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Tab	1	–	Master	Agreement	
General	Terms	and	Conditions	

¨ Customer	Support	
Ø The	vendor	shall	provide	timely	and	accurate	technical	advice	and	sales	support.		The	

vendor	shall	respond	to	such	requests	within	one	(1)	working	day	after	receipt	of	the	
request.	
	

¨ Disclosures	
Ø Respondent	affirms	that	he/she	has	not	given,	offered	to	give,	nor	intends	to	give	at	any	

time	hereafter	any	economic	opportunity,	future	employment,	gift,	loan,	gratuity,	special	
discount,	trip,	favor	or	service	to	a	public	servant	in	connection	with	this	contract.			

Ø The	respondent	affirms	that,	to	the	best	of	his/her	knowledge,	the	offer	has	been	arrived	at	
independently,	and	is	submitted	without	collusion	with	anyone	to	obtain	information	or	
gain	any	favoritism	that	would	in	any	way	limit	competition	or	give	an	unfair	advantage	
over	other	vendors	in	the	award	of	this	contract.	

	
¨ Renewal	of	Contract	

Ø Unless	otherwise	stated,	all	contracts	are	for	a	period	of	three	(3)	years	with	an	option	to	
renew	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	of	time	equally	not	
more	than	2	years	if	agreed	to	by	Region	14	ESC	and	the	vendor.	

	
¨ Funding	Out	Clause	

Ø Any/all	contracts	exceeding	one	(1)	year	shall	include	a	standard	“funding	out”	clause.		A	
contract	for	the	acquisition,	including	lease,	of	real	or	personal	property	is	a	commitment	
of	the	entity’s	current	revenue	only,	provided	the	contract	contains	either	or	both	of	the	
following	provisions:	

Ø Retains	to	the	entity	the	continuing	right	to	terminate	the	contract	at	the	expiration	of	each	
budget	period	during	the	term	of	the	contract	and	is	conditioned	on	a	best	efforts	attempt	
by	the	entity	to	obtain	appropriate	funds	for	payment	of	the	contract.	

	
¨ Shipments	(if	applicable)	

Ø The	awarded	vendor	shall	ship	ordered	products	within	seven	(7)	working	days	for	goods	
available	and	within	four	(4)	to	six	(6)	weeks	for	specialty	items	after	the	receipt	of	the	
order	unless	modified.		If	a	product	cannot	be	shipped	within	that	time,	the	awarded	
vendor	shall	notify	the	entity	placing	the	order	as	to	why	the	product	has	not	shipped	and	
shall	provide	an	estimated	shipping	date.		At	this	point	the	participating	entity	may	cancel	
the	order	if	estimated	shipping	time	is	not	acceptable.	

¨ Tax	Exempt	Status	
Ø Since	this	is	a	national	contract,	knowing	the	tax	laws	in	each	state	is	the	sole	responsibility	

of	the	vendor.	
	
	



 

¨ Payments	
Ø The	entity	using	the	contract	will	make	payments	directly	to	the	awarded	vendor	or	their	

affiliates	(distributors/business	partners/resellers)	as	long	as	written	request	and	
approval	by	NCPA	is	provided	to	the	awarded	vendor.	

¨ Adding	authorized	distributors/dealers		

Ø Awarded	vendors	may	submit	a	list	of	distributors/partners/resellers	to	sell	under	their	
contract	throughout	the	life	of	the	contract.			Vendor	must	receive	written	approval	from	
NCPA	before	such	distributors/partners/resellers	considered	authorized.		

Ø Purchase	orders	and	payment	can	only	be	made	to	awarded	vendor	or	
distributors/business	partners/resellers	previously	approved	by	NCPA.		

Ø Pricing	provided	to	members	by	added	distributors	or	dealers	must	also	be	less	than	or	
equal	to	the	pricing	offered	by	the	awarded	contract	holder.		

Ø All	distributors/partners/resellers	are	required	to	abide	by	the	Terms	and	Conditions	of	
the	vendor's	agreement	with	NCPA.	
	

¨ Pricing	

Ø All	pricing	submitted	shall	include	the	administrative	fee	to	be	remitted	to	NCPA	by	the	
awarded	vendor.		It	is	the	awarded	vendor’s	responsibility	to	keep	all	pricing	up	to	date	
and	on	file	with	NCPA.		

Ø All	deliveries	shall	be	freight	prepaid,	F.O.B.	destination	and	shall	be	included	in	all	pricing	
offered	unless	otherwise	clearly	stated	in	writing	

¨ Warranty	
Ø Proposals	should	address	each	of	the	following:	

§ Applicable	warranty	and/or	guarantees	of	equipment	and	installations	including	
any	conditions	and	response	time	for	repair	and/or	replacement	of	any	components	
during	the	warranty	period.	

§ Availability	of	replacement	parts	
§ Life	expectancy	of	equipment	under	normal	use	
§ Detailed	information	as	to	proposed	return	policy	on	all	equipment		

¨ Indemnity	

Ø The	awarded	vendor	shall	protect,	indemnify,	and	hold	harmless	Region	14	ESC	and	its	
participants,	administrators,	employees	and	agents	against	all	claims,	damages,	losses	and	
expenses	arising	out	of	or	resulting	from	the	actions	of	the	vendor,	vendor	employees	or	
vendor	subcontractors	in	the	preparation	of	the	solicitation	and	the	later	execution	of	the	
contract.		
	

¨ Franchise	Tax	
Ø The	respondent	hereby	certifies	that	he/she	is	not	currently	delinquent	in	the	payment	of	

any	franchise	taxes.	
	



 

¨ Supplemental	Agreements	
Ø The	entity	participating	in	this	contract	and	awarded	vendor	may	enter	into	a	separate	

supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	participating	entity	and	awarded	vendor.		
	

¨ Certificates	of	Insurance	 	

Ø Certificates	of	insurance	shall	be	delivered	to	the	Public	Agency	prior	to	commencement	of	
work.		The	insurance	company	shall	be	licensed	in	the	applicable	state	in	which	work	is	
being	conducted.		The	awarded	vendor	shall	give	the	participating	entity	a	minimum	of	ten	
(10)	days	notice	prior	to	any	modifications	or	cancellation	of	policies.	The	awarded	vendor	
shall	require	all	subcontractors	performing	any	work	to	maintain	coverage	as	specified.	

¨ Legal	Obligations	
Ø It	is	the	Respondent’s	responsibility	to	be	aware	of	and	comply	with	all	local,	state,	and	

federal	laws	governing	the	sale	of	products/services	identified	in	this	RFP	and	any	
awarded	contract	and	shall	comply	with	all	while	fulfilling	the	RFP.		Applicable	laws	and	
regulation	must	be	followed	even	if	not	specifically	identified	herein.	

¨ Protest	

Ø A	protest	of	an	award	or	proposed	award	must	be	filed	in	writing	within	ten	(10)	days	from	
the	date	of	the	official	award	notification	and	must	be	received	by	5:00	pm	CST.			Protests	
shall	be	filed	with	Region	14	ESC	and	shall	include	the	following:	

§ Name,	address	and	telephone	number	of	protester	
§ Original	signature	of	protester	or	its	representative	
§ Identification	of	the	solicitation	by	RFP	number	
§ Detailed	statement	of	legal	and	factual	grounds	including	copies	of	relevant	

documents	and	the	form	of	relief	requested	
Ø Any	protest	review	and	action	shall	be	considered	final	with	no	further	formalities	being	

considered.	
	

¨ Force	Majeure	

Ø If	by	reason	of	Force	Majeure,	either	party	hereto	shall	be	rendered	unable	wholly	or	in	
part	to	carry	out	its	obligations	under	this	Agreement	then	such	party	shall	give	notice	and	
full	particulars	of	Force	Majeure	in	writing	to	the	other	party	within	a	reasonable	time	after	
occurrence	of	the	event	or	cause	relied	upon,	and	the	obligation	of	the	party	giving	such	
notice,	so	far	as	it	is	affected	by	such	Force	Majeure,	shall	be	suspended	during	the	
continuance	of	the	inability	then	claimed,	except	as	hereinafter	provided,	but	for	no	longer	
period,	and	such	party	shall	endeavor	to	remove	or	overcome	such	inability	with	all	
reasonable	dispatch.		

Ø The	term	Force	Majeure	as	employed	herein,	shall	mean	acts	of	God,	strikes,	lockouts,	or	
other	industrial	disturbances,	act	of	public	enemy,	orders	of	any	kind	of	government	of	the	



 

United	States	or	any	civil	or	military	authority;	insurrections;	riots;	epidemics;	landslides;	
lighting;	earthquake;	fires;	hurricanes;	storms;	floods;	washouts;	droughts;	arrests;	
restraint	of	government	and	people;	civil	disturbances;	explosions,	breakage	or	accidents	
to	machinery,	pipelines	or	canals,	or	other	causes	not	reasonably	within	the	control	of	the	
party	claiming	such	inability.	It	is	understood	and	agreed	that	the	settlement	of	strikes	and	
lockouts	shall	be	entirely	within	the	discretion	of	the	party	having	the	difficulty,	and	that	
the	above	requirement	that	any	Force	Majeure	shall	be	remedied	with	all	reasonable	
dispatch	shall	not	require	the	settlement	of	strikes	and	lockouts	by	acceding	to	the	
demands	of	the	opposing	party	or	parties	when	such	settlement	is	unfavorable	in	the	
judgment	of	the	party	having	the	difficulty	

¨ Prevailing	Wage	

Ø It	shall	be	the	responsibility	of	the	Vendor	to	comply,	when	applicable,	with	the	prevailing	
wage	legislation	in	effect	in	the	jurisdiction	of	the	purchaser.		It	shall	further	be	the	
responsibility	of	the	Vendor	to	monitor	the	prevailing	wage	rates	as	established	by	the	
appropriate	department	of	labor	for	any	increase	in	rates	during	the	term	of	this	contract	
and	adjust	wage	rates	accordingly.	

¨ Miscellaneous	

Ø Either	party	may	cancel	this	contract	in	whole	or	in	part	by	providing	written	notice.		The	
cancellation	will	take	effect	30	business	days	after	the	other	party	receives	the	notice	of	
cancellation.		After	the	30th	business	day	all	work	will	cease	following	completion	of	final	
purchase	order.	

¨ Open	Records	Policy	
Ø Because	Region	14	ESC	is	a	governmental	entity	responses	submitted	are	subject	to	release	

as	public	information	after	contracts	are	executed.		If	a	vendor	believes	that	its	response,	or	
parts	of	its	response,	may	be	exempted	from	disclosure,	the	vendor	must	specify	page-by-
page	and	line-by-line	the	parts	of	the	response,	which	it	believes,	are	exempt.	In	addition,	
the	respondent	must	specify	which	exception(s)	are	applicable	and	provide	detailed	
reasons	to	substantiate	the	exception(s).		

Ø The	determination	of	whether	information	is	confidential	and	not	subject	to	disclosure	is	
the	duty	of	the	Office	of	Attorney	General	(OAG).			Region	14	ESC	must	provide	the	OAG	
sufficient	information	to	render	an	opinion	and	therefore,	vague	and	general	claims	to	
confidentiality	by	the	respondent	are	not	acceptable.			Region	14	ESC	must	comply	with	the	
opinions	of	the	OAG.		Region14	ESC	assumes	no	responsibility	for	asserting	legal	
arguments	on	behalf	of	any	vendor.		Respondent	are	advised	to	consult	with	their	legal	
counsel	concerning	disclosure	issues	resulting	from	this	procurement	process	and	to	take	
precautions	to	safeguard	trade	secrets	and	other	proprietary	information. 
	

	
	



 

Process	
Region	14	ESC	will	evaluate	proposals	in	accordance	with,	and	subject	to,	the	relevant	statutes,	
ordinances,	rules,	and	regulations	that	govern	its	procurement	practices.		NCPA	will	assist	Region	14	ESC	
in	evaluating	proposals.		Award(s)	will	be	made	to	the	prospective	vendor	whose	response	is	determined	
to	be	the	most	advantageous	to	Region	14	ESC,	NCPA,	and	its	participating	agencies.		To	qualify	for	
evaluation,	response	must	have	been	submitted	on	time,	and	satisfy	all	mandatory	requirements	
identified	in	this	document.	
	

¨ Contract	Administration	
Ø The	contract	will	be	administered	by	Region	14	ESC.		The	National	Program	will	be	

administered	by	NCPA	on	behalf	of	Region	14	ESC.	
¨ Contract	Term	

Ø The	contract	term	will	be	for	three	(3)	year	starting	from	the	date	of	the	award.		The	
contract	may	be	renewed	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	
of	time	equally	not	more	than	2	years.		

Ø It	should	be	noted	that	maintenance/service	agreements	may	be	issued	for	up	to	(5)	years	
under	this	contract	even	if	the	contract	only	lasts	for	the	initial	term	of	the	contract.	NCPA	
will	monitor	any	maintenance	agreements	for	the	term	of	the	agreement	provided	they	are	
signed	prior	to	the	termination	or	expiration	of	this	contract.	

¨ Contract	Waiver	
Ø Any	waiver	of	any	provision	of	this	contract	shall	be	in	writing	and	shall	be	signed	by	the	

duly	authorized	agent	of	Region	14	ESC.		The	waiver	by	either	party	of	any	term	or	
condition	of	this	contract	shall	not	be	deemed	to	constitute	waiver	thereof	nor	a	waiver	of	
any	further	or	additional	right	that	such	party	may	hold	under	this	contract.	

¨ Products	and	Services	additions	
Ø Products	and	Services	may	be	added	to	the	resulting	contract	during	the	term	of	the	

contract	by	written	amendment,	to	the	extent	that	those	products	and	services	are	within	
the	scope	of	this	RFP.	

¨ Competitive	Range	
Ø It	may	be	necessary	for	Region	14	ESC	to	establish	a	competitive	range.		Responses	not	in	

the	competitive	range	are	unacceptable	and	do	not	receive	further	award	consideration.	
¨ Deviations	and	Exceptions	

Ø Deviations	or	exceptions	stipulated	in	response	may	result	in	disqualification.		It	is	the	
intent	of	Region	14	ESC	to	award	a	vendor’s	complete	line	of	products	and/or	services,	
when	possible.	

¨ Estimated	Quantities	
Ø The	estimated	dollar	volume	of	Products	and	Services	purchased	under	the	proposed	

Master	Agreement	is	$1	-	$2	million	dollars	annually.		This	estimate	is	based	on	the	
anticipated	volume	of	Region	14	ESC	and	current	sales	within	the	NCPA	program.		There	is	
no	guarantee	or	commitment	of	any	kind	regarding	usage	of	any	contracts	resulting	from	
this	solicitation	
	



 

¨ Evaluation	
Ø Region	14	ESC	will	review	and	evaluate	all	responses	in	accordance	with,	and	subject	to,	

the	relevant	statutes,	ordinances,	rules	and	regulations	that	govern	its	procurement	
practices.		NCPA	will	assist	the	lead	agency	in	evaluating	proposals.		Recommendations	for	
contract	awards	will	be	based	on	multiple	factors,	each	factor	being	assigned	a	point	value	
based	on	its	importance.	

¨ Formation	of	Contract	
Ø A	response	to	this	solicitation	is	an	offer	to	contract	with	Region	14	ESC	based	upon	the	

terms,	conditions,	scope	of	work,	and	specifications	contained	in	this	request.	A	solicitation	
does	not	become	a	contract	until	it	is	accepted	by	Region	14	ESC.	The	prospective	vendor	
must	submit	a	signed	Signature	Form	with	the	response	thus,	eliminating	the	need	for	a	
formal	signing	process.	

¨ NCPA	Administrative	Agreement	
Ø The	vendor	will	be	required	to	enter	and	execute	the	National	Cooperative	Purchasing	

Alliance	Administration	Agreement	with	NCPA	upon	award	with	Region	14	ESC.		The	
agreement	establishes	the	requirements	of	the	vendor	with	respect	to	a	nationwide	
contract	effort.		

¨ Clarifications	/	Discussions	

Ø Region	14	ESC	may	request	additional	information	or	clarification	from	any	of	the	
respondents	after	review	of	the	proposals	received	for	the	sole	purpose	of	elimination	
minor	irregularities,	informalities,	or	apparent	clerical	mistakes	in	the	proposal.		
Clarification	does	not	give	respondent	an	opportunity	to	revise	or	modify	its	proposal,	
except	to	the	extent	that	correction	of	apparent	clerical	mistakes	results	in	a	revision.		After	
the	initial	receipt	of	proposals,		Region	14	ESC	reserves	the	right	to	conduct	discussions	
with	those	respondent’s	whose	proposals	are	determined	to	be	reasonably	susceptible	of	
being	selected	for	award.		Discussions	occur	when	oral	or	written	communications	
between	Region	14	ESC	and	respondent’s	are	conducted	for	the	purpose	clarifications	
involving	information	essential	for	determining	the	acceptability	of	a	proposal	or	that	
provides	respondent	an	opportunity	to	revise	or	modify	its	proposal.		Region	14	ESC	will	
not	assist	respondent	bring	its	proposal	up	to	the	level	of	other	proposals	through	
discussions.		Region	14	ESC	will	not	indicate	to	respondent	a	cost	or	price	that	it	must	meet	
to	neither	obtain	further	consideration	nor	will	it	provide	any	information	about	other	
respondents’	proposals	or	prices.	

¨ Multiple	Awards	

Ø Multiple	Contracts	may	be	awarded	as	a	result	of	the	solicitation.	Multiple	Awards	will	
ensure	that	any	ensuing	contracts	fulfill	current	and	future	requirements	of	the	diverse	and	
large	number	of	participating	public	agencies.		

¨ Past	Performance	
Ø Past	performance	is	relevant	information	regarding	a	vendor’s	actions	under	previously	

awarded	contracts;	including	the	administrative	aspects	of	performance;	the	vendor’s	
history	of	reasonable	and	cooperative	behavior	and	commitment	to	customer	satisfaction;	
and	generally,	the	vendor’s	businesslike	concern	for	the	interests	of	the	customer.	



 

Evaluation	Criteria	
	

¨ Pricing	(40	points)	
Ø Electronic	Price	Lists	

§ Products,	Services,	Warranties,	etc.	price	list	
§ Prices	listed	will	be	used	to	establish	both	the	extent	of	a	vendor’s	product	lines,	

services,	warranties,	etc.	available	from	a	particular	bidder	and	the	pricing	per	item.	
	

¨ Ability	to	Provide	and	Perform	the	Required	Services	for	the	Contract	(25	points)	
Ø Product	Delivery	within	participating	entities	specified	parameters	
Ø Number	of	line	items	delivered	complete	within	the	normal	delivery	time	as	a	percentage	

of	line	items	ordered.	
Ø Vendor’s	ability	to	perform	towards	above	requirements	and	desired	specifications.	
Ø Past	Cooperative	Program	Performance	
Ø Quantity	of	line	items	available	that	are	commonly	purchased	by	the	entity.	
Ø Quality	of	line	items	available	compared	to	normal	participating	entity	standards.	

	
¨ References	(15	points)	

Ø A	minimum	of	ten	(10)	customer	references	for	product	and/or	services	of	similar	scope	
dating	within	past	3	years	
	

¨ Technology	for	Supporting	the	Program	(10	points)	
Ø Electronic	on-line	catalog,	order	entry	use	by	and	suitability	for	the	entity’s	needs	
Ø Quality	of	vendor’s	on-line	resources	for	NCPA	members.	
Ø Specifications	and	features	offered	by	respondent’s	products	and/or	services	

	
¨ Value	Added	Services	Description,	Products	and/or	Services	(10	points)	

Ø Marketing	and	Training	
Ø Minority	and	Women	Business	Enterprise	(MWBE)	and	(HUB)	Participation	
Ø Customer	Service	
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Tab 1 – Master Agreement / Signature Form 
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Tab 3 – Vendor Questionnaire 
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Tab 4 – Vendor Profile 
 

• Company’s official registered name. 
Trigyn Technologies, Inc. 
 

• Brief history of your company, including the year it was established. 
Established in 1986, Trigyn is an industry leader that provides a full range Staffing Services, Managed IT 

Services, and IT Project Services to Governments, Educational Institutions, Public Sector Entities, and 

Non-Profits. Trigyn began business as an IT-focused services company. After many years of steady growth, 

and in response to requests from Trigyn clients, Trigyn expanded it services to staffing services for many 

non-IT roles including clerical, administrative, legal, customer service and other roles. Today, Trigyn 

enjoys a ten-year history of steady growth. Trigyn is now a stable, debt-free company with annual 

revenues exceeding $125,000,000. 

 

Headquartered in Edison, NJ, Trigyn successfully supports clients across the United States and Canada, 

from offices in Washington D.C., New York City, Toronto and Montreal. Additionally, Trigyn operates two 

development centers. Currently we have more than 1,500 IT, administrative and clerical resources 

deployed - 90% of which are in the Public Sector. Trigyn is a stable, growing, and debt-free partner that 

NCPA can rely on. 

 

For almost 35 years, Trigyn has supported public sector and non-profit agencies nationwide including 

governments, municipal agencies, school boards, colleges and universities, museums and international 

governmental and aid organizations. Trigyn also supports some prestigious private clients including a 

range of Fortune 500 companies spanning financial, technology, healthcare, manufacturing, and retail 

entities. Our goal is to deliver excellent service and excellent value. The greatest testament to our success 

is our customer loyalty. Trigyn enjoys a long list of clients who have partnered with us for 10 years and 

more. 

 

Our dedicated team of Account Managers, Recruiters, and seasoned internal staff focus on management, 

monitoring, and continuous improvement of services. Further, Trigyn continuously enhances the delivery of 

technical services as well as administrative functions in every aspect of our business by integrating industry 

recognized certifications and quality initiatives (including ISO 9001:2015 and CMMI V 1.3 SW Maturity Level-

5 Processes) into our policies. 

 

With more than 90% of our business existing within the public sector, Trigyn has remained an industry 

leader by recruiting, training, and deploying top talent in mainstream professions and wide-ranging 

technologies. Our intensive recruitment and qualification process, described later in this proposal, has 

allowed us to identify, screen and build a growing network of hundreds of thousands of individuals who 

help keep our clients’ organizations achieve their business goals, maintain operational flexibility, and 

save money. 

 

• Company’s Dun & Bradstreet (D&B) number. 
Trigyn’s Dun & Bradstreet number is 07-349-6007. 
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Corporate office location. 
 

Trigyn’s United States office locations include the following: 

• 100 Metroplex Drive, Suite 101, Edison, NJ 08817 (Headquarters) 

• 205 East 42nd Street, 20th Floor, New York, NY 10017 

• 2101 L Street NW, Suite 800, Washington, DC 20037 

List the number of sales and services offices for states being bid in solicitation. 
 

Trigyn’s primary base for client service activities for all clients under this NCPA contract would be from 
our head office based at 100 Metroplex Drive, Suite 101 in Edison, New Jersey. Our head office will service 
all states bid under this solicitation. 
 
 
List the names of key contacts at each with title, address, phone and e-mail address. 
 
All staff listed below can be reached via our headquarters located at 100 Metroplex Drive, Suite 101, 
Edison, NJ, 08817: 
 
 Alok Bhardwaj 

Vice President (Account Manager) 
 Alok.Bhardwaj@trigyn.com 

732-777-4616 
 

Thomas A. Gordon 
 Senior Vice President (Escalation Point) 
 Tom.Gordon@trigyn.com 
 732-777-4608 
 
 
Define your standard terms of payment. 
 
Trigyn Technologies Inc. used standard payment terms of Net 30 days. 

 
 
Who is your competition in the marketplace? 
 

Currently, Trigyn’s top three competitors are Modis Inc., TEKsystems Inc., and Kforce Government 

Solutions Inc. Despite being active in a competitive marketing place, Trigyn has maintained a long track 

record of year over year growth and long-term client retention. 
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• Experience. We have more 1,500 clerical, administrative and IT resources deployed today 

including professionals with significant experience and/or certifications in their chosen 

profession. 

 

• Access to Candidates. Trigyn maintains a database of hundreds of thousands of candidates 

from across the United States spanning all the roles identified in this proposal. This includes 

numerous individuals who are immediately available to be placed today. This, coupled with 

our access to a wide range of job sites and other recruiting tools, makes us well equipped to 

meet the client’s staffing needs. 

 

• Public-Sector Expertise. More than 90% of Trigyn’s business involves supplying staffing, 

managed IT services and IT project services to Governments, Public Institutions, Private 

Companies, International Governmental Organizations and Non-Profit entities. We are 

actively engaged in providing services like those sought by NACP to many educational 

institutions and other government clients. We are intimately familiar with the needs of 

public sector entities and are uniquely configured to support them. 

 

• Service Orientation. Trigyn prioritizes timely and precise client services. We routinely solicit 

client feedback on all aspects of our service. Furthermore, Trigyn subscribes to third party 

customer satisfaction assessments including Dunn & Bradstreet’s Open Ratings Customer 

Satisfaction Benchmarking Survey. Trigyn has consistently maintained an overall rating of 

“Very Good.” 

 

• Cost Effectiveness. Trigyn is ISO certified for quality. As part of this certification, we have 

implemented company processes to measure, analyze, and optimize virtually every aspect 

of what we do to drive better quality and efficiency. We maintain a relentless focus on 

operating efficiency to help deliver greater value to our customers.  

 

• Reliability. Trigyn’s attrition rate for contract workers is well below industry average. We 

maintain an internal target and have implemented a range of programs to provide our 

consultants a supportive and employee-centric work experience.  

 

• Stability. Trigyn is a debt-free company with a decade long history of progressive growth. 

We are a fiscally strong with a Dunn & Bradstreet PAYDEX rating of 1 (lowest risk). We are a 

stable partner who will be there when you need us. 

 

• Social Responsibility. Trigyn has implemented a wide range of programs to enhance our 

Corporate Social Responsibility including:  

o Incentivizing employees to use mass transit whenever possible.  

o Our Sustainable Development service delivery model helps recruit and employ local IT 

professionals for our work in developing countries.  Our goal is to ensure maximum 

economic benefit to the local economy while reducing costs.  

o Consistent certification for Corporate Social Responsibility by EcoVadis® since 2013. 
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• Compliant. A key part of our client onboarding process is reviewing the contractual and 

regulatory framework applicable to the client. Trigyn implements a Client Playbook which 

captures all client-specific policies and procedures to ensure we are compliant at the 

initiation of an engagement and throughout. Trigyn also actively monitors the regulatory 

landscape and implements process and policy changes as required.  

 

• Transparent. Trigyn prides itself on its attention to detail. As such, we offer clients open 

access to all details of the work we have completed or will be providing them. Whether it be 

in the form of a report or a formal audit, our clients can place their trust in our complete 

cooperation. 

 

• Secure. Trigyn is ISO/IEC 27001:2013 certified for Information Security. As part of this 

certification, Trigyn has an extensive and comprehensive security policy covering all aspects 

of physical and electronic information.  

 
Describe how your company will market this contract if awarded. 
 
For the NCPA contract, Trigyn intends to implement a comprehensive marketing plan. The plan would be 
initiated with a press release to NCPA contract users notifying them of the contract award and Trigyn’s 
services. In addition, Trigyn will designate a business development manager who will be responsible for 
introducing Trigyn services to NCPA members and contract users. The business development manager will 
employ a combination of the following outreach activities to build awareness of Trigyn’s capabilities: 

1. Telephone marketing. 
2. Ongoing Press Releases and Email marketing, 
3. Direct selling, 
4. Participation in industry events and shows. 
5. Leveraging our education and government relationships for referrals to potential new 

NCPA clients. 
 
The business development manager will also receive ongoing support from Trigyn’s marketing team. 
 
Describe how you intend to introduce NCPA to your company. 
 
Trigyn’s will provide NCPA with a dedicated Senior Account Manager who serves as the single point-of-

contact to ensure clear communication throughout all aspects of the contract’s execution. Through 

consistent management, control, and supervision, the Senior Account Manager will ensure that timely 

deliverables that meet or exceed NCPA’s and its clients’ expectations.  

 

The Senior Account Manager will establish a “NCPA Client Playbook” which will document all client 

obligations and preferences. The Senior Account Manager will then assemble and internal Trigyn NCAP 

team including representation from our recruiting, human resources, operations support, quality 

assurance, accounting departments and business development. The Senior Account Manager will them 

meet with the team to introduce NCPA and review the NCPA Playbook with them.  
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The Senior Account Manager and the NCPA Playbook will lead Trigyn’s fulfillment of its contract 

obligations  

 
Describe your firm’s capabilities and functionality of your on-line catalog / ordering website. 
 
For Trigyn’s clerical, administrative and IT staffing services, it utilizes its Resource Management System 

(RMS) to manage the full lifecycle of client engagements. The RMS is a proprietary and secure web-based 

platform that manages Service Requests from receipt of the initial request, to deployment of a resource, 

through the duration of the resource’s engagement.  

 
In addition, RMS serves as our main resource for identifying appropriate applicants. The RMS contains 

detailed profiles of candidates whose experience, abilities, and past performance histories have been 

validated by our Sourcing Teams and Resource Managers. Access to this vast database results in faster 

delivery of highly qualified personnel. 

 

All data entered in the RMS links to the appropriate client, client contact, Trigyn Account Manager, 

Resource Manager, Sourcing Team Member, and candidate. All authorized team members can easily track 

quality, resource usage, response times, and satisfaction of services provided in real-time. 

 

For clients wishing to enter requirements directly into the RMS, Trigyn offers a secure online interface 

where the client can enter the requirement and initiate our recruiting activities against the requirement. 

Most clients, however, prefer to notify Trigyn by email of new requirements and have us initiate our 

service delivery based on an email request from the client. 

 

The RMS tracks all aspects of our engagement with a client from recruiters’ notes, documenting 

onboarding checks and processes, tracking time, and offboarding. As such, the RMS is also an invaluable 

tool for generating reports spanning all aspects of our work on behalf of a client.   

 

Trigyn would be pleased to provide more information about the capabilities of our RMS upon request. 
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Describe your company’s Customer Service Department (hours of operation, number of service centers, 
etc.) 
 

Senior Account Manager, Alok Bhardwaj, will be the single point-of-contact for NCPA and its clients, 

overseeing all communication and interactions to ensure the successful execution of the contract. Once 

an NCPA client establishes a preferred method of communication (e-mail, phone, status reports, in-person 

meetings, teleconferences, etc.), the Senior Account Manager will guide the client through the full 

lifecycle of each Service Request and Task Order delivery. 

 

Additionally, Trigyn has great capacity to support NCPA with a seasoned team of Recruiters and Account 

Managers who have amassed more than 100 years of public sector experience. This capacity enables 

quality recruiting, screening, and a structured mechanism to deliver highly qualified candidates to NCPA.  

 

Since important issues sometimes arise after business hours, Trigyn’s clients have access to their 

supportive Account Managers 24/7 by email or telephone. Trigyn provides rolling status updates on 

outstanding issues and submits a summary when the issue is resolved to the client’s satisfaction. 

 
 
Green Initiatives 
 
Social responsibility is ingrained in Trigyn’s culture. To fully serve our clients and stakeholders, we believe 
that our organizational decisions must incorporate positive social and environmental outcomes. The core 
of our corporate green initiative acknowledges concern for the environment as a pressing issue that 
demands not only our attention, but also our conscious action. 
 
To ensure a more sustainable and productive planet, Trigyn has implemented many responsible 
environmental practices. Several major initiatives are described below: 

o Trigyn has consistently maintained a Corporate Social Responsibility certification from 
EcoVadis® since 2013. 

o Trigyn Incentivizes employees to use mass transit whenever possible. 
o We employ environmentally friendly and safe processes, including recycling programs, in all 

our offices. 
o Trigyn supports rainwater harvesting projects to support agriculture in developing countries. 
o For Trigyn IT engagements in developing countries, Trigyn builds experienced local IT labor 

pools for post-delivery application support. This reduces our carbon footprint by minimizing 
travel pollution and ensures that the maximum economic benefit of our work in developing 
countries remains in the local economy. 

 
Trigyn regularly reviews our green initiatives to ensure the continuously leverage and reflect current best 
ecological practices. 
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Vendor Certifications   
 
Trigyn Technologies Inc. is a corporation registered in the State of Delaware. A copy of the registration 
document is attached. 
 
Trigyn is certified for CMMI version 1.3 Maturity Level 5, ISO 27001:2013 and ISO 9001:2015. Copies of 
registrations are attached. 
 
Trigyn is a GSA Schedule 70 contract holder. Trigyn’s GSA contract number is GS-35F-139GA. 
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Tab 5 – Products and Services / Scope 
 

Contingent Staffing Services 
 
Trigyn provides a full-service contingent staffing service. Trigyn’s practice areas include contingent staffing 
and related services in the following areas: 

• Information Technology, 

• Administrative, Clerical and Legal, and 

• Call Centers. 
 
Within these practice areas Trigyn has approximately 1,500 resource deployed today, over 90% with our 
public sector clients. 
 
When Trigyn receives a contingent staffing requirement from a client, Trigyn employs its Resource 
Selection Process. This process includes 3 key stages - Define, Identify, and Deploy. 
 
Define Stage - Trigyn reviews the client’s Service Request and assigns it to a Sourcing Team dedicated to 

the client’s business sector. This step allows us to adjust our process to fit the preferences of the end 

client and the skills required for the job. 

Identify Stage - Our Sourcing Team locates qualified candidates using an escalating process that includes 

Current Employees, Trigyn’s Pre-Qualified Database of hundreds of thousands of Resources, Unsolicited 

Applications, Employee Referrals, Minority and Women Owned Small Business Enterprises, Specialized 

Firms, Job Sites, and Periodicals or Trade Publications. 

Candidate screening can include phone and in person interviews, technical and soft skills assessments, 

skills tests, personality profiles and other screenings. After the candidate’s work history and 

certifications are reviewed, the resume and a synopsis of their qualifications are presented to the client 

for consideration. Trigyn then supports the client's interview process.  

Deploy Stage - Once a resource has been selected by the client, Trigyn performs thorough reference and 

background checks. We facilitate a smooth onboarding by reviewing the conditions of employment with 

the worker, obtaining signatures on non-disclosure and other client policies, as well as collecting HR 

information regarding taxes, payroll, benefits, etc. 

For clients of our contingent staffing services, Trigyn provides a customizable range of onboarding and 
screening services which are tailored to provide clients with high quality professionals while ensuring that 
to all client-required checks are completed and documented. Trigyn provides pre-employment checks for 
dozens of public and private sector clients providing documented reports of the results which are available 
to the client upon request.  
 
Examples of pre-employment checks and associated procedures performed by Trigyn for its clients 
include: 
 

• E-Verify, 

• Background Checks, 

• Credit Checks, 
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• Drug Tests, 

• Reference Checks, 

• Employment History Verification, 

• Compliance Measures associated with issues in the Background Checks, 

• Education Verification, 

• Candidate Screening and Interviewing, 

• 1099/Independent Contractor Verification (and management), 

• Competency Assessments, 

• Drug Tests, etc. 
 
Checks performed by Trigyn are completed using a combination of our own internal personnel and 
external suppliers. The actual list of checks performed vary based on the requirements of each individual 
client. 
 
Where pre-employment checks return adverse results, Trigyn’s Human Resources team is specially trained 
on how to interpret results and advise of the legally compliant options available to Trigyn and its clients. 
This service allows Trigyn and its clients to effectively manage risks associated with these potentially 
complex situations. 
 
In addition, for each new hire, Trigyn services include reviewing conditions of employment with the 
worker, coordinating review and signed acceptance of client policies and procedures, administering anti-
harassment and health and safety training and other services depending on client requirements. 
 
Trigyn allows clients to quickly and cost-effectively engage high quality contingent workers and realize all 
the benefits a contingent staffing program can afford. 
 

Payroll Services for Agency Identified/Referred Talent 
 
Where a client has identified a candidate and wishes to engage them through Trigyn, Trigyn offers Payroll 
Services whereby the worker is hired as a Trigyn employee, paid by Trigyn and assigned to work at the 
client site. Because payroll workers are identified by the client, and do not have to be sourced by Trigyn, 
Payroll Services are offered at a much lower rate than our Contingent Staffing services. Trigyn offers 
Payroll Workers access to the same comprehensive benefits program that we offer to all our contingent 
workers.  
 
Trigyn’s Payroll Services allow clients to engage their preferred workers with the ease and flexibility that 
comes with contingent staffing. 
 

Managed Services 
 
Trigyn manages mission critical technology and other functions for several large public sector entities. 
Trigyn’s Managed Services programs allows clients to benefit from the scale and best practices of Trigyn’s 
operations to realize cost savings, efficiency and operational advantages over internalizing these 
functions.  
 
Trigyn offers Managed Services in the following areas: 
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1. Contingent Staffing. Trigyn manages clients’ contingent staffing programs. Trigyn’s knowledge 
and experience in the contingent staffing business allow it to establish and administer 
comprehensive programs designed to ensure that clients receive the quality resources they need, 
as they need them, at the lowest total cost possible. Furthermore, Trigyn’s Managed Services 
approach allows the client to keep staffing firms at a distance thereby minimizing disruption from 
overly aggressive staffing agencies trying to promote their candidates to client hiring managers or 
trying to induce client managers to circumvent hiring policies.  
 
Trigyn offers a comprehensive set of services which includes custom policy and procedure 
development, implementation of a Vendor Management System, evaluation and approval of 
preferred vendors, ongoing engagement with client and vendor staff to ensure optimal program 
performance, ongoing program management, and client reporting. 

 
2. Statement of Work (SOW). Trigyn offers Managed Services for client SOW programs to help them 

increase efficiency and reduce program costs. Trigyn draws upon its extensive experience in SOW-
based projects, to remove the hassles and ease the workload involved.  
 
Trigyn helps clients establish program policies and procedures, draft well written solicitations, 
provide unbiased reviews of proposals and provide recommendations throughout the process. 
Trigyn performs this role as an unbiased third party while providing complete transparency to the 
client. Trigyn services can include reviewing and managing contracts, tracking contractor progress 
towards project milestones, managing program spend and other related services. 
 
Trigyn’s SOW Managed Services are designed to help clients: 

• Reduce project risk associated with SOW contracts and helping you avoid 
common pitfalls which can lead to cost escalation. 

• Apply governance to the SOW process to establish business rules and 
procedures to streamline the SOW procurement process avoid common 
mistakes. 

• Ensure quality deliverables by setting Service Level Specifications, and 
providing oversight of contractor work to ensure efficient project completion 
while adhering to client and industry policies, established best practices and 
standards. 

• Provide transparency in the form of detailed reporting and analytics as well 
progress reports from a knowledgeable third party who understands your 
business and your expectations for deliverables from the SOW. 
 

3. Learning and Development (L&D). Trigyn offers Managed Learning and Development services to 
help clients achieve more with the training and development investment. Trigyn’s L&D Managed 
Services can help clients: 

• Establish standards and frameworks to plan and evaluate L&D initiatives. 

• Bring forward best in class L&D solutions to meet the client’s program needs. 

• Integrate learning resources into a common environment to improve 
usability and program usage. 

• Provide a technical solution which allows clients to benefit from our scale and 
systems to improve reliability, security and cost. 
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• Create a common evaluation process to allow objective evaluation of learning 
programs and demonstrate ROI. 

• Reduce overall program costs. 
Trigyn’s Managed Services allow clients to benefit from the robust staffing, SOW and e-learning programs 
without operational burdens and cost associated with managing in-house programs. 

 

Vendor Management Systems (VMS) 
 
For client’s requiring a Vendor Management System (VMS) to help manage candidate submissions from 
contingent staffing vendors, Trigyn offers several solutions to help meet client needs.  
 
Before recommending a solution, Trigyn would first assess the client’s policies and VMS requirements and 
use this as a guide to identify the best solution.  
 
Depending on the client’s requirements, Trigyn can implement an extension of its Resource Management 
System (RMS) to allow vendors to submit candidates and client staff to manage the interviewing and 
onboarding process. RMS can be used to manage all aspects of a contingent staffing requirement from: 

• creation of the job description,  

• distribution of the job descriptions to vendors,  

• identification, screening and interviewing of candidates,  

• pre-employment checks and onboarding,  

• time tracking and reconciliation,  

• ongoing reporting to the client, and  

• off boarding at the end of an assignment. 
 

In addition to our own proprietary system, Trigyn also works with a range of third-party systems such as 
SAP Fieldglass, Taleo, Beeline, and others. 
 
Trigyn’s VMS consulting services allows clients to select the optimal technology to manage their 
procurement programs.   
 

1099/Independent Contractor Verification and Management 

Engaging 1099 Independent Contractors (IC) can be a risky proposition for companies. Verifying initial 

and ongoing compliance of IC consultants, ensuring proper worker’s compensation classification, and 

adhering to all the legislative and regulatory policies that apply to engaging IC workers can be a 

complicated and risky undertaking for a lot of businesses. 

Trigyn performs 1099 Verification and Management for hundreds of consultants each year. Trigyn’s 

1099 management services include the following services: 

• Assessing compliance against the IRS 20 Factors Questionnaire, 

• Insurance verification, 

• Standardized onboarding processes,  

• On-going compliance management and verification,  

• Invoice and payment management and processing, and 

• Legislative & regulatory expertise. 
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Trigyn’s 1099 Independent Contractor Verification and Management services allow clients to engage IC 

workers without the regulatory hassles or risk. 

 

Recruitment Process Outsourcing (RPO) 

Trigyn offers clients a complete Recruitment Process Outsourcing (RPO) solution including the people, 

processes and technologies to enable companies to improve efficiency and decrease cost. Trigyn’s 

services begin with a consultation on employer branding to help client’s put their best foot forward to 

prospective employees. The scope of services offered can include: 

• Requirements planning 

• Establishing policies and procedures 

• Educating and onboarding client hiring managers 

• Engaging with talent 

• Managing external vendors 

• Compliance auditing  

• Screening candidates and coordinating interviews with hiring 

managers 

• Onboarding including pre-employment screening 

• Program analysis and reporting. 

Trigyn’s Recruitment Process Outsourcing services allow clients maintain robust recruitment programs 
without the accompanying overhead and costs. 
 

Onboarding New Hires  

Trigyn onboards more than 500 workers per year on behalf of numerous public and private sector 

clients. Trigyn excels at capturing a client’s pre-employment screening and onboarding requirements 

and developing a process to ensure required steps are completed quickly with outcomes documented 

thoroughly. Some examples of checks performed by Trigyn for its clients include: 

• E-Verify, 

• Background Checks, 

• Credit Checks, 

• Drug Tests, 

• Reference Checks, 

• Employment History Verification, 

• Education Verification, 

▪ Compliance Measures associated with issues in the Background Checks, 

• Candidate Screening and Interviewing, 

• Performing mandatory training such as Sexual Harassment, etc. 

• 1099/Independent Contractor Verification (and management), 

• Competency Assessments, 
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• Drug Tests, etc. 

The results of all checks completed are thoroughly documented including supporting documents and 

placed in the worker’s Employee Record. Where pre-employment checks return adverse results, Trigyn’s 

Human Resources team is specially trained on how to interpret results and advise of the legally 

compliant options available to Trigyn and its clients. This service allows Trigyn and its clients to 

effectively manage risks associated with these potentially complex situations. 

In addition, for each new hire, Trigyn services can include reviewing conditions of employment with the 

worker, coordinating review and signed acceptance of client policies and procedures, administering anti-

harassment and health and safety training and other services depending on client requirements. Trigyn 

services can also include requisitioning worker equipment and workspaces and coordinating worker 

orientations.  

Trigyn’s services include a quality assurance component to obtain worker and hiring manager feedback 

on the onboarding process to try and identify areas for improvement. 

Trigyn provides companies the peace of mind that comes with knowing new hires properly vetted, 

documented and equipped to start creating value for their employers from day one. 

 

IT Software Solutions  

Trigyn offers world class custom development capabilities spanning a wide range of technologies for 
public and private sector clients. Trigyn operates two development centers and has deployed project 
teams that work at various client sites for the delivery of custom IT solutions. Highlights of Trigyn’s 
software solutions services capabilities include: 
 

• Comprehensive application development, maintenance, reengineering and 
systems integration capabilities. 

• Dozens of certifications from various software, equipment and cloud vendors 
including IBM, Oracle, and SAP. 

• ISO 9001:2015 certified 

• CMMI Dev V 1.3 Maturity Level-5 certified 

• 24X7 help desk and support. 
 
Trigyn offers clients highly capable, efficient and proven software development capabilities allowing us to 
quickly understand your requirements, and methodically build and deliver well-documented IT solutions. 
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Tab 7 - Pricing 
 
Pricing has been submitted in a separate Excel Spreadsheet entitled “NCPA RFP 12-20 – Pricing Proposal 
– Trigyn Technologies 061520.xlsx”. 
 
 

Tab 8 – Value Added Products and Services 
 
Reporting. Trigyn provides clients with extensive custom reporting capabilities to allow them to track and 
manage their spend with us. Trigyn works with clients to understand their reporting needs and then 
develops a plan to implement the processes needed to ensure the clients receives the information they 
want as per the schedule they request. 
 
Advisory Services. Sometimes it is difficult for an organization to know the best path forward. Trigyn can 
help. Trigyn possesses and extensive resource pool of management and IT professionals. For client’s facing 
business challenges, Trigyn can often offer the services of a professional who has knowledge and 
experience dealing with similar challenges, often in the same industry vertical. Trigyn would be pleased 
to discuss how our team of professionals can help your business. 
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Tab 9 – Required Documents 
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