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Wesco at a Glance 
 

Wesco International (NYSE: WCC) builds, connects, powers, and protects the world. 
Headquartered in Pittsburgh, Pennsylvania, Wesco is a FORTUNE 500® company with 
more than $22 billion in annual sales and a leading provider of business-to-business 
distribution, logistics services and supply chain solutions.  
 
Wesco offers a best-in-class product and services portfolio of Electrical and Electronic 
Solutions, Communications and Security Solutions, and Utility and Broadband 
Solutions. The Company employs approximately 20,000 people, partners with the 
industry’s premier suppliers, and serves thousands of customers around the world.  

 
With millions of products, end-to-end supply chain services, and leading digital capabilities, Wesco provides innovative 
solutions to meet customer needs across commercial and industrial businesses, contractors, government agencies, 
institutions, telecommunications providers, and utilities.  
 
Wesco operates approximately 800 branches, warehouses, and sales offices in more than 50 countries, providing a local 
presence for customers and a global network to serve multi-location businesses and multi-national corporations. 
 
In June 2020, Anixter International became a wholly owned subsidiary of Wesco. The combined company is the largest 
MRO distributor in North America. We have 100+ years of ingenuity and a solid record of strong financial results. 
 

   
Services  

& Capabilities 
 

 Automation 

 Capital Projects 

 Datacom and Security 

 Direct Material 

 Disaster Recovery 

 Electrical 

 Integrated Supply 

 Lighting 

 MRO 

 Repair Services 

 Safety 

 Sustainability 

 Wire and Cable 
 

100+ 20,000 $22.4B 
YEARS  

IN BUSINESS 
 

EMPLOYEES 
WORLDWIDE 

2023  
REVENUE 

 

   

45,000 800 $2B 

SUPPLIERS 
 

BRANCHES 
 

INVENTORY 
 

   

50 140,000 WCC 
GLOBAL 

FOOTPRINT  
(COUNTRIES) 

ACTIVE  
CUSTOMERS 

 

NYSE  
CODE 

 

 
We embrace this opportunity to share best practices and explore ways to build an enriching relationship with your 
company built upon a foundation of trust, service excellence, and industry expertise.  

https://anixter.wistia.com/medias/yqgi33x2s0
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Global Supply Chain & Distribution Expertise 
Our Promise 
Wesco is committed to continually bringing the problem solving and innovative thinking to address your most important 
supply chain challenges. As your strategic partner, we work smarter, drawing on our unique skills, experiences, and 
insights to deliver solutions that move us forward. 
 

Ingenuity Delivered | Building Together 
Our people are our greatest asset. Delivering forward-thinking solutions requires the experience and points of view of 
many.  Leveraging our global network of employees, partners, and customers, we do whatever it takes to deliver 
solutions that go the extra mile. 
 
Wesco Corporate Video 
 

Global Footprint 
Wesco has commercial operations in 50 countries and actively supports customers in many others.  We provide global 
supply chain services and a complete range of communications, electrical, and industrial products to a diverse set of end 
markets through in country or regional support, and export models. 
 

 
 

International Sourcing Excellence 
Wesco has centralized sourcing and procurement Centers of Excellence in Houston, Aberdeen, Scotland, and Singapore. 
In addition, we have in-country branch resources with inventory worldwide. Wesco Sourcing and Procurement Services 
(SPS) is capable of sourcing thousands of products manufactured by hundreds of vendors operating in scores of 
worldwide locations. We source product for at the lowest cost available by combining our extensive purchasing 
experience with our worldwide vendor network, and the support of global procurement centers. 

https://www.wesco.com/us/en.html
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Wesco offers an experienced export compliance program with the expertise required to navigate the regulatory maze 
and properly ship goods out of the country: 

• Performs hundreds of export shipments weekly with services including packing, freight forwarding, customer 
service, sourcing, and export compliance 

• Utilizes Visual Compliance, a third-party Global Trade Compliance software package, to handle Restricted 
Party Screening 

• Determines if and when an item needs an export license, and obtains licenses as needed from the appropriate 
government agency 

• Provides accurate Schedule B, HTS, ECCN, and Country of Origin information and ensures the AES filings and 
Customs clearance are accurate 

• Has experience with exporting goods licensed under the EAR, ITAR, and NRC 
• Is registered with several online government systems such as SNAP-R, DTRADE, and AES Direct 
• Is an ITAR-registered company 

 

Flexible and Scalable Distribution Network 
Within the US, Canada, and portions of Europe, Wesco maintains a “Hub-and-Spoke” distribution model and network 
that maximizes next day delivery service via standard ground transportation to local markets. 
 
Each “hub” represents a large scale National (NDC) or Regional (RDC) distribution facility which feeds product to the local 
“spoke” facilities or local Service Centers (SC). 
 

• Our larger facilities such as the NDCs and RDCs tend to hold larger amounts inventory on hand each day as they 
support multiple national and global customers and process thousands of orders each day. 
 

• Our local Service Centers specifically inventory product to service a particular local customer market or project 
and their unique inventory needs.  These Service Centers provide product shipments daily to service local 
customers within most major city markets throughout the US. 

 
Globally, Wesco utilizes over 9 million square feet of warehouse space worldwide to support our customers’ next day 
local and regional delivery requirements. Wesco also operates US export hubs that support in-country spoke networks 
for Latin America and Asia Pacific. This concept helps to minimize transportation costs, duties, by delaying importation 
until needed. All of our facilities within the US and internationally are linked via the same real-time inventory 
management system therefore our capabilities are truly global in scope. 
 
Wesco stocks and supports a broad range of data communications and electrical wire and cable products. Our inventory 
includes copper and fiber cabling systems, cables, connectors, patch cords, outside plant products, racks, cabinets, 
telephones, LAN switches, KVM switches, media converters, physical security solutions, and wireless equipment.  
 
Wesco differentiates itself by having not only a global distribution network, but also a centralized, single-platform global 
inventory management system as well. Integration within the US extends to all Wesco locations worldwide with minimal 
additional effort. Coupled with multiple language capabilities, Wesco is able to provide seamless service on an expedited 
basis. 
 
Benefits 

• We have offices in 21 of the of the world's 24 time zones 
• We conduct business in over 50 different countries in over 30 languages and in over 35 currencies 
• Over $3 billion in inventory 
• Nearly 1,500,000 products from 50,000 manufacturers 
• Over 800 locations with over 9 million square feet of space 
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• Wesco's sales and regional offices are connected to an in-house developed automated warehouse network 
through a proprietary online, real-time system, supporting in excess of 2 million real-time transactions daily. 
This enables a reach to 90% of the World’s major markets overnight (if required).       

• In excess of 97% of all orders ship, from stock, within 24 hours from any Wesco warehouse. 
• Using common processes and systems everywhere in the world gives Wesco a unique capability unrivalled 

anywhere, global reach and consistency. As a result, Wesco provides a consistent, quality logistics service and 
product delivery to the right place at the right time around the world. 
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Technical Support Services 
 
Wesco employs over 2,900 technically trained sales professionals. Globally, we also have over 65 technical experts 
supporting our new Technology Support Services (TSS) organization and our Regional Technology Sales teams. To round 
out our best-in-class technology offering, we also have an Infrastructure Solutions Lab and global Solutions Briefing 
Centers. 
 
TSS is a global solutions team that supports our customer base through technology, engineering, best practices, and 
industry standards assistance. Developed with existing Wesco technology 
experts, this team handled over 24,000 cases in 30+ technology disciplines 
during 2020. 
 
For example, their support for customers included: 

• Component Selection for new projects or existing projects with 
changes 

• Material List development based on application requirements 
• Explaining new technologies and industry trends 
• Explaining and interoperating best practices and applicable 

industry standard 
 

Supported Technology Capabilities 
The TSS team has a primary focus on the following key technology areas: 
 
Technology Strategy and Advisory Services Technology Innovation 

• Building subsystems 
• Industrial infrastructure 

• Infrastructure solutions lab 
• Solutions briefing centers 
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• Network infrastructure (wired and wireless) 
connectivity 

• Power distribution and management 
• Smart environments (IoT) 
• Industrial automation and network 
• Professional AV 
• Electrical power systems 
• Wireless infrastructure 

 

• Industrial wire and cable lab 
• Wesco innovation center 
• Global industry standards development 
• Virtual engineering 

Intelligent Industry Hybrid Infrastructure Innovation 
• Connected worker and industry 
• Intelligent automation 
• Digital workplace 
• Worker health and safety 
• Critical infrastructure monitoring 
• Digital twins 

 

• Infrastructure interoperability optimization 
• Industrial IP convergence 
• Enterprise network architectures 
• Network optimization 
• Edge intelligence 
• IoT and Cloud platform “as a service” 

 

Supply Chain Solutions  
 
At Wesco, we continually invest in people, processes, and technologies to meet your complete supply chain needs. In our 
supply chain model, we address five key areas that are necessary to build an effective solution. 
 
SOURCING:  Managing multiple low-volume suppliers can be time consuming and create inefficiencies in your business. 
 
INVENTORY MANAGEMENT:  Managing inventory can have an adverse effect on your schedule and budget if not done 
properly. 
 
PRODUCT ENHANCEMENT AND PACKAGING: Preparing the products you buy for installation can be costly and impact 
your time to market. 
 
GLOBAL LOGISTICS: Every time products are moved or transported, the risk of project delays and added costs increase 
 
ECOMMERCE:  Transaction processing is an operational necessity; however, it can be a burden on cost, efficiency and 
time 
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Sourcing Expertise 
Researching, identifying, validating, and pricing products can be time consuming for any customer. By Leveraging 
Wesco's Sourcing teams, engineering groups and manufacturer relationships, we can create efficiencies in your business. 
Our customers can easily reduce the amount of time and resources consumed by providing them with a one single stop 
for multiple high and low volume suppliers. Our commitment is to understand what and how you are buying your 
products and generate synergies where Wesco can help drive benefits through process efficiencies.  
 
Wesco's manufacturer relationships and knowledge of not only the products but also your applications help you reduce 
the amount of time and resources required for sourcing products.  
 
Key activity and benefits include: 

• Wesco can aid in product specification review 
• Managing multiple suppliers 
• Supplier consolidation and rationalization 
• In-country sourcing 

• Part number consolidation 
• Leveraging spend 
• Copper price risk mitigation (futures) 

 

Inventory Management  
Wesco's goal for any inventory management program is to turn the inventory as quickly as possible, while eliminating 
stock out situations, in an effort to maximize efficiencies, minimize costs, and eliminate excess/obsolete inventory risk.   
 

The following are key customer benefits:  
• Reduced inventory costs by utilizing Wesco for procurement and 

inventory management  
• Anixter pre-provisioning material to mitigate any lead times 
• Reduced warehouse space & overhead for Customer 
• Managed obsolescence of product  
• Overall working capital impact with payment terms at point of 

shipment 
• Mitigate or eliminate manufacturer lead times on select 

components 
 

Impacts on Working Capital through Optimized Inventory Management Programs 
• Reduced inventory = reduced capital investment = higher profitability 
• Reduced clerical costs / less PO's / less disputes of invoices 
• Reduced cost of money & improved cash-to-cash cycle 
• Lowered insurance costs and risk 
• Less receiving & handling costs 
• Better control efficiencies w/ min/max and forecasting 
• Minimal to nil obsolescence of inventory & scrap 
• Reduced freight costs due to consolidated shipments when needed 
• Less Days Held in Inventory (DIH) 
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When it's imperative to your workflow or projects that the right inventory is readily available, you can rely on Wesco 
Inventory Management Solutions, which ensures that you always have what you need, when you need it. From auto-
replenishment programs to yard management, we can tailor an inventory management program to meet your challenges 
and business objectives by focusing inventory at three key locations: 

• Our Site — Wesco's network of warehouse facilities 
• Your Site — Your warehouse or production facility, maximized for efficiency 
• Job Site — The project or construction location, for easy access to inventory 

 

Product Enhancement & Packaging 
Wesco would like to take this opportunity to present an overview of the key Product Enhancement & Packing solutions 
that may benefit your organization. These services are scalable and repeatable and can be implemented simultaneously 
by project, by site or by program.  All of the services outlined in this section are fee based.  The exact scope and pricing 
for all solutions can be developed and applied on a project-by-project basis.  
 

Material Staging and Kitting Services 
Wesco can provide kit assembly services to enhance the processing of our 
customer’s orders, when required. Wesco defines a kit as a consolidation of 
specific quantities of specified items and packages those items together to 
form a single part number. Our customers will determine the packaging and 
labeling specifications of a kit.  Kits are ideal for repetitive shipments of 
standard “core” items.  The use of kits reduces cost by decreasing order cycle 
time and simplifying the processes associated with ordering, storage, 
handling, and ultimately site installation. 
 

Multi-site Rollout  
Wesco has a unique organization designed to manage multi-site rollout or 
large projects from start to finish. Qualified projects can vary from short-
term/high volume to long-term/low volume requiring specialized inventory 
management requirements, kitting and transportation deployment 
services.  Wesco works with our customers at the beginning of each project 
to set up and deliver consistent, reliable, repeatable processes to assure 
customer satisfaction through the roll out. 
 

Cabinet and Rack Pre-Assembly 
Wesco's passive cabinet and rack pre-assembly program has provided a number 
of customers a cost-efficient solution to a cumbersome project. Wesco will 
forward provision the appropriate product inventory in order to successfully meet 
your exact deployment schedule.  Our designated distribution facility will process 
all inventory management, assembly, consolidation, and shipping activities 
associated with the deployment.  The cabinets or racks will be shipped out pre-
assembled with hardware such as shelves, patch panels, UPSs, and patch cables, 
ready for additional installation of configured routers and switches by the 
customer or integrator on site.   
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Consolidation for Deployment by Closet and/or POD 
Wesco's passive cabinet and rack pre-assembly services can be enhanced to 
meet specific specialized deployment requirements such as consolidating the 
pre-assembled units into specific groupings like a closet or POD to efficiently 
deliver select number of units all together in a single shipment to the 
destination site.  The enhanced delivery requirements may entail the removal 
of all dunnage from the assembled cabinet(s) upon arrival at the site by our 
transportation partner including cardboard, shrink wrap and pallets in order to 
deliver the units into the "clean room" environment.  Or Wesco can provide the 
assembly and remove all the extra packaging before it leaves our facility and 
deliver using a specialized transportation partner that will bring the cabinets 

inside the building to the data center area as close as possible to the installation point.  All cabinets/racks would be 
labeled appropriate by POD name/identification, cabinet name, and any other custom labeling requirements.  All waste 
material will be disposed of in the most environmentally friendly and efficient manner by recycling all materials when 
possible.  
 

Smart Packaging (Metal Container/Metal Baskets and Totes) 
Perfect to delivery of smaller items into a Data Center that operates in a clean or dust-free environment. Open mesh 
construction provides excellent visibility and eliminates dust and dirt buildup. This one-piece heavy-duty container 
features wire mesh arc-welded to a channel formed steel base. Sides and corners are heavily reinforced. Notched, 
positive stacking legs permit handling by forklift or pallet truck. Drop gate allows access when stacked. Durable powder 
coat finish resists rust and corrosion. The units set up in seconds and when empty, they fold up to save space and 
shipping costs. 
 

Device Configuration and Consolidation for Deployment 
This particular service groups or kits all of the materials required for each camera solution into a single part number.  As 
enhancements to this service Wesco can also provide basic assembly services such as assembly of the camera into the 
housing unit, installing brackets and lenses in order to create an efficient solution for our customers. In addition, Wesco 
can provide an optional IP addressing service to both cameras and/or DVR units, UPSs etc. All of these services combined 
are designed to simplify ordering, receiving and physical installation as well as decrease the amount of debris at the job-
site.  
 
Following are the specific tasks that would be involved with the IP addressing of a camera or other IP addressable device: 
 

• Device will be removed from the manufacturer's packaging. 
• A customer provided list denoting device type, location, static IP address and subnet mask (gateway, DNS, WINS 

and other pertinent information should be included) will be utilized to assign static IP address(es) to devices 
and record the associated device dependent MAC address. 

• MAC Address and Serial Number will be recorded on the list if they 
are different. 

• Device will be powered via a power over ethernet (POE) switch if 
possible; otherwise, standard, or auxiliary power sources will be 
used. 

• Device will be connected to a laptop or workstation and checked to 
ensure it contains the most current version of firmware as per the 
manufacturer's website unless specified otherwise by the customer. 

• The appropriate static IP Address will be programmed into each 
specified unit.  
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 Serial Number Tracking 
Wesco is capable of capturing and submitting serialized number data off customer program materials. The serial 
numbers must be in a barcode format and visible on the outside of the product packaging. Reports can be issued 
regarding this data and transmitted to the customer on a regular basis in paper or electronic file. 
 

Bar Coding Services 
Wesco utilizes bar coding technology extensively within our WMS system. All stocking locations within the warehouse 
are bar coded with retro reflective labeling for easy scanning. A warehouse associate standing on the floor can scan the 
label on the top rack to avoid manual keying. Material is labeled with a bar code as it is received, picked, processed and 
packed, to track movement throughout the warehouse. Product labeling works in concert with location and work area 
labeling, as well as providing positive material identification. On the outbound side, customer labels can be generated 
with bar code fields or using industry standard labels featuring bar code (TCIF). Warehouses are equipped with a 
combination of wireless and corded bar code scanners based on the work area and function. 
 

Cable Cutting Services 
Wesco as an organization was founded and built upon our ability to supply 
and cut wire and cable to customer specified lengths.  Located within all of 
our existing Regional Distribution Centers (RDC's) and many of our Local 
Distribution Centers (LDC's) are our own cable cutting operations to 
provide custom cutting and specialized services on various types of Copper 
and Fiber Optic cable.  Wesco performs an average of 6,218 cuts per day, 
70% of these cuts are performed on Copper Cable, the remainder on Fiber.  
Wesco currently owns 503 cutting and 167 spooling machines throughout 
our global network of distribution centers. Wesco is capable of assisting our 
customers in determining the ideal reel/spool size and design for 
maximum efficiencies in transportation and installation.  Wesco is an 
expert at all aspects of the cable cutting process.  Our measuring devices are tested and certified routinely, and our 
computer system tracks cable footage and usage to the individual reel number to ensure inventory accuracy.  
 

Patch cord Labeling and Bundling 
Wesco has the ability to offer customized labeling for any manufacturer's copper or fiber patch cords, 
as well as unique labeling for custom fiber assemblies. Once the labeling scheme has been developed 
by the Customer, Wesco can facilitate the labeling of the individual cable assemblies or cords as well 
as offer the ability to bundle like colors/lengths together to form a single part number kit as desired. 

This particular service will decrease the amount of time sorting and segregating materials at the installation site, all 
cables can be easily allocated to the proper equipment for easy installation.  
 

Customized Labeling and Packaging 
In order to assist an installation contractor or technicians, Wesco can create custom, 
color-coded labels and packaging to make the materials easy to identify in order for 
work to progress, among the many shipments and deliveries that may arrive daily 
over the course of the project.  A packing list will always be utilized by Wesco to help 
the contractor understand and verify what is included in each shipment.    
 

Mobile Warehouse 
Wesco has the ability to deploy mobile storage units. Theses mobile storage units will contain all the material needed to 
complete the installation based on geography and the installation schedule. The mobile storage units will delivered and 
then loaded with material at a specified location where technicians will pull material as needed for installation. Material 
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will be billed at the time of shipment, limiting the risk and cost of ownership and provide a flexible storage capability on 
site, for projects in remote locations. 

 

 
Customer-Owned Material Management 
Wesco can also receive, store, and manage Customer-owned material such as computing, voice or networking 
equipment and deploy these materials with Wesco provided product in single site shipments or in phases as directed by 
Customer.  The Customer-owned equipment can be received directly from the equipment manufacturer, inventoried, 
managed and stored within a Wesco facility. Specific part numbers will be established to receive, inventory and store 
equipment owned by Customer and managed at a Wesco warehouse.  All inventory would be visible real-time via our 
eBusiness website or via electronically supplied stock status inventory reports. 
 

Project Management and Implementation Support  
Wesco has a National Project Management Team that is a unique organization designed to manage multi-site rollout or 
large projects from start to finish. Qualified projects can vary from short-term/high volume to long-term/low volume 
requiring specialized transportation deployment services. Wesco works with our customers at the beginning of each 
project to set up and deliver consistent, reliable, repeatable processes to assure customer satisfaction. Wesco's National 
Project Management Team provides you with a single point of contact for all inquiries and tasks related to your project. 
Trained to proactively address potential problems before they occur, our project managers are experienced 
professionals with a strong understanding of Wesco's systems and resources and are empowered to make decisions to 
ensure the success of your project. 
 

Value-Added Services, including Contractor Services 
Pulling Eyes: This is applicable for customers with long, hard pulls. Pulling eyes move 
the pulling force directly to the conductor, eliminating cable breaks. 

Cut, Strip and Tin: Cutting the wire to specific lengths, stripping the insulation from 
either end, and tinning the cable in order to prepare it for termination.  

Lagging: Customizing reels for overseas shipment by placing wood or plywood around 
the diameter of each reel. It provides additional protection to the material by completely 
enclosing the cable.  

Paralleling: This involves spooling up to five large cables together onto a single reel enabling faster, easier cable 
installation by reducing the number of cable pulls required.   

ParaPull: This service is designed for larger gauge wire and spools multiple cables in specified lengths onto a customized 
multi chambered/multi flanged shippable reel which allows more cable to be utilized at the job site with fewer cable 
reels. The reels can be utilized 32" to 48" in order to accommodate 3 or 4 compartments and cables.    

ParaSpin: are the metal reels with independently spinning chambers. 
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SpeedPull: Designed to cater to smaller gauge size wire and cable, this is a tremendous labor saving service which 
consists of bundling and binding multiple color-coded or numbered conductors into one compact and flexible multi-
conductor cable. All conductors are numbered for easy identification.   

Striping: The process of color-coding of the wire and cable, including Teflon, by using spiral or parallel stripes, based 
upon customer specific instructions.   

Dyeing: PVC wire can be dyed to customer's specifications.  

Twisting: Multiple wires can be twisted together based on your specifications.  

UV Printing: We can letter and/or number code wire with UV-cured ink for easy identification. This process saves time 
by eliminating the need to manually tag each wire.  

Hot Stamp: Wire is hot foil stamped to customer's specification and provides durable, abrasion resistant marks with 
superior legibility.  

Barrel Packing: Wesco can help streamline customer packaging needs by re-packing wire into a barrel.  
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VMI Services Offering 
 
SupplyRun® – Wesco’s set of Vendor Managed Inventory (VMI) solutions – is built 
around a full evaluation of a customer’s total supply chain needs. 
 
We provide a comprehensive proposal with selected solutions, service agreements, 
projected cost savings, product pricing, reporting capabilities, and 
implementation plans that address your business priorities and help to achieve 
your goals. 
 
Wesco’s VMI team analyzes purchase order transactions, inventory, and service 
requirements to determine the correct fit of solutions for your business. 

 

Vending Machines 
Intelligent, accurate way to control and track PPE, MRO, and other  
employee-vended supplies and tools. 
 

eStock 
Increases productivity by leveraging mobile device scanners, 
bar codes, and simple replenishment processes. 
 

Kitting 
Pre-package multiple selected electrical and/or related components  
into one kit to minimize SKUs. 
 

Product Standardization 
Reviews your on-hand inventory and then works with  
different manufacturers to get you the best price and service  
when you standardize. 
 

Training 
Product and service education, Lunch and Learns for large or  
small groups. 
 

Safety Labeling 
Full evaluation with prioritized corrective action steps, and a 
complete list of signs and markers. 
 

 

How Wesco’s VMI 
Solution Benefits DFS 

 

Reduces: 

 Total cost of ownership 

 Shipping costs 

 Transaction efforts 

 Replenishment efforts 

 Obsolete inventory 

 

Improves: 

 Service levels (lower stock 
outs) 

 Inventory turns 

 Safety compliance 

 Manufacturer relationships 
through product 
standardization 

 

 
Additional fees may apply. 
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eStock Inventory Management 
 
Generate and transmit orders on a just-in-time basis with speed and 100% accuracy. Use Wesco’s eStock system – a 
mobile, cloud-based inventory management system – to streamline your inventory replenishment processes and help 
ensure that critical items are always in stock. 
 

 

• Integration of your procurement system 
with ours through EDI 

• App-based platform is compatible 
with mobile devices 

• Min/max management allows adjustments to 
inventory with automatic replenishment 

• Report generation offers on-demand reports 
including history and usage patterns  

• Offline ordering allows you to scan items locally 
and sync when Wi-Fi or data services become 
available 

• Rich content within application – shows 
description, manufacturer information, and item 
photo 

 
 
 

Increase Efficiency 

 

Improve Order Accuracy 

 Orders can be scanned and transmitted in 
a fraction of the time that it takes to create 
a handwritten or manual purchase order 

 Reduce the number of POs for your 
storeroom 

 eStock eliminates “phone tag” 
communication to salespeople or 
unsuccessful fax transmissions 

 Orders default all product scans to full 
cartons 

 No need for manual identification; orders are 
automatically submitted to Wesco via EDI 

 Increased product availability and reduced 
backordering 

 Branch inventory optimization 

 
Additional fees may apply.  

Watch “Wesco SupplyRun eStock” Video 

https://www.youtube.com/watch?v=6DpsVxX_6Lk
https://www.youtube.com/watch?v=6DpsVxX_6Lk
https://www.youtube.com/watch?v=6DpsVxX_6Lk
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Available Vending Machine Solutions 
 

SupplyRun Vend 
SupplyRun Vend machines hold 
50-60 small, high-value items, can 
be accessed using a badge or 
code, and can be networked for 
consolidated reporting.  

SupplyRun Flex 
SupplyRun Flex offers a 
customized system that can 
include a variety of locking 
storage compartments, bins, 
shelves, and drawers.  

SupplyRun Store 
Provides flexible configuration 
options combined with secure access 
and video monitoring. 
Dispensing costs are 50-70% lower 
than other machines because it does 
the job of two to four machines.  

SupplyRun Super Store 
Can automate an existing 
storeroom or tool trailer 
with the same scanning 
and camera monitoring 
hardware as SupplyRun 
Store.  

SupplyRun Smart Drawer 
Comprehensive, flexible drawer-
based storage system that can be 
customized with weight-based 
technology. Can be part of a 
standalone material 
management program or paired 
with SupplyRun Flex to deliver 
added benefits.  

SupplyRun Chem Store 
Provides a controlled and 
secure management of 
flammable and hazardous 
items. These machines are 
tailored to the operational 
and security needs of 
chemical usage or employee 
activity.  

 
Additional fees may apply. 
  

Watch “Wesco SupplyRun” Video 
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eCommerce Solutions 
 

 
 

eCatalogs 
We can create customized catalogs that include searchable product data, links to catalog sheets, digital images, and 
more. 
 

Electronic Data Transmission 
Wesco offers electronic purchase orders (POs), PO acknowledgements, invoices, and other business documents. 
 

Punchout 
By integrating your procurement system with Punchout, purchases flow through the approval process, are converted 
to a PO, and are then sent to Wesco in the format that meets your needs (fax, email, EDI, etc.). 
 

Website 
Buy.wesco.com is a feature-rich website providing our customers with a 24/7 ability to place purchase orders, check 
product availability, access customer-specific pricing, create requests for quote (RFQs), view detailed product 
descriptions, product images, catalog pages, invoices, and more. 
 

Tracking and Reporting 
Buy.Wesco.com provides access to order status and history for orders, copies of invoices, details of purchasing activity, 
trend analysis, and much more. 
 

Additional fees may apply.  
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Reporting Capabilities 
 
Wesco One is a centralized reporting tool that empowers our sales force and multi-site customers with intelligent 
insights. DFS will be able to view sales and trend data to identify opportunities and overcome challenges: 

• Real-time access to sales and order information 
• Backorder visibility allows users to know where an online order is at any time 
• Identify sales trends to find opportunities to maximize the Wesco relationship 
• One-stop shop for placing orders and reviewing current business 
• Contract compliance visibility at the plant level 

 
 

Order Reports Purchase Summary Reports 

  
  

Product Reports Order Fulfilment Reports 

  
 
 

Live Demonstration  
Our implementation team can arrange a live, virtual demonstration of the Wesco One software for DFS upon request. 
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Quality Management Program 
 
Wesco’s highly effective business management system suits our customers’ needs, is practical for distribution industry 
practices, and is distinctive amongst our competitors. Relevant elements of widely recognized quality system 
requirements are integrated with Lean initiatives to continuously improve the company’s business processes. 
 

Wesco Quality Management System 

 

Wesco Instruction Manual (WIM) 
• Establishes a controlled document system consisting of 

basic operating tools for process implementation 
• Includes order processing, purchasing, inventory 

management, warehousing, and quality 
• Provides a quick reference of work requirements for 

customer-related tasks and internal procedures 
 

Internal Auditing 
• Links to an integral element of Wesco’s total quality 

management system 
• Checks vital system procedures, independent of 

operational management 
• Performs objective appraisals of internal control 

environment 
• Monitors and reports compliance for each key control and 

location 
 

Lean Operational Excellence 
• Examines business processes that directly affect branch 

performance results relating to service, profitability, 
compliance, and control 

• Drives continuous improvement of operating performance 
and branch internal control compliance 

• Engages field, applying a tactical and systemic approach to 
identify best practices and deploy effective solutions that 
yield positive measurable and sustainable outcomes 

 

Balanced Scorecard Process 
• Creates a sequence of metrics that allows business leaders 

to quantify, deploy, and measure the results of strategic 
business initiatives 

• Offers more than a series of financial accounting measures; 
our metrics present a holistic view of our business 

• Encompasses three broad perspectives: financial results, 
customer service, and internal operations 

• Delivers indispensable tools to drive our long-term success 
in the supply chain 
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Wesco Quality Policy 
Wesco strives to be a high-performance organization delivering a competitive advantage to our customers with 
innovative supply chain solutions and value-added products, and continually improving our service through 
partnerships with our suppliers. 
 

 

“Ultimately, it is about every Wesco employee consistently 
making a difference with every interaction – whether it’s with a 
customer, a supplier, or our Wesco colleagues – each and every 
day.” 
 

John Engel 
Chairman, President, and CEO 

 

Our Commitment to Quality 
Our commitment to quality in everything we do is the cornerstone of our business. Our reputation for quality in the 
marketplace is a source of pride and strengthens our ongoing dedication to supplying the highest quality products and 
services to our customers. We employ a regimented supplier qualification process to evaluate manufacturer/OEM 
partners. Also, our OEM suppliers must have an approved quality system in accordance with Wesco’s quality manual. 
 
Beyond conformance to international and industry standards, Wesco adheres to our own stringent 
quality and reliability requirements demanded by our customers. We are the process of securing ISO 
9001 registration for all our facilities globally and expect completion in 2022. 
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Corporate Social Responsibility 
 

Health and Safety 
Safety is a company-wide priority at Wesco. We believe all 
incidents are preventable and strive to achieve a “zero 
harm” environment. Our goal is to provide safe conditions 
for our employees and all who visit our facilities. 
 
Since 2010, our safety performance has been significantly 
better than the wholesaler industry average. Our 2022 
total recordable rate placed Wesco in the top quartile of 
our industry with respect to lowest injury rates for both 
lost time and total recordables. 

 
 

 

Inclusion and Diversity 
Wesco is committed to purchasing products and services from 
companies having diverse ownership characteristics, such as 
minority-owned, woman-owned, and veteran-owned 
businesses. 
 
A key value of Wesco is inclusion and diversity. The goals of 
our Inclusion and Diversity program are to 1) leverage the 
unique experiences and perspectives of our talented 
workforce to support Wesco’s mission, 2) further engage 
employees and build an inclusive culture, 3) recruit and 
develop talent that bring new perspectives and thought 
processes to Wesco, 4) increase representation of suppliers 
that are owned and operated by teams with diverse 
backgrounds, and 5) support the communities in which we 
operate. 
 

 

   

   
 

Sustainability 
Wesco is committed to managing the impact of our operations 
on the environment and the communities we serve. We help 
our customers improve their operations in the areas of 
lighting, energy management, renewable energy, water and 
waste mitigation, and green procurement. 
 

 
 
 

U.S. Safety Metrics 

Wesco’s OSHA 
Recordable Incident 
Rate 

 
Comparison data included 
against the NAW  
(National Association of 
Wholesalers) 

4.0 

3.0 

2.0 

1.0 

0.0 2020 

NAW Wesco 

2021 2019 

   
 

2022 

2.64 

0.35 

https://www.wesco.com/us/en/our-company/environmental-social-and-governance/esg-report.html
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Reasons to Choose Wesco 
 

 

Trusted Advisors Proven Track Record 
100 years of experience in a range of industries has 
equipped us with the knowledge to tackle even the most 
complex problems. 
 

A majority of Fortune 500 companies utilize Wesco for 
their MRO and OEM electrical, data communications, 
and security needs. 

Broad Product Offering Supply Chain Services 
We supply electrical, communications, security, 
industrial, general MRO, safety, lighting, and OEM 
products. 
 

We offer a broad range of service solutions, such as job 
site trailers, energy audits, engineering services, VMI, 
and integrated supply. 

Our People, Our Talent Inclusion and Diversity 
We aspire to be the employer of choice in our industry, 
and aim to attract, develop, motivate, and retain top 
diverse talent. 
 

Inclusion and diversity are central to our culture and our 
customer value proposition. 

Quality Program Continuous Improvement 
Our corporate quality assurance program is based upon 
ISO standards and serves as our internal employee 
handbook. 
 

Lean continuous improvement is at the heart of our 
culture and the foundation of how we do business in all 
groups, in all functions, and in all locations. 

Digitalization Financial Stability 
Digitize with Wesco and be at the forefront of 
eCommerce initiatives in our industry. 
 

We have the financial strength to operate effectively 
even under the most challenging economic conditions. 
 

 

“Wesco builds businesses that are made to last. 
We create consistent performance  
for you and for us.” 
 

Nelson Squires 
EVP and GM, EES 
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