 
Anti- Kickback Act provides that each contractor or subrecipient must be 
prohibited from inducing, by any means, any person employed in the 
construction, completion, or repair of public work, to give up any part of the 
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compensation to which he or she is otherwise entitled. The non-Federal entity 
must report all suspected or reported violations to FEMA. 

 
f. The regulation at 29 C.F.R. § 5.5(a) does provide the required contract clause 

that applies to compliance with both the Davis-Bacon and Copeland Acts. 
However, as discussed in the previous subsection, the Davis-Bacon Act does not 
apply to Public Assistance recipients and subrecipients. In situations where the 
Davis-Bacon Act does not apply, neither does the Copeland “Anti-Kickback 
Act.” However, for purposes of grant programs where both clauses do apply, 
FEMA requires the following contract clause: 

 
“Compliance with the Copeland “Anti-Kickback” Act. 
 

(1) Contractor. The contractor shall comply with 18 U.S.C. § 874, 
40U.S.C. § 3145, and the requirements of 29 C.F.R. pt. 3 as may be 
applicable, which are incorporated by reference into this contract. 

 
(2) Subcontracts. The contractor or subcontractor shall insert in any 
subcontracts the clause above and such other clauses as the FEMA may 
by appropriate instructions require, and also a clause requiring the 
subcontractors to include these clauses in any lower tier subcontracts. 
The prime contractor shall be responsible for the compliance by any 
subcontractor or lower tier subcontractor with all of these contract clauses 
(3) Breach. A breach of the contract clauses above may be grounds 
for termination of the contract, and for debarment as a contractor and 
subcontractor as provided in 29 C.F.R. § 5.12.” 

 
5. Contract Work Hours and Safety Standards Act. 

 
a. Applicability: This requirement applies to all FEMA grant and cooperative 

agreement programs. 
 

b. Where applicable (see 40 U.S.C. § 3701), all contracts awarded by the non-
Federal entity in excess of $100,000 that involve the employment of mechanics or 
laborers must include a provision for compliance with 40 U.S.C. §§ 3702 and 3704, 
as supplemented by Department of Labor regulations at 29 C.F.R. Part 5. See 2 
C.F.R. Part 200, Appendix II, ¶ E. 

 
c. Under 40 U.S.C. § 3702, each contractor must be required to compute the wages 

of every mechanic and laborer on the basis of a standard work week of 40 hours. 
Work in excess of the standard work week is permissible provided that the worker 
is compensated at a rate of not less than one and a half times the basic rate of 
pay for all hours worked in excess of 40 hours in the work week. 

 
d. The requirements of 40 U.S.C. § 3704 are applicable to construction work and 

provide that no laborer or mechanic must be required to work in surroundings 
or under working conditions which are unsanitary, hazardous or dangerous. 
These requirements do not apply to the purchases of supplies or materials or 
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articles ordinarily available on the open market, or contracts for transportation 
or transmission of intelligence. 

 
e. The regulation at 29 C.F.R. § 5.5(b) provides the required contract clause 

concerning compliance with the Contract Work Hours and Safety Standards 
Act: 

 
“Compliance with the Contract Work Hours and Safety Standards Act. 

(1) Overtime requirements. No contractor or subcontractor contracting 
for any part of the contract work which may require or involve the 
employment of laborers or mechanics shall require or permit any such 
laborer or mechanic in any workweek in which he or she is employed 
on such work to work in excess of forty hours in such workweek unless 
such laborer or mechanic receives compensation at a rate not less than 
one and one-half times the basic rate of pay for all hours worked in 
excess of forty hours in such workweek. 

(2) Violation; liability for unpaid wages; liquidated damages. In the 
event of any violation of the clause set forth in paragraph (1) of this 
section the contractor and any subcontractor responsible therefor shall 
be liable for the unpaid wages. In addition, such contractor and 
subcontractor shall be liable to the United States (in the case of work 
done under contract for the District of Columbia or a territory, to such 
District or to such territory), for liquidated damages. Such liquidated 
damages shall be computed with respect to each individual laborer or 
mechanic, including watchmen and guards, employed in violation of 
the clause set forth in paragraph (1) of this section, in the sum of $10 
for each calendar day on which such individual was required or 
permitted to work in excess of the standard workweek of forty hours 
without payment of the overtime wages required by the clause set forth 
in paragraph (1) of this section. 

(3) Withholding for unpaid wages and liquidated damages. The (write 
in the name of the Federal agency or the loan or grant recipient) shall 
upon its own action or upon written request of an authorized 
representative of the Department of Labor withhold or cause to be 
withheld, from any moneys payable on account of work performed by 
the contractor or subcontractor under any such contract or any other 
Federal contract with the same prime contractor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety 
Standards Act, which is held by the same prime contractor, such sums 
as may be determined to be necessary to satisfy any liabilities of such 
contractor or subcontractor for unpaid wages and liquidated damages as 
provided in the clause set forth in paragraph (2) of this section. 

(4) Subcontracts. The contractor or subcontractor shall insert in 
any subcontracts the clauses set forth in paragraph (1) through (4) of 
this section and also a clause requiring the subcontractors to include 
these clauses in any lower tier subcontracts. The prime contractor 
shall be responsible for compliance by any subcontractor or lower tier 
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subcontractor with the clauses set forth in paragraphs (1) through (4) 
of this section.” 

6. Rights to Inventions Made Under a Contract or Agreement. 
 

a. Stafford Act Disaster Grants. This requirement does not apply to the Public 
Assistance, Hazard Mitigation Grant Program, Fire Management Assistance 
Grant Program, Crisis Counseling Assistance and Training Grant Program, 
Disaster Case Management Grant Program, and Federal Assistance to 
Individuals and Households – Other Needs Assistance Grant Program, as  

 
FEMA awards under these programs do not meet the definition of “funding agreement.” 
 

b. If the FEMA award meets the definition of “funding agreement” under 37 C.F.R. 
§ 401.2(a) and the non-Federal entity wishes to enter into a contract with a small business firm 
or nonprofit organization regarding the substitution of parties, assignment or performance of 
experimental, developmental, or research work under that “funding agreement,” the non-
Federal entity must comply with the requirements of 37 C.F.R. Part 401 (Rights to Inventions 
Made by Nonprofit Organizations and Small Business Firms Under Government Grants, 
Contracts and Cooperative Agreements), and any implementing regulations issued by FEMA.  
See 2 C.F.R. Part 200, Appendix II, ¶ F. 
 

c. The regulation at 37 C.F.R. § 401.2(a) currently defines “funding agreement” as 
any contract, grant, or cooperative agreement entered into between any 
Federal agency, other than the Tennessee Valley Authority, and any contractor 
for the performance of experimental, developmental, or research work funded 
in whole or in part by the Federal government. This term also includes any 
assignment, substitution of parties, or subcontract of any type entered into for 
the performance of experimental, developmental, or research work under a 
funding agreement as defined in the first sentence of this paragraph. 

 
7. Clean Air Act and the Federal Water Pollution Control Act. Contracts of amounts in excess 

of $150,000 must contain a provision that requires the contractor to agree to comply with 
all applicable standards, orders, or regulations issued pursuant to the Clean Air Act (42 
U.S.C.§§ 7401-7671q) and the Federal Water Pollution Control Act as amended (33 
U.S.C. §§ 1251-1387). Violations must be reported to FEMA and the Regional Office of 
the Environmental Protection Agency. See 2 C.F.R. Part 200, Appendix II, ¶ G. 

 
a. The following provides a sample contract clause concerning compliance 

for contracts of amounts in excess of $150,000: 
 
“Clean Air Act 
 

(1) The contractor agrees to comply with all applicable standards, 
orders or regulations issued pursuant to the Clean Air Act, as amended, 
42 U.S.C.§ 7401 et seq. 

 
(2) The contractor agrees to report each violation to the (name of 
the state agency or local or Indian tribal government) and understands 
and agrees that the (name of the state agency or local or Indian tribal 
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government) will, in turn, report each violation as required to assure 
notification to the (name of recipient), Federal Emergency 
Management Agency, and the appropriate Environmental Protection 
Agency Regional Office. 

 
(3) The contractor agrees to include these requirements in each 
subcontract exceeding $150,000 financed in whole or in part with 
Federal assistance provided by FEMA. 

 
Federal Water Pollution Control Act 
 

(1) The contractor agrees to comply with all applicable standards, 
orders or regulations issued pursuant to the Federal Water Pollution 
Control Act, as amended, 33 U.S.C. 1251 et seq. 

 
(2) The contractor agrees to report each violation to the (name of the 
state agency or local or Indian tribal government) and understands and 
agrees that the (name of the state agency or local or Indian tribal 
government) will, in turn, report each violation as required to assure 
notification to the (name of recipient), Federal Emergency Management 
Agency, and the appropriate Environmental Protection Agency Regional 
Office. 

 
(3) The contractor agrees to include these requirements in each 
subcontract exceeding $150,000 financed in whole or in part with Federal 
assistance provided by FEMA.” 

 
8. Debarment and Suspension. 

 
a. Applicability: This requirement applies to all FEMA grant and cooperative 

agreement programs. 
 

b. Non-federal entities and contractors are subject to the debarment and 
suspension regulations implementing Executive Order 12549, Debarment and 
Suspension (1986) and Executive Order 12689, Debarment and Suspension 
(1989) at 2 C.F.R. Part 180 and the Department of Homeland Security’s 
regulations at 2 C.F.R. Part 3000 (Non procurement Debarment and 
Suspension). 

 
c. These regulations restrict awards, subawards, and contracts with certain parties 

that are debarred, suspended, or otherwise excluded from or ineligible for 
participation in Federal assistance programs and activities. See 2 C.F.R. Part 
200, Appendix II, ¶ H; and Procurement Guidance for Recipients and 
Subrecipients Under 2 C.F.R. Part 200 (Uniform Rules): Supplement to the 
Public Assistance Procurement Disaster Assistance Team (PDAT) Field Manual 
Chapter IV, ¶ 6.d, and Appendix C, ¶ 2 [hereinafter PDAT Supplement]. A 
contract award must not be made to parties listed in the SAM Exclusions. SAM 
Exclusions is the list maintained by the General Services Administration that 
contains the names of parties debarred, suspended, or otherwise excluded by 
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agencies, as well as parties declared ineligible under statutory or regulatory 
authority other than Executive Order 12549. SAM exclusions can be accessed 
at www.sam.gov. See 2 C.F.R. § 180.530; PDAT Supplement, Chapter IV, ¶ 6.d 
and Appendix C, ¶ 2. 

 
d. In general, an “excluded” party cannot receive a Federal grant award or a 

contract within the meaning of a “covered transaction,” to include subawards 
and subcontracts. This includes parties that receive Federal funding indirectly, 
such as contractors to recipients and subrecipients. The key to the exclusion is 
whether there is a “covered transaction,” which is any non-procurement 
transaction (unless excepted) at either a “primary” or “secondary” tier. Although 
“covered transactions” do not include contracts awarded by the Federal 
Government for purposes of the non-procurement common rule and DHS’s 
implementing regulations, it does include some contracts awarded by recipients 
and subrecipient. 

 
e. Specifically, a covered transaction includes the following contracts for goods 

or services: 
(1) The contract is awarded by a recipient or subrecipient in the amount 
of at least $25,000. 

(2) The contract requires the approval of FEMA, regardless of amount. 
 

(3) The contract is for federally required audit services. 
 

(4) A subcontract is also a covered transaction if it is awarded by the 
contractor of a recipient or subrecipient and requires either the approval 
of FEMA or is in excess of $25,000. 

 
d. The following provides a debarment and suspension clause. It incorporates 

an optional method of verifying that contractors are not excluded or 
disqualified: 

 
“Suspension and Debarment 
 

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 
180 and 2 C.F.R. pt. 3000. As such the contractor is required to verify 
that none of the contractor, its principals (defined at 2 C.F.R. § 180.995), 
or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 
C.F.R.§ 180.940) or disqualified (defined at 2 C.F.R. § 180.935). 

 
(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 

C.F.R. pt. 3000, subpart C and must include a requirement to comply with 
these regulations in any lower tier covered transaction it enters into. 

 
(3) This certification is a material representation of fact relied upon by 
(insert name of subrecipient). If it is later determined that the contractor 
did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, 
subpart C, in addition to remedies available to (name of state agency 
serving as recipient and name of subrecipient), the Federal 

http://www.sam.gov/
http://www.sam.gov/
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Government may pursue available remedies, including but not limited 
to suspension and/or debarment. 

 
(4) The bidder or proposer agrees to comply with the requirements of 2 

C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer 
is valid and throughout the period of any contract that may arise from this 
offer. The bidder or proposer further agrees to include a provision requiring 
such compliance in its lower tier covered transactions.” 

 
9. Byrd Anti-Lobbying Amendment. 

 
a. Applicability: This requirement applies to all FEMA grant and cooperative 

agreement programs. 

b. Contractors that apply or bid for an award of $100,000 or more must file the 
required certification. See 2 C.F.R. Part 200, Appendix II, ¶ I; 44 C.F.R. Part 18; 
PDAT Supplement, Chapter IV, 6.c; Appendix C, ¶ 4. 

c. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting 
to influence an officer or employee of any agency, a member of Congress, officer 
or employee of Congress, or an employee of a member of Congress in connection 
with obtaining any Federal contract, grant or any other award covered by 31 
U.S.C. § 1352. Each tier must also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award. Such 
disclosures are forwarded from tier to tier up to the non-Federal award.  See 
PDAT Supplement, Chapter IV, ¶ 6.c and Appendix C, ¶ 4. 

d. The following provides a Byrd Anti-Lobbying contract clause: 
 
“Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended) 
 
Contractors who apply or bid for an award of $100,000 or more shall file the required certification. 
Each tier certifies to the tier above that it will not and has not used Federal appropriated funds 
to pay any person or organization for influencing or attempting to influence an officer or employee 
of any agency, a member of Congress, officer or employee of Congress, or an employee of a 
member of Congress in connection with obtaining any Federal contract, grant, or any other award 
covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award. Such disclosures are forwarded 
from tier to tier up to the recipient.” 

APPENDIX A, 44 C.F.R. PART 18 – CERTIFICATION REGARDING LOBBYING 
 
Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be 

submitted with each bid or offer exceeding $100,000) 

The undersigned [Contractor] certifies, to the best of his or her knowledge, that: 
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10. Procurement of Recovered Materials. 
 

a. Applicability: This requirement applies to all FEMA grant and cooperative 
agreement programs. 

 
b. A non-Federal entity that is a state agency or agency of a political subdivision of 

a state and its contractors must comply with Section 6002 of the Solid Waste 
Disposal Act, Pub. L. No. 89-272 (1965) (codified as amended by the Resource 
Conservation and Recovery Act at 42 U.S.C. § 6962). See 2 C.F.R. Part 200, 
Appendix II, ¶ J; 2 C.F.R. § 200.322; PDAT Supplement, Chapter V, ¶ 7. 

 
c. The requirements of Section 6002 include procuring only items designated in 

guidelines of the EPA at 40 C.F.R. Part 247 that contain the highest percentage 
of recovered materials practicable, consistent with maintaining a satisfactory 
level of competition, where the purchase price of the item exceeds $10,000 or 
the value of the quantity acquired by the preceding fiscal year exceeded 
$10,000; procuring solid waste management services in a manner that 
maximizes energy and resource recovery; and establishing an affirmative 
procurement program for procurement of recovered materials identified in the 
EPA guidelines. 

 
d. The following provides the clause that a state agency or agency of a political 

subdivision of a state and its contractors can include in contracts meeting 
the above contract thresholds: 

 
“(1) In the performance of this contract, the Contractor shall make maximum use of products 
containing recovered materials that are EPA- designated items unless the product cannot be 
acquired— 
 

(i) Competitively within a timeframe providing for compliance 
with the contract performance schedule; 

 
(ii) Meeting contract performance requirements; or 

 
(iii) At a reasonable price. 

 
(2) Information about this requirement, along with the list of EPA- designate items, is 
available at EPA’s Comprehensive Procurement Guidelines web site, 
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.” 
 
11. Additional FEMA Requirements. 

 
a. The Uniform Rules authorize FEMA to require additional provisions for non- 

Federal entity contracts. FEMA, pursuant to this authority, requires or 
recommends the following: 

 
b. Changes. 

 
To be eligible for FEMA assistance under the non-Federal entity’s FEMA grant or cooperative 

http://www.epa.gov/smm/comprehensive-
http://www.epa.gov/smm/comprehensive-
http://www.epa.gov/smm/comprehensive-
http://www.epa.gov/smm/comprehensive-
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agreement, the cost of the change, modification, change order, or constructive change must be 
allowable, allocable, within the scope of its grant or cooperative agreement, and reasonable for 
the completion of project scope. FEMA recommends, therefore, that a non-Federal entity 
include a changes clause in its contract that describes how, if at all, changes can be made by 
either party to alter the method, price, or schedule of the work without breaching the contract. 
The language of the clause may differ depending on the nature of the contract and the end-item 
procured. 
 

c. Access to Records. 
 
All non-Federal entities must place into their contracts a provision that all contractors and their 
successors, transferees, assignees, and subcontractors acknowledge and 
agree to comply with applicable provisions governing Department and FEMA access to records, 
accounts, documents, information, facilities, and staff. See DHS Standard Terms and 
Conditions, v 3.0, ¶ XXVI (2013). 
 

d. The following provides a contract clause regarding access to records: 
 
“Access to Records. The following access to records requirements apply to this contract: 
 

(1) The contractor agrees to provide (insert name of state agency or 
local or Indian tribal government), (insert name of recipient), the FEMA 
Administrator, the Comptroller General of the United States, or any of 
their authorized representatives access to any books, documents, 
papers, and records of the Contractor which are directly pertinent to 
this contract for the purposes of making audits, examinations, 
excerpts, and transcriptions. 

(2) The Contractor agrees to permit any of the foregoing parties to 
reproduce by any means whatsoever or to copy excerpts and 
transcriptions as reasonably needed. 

(3) The contractor agrees to provide the FEMA Administrator or 
his authorized representatives access to construction or other 
work sites pertaining to the work being completed under the 
contract.” 

12. DHS Seal, Logo, and Flags. 
 

a. All non-Federal entities must place in their contracts a provision that a contractor 
shall not use the DHS seal(s), logos, crests, or reproductions of flags or 
likenesses of DHS agency officials without specific FEMA pre-approval. See 
DHS Standard Terms and Conditions, v 3.0, ¶ XXV (2013). 

 
b. The following provides a contract clause regarding DHS Seal, Logo, and 

Flags: “The contractor shall not use the DHS seal(s), logos, crests, or 
reproductions of flags or likenesses of DHS agency officials without specific 
FEMA pre- approval.” 
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13. Compliance with Federal Law, Regulations, and Executive Orders. 

 
a. All non-Federal entities must place into their contracts an acknowledgement 

that FEMA financial assistance will be used to fund the contract along with 
the requirement that the contractor will comply with all applicable federal law, 
regulations, executive orders, and FEMA policies, procedures, and directives. 

 
b. The following provides a contract clause regarding Compliance with Federal 

Law, Regulations, and Executive Orders: “This is an acknowledgement that 
FEMA financial assistance will be used to fund the contract only. The 
contractor will comply will all applicable federal law, regulations, executive 
orders, FEMA policies, procedures, and directives.” 

 
 
14. No Obligation by Federal Government. 

 
a. The non-Federal entity must include a provision in its contract that states that 

the Federal Government is not a party to the contract and is not subject to any 
obligations or liabilities to the non-Federal entity, contractor, or any other party 
pertaining to any matter resulting from the contract. 

 
b. The following provides a contract clause regarding no obligation by the Federal 

Government: “The Federal Government is not a party to this contract and is not 
subject to any obligations or liabilities to the non-Federal entity, contractor, or any 
other party pertaining to any matter resulting from the contract.” 

 

15. Program Fraud and False or Fraudulent Statements or Related Acts. 
 

a. The non-Federal entity must include a provision in its contract that the 
contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies 
for False Claims and Statements) applies to its actions pertaining to the 
contract. 

 
b. The following provides a contract clause regarding Fraud and False or 

Fraudulent or Related Acts: “The contractor acknowledges that 31 U.S.C. 
Chap. 38 (Administrative Remedies for False Claims and Statements) applies 
to the contractor’s actions pertaining to this contract.” 

 
Additional contract clauses per 2 C.F.R. § 200.325 

 
For applicable construction/reconstruction/renovation and related services: A payment and 
performance bond are both required for 100 percent of the contract price. A “performance bond” 
is one executed in connection with a contract to secure fulfillment of all the contractor’s 
obligations under such contract. A “payment bond” is one executed in connection with a contract 
to assure payment as required by law of all persons supplying labor and material in the 
execution of the work provided in the contract. 
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Appendix C, DOC # 6 

QUESTIONNAIRE 

Please provide responses to the following questions that address your company’s operations, 
organization, structure and processes for providing products and services. 

1. Diversity Programs
• Do you currently have a diversity program or any diversity partners that you do

business with?         Yes   No
(If the answer is yes, attach a statement detailing the structure of your program, along with
a list of your diversity alliances and a copy of their certifications.)

2. Diverse Vendor Certification Participation
Region 4 ESC encourages the use of under-utilized businesses (HUB), minority and women
business enterprises (MWBE), and small and/or disadvantages business enterprises (SBE) 
both as prime and subcontractors. Offerors shall indicate below whether or not they and/or 
any of their subcontractors (and if so which) hold certification in any of the classified areas 
and include proof of such certification with their response. 

a. Minority Women Business Enterprise
  Respondent certifies that this firm is an MWBE Yes No 
  List certifying agency:   _______________________________________________ 

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE)
Respondent certifies that this firm is a SBE or DBE                                Yes No 
List certifying agency:   _______________________________________________

c. Historically Underutilized Businesses (HUB)
  Respondent certifies that this firm is a HUB Yes   No 

  List certifying agency:   _______________________________________________ 

d. Historically Underutilized Business Zone Enterprise (HUBZone)
  Respondent certifies that this firm is a HUBZone Yes   No 

 List certifying agency:   _______________________________________________ 

e. Other
Respondent certifies that this firm is a recognized diversity     Yes No 
certificate holder 
List certifying agency: _______________________________________________ 

3. Has Offeror made and is Offeror committed to continuing to take all affirmative steps set forth in
2 CFR 200.321 as it relates to the scope of work outlined in this solicitation?   Yes   No

X

X

X

X

X

X

Please see the attached documentation.

Please see the attached documentation. 

Please see the attached documentation.

Please see the attached documentation. 

Please see the attached documentation.

X



TEKNION/REGION 4  ESC/OMNIA PARTNERS

D I V E R S I T Y  P R O G R A M S

1. Do you currently have a diversity program or any diversity partners that you do business with? Yes No

(If the answer is yes, attach a statement detailing the structure of your program, along with a list of your diversity

alliances and a copy of their certifications.)

Because Teknion’s production facilities are not located within the United States and because of the degree of vertical

integration within the Teknion corporate group, there are limited opportunities in the production facilities to outsource

manufacturing processes to diverse suppliers. We do work to meet these requirements within the United States, however,

by subcontracting design/specification, project management, installation and similar services to diverse suppliers, primarily

Teknion’s authorized dealers, which are WBE, MBE, VOSB, SDVOSB, and Hub Zone entities.

Teknion's Supplier Diversity/Small Business Initiative promotes an inclusive business environment for the benefit of the

company and our customers. We work with the following business concerns to develop innovative, cost-effective solutions

that fuel our mutual growth:

• Small businesses

• Small disadvantaged businesses

• Small woman-owned businesses

• Historically Underutilized Business (HUB) Zone businesses

• Veteran-owned small businesses

• Service-disabled Veteran-owned small businesses

• Certified woman-owned businesses

• Certified minority-owned businesses

Appendix C, Doc # 6



5 Star Office Furniture, Inc.

WBENC National WBE Certification was processed and validated by
Greater Women's Business Council, a WBENC Regional Partner Organization.

Certification Granted: May 31, 2012

Expiration Date: May 31, 2020

WBENC National Certification Number: 2005120318

NAICS: 442110, 337211
UNSPSC: 56101700, 56111500, 56111501, 56111502, 56111503, 56111504, 56111505, 56111506, 56111507, 56111508, 56111509, 56111511, 56111512,
56111513, 56111514, 72153606



The National LGBT  Chamber of Commerce
Hereby Recognizes:

Justin G. Nelson
Co-Founder & President

Certificate Number:  
Expiration Date: 
Renewal required by date above

Chance E. Mitchell
Co-Founder & CEO

As a Certified LGBT Business Enterprise™
(LGBTBE)

Certified LGBTBE

10376
11/30/2020

5 Star Office Furniture



Ai Corporate Interiors, LLC

WBENC National WBE Certification was processed and validated by
Women's Business Enterprise Council - South, a WBENC Regional Partner
Organization.

Authorized by Phala Mire, President
Women's Business Enterprise Council - South

Certification Granted: February 28, 2009

Expiration Date: February 28, 2020

WBENC National Certification Number: 2005112274

NAICS: 442110
UNSPSC: 56101700, 56111500, 72153606



Ai Corporate Interiors, LLC

NAICS: 442110
UNSPSC: 56101700, 56111500, 72153606

Certification Number: W080227

Expiration Date: February 28, 2020



Veteran Business Certification

Corporate Interiors, Inc.

05/29/2019 05/29/2021



CJ & Associates, Inc. DBA CJ & Associates, Inc

WBENC National WBE Certification was processed and validated by
>Women's Business Development Center - Midwest, a WBENC Regional Partner
Organization.

Authorized by Emilia DiMenco, President & CEO
Women's Business Development Center - Midwest

Certification Granted: June 28, 2011

Expiration Date: June 28, 2020

WBENC National Certification Number: 2005118438

NAICS: 423210, 238390, 541410
UNSPSC: 56101700, 72153600, 72153606, 72153612, 80101600
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Georgina Randazzo

From: Certification & Compliance @ BDD STL <flystl@diversitycompliance.com>

Sent: Thursday, October 10, 2019 11:13 AM

To: Georgina Randazzo

Subject: STL: CERTIFICATION ANNUAL NO CHANGE DOCUMENTATION RECEIVED

Dear Georgina Randazzo, 

The Business Diversity Development office acknowledges receipt of the No Change Affidavit, Contact Update form, and 

Supporting Documentation for the City of St. Louis Local M/WBE Program. 

Based on a review of your documentation, it has been determined that Facilitec, Inc. DBA Facilitec Corporate Furnishings 

remains eligible since the documents indicate there are no apparent changes which impact its certification status. 

Should this information change, you must notify the Business Diversity Development office, in writing, within 30 days of 

the change. 

Please note that you are required to submit No Change documentation next year by your anniversary date of 

09/25/2020.  The Business Diversity Development office will send you notification along with the No Change Affidavit 

and contact update form approximately 90 days prior to that date.  The No Change affidavit and contact update form 

can also be downloaded from our website at http://www.flystl.com/bdd 

If you have any questions, please contact our office at businessdiversity@flystl.com or 314-426-8111. 

This message was sent to: grandazzo@facilitec-stl.com Sent on: 10/10/2019 11:13:06 AM System ReferenceID: 

91364168 

2020 SLAA Extension



September 21, 2018

Dear Georgina Randazzo,

The Business Diversity Development office acknowledges receipt of the No Change Affidavit, Contact Update form, and
Supporting Documentation for the City of St. Louis Local M/WBE Program.

Based on a review of your documentation, it has been determined that Facilitec, Inc. remains eligible since the documents
indicate there are no apparent changes which impact its certification status. Should this information change, you must notify
the Business Diversity Development office, in writing, within 30 days of the change.

Please note that you are required to file no change documentation online next year by your anniversary date of 09/25/2019.
The Business Diversity Development office will send you notification approximately 90 days prior to that date. The no-change
documentation must be filed online in the Business Diversity Development Certification and Compliance Management
System. You can also access this online system by clicking on the Certification link from our website at
http://www.flystl.com/bdd.

If you have any questions, please contact Barbara Carter at BDCarter@flystl.com or 314-426-8111.

Sincerely,

Jackie Taylor
Certification Manager

2019 SLAA Extension



2018 SLAA Extension
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Denise Osborne

From: Julin Justin

Sent: Thursday, May 30, 2019 6:35 PM

To: denise@emeraldcoastconstandinteriors.com

Subject: CSDA-72276 WOSB & a EDWOSB Certification

—-—-—-— 

 

Reply above this line. 

 

 

 

Julin Justin commented: 

 

Hello Denise, 

 

According to our records you are self certified for WOSB and EDWOSB: 

[1] 

 

Do you have any other questions regarding this request? 

 

Best Regards, 

Certify Help Desk Team 

---------------------------------------------------------------------------------------- 

[1] https://sbaone.atlassian.net/secure/attachment/45937/45937_image-2019-05-30-19-33-46-322.png 

 

 

 

View request: https://sbaone.atlassian.net/servicedesk/customer/portal/3/CSDA-

72276?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJxc2giOiI4NjRhOGJlMDlkYjE1YmI2ZTkwMDQyMTVkZjI4OWM1Z

DhjZmFkYzRjN2Y1N2E3M2JjN2Y0MGFmYWU0NGZkMDlmIiwiaXNzIjoic2VydmljZWRlc2stand0LXRva2VuLWlzc3VlciIsImNv

bnRleHQiOnsidXNlciI6IjI3OTAxIiwiaXNzdWUiOiJDU0RBLTcyMjc2In0sImV4cCI6MTU2MTY3ODQ4OCwiaWF0IjoxNTU5MjU

5Mjg4fQ.wGLq5wt_p0BPcpQh9UJdl269Z-ZZz80DjSecpMeKugY&amp;sda_source=notification-email 

 

Turn off this request's notifications: https://sbaone.atlassian.net/servicedesk/customer/portal/3/CSDA-

72276/unsubscribe?jwt=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJxc2giOiIxNmMzOWViYjAxNTNiNWU1ZTE4MDEwMW

M1NTMxOTRlZWY3YWQ1NGI3ZDVjZTJmNmFhZDY1MDczMTBlODUyNTI0IiwiaXNzIjoic2VydmljZWRlc2stand0LXRva2VuL

Wlzc3VlciIsImNvbnRleHQiOnsidXNlciI6InFtOjU5M2U3ZTViLWQ4NzQtNGJjYi1iZjYwLTNjODU5OWExYTNiMTo1YzgxNWJk

MjAzOWI4NDdmNmEzODNiMTAiLCJpc3N1ZSI6IkNTREEtNzIyNzYifSwiZXhwIjoxNTYxNjc4NDg4LCJpYXQiOjE1NTkyNTkyOD

h9.GEECJKxBjoEN6MjwkE3xKQqwcKV2D7kyDTY8GOpjizk 

 

------------------------------ 

Powered by JIRA Service Desk 

https://www.atlassian.com/software/jira 
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To verify most current certification status go to: https://www.caleprocure.ca.gov 

 

Office of Small Business & DVBE Services 

Certification ID: 1803179 

Legal Business Name: METRO CONTRACT GROUP INC 

Doing Business As (DBA) Name 1: METRO CONTRACT GROUP 

Doing Business As (DBA) Name 2: METRO CONTRACT GROUP 

Address: 1111 BROADWAY 
                  Suite 1650 
                  OAKLAND 
                  CA 94607 

Email Address: dwight@metrocontractgroup.com 

Business Web Page:  

Business Phone Number: 510/254-4281 

Business Fax Number: 510/254-4281 

Business Types: Non-Manufacturer , Service 

Certification Type Status From To 

SB(Micro) Approved 11/26/2019 11/30/2021 

 



 
 

Certification Profile 

State of California Certification 

 

 

 

 

 

 

 

 

 

 

 

http://www.ca.gov/
https://caleprocure.ca.gov/pages/index.aspx


Certification ID: 1803179  
Legal Business Name 
METRO CONTRACT GROUP  

Doing Business As (DBA) Name1 
METRO CONTRACT GROUP  

Doing Business As (DBA) Name2 
METRO CONTRACT GROUP  

Office Phone Number 
510/254-4281  

Business Fax Number 
510/254-4256  

Business Web Address 
 

Address 
1111 BROADWAY 
Suite 1650 
OAKLAND 
CA 94607  

Email: 
dwight@metrocontractgroup.com  

Business Types 
Non-Manufacturer , Service Office Furniture 

 
 

Service Areas 
Contra Costa , Los Angeles , Marin , Mendocino , Monterey , Napa , Sacramento , San 
Francisco , San Mateo , Santa Cruz , Shasta , Sonoma , Yolo  

 

 Certification Type Application Date Status Status Date/Time From To  

SB  11/28/2017  Approved                     11/28/17 12:48PM  11/28/2017  11/30/2019    

 
 

 
© 2015-2019 Cal eProcure  
Search | Privacy Policy 
Facebook Twitter  

For further information, help or simply to give feedback on the site reach out to 
vendors@fiscal.ca.gov 

mailto:dwight@metrocontractgroup.com
https://caleprocure.ca.gov/pages/SupplierProfile/search.aspx
http://fiscal.ca.gov/Privacy_Policy/index.html
https://www.facebook.com/CalDGS
https://twitter.com/CalifDGS
http://www.dgs.ca.gov/
http://www.fiscal.ca.gov/




09/30/2019

Issued Date

WR02151

Certificate Number

09/30/2020

Expiration Date

 

Cecil Plummer, President

THIS CERTIFIES THAT 

Metro Contract Group 
dba Metro Contract Group 

* Nationally certified by the: WESTERN REGIONAL MINORITY SUPPLIER DEVELOPMENT COUNCIL

*NAICS Code(s): 541420; 337214; 238390 

* Description of their product/services as defined by the North American Industry Classification System (NAICS)

Adrienne Trimble

By using your password (NMSDC issued only), authorized users may log into NMSDC Central to view the entire profile: http://nmsdc.org 

Certify, Develop, Connect, Advocate. 
* MBEs certified by an Affiliate of the National Minority Supplier Development Council, Inc.®

http://nmsdc.org


11/19/2019 Vendor Information Pages

https://www.vip.vetbiz.va.gov/Search/BusinessProfile/a04a6397-29f5-e611-942c-0050568df19d 1/2

 Print

O�ice Design Group, Inc.
Duns: 130310811

Company Email: Rusty@teamodg.com |  Web Address: www.o�icedesigngroup.com | Phone: 9492155517

Business Information
Doing Business As:
Last Verified: 4/26/2018
Expiration Date: 4/26/2021
Business Address 1: 9963 Muirlands Blvd.
Business Address 2:
City: Irvine
State/Territory: California
Zip: 92618
Phone: 9492155517
Fax: 9492155599

Business Type
Business Type:
Cage Code: 1ZHQ4
NAICS Codes: 238390, 339113, 423620, 423990, 337214, 314110, 423920, 541614, 423910, 423450,
442110, 337122, 423210, 424950, 532420
Year Established: 1999
FSC: 4240, 7110, 7125, 7195
PSC: H171, K071, N071, S214, W071
Service Disabled Veteran Owned Small Business
Woman Owned Small Business: No
Minority Owned Small Business: Yes
Hub Zone: No
8(a): Yes
Purchase Card: Yes

javascript:printClick();


11/19/2019 Vendor Information Pages

https://www.vip.vetbiz.va.gov/Search/BusinessProfile/a04a6397-29f5-e611-942c-0050568df19d 2/2

Capabilities
Number of Employees: 8
Number of Veteran Employees: 1
Number of Operating Locations: 1
Service Areas: All
Capabilities Keywords: Furniture Merchant Wholesalers, Medical, Dental, and Hospital Equipment
and Supplies Merchant Wholesalers, Electrical and Electronic Appliance, Television, and Radio Set
Merchant Wholesalers, Sporting and Recreational Goods and Supplies Merchant Wholesalers, Toy
and Hobby Goods and Supplies Merchant Wholesalers, Other Miscellaneous Durable Goods Merchant
Wholesalers, Interior Design Services, Other Specialized Design Services; Furniture Merchant
Wholesalers; Medical, Dental, and Hospital Equipment and Supplies Merchant Wholesalers; Electrical
and Electronic Appliance, Television, and Radio Set Merchant Wholesalers; Sporting and Recreational
Goods and Supplies Merchant Wholesalers; Toy and Hobby Goods and Supplies Merchant
Wholesalers; Other Miscellaneous Durable Goods Merchant Wholesalers; Furniture Stores; O�ice
Machinery and Equipment Rental and Leasing; Interior Design Services; Other Specialized Design
Services; Surgical appliance and supplies, safety and rescue equipment
Capabilities Narrative: ODG o�ers interior design services and space planning, along with all types of
business furniture, flooring, and wall covering. We have the capability of supplying a complete
packaged o�ice through both our CFMS and Packaged o�ice schedules. We also manage each project
from inception to completion. Additionally, we specialize in the procurement of all FF&E products for
design/build projects. While we excel at providing our clients with the capability of one-stop
shopping and project management from conception to completion, we also specialize in working
with both General Contractors and the end-user in providing turn-key operations. There is virtually
nothing that we cannot procure for the end-user, whether it is a product that is standard fare
requiring a normal procurement e�ort or a product that is more esoteric requiring a creative solution.
Our clients have ranged from standard o�ices to physical fitness arenas, from child development
centers to veterans homes, from the retrofit/reconfiguration of earthquake prone buildings to
furnishing apartment buildings and BEQ/BOQs. We are capable of handling most any requirement
that one would need for either the interior or exterior of a building.





WH&L SPACES, LLC

WBENC National WBE Certification was processed and validated by
Women's Business Enterprise Alliance, a WBENC Regional Partner
Organization.

Certification Granted: November 2, 2018 
Expiration Date: November 30, 2019 

WBENC National Certification Number: WBE1802190

NAICS: 442110 
UNSPSC: 56111500, 56111501, 56111502, 56111503, 56111504, 56111505, 56111506, 56111507, 56111508, 56111509, 56111510, 56111511, 56111512, 56111513,
56111514, 56111600, 56111601, 56111602, 56111603, 56111604, 56111605, 56111606, 56111700, 56111701, 56111702, 56111703, 56111704, 56111705, 56111706,
56111707, 56111800, 56111801, 56111802, 56111803, 56111804, 56111805, 56111806, 56112000, 56112001, 56112002, 56112003, 56112004, 56112005,
56112100, 56112101, 56112102, 56112103, 56112105, 56112106, 56112108, 56112109, 56112200, 56112201, 56112202, 56112203, 56112204, 56112205,
56112206





Solutions that embrace 
change and possibilities 

for your workplace
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