
RFP #24‐20 Municipal Utility Billing Services Thursday, November 19th, 2020

 Evaluation Criteria   Point Value  Fiserv Level one
True Point 
Solutions

SpryPoint 
Services Inc.

Pricing
40 30 20 25 20

Ability to service the contract
25 25 23 23 15

References
15 14 14 7 12

Technology
10 9 9 8 9

 Value Added Products and Services 
10 8 8 8 8

Total 100 86 74 71 64

Fiserv

Evaluation Committee for Contract:   Level One

Emily Jeffrey True Point Solutions

Mike Muscara

Matthew Mackel

Jonathan Applegate

 Vendors Awarded Under this Contract 



RFP #24‐20 Municipal Utility Billing Services Thursday, November 19th, 2020

 Evaluation Criteria   Point Value 

Pricing
40

Ability to service the contract
25

References
15

Technology
10

 Value Added Products and Services 
10

Total 100

Evaluation Committee for Contract:  

Emily Jeffrey

Mike Muscara

Matthew Mackel

Jonathan Applegate

The Eric Ryan 
Corporation

Utilli.com

10 20

10 12

13 2

8 5

8 0

49 39 0 0 0



#24-20 - Request for Proposal (RFP) for 
Municipal and Utility Billing Services

Project Overview

Project Details 

Reference ID #24-20

Project Name Request for Proposal (RFP) for Municipal and Utility Billing Services 

Project Type RFP

Project Description Municipal and Utility Billing Services  

Open Date Oct 06, 2020 6:00 AM CDT 

Close Date Nov 19, 2020 2:00 PM CST 

Seal status

Requested Information Unsealed on Unsealed by 

Proposal Nov 19, 2020 2:07 PM CST Jonathan Applegate 

Pricing Nov 19, 2020 2:07 PM CST Jonathan Applegate 



 
 
 
 

 
RFP	Bid/Proposal	Receipt	List:	
 
RFP #24-20 Municipal and Utility 
Billing Services 
Thursday, November 19th, 2020 
2:00 pm 

 
 
 

Supplier 
Date 

Submitted 
Name Email 

Utilli.com 
Nov 19, 2020 
1:38 PM CST 

Fritz Gartner fritz.gartner@utilli.com 

The Eric Ryan 
Corporation 

Nov 13, 2020 
10:41 AM CST 

Paul 
Favatella 

pfavatella@ericryan.com 

First Data 
Government 
Solutions, LP 

Nov 18, 2020 
1:48 PM CST 

Michelle 
James 

rfp3@firstdata.com 

Level One 
Nov 19, 2020 
1:04 PM CST 

John Boland john.boland@golevelone.com 

TruePoint 
Solutions 

Nov 19, 2020 
1:52 PM CST 

Matt 
Cohagan 

mcohagan@truepointsolutions.com 

SpryPoint 
Services Inc. 

Nov 19, 2020 
10:37 AM CST 

Ryan 
Cawley 

rcawley@sprypoint.com 
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