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TOR’@ Think ahead.

Stay ahead of restroom
cleaning needs

Tork Vision Cleaning

Real-time data from Tork Vision Cleaning makes maintenance

easy and efficient

1 Based on survey results conducted in November/December 2023 of 69 managers using Tork Vision Cleaning in 18 countries globally

of managers said
they reduced
complaints as

a result of using
Tork Vision Cleaning'




Tork Vision Cleaning

The challenges
facing the
cleaning sector

“The restroom is the first thing
people forget about, but the first
thing they will complain about if it’s
not stocked and clean.”

This is a quote from one of our customers and like many facility managers, you might think ‘valid point’. Our current,
extensive research has identified the main challenges facing facility managers:
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Resource optimization <= Quality
and efficiency
Labor shortages and high staff turnover Multiple management tasks add to workload
stresses

The same or greater hygiene expectations
Cleaning teams are under pressure to meet
The need to deploy cleaning staff to different KPIs and standards
areas for urgent tasks
Need to maintain restrooms that positively
represent the company

Discover how to target the right areas @ Find ways to increase quality and
at the right time avoid complaints

ﬁ Sustainable hygiene bi] Access to intelligent data
Requirement to make purchases and use Need to make fact-based decisions in order
processes that meet sustainability targets to save time and money
Need to stay within budget Need real insights to show primary areas

of concern

Expectation to reduce single-use product
consumption, plastics, chemicals and waste Difficulty keeping track in a changing
environment

@ Have the means to refill exactly Access data and information
when needed, to reduce waste to support better informed decisions



Tork Vision Cleaning

The solution is
data-driven cleaning

Tork Vision Cleaning uses real-time data from connected dispensers that measure visitor traffic
and dispenser refill levels, which you can monitor easily from your desktop, tablet — and the new,
user-friendly mobile app. So you can respond efficiently, and take total control of your facility’s hygiene.

Real-time traffic analytics and tools, like visitor heatmaps,
to identify hot spots and trends
« Digital cleaning plans provide clear instructions with always up-to-date information for cleaners

Cleaners can quickly identify urgent tasks, such as specific areas to be cleaned or dispensers
to be refilled, while reducing dispenser checks by 91%?

 Cleaners can monitor data and act before problems arise, and so reduce restroom complaints

Indicators show cleaners when to refill to ensure that dispensers are stocked 99% of the time®

Native iOS and Android app
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2 Based on customer measurements and feedback for dispenser checks over 6 months before vs after installing Tork Vision Cleaning (between June-December 2019).
Measured across 16 sites connected to Tork Vision Cleaning, with each dispenser check taking approx. 20 seconds.
3 Measured across nearly 13,000 connected dispensers between June-December 2019, based on time per month that a dispenser is in an empty status against total time per month.



How it works
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Real-time data such as cleaning stats
and KPIs help manage, follow up and
optimize resources more efficiently.

A gateway collects this data and
communicates with the cloud
providing real-time information
about cleaning needs.

Sensors placed throughout your
building monitor visitor traffic
and refill levels.

Choose the level
that works best for you

Entry level Refill on demand Full offer
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Management insights, reports and dashboard (i0OS, Android, Web) v Vv Vv
App for cleaning staff ((0S, Android) Vv v/ Vv
Connected dispensers N4 N4
People counting Vv v Vv
Scheduled cleaning tasks Add on Add on N4
Integrate data in your own reports and IT systems (API) Add on Add on N4
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Always included

v/ Training and onboarding v Live support and troubleshooting

v Reporting

v/ Easy set-up

v loT products, connectivity
and site health

Full offer

Support cleaning teams
through a needs based
. approach
Refill on demand
e Efficient scheduling

Uses connected dispensers of cleaning tasks

as well as people counting
for more efficient refilling
and cleaning

Ensure optimum
restroom experiences

Entry Level

Uses people counting
to drive focus

e Target the right areas
at the right times

Optimize cleaning
frequency

Obtain smarter ways
of staffing

Refill only when
products are needed

Achieve faster
resolution times

Improve efficiency
and optimize cleaning
staff’s time

Deliver better budgeting
and inventory management

Find better ways
of working

Increase staff
satisfaction

Adapt to changes
more easily




Tork Vision Cleaning

loT connected dispensers
and people counters

Tork offers the largest assortment of smart dispensers available on the market including the following ranges:

Tork Image Design

Dispensers in brushed
stainless steel

Tork Elevation

Dispensers with a functional
modern design

Great option for busy restrooms Perfect for high-end restrooms

The image above shows a selection of the connected dispensers that are available. All Tork Elevation dispensers
are also available in white.

More than smart

& Easy to use certified* Tork dispensers simplify 7| At-a-glance data helps cleaning staff avoid refilling
tasks for cleaning staff, while the new mobile —=J dispensers too early, reducing product waste.
app breaks through language barriers with
clear icons and a simple traffic light system.

4 Certified by the Swedish Rheumatism Association, tested according to The Design for All Test, published in the Swedish Design Research Journal, 2011.



~ Tork Vision Cleaning

TOR’@ Think ahead.

Empower cleaning staff and
Increase efficiency

“My cleaning frequencies now vary from 2 to
7 times per day, providing for a much more
efficient and higher quality cleaning than
preset rounds.”

Chris Avis
Client Service Director
Blue Fin Building

Help your cleaning teams work smarter, with
an insightful and easy-to-use mobile app for
data-driven cleaning.

Make the most of your
resources — maximize efficiency
and deliver consistently high
cleaning quality.

Already have a software platform? No problem
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< APl Integration feeds our people-counter and/or dispenser data directly into a third-party platform
v Sensors in buildings and dispensers measure visitor traffic and dispenser refill levels

v Use your existing software to display our data, in a format that works for you

Tork Vision Cleaning is easy to install, easy to use and easy to maintain - with global customer
support on hand whenever you need it

The time to go digital is now

Contact your local Tork representative for more information or visit:
torkglobal.com/us/en/vision-cleaning
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