
Higher Education segment solutions

A healthy place to learn 
starts with good hygienic practices	

What is the higher education segment?

Why is this segment important?

Higher education covers all public and private post-secondary schools including colleges, universities and 
professional educational programs. Enrollment numbers can vary dramatically from 100 to 80,000 students. Many 
facilities offer educational opportunities through multiple campuses with full-time, part-time or residential options.

Higher education is a large and fast-growing segment of the education industry. 

4,500+
Public and private  
post-secondary schools

17 billion
Napkins used each year

23 billion
Hand towels used 
each year

1.3 billion1

Hand washes every year

How Tork supports the hygiene goals of the higher education segment
Tork helps provide a healthy learning environment and achieve campus sustainability goals: 

•	Providing a healthy student, faculty and staff 
experience by keeping facilities and restrooms clean, 
tidy and fully replenished at all times

•	Ensuring products are always available by using 
hygienic, high-capacity solutions and efficient, data-
driven cleaning

• Helping students and staff feel protected from germs 
and reduce cross-contamination through having 
functional, quality hygiene systems easily accessible 

•	Encouraging good hygiene behaviors in restrooms, 
common areas and high-traffic areas through effective 
dispenser placement

•	Delivering on sustainability expectations and promises 
by helping reduce waste and using products made 
from certified sources

1 Equation based on Essity usage using Federal Interagency Forum on Child and Family Statistics, America’s Young Adults: Special Issue, 2014



Get to know the decision makers and influencers

The higher education segment involves many people and buying centers related to hygiene product and cleaning 
decisions. The sales process can be long and slow, often involving multiple bids and government contracts.

Buying decisions are usually made by the purchasing department, which is often influenced by other departments. Here 
are the stakeholders who communicate and collaborate with the purchasing department. Help them achieve their goals, 
and they can get you through the door.

Inside Tip: Start your sales calls here - listening for problems; especially 
about hygiene concerns, workflow efficiencies, cleaning practices, student 
satisfaction and cost reductions.

Inside Tip: Ask questions about their goals and strategies for their 
sustainability programs. 

Inside Tip: Another great starting point for sales calls - listen for problems; 
especially about hygiene practices such as Hazard Analysis Critical Control 
Point (HACCP) and workflow efficiencies.

Inside Tip: Their influence is significant; try to include them in meetings 
with the other key players, as well as meeting one-on-one.

Director of Building and Grounds/
Head of Facility Management
 
Primary decision-maker for product purchases 
related to the appearance and function of campus 
buildings – including restrooms. Sometimes 
supervise hundreds of people,  
many buildings and acres of landscape. 

Director of Sustainability
 
Develops and manages green practices for the 
entire campus. Also facilitates sustainability 
programs initiated by students, faculty and staff. 
They may influence changes in campus utilities, 
waste and products, but they are often not the 
direct contact for purchasing. 

Director of Foodservice/Catering 
 
Coordinates meal plans and purchases products 
from “center-of-plate” to napkins for cafeterias and 
dining halls. Unlike other key players on campus, 
they do not need to buy products through the 
purchasing department. They are responsible for  
chefs, catering personnel, foodservice contracts, 
food safety training and menu programs. Their 
team manages composting programs and campus 
gardens. 

Head of Cleaning/Housekeeping 
 
Unless outsourced, manages everyone who 
cleans campus facilities, including lecture halls, 
fitness facilities, residence halls, common areas 
and cafeterias. They also train their staff on proper 
cleaning supplies usage and servicing the campus. 
Typically, they will request preferred products from 
the purchasing department. 

#1: Restrooms

• Hand towel dispensers
• Skincare soap dispensers
• Toilet paper dispensers
• Sanitizer
• Facial tissue
• Toilet seat cover or cleaner

#2: Lecture rooms  
and common areas

• Wiping and cleaning cloths
• Sanitizer 
• Facial tissue
• Napkins

#3: Sport facilities  
and fitness centers

• Sanitizer
• Hand towel dispensers
• Soap dispensers
• Wiping and cleaning cloths

Opportunities for success

Tork solutions deliver benefits to many areas of higher education facilities.

#3: Cafeterias and kitchens

• Napkin systems
• Hand towel dispensers
• Soap dispensers
• Wiping and cleaning cloths
• Sanitizer



Top industry challenges

•	� Facilities need to meet increased  
hygiene standards across campus due  
to heightened public awareness 

•	� Competition for student enrollment 
increases pressure on higher education 
facilities to provide appealing and 
attractive spaces

•	� Visible and consistent sustainability 
practices are vital to attract value-
driven students committed to 
environmental issues

•	� Fluctuating traffic peaks across various 
facilities, such as common areas, 
restrooms, foodservice venues and 
fitness centers

Students are concerned about hygiene 

• �81% of students are concerned about becoming ill 
due to poor hygiene2

• �36% of students said illness affected their 
academic performance3

Students are more aware than ever of the risk of germs 
and infections that can spread throughout campus. 
They expect clean surroundings for peace of mind. 
Tork products can be offered across multiple types of 
facilities to encourage a healthy lifestyle. One-at-a-time 
dispensing helps reduce cross contamination, and high-
capacity dispensers and data-driven cleaning ensure 
product is always available. 
 
Sustainability is a major factor

• �77% of students find the environmental effect of a 
product important2

• �64% of college applicants value having information 
about a college’s environmental commitment. 23% 
said the information would “very much” impact their 
decision to apply or attend3

Tork hygiene solutions ensure that facilities can 
deliver a sustainable lifestyle for students – through 

Segment trends and how to leverage them for sales

waste reduction, use of recycled fibers and products 
and services to encourage a circular society. Tork 
PeakServe® ContinuousTM Hand Towel System ensures 
low consumption and less waste through one-at-a-time 
dispensing, while Tork Vision Cleaning4 provides cleaning 
teams with real-time information on refill and cleaning 
needs. The real-time information empowers cleaning 
teams to deliver higher-quality cleaning and reduced 
waste by cleaning and refilling only when and where it is 
needed, freeing up time and improving efficiency.   

 
Student lifestyle is 24/7

• �Students require flexibility and convenience, with 24/7 
access to facilities such as food venues, libraries and 
fitness centers

Tork PeakServe Continuous Hand Towel System helps 
manage fluctuating traffic peaks of students in restrooms 
with faster dispensing and ensures product is always 
available. With real-time information on refill and cleaning 
needs, Tork Vision Cleaning helps cleaning staff clean 
and replenish proactively. This helps keep facilities 
tidy and clean and hygiene dispensers replenished, 
regardless of traffic peaks. 

2 Essity Essentials Initiative 2018
3 The Princeton Review “College Hopes & Worries” Survey
4 NOTE: Tork Vision Cleaning was formerly known as Tork EasyCube®



Recommended Tork products and services

#1: Restrooms #2: Lecture rooms 
and common areas

#3: Sport facilities and 
fitness centers

#4: Cafeterias and 
kitchensHigher education restrooms need 

to support peak usage periods 
and varying traffic. Keeping the 

restrooms clean and fully stocked is 
a constant challenge. 

High-traffic areas can harbor 
germs. Providing a healthy 
environment can help make 

students, faculty and staff feel 
more protected.

Sports facilities and gyms are 
popular and open 24/7 which 
requires regular cleaning and 
quality products to promote a 

positive image. 

Optimize workflow, reduce cross 
contamination with improved 

hand hygiene and reduce waste 
with one-at-a-time dispensers 

and refills.

7432000  
Tork Xpressnap Fit Countertop 

Napkin Dispenser 

7232000  
Tork Xpressnap Fit® Tabletop 

Napkin Dispenser

473208  
Tork Coreless High Capacity 

Bath Tissue Dispenser

571608  
Tork Foam Skincare Automatic 

Dispenser

571608  
Tork Foam Skincare Automatic 

Dispenser

2083281  
Tork Pop-Up Dispenser Bracket 

510176 
Tork Cleaning Cloth Pop-Up Box

2083281  
Tork Pop-Up Dispenser Bracket 

510176 
Tork Cleaning Cloth Pop-Up Box

570038  
Tork Foam Skincare Dispenser Stand

571608 
Tork Foam Skincare Automatic 

Dispenser

655300  
Tork Small Pack Dispenser Bracket

192292  
Tork Odor Resistant Foodservice 

Cleaning Towel

Tork Vision Cleaning
Upgrade to data-driven cleaning based on real-time data. Increase cleaning quality, operational efficiency and sustainable hygiene 
management while reducing unnecessary dispenser checks and wasted time. torkusa.com/vision-cleaning 

552528  
Tork PeakServe® Continuous™  

Hand Towel Dispenser

552528  
Tork PeakServe 

Continuous Hand Towel Dispenser

552528  
Tork PeakServe Continuous  

Hand Towel Dispenser

571608  
Tork Foam Skincare Automatic 

Dispenser

torkusa.com or tork.ca 
1 866 722 8675
torkusa@essity.com


