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Executive Summary 
 
Founded in 1995 by Henry Fleches and Gerard Amaro, United Data Technologies (UDT) is a 
100% certified (NMSDC) minority (Hispanic) owned and operated firm that has become an 
industry-leading technology enabler and solutions provider. Since the firm’s inception, Mr. 
Fleches, Mr. Amaro, and staff have focused on UDT’s corporate vision to “accomplish more” by 
supporting the firm’s clients as they navigate a hyper-connected world by providing outstanding 
customer support, innovative technology, and cost-saving solutions. 
 
Since UDT’s founding, the company has grown both its infrastructure and capabilities. UDT 
started with its headquarters in Doral, Florida, eventually building a new location and relocating 
to Miramar, Florida. Over the years, UDT has added two state-of-the-art facilities in the Orlando 
area. UDT’s current Configuration Center has serviced the firm’s configuration and deployment 
needs for more than nine years and is transitioning into a dedicated UDT Customer Support 
Center (CSC) to expand capacity and capability to support extensive enterprise efforts. The UDT 
CSC has been re-designed to meet fleet management challenges through dedicated depot 
workflows, inventory controls, contingent storage capabilities, technician expansion, and business 
continuity priorities through safe social distancing in case of the ongoing pandemic. Currently, 
UDT is also opening a new state-of-the-art Customer Integration Center (CIC). This purpose-built 
facility will be wholly dedicated to increasing First Touch Services (imaging, etching, tagging, 
warehousing, and delivery). The CIC will have the capacity to support the firm’s clients and provide 
the ability to turn around fully configured devices more efficiently with higher daily volumes and 
the ability to warehouse more than three times UDT’s current storage capacity. UDT’s CIC will 
also allow for continuity of operations to minimize the impact of natural disasters and pandemic 
situations.  
 
In addition to these two facilities, UDT maintains a 24/7 Help Desk and a Network Operations 
Center (NOC). The NOC is located in a safeguarded location where UDT’s experts work to monitor 
all customer devices, track activity, and handle issues in real-time. UDT also has physical 
locations in Oklahoma, Tennessee, and Texas. In addition to firm facilities, UDT maintains an 
extensive fleet of vehicles and logistical support operations tools, such as UDT’s Asset Tracking 
and Management System (ATMS).  
 
Regarding capabilities, UDT, in its infancy, began supporting K-12 educational organizations 
based in Florida. This support of K-12 educational organizations expanded to include commercial 
and government organizations. With this expansion, UDT increased its corporate capabilities to 
offer services that include consulting, selection, procurement, configuration, deployment, 
integration, in and out of warranty support, as well as asset disposition. As the years have passed, 
UDT has leveraged its extensive experience, permitting the firm to simplify its technology 
procurement and implementation plans, processes, and resources to execute long-term 
strategies that allow UDT to quickly adapt to new situations, such as the COVID-19 pandemic.  
 
Over the years, UDT has also expanded its security services. The firm’s inclusion of a 
comprehensive security offering is a direct result of the need UDT witnessed among clients in 
response to cyberattacks experienced within their respective industries. UDT has invested heavily 
in its security practice and continues to expand and enhance its offerings to provide UDT clients 



 

 
 

 

with a total technology solution. UDT employs certified security professionals who are experts in 
their respective practice areas such as penetration testing, security, and vulnerability assessment, 
risk assessment, and incident response. As a result of UDT’s security experience and expertise, 
in 2019, the firm introduced its UDTSecure™ product, an advanced suite of managed security 
and threat intelligence services and solutions that help secure assets and enhance overall security 
posture.  
 
UDT’s infrastructure and capabilities are further enhanced by the firm’s 250 plus dedicated 
employees who day-in and day-out provide UDT clients with exceptional service and truly 
embrace the firm’s corporate values and mission.  
 
Throughout UDT’s history, a high value has been placed on the firm's partnerships with its clients 
and industry partners. UDT proudly supports a wide range of public and commercial clients. In 
the commercial sector, the firm supports companies such as Petco, Auto Nation, Marriott, and Del 
Monte. UDT also counts several major Federal organizations as clients, including the Department 
of State, Department of the Navy, and Department of Energy. Regarding our support of state, 
local, and educational institutions, UDT supports the State of Texas, the State of Tennessee, the 
State of North Carolina, and the State of Florida. Concerning our long-established commitment to 
K-12 educational organizations, UDT currently provides products and services to over 45 K12 
school Districts including the 12 of the US Top 20 School Districts in the US. 
 
UDT has been an active member on advisory boards for some of the leading technology 
innovators such as Intel, Microsoft, HPI, Cisco, Samsung, and Lenovo. Due to UDT’s presence in 
the market, the firm is able to stay at the forefront of leading-edge technologies while providing 
valuable insight to its partners regarding the industries the firm supports, resulting in benefits to 
UDT’s clients. 
 
Over the last 27 years, UDT’s demonstrated excellence has been recognized by clients and 
industry publications. UDT has been the recipient of series of awards, including Inc.500, CRN’s 
Top 150, UDT’s continued focus on commercial entities, state and local governments, and 
educational organizations have propelled UDT to be the largest privately held technology 
company headquartered in Florida. 
 
Thank you for allowing us the opportunity to participate in this solicitation. 
 
Kindest Regards 
 
David Wiese / Vice President SLED Texas 
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TAB 1 
MASTER AGREEMENT - GENERAL TERMS AND CONDITIONS 
 
Customer Support 
The vendor shall provide timely and accurate technical advice and sales support. The vendor 
shall respond to such requests within one (1) working day after receipt of the request. 
 
Disclosures 
Respondent affirms that he/she has not given, offered to give, nor intends to give at any time 
hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, 
trip, favor or service to a public servant in connection with this contract. 
The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or gain any 
favoritism that would in any way limit competition or give an unfair advantage over other 
vendors in the award of this contract. 
 
Renewal of Contract 
Unless otherwise stated, all contracts are for a period of three (3) years with an option to renew 
for up to five (5) additional one-year terms or any combination of time equally not more than 5 
years if agreed to by Region 14 ESC and the vendor. 
 
Funding Out Clause 
Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A 
contract for the acquisition, including lease, of real or personal property is a commitment of the 
entity’s current revenue only, provided the contract contains either or both of the following 
provisions: 
 
Retains to the entity the continuing right to terminate the contract at the expiration of each 
budget period during the term of the contract and is conditioned on a best effort attempt by the 
entity to obtain appropriate funds for payment of the contract. 
 
Shipments (if applicable) 
The awarded vendor shall ship ordered products within seven (7) working days for goods 
available and within four (4) to six (6) weeks for specialty items after the receipt of the order 
unless modified. If a product cannot be shipped within that time, the awarded vendor shall notify 
the entity placing the order as to why the product has not shipped and shall provide an 
estimated shipping date. At this point the participating entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Tax Exempt Status 
Since this is a national contract, knowing the tax laws in each state is the sole responsibility of 
the vendor. 
 
Payments 
The entity using the contract will make payments directly to the awarded vendor or their 
affiliates (distributors/business partners/resellers) as long as written request and approval by 
NCPA is provided to the awarded vendor. 
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Adding Authorized Distributors/Dealers 
Awarded vendors may submit a list of distributors/partners/resellers to sell under their contract 
throughout the life of the contract. Vendor must receive written approval from NCPA before such 
distributors/partners/resellers considered authorized. 
 
Purchase orders and payment can only be made to awarded vendor or distributors/ business 
partners/resellers previously approved by NCPA. 
 
Pricing provided to members by added distributors or dealers must also be less than or equal to 
the pricing offered by the awarded contract holder. 
 
All distributors/partners/resellers are required to abide by the Terms and Conditions of the 
vendor's agreement with NCPA. 
 
Pricing 
All pricing submitted shall include the administrative fee to be remitted to NCPA by the awarded 
vendor. It is the awarded vendor’s responsibility to keep all pricing up to date and on file with 
NCPA. 
 
All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing 
 
Warranty 
Proposal should address the following warranty information: 

 Applicable warranty and/or guarantees of equipment and installations including any 
conditions and response time for repair and/or replacement of any components during 
the warranty period. 

 Availability of replacement parts 
 Life expectancy of equipment under normal use 
 Detailed information as to proposed return policy on all equipment 
  

Products: Vendor shall provide equipment, materials and products that are new unless 
otherwise specified, of good quality and free of defects 
Construction: Vendor shall perform services in a good and workmanlike manner and in 
accordance with industry standards for the service provided. 
 
Safety 
Vendors performing services shall comply with occupational safety and health rules and 
regulations. Also all vendors and subcontractors shall be held responsible for the safety of their 
employees and any conditions that may cause injury or damage to persons or property. 
 
Permits 
Since this is a national contract, knowing the permit laws in each state is the sole responsibility 
of the vendor. 
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Indemnity 
The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its 
participants, administrators, employees and agents against all claims, damages, losses and 
expenses arising out of or resulting from the actions of the vendor, vendor employees or vendor 
subcontractors in the preparation of the solicitation and the later execution of the contract. 
 
Franchise Tax 
The respondent hereby certifies that he/she is not currently delinquent in the payment of any 
franchise taxes. 
 
Supplemental Agreements 
The entity participating in this contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. 
 
Certificates of Insurance 
Certificates of insurance shall be delivered to the Public Agency prior to commencement of 
work. The insurance company shall be licensed in the applicable state in which work is being 
conducted. The awarded vendor shall give the participating entity a minimum of ten (10) days 
notice prior to any modifications or cancellation of policies. The awarded vendor shall require all 
subcontractors performing any work to maintain coverage as specified. 
 
Legal Obligations 
It is the Respondent’s responsibility to be aware of and comply with all local, state, and federal 
laws governing the sale of products/services identified in this RFP and any awarded contract 
and shall comply with all while fulfilling the RFP. Applicable laws and regulation must be 
followed even if not specifically identified herein. 
 
Protest 
A protest of an award or proposed award must be filed in writing within ten (10) days from the 
date of the official award notification and must be received by 5:00 pm CST. Protests shall be 
filed with Region 14 ESC and shall include the following: 
• Name, address and telephone number of protester 
• Original signature of protester or its representative 
• Identification of the solicitation by RFP number 
• Detailed statement of legal and factual grounds including copies of relevant documents 
and the form of relief requested 
Any protest review and action shall be considered final with no further formalities being 
considered. 
 
Force Majeure 
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and full 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
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shall endeavor to remove or overcome such inability with all reasonable dispatch. 
The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or other 
industrial disturbances, act of public enemy, orders and regulation of any kind of government of 
the United States or any civil or military authority; insurrections; riots; epidemics; pandemic; 
landslides; lighting; earthquake; fires; hurricanes; storms; floods; washouts; droughts; arrests; 
restraint of government and people; civil disturbances; explosions, breakage or accidents to 
machinery, pipelines or canals, or other causes not reasonably within the control of the party 
claiming such inability. It is understood and agreed that the settlement of strikes and lockouts 
shall be entirely within the discretion of the party having the difficulty, and that the above 
requirement that any Force Majeure shall be remedied with all reasonable dispatch shall not 
require the settlement of strikes and lockouts by acceding to the demands of the opposing party 
or parties when such settlement is unfavorable in the judgment of the party having the difficulty 
 
Prevailing Wage 
It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing wage 
legislation in effect in the jurisdiction of the purchaser. It shall further be the responsibility of the 
Vendor to monitor the prevailing wage rates as established by the appropriate department of 
labor for any increase in rates during the term of this contract and adjust wage rates 
accordingly. 
 
Termination 
Either party may cancel this contract in whole or in part by providing written notice. The 
cancellation will take effect 30 business days after the other party receives the notice of 
cancellation. After the 30th business day all work will cease following completion of final 
purchase order. 
 
Open Records Policy 
Because Region 14 ESC is a governmental entity responses submitted are subject to release 
as public information after contracts are executed. If a vendor believes that its response, or 
parts of its response, may be exempted from disclosure, the vendor must specify page-by-page 
and line-by-line the parts of the response, which it believes, are exempt. In addition, the 
respondent must specify which exception(s) are applicable and provide detailed reasons to 
substantiate the exception(s). 
 
The determination of whether information is confidential and not subject to disclosure is the duty 
of the Office of Attorney General (OAG). Region 14 ESC must provide the OAG sufficient 
information to render an opinion and therefore, vague and general claims to confidentiality by 
the respondent are not acceptable. Region 14 ESC must comply with the opinions of the OAG. 
Region14 ESC assumes no responsibility for asserting legal arguments on behalf of any vendor. 
Respondent are advised to consult with their legal counsel concerning disclosure issues 
resulting from this procurement process and to take precautions to safeguard trade secrets and 
other proprietary information. 

 

I have read, acknowledged, and agreed with the Statements, Requirements, and Terms and Conditions listed by Region 
14 ESC in this Master Agreement 
 
Name: David Wiese Signature: 
Title: Vice President SLED Texas Date: 10/29/2022 



United Data Technologies, Inc. dba UDT

December 1, 2022

December 1, 2022 01-151







United Data Technologies, Inc. dba UDT

David Wiese

VP SLED Texas

7500 Rialto Blvd Suite 250

Austin, TX 78735

10/24/2022

Matthew Mackel

Director, Business Development

PO Box 701273

Houston, TX 77270

December 1, 2022



✔



✔

✔



Miramar
Florida

✔

✔

✔

David Wiese

✔

VP SLED Texas

United Data Technologies, Inc. dba UDT

7500 Rialto Blvd Suite 250

Austin, TX 78735

800-882-9919

Dwiese@udtonline.com



✔
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TAB 4 
VENDOR PROFILE 

Please provide the following information about your company: 

 
 Company's official registered name. 

UDT Response: 
United Data Technologies Inc.  dba UDT 

 Brief history of your company, including the year it was established.  
UDT Response: 
Founded in 1995 by Henry Fleches and Gerard Amaro, United Data Technologies (UDT) is a 100% certified 
(NMSDC) minority (Hispanic) owned and operated firm that has become an industry-leading technology 
enabler and solutions provider. Since the firm’s inception, Mr. Fleches, Mr. Amaro, and staff have focused 
on UDT’s corporate vision to “accomplish more” by supporting the firm’s clients as they navigate a hyper-
connected world by providing outstanding customer support, innovative technology, and cost-saving 
solutions. 
Additional Facts about UDT: 

 Partners with Cisco, Microsoft, HPE, HP Inc, Intel, and others 
 Ranked as one of the 50 fastest growing IT companies in the US (Everything 

Channel) 
 Winner of Microsoft’s 2016 Azure Acceleration, 2015 Triple Crown, 2015 CRN 

awards, and more 
 Lead advisory council participant in – HP Public Sector, Cisco Advisory, 

Microsoft Cloud Solution, HP CEO roundtable, etc. 
 100% certified (NMSDC) minority (Hispanic) owned and operated firm. 
 Team of over 250 hand-picked experts that are carefully screened and 

evaluated, engineers, consultants, strategists, and specialists. 
 Company culture that prioritizes integrity, excellence, and teamwork. 
 Community outreach programs that focus on giving back with a smile. 

 Company's Dun & Bradstreet (D&B) number. 
UDT Response: 
United Data Technologies (UDT) D&B Number is 93-364-0682 
 
 
 
 
 
 
 

Intentionally Left Blank 

 



  

 

 

United Data Technologies | udtonline.com 

 Company's organizational chart of those individuals that would be involved in the 
contract. 

UDT Response: Texas Org Chart  

 

 

 

 

 

 

 

Intentionally Left Blank 
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 Corporate office location. 
o List the number of sales and services offices for states being bid in solicitation. 
o List the names of key contacts at each with title, address, phone and e-mail 

address. 
UDT Response: 

UDT  
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 Define your standard terms of payment. 
UDT Response: 
UDT’s Standard Payment Terms are NET 30 
 

 

 Who is your competition in the marketplace? 
UDT Response: 
While there are few VARs that are able to offer the breath of products, services, Cybersecurity offerings, 
we do encounter common competition with CDW-G, Accenture, and Insight depending on the scope of 
the opportunity. 
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 What differentiates your company from competitors? 
UDT Response: 
United Data Technologies is the only company that has the logistical and financial capacity to offer 
schools a comprehensive portfolio of products and services for Information Technology, Instructional 
Technology, Professional Development, Cybersecurity, Campus Security (Mass Notification Systems), 
Managed Services, CoIT Staffing, E-rate fulfillment for both equipment and services, and Technology 
Lifecycle Management.  UDT, has been committed to working with all of our clients to be able to work on 
all technology projects end to end.  From idea development, planning, budgeting, acquisition, roll-out 
Project Management, Property Control, and Asset Management, support, and maintenance, all the way 
to responsible asset disposition.  Through UDTs 27 years of experience in the Education market, we have 
gained invaluable insight into what really matters when planning, deploying, and maximizing technology 
resources.  This unequivocally translates to districts better planning and better utilizing their available 
resources. 
Lastly, UDT is an active member on advisory boards for some of the leading technology innovators such 
as Intel, Microsoft, HPI, Cisco, Samsung, and Lenovo. Due to UDT’s presence in the market, our firm can 
stay at the forefront of leading-edge technologies while providing valuable insight to its partners 
regarding the industries the firm supports, resulting in benefits to UDT’s clients. 
 

 Describe how your company will market this contract if awarded. 
Describe how you intend to introduce NCPA to your company  

UDT Response: 
UDT is dedicated to serve public sector clients with offices in several states.  Our marketing department is 
extremely efficient at communicating success stories as well as major wins throughout the company via 
monthly newsletters, additionally each State VP holds weekly team calls to introduce new contracts as 
well as approach and marketing initiatives.  
Additionally, through coordination with every Vice President, our marketing department, and our strong 
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relationships with all leading manufacturers; UDT will work closely with the appropriate personnel at the 
NCPA or the individual schools to create and promote marketing campaigns to include, new product 
launches, grant opportunities, and education industry trends.   These campaigns can be, Email, Mailings, 
Presentations, Road shows, Demo equipment, or live webinars. 
 
 
1) Demand Generation Events 

 Email Marketing Campaigns 
 Seminars/Event 
 Customer Briefings 
 Industry Tradeshows 
 Online Digital Marketing Campaigns 

 

2) Telemarketing Campaigns 
 White Space 
 Existing Customers – New Opportunities 

 

Based on any upcoming activities, each quarter UDT will work with the VP of Sales to create a plan that is 
beneficial for both parties based on current funding, initiatives and as needed. 
 

 

 

 

 

 

 

 

 

INTENTIONALLY LEFT BLANK 
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 Describe your firm's capabilities and functionality of your on-line catalog / ordering 
website. 

UDT Response: 

The UDT E-Store is located at https://shop.udtonline.com and can be customized to meet your 

standards. UDT will provide the users identified by the district’s personnel.  Purchasing and IT 

will have the ability to browse the catalog showing rich content descriptions and photos, and 

complete technical specifications.   

UDT will work with the district’s Purchasing Team to determine the access and views allowed to 

end-users.  

Sample E-Store Screenshot 

 

Accessing the store -   

 Store can be made public of private based on to whom you 
want to provide access 

 Quick & Easy registration for new Users. 

 Catalog, Pricing, Shipment Methods, Payment Method etc. 
can be configured based on logins 

 

 

 

 

 

 

https://shop.udtonline.com/


  

 

 

United Data Technologies | udtonline.com 

 

Catalog & Content 

 Adding a new product/catalog 
is quick and easy. We currently 
have a catalog of 1M + IT 
SKU’s coming from multiple 
distributors.  

 Rich content like Images, Tech 
Specs, Long description, 
Brochures, Related and similar 
products etc.  

 Easy to order pre-configured 
bundles and standards 

 Contract Catalog- Ability to 
handle contract specific SKUs 

 Ability to associate multiple 
contracts to a buyer so that 
they can browse and buy from 
multiple contracts 

 EPEAT, 508 etc. compliance & 
other Green Compliance Data 

 

 

Searching on Store 

 Powerful search engine with guided "refine search" and filtering capability 

 Advanced Search supported on Store 

 Parametric Search Supported on Store  

 Side by Side Comparison between two or more products  

 Sorting of products by Availability, Alphabets, Price, Best Match etc.  

 Top Navigation bar can be customized to enhance search  

 Favorites – both login based favorites and organization wide favorites supported.  
 

 

 

 

INTENTIONALLY LEFT BLANK 
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 Popular & Featured products are supported.  

 Upsell / Cross sell supported and can be set up if needed 
 

Check Out 

 Easy checkout - with clear steps, and single one-click buying 

 Multiple Bill to / Ship to Addresses supported 

 Supports Government Issued Purchase orders and Government Issued Credit Cards 

 Ability to show "List Price" with user designated savings on the store 



  

 

 

United Data Technologies | udtonline.com 

 "Request for Quote" option available on store – where if you are not confident of buying 
you can request a Quote/Call from UDT Sales Rep 

 

 

Tracking your Account 

 Powerful Dashboard provides Recent and frequent orders and also most recent quotes, 
carts, orders etc.  

 Check Quotes sent by UDT on the store online.  

 Check full history of quotes, Carts, Orders in MY Account section 

 Serial Numbers, Shipment Tracking numbers etc. supported 
 

 

 

 

Intentionally Left Blank 
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 Powerful end User reporting 

 

 Describe your company's Customer Service Department (hours of operation, number of 
service centers, etc.) 

UDT Response: 
UDT believes in a high touch sales model and will provide the NCPA members a dedicated team to include 
an Account Manager, Inside Sales Support Representative, Sales Operations Administrator, and Customer 
Service Representative UDT’s dedicated account manager must handle questions and resolve problems 
that may arise. At least one Customer Service Representative will be available during UDT’s operating 
hours. UDT will offer a “wait in queue” or voicemail option with a callback.  All service representatives will 
have on-line access to information to provide an immediate response to inquiries concerning the status 
of orders (shipped or pending), delivery information, back-order information, district-wide contract 
pricing, contracted product offerings/exclusions, contract compliance requirements, and general product 
information. Representatives will be available by phone (local or tollfree number preferred) or email. 
Hours of Operation: UDT’s hours of operation are 7:00 AM to 5:00 PM EST. 

 

 Green Initiatives (if applicable) 
o As our business grows, we want to make sure we minimize our impact on the Earth's 

climate. We are taking every step we can to implement innovative and 
UDT Response: 
Where applicable, and to continue to drive the UDT Green IT initiative, desktops and workstations will 
be delivered by UDT resources unboxed to end user location.  As an example, laptops will be delivered 
within laptop carts where possible.   

 This allows for less cardboard to end up at end user location. 
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 UDT can responsibly recycle this cardboard at its Configuration Center location as opposed to 
this cardboard being disposed of within site dumpster 

 While this option may not always be feasible within the customer 

  
environment, UDT utilizes this model as a standard practice within its Configuration Center location to 
recycle over 5 tons of cardboard monthly In addition, UDT offers enhanced support program that 
increases hardware lifespan, reducing environmental impacts from replacing products that still have 
useful life. With this uplifted service we will recycle parts from customer devices that meet the beyond 
economic repair criteria to repair their own product. 

 

 

responsible environmental practices throughout NCPA to reduce our carbon footprint, reduce 
waste, energy conservation, ensure efficient computing and much more. To that effort we ask 
respondents to provide their companies environmental policy and/or green initiative. 

 Anti-Discrimination Policy (if applicable) 
o Describe your organizations' anti-discrimination policy. 

UDT Response: 
CIVIL RIGHTS / TITLE VI REQUIREMENTS 

1) Non-discrimination. In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 
2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of 
the Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at 
49 U.S.C. § 5332, Contractor or subcontractor agrees that it will not discriminate against any employee 
or applicant for employment because of race, color, creed, national origin, sex, marital status age, or 
disability. In addition, Contractor agrees to comply with applicable Federal implementing regulations 
and other implementing requirements FTA may issue.  
 
2) Equal Employment Opportunity. The following Equal Employment Opportunity requirements apply to 
this Contract: 

a) Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as 
amended, 42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees 
to comply with all applicable Equal Employment Opportunity requirements of U.S. Dept. of 
Labor regulations, “Office of Federal Contract Compliance Programs, Equal Employment 
Opportunity, Department of Labor, 41 CFR, Parts 60 et seq., and with any applicable Federal 
statutes, executive orders, regulations, and Federal policies that may in the future affect 
construction activities undertaken in the course of this Project. Contractor agrees to take 
affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without regard to their race, color, creed, national origin, sex, marital 
status, or age. Such action shall include, but not be limited to, the following: employment, 
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination, 
rates of pay or other forms of compensation; and selection for training, including 
apprenticeship. In addition, Contractor agrees to comply with any implementing requirements 
FTA may issue. 

b) Age. In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended, 
29 U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC) 
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implementing regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit 
employment discrimination by Contractor against individuals on the basis of age, including 
present and prospective employees. In addition, Contractor agrees to comply with any 
implementing requirements FTA may issue. 

c) Disabilities. In accordance with Section 102 of the Americans with Disabilities Act of 1990, as 
amended (ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified 
individuals with disabilities in programs, activities, and services, and imposes specific 
requirements on public and private entities. Contractor agrees that it will comply with the 
requirements of the Equal Employment Opportunity Commission (EEOC), “Regulations to 
Implement the Equal Employment Provisions of the Americans with Disabilities Act,” 29 CFR, 
Part 1630, pertaining to employment of persons with disabilities and with their responsibilities 
under Titles I through V of the ADA in employment, public services, public accommodations, 
telecommunications, and other provisions. 

d) Segregated Facilities. Contractor certifies that their company does not and will not maintain or 
provide for their employees any segregated facilities at any of their establishments, and that 
they do not and will not permit their employees to perform their services at any location under 
the Contractor’s control where segregated facilities are maintained. As used in this certification 
the term “segregated facilities” means any waiting rooms, work areas, restrooms and 
washrooms, restaurants, and other eating areas, parking lots, drinking fountains, recreation or 
entertainment areas, transportation, and housing facilities provided for employees which are 
segregated by explicit directive or are in fact segregated on the basis of race, color, religion or 
national origin because of habit, local custom, or otherwise. Contractor agrees that a breach of 
this certification will be a violation of this Civil Rights clause. 

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all solicitations, 
either by competitive bidding or negotiation, made by Contractor for work to be performed under a 
subcontract, including procurements of materials or leases of equipment, each potential subcontractor 
or supplier shall be notified by Contractor of Contractor's obligations under this Contract and the 
regulations relative to non-discrimination on the grounds of race, color, creed, sex, disability, age or 
national origin.  
4) Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-
discrimination provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the 
FTA may determine to be appropriate, including, but not limited to: 1) Withholding of payments to 
Contractor under the Contract until Contractor complies, and/or; 2) Cancellation, termination or 
suspension of the Contract, in whole or in part. 
 
 
Vendor Certifications (if applicable) 

o Provide a copy of all current licenses, registrations and certifications issued by federal, state and 
local agencies, and any other licenses, registrations or certifications from any other governmental 
entity with jurisdiction, allowing respondent to perform the covered services including, but not 
limited to, licenses, registrations, or certifications. Certifications can include M/WBE, HUB, and 
manufacturer certifications for sales and service. 

UDT Response: 
UDT partners with top tier leaders in the industry to provide the latest 
products, from personal computing to customized, complex solutions. In addition 
to holding many manufacturer certifications, UDT participates in the following 
Advisory Councils: 
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Intel Solution Provider Advisory Council 
HP Public Sector Advisory Council 
HP CEO Roundtable Council 
Cisco Advisory Council 
Microsoft Cloud Solution Provider Council 
 
By participating in these advisory councils, UDT remains on the forefront of 
technology and has the ability to impact roadmaps and changes in product solutions 
if needed. UDT is a Cisco Gold Partner and has over 20+ Cisco Certified Engineers. 
UDT’s has an array of certified engineers as it relates to the more complex technologies 
such as Virtualization, Security, and VOIP to name a few. In addition, UDT has in house 
repair warranty authorized technicians for HP, Dell and Lenovo. 
UDT Certifications & Classifications 
PCI-QSA Firm 
SOC 1 & SOC 2 Certified 
SSAE-16 & 18 certified platforms 
NAICS – 541513 
Socio Economic – Minority Owned Enterprise (Hispanic Owned) – NMSDC Certificate 
shown below. 
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TAB 9 
 
REQUIRED DOCUMENTS 
 

 Federal Funds Certifications 
 

 Clean Air and Water Act & Debarment Notice 
 

 Contractors Requirements 
 

 Required Clauses for Federal Assistance by FTA 
 

 Federal Required Signatures 
 

 Antitrust Certification Statements Texas Government Code § 
2155.005  

 State Notice Addendum 
 

 

UDT Response: 

All requested documents, attached below on the Required Documents Section.  You may use the 

bookmarks on the left side to navigate directly to each of them. 
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TAB 5 
 
PRODUCTS AND SERVICES 
 
Respondent shall perform and provide these products and/or services under the terms of this 
agreement. The supplier shall assist the end user with making a determination of their individual 
needs. 
 
Warranty 
Proposal should address the following warranty information: 

 Applicable warranty and/or guarantees of equipment and installations including any 
conditions and response time for repair and/or replacement of any components during 
the warranty period. 
• Availability of replacement parts 
• Life expectancy of equipment under normal use 
• Detailed information as to proposed return policy on all equipment 
 

Products 
• Vendor shall provide equipment, materials and products that are new unless otherwise 

specified, of good quality and free of defects 
 
Construction 

• Vendor shall perform services in a good and workmanlike manner and in accordance 
with industry standards for the service provided. 
The following is a list of suggested (but not limited to) Technology Solutions, Products and 
Services categories. List all categories along with manufacturer that you are responding with: 
 
Products 

• Laptops / Notebooks / 2-in-1s 
• Tablets 
• Desktop Computers 
• Workstations – Fixed and Mobile 
• Gaming Devices 
• Chromebooks – Education and Enterprise 
• Servers 
• High Performance Computing 
• Data Storage / Drives 
• Converged Infrastructure 
• Hyper Converged Infrastructure 
• Cloud Products 
• Software 
• Security Solutions 
• Data Protection HW / SW 
• Networking 
• Internet of Things (IOT) 
• Sensors & Edge Devices 
• Printers & Accessories 
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• Digital Imaging – Cameras / Scanner 
• Keyboard / Mice / Input Devices 
• Memory / System Components 
• Displays / Large Format Displays / Interactive Flat Panels 
• Spare Parts 
• Accessories / Cables 
• Battery Back-up / Power / Surge Protectors 
• Sound / Multimedia 
• Telecommunications Products 
• Video – Monitors / Cards / Projector 
• Interactive Whiteboards 
• Commercial-Off-the-Shelf (COTS) Software 
• Software-as-a-Service (SaaS) 
• Infrastructure-as-a-service (IaaS) 
• Platform-as-a-Service (PaaS) 
• Software Licensing and Maintenance Agreements 
• Subscription Based Software Licenses 
• Software Related Services 
 

Services 
• Deployment & Installation 
• Professional Services 
• Consulting Services 
• Security Services 
• Business Continuity / Business Resiliency 
• Disaster Recovery 
• VMware Professional Services 
• Microsoft Professional Services 
• AWS Product and Services 
• Application Services – End User 
• Application Services – Data Center 
• Residencies 
• Managed Services – End User 
• Managed Services – Data Center 
• Education & Training 
• Telecommunications 
• Product Configurations 
• Product Support 
• Warranty 
• Asset Lifecycle Management 
• Asset Recovery 
 

Financial Services Offerings: 
• Infrastructure-as-a-Service (IaaS) 
• Leasing for Public and Private/Commercial Entities with schedules included for: 

o Fair Market Value Lease 
o Purchase Option Lease 
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o Tax Exempt Lease Purchase Lease 
o Flex Lease Purchase 
o PC-as-a-Service 
o Software Schedule 

• Deferred Payments (Direct and Indirect Financing) 
• Payment Agreements 
• Usage Agreements. 

UDT Response:  

Product and Technical Capabilities: With forward-thinking state-of-the-art service technology offerings, 

extensive industry-leading engineering skill sets, and comprehensive support practices, UDT is 

recognized across the country as a leading provider of Information Technology for the education 

community, especially in the Florida region. By chairing or being an active member on advisory boards 

for some of the leading technology innovators in the industry like Intel, Microsoft, HPI, Cisco, Samsung, 

and Lenovo, UDT is able to stay at the forefront of leading-edge technologies, in turn providing valuable 

feedback directly to these organizations received from our critical K-12 customers. We are a 

recognized/authorized partner to many manufacturers of computing, display, and instructional devices, 

including those located in Gartner’s Magic Quadrant such as HP, Dell, and Lenovo. With our 

comprehensive capabilities, UDT facilitates the support activities for many leading manufacturers such 

as HP, Dell, Lenovo, Microsoft, Samsung, Apple, Acer, and others. Through our service depots, also 

located within our integration center in Orlando, Florida, UDT can fully support SDOC and our Florida 

educational clients with demonstrated experience quickly increasing our resources to support 

unforeseen situations such as severe weather events or the covid-19 pandemic. With the addition of our 

new integration center in the Orlando area, UDT can configure over 1 Million units a year. 

WE have attached a comprehensive list of all Industry Leading Brands of Computing Devices, Servers, 

Peripherals., Software, Professional Services, that we can make available to the NCPA Cooperative and 

all of it affiliate school districts.   

Please note that due to the great diversity of manufacturers, product lines, professional services, 

lifecycle services, the discount reflected is a minimum guaranteed, however in most cases our Account 

Managers will quote the districts needs through every source available and will very likely offer a much 

more advantageous discount point.  Additionally, UDT will extend a balance of line discount for all items 

that for some reason may have not been listed in the attached price matrix. 
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Tab 8 - Value Added Products and Services 

Include any additional products and/or services available that vendor currently performs 
in their normal course of business that is not included in the scope of the solicitation that 
you think will enhance and add value to this contract for Region 14 ESC and all NCPA 
participating entities. 

UDT Response: 

UDT has included additional products and services offerings in Tab 7. 

Known by our clients as a trusted partner, we provide flexible and interoperable solutions. Along 

the way, we offer a complete spectrum of technical, professional, and managed services to a 

broad range of industries. Whether your enterprise is private or public, medium or massive, we 

will move you forward with solutions that work within your timelines, budget, and unique 

technology framework. We will maximize the impact of your mission. 

UDT's portfolio of services include: 

Managed Services 

Cooperative IT • Remote Monitor and Manage • Help Desk • Onsite Support • Advisory 

(Virtual CIO) 

Managed Security 

Managed Firewall • Managed IPS/IDS • End Point Security • Managed SIEM • Incident 

Response 

Managed Cloud 

Back Up • Desktop as a Service • Office 365 • Unified Communications 

Advanced 

Advisory and Consulting • Deployment • Implementation • Integration • Staff 

Augmentation • Project Management 

Technical 

Etching • Asset Tagging • Warranty • Field Repair • Asset Tracking 

UDT's portfolio of solutions include: 
 

Collaboration 

Collaborative Workspaces • Audio / Visual Communications • Conferencing 

Data Center 

Management and Automation • Customized Network Solutions • Network Performance 
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Optimization 

Cloud 

Readiness Assessment • Public, Private, Hybrid • Microsoft Azure and 365 • Backup and Restore 

Cybersecurity 

Threat Management Services • Technical Security Assessment • Compliance 

Mobility 

Assessment and Design • Outdoor Mobility • Device Management • Internet of Things 

Education 
Hands-On Learning Solutions • STEAM and Makerspaces • Digital Learning Convergence 

If awarded the opportunity to be listed as one of the suppliers for this bid, we will be able to 

offer the members of NCPA a comprehensive portfolio of other IT industry leaders. In addition, 

UDT offers a Balance of Line category to provide NCPA members the ability to buy other devices 

and services outside of the current products listed in the catalogs represented currently as new 

product introductions are made or required. 

Along with UDT's valuable partnerships with the industry's top OEM's, UDT has partnered will 

most of the major distributors in the US. Through these partnerships, the NCPA members can 

tap into a vast array of brand name products available to them in several warehouses 

strategically located throughout the country. Every business day, UDT collects the pricing and 

availability information from each one of our distribution partners resulting in an online catalog 

with over 100,000 items and the ability to process orders of available products for next day 

shipping. 

UDT only works with authorized manufacturer distributors. 

UDT's Primary Distribution Partners are: 

 Ingram Micro 

 Tech Data 

 Synnex 

 D&H Distributing 

Distributor line cards include the following: 

THIS SPACE INTENTIONALLY LEFT BLANK 
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LINE CARD NEXT PAGE 
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United Data Technologies dba UDT

800-882-9919

954-432-5958

David Wiese, VP SLED Texas

Dwiese@udtonline.com

Austin, TX 78735

7500 Rialto Blvd Suite 250
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01/01/2022

Issued Date

FL02336

Certificate Number

01/01/2023

Expiration Date

 

Beatrice Louissaint, President & CEO

THIS CERTIFIES THAT 

United Data Technologies, Inc. 
dba UDT 

* Nationally certified by the: FLORIDA STATE MINORITY SUPPLIER DEVELOPMENT COUNCIL

*NAICS Code(s): 517911; 541330; 541512; 541513; 541519; 518210; 611430; 811211; 423430 

* Description of their product/services as defined by the North American Industry Classification System (NAICS)

Ying McGuire 
NMSDC CEO and President

By using your password (NMSDC issued only), authorized users may log into NMSDC Central to view the entire profile: http://nmsdc.org 

Certify, Develop, Connect, Advocate. 
* MBEs certified by an Affiliate of the National Minority Supplier Development Council, Inc.®

http://nmsdc.org


The ACORD name and logo are registered marks of ACORD

CERTIFICATE HOLDER

© 1988-2014 ACORD CORPORATION.  All rights reserved.
ACORD 25 (2014/01)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

OTHER:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.  If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

6/16/2022

Keyes Coverage Insurance
5900 Hiatus Road
Tamarac FL 33321

David Ragno
954-724-7000 954-724-7024

dragno@keyescoverage.com

National Fire Insurance Company of Hartford 20478
14202 Continental Casualty Company 20443

United Data Technologies Inc.
UDT
2900 Monarch Lakes Blvd., Suite 300
Miramar FL 33027

Columbia Casualty Company 31127

1005363173

A X 1,000,000
X 500,000

15,000

1,000,000

3,000,000

X X X

Y GL 7015483862 11/1/2021 11/1/2022

3,000,000

A 1,000,000
X

XX

Y 7015483893 11/1/2021 11/1/2022

Comp/Coll Deductible 1,000

B X X 10,000,000

10,000

Y CUE 7015483909

X
10,000,000

11/1/2021 11/1/2022

B 7017891436 11/1/2021 11/1/2022 X
1,000,000

1,000,000

1,000,000
C
B

Technology E&O/Cyber Liability
D&O/EPLI/Fiduciary
Crime

6275958503
652383068

11/1/2021
11/1/2021

11/1/2022
11/1/2022

Liability Limit
D&O/EPLI/FID
Emp Theft Client Prem

$5MM/$100,000 Ded
5MM/5MM/1MM
$2MM/$25,000 Ded

Re: Computers & Value-Added Services, RFP #SDOC-22-P-092-IL

The School Board of Osceola County, Florida is included as Additional Insured as respects to Commercial General Liability and Automobile Liability Insurances
as required by written contract.

30 Days Notice / 10 Days for Non-Pay

The School Board of Osceola County, Florida
817 Bill Beck Boulevard
Kissimmee FL 34744-4492
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