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CITY OF TUCSON 
REQUEST FOR PROPOSAL 

 
 REQUEST FOR PROPOSAL NUMBER: 161468 

 

  MATERIAL OR SERVICE: ONLINE AUCTION SERVICES 

 

 PROPOSAL DUE DATE: MARCH 17, 2016, AT 4:00 P.M. LOCAL AZ TIME 

 

 PROPOSAL SUBMITTAL LOCATION: Department of Procurement 

  255 W. Alameda, 6
th

 Floor, Tucson, AZ 85701 

   

 PRE-PROPOSAL CONFERENCE DATE: FEBRUARY 26, 2016 

 TIME: 8:30 AM 

 LOCATION: CITY HALL BUILDING 

  1
ST

 FLOOR CONFERENCE ROOM 

  255 W. ALAMEDA ST. 

  TUCSON, AZ 

 

 CONTRACT OFFICER: LLOYD B. WINDLE II, C.P.M., CPPB 

 TELEPHONE NUMBER: (520) 837-4105 

  Lloyd.Windle@tucsonaz.gov  
 
A copy of this solicitation and possible future amendments may be obtained from our Internet site at: 
http://www.tucsonprocurement.com/ by selecting the Bid Opportunities link and the associated solicitation number. The City 
does not mail out Notices of available solicitations via the U.S. Postal Service.  Email notifications are sent to those 
interested offerors who are registered with us and who have selected email as their preferred delivery method.  To register, 
please visit www.tucsonprocurement.com, click on Vendors, then click on Vendor Registration.  To update an existing record, 
click on Vendors, click on What's New?, and read the section titled "Notice of Solicitations."  You may also call (520) 791-
4217 if you have questions.   
 
Competitive sealed proposals for the specified material or service shall be received by the Department of Procurement, 255 
W. Alameda, 6th Floor, Tucson, Arizona 85701, until the date and time cited.  
 
Proposals must be in the actual possession of the Department of Procurement at the location indicated, on or prior to the 
exact date and time indicated above. Late proposals shall not be considered. The prevailing clock shall be the City 
Department of Procurement clock. 
 
Proposals must be submitted in a sealed envelope. The Request for Proposal number and the offeror's name and address 

should be clearly indicated on the outside of the envelope. All proposals must be completed in ink or typewritten. Questions 
must be addressed to the Contract Officer listed above. 

 

****ALERT**** 

 
Effective July 1, 2014, the City of Tucson’s Small Business Enterprise (SBE) and Disadvantaged Business Enterprise (DBE) 
Program has moved to the Department of Procurement and has become the Business Enterprise and Compliance Program.  
To contact them, please call (520) 837-4000 or visit the website at http://www.tucsonprocurement.com/Bidders_Page.aspx 
and click on SBE or DBE. 

 
«INITIALS» 

 
PUBLISH DATE: «PUBLISHDATE» 

mailto:Lloyd.Windle@tucsonaz.gov
http://www.tucsonprocurement.com/
http://www.tucsonprocurement.com/
http://www.tucsonprocurement.com/Bidders_Page.aspx
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1. Introduction 

The City of Tucson, herein referred to as the City, is seeking proposals from qualified firms for an Online Auction 
Services software application for the Department of Procurement’s Surplus Auction and Materials Management 
(S.A.M.M.) division.  

 
S.A.M.M. is responsible for administering the surplus and auction program for the City of Tucson.  

 
The City has 19 departments that include Tucson Convention Center, Fire, Police, Parks and Recreation, 
Environmental Services, Transportation, and Water.  Approximately 4,200 permanent full-time employees support 
the functions of the City.  For further information, including information on the City’s capital and operating budget, 
Offerors are encouraged to visit the City’s website at www.tucsonaz.gov.  
 
The City has been disposing of its various surplus items contractually via an internet auction site (domain name of 
citysurplus.org) since July 2005.  Surplus items include: 

1. Miscellaneous Surplus (e.g. office equipment, office furniture, dead stock, etc.) 
2. Lost or Unclaimed Property  
3. Confiscated Property 
4. Vehicles and Heavy Equipment 

 
The City has been paying an auction fee of 6.75% since July 2007 (Attachment A lists the current rate structure).  
The total number of auctions posted, number of auctions that were sold and paid, the number of unsold auctions 
(due to a combination of reserve not being met, bidder default and City withdrawal) and corresponding net revenue, 
by contract year, is as follows:   
 
July 2010 to June 2011 
Number of Posted Auctions = 1,631 
Number of Sold & Paid Auctions = 1,424 
Number of Unsold Auctions = 207 
Net Revenue = $919,121.00 
 
July 2011 – June 2012   
Number of Posted Auctions = 1,799 
Number of Sold & Paid Auctions = *1,503 
Number of Unsold Auctions = *290 
Net Revenue = $930,580.00 
 
July 2012 – June 2013  
Number of Posted Auctions = 1,837 
Number of Sold & Paid Auctions = *1,556 
Number of Unsold Auctions = *276 
Net Revenue = $764,752.00 
 
July 2013 – June 2014  
Number of Posted Auctions = 2,222 
Number of Sold & Paid Auctions = *1,795 
Number of Unsold Auctions = *387 
Net Revenue = $1,564,000.00 
 
July 2014 – June 2015   
Number of Posted Auctions = 2,083 
Number of Sold & Paid Auctions = *1,633 
Number of Unsold Auctions = *411 
Net Revenue = $1,469,000.00 
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*Numbers reflect "Dutch" auctions, which are auctions where multiple like items are sold under one Auction Listing, 
and have multiple winning bidders and multiple payments collected and/or defaulted. 

 
 
Miscellaneous surplus, lost or unclaimed property and confiscated property make up the majority of the transactions, 
while vehicles and heavy equipment make up the majority of the dollars.  An estimated quantity of 150 vehicles are 
sold annually via the online auction site.   
 
On November 23, 2010, the City moved the location of its surplus (all non-rolling stock) operation.  Now, all 
unclaimed, confiscated and surplus property as well as rolling stock is located at Price Service Center, 4004 S. Park 
Avenue, Tucson, AZ 85714, with the exception of items that are occasionally sold “in place” (e.g. water tanks, 
generators, trailers). 
 
In addition, the Procurement Director may determine that certain surplus items be disposed of through internal 
reallocation, by competitive bid or quote (when applicable), by donation (if approved in accordance with the Tucson 
Procurement Code), or in any other manner deemed to be in the City’s best interest. 
 
This Request for Proposal is comprised of two separate documents labeled Part A and Part B.  Part A, herein, 
includes the City of Tucson’s project summary, the business environment, the instructions to Offerors and the 
contractual terms and conditions.  Part B includes the requirements, scope of services, and specific evaluation 

criteria that the City will consider in the evaluation of proposals received.  Offerors must respond to all areas in 

Part B.   

1.1 Issuing Organization 

This RFP is issued by the Department of Procurement, City of Tucson, for S.A.M.M. 

1.2 National Contract 

 

The City, as the Principal Procurement Agency, as defined in Attachment B, has partnered with the National 
Intergovernmental Purchasing Alliance Company (“National IPA”) to make the resultant contract (also known as the 
“Master Agreement” in materials distributed by National IPA) from this solicitation available to other public agencies 
nationally, including state and local governmental entities, public and private primary, secondary and higher 
education entities, non-profit entities, and agencies for the public benefit (“Public Agencies”), through National IPA’s 
cooperative purchasing program. The City is acting as the contracting agency for any other Public Agency that 
elects to utilize the resulting Master Agreement.  Use of the Master Agreement by any Public Agency is preceded by 
their registration with National IPA as a Participating Public Agency in National IPA’s cooperative purchasing 
program.  Attachment B contains additional information on National IPA and the cooperative purchasing agreement. 
  
National IPA is the public sector arm of Provista, a multi-industry supply chain improvement company providing 
group organization and business solutions in various markets nationwide.  We partner with sister company, Vizient 
(formally, Novation), to leverage over $60 billion in annual supply spend to command the best prices on products 
and services.  With corporate, pricing and sales commitments from the Supplier, National IPA provides marketing 
and administrative support for the Supplier that directly promotes the Supplier’s products and services to 
Participating Public Agencies though multiple channels, each designed to promote specific products and services to 
Public Agencies on a national basis.  Public Agencies benefit from pricing based on aggregate spend and the 
convenience of a contract that has already been advertised and competed.  The Supplier benefits from a contract 
that allows Participating Public Agencies to directly purchase goods and services without the Supplier’s need to 
respond to additional competitive solicitations. As such, the Supplier must be able to accommodate a nationwide 
demand for services and to fulfill obligations as a nationwide Supplier and respond to the National IPA documents 
(Attachment B).  
 
The City anticipates a net revenue of approximately $5,000,000 over the full potential Master Agreement term for 
online auction services.  While no minimum volume is guaranteed to the Supplier, the estimated sales volume of 
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online auction services under the Master Agreement through National IPA is approximately $20,000,000.00.  This 
projection is based on the current annual volumes among the City, other Participating Public Agencies that are 
anticipated to utilize the resulting Master Agreement to be made available to them through National IPA, and volume 
growth into other Public Agencies through a coordinated marketing approach between the Supplier and National 
IPA. 
 
 
 

1.3 Schedule of Events 

To the extent achievable, the following tentative schedule shall govern the review, evaluation and award of the 
contract.  The dates are estimates only and the City reserves the right to modify the dates below as necessary. 

RFP Published February 10, 2016 

Pre-proposal conference February 26, 2016 

Proposal due date  March 17, 2016 

Review of Proposals by Evaluation Committee March 19, 2016 – April 15, 
2016 

Short listed vendors notified  April 20, 2016 

Vendor interview / system demonstrations & reference checks April 22, 2016 

Evaluation Committee’s recommendation April 24, 2016 

Final negotiation completed May 24, 2016 

Anticipated contract award & issuance of purchase order June 27, 2016 

2. Instructions to Offerors 

 

2.1 Preparation of Proposal 
 
A. Offerors must submit one original and 5 copies (6 total) of their proposal in the sequence as outlined in Part B.  

The original copy of the proposal should be clearly labeled "Original" and shall be single-sided, three hole 
punched and in a binder (other copies should be printed double-sided).  Offerors shall also submit one electronic 
copy of the proposal on CD-ROM or jump drive, in MS Office 2010 format. Any confidential information shall be 
submitted on a separate CD-ROM or jump drive clearly marked with its contents. 

B. All proposals shall be submitted on the forms and in the formats as provided in this Request for Proposal 
package. It is permissible to copy forms as required. Facsimiles or electronic mail proposals shall not be 
considered. 

C. The Offer and Acceptance form and any solicitation amendments must be signed and returned with the 
proposal.  

D. The Offer and Acceptance page shall be signed by a person authorized to submit an offer.  An authorized 
signature on the Offer and Acceptance page, Proposal Amendment(s), or cover letter accompanying the 
proposal documents shall constitute an irrevocable offer to sell the good and/or service specified herein. Offeror 
shall submit any additional requested documentation, signifying intent to be bound by the terms of the 
agreement.  

E. The authorized person signing the proposal shall initial any erasures, interlineations or other modifications made 
on the printed proposal. 

F. In case of error in the extension of prices in the proposal, unit price shall govern when applicable. 
G. Periods of time, stated as a number of days, shall be in calendar days. 
H. It is the responsibility of all offerors to examine the entire Request for Proposal package and seek clarification of 

any requirement that may not be clear and to check all responses for accuracy before submitting a proposal. 
Negligence in preparing a proposal confers no right of withdrawal after due date and time. 

I. The City shall not reimburse the cost of developing, presenting, submitting or providing any response to this 
solicitation.  

J. Offeror must list any subcontractors to be utilized in the performance of the services specified herein in the 
appropriate section of Part B. 
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2.2 Proposal Evaluation Criteria 
The City reserves the right to determine whether or not a proposed system or solution meets the specifications and 
requirements of this RFP and reject any proposal that, in the City’s opinion, fails to meet the detail or intent of the 
requirements.  The City reserves the right to reject any and all proposals. 
 
Proposal evaluation criteria are listed below in the relative order of importance.  All proposals will be evaluated and 
scored based upon the responses to the Phase One criteria.  After final scoring of the Phase One criteria, a short-
list may be created.  The short-listed Offerors shall proceed into Phase Two activities. 
 
Phase Two activities shall consist of interviews/demonstrations and reference checks.  Following the 
interviews/demonstrations, the City may request a revised offer from the short-listed vendors. 
 
Upon the conclusion of Phase Two activities, the City shall re-score the short-listed vendors, using the Phase One 
criteria plus cost.  Re-scoring shall be based upon the original proposal as well as any additional information 
obtained during the Phase Two activities.   Upon final scoring of the Phase Two activities, a ranking will be 
established.   
 
The City may proceed into exclusive or concurrent negotiations which may include, but not be limited to, product, 
service and price negotiations with the top-ranked Offeror(s).   
 
The proposals received in response to this solicitation shall be evaluated based upon the following evaluation 
criteria, which is listed in relative order of importance.  The narrative portion and the materials presented in response 
to this Request for Proposal shall be submitted in the order as requested and outlined in Part B. 

 

Phase One: 

 

A. Application Requirements  

 
The City will evaluate the functional and technical requirements based upon how well the proposed 
application software meets the requirements of the City (which are defined in Part B), the suitability of the 
hardware platform options in relation to the current City standards and the proposed operating system, 
database management system and any associated tools for on-line queries and ad hoc report generation.   

 

B. Support and Services  
 

The City will evaluate the support and services based upon the support the vendor will provide to the City in 
terms of software, hardware, training, documentation, transition planning, maintenance, customer support 
and installation, the overall ability of the application system to support the City’s business processes and 
future growth and how it meets City requirements 

 

C. Qualifications and Experience  
 

The City will evaluate the qualifications of the firm and the key personnel who will be assigned to work on this 
project. 

 

 

Phase Two: 

 

A. Application Requirements  

 
See above. 

 

B. Support and Services 



A-8 

 
See above. 

 

C. Qualifications and Experience 
 

See above. 
 

D.  Fee   

 
The City’s evaluation of the Fee to provide the services includes all fees. 

 

2.2.1 General Criteria 

 
1. Overall Evaluation of the Proposal Response and Compliance with RFP Format Requirements:  The overall 

completeness, format, accuracy and quality of the proposal and adherence to page number limitations may be 
taken into consideration when evaluating the functional requirements. 

 
2. Additional Investigations:  The City reserves the right to make such additional investigations as it deems 

necessary to establish the competence and financial stability of any Offeror submitting a proposal. 
 
3. Interviews/Demonstrations:  Each demonstration should utilize the actual proposed system.  Demonstrations will 

be held at a time and place specified by the City.  Each of the Offeror's key project team members, including any 
subcontractors who will be assigned to this project, are strongly encouraged to attend the  
interview/demonstration.  The City shall not reimburse the Offeror for the costs associated with the interview 
process.   

 
4. Prior Experience:  Experiences with the City and entities that evaluation committee members represent and that 

are not specifically mentioned in the solicitation response may be taken into consideration when evaluating 
offers. 

 
5. Required Agreements:  Any required agreements, to include any required for third party software, must be 

submitted at time of proposal submission.  All agreements are subject to negotiation by the City. 
 

2.3 Proposal Format 
Part B of this solicitation includes the specific requirements that the City will consider in the evaluation of proposals 
received.  Offerors shall respond to all requirements in the order in which they are presented. Response to 
requirements in each section will be requested in two formats: 1) a written, narrative response (one to two 
paragraphs) to questions/requests, with each answer to be inserted immediately after the corresponding question, 
and 2) a single letter response to an “Ability to/provision for” phrases.  These appropriate single letter responses 
are: Y (Yes), N (No), M (Modification), F (Future) or T (Tool).  The explanation of these response letters is: 
 

Y - Yes, the product has this ability in the current version. 
   

N - No, the product does not have this ability in the current version. 
   

M – Modification - The Offeror will make a modification to current version capabilities to  specifically 
address this requirement 
 

F - Future, there are explicit, documented plans to include this ability in future versions. 
 

T - Tool, there is a third party tool supplied with the product and/or database that can  provide this 
ability in the current version. 
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If the response to a requirement needs an elaboration or explanation, a brief explanation may be inserted 
immediately after that requirement.  All “N” and “M” responses must be explained.  All “T” responses must describe 
the specific tool(s) required. All requirements refer to whether your system can perform or provide the function 
automatically or electronically. 
 
Responses should be as brief as possible while still conveying all the information that would be helpful to the City in 
making its decision.  The evaluation team is seeking insightful responses, not lengthy ones.    The original hard copy 
(and only the original copy) should be printed single sided on recycled paper.  The additional copies should be 
printed as double sided on recycled paper.  Major sections (as indicated in the index of the RFP) must be tabbed 
with the index number.  
 
In several sections in Part B, the Offeror is asked to supply hard copies of a variety of information in attached 
Appendices. These Appendices will only need to be included in the three-ring binder containing the original copy of 
the proposal.  
 
The Offer and Acceptance page is included in Part B; an original copy must be completed and signed by a person 
authorized to submit an offer. 
 
 
The RFP has content in Microsoft Word format.  The format in the Offeror’s response should be the same as that of 
the content file. The font for the responses should be Arial size 10.  Please insert an updated table of contents onto 
the content file at the beginning of the proposal.  Also please insert footers at the bottom of each page with the 
company name and the page number.  Offerors may design the cover page with their corporate letterhead.  The 
Offer and Acceptance form should also be included at the end of the original copy. 
 

If the Offeror adds any additional information it may be included in Section 6 of Part B.  Product brochures, etc. can 
be included in an appendix.  
 
The completed vendor-supplied content must be submitted on a CD-ROM or jump drive along with the hard copies 
to complete the proposal. 
 

2.4 DEFINITION OF KEY WORDS USED IN THE SOLICITATION: 
 For purposes of this solicitation and subsequent contract, the following definitions shall apply: 

 City: The City of Tucson, Arizona  

 Contract: The legal agreement executed between the City and the Contractor/Consultant. The Contract shall 
include this RFP document incorporated herein by reference, all terms, conditions, specifications, scope of work, 
Amendments, the Contractor’s offer and negotiated items as accepted by the City. 

 Contractor/Consultant: The individual, partnership, or corporation who, as a result of the competitive 
solicitation process, is awarded a contract by the City. 

 Contract Representative: The City employee or employees who have specifically been designated to act as a 
contact person or persons to the Contractor, and is responsible for monitoring and overseeing the Contractor's 
performance under this Contract. 

 Director of Procurement: The contracting authority for the City, authorized to sign contracts and amendments 
thereto on behalf of the City. 

 May: Indicates something that is not mandatory but permissible. 

 Offeror: The individual, partnership, or corporation who submits a proposal in response to a solicitation. 

 Shall, Will, Must: Indicates a mandatory requirement. Failure to meet these mandatory requirements, if they 
constitute a substantive requirement, may, at the City’s sole discretion, result in the rejection of a proposal as 
non-responsive. 

 Should: Indicates something that is recommended but not mandatory. If the Offeror fails to provide 
recommended information, the City may, at its sole option, ask the Offeror to provide the information or evaluate 
the proposal without the information. 

  

2.5 Pre-Proposal Conference 
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If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover page of this document. 
Attendance at this conference is not mandatory. Written minutes and/or notes will not be available, therefore 
attendance is encouraged. If an Offeror is unable to attend the Pre-Proposal Conference questions may be 
submitted in writing. Offerors are encouraged to submit written questions, via electronic mail or facsimile, at least 
five days prior to the Request for Proposal due date to the Contract Officer listed above. The purpose of this 
conference will be to clarify the contents of this Request for Proposal in order to prevent any misunderstanding of 
the City's position. Any doubt as to the requirements of this Request for Proposal or any apparent omission or 
discrepancy should be presented to the City at this conference. The City will then determine the appropriate action 
necessary, if any, and may issue a written amendment to the Request for Proposal. Oral statements or instructions 
will not constitute an amendment to this Request for Proposal. 
 

2.6 Inquiries 
Any question related to the Request for Proposal shall be directed to the Contract Officer whose name appears 
above. An offeror shall not contact or ask questions of the department for whom the requirement is being procured. 
The Contract Officer may require any and all questions be submitted in writing. Offerors are encouraged to submit 
written questions via electronic mail or facsimile, at least five days prior to the proposal due date. Any 
correspondence related to a solicitation should refer to the appropriate Request for Proposal number, page and 
paragraph number. An envelope containing questions should be identified as such, otherwise it may not be opened  
until after the official proposal due date and time. Oral interpretations or clarifications will be without legal effect.  
Only questions answered by a formal written amendment to the Request for Proposal will be binding. 

 

2.7 Amendment Of Request For Proposal 
The Offeror shall acknowledge receipt of a Request for Proposal Amendment by signing and returning the  
document by the specified due date and time. 

 

2.8. Familiarization Of Scope Of Work 
Before submitting a proposal, each offeror shall familiarize itself with the Scope of Work, laws, regulations and other  
factors affecting contract performance. The Offeror shall be responsible for fully understanding the requirements of  
the subsequent Contract and otherwise satisfy itself as to the expense and difficulties accompanying the fulfillment  
of contract requirements. The submission of a proposal will constitute a representation of compliance by the Offeror.  
There will be no subsequent financial adjustment, other than that provided by the subsequent Contract, for lack of  
such familiarization. 

 

2.9 Payment Discounts 
Payment discount periods shall be computed from the date of receipt of the material/service or correct invoice, 
whichever is later, to the date City’s payment warrant is mailed.  Unless freight and other charges are itemized, any 
discount provided shall be taken on full amount of invoice. Payment discounts of twenty-one calendar days or more 
shall be deducted from the proposed price in determining the price points.  However, the City shall be entitled to 
take advantage of any payment discount offered by a vendor provided payment is made within the discount period. 
The payment discount shall apply to all purchases and to all payment methods. 

 

2.10 Taxes 
The City of Tucson is exempt from federal excise tax, including the federal transportation tax. 
 

 

2.11 Exceptions To Contract Provisions 
A response to any Request for Proposal is an offer to contract with the City based upon the contract provisions 
contained in the City’s Request for Proposal, including but not limited to, the specifications, scope of work and any 
terms and conditions. Other than as defined in the Part B for functional specifications, Offerors who wish to propose 
modifications to the contract provisions must clearly identify the proposed deviations and any proposed substitute 
language. The provisions of the Request for Proposal cannot be modified without the express written approval of the 
Director or his designee.  For every exception taken, the Offeror shall propose substitute language.  If no exceptions 
are presented in the Offeror’s proposal, the City will assume complete conformance of all terms/conditions and the 
successful Offeror will be required to perform accordingly. 
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If the Offeror takes exception to any requirement or requested information, that information must be recorded in a 
separately labeled List of Exceptions, to be included with Part B as an appendix.  Each Exception (if any) must 
reference the original RFP requirement or section from the solicitation.   
 
If a proposal or offer is returned with modifications to the contract provisions that are not expressly approved in 
writing by the Director or his designee, the contract provisions contained in the City’s Request for Proposal shall 
prevail. 
 

2.12 Public Record 
All proposals submitted in response to this Request for Proposal shall become the property of the City and shall 
become a matter of public record available for review subsequent to the award notification. 

 

2.13 Confidential Information 
The City of Tucson is obligated to abide by all public information laws. If an Offeror believes that any portion of a 
proposal, offer, specification, protest or correspondence contains information that should be withheld, a statement 
advising the Contract Officer of this fact should accompany the submission and the information shall be so identified 
wherever it appears. The City shall review all requests for confidentiality and may provide a written determination to 
designate specified documents confidential or the request may be denied. Price is not confidential and will not be 
withheld. If the confidential request is denied, such information shall be disclosed as public information, unless the 
offeror submits a formal written objection 

 

2.14 Certification 
By signature on the Offer and Acceptance page, solicitation Amendment(s), or cover letter accompanying the 
submittal documents, Offeror certifies: 
A. The submission of the offer did not involve collusion or other anti-competitive practices. 
B. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal 

or State law. 
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic 

opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public 
servant in connection with the submitted offer. 

D. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the Offeror 
and has the authority to bind the Offeror to the Contract. 

 

2.15 Where To Submit Proposals 
In order to be considered, the Offeror must complete and submit its proposal to the City of Tucson Department of 
Procurement at the location indicated, prior to or at the exact date and time indicated on the Notice of Request for 
Proposal page. The Offeror’s proposal shall be submitted in a sealed envelope. The words “SEALED PROPOSAL” 
with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE DATE 
AND TIME and OFFEROR’S NAME AND ADDRESS shall be written on the envelope. 
 

2.16 Late Proposals 
Late proposals will be rejected. 

 

2.17 Offer And Acceptance Period 
In order to allow for an adequate evaluation, the City requires an offer in response to this solicitation to be valid and 
irrevocable for ninety (90) days after the proposal due date and time. 

 

2.18 Withdrawal Of Proposal 
At any time prior to the specified solicitation due date and time, an offeror may formally withdraw the proposal by a 
written letter, facsimile or electronic mail from the Offeror or a designated representative. Telephonic or oral 
withdrawals shall not be considered. 

 

2.19 Discussions 
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The City reserves the right to conduct discussions with offerors for the purpose of eliminating minor irregularities, 
informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and assure full understanding 
of, and responsiveness to, solicitation requirements. 

 

2.20 Contract Negotiations 
Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the purpose of altering or 
otherwise changing the conditions, terms and price of the proposed contract unless prohibited. Offerors shall be 
accorded fair and equal treatment in conducting negotiations and there shall be no disclosure of any information 
derived from proposals submitted by competing offerors.  Exclusive or concurrent negotiations shall not constitute a 
contract award nor shall it confer any property rights to the successful offeror. In the event the City deems that 
negotiations are not progressing, the City may formally terminate these negotiations and may enter into subsequent 
concurrent or exclusive negotiations with the next most qualified firm(s). 

 

2.21 Vendor Application 
Prior to the award of a Contract, the successful offeror shall register with the City’s Department of Procurement. 
Registration can be completed at http://www.tucsonprocurement.com/ by clicking on Vendor Services.  Please note 
that email notifications of newly published solicitations and amendments will be provided to those vendors that select 
email as their preferred delivery method in their vendor record. 
 

2.22 City of Tucson Business License 
It is the responsibility of the Contractor to have a City of Tucson Business License throughout the life of this contract 
or a written determination from the City's Business License Section that a license is not required.   At any time 
during the contract, the City may request the Contractor to provide a valid copy of the business license or a written 
determination that a business license is not required.   Application for a City Business License can be completed at 
http://www.tucsonaz.gov/etax.  For questions contact the City's Business License Section at (520) 791-4566 or email 
at tax-license@tucsonaz.gov. 

 

2.23 Upon Notice Of Intent To Award 
The apparent successful offeror shall sign and file with the City, within five (5) days after Notice of Intent to Award, 
all documents necessary to the successful execution of the Contract. 
 

2.24 Award Of Contract 
Notwithstanding any other provision of the Request for Proposal, the City reserves the right to: 
 (1) waive any immaterial defect or informality; or 
 (2) reject any or all proposals, or portions thereof; or 
 (3) reissue the Request for Proposal. 
 
A response to this Request for Proposal is an offer to contract with the City based upon the terms, conditions and 
Scope of Work contained in the City's Request for Proposal. Proposals do not become contracts unless and until 
they are executed by the City's Director of Procurement and the City Attorney. A contract has its inception in the 
award, eliminating a formal signing of a separate contract. All of the terms and conditions of the contract are 
contained in the Request for Proposal, unless any of the terms and conditions are modified by a Request for 
Proposal amendment, a Contract Amendment, or by mutually agreed terms and conditions in the Contract 
documents. 
 

2.25 Proposal Results 
The name(s) of the successful offeror(s) will be posted on the Procurement Department’s Internet site at 
http://www.tucsonprocurement.com/ upon issuance of a Notice of Intent to Award or upon final contract execution. 
 

2.26 Protests 
A protest shall be in writing and shall be filed with the Director of Procurement. A protest of a Request for Proposal 
shall be received at the Department of Procurement not less than five (5) working days before the Request for 
Proposal due date. A protest of a proposed award or of an award shall be filed within ten (10) days after issuance of 
notification of award or issuance of a notice of intent to award, as applicable. A protest shall include: 

http://www.tucsonprocurement.com/
http://www.tucsonprocurement.com/
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A.    The name, address, and telephone number of the protestant; 
B.    The signature of the protestant or its representative; 
C.    Identification of the Request for Proposal or Contract number; 
D.    A detailed statement of the legal and factual grounds of protest including copies of relevant documents; and 
E.    The form of relief requested. 

3. Terms and Conditions 

 

3.1 Special Terms and Conditions 

 

3.1.1 FOB Destination Freight Prepaid  
Prices shall be FOB Destination Freight Prepaid to the delivery location designated. Contractor shall retain title and 
control of all goods until they are delivered and the Contract of coverage has been completed. All risk of 
transportation and all related charges shall be the responsibility of the Contractor. All claims for visible or concealed 
damage shall be filed by the Contractor. The City will assist the Contractor in arranging for inspection. 
 

3.1.2 Insurance   
The Contractor agrees to: 
 
  
 

A. Obtain insurance coverage of the types and amount required in this section and keep such insurance 
coverage in force throughout the life of this contract.  All policies will contain an endorsement providing 
that written notice be given to the City at least 30 days prior to termination or cancellation in coverage in 
any policy, and 10 days notice for cancellation due to non-payment in premium. 

 

B. The Commercial General Liability Insurance and Commercial Automobile Liability Insurance policies will 
include the City as an additional insured with respect to liability arising out of the performance of this 
contract.  Such additional insured shall be covered to the full limits of liability purchased by the 
Contractor, even if those limits of liability are in excess of those required by this Contract. The insurance 
hereunder will be primary and that any insurance carried by the City will be excess and not contributing.  

 

 C. Provide and maintain minimum insurance limits as applicable 
 

COVERAGE LIMITS OF LIABILITY 

I. Commercial General Liability:  

Policy shall include Bodily Injury, Property Damage, Personal Injury and Broad 
Form Contractual Liability 

 

Each Occurrence $1,000,000 
General Aggregate Per Project $2,000,000 
Products & Completed Operations Aggregate $2,000,000 
Personal and Advertising Injury $1,000,000 
Blanket Contractual Liability $1,000,000 

II. Commercial Automobile Liability   

Policy shall include Bodily Injury and Property Damage, for any owned, Hired, 
and/or Non-owned vehicles used in the operation, installation and maintenance 
of facilities under this agreement.  

 

Combined Single Limit $1,000,000 

III. Workers' Compensation  (applicable to the State of Arizona)*
1
  

Per Occurrence Statutory  
Employer's Liability $1,000,000 
Disease Each Employee $1,000,000 
Disease Policy Limit $1,000,000 

IV. Professional Liability – Technology Errors & Omissions - In addition 

to I, II, III 
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Each Claim $1,000,000 
Annual Aggregate $2,000,000 

 
Such insurance shall cover any, and all errors, omissions, or negligent acts in 

the delivery of products, services, and/or licensed programs under this 

contract.  Coverage shall include or shall not exclude settlement and/or 

defense of claims involving intellectual property, including but not limited to 

patent or copyright infringement. In the event that the Tech E&O insurance 

required by this Contract is written on a claims-made basis, Contractor 

warrants that any retroactive date under the policy shall precede the effective 

date of this Contract and, either continuous coverage will be maintained or an 

extended discovery period will be exercised for a period of two (2) years, 

beginning at the time work under this Contract is completed. 
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V. Network Security (Cyber) and Privacy Liability – In addition to I, II, and 

III 
 

 

 
Each Claim 
Annual Aggregate 

 
Such insurance shall include, but not be limited to, coverage for third party 

claims and losses with respect to network risks (such as data breaches, 

unauthorized access or use, ID theft, theft of data) and invasion of privacy 

regardless of the type of media involved in the loss of private information, 

crisis management and identity theft response costs. This should also include 

loss of use, breach notification costs, credit remediation and credit monitoring, 

defense and claims expenses, regulatory defense costs plus fines and 

penalties, cyber extortion, computer program and electronic data restoration 

expenses coverage (data asset protection), network business interruption, 

computer fraud coverage, and funds transfer loss. 

 

In the event that the Network Security and Privacy Liability insurance required 
by this Contract is written on a claims-made basis, Contractor warrants that 
any retroactive date under the policy shall precede the effective date of this 
Contract and, either continuous coverage will be maintained, or an extended 
discovery period will be exercised for a period of two (2) years beginning at 
the time work under this Contract is completed. 

 
$1,000,000 
$2,000,000 

 
*1  

Sole Proprietor/Independent Contractor designation is given to those who desire to waive their rights for workers’ compensation coverage 

and benefits as outlined in ARS§ 23-901 and specifically ARS § 23-961 (O).  If applicable, please request the Sole Proprietor/Independent 
Contractor form from the Contract Officer listed in the solicitation.   

 

D. ADDITIONAL INSURANCE REQUIREMENTS: Policies shall be endorsed to include the following provisions: 
 

1. A waiver of subrogation endorsement in favor of the City of Tucson, for losses arising from work performed 
by or on behalf of the Contractor (including Worker’s Compensation). 

2. The insurance afforded the contractor shall be primary insurance and that any insurance carried by the City 
of Tucson and its agents, officials or employees shall be excess and not contributory. 

3. Coverage provided by the Contractor shall not be limited to the liability assumed under the indemnification 
provisions of this Contract. 

 

E. NOTICE OF COVERAGE MODIFICATIONS: Any changes material to compliance with this contract in the insurance 
policies above shall require 10 days written notice from the Contractor to the City of Tucson. Such notice shall be 
sent directly to the Department of Procurement. 

 

F. ACCEPTABILITY OF INSURERS: Contractors insurance shall have an “A.M. Best” rating of not less than A:VII. The 
City of Tucson in no way warrants that the required minimum insurer rating is sufficient to protect the Contractor from 
potential insurer insolvency. 

 

G. VERIFICATION OF COVERAGE: Contractor shall furnish the City of Tucson with certificates of insurance (ACORD 
form or equivalent approved by the City of Tucson) as required by this Contract. The certificates for each insurance 
policy are to be signed by an authorized representative. 

 
 All certificates and endorsements are to be received and approved by the City of Tucson before work commences. 

Each insurance policy required by this Contract must be in effect at or prior to commencement of work and remain in 
effect for the duration of the contract and two (2) years after completion. Failure to maintain the insurance policies as 
required by this Contract, or to provide evidence of renewal upon the City’s request, is a material breach of contract. 
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 All certificates required by this Contract shall be sent directly to the Department of Procurement. 
 
 The City of Tucson project/contract number and project description shall be noted on the certificate of insurance. The 

City of Tucson reserves the right to require complete copies of all insurance policies required by this Contract at any 
time. 

 

H. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as insureds under its policies or 
Contractor shall furnish to the City of Tucson separate certificates and endorsements for each subcontractor. All 
coverages for subcontractors shall be subject to the minimum requirements identified above. 

 

I. EXCEPTIONS: In the event the Contractor or sub-contractor(s) is/are a public entity, then the Insurance 
Requirements shall not apply. Such public entity shall provide a Certificate of Self- Insurance. 

 

 

3.1.3 Ownership of Data 
Offeror acknowledges that all data related to this application and/or project either as provided initially by the City; in 
subsequent data transmittals from the City, or its designated transfers; or as keyed, delivered or otherwise created 
in the system, is the sole and exclusive property of the City.  The Offeror makes no claim on the data.  
 
In the event that any City data is transmitted to the Offeror’s systems or location, the Offeror agrees to securely 
maintain the data, in such manner as is defined within this agreement; to freely release all data at the end of the 
agreement for any reason; and to permanently remove all data from their systems once the City has issued a written 
receipt for the data’s return.  The Contractor will make copies of all of the City’s data within ten (10) days of receipt 
of the City’s written request for such data.  The data is to be delivered via electronic media, in a format mutually 
agreed upon by the City and the Contractor.  Proof of receipt of a request is constituted by the delivery 
acknowledgment provided by third party package handlers or by the US Postal Service. The City agrees to bear 
reasonable costs for extracting the data, not to exceed $1,000 dollars.  
 
If the Contractor fails to deliver the data within ten (10) days of receipt of a request; or upon termination of the 
contract; or if the Contractor fails to either securely maintain all data files while they are maintaining them or to 
completely erase all the data from their possession after the data has been returned to the City upon termination of 
this agreement; then the Contractor shall be liable for all costs, fees and damages incurred by the City as a result of 
the Contractor’s actions. 
 

3.1.4 Right of Termination for Change in Ownership or Material Restructure of the Contractor  
In addition to Section 3.2.39, Termination of Contract, in the Standard Terms and Conditions section of this 
solicitation and resulting contract, the City reserves the right to cancel the whole or part of this contract with 60 days 
written notice, in the event of the completion of any material change of ownership in the Contractor’s company, 
including its sale, merger, separation, consolidation or dissolution. 
 

3.1.5 Software Source Code - Escrow 
The selected Contractor, or other sub-contractor/owner of source code, must place the system source code in an 
escrow account and give the City permission, in the event of the termination of the company or its notification of 
abandonment of that line of business, to withdraw the source code, maintain it and make modifications as necessary 
to ensure a viable software application continues.  The selected Offeror/owner must also grant the City the right to 
audit the escrow account to insure the most current source code version is being held. 
 
If the source code is not included in the purchase price, Offerors may be required in the negotiation process to 
submit a proposed Source Code Escrow Agreement.  Terms must include the following: 
 
1. Licensor must pay all escrow-related fees. 
2. The agreement must be a three-party agreement, one in which the City of Tucson signs. 
3. Deposited materials must minimally include the source code, compilers, programmer notes, flow charts, utility 

programs, database schema, field definition, metadata and documentation. 
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4. The Agreement must require that re-deposits of upgrades, updates, and/or new releases be made within 30 
days, with written notice given to Licensee. 

5. The City of Tucson must have verification rights. 
6. The governing law must be the State of Arizona. 
7. The City of Tucson must have the right to request the release of documents upon the following conditions: 

Contractor fails to carry out obligations imposed in the Software License Agreement; Contractor fails to 
support/maintain the system; Contractor fails to continue to do business in the ordinary course; Contractor 
experiences a material change of ownership; Contractor files bankruptcy.   

8. Disputes must be resolved by binding arbitration before one (1) arbitrator, pursuant to the rules of the American 
Arbitration Association. The arbitrator must be familiar with the computer software industry. Judgment upon any 
award of the arbitrator may be entered into any court having competent jurisdiction thereof.  The costs of any 
and all arbitrators shall be shared equally by the parties to the arbitration.  Arbitration shall take place in Tucson, 
Arizona.   

9. The escrow agent/agency must verify that they have received the data.  The agent/agency is under no obligation 
to verify the data for completeness, accuracy, or functionality.  If the City chooses to verify (i.e., test and operate) 
the data for functionality, the City retains the right to enter into such agreement at the City’s expense.  

 

3.1.6 Subcontractors  
No subcontract shall be made by the contractor with any other party for furnishing any of the services herein 
contracted for without the advance written approval of the Department of Procurement.  All subcontractors shall 
comply with Federal and State laws and regulations that are applicable to the services covered by the subcontractor 
and shall include all the terms and conditions set forth herein which shall apply with equal force to the subcontract, 
as if the subcontractor were the Contractor referred to herein.  Contractor is responsible for contract performance 
whether or not subcontractors are used. Part B contains a provision for noting subcontractors. 

 

3.1.7 Term and Renewals  
The term of the Contract shall commence upon award and shall remain in effect for a period of five (5) years, unless 
terminated, canceled or extended as otherwise provided herein.  The Contractor agrees that the City of Tucson shall 
have the right, at its sole option, to renew the Contract for five (5) additional one-year periods or portions thereof for 
annual maintenance and professional consulting services.  In the event that the City exercises such rights, all terms, 
conditions and provisions of the original Contract shall remain the same and apply during the renewal period with the 
possible exception of price and minor scope additions and/or deletions. 
 

3.1.8 Living Wage Requirement 
Chapter 28, Article XIV of the Tucson Procurement Code requires that a living wage be paid to certain employees of 
Contractors and their applicable subcontractors who are performing services for the City of Tucson.  This solicitation, 
and the resulting Contract, is subject to the referenced Article.  By signing the Offer and Acceptance page, 
Bidder/Offeror agrees to comply with the requirements of the Article.  
 
In accordance with Sec. 28-155 of the Tucson Procurement Code, an eligible employee is defined as an employee of 
the Contractor or their subcontractor who: 
 

(a) is not a person who provides volunteer services that are uncompensated except for reimbursement of 
expenses such as meals, parking or transportation; 

(b) expends chargeable time providing services to the City and on City property; 
(c) Is at lease sixteen (16) years of age. 

 
Eligible employees shall be paid no less than the living wage for the time they spend providing services to the City on 
City property.  In accordance with Sec. 28-157 of the Tucson Procurement Code, the living wage is as follows: 

 If health benefits are offered, and if the Contractor pays no less than fifty (50) percent of the eligible 
employee’s health benefits premium, a wage of no less than $10.39 per hour; or 

 If no health benefits are offered, or if the Contractor pays less than fifty (50) percent of the eligible 
employee’s health benefits premium, a wage of no less than $11.62 per hour. 
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Proof of compliance with this policy shall be provided by the successful Bidder/Offeror upon notification by the City of 
its intent to award a Contract. 
 
Notwithstanding the Severability clause under the Standard Terms and Conditions section of this document, if the 
provisions of this clause become unenforceable for any reason, the City reserves the right to terminate this Contract 
without penalty or liability.  In the event the City negotiates an adjustment to the terms, conditions, or price acceptable 
to the parties, then this Contract shall continue until expiration. 
 
In accordance with Sec. 28-158 of the Tucson Procurement Code, the following shall apply to compliance with wage 
requirement: 
 
The City's Director of Procurement shall monitor compliance, including the investigation of claimed violations, and may 
promulgate administrative rules and regulations to implement and enforce this Article.  In the event of any violation of 
the provisions set forth in this Article, the responsible Contractor and any applicable subcontractors shall be liable for 
the unpaid wages and shall pay the eligible employee any amounts underpaid.  The City's Director of Procurement is 
additionally authorized to take any one or more of the following remedies in the event of a written determination of 
noncompliance: 
 

(a) Liquidated damages paid to the City in the amount of $50.00 for each incidence of non-compliance for each day 
of non-compliance and/or each day it continues; 

(b) Suspension of further payments under the Contract until the violation has ceased; 
(c) Suspend and/or terminate the Contract for cause; and/or 
(d) Debar or suspend the Contractor or subcontractor from future City contracts pursuant to Tucson 

Procurement Code, Chapter 28, Article IX. 
 
Protests or appeals of the Director’s remedies for non-compliance shall be in accordance with Article IX.   
 
In accordance with Sec. 28-159 of the Tucson Procurement Code, the following shall apply to records: 
 

(a) The Contractor and any applicable subcontractor shall make the records required available for inspection, 
copying, or transcription by authorized representatives of the City’s Director of Procurement, and shall 
permit such representatives to interview employees during working hours on the job.  If the Contractor and 
any applicable subcontractor fails to submit the required records or make them available, the Director may, 
after written notice to the Contractor, take such action as may be necessary to cause the suspension of any 
further payment, advance, or guarantee of funds.  Furthermore, failure to submit the required records upon 
request or to make such records available may be grounds for debarment action pursuant to Article IX. 
 

(b) Payrolls and basic records relating thereto shall be maintained by the Contractor during the course of the 
work and preserved for a period of three years thereafter for all eligible employees.  Such records shall 
contain the name, address, and social security number of each such worker, his or her correct classification, 
hourly rates of wages paid, daily and weekly number of hours worked, deductions made, and actual wages 
paid. 

 
All inquiries regarding the Living Wage program may be directed to the Contract Officer responsible for this solicitation. 
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CITY OF TUCSON 

CERTIFICATION OF LIVING WAGE PAYMENTS    

 

(This form must be completed by the Contractor and each applicable subcontractor.) 

 

Contract Number:_____________________________________________________________________ 
 

Contractor or Sub Name:________________________________________________________________ 
 

(Please Check Only One of the Following Two Options) 
 
_______ I do hereby agree to pay all eligible employees working on the above-referenced contract a minimum of 
$10.39 per hour and provide health benefits.  I also agree to pay at least 50% of the eligible employees’ health 
benefits premium. Our firm’s health insurance provider(s) are listed below:   
 

Name of Health Insurance Company:   __                                  
 

Address:                                    
 

Telephone:                                       
 

Fax Number:                                       
 

Plan or Program Number:                                        
 

Monthly premium paid by employer:______ Monthly premium paid by employee______ 
 
 

Name of Health Insurance Company:                                       
 

Address:                                         
 

Telephone:                                   
 

Fax Number:                                          
 

Plan or Program Number:                                        
 
Monthly premium paid by employer:______ Monthly premium paid by employee______ 

 
 
________ I do hereby agree to pay all eligible employees working on the above-referenced contract a minimum of 

$11.62 per hour.  I do not offer health benefits to eligible employees working on this contract and/or I do not pay at 
least 50% of the eligible employees’ health benefits premium. 
 
_________________________________         by______________________________ 
   (Contractor /Sub-Contractor Name)                                (Signature) 
 
_____________________________________ ____________________________________ 
   (Date)                                                                                (Title) 
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3.1.9 Cooperative Purchasing: Any Contract resulting from this solicitation shall be for the use of the City of 
Tucson.  In addition, public and nonprofit agencies that have entered into a Cooperative Purchasing 
Agreement with the City of Tucson's Department of Procurement or registered with National IPA are eligible 
to participate in any subsequent Contract.  See http://www.tucsonprocurement.com/coop_partners.aspx and 
click on Cooperatives for a list of the public and nonprofit agencies that have currently entered into 
Cooperative Purchasing Agreements with the City of Tucson. Additionally, this contract is eligible for use by 
the Strategic Alliance for Volume Expenditures (SAVE) cooperative. See 
http://www.maricopa.gov/Materials/PubDocuments/SAVE-members.pdf for a listing of participating agencies. 
The parties agree that these lists are subject to change. 

 
Any orders placed to, or services required from, the successful Contractor(s) will be requested by each 
participating agency.  Payment for purchases made under this agreement will be the sole responsibility of each 
participating agency. The Contractor may negotiate additional expenses incurred as a result of participating 
agencies’ usage of this contract (i.e., freight charges, travel related expenses, etc.).  The City shall not be 
responsible for any disputes arising out of transactions made by others. 

 
The Contractor(s) will provide an electronic copy of the complete Contract to the City of Tucson Department of 
Procurement upon receipt of the Notice of Intent to Award.  At the City's request, the successful Contractor(s) 
may also be requested to provide an electronic copy of the complete Contract to a participating agency. 

 

3.2 Standard Terms and Conditions 
 

3.2.1. ADVERTISING: Contractor shall not advertise or publish information concerning this Contract without prior 
written consent of the City’s Director of Procurement. 

 

3.2.2. AFFIRMATIVE ACTION: Contractor shall abide by the provisions of the Tucson Procurement Code 
Chapter 28, Article XII.  
 

3.2.3. AMERICANS WITH DISABILITIES ACT: The Contractor shall comply with all applicable provisions of the 
Americans with Disabilities Act (Public Law 101-336, 42 U.S.C. 12101, et seq.) and applicable Federal 
regulations under the Act. 
 

3.2.4. APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall have all remedies 
afforded to each, by the Tucson Procurement Code and the law of the State of Arizona. State law claims 
shall be brought only in Pima County Superior Court.  

 

3.2.5. ASSIGNMENT-DELEGATION: No right or interest in this Contract shall be assigned by the Contractor 
without prior written permission of the City, and no delegation of any duty of the Contractor shall be made 
without prior written permission of the City's Director of Procurement. The City shall not unreasonably 
withhold approval and shall notify the Contractor of the City's position by written notice. 

 

3.2.6. CHILD/SWEAT-FREE LABOR POLICY: The Contractor shall comply with all applicable provisions of the 
United States Federal and State Child Labor and Worker's Right laws and agrees if called upon to affirm 
in writing, that they, and any subcontractor involved in the provision of goods to the City, are in 
compliance. 
 

3.2.7. CLEAN UP: The Contractor shall at all times keep the contract area, including storage areas used by the 
Contractor, free from accumulation of waste material or rubbish and, prior to completion of the work, 
remove any rubbish from the premises and all tools, scaffolding, equipment and materials not property of 
the City. Upon completion of the repair, the Contractor shall leave the work and premises in clean, neat 
and workmanlike condition. 
 

http://www.tucsonprocurement.com/coop_partners.aspx
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3.2.8. COMMENCEMENT OF WORK: The Contractor is cautioned not to commence any billable work or 
provide any material or service under this Contract until Contractor receives purchase order or is 
otherwise directed to do so, in writing, by the City. 
 

3.2.9. CONFIDENTIALITY OF RECORDS: The Contractor shall establish and maintain procedures and controls 
that are acceptable to the City for the purpose of assuring that no information contained in its records or 
obtained from the City or from others in carrying out its functions under the Contract shall be used by or 
disclosed by it, its agents, officers, or employees, except as required to efficiently perform duties under 
the Contract. Persons requesting such information should be referred to the City. Information pertaining to 
individual persons shall not be divulged other than to employees or officers of Contractor as needed for 
the performance of duties under the Contract, unless otherwise agreed to in writing by the City. 
 

3.2.10. CONTRACT AMENDMENTS: The Procurement Department has the sole authority to: 
A. Amend the contract or enter into supplemental verbal or written agreements; 

 B. Grant time extensions or contract renewals; 
 C. Otherwise modify the scope or terms and provisions of the contract. 

 
This Contract shall only be modified with the approval of the Department of Procurement. Except in the 
case of a documented emergency, approval must be granted prior to performance.  Any contract 
modification not explicitly approved by the Procurement Department through a written contract 
amendment or change order is performed at the sole risk of the Contractor and may not be eligible for 
payment by the City. 
 

3.2.11. CONTRACT: The Contract shall be based upon the Request for Proposal issued by the City and the Offer 
submitted by the Contractor in response to the Request for Proposal. The offer shall substantially conform 
to the terms, conditions, specifications and other requirements set forth within the text of the Request for 
Proposal. The City reserves the right to clarify any contractual terms with the concurrence of the 
Contractor; however, any substantial non-conformity in the offer, as determined by the City's Director of 
Procurement, shall be deemed non-responsive and the offer rejected. The Contract shall contain the 
entire agreement between the City of Tucson and the Contractor relating to this requirement and shall 
prevail over any and all previous agreements, contracts, proposals, negotiations, purchase orders, or 
master agreements in any form. 

 

3.2.12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver 
conforming materials in each installment or lot of this Contract and may not substitute nonconforming 
materials. Delivery of nonconforming materials, or default of any nature, may constitute breach of the 
Contract. Noncompliance may be deemed a cause for possible Contract termination. 
 

3.2.13. DUPLEXED/RECYCLED PAPER: In accordance with efficient resource procurement and utilization 
policies adopted by the City of Tucson, the Contractor shall ensure that, whenever practicable, all printed 
materials produced by the Contractor in the performance of this Contract are duplexed (two-sided copies), 
printed on recycled paper and labeled as such. 

  

3.2.14. EXCLUSIVE POSSESSION: All services, information, computer program elements, reports and other 
deliverables created under this Contract are the sole property of the City of Tucson and shall not be used 
or released by the Contractor or any other person except with prior written permission by the City. 
 

3.2.15. FEDERAL IMMIGRATION LAWS AND REGULATIONS:  Contractor warrants that it complies with all 
Federal Immigration laws and regulations that relate to its employees and complies with A.R.S. § 23-
214(A) and that it requires the same compliance of all subcontractors under this Contract. Contractor 
acknowledges that pursuant to A.R.S. § 41-4401 and effective September 30, 2008, a breach of this 
warranty is a material breach of this Contract subject to penalties up to and including termination of this 
Contract. The City retains the legal right to audit the records of the Contractor and inspect the papers of 
any employee who works for the Contractor to ensure compliance with this warranty and the Contractor 
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shall assist in any such audit.  The Contractor shall include the requirements of this paragraph in each 
contract with subcontractors under this Contract. 
 
If the Contractor or subcontractor warrants that it has complied with the employment verification provisions 
prescribed by sections 274(a) and 274(b) of the Federal Immigration and Nationality Act and the E-verify 
requirements prescribed by A.R.S. § 23-214(A), the Contractor or subcontractor shall be deemed to be in 
compliance with this provision.  The City may request proof of such compliance at any time during the 
term of this Contract by the Contractor and any subcontractor. 
 

3.2.16. FORCE MAJEURE: Except for payment of sums due, neither party shall be liable to the other nor deemed 
in default under this Contract if and to the extent that such party's performance of this Contract is 
prevented by reason of Force Majeure. The term "Force Majeure" means an occurrence that is beyond 
the control of the party affected and occurs without its fault or negligence. Force Majeure shall not include 
late performance by a subcontractor unless the delay arises out of a Force Majeure occurrence in 
accordance with this Force Majeure term and condition. 
 
If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall 
notify the other party in writing of such delay, as soon as is practical, of the commencement thereof and 
shall specify the causes of such delay in such notice. Such notice shall be hand-delivered or mailed 
certified-return receipt and shall make a specific reference to this article, thereby invoking its provisions. 
The delayed party shall cause such delay to cease as soon as practicable and shall notify the other party 
in writing when it has done so. The time of completion shall be extended by contract modification for a 
period of time equal to the time that results or effects of such delay prevent the delayed party from 
performing in accordance with this Contract. 
 

3.2.17. GRATUITIES: The City may, by written notice to the Contractor, terminate this Contract if it is found that 
gratuities, in the form of entertainment, gifts, meals or otherwise, were offered or given by the Contractor 
or any agent or representative of the Contractor, to any officer or employee of the City amending, or the 
making of any determinations with respect to the performing of such Contract. In the event this Contract is 
terminated by the City pursuant to this provision, the City shall be entitled, in addition to any other rights 
and remedies, to recover or withhold from the Contractor the amount of the gratuity. 
 

3.2.18. HUMAN RELATIONS: Contractor shall abide by the provisions of the Tucson City Code Chapter 28, 
Article XII. 
 

3.2.19. INDEMNIFICATION To the fullest extent permitted by law, Contractor, its successors, assigns and  
guarantors, shall pay, defend, indemnify and hold harmless City of Tucson, its agents, representatives, 
officers, directors, officials and employees from and against all allegations, demands, proceedings, suits, 
actions, claims, including claims of patent or copyright infringement, damages, losses, expenses, 
including but not limited to, attorney fees, court costs, and the cost of appellate proceedings, and all claim 
adjusting and handling expense, related to, arising from or out of or resulting from any actions, acts, 
errors, mistakes or omissions caused in whole or part by Contractor relating to work, services and/or 
products provided in the performance of this Contract, including but not limited to, any Subcontractor or 
anyone directly or indirectly employed by any of them or anyone for whose acts any of them may be liable 
and any injury or damages claimed by any of Contractor’s and Subcontractor’s employees. It is agreed 
that Contractor will be responsible for primary loss investigation, defense and judgment costs where this 
indemnification is applicable. The Contractors agrees to waive all rights of subrogation against the City of 
Tucson, it's agents, representatives, officers, directors, officials, employees and volunteers for losses 
arising from the work performed by the Contractor for the City of Tucson. 

 
Contractor is responsible for compliance with the Patient Protection and Affordable Care Act (ACA), for its 
employees in accordance with 26 CFR §54. 4980H. Additionally, Contractor is responsible for all 
applicable IRS reporting requirements related to ACA. If Contractor or any of Contractor’s employees is 
certified to the City as having received a premium tax credit or cost sharing reduction which contributes to 
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or triggers an assessed penalty against the City, or Contractor fails to meet reporting requirements 
pursuant to section 6056 resulting in a penalty to City, Contractor indemnifies City from and shall pay any 
assessed tax penalty.  
 

3.2.20. INDEPENDENT CONTRACTOR: It is understood that each party shall act in its individual capacity and 
not as an agent, employee, partner, joint venturer, or associate of the other. An employee or agent of one 
party shall not be deemed or construed to be the employee or agent of the other party for any purpose.  
 
The Contractor shall not be entitled to compensation in the form of salaries, holidays, paid vacation, sick 
days, or pension contributions by the City. The City of Tucson will not provide any insurance coverage to 
the Contractor, including Worker's Compensation coverage. The Contractor is advised that taxes, social 
security payments, and other withholdings shall not be withheld from a City payment issued under this 
Contract and that Contractor should make arrangements to directly pay such expenses.  Contractor is 
responsible for compliance with the Affordable Care Act for Contractor and any of Contractor’s 
employees. 
 

3.2.21. INSPECTION AND ACCEPTANCE: All material or service is subject to final inspection and acceptance by 
the City. Material or service failing to conform to the specifications of this Contract shall be held at the 
Contractor's risk and may be returned to the Contractor. If returned, all costs are the responsibility of the 
Contractor. Noncompliance may be deemed a cause for possible Contract termination.  
 

3.2.22. INTERPRETATION-PAROLE EVIDENCE: This Contract is intended by the parties to be a final expression 
of their agreement and is intended also as a complete and exclusive statement of the terms of this 
agreement. No course of prior dealings between the parties and no usage of the trade shall be relevant to 
supplement or explain any term used in the Contract. Acceptance or consent in the course of performance 
under this Contract shall not be relevant to determine the meaning of this Contract even though the 
accepting or consenting party has knowledge of the nature of the performance and the opportunity to 
object. 
 

3.2.23. LICENSES: Contractor shall maintain in current status all Federal, State, and local licenses and permits 
required for the operation of the business conducted by the Contractor as applicable to this Contract. 
 

3.2.24. LIENS: All materials, services, and other deliverables supplied to the City under this Contract shall be free 
of all liens other than the security interest. Security interest shall extinguish upon full payment made by the 
City. Upon the City’s request, the Contractor shall provide a formal release of all liens. 

 

3.2.25. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all 
provisions of this Contract. If a tender is made which does not fully comply, this shall conform to the 
termination clause set forth within this document. 
 

3.2.26. NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with the 
understanding and agreement that it is for the sole convenience of the City of Tucson. The City reserves 
the right to obtain like goods or services from another source when necessary. 
 

3.2.27. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in actual practice, overcharges 
resulting from antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, 
the Contractor hereby assigns to the City any and all claims for such overcharges as to the materials or 
services used to fulfill the Contract. 
 

3.2.28. PAYMENT: The City’s preferred method of payment is via credit card.  The City will issue a Purchase 
Order and, in some cases, either provide a credit card for payment at the time of ordering or pay 
subsequent invoices by credit card upon receipt of goods or services in good order.  However, not all City 
employees will possess a credit card and, therefore, the City reserves the right to make payment by check 
as it deems necessary. 
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Unless payment is made by credit card at time of order or point of sale, a separate invoice shall be issued 
for each shipment of material or service performed, and no payment shall be issued prior to receipt of 
material or service and correct invoice. 
  
The City shall make every effort to process payment for the purchase of materials or services within 
twenty-one (21) calendar days after receipt of materials or services and a correct invoice. 
 
The Contractor's payment terms shall apply to all purchases and to all payment methods. 
 

3.2.29. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid 
damaging existing buildings, equipment, and vegetation (such as trees, shrubs, and grass) on City 
property. If the Contractor fails to do so and damages such property, the Contractor shall replace or repair 
the damage at no expense to the City, as determined and approved by the City’s Director of Procurement. 
If the Contractor fails or refuses to make such repair or replacement, the City will determine a cost and the 
Contractor shall be liable for the cost thereof, which may be deducted from the Contract price. 
 

3.2.30. PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to 
be in the Contract shall be read and enforced as though it were included herein, and if through mistake or 
otherwise any such provision is not inserted, or is not correctly inserted, then upon the application of either 
party the Contract shall be amended to make such insertion or correction. 
 

3.2.31. RECORDS: Internal control over all financial transactions related to this Contract shall be in accordance 
with sound fiscal policies. The City may, at reasonable times and places, audit the books and records of 
the Contractor and/or any subcontractors. Said audit shall be limited to this Contract. 
 

3.2.32. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, in good faith, the 
other party's intent to perform, the former party may demand that the other party give a written assurance 
of this intent to perform. In the event that a demand is made and no written assurance is given within five 
(5) days, the demanding party may treat this failure as the other party’s intent not to perform and as a 
cause for possible Contract termination. 
 

3.2.33. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, inspect the place of 
business of a Contractor or subcontractor which is related to the performance of any Contract as awarded 
or to be awarded. 
 

3.2.34. RIGHTS AND REMEDIES: No provision in this document or in the Contractor's proposal shall be 
construed, expressly or by implication, as a waiver by either party of any existing or future right and/or 
remedy available by law in the event of any claim, default or breach of contract. The failure of either party 
to insist upon the strict performance of any term or condition of the Contract, to exercise or delay the 
exercise of any right or remedy provided in the Contract or by law, or to accept materials or services 
required by this Contract or by law shall not be deemed a waiver of any right of either party to insist upon 
the strict performance of the Contract. 
 

3.2.35. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or 
application held to be invalid shall not affect any other provision or application of the Contract which may 
remain in effect without the valid provision or application. 

 

3.2.36. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a tender 
of the materials. Non-compliance shall conform to the termination clause set forth within this document.  
 

3.2.37. SUBCONTRACTS: No subcontract shall be entered into by the Contractor with any other party to furnish 
any of the material/service specified herein without the advance written approval of the City's Director of 
Procurement. All subcontracts shall comply with Federal and State laws and regulations which are 
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applicable to the services covered by the subcontract and shall include all the terms and conditions set 
forth herein which shall apply with equal force to the subcontract, as if the subcontractor were the 
Contractor referred to herein. The Contractor is responsible for contract performance whether or not 
subcontractors are used.  
 

3.2.38. SUBSEQUENT EMPLOYMENT: The City may terminate this Contract without penalty or further obligation 
pursuant to A.R.S. Section 38-511 if any person significantly involved in initiating, negotiating, securing, 
drafting, or creating the Contract, on behalf of the City, is or becomes, at any time while the Contract or 
any extension of the Contract is in effect, an employee of, or a contractor to, any other party to this 
Contract with respect to the subject matter of the Contract. Termination shall be effective when written 
notice from the City's Director of Procurement is received by the parties to this Contract, unless the notice 
specifies a later time. 

 

3.2.39. TERMINATION OF CONTRACT: This Contract may be terminated at any time by mutual written consent, 
or by the City, with or without cause, upon giving thirty (30) days written notice. The City, at its 
convenience, by written notice, may terminate this Contract, in whole or in part. If this Contract is 
terminated, the City shall be liable only for payment under the payment provisions of this Contract for 
services rendered and accepted material received by the City before the effective date of termination. 
 
The City reserves the right to terminate the whole or any part of this Contract due to the failure of the 
Contractor to carry out any term or condition of the Contract. The City will issue a written ten (10) day 
notice of default to the Contractor for acting or failing to act as specified in any of the following: 
 
In the opinion of the City, the Contractor provides personnel that do not meet the requirements of the 
Contract; 
 
In the opinion of the City, the Contractor fails to perform adequately the stipulations, conditions or 
services/specifications required in this Contract; 

 
In the opinion of the City, the Contractor attempts to impose personnel, materials, products or 
workmanship of an unacceptable quality; 
 
The Contractor fails to furnish the required service and/or product within the time stipulated in the 
Contract; 
 
In the opinion of the City, the Contractor fails to make progress in the performance of the requirements of 
the Contract; 
 
The Contractor gives the City a positive indication that the Contractor will not or cannot perform to the 
requirements of the Contract. 
 
Each payment obligation of the City created by this Contract is conditioned upon the availability of City, 
State and Federal funds that are appropriated or allocated for the payment of such an obligation. If funds 
are not allocated by the City and available for the continued purchase of the services and/or materials 
provided under this Contract, this Contract may be terminated by the City at the end of the period for 
which funds are available. The City will endeavor to notify the Contractor in the event that continued 
service will or may be affected by non-appropriation. No penalty shall accrue to the City in the event this 
provision is exercised, and the City shall not be obligated or liable for any future payments due or for any 
damages as a result of termination under this paragraph. 
  

3.2.40. TITLE AND RISK OF LOSS: The title and risk of loss of material or service shall not pass to the City until 
the City actually receives the material or service at the point of delivery, unless otherwise provided within 
this Contract. 
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3.2.41. WARRANTIES: Contractor warrants that all material or service delivered under this Contract shall 
conform to the specifications of this Contract. Mere receipt of shipment of the material or service specified 
and any inspection incidental thereto by the City shall not alter or affect the obligations of the Contractor or 
the rights of the City under the foregoing warranties. Additional warranty requirements may be set forth in 
this document. 
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PART B: REQUIREMENTS 
 
***The requirements listed below are placed in the order in which your proposal should be organized.  
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1. Introduction 
 
[Offeror’s Introduction goes here] 
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2. Qualifications and Experience 

 
Please provide the following information as the presenter of this proposal.  Also, provide the same information 
for each business entity, other than the presenter, which serves as a primary developer/provider of the 
products, product implementation, and support services represented with this proposal. 
 

2.1 Company Data 
1. Name, corporate address, and number of years in business under current company organization. 

 
2. Type and number of employees committed to the product and support being proposed.  

 
3. Audited financial statements for the three most recently reported years (to be included in original copy, 

Appendix section). 
 

4. Business and development plans for all product and support services proposed in connection with this 
submission (to be included in original copy, Appendix section). 
 

2.2 Product Data 
1. What is the name and current version of the product(s) being proposed?  
 
2. How long has each product component/product suite being proposed been on the market and in 

production status at an organization of our size and/or line of business? 
 

Product Component/Suite Time on Market Release date of most current 

version 

   

   

 
3. Briefly list a three year history of software releases for the product being proposed (include dates, 

versions, and major enhancements for each release). 
 

Product/Version Date Major Enhancements 

   

   

   

 
4. What are your plans for future upgrades/releases? 
 
5. With what government standards/regulatory bodies do you comply as they relate to your product or 

services? 
 
6. Indicate the number of auctions posted on the proposed website in the last two years. Provide a random 

sample of auctions that opened and closed within the last two years. 

7. How many auctions did bidders default on over the last two years? What site restrictions are in place for 
defaults?  Are defaults set system-wide or by City only? 

8. Indicate how many bidders participated in each of the auctions, stated above, over the last two years. 
Distinguish between those bidders who reside in Tucson, in Arizona, out of Arizona and out of the 
Country (if possible). 
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9.  Provide your terms and conditions to register as a bidder for online auctions 

2.3 Reference Information 
1. How many governmental entities are currently using the product being proposed? 

 
2. Please provide a list of all government (or comparable) installations, within the last three years, in 

metro areas over 250,000 in population, with contact names, positions, e-mail addresses, and 
telephone numbers.  If there are any governments that do not want to be a reference site, please so 
indicate.  The City will select at least two references from this list to contact.   
 

3. Provide current Client List for clients that have utilized your online auction program for a minimum of 
twenty (20) auctions. 
 

4. What is the average size of governments (population/employees) where the product being proposed 
is installed?  

 
5. What is your customer retention rate (%)?  Define measurements used to calculate. 

 

3. Application Requirements 
 
This section includes the specific evaluation criteria that the City will consider in the evaluation of proposals 
received.  Offerors shall respond to all requirements in the order in which they are presented.  Response to 
requirements in each section will be requested in two formats: 1) a written, narrative response (one to two 
paragraphs) to questions/requests, with each answer to be inserted immediately after the corresponding 
question, and 2) a single letter response to an “Ability to/provision for” phrases.  These appropriate single 
letter responses are:  Y (Yes), N (No), M (Modification), F (Future) or T (Tool).  The explanation of these 
response letters is: 
 

Y Yes - the product has this ability in the current version. 

N No - the product does not have this ability in the current version.(explain) 

M Modification - The Offeror will make a modification (as opposed to a configuration) to current version 
capabilities to specifically address this requirement (explain) 

F Future - there are explicit, documented plans to include this ability in future versions. 

T Tool - there is a third party tool supplied with the product and/or database that can provide this ability in 
the current version. Describe the specific tool(s) required. 

3.1 General Requirements 
 
Response to requirements are requested in two formats: 1) a written response to a question/request if 
present, and 2) a single letter response of Y, N, M, F, or T to the “ability to/provision for” phrases.   
 
1. What process is in place to ensure that regulatory changes from federal, state and local government 

agencies and other regulatory organizations are addressed and distributed in software revisions as 

soon as possible?   

2. Describe in terms of the overall system design the aspects of control and auditing embedded in your 

product/system. 

3. Indicate if your software solution includes, or could potentially include, a module with any GIS 
considerations, such as a map interface and the use of spatial data.  If so, describe the design. 
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4. All interfaces to the City network must be optical or TCPIP.  Does your product comply with this 

 requirement? 

Additional product information such as product literature, brochures, web-site addresses, CD-ROM disks, user 
manuals, or system administrator manuals are be included in an Appendix. 
 

3.1.1 Conformability 

 
____ 1. Ability for the City to create and define data fields to accommodate legal requirements or 

regulatory changes. 
 

____ 2. Ability to incorporate regulatory agency definition and rule changes in a highly responsive, 
non-intrusive and timely update process. 

 
 

3.1.2 Extensibility and Configuration 

____ 1. Ability to easily make changes using parameter tables without modifications to the source 
code. 
 

 

____ 2. Ability to allow for configuration to business rules, work flow, and user interfacing through 
the use of tables, templates, definition files, lists, parameter files, or other extensible data 
structures. 
 

 

____ 3. Ability to retain configuration performed using extensible provisions whenever new 
versions of the application software are installed. 
 

 

____ 4. Ability to control and configure system applications through user-definable and 
user-maintainable tables of codes. 
 

 

____ 5. Ability to ensure through version tracking and control that modules remain compatible as 
selected modules are upgraded.   
 

 

3.1.3 Consistency and Commonality 

 

    

____ 1. Provision for consistent tools for configuration in all components. 
 

 

____ 2. Ability to easily define business rules that are shared throughout the application. 
 

 

____ 3. Ability for users to view consistent names, titles, and layouts on screens and reports. 
 

 

____ 4. Provision for all components to use consistent navigation features. 
 

 

____ 5. Provisions for screens and reports with similar organization in presentation of the data. 
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3.1.4 Reporting 

 
1. Include in the Appendix section a list of all standard reports, with select examples of reports. 
 
2. Describe whether reporting is performed against a data warehouse or data mart, versus against a live or 

in-production table. 
 
3. Describe the report writers and reporting methods that are available for the proposed product(s). 
 

____ 1. Ability to produce comprehensive management reporting for all areas within the 
organizational process 
 

 

____ 2. Ability to produce both standard and ad hoc reports. 
 

 

    

____ 3. Ability to design and implement both on-line ad hoc queries and batch reporting programs 
as required by user. 
 

 

____ 4. Ability for report generator to allow user to select data, choose fields, and create 
calculated fields.   
 

 

____ 5. Ability to reconcile reports from different components in the system. 
 

 

____ 6. Ability to extract data to another tool, such as EXCEL or a report writer. 
 

 

 

3.1.5 Documentation 

 

____ 1. Provision for web-based online documentation 
 

 

    

____ 2. Provision for well-written, comprehensive, and detailed documentation that serves as a 
complete technical and user reference library of the application. 
 

 

 

3.1.6 Portal Capability 

          Does your product have an umbrella portal entrance into the various modules?  If Yes, please describe, 
and respond to the following “ability to provide” points.  If No, please so state, and place an X next to the 
entries in the table. 

 

____ 1. Ability to provide single sign-on to the total system, and all its component parts based on 
person’s role 
 

  

____ 2. Ability to customize which objects are displayed on the portal entry 
 

  

____ 3. Ability to add other applications to this portal 
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3.2 Functional and Technical Requirements 
Responses to requirements are requested in two formats: 1) a written response to a question/request if 

present, and 2) a single letter response of Y, N, M, F, or T to the “ability to/provision for” phrases.  Complete 

and submit Attachment B – Online Auction Services Function and Technical Requirements 
 

3.2.1 Obsolescence Prevention Strategy 

 
1. Describe the provisions of your strategy for implementing new technologies that will prevent current 

applications and functionality from becoming obsolete or orphaned? 
 
 

3.2.2 System and Application Architecture 

 
1. Describe your system architecture model and explain the capabilities and features of this model. 
 

  

2. Describe your approach to ensure scalability of the product and obsolescence prevention.  This 
includes transaction growth, upgrades and replacements of components of the architecture, 
technology, and application.   

3. What is the source language(s) of the product? 

 

4. Is the source code available and, if so, under what conditions/terms? 
 

  
5. Describe your ability to retain all user-made changes to business rules, standard screens and 

standard reports when new releases of base software are installed. 
 

  

3.2.3 Infrastructure 

1. List all hardware/operating system platforms upon which your product is supported.  Provide 
specifications in terms of processors, processor speed, memory requirements, and other sizing and 
capacity factors to assist the City in budgeting for and acquiring hardware.  List which industry standard 
benchmarks or guidelines measures are you using to establish this recommendation. 

 
 

Hardware Operating System Production Status (Y/N) 

   

   

   

   

   

 
2. Describe what virtual server environments your application can be used on. 
 

Environment vendor Supported versions Production or test 
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3. List all desktop operating systems that you simultaneously support on a single installation/version of the 

application.  Indicate hardware/operating system platform if that is a consideration for support.  . 
 

Hardware/Operating System Platform Clients Supported 

  

  

 
4. List all browsers that are certified for use with your application, and describe any required browser add-

ons, function enablement, etc.  
 

Browsers Supported (include versions) Add-ons and enabled functionality 

  

  

 

3.2.4 Database 

1. What technology does your relational database management system (RDMS) use to ensure integrity 
and completion of all transactions?   

 
 
 
2. List all hardware/operating system platforms upon which your product’s database(s) is/are supported.  

Indicate whether each configuration is actually in production at an institution relatively our size. 
 

Database Name and 

Version(s) 

Hardware 

Platforms 

Operating 

System(s) 

Production Status 

(Y/N) 

    

    

    

    

 
 

____ 1. Ability to recover the database or a subset to a specific point in time. 
 

 

____ 2. Ability to purge and archive unneeded data. 
 

 

____ 3. Ability to distribute the application among multiple servers. 
 

 

____ 4. Ability to authorize user accounts/ids, passwords, and access rights from a single and 
central point of control. 
 

 

____ 5. Ability to attribute each transaction to a specific user. 
 

 

____ 6. Provision for reliable and secure method for user authentication that conforms to standard 
such as Kerberos, biometric ID, etc.  
 

 

____ 7. Provision for encryption capability option that prevents unauthorized access to data. 
 

 

____ 8. Ability to backup and restore the entire database and subsets of the database while users 
are accessing the system. 
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3.2.5 Business Continuity 

 
1. Describe the licensing requirements for redundant sites beyond the main site? 
 
2. Identify the features of your product that support ease of movement to an alternative site for disaster 

recovery. 
 
3. Describe additional services that you offer to support and assist the City to restore functionality and 

capacity if an incident exceeds the City’s capability to respond.  
 

3.2.6 User Interface 

 

____ 1. Ability to customize individual user menus to only show the options which a user has the 
security to access. 
 

 

____ 2. Ability for non-technical users to create ad hoc queries to extract data from all functional 
areas of the system at the same time (i.e, menu or drop down selection querying, etc.). 
 

 

3.2.7 System Management  

 
1. Considering our transaction volumes, what hardware capacity recommendations can you make for the 

platforms you support that gives a user a one-second response for the simplest action of a single record 
retrieval? 

 
2. How does the solution being proposed provide the capability to run in a state of “graceful degradation” 

during a partial disaster where less than all hardware components are running? 
 

____ 1. Ability to recover the database or a subset to a specific point in time. 
 

 

____ 2. Ability to back-up and restore the entire database and subsets of the database while users 
are accessing the system. 
 

 

____ 3. Ability to access all components of the job scheduling system, and manage all jobs from a 
single location in addition to control from the originating module. 
  

 

____ 4. Provision for one-job scheduling mechanism to be used and shared by all jobs from all 
modules. 
 

 

____ 5. Ability to run batch jobs while users are accessing the application. 
 

 

____ 6. Ability to record and track on-line versions between modules. 
 

 

____ 7. Ability to support automated on-line distribution of all files and software releases to all 
clients and servers from a designated server. 
 

 

____ 8. Ability to distribute the database among multiple servers. 
 

 

____ 9. Ability to monitor and tune the application to enhance response time and other 
performance metrics. 
 

 

____ 10. Ability to provide a suite of tools to monitor and control all production processes. 
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____ 11. Provision for error logs and messages to assess performance related events. 
 

 

____ 12. Ability to authorize user accounts/ids, passwords, and access rights from a single and 
central point of control. 
 

 

____ 13. Ability to delegate authorization of access to modules of the application to departments 
responsible for that level of authorization.  
 

 

____ 14. Ability to attribute each transaction to a specific user. 
 

 

____ 15. Provision for optional time-out and auto logout of an inactive application session. 
 

 

 

3.2.8 Interfaces 

 
 List which standard data interface formats and methods you natively support (XML, CSV, EDI, etc.). 
 
    

4. Support and Services 
 

4.1 Training 

 
1. What provision do you have for providing primary training for the proposed system?  Training shall be 

adequate to the needs of the typical systems user and administrator including both functional training 
and technical staff support and operational training. 

 
 
2. What provision do you make for training system end users to address issues that will be encountered 

during day-to-day use?  Be sure to include training on all system functionality, including screen and 
report use, as well as ad hoc report creation and use. 

 
3. What provision do you make for Administrator training to address issues involved with the administration 

of the system?   
 
4. What provision do you have to provide technical training to City IT staff, as necessary?  Describe how 

you will address training on the responsibilities related to system operation and management, security, 
problem identification and problem resolution. 

 
5. Do you have the ability to provide web-based training? 
 
 

4.2 Implementation 

 
1. Describe your implementation methodology and proposed implementation schedule.  Attach a high-

level project schedule, with milestones from each implementation phase. 
  

  
 

2. State the assumptions implicit in your implementation timetable (City resources, your resources, third 
parties, etc.) and detail the effect(s) of those assumptions not being met. 
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3. Describe your approach to project communication, including the strategy, the calendar and 

responsible parties. 
 

4.2.1 Vendor Hosted Implementation 

 
1. List—in recommended order of implementation—the proposed solution’s modules, their average or 

typical implementation time, the suggested number of vendor on-site consultants, suggested number of 
customer staff, and the module’s dependency upon other modules or activity.  Immediately following the 
table, include any assumptions upon which your suggestions are based. 

 

Description of Implementation by 

Module 

Avg. 

Time 

#Vendor 

Staff 

# City 

User 

Staff 

# City 

Tech 

Staff 

Dependency 

      

      

       

      

 

4.2.2.1 Vendor Hosting  

 
1. Describe the physical and electronic security of the hosting data center, including security  provisions 

for staff, as well as facilities.    
  

  
2. Describe the mechanisms used to ensure protection of City data, passwords, etc. 
  

  
3. Briefly describe your overall backup and recovery strategy and disaster recovery or business 
 resumption strategy. 
  

  
Use ability to/Provision for Codes 
 

 

 

_____ 1. Ability to provide all City data in easily usable electronic form at regular intervals. 
 
_____ 2. Ability to develop interfaces between other City applications and this hosted product to  
  allow bidirectional data flow. 
 
_____ 3. Provision of software/hardware environment that yields 99.9% uptime, exclusive of  
  planned maintenance windows. 
 
_____ 4. Provision of notification to City for downtime in advance if planned and immediately if  
  unplanned. 
 
_____ 5. Provision of secure network connection between City users and host site via industry  
  standard techniques. 
 
_____ 6. Ability to restore entire environment within contracted durations. 
 
_____ 7. Ability for users to schedule and submit jobs. 
 
_____ 8. Ability to provide redundancy in network and hardware environments. 
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_____ 9. Ability for users to run reports during all hours except for specified maintenance windows  
  of no greater than two hours per day. 
 
_____ 10. Provision of security so that the City’s data is available only to authorized users. 
 
_____ 11. Ability to accommodate growth in City’s requirements. 
 
_____ 12. Provision of notification and appropriate City testing of software updates and security  
  patches. 
 
_____ 13. Provision for encryption capability option that prevents unauthorized access to data. 

4.3 Application Support 
 
1. The City requires that the production environment for this application cannot be unavailable for longer 

than one hour during normal business hours (see number 3, below).  Describe the provision you make 
to provide this support level of system availability. 

 
2. In the event of an extended service outage, describe what provisions you make to compensate the City 

for direct costs incurred to compensate for the outage. 
 
3. The City requires a system availability of least 99.9% based on twenty-four (24) hours per day, seven (7) 

business days.  Describe what methods you use to support the system remotely (e.g. VPN, etc.). 
 
4.  
 

Description of Support Services Rate Base Cost or 

Optional 

   

   

   

 
5. Describe the terms and conditions of your technical support service contract. 
 
6. List the locations of the nearest support offices in the Mountain and Pacific Time zones and the number 

of support people at each location. 
 
7. List the levels of technical support, times of the day each level is available, and method of contact.  
 
8. Describe your problem management and escalation procedures.  Include information about logging and 

tracking calls, mean response time, and acknowledgment and confirmation to the customer. 
 
9. Is there a toll-free telephone number for clients to call with questions or concerns about ongoing service 

and support?  What times are available for its use? 
 
10. Is there a dedicated account representative for each agency? 
 

4.4 Key Personnel 
 
1. Describe the provisions that you will make to staff the project with adequate experienced personnel, 

capable of the successful accomplishment of work to be performed under this Contract. 
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2. Describe your ability to maintain key project personnel in place for the duration of the project.  
 
3. In the event that key personnel are not available for work under this Contract for a continuous period       

exceeding thirty calendar days, or are expected to devote substantially less effort to the work than 
initially anticipated, what provisions do you have to notify the City and, subject to the concurrence of the 
City, replace such personnel with personnel of substantially equal ability and qualifications? 

 
4. Provide resumes and information on key personnel, including an account manager.  Will Offeror commit 

to the availability of these individuals for work under this contract? 

 

4.5 Other Services 
 
1. Describe your ability to actively market auctions to prospective bidders in order to expand the 

Contractor’s bidders list.   
 
2. Describe your ability to work directly with the City on marketing of new functionality or services to 

cooperative agencies utilizing the City’s contract. 
 
3. Describe your ability to provide resources to ensure that the City and its current cooperative agencies 

are transitioned in the most efficient and least disruptive manner 
 
4. Describe your ability to provide a report, on a quarterly basis, that identifies all cooperative agencies 

that are utilizing the City of Tucson contract.  The report shall clearly identify new agency users and 
their respective “go-live’ dates. 

 

4.6 Deliverables and Acceptance 
 
Please indicate your agreement to the Acceptance and Deliverables criteria below: 
 
  

 Deliverable Acceptance Criteria 

 
Installation 

Successful installation of the 
system on a City or Vendor 
server(s). 

An installation will be deemed successful if 
City staff can access the system to 
conduct configuration activities and can 
execute a full range of transactions using 
sample data. 

 
Training Plan 

Formal training plan and training 
services and materials. 

Successful execution of training plan. 
Delivery of the training services and 
materials as determined in the proposal 
and contract.  

 
System Documentation 

Develop a complete and 
comprehensive set of system 
documentation (City- hosted) that 
reflects all components of the 
software solution, including 
enhancements.  

Functional documentation shall be complete 
and accepted by the City on or before initial 
implementation and provided to the City in 
a printable, electronic format.  City shall 
have the ability to print the documents from 
the electronic document source files and/or 
directly from the vendor’s system. 
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User Documentation 

Develop complete and 
comprehensive user 
documentation that reflects all 
components of the software 
solution, including enhancements 
and Help guides. 

User documentation shall be complete and 
accepted by the City on or before initial 
implementation and provided to the City in 
a printable, electronic format.   City shall 
have the ability to print the documents from 
the electronic document source files and / 
or directly from the vendor’s system. 

 
Software and Hardware (if applicable) 

Support 

Software and hardware support for a 
specified warranty period and 
proposed terms and conditions 
for the first five years of annual 
software and hardware support. 

Vendor to resolve all issues surfaced during 
the warranty period to the City’s 
satisfaction.  City to review and accept 
terms and conditions for annual support. 

 

  
Data Conversion 
     The plan shall include what   
     provision you make testing data  
     conversion and how the customer  
     will be presented with an  
     acceptance of the conversion.  
      

 
Customer acceptance of the conversion. 

  
Test Plan 

Testing shall be completed by 
the City test team and Vendor.   
The test plan shall specify how 
performance testing will be done 
from a business perspective and 
the technical perspective.   Test 
objectives shall be agreed to and 
are to include test scenarios. 

 
Tested components in City production 

environment shall be functional as intended 
and performance tested. 

  
Test Acceptance 

 The City requires a minimum and 
error-free acceptance test period 
of 30 calendar days, followed by 
a test reliability period of 60 
calendar days to complete final 
acceptance testing. 

 
 

 

The City shall perform its own tests in the 
City test and production environments to 
verify all test results.   If major defects or 
numerous minor defects are found during 
the City’s acceptance testing, these tests 
shall be terminated and the Vendor shall 
resolve the outstanding issues.  Once all 
issues have been addressed, the Vendor 
shall recommence the acceptance test 
process from the beginning.     

 

1. Include any provision you make for testing to be extended in the event that all high-severity errors are 
not corrected in the test window.     

  

  

2. Describe your provision to defer the start of warranty until after final acceptance of the system by the 
City.   Include the process by which final acceptance will be made. 
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4.7 National Program 
 
1.  Include a detailed response to Attachment B, Exhibit A, National IPA Response for National 

Cooperative contract. Responses should highlight experience, demonstrate a strong national 
presence, describe how offeror will educate its national sales force about the contract, describe how 
products and services will be distributed nationwide, include a plan for marketing the products and 
services nationwide, and describe how volume will be tracked and reported to National IPA. 

 
2.  The successful offeror will be required to sign Attachment B, Exhibit B, National IPA Administration 

Agreement The Agreement shall be signed no later than issuance of the City of Tucson’s Notice of 
Intent to Award letter. Offerors should complete all reviews of the document prior to submitting a 
response. Offeror’s response should include any proposed exceptions to the National IPA 
Administration Agreement. 

5. Fees – Vendor Hosted 
 
1. Fees 

At a minimum, the Contractor shall offer a fee structure wherein the Contractor’s fee is a percentage 
based on the actual amount for which an auctioned item is sold (excluding sales tax).  The Contractor 
will be responsible for the payment of all Contractor costs associated with the auction from fees the 
Contractor charges and receives from the City. An itemized expense schedule and fee report shall be 
prepared for each auction. The Contractor will only be paid its auction fee on items that have sold and 
have been paid. The Contractor can propose other fee structures in addition to the scenario stated 
above.  
 
Option for a City pays or Buyer pays auction fees arrangement or a combination of the two. 

 
a.  Present all fees and any costs related to the program (including training, implementation, etc.) 

that will be charged or withheld from the City and cooperative agencies.   
 
b.  Discuss how fees are collected from a City pay and a Buyer pay perspective.   
 
c.  Describe options available for collecting payment from bidders (e.g. agency collect, 

Contractor collect etc).  
 
d.  What payment options does the Offeror accept from bidders and the City (cash, check, credit 

card)?   
 
e.  Will payment be accepted via commercial credit card?   ______Yes  ______No 

1.  If yes, can commercial payment(s) be made online? _____Yes  _____No 
2. Will a third party be processing the commercial credit card payment(s)?  

___Yes  ____No 
3. If yes, indicate the flat fee per transaction $___________ (as allowable, per Section 

5.2.E of Visa Operating Regulations). 
4. If “no” to above, will consideration be given to accept the card?  

______Yes  _______No 
 
2. Sales Tax 

a.  Indicate how sales tax / use tax would be tracked and paid.   
 
b.  Identify what jurisdiction(s) would be the recipient of sales tax revenue.  

 
3. Revenue Share 

a.  Discuss possible revenue share arrangements.   
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b.  Identify if the City as the lead agency will receive revenue share based on the City’s auctions 

and/or revenue share based on the auctions that other cooperative agencies post.   
 
c.  Offerors should state proposed percentages, how revenue share will be calculated and how 

and when they will be paid to the City. 
 
4. As stated in the Instructions to Offerors, 7. Discounts, the price(s) herein can be discounted by 

_______%, if payment is made within ______ days.  These payment terms shall apply to all 
purchases and to all payment methods. 

 
5. Does your firm have a City of Tucson Business License?   ______Yes  ______No 

If yes, please provide a copy of your City of Tucson Business license. 
 

5.1 Warranty & Maintenance  
 

1. What level of customer technical support services and response times are provided as part of the 
product’s basic license fees, and what additional cost services or extended warranties are available? 

 

  
2. Are all enhancements and upgrades of licensed software delivered as part of the client’s annual 

maintenance contract?   If not, explain what costs, including consulting costs, might be required.  List 
the typical frequency of major upgrades, minor releases and bug fixes, and state whether upgrades 
are cumulative. 

 

  
3. Describe any discount schedules or special entitlements for the maintenance agreement. 
 

  
4. Attach terms and conditions for warranty in an appendix. 
 
 

6. Additional Information 
 
If there are any additional points you would like to make regarding your product that you feel have not been 
adequately covered by the preceding sections, please describe.   

7. Appendices 
 
This section is provided to insert hard copy information and materials that are requested in several sections of 
the proposal response.  Include your materials under the following headings. 
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7.1.1 Vendor Qualifications 

7.1.2 Company Organization and Segmentation 

7.1.3 Reserved 

7.1.4 Business and Development Plans 

7.1.5 Financial Rating Reports 

7.2 List of Standard Reports and Examples of Key Reports 

7.3 List of Exceptions 

7.4 Copy of RFP and Amendments 

7.5 Product Literature 
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8. OFFER AND ACCEPTANCE 
 

OFFER 
 

TO THE CITY OF TUCSON: 

 
The Undersigned hereby offers and shall furnish the material or service in compliance with all terms, scope of work, 
conditions, specifications, and amendments in the Request for Proposal which is incorporated by reference as if fully 
set forth herein. 
 
 
        For clarification of this offer, contact: 
 
 
        Name:       
Company Name 
 
        Title:       
Address 
 
        Phone:       
City    State  Zip 
 
        Fax:                                     
Signature of Person Authorized to Sign 
 
        E-mail:  ____________________________ 
Printed Name 
 
        
Title 
 
 
 
 

ACCEPTANCE OF OFFER 
 
The Offer is hereby accepted. The Contractor is now bound to sell the materials or services specified in the Contract. 
This Contract shall be referred to as Contract No.                              .  
 
 
 

        CITY OF TUCSON, a municipal corporation 
 
Approved as to form this _____ day of                          , 2016.  Awarded this _____day of                        , 2016. 
 
 
 
                               
As Tucson City Attorney and not personally    Marcheta Gillespie, C.P.M., CPPO, CPPB, CPM 
        As Director of Procurement and not personally 

 
 
 





 

RFP #161468 – Online Auction Services 

Attachment B 

 

 

 
 

 
 

Requirements for National Cooperative Contract 

To be Administered by  

National Intergovernmental Purchasing Alliance Company 

 
The following documents are used in evaluating and administering national cooperative contracts 

and are included for Supplier’s review and response. 

 

National IPA Exhibit A – NATIONAL IPA RESPONSE FOR NATIONAL COOPERATIVE 

CONTRACT  

 

National IPA Exhibit B – NATIONAL IPA ADMINISTRATION AGREEMENT, EXAMPLE 

 

National IPA Exhibit C – NATIONAL IPA MASTER INTERGOVERNMENTAL 

COOPERATIVE PURCHASING AGREEMENT, EXAMPLE 

 

National IPA Exhibit D – NATIONAL IPA PRINCIPAL PROCUREMENT AGENCY 

CERTIFICATE, EXAMPLE 

 

National IPA Exhibit E – NATIONAL IPA CONTRACT SALES REPORTING TEMPLATE 

 

National IPA Exhibit F – NATIONAL IPA ADVERTISING COMPLIANCE REQUIREMENT 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY EXHIBITS 

EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 

 

 
1.0 Scope of National Cooperative Contract 

1.1 Requirement 

The City of Tucson, AZ (hereinafter defined and referred to as “Principal 

Procurement Agency”), on behalf of itself and the National Intergovernmental 

Purchasing Alliance Company (“National IPA”), is requesting proposals for online 

auction services. The intent of this Request for Proposal is that any contract between 

Principal Procurement Agency and Supplier resulting from this Request for Proposal 

(hereinafter defined and referred to as the “Master Agreement”) be made available to 

other public agencies nationally, including state and local governmental entities, 

public and private primary, secondary and higher education entities, non-profit 

entities, and agencies for the public benefit (“Public Agencies”), through National 

IPA’s cooperative purchasing program.  The Principal Procurement Agency has 

executed a Principal Procurement Agency Certificate with National IPA (an example 

of which is included as Exhibit D) and has agreed to pursue the Master Agreement.  

Use of the Master Agreement by any Public Agency, including the Principal 

Procurement Agency, will be preceded by their registration with National IPA as a 

Participating Public Agency in National IPA’s cooperative purchasing program.  

Registration with National IPA as a Participating Public Agency is accomplished by 

Public Agencies entering into a Master Intergovernmental Cooperative Purchasing 

Agreement, an example of which is attached as Exhibit C.  The terms and pricing 

established in the resulting Master Agreement between the Supplier and the Principal 

Procurement Agency will be the same as that available to Participating Public 

Agencies through National IPA.   

 

All transactions, purchase orders, etc., will occur directly between the Supplier and 

each Participating Public Agency individually, and neither National IPA, any 

Principal Procurement Agency nor any Participating Public Agency, including their 

respective agents, directors, employees or representatives, shall be liable to Supplier 

for any acts, liabilities, damages, etc., incurred by any other Participating Public 

Agency. 

 

This Exhibit A defines the expectations for qualifying Suppliers based on National 

IPA’s requirements to market the resulting Master Agreement nationally to Public 

Agencies.  Each section in this Exhibit A refers to the capabilities, requirements, 

obligations, and prohibitions of competing Suppliers on a national level in order to 

serve Participating Public Agencies through National IPA. 

 

These requirements are incorporated into and are considered an integral part of this 

RFP.  National IPA reserves the right to determine whether or not to make the 

Master Agreement awarded by the Principal Procurement Agency available to 

Participating Public Agencies. 

 

1.2 Marketing and Administrative Support 

During the term of the Master Agreement National IPA intends to provide marketing 

and administrative support for Supplier pursuant to this section 1.2 that directly 
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promotes the Supplier’s products and services to Participating Public Agencies 

through multiple channels, each designed to promote specific products and services 

to Public Agencies on a national basis. 

 

The National IPA marketing team will work in conjunction with Supplier to promote 

the Master Agreement to both existing Participating Public Agencies and prospective 

Public Agencies through: 

A. Marketing collateral (print, email, presentations) 

B. Website support 

C. Trade shows/conferences/meetings 

D. Advertising 

 

The National IPA sales teams will work in conjunction with Supplier to promote the 

Master Agreement to both existing Participating Public Agencies and prospective 

Public Agencies through: 

A. Individual sales calls  

B. Joint sales calls 

C. Communications/customer service 

D. Training sessions for Public Agency teams 

E. Training sessions for Supplier teams 

 

The National IPA contracting teams will work in conjunction with Supplier to 

promote the Master Agreement to both existing Participating Public Agencies 

prospective Public Agencies through: 

A. Serving as the subject matter expert for questions regarding joint powers 

authority and state statutes and regulations for cooperative purchasing 

B. Training sessions for Public Agency teams 

C. Training sessions for Supplier teams 

D. Regular business reviews to monitor program success 

E. General contract administration 

 

Suppliers are required to pay an administrative fee of 2% of the greater of the 

Contract Sales under the Master Agreement and guaranteed Contract Sales under this 

Request for Proposal.  Supplier will be required to execute the National IPA 

Administration Agreement (refer to Exhibit B). 

 

Capitalized terms not otherwise defined herein shall have the meanings given to them in the 

Master Agreement or in the National Intergovernmental Purchasing Alliance Company 

Administration Agreement between Supplier and National IPA (the "National IPA 

Administration Agreement") 

 

1.3 Estimated Volume 

The sales volume auctioned under the Master Agreement is estimated to be 

approximately $20,000,000.00 annually.  While no minimum volume is guaranteed 

to Supplier, the estimated annual volume is projected based on the current annual 

volumes among the Principal Procurement Agency, other Participating Public 

Agencies that are anticipated to utilize the resulting Master Agreement to be made 

available to them through National IPA, and volume growth into other Public 
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Agencies through a coordinated marketing approach between Supplier and National 

IPA.   

 

1.4 Award Basis 

The basis of any contract award resulting from this RFP made by Principal 

Procurement Agency will be the basis of award on a national level through National 

IPA.  If multiple suppliers are awarded by Principal Procurement Agency under the 

Master Agreement, those same suppliers will be required to extend the Master 

Agreement to Participating Public Agencies through National IPA.  Utilization of the 

Master Agreement by Participating Public Agencies will be at the discretion of the 

individual Participating Public Agency. Certain terms of the Master Agreement 

specifically applicable to the Principal Procurement Agency are subject to 

modification for each Participating Public Agency as Supplier, such Participating 

Public Agency and National IPA shall agree. 

 

1.5 Objectives of Cooperative Program  

This RFP is intended to achieve the following objectives regarding availability 

through National IPA’s cooperative program:  

A. Provide a comprehensive competitively solicited and awarded national 

agreement offering the Products covered by this solicitation to Participating 

Public Agencies; 

B. Establish the Master Agreement as the Supplier’s primary go to market strategy 

to Public Agencies nationwide; 

C. Achieve cost savings for Supplier and Public Agencies through a single 

solicitation process that will reduce the Supplier’s need to respond to multiple 

solicitations; 

D. Combine the aggregate purchasing volumes of Participating Public Agencies to 

achieve cost effective pricing. 

 

2.0 REPRESENTATIONS AND COVENANTS 
As a condition to Supplier entering into the Master Agreement, which would be available to 

all Public Agencies, Supplier must make certain representations, warranties and covenants to 

both the Principal Procurement Agency and National IPA designed to ensure the success of 

the Master Agreement for all Participating Public Agencies as well as the Supplier. 

 

2.1 Corporate Commitment 

Supplier commits that (1) the Master Agreement has received all necessary corporate 

authorizations and support of the Supplier’s executive management, (2) the Master 

Agreement is Supplier's primary “go to market” strategy for Public Agencies, (3) the 

Master Agreement will be promoted to all Public Agencies, including any existing 

customers, and Supplier will transition existing customers, upon their request, to the 

Master Agreement, and (4) that the Supplier has read and agrees to the terms and 

conditions of the Administration Agreement with National IPA and will execute such 

agreement concurrent with and as a condition of its execution of the Master 

Agreement with the Principal Procurement Agency. Supplier will identify an 

executive corporate sponsor and a separate national account manager within the RFP 

response that will be responsible for the overall management of the Master 

Agreement. 
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2.2 Pricing Commitment 

Supplier commits that the Master Agreement pricing is its lowest available (net to 

buyer) to Public Agencies nationwide and further commits that if a Participating 

Public Agency is eligible for lower pricing through a national, state, regional or local 

or cooperative contract, that the Supplier will match such lower pricing to that 

Participating Public Agency under the Master Agreement. 

 

2.3 Sales Commitment 

Supplier commits to aggressively market the Master Agreement as its go to market 

strategy in this defined sector and that its sales force will be trained, engaged and 

committed to offering the Master Agreement to Public Agencies through National 

IPA nationwide. Supplier commits that all Master Agreement sales will be accurately 

and timely reported to National IPA in accordance with the National IPA 

Administration Agreement.  Supplier also commits that its sales force will be 

compensated, including sales incentives, for sales to Public Agencies under the 

Master Agreement in a consistent or better manner compared to sales to Public 

Agencies if the Supplier were not awarded the Master Agreement.  

 

3.0 SUPPLIER QUALIFICATIONS 

Supplier must supply the following information in order for the Principal Procurement 

Agency to determine Supplier’s qualifications to extend the resulting Master Agreement to 

Participating Public Agencies through National IPA.   
 

3.1 Company 

A. Brief history and description of your company.  

B. Total number and location of sales persons employed by your company. 

C. Number and location of support centers (if applicable). 

D. Annual sales for the three previous fiscal years. 

E. Submit your FEIN and Dunn & Bradstreet report. 

 

3.2 Distribution, Logistics 

A. Describe how your company proposes to distribute the products/service 

nationwide. 

B. Identify all other companies that will be involved in processing, handling or 

shipping the products/service to the end user. 

C. Provide the number, size and location of your company’s distribution facilities, 

warehouses and retail network as applicable. 

D.  State any return and restocking policy and fees, if applicable, associated with 

returns. 

 
3.3 Marketing and Sales 

A. Provide a detailed ninety-day plan beginning from award date of the Master 

Agreement describing the strategy to immediately implement the Master 

Agreement as your company’s primary go to market strategy for Public Agencies 

to your teams nationwide, to include, but not limited to: 

i. Executive leadership endorsement and sponsorship of the award as the 

public sector go-to-market strategy within first 10 days 
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ii. Training and education of your national sales force with participation 

from the executive leadership of your company, along with the National 

IPA team within first 90 days 

B. Provide a detailed ninety-day plan beginning from award date of the Master 

Agreement describing the strategy to market the Master Agreement to current 

Participating Public Agencies, existing Pubic Agency customers of Supplier, as 

well as to prospective Public Agencies nationwide immediately upon award, to 

include, but not limited to: 

i. Creation and distribution of a co-branded press release to trade 

publications within first 10 days 

ii. Announcement, contract details and contact information published on the 

company website within first 30 days 

iii. Design, publication and distribution of co-branded marketing materials 

within first 90 days 

iv. Commitment to attendance and participation with National IPA at 

national (i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e. 

Regional NIGP Chapter Meetings, etc.) and supplier-specific trade shows, 

conferences and meetings throughout the term of the Master Agreement 

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum 

in an area reserved by National IPA for partner suppliers.  Booth space 

will be purchased and staffed by your company.  In addition, you commit 

to provide reasonable assistance to the overall promotion and marketing 

efforts for the NIGP Annual Forum, as directed by National IPA. 

vi. Design and publication of national and regional advertising in trade 

publications throughout the term of the Master Agreement 

vii. Ongoing marketing and promotion of the Master Agreement throughout 

its term (case studies, collateral pieces, presentations, etc.) 

viii. Dedicated National IPA internet web-based homepage with: 

 National IPA standard logo; 

 Copy of original Request for Proposal; 

 Copy of contract and amendments between Principal Procurement 

Agency and Supplier; 

 Summary of Products and pricing; 

 Marketing Materials 

 Electronic link to National IPA’s online registration page; 

 A dedicated toll free number and email address for National IPA 

C. Describe how your company will transition any existing Public Agency 

customers’ accounts to the Master Agreement available nationally through 

National IPA. Include a list of current cooperative contracts (regional and 

national) your company holds and describe how the Master Agreement will be 

positioned among the other cooperative agreements. 

D. Acknowledge that your company agrees to provide its company/corporate logo(s) 

to National IPA and agrees to provide permission for reproduction of such logo 

in marketing communications and promotions. 

E. Supplier is responsible for proactive direct sales of Supplier’s goods and services 

to Public Agencies nationwide and the timely follow up to leads established by 

National IPA. All sales materials are to use the National IPA logo. At a 

minimum, the Supplier’s sales initiatives should communicate: 
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i. Master Agreement was competitively solicited by a Principal 

Procurement Agency 

ii. Best government pricing 

iii. No cost to participate 

iv. Non-exclusive contract 

F.  Supplier is responsible for the training of its national sales force on the Master 

Agreement.  At a minimum, sales training should include: 

i. Key features of Master Agreement 

ii. Working knowledge of the solicitation process 

iii. Awareness of the range of Public Agencies that can utilize the Master 

Agreement through National IPA 

G. Provide contact information for the person(s), who will be responsible for:  

i. Marketing 

ii. Sales 

iii. Sales Support 

iv. Financial Reporting 

v. Contracts 

H. Describe in detail how your company’s national sales force is structured, 

including contact information for the highest-level executive in charge of the 

sales team. 

I.  Explain in detail how the sales teams will work with the National IPA team to 

implement, grow and service the national program. 

J.  Explain in detail how your organization will manage the overall national program 

throughout the term of the Master Agreement, including ongoing coordination of 

marketing and sales efforts, timely new Participating Public Agency account set-

up, etc. 

K.  State the amount of your company’s Public Agency sales for the previous fiscal 

year.  Provide a list of your top 10 Public Agency customers, the total purchases 

for each for the previous fiscal year along with a key contact for each. 

L. Describe your company’s information systems capabilities and limitations 

regarding order management through receipt of payment, including description 

of multiple platforms that may be used for any of these functions. 

M. Provide the Contract Sales (as defined in Section 10 of the National 

Intergovernmental Purchasing Alliance Company Administration Agreement) 

that your company will guarantee each year under the Master Agreement for the 

initial three years of the Master Agreement. 

 

$_______.00 in year one 

$_______.00 in year two 

$_______.00 in year three 

 

N. Even though it is anticipated that many Public Agencies will be able to utilize the 

Master Agreement without further formal solicitation, there may be 

circumstances where Public Agencies will issue their own solicitations. The 

following options are available when responding to a solicitation that is for 

Products covered under the Master Agreement.  

i. Respond with Master Agreement pricing (Contract Sales reported to 

National IPA). 
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ii. If competitive conditions require pricing lower than the standard Master 

Agreement pricing, Supplier may respond with lower pricing through the 

Master Agreement. If Supplier is awarded the contract, the sales are 

reported as Contract Sales to National IPA under the Master Agreement.  

iii. Respond with pricing higher than Master Agreement only in the unlikely 

event that the Public Agency refuses to utilize Master Agreement. 

iv. If alternative or multiple proposals are permitted, respond with pricing 

higher than Master Agreement, and include Master Agreement as the 

alternate or additional proposal. 

 

Detail your strategies under these options when responding to a solicitation. 
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NATIONAL INTERGOVERNMENTAL PURCHASING ALLIANCE COMPANY 

ADMINISTRATION AGREEMENT 

 

This ADMINISTRATION AGREEMENT (the “Agreement”) is made this ___ day of ______ 

20___, between National Intergovernmental Purchasing Alliance Company (“National IPA”), and 

________________ (herein “Supplier”). 

 

RECITALS 

 

 WHEREAS, the _______________________ (herein “Principal Procurement Agency”) has 

entered into a Master Agreement dated _________________, Agreement No_______, by and 

between the Principal Procurement Agency and Supplier, (as may be amended from time to time in 

accordance with the terms thereof, the “Master Agreement”), as attached hereto as Exhibit A and 

incorporated herein by reference as though fully set forth herein, for the purchase of 

___________________________ (herein “Product”); 

 

 WHEREAS, said Master Agreement provides that any or all public agencies, including 

state and local governmental entities, public and private primary, secondary and higher education 

entities, non-profit entities, and agencies for the public benefit (“Public Agencies”), that enter into 

(either via registration on the National IPA website  or execution of a Master Intergovernmental 

Cooperative Purchasing Agreement, attached hereto as Exhibit B) (hereinafter referred to as a 

"Participating Public Agency") may purchase Product at prices stated in the Master Agreement; 

 

 WHEREAS, Participating Public Agencies may access the Master Agreement which is 

offered through National IPA to Public Agencies; 

 

 WHEREAS, National IPA serves as the contract administrator of the Master Agreement on 

behalf of Principal Procurement Agency; 

 

 WHEREAS, Principal Procurement Agency desires National IPA to proceed with 

administration of the Master Agreement; and 

 

 WHEREAS, National IPA and Supplier desire to enter into this Agreement to make 

available the Master Agreement to Participating Public Agencies and to set forth certain terms and 

conditions governing the relationship between National IPA and Supplier. 

 

 NOW, THEREFORE, in consideration of the payments to be made hereunder and the 

mutual covenants contained in this Agreement, National IPA and Supplier hereby agree as follows: 

 

DEFINITIONS 

 

 1. Capitalized terms used in this Agreement and not otherwise defined herein shall have 

the meanings given to them in the Master Agreement. 
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TERMS AND CONDITIONS 

 

 2. The Master Agreement and the terms and conditions contained therein shall apply to 

this Agreement except as expressly changed or modified by this Agreement.  Supplier 

acknowledges and agrees that the covenants and agreements of Supplier set forth in the solicitation 

and Supplier’s response thereto resulting in the Master Agreement are incorporated herein and are 

an integral part hereof. 

 

 3. National IPA shall be afforded all of the rights, privileges and indemnifications 

afforded to Principal Procurement Agency by or from Supplier under the Master Agreement, and 

such rights, privileges and indemnifications shall accrue and apply with equal effect to National 

IPA, its agents, employees, directors, and representatives under this Agreement including, but not 

limited to, the Supplier’s obligation to provide appropriate insurance. 

 

 4. National IPA shall perform all of its duties, responsibilities and obligations as 

contract administrator of the Master Agreement on behalf of Principal Procurement Agency as set 

forth herein, and Supplier hereby acknowledges and agrees that all duties, responsibilities and 

obligations will be undertaken by National IPA solely in its capacity as the contract administrator 

under the Master Agreement. 

 

 5. With respect to any purchases by Principal Procurement Agency or any Participating 

Public Agency pursuant to the Master Agreement, National IPA: (i) shall not be construed as a 

dealer, re-marketer, representative, partner or agent of any type of the Supplier, Principal 

Procurement Agency or any Participating Public Agency; (ii) shall not be obligated, liable or 

responsible for any order for Product made by Principal Procurement Agency or any Participating 

Public Agency or any employee thereof under the Master Agreement or for any payment required to 

be made with respect to such order for Product; and (iii) shall not be obligated, liable or responsible 

for any failure by Principal Procurement Agency or any Participating Public Agency to comply with 

procedures or requirements of applicable law or the Master Agreement or to obtain the due 

authorization and approval necessary to purchase under the Master Agreement. National IPA makes 

no representation or guaranty with respect to any minimum purchases by Principal Procurement 

Agency or any Participating Public Agency or any employee thereof under this Agreement or the 

Master Agreement. 

 

TERM OF AGREEMENT 

 

 6. This Agreement shall be in effect so long as the Master Agreement remains in effect, 

provided, however, that the provisions of paragraphs 3, 4 and 5 hereof and the indemnifications 

afforded by the Supplier to National IPA herein and in the Master Agreement, to the extent such 

provision survive the term of the Master Agreement, shall survive the term of this Agreement. 

 

NATIONAL PROMOTION 

 

 7. National IPA and Supplier shall publicize and promote the availability of the Master 

Agreement’s products and services to Public Agencies and such agencies’ employees. Supplier’s 

failure to maintain its covenants and commitments contained in this Agreement or any action of the 

Supplier which gives rise to a right by Principal Procurement Agency to terminate the Master 
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Agreement shall constitute a material breach of this Agreement and if not cured within thirty (30) 

days of written notice to Supplier shall be deemed a cause for termination of this Agreement at 

National IPA’s sole discretion.  Notwithstanding anything contained herein to the contrary, this 

Agreement shall terminate on the date of the termination or expiration of the Master Agreement. 

 

 8. Supplier shall require each Public Agency to register its participation in the National 

IPA program by either registering on the National IPA website, www.nationalipa.org, or executing 

a Master Intergovernmental Cooperative Purchasing Agreement prior to processing the 

Participating Public Agency’s first sales order.   

 

 9. Upon request, Supplier shall make available to interested Public Agencies a copy of 

the Master Agreement and such price lists or quotes as may be necessary for such Public Agencies 

to evaluate potential purchases. In addition, Supplier shall provide such marketing and 

administrative support as set forth in the solicitation resulting in the Master Agreement, including 

assisting in development of marketing materials as reasonably requested by Principal Procurement 

Agency and National IPA. Supplier and National IPA shall provide each respective party with its 

logo (“Logo”) and the standard terms of use for its general use in marketing the Master Agreement.  

Both parties shall obtain written approval from the other party prior to use of such party’s Logo.   

Notwithstanding, the parties understand and agree that except as provided herein neither party shall 

have any right, title or interest in the other party’s Logo.  Upon termination of this Agreement, each 

party shall immediately cease use of the other party’s Logo. 

 

MONTHLY REPORTING & FEES 

 

 10. Supplier shall pay National IPA an administrative fee in the amount of __% of the 

total purchase amount paid to Supplier, less refunds, credits on returns, rebates and discounts, for 

the sale of products and/or services to Principal Procurement Agency and Participating Public 

Agencies pursuant to the Master Agreement (as amended from time to time and including any 

renewal thereof) ("Contract Sales").  Supplier shall provide National IPA with an electronic 

accounting report, in Microsoft Excel, in the format prescribed by National IPA, on a monthly basis 

summarizing all Contract Sales for the applicable month.  A sample of the Contract Sales reporting 

format is provided as Exhibit C, attached hereto and incorporated herein by reference.  

 

 11. Reports of Contract Sales for Principal Procurement Agency and Participating Public 

Agencies in each calendar month shall be provided by Supplier to National IPA by the 10
th

 day of 

the following month.  Such reports shall be accompanied by an administrative fee payment in the 

amount indicated on the report as being due.  Administrative fee payments are to be paid by the 

Supplier to National IPA via Automated Clearing House (ACH) to the National IPA designated 

financial institution identified in Exhibit D.   Failure to provide a monthly report or payment of the 

administrative fees within the time and manner specified herein shall constitute a material breach of 

this Agreement and if not cured within thirty (30) days of written notice to Supplier shall be deemed 

a cause for termination of the Master Agreement, at Principal Procurement Agency’s sole 

discretion, and/or this Agreement, at National IPA’s sole discretion. All administrative fees not paid 

when due shall bear interest at a rate equal to the lesser of 1 1/2% per month or the maximum rate 

permitted by law until paid in full. 

 

http://www.nationalipa.org/
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12. Supplier shall maintain an accounting of all purchases made by Participating Public 

Agencies under the Master Agreement.  National IPA, or its designee, in National IPA’s sole 

discretion, reserves the right to compare Participating Public Agency records with monthly reports 

submitted by Supplier for a period of four (4) years from the date National IPA receives such 

monthly report.   National IPA may engage a third party to conduct an independent audit of 

Supplier’s monthly reports.  In the event of such an audit, Supplier shall provide all materials 

reasonably requested relating to such audit by National IPA at the location designated by National 

IPA. In the event an underreporting of Contract Sales and a resulting underpayment of 

administrative fees is revealed, National IPA will notify the Supplier in writing.  Supplier will have 

thirty (30) days from the date of such notice to resolve the discrepancy to National IPA’s reasonable 

satisfaction, including payment of any administrative fees due and owing, together with interest 

thereon in accordance with Section 11, and reimbursement of National IPA's costs and expenses 

related to such audit. 

 

GENERAL PROVISIONS 

 

 13. This Agreement, the Master Agreement and the exhibits referenced herein supersede 

any and all other agreements, either oral or in writing, between the parties hereto with respect to the 

subject matter hereto and no other agreement, statement, or promise relating to the subject matter of 

this Agreement which is not contained or incorporated herein shall be valid or binding.  In the event 

of any conflict between the provisions of this Agreement and the Master Agreement, as between 

National IPA and Supplier, the provisions of this Agreement shall prevail.   

 

 14. If any action at law or in equity is brought to enforce or interpret the provisions of 

this Agreement or to recover any administrative fee and accrued interest, the prevailing party shall 

be entitled to reasonable attorney’s fees and costs in addition to any other relief to which it may be 

entitled. 

 

 15. This Agreement and National IPA’s rights and obligations hereunder may be 

assigned at National IPA’s sole discretion, to an existing or newly established legal entity that has 

the authority and capacity to perform National IPA’s obligations hereunder.  Supplier may not 

assign its obligations hereunder without the prior written consent of National IPA. 

 

 16. All written communications given hereunder shall be delivered by first-class mail, 

postage prepaid, or overnight delivery on receipt to the addresses as set forth below.  

 

A. National Intergovernmental Purchasing Alliance Company 

 

 National IPA 

Attn: President 

725 Cool Springs Blvd 

Suite 100 

Franklin, TN 37067 

 

B. Supplier 
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 17. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal, 

inoperative or unenforceable, the same shall not affect any other provision or provisions herein 

contained or render the same invalid, inoperative or unenforceable to any extent whatever, and this 

Agreement will be construed by limiting or invalidating such provision to the minimum extent 

necessary to make such provision valid, legal and enforceable. 

 

 18. This Agreement may not be amended, changed, modified, or altered without the 

prior written consent of the parties hereto, and no provision of this Agreement may be discharged or 

waived, except by a writing signed by the parties.  A waiver of any particular provision will not be 

deemed a waiver of any other provision, nor will a waiver given on one occasion be deemed to 

apply to any other occasion.  

 

 19. This Agreement shall inure to the benefit of and shall be binding upon National IPA, 

the Supplier and any respective successor and assign thereto; subject, however, to the limitations 

contained herein. 

 

 20. This Agreement will be construed under and governed by the laws of the state of 

Delaware, excluding its conflicts of law provisions. 

 

 

 

Authorized Signature, Supplier NATIONAL INTERGOVERNMENTAL 

PURCHASING ALLIANCE COMPANY                                  
 

 

    

Signature   Signature  

 

  Ward H. Brown  

Name  Name  

 

  Chief Operating Officer  

Title  Title 

 

    
Date  Date 
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MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT 

 

This Master Intergovernmental Cooperative Purchasing Agreement (the “Agreement”) is 

entered into by and between those certain government agencies that execute a Principal 

Procurement Agency Certificate with National Intergovernmental Purchasing Alliance Company 

(“National IPA”) (“Principal Procurement Agencies”) to be appended and made a part hereof and 

such other public agencies who register to participate in the National IPA program by either 

registering on the National IPA website, www.nationalipa.org,  or executing a Master 

Intergovernmental Cooperative Purchasing Agreement with National IPA (“Participating Public 

Agencies”) to be appended and made a part hereof. 

 

RECITALS 

 

WHEREAS, after a competitive solicitation and selection process by Principal Procurement 

Agencies, a number of suppliers (each a “Supplier”) have entered into Master Supplier Agreements 

to provide a variety of goods, products and services (herein “Products”) to the applicable Principal 

Procurement Agency and the Participating Public Agencies; 

 

WHEREAS, Master Supplier Agreements are made available by Principal Procurement 

Agencies through National IPA and provide that Participating Public Agencies may purchase 

Products on the same terms, conditions and pricing as the Principal Procurement Agency, subject to 

any applicable federal and/or  local purchasing ordinances and the laws of the State of purchase; 

 

NOW, THEREFORE, in consideration of the mutual promises contained in this 

Agreement, and of the mutual benefits to result, the parties agree as follows: 

 

1. That each party will facilitate the cooperative procurement of Products. 

 

2. That the procurement of Products by Participating Public Agencies subject to this 

Agreement shall be conducted in accordance with and subject to the relevant federal, 

state and local statutes, ordinances, rules and regulations that govern Participating 

Public Agency’s procurement practices.  

 

3. That the cooperative use of solicitations obtained by the parties to this Agreement 

shall be in accordance with the terms and conditions of the Master Supplier 

Agreement, except as modification of those terms and conditions is otherwise 

allowed or required by applicable federal, state or local law. 

 

4. That the Principal Procurement Agencies will make available, upon reasonable 

request and subject to convenience, information which may assist in improving the 

procurement of Products by the Participating Public Agencies. 

 

5. That the Participating Public Agencies that procure Products through any Master 

Supplier Agreement (each a, “Procuring Party”) will make timely payments to the 

Supplier for Products received in accordance with the terms and conditions of the 

Master Supplier Agreement. Payment for Products and inspections and acceptance of 

http://www.nationalipa.org/
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Products ordered by the Procuring Party shall be the exclusive obligation of such 

Procuring Party. Disputes between Procuring Party and any Supplier shall be 

resolved in accordance with the law and venue rules of the State of purchase. 

 

6. The Procuring Party shall not use this agreement as a method for obtaining additional 

concessions or reduced prices for similar products or services. 

 

7. The Procuring Party shall be responsible for the ordering of Products under this 

agreement. A non-procuring party shall not be liable in any fashion for any violation 

by a Procuring Party, and the Procuring Party shall hold non-procuring party 

harmless from any liability that may arise from action or inaction of the Procuring 

Party. 

 

8. This agreement shall remain in effect until termination by a party giving 30 days 

written notice to the other party.  The provisions of paragraphs 5, 6 and 7 hereof 

shall survive any such termination. 

 

9. This agreement shall take effect after execution of the Principal Procurement Agency 

Certificate or Participating Public Agency Registration, as applicable. 
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PRINCIPAL PROCUREMENT AGENCY CERTIFICATE 

 

 

In its capacity as Principal Procurement Agency for National IPA, NAME OF PPA agrees to pursue 

Master Agreements for Products as specified in the attached exhibits to this Principal Procurement 

Agency Certificate. 

 

I hereby acknowledge, in my capacity as ________ of and on behalf of NAME OF PPA (“Principal 

Procurement Agency”), that I have read and hereby agree to the general terms and conditions set 

forth in the attached Master Intergovernmental Cooperative Purchasing Agreement regulating the 

use of the Master Agreements and purchase of Products that from time to time are made available 

by Principal Procurement Agencies to Participating Public Agencies nationwide through National 

Intergovernmental Purchasing Alliance Company (“National IPA”) pursuant to the terms of the 

Administrative Agreement by and between National IPA and the applicable supplier.  

 

I understand that the purchase of one or more Products under the provisions of the Master 

Intergovernmental Cooperative Purchasing Agreement is at the sole and complete discretion of the 

Participating Public Agency. 

 

 

Authorized Signature, Principal Procurement Agency     

 

 

   

Signature    

 

   

Name   

 

   

Title   

 

   

Date 
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Supplier Name:

Contract Sales Report Month:

Participating Agency Name City State

Zip 

Code

Participating Agency #                        

{Assigned by National IPA and 

provided to Supplier}

Contract 

Sales for 

Month ($)

Admin Fee 

% Admin Fee $

Report Totals

Cumulative Contract Sales

National IPA Contract Sales Monthly Report
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Pursuant to certain state notice provisions, including but not limited to Oregon Revised Statutes Chapter 

279A.220, the following public agencies and political subdivisions of the referenced public agencies are 

eligible to register with National IPA and access the Master Agreement contract award made pursuant to this 

solicitation, and are hereby given notice of the foregoing request for proposals for purposes of complying 

with the procedural requirements of said statutes: 

 

Nationwide: 
State of Alabama* State of Hawaii State of Massachusetts State of New Mexico State of South 

Dakota 

State of Alaska State of Idaho State of Michigan State of New York State of Tennessee 

State of Arizona State of Illinois State of Minnesota State of North Carolina State of Texas 

State of Arkansas State of Indiana State of Mississippi State of North Dakota State of Utah 

State of California State of Iowa State of Missouri State of Ohio State of Vermont 

State of Colorado State of Kansas State of Montana State of Oklahoma* State of Virginia 

State of Connecticut State of Kentucky State of Nebraska State of Oregon State of 

Washington 

State of Delaware State of Louisiana State of Nevada State of Pennsylvania State of West 

Virginia 

State of Florida State of Maine State of New 

Hampshire 

State of Rhode Island State of Wisconsin 

State of Georgia State of Maryland State of New Jersey State of South Carolina State of Wyoming 

District of Columbia     

 

Lists of political subdivisions and local governments in the above referenced states / districts may be found at 

http://www.usa.gov/Agencies/State_and_Territories.shtml and http://www.usa.gov/Agencies/Local.shtml 

 

*Some public agencies and political subdivisions of these states may be restricted by state statutes that limit 

competition among cooperative purchasing organizations by only allowing use of purchasing cooperatives 

sponsored by certain National Associations.   

 

Certain Public Agencies and Political Subdivisions:

 

Cities, Towns, Villages and Boroughs including 

but not limited to: 
BAKER CITY GOLF COURSE, OR 

CITY OF ADAIR VILLAGE, OR 

CITY OF ASHLAND, OR 

CITY OF AUMSVILLE, OR 

CITY OF AURORA, OR 

CITY OF BAKER, OR 

CITY OF BATON ROUGE, LA 

CITY OF BEAVERTON, OR 

CITY OF BEND, OR 

CITY OF BOARDMAN, OR 

CITY OF BOSSIER CITY, LA 

CITY OF BROOKINGS, OR 

CITY OF BURNS, OR 

CITY OF CANBY, OR 

CITY OF CANYONVILLE, OR 

CITY OF CLATSKANIE, OR 

CITY OF COBURG, OR 

CITY OF CONDON, OR 

CITY OF COQUILLE, OR 

CITY OF CORVALLI, OR 

CITY OF CORVALLIS PARKS AND RECREATION 

DEPARTMENT, OR 

CITY OF COTTAGE GROVE, OR 

CITY OF EUGENE, OR 

CITY OF FOREST GROVE, OR 

CITY OF GRANTS PASS, OR 

CITY OF GRESHAM, OR 

CITY OF HILLSBORO, OR 

CITY OF INDEPENDENCE, OR 

CITY AND COUNTY OF HONOLULU, HI 

CITY OF KENNER, LA 

CITY OF LA GRANDE, OR 

CITY OF LAFAYETTE, LA 

CITY OF LAKE CHARLES, OR 

CITY OF LEBANON, OR 

CITY OF MCMINNVILLE, OR 

CITY OF MEDFORD, OR 

CITY OF METAIRIE, LA 

CITY OF MILL CITY, OR 

CITY OF MILWAUKIE, OR 

http://www.usa.gov/Agencies/State_and_Territories.shtml
http://www.usa.gov/Agencies/Local.shtml
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CITY OF MONROE, LA 

CITY OF MOSIER, OR 

CITY OF NEW ORLEANS, LA 

CITY OF NORTH PLAINS, OR 

CITY OF OREGON CITY, OR 

CITY OF PILOT ROCK, OR 

CITY OF PORTLAND, OR 

CITY OF POWERS, OR 

CITY OF PRINEVILLE, OR 

CITY OF REDMOND, OR 

CITY OF REEDSPORT, OR 

CITY OF RIDDLE, OR 

CITY OF ROGUE RIVER, OR 

CITY OF ROSEBURG, OR 

CITY OF SALEM, OR 

CITY OF SANDY, OR 

CITY OF SCAPPOOSE, OR 

CITY OF SHADY COVE, OR 

CITY OF SHERWOOD, OR 

CITY OF SHREVEPORT, LA 

CITY OF SILVERTON, OR 

CITY OF SPRINGFIELD, OR 

CITY OF ST. HELENS, OR 

CITY OF ST. PAUL, OR 

CITY OF SULPHUR, LA 

CITY OF TIGARD, OR 

CITY OF TROUTDALE, OR 

CITY OF TUALATIN, OR 

CITY OF WALKER, LA 

CITY OF WARRENTON, OR 

CITY OF WEST LINN, OR 

CITY OF WILSONVILLE, OR 

CITY OF WINSTON, OR 

CITY OF WOODBURN, OR 

LEAGUE OF OREGON CITES 

THE CITY OF HAPPY VALLEY OREGON 

 

Counties and Parishes including but not 

limited to: 
ASCENSION PARISH, LA 

ASCENSION PARISH, LA, CLEAR OF COURT 

ASSOCIATION OF OREGON COUNTIES 

BAKER COUNTY, OR 

BENTON COUNTY, OR 

BOARD OF WATER SUPPLY, OR 

CADDO PARISH, LA 

CALCASIEU PARISH, LA 

CALCASIEU PARISH SHERIFF’S OFFICE, LA 

CITY AND COUNTY OF HONOLULU, HI 

CLACKAMAS COUNTY, OR 

CLACKAMAS COUNTY DEPT OF 

TRANSPORTATION, OR 

CLATSOP COUNTY, OR 

COLUMBIA COUNTY, OR 

COOS COUNTY, OR 

COOS COUNTY HIGHWAY DEPARTMENT, OR 

COUNTY OF HAWAII, OR 

CROOK COUNTY, OR 

CROOK COUNTY ROAD DEPARTMENT, OR 

CURRY COUNTY, OR 

DESCHUTES COUNTY, OR 

DOUGLAS COUNTY, OR 

EAST BATON ROUGE PARISH, LA 

GILLIAM COUNTY, OR 

GRANT COUNTY, OR 

HARNEY COUNTY, OR 

HARNEY COUNTY SHERIFFS OFFICE, OR 

HAWAII COUNTY, HI 

HOOD RIVER COUNTY, OR 

JACKSON COUNTY, OR 

JEFFERSON COUNTY, OR 

JEFFERSON PARISH, LA 

JOSEPHINE COUNTY GOVERNMENT, OR 

LAFAYETTE CONSOLIDATED GOVERNMENT, 

LA 

LAFAYETTE PARISH, LA 

LAFAYETTE PARISH CONVENTION & VISITORS 

COMMISSION 

LAFOURCHE PARISH, LA 

LAFOURCHE PARISH HEALTH UNIT – DHH-OPH 

REGION 3 

KAUAI COUNTY, HI 

KLAMATH COUNTY, OR 

LAKE COUNTY, OR 

LANE COUNTY, OR 

LINCOLN COUNTY, OR 

LINN COUNTY, OR 

LIVINGSTON PARISH, LA 

MALHEUR COUNTY, OR 

MAUI COUNTY, HI 

MARION COUNTY, SALEM, OR 

MORROW COUNTY, OR 

MULTNOMAH COUNTY, OR 

MULTNOMAH COUNTY BUSINESS AND 

COMMUNITY SERVICES, OR 

MULTNOMAH COUNTY SHERIFFS OFFICE, OR 

MULTNOMAH LAW LIBRARY, OR 

ORLEANS PARISH, LA 

PLAQUEMINES PARISH, LA 

POLK COUNTY, OR 

RAPIDES PARISH, LA 

SAINT CHARLES PARISH, LA 

SAINT CHARLES PARISH PUBLIC SCHOOLS, LA 

SAINT LANDRY PARISH, LA 

SAINT TAMMANY PARISH, LA 

SHERMAN COUNTY, OR 

TERREBONNE PARISH, LA 

TILLAMOOK COUNTY, OR 

TILLAMOOK COUNTY SHERIFF'S OFFICE, OR 

TILLAMOOK COUNTY GENERAL HOSPITAL, OR 

UMATILLA COUNTY, OR 

UNION COUNTY, OR 

WALLOWA COUNTY, OR 

WASCO COUNTY, OR 

WASHINGTON COUNTY, OR 

WEST BATON ROUGE PARISH, LA 

WHEELER COUNTY, OR 
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YAMHILL COUNTY, OR 

 

Other Agencies including Associations, Boards, 

Districts, Commissions, Councils, Public 

Corporations, Public Development Authorities, 

Reservations and Utilities including but not 

limited to: 
BATON ROUGE WATER COMPANY 

BEND METRO PARK AND RECREATION 

DISTRICT 

BIENVILLE PARISH FIRE PROTECTION 

DISTRICT 6, LA 

BOARDMAN PARK AND RECREATION 

DISTRICT 

CENTRAL CITY ECONOMIC OPPORTUNITY 

CORP, LA 

CENTRAL OREGON INTERGOVERNMENTAL 

COUNCIL 

CLACKAMAS RIVER WATER 

CLATSKANIE PEOPLE'S UTILITY DISTRICT 

CLEAN WATER SERVICES 

CONFEDERATED TRIBES OF THE UMATILLA 

INDIAN RESERVATION 

COOS FOREST PROTECTIVE ASSOCIATION 

CHEHALEM PARK AND RECREATION DISTRICT 

DAVID CROCKETT STEAM FIRE COMPANY #1, 

LA 

EUGENE WATER AND ELECTRIC BOARD 

HOODLAND FIRE DISTRICT #74 

HOUSING AUTHORITY OF PORTLAND 

ILLINOIS VALLEY FIRE DISTRICT 

LAFAYETTE AIRPORT COMMISSION, LA 

LOUISIANA PUBLIC SERVICE COMMISSION, LA 

LOUISIANA WATER WORKS 

MEDFORD WATER COMMISSION 

MELHEUR COUNTY JAIL, OR 

METRO REGIONAL GOVERNMENT 

METRO REGIONAL PARKS 

METROPOLITAN EXPOSITION RECREATION 

COMMISSION 

METROPOLITAN SERVICE DISTRICT (METRO) 

MULTNOMAH EDUCATION SERVICE DISTRICT 

PORTLAND DEVELOPMENT COMMISSION, OR 

PORTLAND FIRE AND RESCUE 

OREGON COAST COMMUNITY ACTION 

OREGON HOUSING AND COMMUNITY 

SERVICES 

OREGON LEGISLATIVE ADMINISTRATION 

SAINT LANDRY PARISH TOURIST COMMISSION 

SAINT TAMMANY FIRE DISTRICT 4, LA 

SALEM MASS TRANSIT DISTRICT 

SEWERAGE AND WATER BOARD OF NEW 

ORLEANS, LA 

TRI-COUNTY METROPOLITAN 

TRANSPORTATION DISTRICT OF OREGON 

TUALATIN HILLS PARK & RECREATION 

DISTRICT 

TUALATIN VALLEY FIRE & RESCUE 

WILLAMALANE PARK AND RECREATION 

DISTRICT 

WILLAMETTE HUMANE SOCIETY 

 

 

K-12 including but not limited to: 
ACADIA PARISH SCHOOL BOARD 

BEAVERTON SCHOOL DISTRICT 

BEND-LA PINE SCHOOL DISTRICT 

BOSSIER PARISH SCHOOL BOARD 

BROOKING HARBOR SCHOOL DISTRICT 

CADDO PARISH SCHOOL DISTRICT 

CALCASIEU PARISH SCHOOL DISTRICT 

CANBY SCHOOL DISTRICT 

CANYONVILLE CHRISTIAN ACADEMY 

CASCADE SCHOOL DISTRICT 

CASCADES ACADEMY OF CENTRAL OREGON 

CENTENNIAL SCHOOL DISTRICT 

CENTRAL CATHOLIC HIGH SCHOOL 

CENTRAL POINT SCHOOL DISTRICT NO.6 

CENTRAL SCHOOL DISTRICT 13J 

COOS BAY SCHOOL DISTRICT NO.9 

CORVALLIS SCHOOL DISTRICT 509J 

COUNTY OF YAMHILL SCHOOL DISTRICT 29 

CULVER SCHOOL DISTRICT  

DALLAS SCHOOL DISTRICT NO.2 

DAVID DOUGLAS SCHOOL DISTRICT 

DAYTON SCHOOL DISTRICT NO.8 

DE LA SALLE N CATHOLIC HS 

DESCHUTES COUNTY SCHOOL DISTRICT NO.6 

DUFUR SCHOOL DISTRICT NO.29 

EAST BATON ROUGE PARISH SCHOOL 

DISTRICT 

ESTACADA SCHOOL DISTRICT NO.10B 

FOREST GROVE SCHOOL DISTRICT 

GEORGE MIDDLE SCHOOL 

GLADSTONE SCHOOL DISTRICT 

GRANTS PASS SCHOOL DISTRICT 7 

GREATER ALBANY PUBLIC SCHOOL DISTRICT 

HEAD START OF LANE COUNTY 

HIGH DESERT EDUCATION SERVICE DISTRICT 

HILLSBORO SCHOOL DISTRICT 

HOOD RIVER COUNTY SCHOOL DISTRICT 

JACKSON CO SCHOOL DIST NO.9 

JEFFERSON COUNTY SCHOOL DISTRICT 509-J 

JEFFERSON PARISH SCHOOL DISTRICT 

JEFFERSON SCHOOL DISTRICT 

JUNCTION CITY SCHOOLS, OR 

KLAMATH FALLS CITY SCHOOLS 

LAFAYETTE PARISH SCHOOL DISTRICT 

LAKE OSWEGO SCHOOL DISTRICT 7J 

LANE COUNTY SCHOOL DISTRICT 4J 

LINCOLN COUNTY SCHOOL DISTRICT 

LINN CO. SCHOOL DIST. 95C 

LIVINGSTON PARISH SCHOOL DISTRICT 

LOST RIVER JR/SR HIGH SCHOOL 

LOWELL SCHOOL DISTRICT NO.71 

MARION COUNTY SCHOOL DISTRICT 
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MARION COUNTY SCHOOL DISTRICT 103 

MARIST HIGH SCHOOL, OR 

MCMINNVILLE SCHOOL DISTRICT NOAO 

MEDFORD SCHOOL DISTRICT 549C 

MITCH CHARTER SCHOOL 

MONROE SCHOOL DISTRICT NO.1J 

MUL TNOMAH EDUCATION SERVICE DISTRICT 

MULTISENSORY LEARNING ACADEMY 

MYRTLE PINT SCHOOL DISTRICT 41 

NEAH-KAH-NIE DISTRICT NO.56 

NEWBERG PUBLIC SCHOOLS 

NESTUCCA VALLEY SCHOOL DISTRICT NO.101 

NOBEL LEARNING COMMUNITIES 

NORTH BEND SCHOOL DISTRICT 13 

NORTH CLACKAMAS SCHOOL DISTRICT 

NORTH DOUGLAS SCHOOL DISTRICT 

NORTH WASCO CITY SCHOOL DISTRICT 21 

NORTHWEST REGIONAL EDUCATION SERVICE 

DISTRICT 

ONTARIO MIDDLE SCHOOL 

OREGON TRAIL SCHOOL DISTRICT NOA6 

ORLEANS PARISH SCHOOL DISTRICT 

PHOENIX-TALENT SCHOOL DISTRICT NOA 

PLEASANT HILL SCHOOL DISTRICT 

PORTLAND JEWISH ACADEMY 

PORTLAND PUBLIC SCHOOLS 

RAPIDES PARISH SCHOOL DISTRICT 

REDMOND SCHOOL DISTRICT 

REYNOLDS SCHOOL DISTRICT 

ROGUE RIVER SCHOOL DISTRICT 

ROSEBURG PUBLIC SCHOOLS 

SCAPPOOSE SCHOOL DISTRICT 1J 

SEASIDE SCHOOL DISTRICT 10 

SHERWOOD SCHOOL DISTRICT 88J 

SILVER FALLS SCHOOL DISTRICT 4J 

SOUTH LANE SCHOOL DISTRICT 45J3 

SOUTHERN OREGON EDUCATION SERVICE 

DISTRICT 

SPRINGFIELD PUBLIC SCHOOLS 

SUTHERLIN SCHOOL DISTRICT 

SWEET HOME SCHOOL DISTRICT NO.55 

TERREBONNE PARISH SCHOOL DISTRICT 

THE CATLIN GABEL SCHOOL 

TIGARD-TUALATIN SCHOOL DISTRICT 

UMATILLA MORROW ESD 

WEST LINN WILSONVILLE SCHOOL DISTRICT 

WILLAMETTE EDUCATION SERVICE DISTRICT 

WOODBURN SCHOOL DISTRICT 

YONCALLA SCHOOL DISTRICT 

 

  

Higher Education 
ARGOSY UNIVERSITY 

BATON ROUGE COMMUNITY COLLEGE, LA 

BIRTHINGWAY COLLEGE OF MIDWIFERY 

BLUE MOUNTAIN COMMUNITY COLLEGE 

BRIGHAM YOUNG UNIVERSITY - HAWAII 

CENTRAL OREGON COMMUNITY COLLEGE 

CENTENARY COLLEGE OF LOUISIANA 

CHEMEKETA COMMUNITY COLLEGE 

CLACKAMAS COMMUNITY COLLEGE 

COLLEGE OF THE MARSHALL ISLANDS 

COLUMBIA GORGE COMMUNITY COLLEGE 

CONCORDIA UNIVERSITY 

GEORGE FOX UNIVERSITY 

KLAMATH COMMUNITY COLLEGE DISTRICT 

LANE COMMUNITY COLLEGE 

LEWIS AND CLARK COLLEGE 

LINFIELD COLLEGE 

LINN-BENTON COMMUNITY COLLEGE 

LOUISIANA COLLEGE, LA 

LOUISIANA STATE UNIVERSITY 

LOUISIANA STATE UNIVERSITY HEALTH 

SERVICES 

MARYLHURST UNIVERSITY 

MT. HOOD COMMUNITY COLLEGE 

MULTNOMAH BIBLE COLLEGE 

NATIONAL COLLEGE OF NATURAL MEDICINE 

NORTHWEST CHRISTIAN COLLEGE 

OREGON HEALTH AND SCIENCE UNIVERSITY 

OREGON INSTITUTE OF TECHNOLOGY 

OREGON UNIVERSITY SYSTEM 

PACIFIC UNIVERSITY 

PIONEER PACIFIC COLLEGE 

PORTLAND COMMUNITY COLLEGE 

PORTLAND STATE UNIVERSITY 

REED COLLEGE 

RESEARCH CORPORATION OF THE 

UNIVERSITY OF HAWAII 

ROGUE COMMUNITY COLLEGE 

SOUTHEASTERN LOUISIANA UNIVERSITY 

SOUTHERN OREGON UNIVERSITY (OREGON 

UNIVERSITY SYSTEM) 

SOUTHWESTERN OREGON COMMUNITY 

COLLEGE 

TULANE UNIVERSITY 

TILLAMOOK BAY COMMUNITY COLLEGE 

UMPQUA COMMUNITY COLLEGE 

UNIVERSITY OF HAWAII BOARD OF REGENTS 

UNIVERSITY OF HAWAII-HONOLULU 

COMMUNITY COLLEGE 

UNIVERSITY OF OREGON-GRADUATE SCHOOL 

UNIVERSITY OF PORTLAND 

UNIVERSITY OF NEW ORLEANS 

WESTERN OREGON UNIVERSITY 

WESTERN STATES CHIROPRACTIC COLLEGE 

WILLAMETTE UNIVERSITY 

XAVIER UNIVERISTY 

 

State Agencies 
ADMIN. SERVICES OFFICE 

BOARD OF MEDICAL EXAMINERS 

HAWAII CHILD SUPPORT ENFORCEMENT 

AGENCY 

HAWAII DEPARTMENT OF TRANSPORTATION 

HAWAII HEALTH SYSTEMS CORPORATION 
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OFFICE OF MEDICAL ASSISTANCE PROGRAMS 

OFFICE OF THE STATE TREASURER 

OREGON BOARD OF ARCHITECTS 

OREGON CHILD DEVELOPMENT COALITION 

OREGON DEPARTMENT OF EDUCATION 

OREGON DEPARTMENT OF FORESTRY 

OREGON DEPT OF TRANSPORTATION 

OREGON DEPT. OF EDUCATION 

OREGON LOTTERY 

OREGON OFFICE OF ENERGY 

OREGON STATE BOARD OF NURSING 

OREGON STATE DEPT OF CORRECTIONS 

OREGON STATE POLICE 

OREGON TOURISM COMMISSION 

OREGON TRAVEL INFORMATION COUNCIL 

SANTIAM CANYON COMMUNICATION CENTER 

SEIU LOCAL 503, OPEU 

SOH- JUDICIARY CONTRACTS AND PURCH 

STATE DEPARTMENT OF DEFENSE, STATE OF 

HAWAII 

STATE OF HAWAII 

STATE OF HAWAII, DEPT. OF EDUCATION 

STATE OF LOUISIANA 

STATE OF LOUISIANA DEPT. OF EDUCATION 

STATE OF LOUISIANA, 26
TH

 JUDICIAL DISTRICT 

ATTORNEY 



Item Number Functionality/Feature

  
Paragraph 3. 
Application  

Requirements 
(Y, N, M, F, T) Comments

1 Ability to configure the dashboard display and layout by end users

2 Ability for agency to manage all aspects of the bidding process online, including, but not limited to, creating, posting, modifying 
and marketing auctions.  

3 Ability to upload various media types to auctions/surplus in video, photos, excel, pdf, word, etc.

4 Ability for agency to stop auctions, create addendums, move to next highest bidder, retract offer, etc.

5 Ability to upload post award documentation to closed auctions for audit purposes.

6 Ability to mark auctions as picked up by bidder

7 Ability to create a bill of sale with customized langauge

8 Ability to flag auctions according to their funding source. (i.e. General Fund, Environmental Services Department, Tucson Water 
Departmen, Federal Funding source, etc.)

9 Ability to post "Dutch" auctions

10 Provision for standard and agency customized templates/forms

11 Ability to customize auctions

12 Ability to view/modify current auctions 

13 Ability to automatically extend auctions for additional time when a bid occurs within 10 minutes of auction ending.

14 Ability to accept and process electronic payments via online payment portal.

15 Ability to access bidder profile information in order to call, fax or email bidder.

16 Ability to block bidders from City auctions at the City’s sole discretion.  

17 Ability to automatically notify City and winning Bidder of awarded auctions

18 Ability to upload items as surplus to allow agency departments to claim items for internal reallocation at no cost.

19 Ability to notify agency employees of items available for surplus and relocate at no cost to agency.

20 Ability to override/change status of items in surplus to auction.

21 Ability to sell surplus property online 24 hours a day, 7 days per week.

22 Ability for system to store historical data for retrieval for a minimum of 3 years. 

ATTACHMENT C - RFP #161468 - Online Auction Services Software
Functional and Technical Requirements                                                                                                             

Complete per instructions in Part B., Paragraph 3. Application Requirements 



23 Ability to to track, record, and report on the auction process.

24 Ability to provide permission based access to limit a departments ability to access their own auctions.

25 Ability to seamlessly link from the City's auction domain name (citysurplus.org) to the software website with minimal clicks by 
bidders

26 Ability for a parent/child relationship to allow an agency to run auctions for other agencies. 

27 Ability to accept the transfer of current auctions from the current provider. 

28 Ability to notify potential bidders for specific auctions.

29 Ability to notify bidders of time extensions, status of their bid, etc.

30 Ability for bidders to login by creating an account 

31 Ability for bidders to view auctions without logging in

32

Provision to easily access and prompt responsive customer service and technical support.  Contractor will endeavor to respond 
within one-hour, but not later than within one business day, to all inquiries from the City, its cooperative partners and buyers.  In 
addition, technical issues identified by the Contractor, which have the potential to disrupt business, must be communicated to 
the City and to all Cooperative Agencies within one business day of issue identification.  

33
Ability for agency to view a detailed bid history of its auctions at any time during the auction or after it closes.

34
Ability to provide ad hoc reporting in formats such as excel, pdf, html, etc.

35
Ability to create custom reports by department, category, etc. and store them on the auction site.

36
Ability to track and report on buyer history including all associated documents such as tax exempt documentation.

37
Ability to incorporate agency logo onto the agency home page

38
Ability for agency to modify home page. 

39
Ability for agency to modify terms and conditions

40
Provision to notify agency and bidders of maintenance downtime and duration

41
Provision for ongoing training opportunities and documentation for agenceis and Bidders.

42
Provision for as needed training for newly added functionality.

43
Ability to use mobile devices to process sold auctions



44
Ability for system to work with mobile devices, desktop computers, wifi, cellular, routers, etc.
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