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TAB 4 VENDOR PROFILE

REGISTERED NAME Trinity Furniture, Inc.
Company History: Attached below
NCPA Price List Discount 55% off
Freight Terms Freight Additional - Quoted per Order
Dunn &Bradstreet # 11-598-8651
Organizational Chart Attached below
Corporate Office Attached below
Std Payment Terms NET 30, credit reviewed upon receipt of order
Competition KI, OFS, Davis, National, IOA, Kimball, HPFI

WHAT DIFFERENTIATES TRINITY FROM COMPETITORS

Our Facelift line carries a lifetime warranty. Each Facelift product has removeable 
covers & an antimicrobial moisture barrier covering the interior. this combined with 
all Facelift products carrying removeable & replaceable components make field fixes 
much easier. In addition all upholstery & frame construction is made totally in house 
in our NC manufacturing facility. This allows us to make changes quickly & keep our 

prices competitive as well.

HOW WE WILL MARKET IF AWARDED

Upon receipt of reward, we will market to our reps first. We have had many reps 
request us to join NCPA due to it's use by end users Those reps will find out 
immediately that this contract can be used as a selling medium. From there, we will 
inform  our other reps the positives of using this selling medium for their end users. 
All information about the contract will be uploaded to our website to make it known 
and obvious that our customers can purchase from this. In addition, we will utilitize a 
social media & marketing blast to put the award receipt out to our customers that we 
have the contract. This would allow for a double emphasis from our sales team & end 
users to make everyone aware of it's availability.

INTRODUCE NCPA TO OUR COMPANY
Monthly sales meetings with representatives to introduce NCPA, Monthly newsletter 
updates, scheduled email blasts for awareness of contract

Describe your firm's capabilities and functionality of your on-
line catalog/ordering website

Trinity Furniture has a full upholstery and woodworking shop in house. This includes, 
frame, CNC, sanding, finishing, sewing, & upholstery all in house under one roof. This 
allows quality to be monitiored totally and changes to be made easily during the 
process.  Trinity has a long history with government and education contract grade 
furniture that goes back to 1984. Our website is very user friendly and shows all 
current product easily. Purchase orders are emailed to our 
sales@trinityfurniture.com email.

Describe your company's Customer Service Department 
(hours, number of service)

Service hours are 8-5  Monday - Friday.  We have a team of 5 to answer any calls and 
assist as needed

Green Initiatives 

Trinity is BIFMA Level 1 certified. We were one of the first companies to 
receive certification under this program and that is because many of the 
requirements were already being completed in our plant. Trinity's product is 
all field replaceable making it very applicable on the green side. In addition, 
Trinity has the follow policies that back up the green iniative in everyday 
production: 
-Design for environment policy
-Design for durability, repair, retrofit, remanufacturing & recycling
-Take back program
-Responsible packaging program
-Corporate energy policy
(all of these policies are attached below)

Anti-Discrimination Policy Attached below

Vendor Certifications  WBE Attached below



In the fall of 1983, Jorge & Debi 
Lagueruela and their neighbor, John 
Brown Kennedy, had a porch side 
chat about combining their talents. 
This led to the creation of Trinity 
Furniture the following Spring. 
Originally targeting government 
business, Trinity has manufactured 
furniture for the highest levels of 
government including the House of 
Representatives, Senate, and U.S. 
military bases all over the world.

After John Kennedy’s retirement in 2003, ownership shifted to combine Jorge’s 
sales experience and Debi’s administration to help the company grow at a rapid 
pace. This included an expansion into healthcare and educational furniture. 

Today, almost the entirety of Trinity’s products, frames, and components are 
manufactured in-house in Trinity, North Carolina. The current 100,000 square foot 
facility is still in its original location (with several additions over the years).  By 
producing quality furniture for the government, healthcare, education, and corporate 
market segments, Trinity is able to provide for virtually any commercial furniture need.

In 2020, Jorge & Debi’s son, Evan Lagueruela, transitioned to President of Trinity 
Furniture. After Jorge’s passing in late 2021, the Lagueruela family centered on the 
goal of honoring Jorge’s legacy while maintaining a focus on growth and inclusion. 
The Lagueruela’s are proud to continue their work together with the employees of 
Trinity Furniture where second-generation workers are more common than not. 

6089 Kennedy Rd., Trinity, NC 27370  |  855.311.6660  |  sales@trinityfurniture.com  |  trinityfurniture.com 

Company History



          Trinity Furniture, Inc.  Organizational Chart

Name:Debi Lagueruela
Title: Principal / Owner
Phone: 336-472-6660

Email:debi@trinityfurniture.com

Name:Evan Lagueruela
Title: President / Sales Manager

Phone: 336-472-6660
Email:Megan@trinityfurniture.com

Name:Angie Welborn 
Title:Inside Sales/Customer Service Mgr

Phone: 336-472-6660
Email:Angie@trinityfurniture.com

Name:Kayla Byrd
Title:Customer Service 
Phone:336-472-6660

Email:kbyrd@trinityfurniture.com

Name: Amber DeWeese

Title: Customer Service
Phone: (336)472-6660

Email: Amber@trinityfurniture.com

Name: Megan Lagueruela
Title: Vice President Marketing / Sales

Phone: (336)472-6660
Email:megan@trinityfurniture.com

Name: Kayla Semonco
Title: Marketing Assistant

Phone: (336)472-6660
Email:kayla@trinityfurniture.com

Name: Leslie McLaughlin

Title: Government Customer Service
Phone: (336)472-6660

Email: 
governmentsales@trinityfurniture.com



     T   R   I   N   I   T   Y  
F U R N I T U R E     I N C O R P O R A T E D 

 PO BOX 150 TRINITY, NC 27370 Phone 336-472-6660 Fax 336-475-0037   E-Mail sales@trinityfurniture.com  
   

 

 

Who’s who @ Trinity Furniture  
 
 
Principal/Owner 
 Debi Lagueruela 336-472-6660   debi@trinityfurniture.com 
 
President  

Evan Lagueruela 336.472.6660 x 202 evan@trinityfurniture.com 
 

Vice President Marketing/Sales 
 Megan Lagueruela 336-472-6660  megan@trinityfurniture.com 

 
Designer 
 David Williams 336.472.6660  sales@trinityfurniture.com 

 
Accounts Receivable / Commissions 

 Kelly Smith             336.472.6660 x 206     kelly@trinityfurniture.com 
 

Purchasing Manager 
 Jon Abernathy  336.472.6660 x 204  jon@trinityfurniture.com 
 
Office Manager/Inside Sales 
 Angie Welborn 336.472.6660 x 205 awelborn@trinityfurniture.com 
 
Customer Service  
 Amber DeWeese 336.472.6660 x 215  amber@trinityfurniture.com  
 Kayla Byrd  336.472.6660   kbyrd@trinityfurniture.com 
 
Government Customer Service / Bills of Material 
 Leslie McLaughlin     336.472.6660 x 209 leslie@trinityfurniture.com 
 
  Graphics / Website 
 Jonathan Collins         336.472.6660 x 207    jonathan@trinityfurniture.com  
 
Interior Design 
 Kayla Semonco 336.472.6660 x 208 kayla@trinityfurniture.com  
 
 



This Certificate is for the exclusive use of Intertek's client and is provided pursuant to the agreement between Intertek and its Client. Intertek's responsibility and liability are limited to the terms and conditions of the agreement. Intertek assumes 
no liability to any party, other than to the Client in accordance with the agreement, for any loss, expense or damage occasioned by the use of this Certificate. Only the Client is authorized to permit copying or distribution of this Certificate. Any 
use of the Intertek name or one of its marks for the sale or advertisement of the tested material, product or service must first be approved in writing by Intertek. The observations and test/inspection results referenced in this Certificate are 
relevant only to the sample tested/inspected. This Certificate by itself does not imply that the material, product, or service is or has ever been under an Intertek certification program. 

Page 1 of 2 
Intertek Testing Services NA, Inc.  SFT-BIFMA -OP-19kj BIFMA e3 Level One Certificate  

Intertek does hereby certify that an independent assessment has been conducted on behalf of 

TRINITY FURNITURE, INC. 
Certificate: 104272633GRR-010a 
Certificate Issued: 31 August 2020 

     Initial Certification Date: 5 August 2020 
     Certificate Valid Until: 5 August 2023 

Applicant Address: 6089 Kennedy Rd. 
Trinity, NC  USA 

Product Category:  Seating 

Product Details:  See Appendix 

Conformance Criteria:  BIFMA e3- 2019 Furniture Sustainability Standard for LEVEL® 1 Certification 

Issuing Office Name & Address:   Intertek Testing Services NA, Inc. 
   4700 Broadmoor Ave SE, Suite 200 
   Kentwood, MI 49512 USA  
   Ph: +1-616-656-7401 

Brian Kneibel

Certification Manager 
11 June 2020

https://intranet.intertek.com/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147508906


This Certificate is for the exclusive use of Intertek's client and is provided pursuant to the agreement between Intertek and its Client. Intertek's responsibility and liability are limited to the terms and conditions of the agreement. Intertek assumes 
no liability to any party, other than to the Client in accordance with the agreement, for any loss, expense or damage occasioned by the use of this Certificate. Only the Client is authorized to permit copying or distribution of this Certificate. Any 
use of the Intertek name or one of its marks for the sale or advertisement of the tested material, product or service must first be approved in writing by Intertek. The observations and test/inspection results referenced in this Certificate are 
relevant only to the sample tested/inspected. This Certificate by itself does not imply that the material, product, or service is or has ever been under an Intertek certification program. 

Page 2 of 2 
Intertek Testing Services NA, Inc.  SFT-BIFMA -OP-19kj BIFMA e3 Level One Certificate  

Product Subcategory Executive, Guest/ Side, Lounge, Patient Room, Stacking 

Model Name(s) 

Cilo, Classic, Conrad, Crawford, Edge, Facelift Evolve, Facelift Fair & Square, Facelift 
Polliwogs, Facelift Prime, Facelift Replay, Facelift Revival, Facelift Serpentine, Facelift 
Tuxedo, Facelift Twist, Langton, Luci Guci, Quads, Radcliffe Square, Savoye, Steel, Swerve, 
Traditional, Vroom, Zee, Ziggy. 

Product Restrictions None 

Certificate Appendix

TRINITY FURNITURE, INC.
 Certificate Number: 104272633GRR-010a 

https://intranet.intertek.com/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147508906


T R I N I T Y 
F U R N I T U R E    I N C O R P O R A T E D 

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com 

DESIGN FOR ENVIRONMENT POLICY 

Overview: 
Our design directive required that each of the furniture components could be 
easily serviced onsite. This ensures that clean, hygienic seating is always 
possible during the seating’s lifecycle; and that the furniture components 
could be easily replaced, reused or recycled. 

Functionality: 
With minimal effort and without upholstering skills, all of the upholstery covers, including 
the arm, seat, back, outside back, and the entirety of the frame components can be 
replaced and serviced. An antimicrobial moisture barrier encapsulates the seat, back and 
arm urethane foam cushioning. Traditional cleaning services can perform all the 
maintenance necessary. All of the upholstery covers can be replaced without disassembling 
the frame components during remodeling or refurbishing. Wood, urethane or urethane arm 
caps are standard options which can be removed and replaced when desired. Custom seat 
modules in 1” increments up to widths of 48” are possible. Custom arm heights are also 
possible. 

Quality / Durability: 
The frame construction utilizes panel-to-panel construction, with components fastened 
around a steel inner frame. This process is a more typical method used in the 
manufacturing of case goods and open plan office systems. It capitalizes on increased 
adaptability from using standardized modular components. This method of construction 
greatly reduces the problems associated with “built-up” frames that are difficult to modify, 
and allows for easy customization when needed. A simple Allen-head screwdriver is the 
only tool necessary for disassembly. Facelift is covered by a lifetime warranty 

Renewable materials 
The Facelift line has been designed in a way that totally incorporates the idea of renewable 
materials Each component can be replaced, recycled or reused which ensures that clean, hygienic 
seating is always possible and available regardless of the circumstances.  

All of the polyurethane foam seat and back cushioning is protected from contamination by being 
totally encapsulated in an antimicrobial moisture barrier before being slipped into the outer 
fabric covering. It is attached to the furniture with Velcro fasteners and can be removed / 
replaced easily. The metal seat suspension system is composed of two parts; the tubular 



metal seat structural frame and the strap webbing. The structural frame is fashioned from 1” sq. 
16ga. tubing and 1” angle iron and is attached to the plywood frame members with machine 
screws and T-nuts, which allows for removal / replacement. 

The strap webbing is designed to be attached to the structural frame with metal clips that fit into 
holes located along the perimeter of the frame. The straps can be individually removed / replaced 
easily. 

The arm and back components are manufactured from ¾” FSC Certified hardwood plywood or 
FSC certified solid maple or cherry hardwood, relative to the style offered. These components 
are attached to the structural frame and to each other with machine screws and T-nuts to facilitate 
removal / replacement. When arm and back 
components require polyurethane cushioning; they are encapsulated in an antimicrobial barrier to 
guard against irrevocable soiling. These components can then be reused. 

The upholstery is designed to be attached to the seating units through a Velcro fastening system 
so that when covers are soiled or damaged, they can be removed / replaced easily. Certain 
textiles are offered for upholstery that can be washed and dried when soiled and then replaced 
onto the seating unit.  

Recycled materials 
The design of the product is centered on the desire for these components to be fabricated from 
recycled materials. We have documented elsewhere in this submittal a spreadsheet that verifies 
the very high percentage of recycled materials used. 

Another major factor in the design process was incorporating the ability to supplant any existing 
component with a newer one that was deemed to be more environmentally friendly. This feature 
allows for the retrofit of greener materials within a seating product at any time during its 
lifecycle. 

The design of the product is centered on the ability for each manufactured 
component to be recycled. We also design... 

• By evaluating the human health & environmental impacts of its processes and products.
• By reducing the use & release of toxic chemicals through the innovation of cleaner
technologies that use safer chemicals.
• By implementing pollution prevention, energy efficiency & other resource conversation
measures
• By making products that can be reused, refurbished, remanufactured or recycled.
• By monitoring the environmental impact & costs associated with each product or
process.

End of life management 
As seating products reach the end of their lifecycle, Trinity Furniture offers a service to reclaim 
them for recycling and salvage. Furniture can be disassembled into individual components and 
shipped back to our facility for processing. This is possible because of the methods used during 



the manufacturing process whereby components are attached together with machine screws and 
T-nuts. 
 
These salvaged components are then either recycled for their respective raw 
materials, or refurbished for reuse in new products. 
 
Water management and energy efficiency 
Water is not used at all in the manufacturing process. 
 
The company has set a goal of reducing energy use by 5% yearly in comparison to the baseline. 
 
Products are designed in such a way to require a minimum amount of 
energy or fuel in the production process. 



T R I N I T Y 
F U R N I T U R E    I N C O R P O R A T E D 

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com 

Design for Durability, Repair, Retrofit, Remanufacturing, 
Recycling 

Trinity Furniture’s complete furniture product line has been tested to exceed American National 
Standard Institute and Business and Institutional Furniture Manufacture’s Association 
(ANSI/BIFMA) cyclic durability tests. These testing methods measure the ability of furniture to 
withstand repeated pounding, pulling and dropping to simulate wear and tear on the various 
types of furniture. The furniture’s strength and durability are tested by varying applied weights 
from one to 300,000 cycles. These cycles are applied by a set rate per minute which pushes the 
furniture to extreme conditions. Through years of testing, Trinity Furniture has gained 
knowledge on construction techniques to better withstand load stress under the various types 
needed by the furniture’s job requirements. 

Due to the design and construction of Trinity Furniture products, repair, replacement and 
re-upholstery of damaged components can be easily done. On all conventionally constructed 
frames, components are modular and replaceable, held in place by metal to metal fasteners. 
Arms, leg and some back members can be removed and reupholstered and easily reassembled. 
On all hybrid constructed frames (metal inner frame and wood) components are also held in 
place by metal to metal fasteners. In addition, all foam is encapsulated by an anti-microbial 
moisture barrier to further protect the foam and inner frame. Upholstery is held securely in place 
by Velcro-hook and loop fastening tape. In this manner, any upholstery covers that are damaged 
or need replacing can easily be removed and replaced. 

Disassembly instructions are available upon request. 

When an item is needed for replacing, customers can refer to our Price list, website: 
www.TrinityFurniture.com , email: Sales@TrinityFurniture.com or contact us at (336) 472-6660. 



T R I N I T Y 
F U R N I T U R E    I N C O R P O R A T E D 

PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com 

Extended Product Responsibility / Take Back & Salvage 
Program 

Green furniture manufacturer Trinity Furniture announces their new guaranteed buy-back 
program, designed to ensure continuous use of their furniture pieces throughout many 
generations. 

As Facelift seating products reach the end of their lifecycle, Trinity Furniture offers a service to 
reclaim them for recycling and salvage. Furniture can be disassembled into individual 
components and shipped back to our facility for processing. This is possible because of the 
methods used during the manufacturing process whereby components are attached together with 
machine screws and T-nuts. 

These salvaged components are then either recycled for their respective raw materials, or 
refurbished for reuse in new products. 

The program works by allowing the customer to request a buy-back from Trinity when the 
reasonable lifespan of the Facelift piece has been reached with the goal to keep the furniture or 
the materials within use and not in a landfill. "It’s a cradle-to-cradle concept but with the added 
benefit of ensuring a piece will get used by others for many generations" says founder Jorge 
Lagueruela. 

Trinity says it expects to create awareness amongst its customers around the importance of the 
creation-disposal cycle of the products they buy. The responsibility is being shared by Trinity 
and the customer in this case, but the hope, says Trinity management, is to initiate awareness 
amongst customers as well to take into account lifespan responsibility for all their purchases. 
According to the company the reclaimed piece will either be restored/renewed or sent to the 
factory to have the raw materials reused in new pieces of furniture. "We hope that the vast 
majority of our customers will never feel the need to use this service, but we want it to be 
available regardless. 



T R I N I T Y 
F U R N I T U R E    I N C O R P O R A T E D 

 
PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com 

 
 

Corporate Energy Policy 
Scope: This policy pertains to all activities of Trinity Furniture that consume, or have an 
influence on the consumption of, energy within our operations and business processes 
worldwide. 
 
Trinity Furniture believes: 

• Everyone in our company shares the responsibility for protecting the environment and its 
natural resources. 

• We must be committed to the comprehensive management of energy within our facilities 
and processes. 

 
We will: 

• Act to minimize enterprise energy usage, emissions and cost. 
• Build a clear understanding of the end-to-end impact on our business of global energy 

market trends and build strategic plans accordingly. 
• Develop a corporate culture of responsible management of energy by educating, 

involving and motivating our employees. 
• Establish business unit-specific energy management strategies and plans. 
• Actively seek and/or partner to develop alternative forms of generating energy for our 

processes. 
• Share best practices for energy management amongst our business units. i.e. maintain 

our motion sensing lights being used wherever possible.  
• Incorporate forward-looking energy considerations into our business decision making 

processes, particularly our capital process. 
• Engage our Joint Venture partners, suppliers and customers to develop business processes 

that are more energy efficient.  
• Remain in compliance with all relevant energy and environmental regulations. 
• Review/track energy sources quarterly to confirm direction to remain consistently 5% 

below the baseline by year. We will also at this time re-evaluate our goals and revise 
them as needed. 

 
 
 
 
 
 
 



Environmental Statement 
Trinity Furniture, Inc. is committed to the preservation of our planet and the conservation of our 
natural resources. We gladly accept this responsibility and pledge that our efforts will not 
compromise our pursuit to manufacture the highest quality furniture possible. The following 
goals have been achieved in our attempts to protect our environment for future generations: 

• Interior frames are made from recycled steel and/or 100% FSC Certified sustainable
maple hardwood. We have implemented a “chain of custody” procedure to ensure
compliance with FSC and/or SFI criteria and source wood from FSC and/or certified
forests.

• Designing our product with consideration for sustainability, reuse or recycling is a
fundamental part of our corporate strategy.

• Our exposed woods are never sourced from forests designated as being depleted.
• All sawdust generated by our wood fabrication is recycled and all off-fall wood is

repurposed.
• All finishing materials meet or exceed EPA emission standards.
• We have installed energy efficient lighting in our finishing department reducing energy

costs.
• Green foam is used where available densities and compression allow. All off fall foam is

bagged and recycled by our foam vendor.
• Only recycled cotton batting is used during the upholstery process.
• Our packaging utilizes recycled components and after use all appropriate packaging

materials are repurposed or recycled.
• A recycling cardboard program is stressed to our end users after the product is received.
• All aluminum cans and plastics are recycled through authorized vendors.
• Office paper and toner cartridges are recycled through authorized vendors.
• The EZ2 and Facelift Collections are designed and engineered with upholstery covers and

frame components that can be easily removed and replaced on-site, achieving 100%
renewability.

• Chrome free tanned leather is available for specification on all furniture styles.
• We recently added two (2) environmentally friendly fabric cards to the line specifically

designed for the healthcare industry.
• New antimicrobial finish specifically formulated to inhibit the growth of bacteria and

mildew.
• “Green” lumber is available for specification on all furniture styles, upon your request.

Customer service will assist you with the minimum requirements necessary for ordering.
• We have achieved 20% energy and gasoline savings by restructuring our work week to 4

(10) hour days in lieu of the previous 5 (8) hour days. This not only saved the high start
up energy cost in the plant but also saved on gasoline and transportation cost by adjusting
the number of work days.

• We are committed to meet and try to exceed all applicable environmental rules and
regulations.

• Company meetings are held to insure employee awareness and participation in
minimizing environmental impacts.



• Corporate emphasis to our employees and vendors so as to minimize waste generated
from the use of natural resources, chemicals and energy usages in the manufacturing
process.

• We are committed to prevention of pollution and managing/tracking our progress on our
environmental management system in our activities, products and services.

• BIFMA “LEVEL” certification is complete for the entire line



 
T R I N I T Y 

 
 

 

 

 

 

NON-DISCRIMINATION/NO-HARASSMENT 
 
Trinity Furniture is committed to maintaining a work environment that is free from discrimination and in 
which employees at all levels can devote their full attention and best efforts to the job.  Harassment and 
discrimination have no place in the work environment.  Trinity does not authorize and will not tolerate any 
form of harassment or discrimination based on the following factors: 

Race, sex, national origin, color, religion, age, disability, or status in any group protected by 
federal, state, or local law. 

This policy applies to management and non-management employees alike, and even to non-employees who 
harass our employees. 
Examples of “harassment” that are covered by this policy include offensive language, jokes, or other verbal, 
graphic or physical conduct relating to an employee's race, sex, religion, color, national origin, age, 
disability, or other factor protected by law, which would make the reasonable person experiencing such 
harassment uncomfortable in the work environment or which could interfere with the person's job 
performance. 

 
 
 
 
 
 
 

  
 
 
 



6/23/2022

Debra Lagueruela

TRINITY FURNITURE, INC 

PO Box 150

Trinity NC 27370

Dear Debra Lagueruela:

Congratula�ons! Your company has been cer�fied as a Woman- Owned Small Business (WOSB) by the U.S. Small
Business Administra�on’s (SBA) for the Women-Owned Small Business Federal Contract Program (WOSB Program),
as set forth in Title 13, Part 127 of the Code of Federal Regula�ons (CFR)

Your Company’s WOSB Program anniversary date is 4/20/2023.

In order to maintain your cer�fica�on, your company is required to annually assist to mee�ng the WSOB
Program requirements set forth in Title 13, Part 127 of the code of Federal Regula�ons (CFR). This annual a�esta�on must
be submi�ed within 30 days of the anniversary date of your cer�fica�on. Addi�onally, your company must undergo a
program examina�on every three years conducted by SBA or a third-party cer�fier. Instruc�ons for maintaining WOSB
cer�fica�on are available at 13 CFR 127.400 and at beta.Cer�fy.SBA.gov.

Your firm must immediately no�fy SBA of any material changes that could affect its eligibility. 13 CFR 127.401. This 
no�fica�on must be uploaded into the firm’s profile within beta.Cer�fy.sba.gov. Your firm must not misrepresent its
WOSB cer�fica�on on status to any other party including any local or State government contrac�ng official or the 
Federal government or any of its contrac�ng officials.

If you have any general ques�ons regarding the WOSB program, you may submit them to the SBA via the help tab at
h�ps://beta.cer�fy.SBA.gov/help/ or check the SBA website, www. SBA.gov/wsobready

Again, congratula�ons!

Bibi Hidalgo

Associate Administrator

Office of Government Contrac�ng   

All SBA programs ans services are extended to the public on a nondiscriminatory basis.

Woman Owned Small Business Federal Contrac�ng Program | 409 Third St. SW | WDC 20416

www.sba.gov/wosbready



Does not include Facelift 
Trinity Furniture warrants all products for ten (10) years against manufacturing and factory defects, excluding 
covering materials, under single shift service for the original purchaser. During this period Trinity Furniture, at our 
option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed to 
be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight, 
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids the warranty. In the 
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and 
include written information containing the name of the original purchaser, original invoice number, and a copy of 
the original purchase order must be provided. Because of natural variations on materials over which Trinity 
Furniture has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery 
cover. This warranty is applicable only to those parts actually manufactured by Trinity Furniture Incorporated. For 
purchased parts, we will apply exactly the same warranty that is extended to us by our suppliers. Trinity Furniture 
shall not be liable for consequential or incidental damages arising from any product defects. 

FACELIFT 
Trinity warrants all Facelift products for the life of the product against manufacturing and factory defects, excluding 
covering materials, under normal single shift service for original purchaser. During this period Trinity Furniture, at 
our option, will replace, repair, or return the purchase price of any merchandise that, upon our inspection, is deemed 
to be defective. This constitutes the sole and exclusive remedy to the customer. Damages resulting from freight, 
claimed or unclaimed, from accident, alteration, tampering, misuse, negligence or abuse voids this warranty. In the 
event any product has to be returned to the factory for verification of a complaint, it must be shipped prepaid and 
include written information containing the name of the original purchaser, original invoice number, and a copy of 
the original purchase order must be provided. Because of natural variations on materials over which Trinity 
Furniture, Inc. has no control, this warranty does not extend to color, grain or texture of wood, leather or upholstery 
cover. This warranty if applicable only to those parts actually manufactured by Trinity Furniture, Incorporated. For 
purchased component parts, we will apply exactly the same warranty that is extended to us by our supplier. Trinity 
Furniture, Inc. shall not be liable for consequential or incidental damages arising from any product defect.

Continued...

Warranty
COMMERCIAL PRODUCTS 

T R I N I T Y 
FURNITURE CATEGORIES: 
All below product categories are manufactured by Trinity Furniture, Inc. in its manufacturing facility in NC. 

•Ancillary furniture products
•Auditoriums and theaters
•Cafeteria
•Classroom / educational / dormitory
•Conference or breakroom / training
•Healthcare / medical / therapy practices
•Lactation rooms and furniture pods

•Library
•Lounge / reception
•Office
•Seating / chairs
•Tables / meeting conference room
•Work stations



For Normal use Life Expectancy and replacement parts: 
Facelift Products : Single shift service for original purchaser – lifetime warranty based on a depreciable lifetime.

 Replacement parts available based upon factory review of situation. Replacements parts will be available under the 
warranty or for purchase depending on the situation. 

Commercial Products: Single shift service for the original purchaser – 10 year life expectancy. Replacement parts 
available based upon factory review of situation. Replacements parts will be available under the warranty or for 
purchase depending on the situation. 

Trinity has a take back program that is available for all product within its line. Please see below policy for reference. 
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PO BOX 150 TRINITY, NC 27370 336-472-6660, Fax 336-475-0037 E-Mail sales@trinityfurniture.com 

Extended Product Responsibility / Take Back & Salvage 
Program 

Green furniture manufacturer Trinity Furniture announces their new guaranteed buy-back 
program, designed to ensure continuous use of their furniture pieces throughout many 
generations. 

As Facelift seating products reach the end of their lifecycle, Trinity Furniture offers a service to 
reclaim them for recycling and salvage. Furniture can be disassembled into individual 
components and shipped back to our facility for processing. This is possible because of the 
methods used during the manufacturing process whereby components are attached together with 
machine screws and T-nuts. 

These salvaged components are then either recycled for their respective raw materials, or 
refurbished for reuse in new products. 

The program works by allowing the customer to request a buy-back from Trinity when the 
reasonable lifespan of the Facelift piece has been reached with the goal to keep the furniture or 
the materials within use and not in a landfill. "It’s a cradle-to-cradle concept but with the added 
benefit of ensuring a piece will get used by others for many generations" says founder Jorge 
Lagueruela. 

Trinity says it expects to create awareness amongst its customers around the importance of the 
creation-disposal cycle of the products they buy. The responsibility is being shared by Trinity 
and the customer in this case, but the hope, says Trinity management, is to initiate awareness 
amongst customers as well to take into account lifespan responsibility for all their purchases. 
According to the company the reclaimed piece will either be restored/renewed or sent to the 
factory to have the raw materials reused in new pieces of furniture. "We hope that the vast 
majority of our customers will never feel the need to use this service, but we want it to be 
available regardless. 
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Value added products & services 
Trinity’s biggest value-added proposition is the companies “Facelift” line. This line of furniture is built with 
public spaces first of mind. Every piece included in this collection has completely removeable covers. This 
will allow the end user to change out in case of a stain or just switch out if a designer no longer likes the 
color scheme in a space. In addition, underneath the removable cover is an antimicrobial moisture barrier 
that is able to protect the piece from water, blood, vomit, or any other item that might fall onto it during its 
lifetime. The purpose is to make sure the core of the furniture can last multiple lifespans. Then it can be 
renewed for the end user at a much lower cost than the cost of new furniture. Lastly, Trinity’s Facelift 
product has entirely replaceable components that allow the end user to replace anything on the piece in the 
field if needed.  If a leg or an arm is destroyed by the public or a cleaning crew it can be replaced quickly & 
easily in the field. This is all backed by a lifetime warranty proving that Trinity stands behind their products. 
 
Trinity has a long history of working in the public sector. Since 1986 Trinity has been producing soft 
seating & tables for the highest levels of the US federal government such as the US House of 
Representatives, the Senate, & US military bases all over the world. In addition to just Federal, Trinity’s 
involvement with state and local contracts has helped to place our furniture in district courthouses & 
college’s/universities all over the US. We are very proud of this and hope this shows the level of quality our 
team produces. 
 
Because of the above our customer service team is readily able and willing to help from their history 
working in this environment. Our customer service team has over 50 years collectively working in furniture 
& has been exposed to just about any and every situation imaginable. If a question or problem arises our 
team will be available to help in any situation. 
 
 



 
T R I N I T Y 

 
 

 

Innovation 
 
Recent innovation the company is proud of includes new product that was just launched. Trinity launched a 
recliner under the name “Ace” designed specifically for senior living. In the senior living environment 
cleaning is always an issue. We engineered a magnetic seat that can be lifted up to clean any debris that 
have dropped. Underneath the magnetic seat there is a fully encapsulated seat barrier that does not allow 
anything to fall through. This will allow the cleaning crew to come into rooms or lobby areas & just lift the 
seat and clean as needed every day. We made this recliner at the request of a certain facility and felt so great 
about the product we are launching commercially. 
 
The Facelift product is not a recent innovation but when it was launched it was one of the first of its kind. 
We feel Trinity led the commercial contract furniture movement into replaceable cover pieces. It started 
when the company was working with a military base overseas and has expanded into public space and 
healthcare systems throughout the US. By designing every single Facelift piece to have completely 
removeable covers and completely removeable components the end user gets a product that can span 
multiple life spans. If a cover is torn or a leg is destroyed by someone in the field, the end user can easily 
call our customer service team and just replace what is needed instead of an entire chair. 
 
Trinity works with all of the major fabric players in the contract industry. The sales reps for these 
companies keep us well informed of innovative new items and what will be coming out to change the 
industry. 
 
For wood finishes, Trinity has a standard feature of an antimicrobial additive in all of it’s wood finishes. 
This is standard with no upcharge. Custom color requests are also no problem at all as Trinity works very 
close with its wood finish vendor. A custom color can typically be turned around in a few days. 
 

Future innovation 
 
Future innovation is something that is constantly going on in our factory. We have an inhouse designer who 
doubles as an engineer. We take advantage of this when customization comes into play. We are very quick 
to work with our customers on anything they need. We try to make it known that just because it isn’t in our 
line package or isn’t a specific dimension doesn’t mean it is not something we can do. We constantly are 
altering dimensions on chairs at the request of our customers. This is possible due to everything being 
manufactured in house removing the middle man out of the equation.  
 
Trinity is working with our finish supplier to enhance the wood finishes currently offered. Currently the 
wood finishes have a antimicrobial additive and we are working with our finish supplier on achieving an 
antibacterial additive as well. We are hopeful by the first of 2023 this will be available. This would be a 
major breakthrough for wood healthcare or public space furniture. 
 
Trinity just launched its case goods line in 2021 and we see innovation being possible here as well. The line 
package started small but we are working every day with customers to find out what is needed. This has 
allowed us to pick and choose how the line will grow. By producing this in NC we are able to control what 
is needed and available. We feel if any facility runs into a need or problem, we can come up a solution 
quickly. 
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