
Our connections in care make a healthy difference for 
your employees — and bottom line
It’s all about what matters most to you. We’re laser-focused on working closely with you to 
understand your goals and provide proactive guidance that helps you make informed decisions. 
We’re here to help you provide affordable benefits without compromising quality, so your 
employees stay engaged with care that helps improve their outcomes. And importantly, we’re  
also committed to helping you lower your costs.

Maximizing savings 

5.3% 
overall drug trend

6.5% 
specialty drug trend

Happier, healthier employees

96% 
member satisfaction

32% 
Member cost share reduction 
over last 5 years

Consultative support

98% 
client satisfaction

98% 
client retention

What does it mean to be connected in care? 
Our enterprise connectivity with providers through electronic health records (EHR) and our ability to connect your 

employees through digital tools and our local CVS Pharmacy®, MinuteClinic® and CVS® HealthHUBTM locations enable 

us to maximize the impact of our programs. 

Connections provide more ways to meaningfully 
engage with employees and providers, and more 
opportunities to help you manage drug spend 
and optimize your employees’ experience. 

>95% 
of specialty patients 
are digitally engaged

>80% 
of specialty patient records 
visible via provider EHR

https://www.caremark.com/


Solutions that deliver value beyond a traditional PBM
With our full suite of innovative, flexible solutions and support you can help improve care while reducing  

costs — achieving better results and transforming the health care experience. 

Benefit 
administration

Purchasing scale and expertise
Clinical, formulary and network strategies 
Spend management across traditional and specialty

Health  
services

Nurse care management
Health clinics
Virtual care
In-home care
Primary care

Technology

EHR connectivity
Digital tools

Omni-channel 
pharmacy

Retail 
Specialty
Mail 
Home delivery

What matters most to you?
Ask your CVS Caremark® representative how  
we can help you achieve the results you want.
Visit payorsolutions.cvshealth.com for more information. 

The source for data is CVS Health Enterprise Analytics unless otherwise noted. All data sharing complies with applicable law, our information firewall and any 
applicable contractual limitations. Adherence results are based on CVS Caremark data. Actual results may vary depending on benefit plan design, member 
demographics, programs implemented by the plan and other factors. Client-specific modeling available upon request. Overall trend is without COVID-19 
vaccine administration costs.
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